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[arta BBegeHusi 2015-01-01

Mpeaucrnosue

1 PASBPAEOTAH ®eneparnbHbiM rocyqapCTBEHHbIM YHUTAPHBLIM NpeanpusTnem
"Poccuimncknin  HaydHO-TEXHUYECKUA LEHTP uHdOopMaumMm no cTanHgapTmusauumu,
meTpornorun n oueHke coorsetcTeusa” (PIrryrn"CTAHOAPTUHOOPM")

2 BHECEH TexHnyecknm komuteToM no ctaHgaptmsauum TK 406 "CounanbHoe
obcnyxuBaHune HaceneHms"

3 YTBEPXOEH W BBEOEH B [JEWCTBUE TMpukasom ®enepansHoro
areHTCTBa NO TEXHUYECKOMY perynmpoBaHuio n metpornorin ot 17 oktabps 2013 r.
N 1179-cT

4 B HacTodAwWweM cTaHgapTe peanM3oBaHbl HOPMbI:

defeparnbHbIX 3aKkoHOB Poccuinckon deaepauunu:

- ot 7 dbeBpansg 1992 r. N 2300-1 "O 3aiuumre npaB norpeburenen”;

- o1 10 nekabps 1995 r. N 195-93 "O6 ocHoBax coLuranbHOro o6 cnyxKMBaHus
HaceneHusi B Poccurckon Pepepaummn”™;

* Ha Tepputopun Poccuinckon denepaumm OOKYMEHT He AencTByeT. YTpatun
cuny Ha ocHoBaHun PepepanbHoro 3akoHa o1 28 aekabps 2013 roga N 442-93. -
MpumedaHne narotoButens 6asbl 4aHHbIX.

- o1 24 viona 1998 r. N 124-®3 "O6 OCHOBHbIX rapaHTUsaX npas pebeHka B
Poccuiickon Penepaunn;

- o1 24 wvoHa 1999 r. N 120-d3 "O6 ocHOBax CUCTEMbI MNPOMUNaKkTUKK
0e3Haa30pPHOCTU U NPaBOHAPYLLIEHNN HECOBEPLLEHHONETHUX"
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5 BaameH [OCT P 52142-2003

lMpasuna npumeHeHUss Hacmosiweao cmaHOapma ycmaHoerneHbl 6 [OCT P
1.0-2012 (pa3den 8). Hpopmayusi 06 udMeHeHUsIX K Hacmoswemy cmaHdapmy
nybrukyemcsi 8 exe200HOM (110 cocmosiHuro Ha 1 siHeapsi mekyu,e2o 200a)
UHbopmayUuoHHOM yKaszamerse "HauuoHarnbHble cmaHdapmbl”, a oguyuarbHbIl
meKkcm U3MeHeHUU U r1ornpasok - 8 eXeMecsa4YHOM UHGOPMaUUOHHOM yKa3zamerse
"HauyuoHarnbHble cmaHOapmbl”. B criydae rnepecmompa (3ameHbl) Ui OmMMEHhbI
Hacmosiwea2o cmaHOapma coomeemcmeyrnuwee  ysedomrneHue  6ydem
ornybriukogaHo 8 brnwxauweM 8bilyCKe eXeMeCss4YHO20 UHGOopMayUOHHO20
ykazamerss "HayuoHarnbHble cmaHO0apmbl”. Coomeemcmaeyrowas UHpopMayus,
yeeOoMrIeHUe U meKCcmbl pasMew,aromces makxe 8 UHghopMauUuoHHOU cucmeme
obuwe2o ronb308aHusi - Ha oguyuarnbHoM catime ®PedeparbHO20 azeHmemea rio
MeXHUYEeCKOMY peayiuposaHuto U Memposioauu 8 cemu MIHmepHem (gost.ru)

1 O6nacTb NpUMeEHEeHNs

Hactosumii  cTaHgapT  pacnpocTpaHseTcss Ha  couuvanbHble  yenyru,
NPEOOCTaBMSEMble HACENEHUID YUYPEXOEHUSIMM  COLMAnbHOTO  OGCNYyXMBaHMS
(manee - yypexaeHus), U ycTaHaBMMBaeT OCHOBHbIE MONIOXeHMWs, onpeaenstoLye
Ka4yeCTBO coLmanbHbIX YCIyr.

2 HopmaTuBHbIE CCbIJIKK
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B HacTosLWweM cTaHgapTe Ucnosib3oBaHbl HOPMATUBHBIE CChINIKM Ha crieayroume
cTaHgapThl:

FOCT P 52143-2013 CouuanbHoe obcnyxmBaHue HaceneHnss. OCHOBHbIE BUAbI
coumanbHbIX yCIyr

[OCT P 52495-2005 CouuanbHoe obcnyxvBaHue HaceneHusa. TepMuHbl U
onpeneneHns

[MpumevaHne - [Npyn nonb3oBaHMM HACTOSILWM CTaHAApTOM LenecoobpasHo
NPOBEPUTb AEUCTBME CCbITOYHbIX CTaHA4apToB B  MHGOPMAaLMOHHOM cuUcTeMe
obLlero nonb3oBaHUA - Ha odwmumnansHoM cauTe PefepanbHOro areHTCTBa Mo
TEXHUYECKOMY peryrmpoBaHui0 M METPOSONMM B CeTU MIHTEPHET MUK Mo eXerogHo
nsgaBaemMomMy MHGOPMaUMOHHOMY yKaszaTento “"HauwuoHanbHble cTaHgapThl)”,
KOTOpbI ONybnnMkoBaH MO COCTOSIHUIO Ha 1 ssHBaps TeKyLlero roga, 1 no BbiNyckam
eXeMeCs4YHO M3JaBaemMoro MHGOpMaLMOHHOrO ykaszatens "HauywmoHarnbHble
cTaHgapTbl" 3a Tekywmn rog. Ecnm 3ameHeH CCbIfTOYHbIM CTaHOapT, Ha KOTOpbIn
[aHa HegaTnpoBaHHas CCbIfKa, TO PEKOMEHAYEeTCH UCMNOSb30BaTb OENCTBYIOLLYIO
BEpPCUIO 3TOro0 CTaHgapTta C Y4YeTOM BCEX BHECEHHbIX B [OaHHYO BepCcuto
M3MeHeHMn. Ecnm 3amMeHeH CCbIfIoYHbIM  CTaHOapT, Ha KOTopblM  AaHa
AaTMpoBaHHas CCblfKa, TO PEKOMEHAOYeTCs UCNoNb3oBaTb BEPCUD  3TOrO
CTaHOapTa C yKasaHHbIM Bbllle rogom yreepxaeHus (npuHaTtus). Ecnm nocrne
YTBEPXOEHUA HaCTOsLLEro ctaHgapTa B CChISIOYHbIN CTaHO4APT, Ha KOTOPbLIN gaHa
AaTVpoOBaHHas CCbIfika, BHECEHO W3MEHeHue, 3aTparvBatollee rMorioXeHue, Ha
KOTOPOE JaHa CCbifika, TO 3TO MOSIOKEHNE PEKOMEHOYETCS NMPUMEHATbL 6e3 yyeTa
AAHHOrO M3MeHeHusd. Ecnm CCbiNoYHbIM cTaHaapT OTMeHeH 6e3 3amMeHbl, TO
NONoXeHne, B KOTOPOM JaHa CCblfiKa Ha Hero, pekoMeHayeTCcHa NPUMEHSITb B YacTu,
He 3aTparnBaroLLEen 3Ty CChISIKY.

3 TepMuHbI 1 onpepeneHus

B HacTosiwem ctaHgapte npumeHeHbl TepMuHbl No FTOCT P 52143 nOCT P
52495.

4 KayecTBO couunanbHbIX yCnyr

4.1 OcHoBHbIe haKkTOopbIl, onpeaensowme Ka4yecTtso
counanbHbIX ycnyr
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OcCHOBHbIMW  (paKTOpamMu, BIUSAIOLLMMMA Ha Ka4vyeCTBO couMalnbHbIX YCHyr,
NpefoCTaBNsEMbIX HACENEHUIO YYpeEXOEHNAMU, SABIIAOTCS:

- HarmmMuMe W COCTOsIHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMMU
YHKLMOHMPYET ydpexaeHue (oanee - AoOKYMEHThI);

- YCNOBWS pa3MeLLEHUS YHPEeXOEHNS;

- YKOMMSIEKTOBAHHOCTb  y4YpexaeHus cneunanuctamm W  ypoBEHb  UX
KBanMdmkaumuy,;

- cneuuvanbHoe W TabenbHOEe TEXHWYEeCKOEe OCHALUEHME Yy4YpeXxaeHus
(o6opynoBaHue, npubopbl, annapartypa u T.4.);

- COCTOsiHMEe uvHopmauun o6  ydypexaeHun, nopsgke U - npasBunax
NpefoCTaBneHns yCryr KNMeHTam counanbHOM CriyObl (aanee - KNMeHTbl);

- HanMune Ccob6CTBEHHOW W BHeWHen cuctem (cnyxb) KOHTpons 3a
AEATENbHOCTLIO YYpEeXOeHns).

411 [OOKyMeHTbl, B COOTBETCTBUM C KOTOpbIMU hYHKLMOHUpPYET
yupexageHue
B cocTtaB AOKYMEHTOB AOSMKHbI BXOAUTD:
- YcTaB ydpexaeHus, NonoxeHne ob yvpexaeHnm;
- pyKoBOACTBA, Npasuna, UHCTPYKL MU, METOAUKN;
- 3KCNIyaTaunoHHbIE JOKYMEHTbI Ha 06opyaoBaHue, Npnbopbl 1 annapaTypy;
- HaUWOHarnbHbIe CTaHOapPTbl CoLManbHOro OBCNYy>XKMBaHUA HaCeNeHNs.

4.1.1.1 YcTaB yypexaeHus, KOTopbin SABMSETCH ydpeauTerbHbIM JOKYMEHTOM,
AOITKEH cogepXaTb criegyroume pasgernbi:

- obuwe nosioXeHus, KoTopble AOSPKHbI COAEepXaTb CBEAEHUSI O MOSIHOM
odoMUnanbHOM HaMMEHOBaHUM  ydpexaeHus (ero  opraHu3auMoHHO-NpaBoBast
dopma, farta ero cosgaHus, akTU4eCKni U puanYeckun agpeca);

- NPaBOBOW CTATYC YYpPeXOeHUs;

- NpegMeT, Lenn 1 HanpaBneHnst AesaTerNbHOCTU YYPEeXaeHNs;

- UMYLLIECTBO N (PMHAHCbI YYPEXEHWS;

- PMHaAHCOBO-X03ANCTBEHHAS OEATENTbHOCTb YUYPEXEHUS;

- CTPYKTYPHbIE noapasneneHns yupexaeHus;

- yNpaBJieHNe ydpexaeHnem;

- NOPAAOK NUKBUOALMU U peopraHnsaLnum y4pexaeHust.

4.1.1.2 lNonoxeHne 06 yupexaeHnn AOIMKHO CoaepXaTb Cneaylowme cBegeHus:
- Ha3Ha4YeHne yupexaeHus;
- NOPSAAO0K ero dopMUpPoOBaHUA, AEeATENbHOCTN, peopraHM3aumnm U NMKBMaauum;
- ICTOYHUKM MHAHCMPOBaHUS,
- lopuandeckmin  ctatyc (opraHusdaumoHHo-npaBoBad dopma u  dopma
COBCTBEHHOCTH);
- BeJOMCTBEHHas NPUHALNEXHOCTb N NOAYNHEHHOCTD;
- LUTATHOE pacnucaHve, npaBuia BHYTPEHHErO pacnopsaka;
- NMOPSAOK NPUHATUS (3a4YMUCHEHUSA) KITMEHTOB Ha OOCNYXMBaHWE U CHATUS C
Hero;
- OCHOBHbIE 3a4a4uM OeATENbHOCTU, KaTeropmum obCcrnyxmBaembliXx Nnu;
- CTPYKTYPHble MnoApas3ferieHnsi, OCHOBHbIE HamnpaBfeHUs1 UX OesTENbHOCTN,
ob6beM U NOpsALOK NpegoCTaBEHNss UMK YCIYr B COOTBETCTBUM C HALMOHANbHbLIMN
CTaHgapTaMu coLmanbHOro 0BCny>XMBaHNSA HaCeneHusl.



411.3 PykoBoacTsa, npasuna, NHCTPYKL WK, MEeTOoONKN [ OIMKHbI
pernameHTupoBaTb MNpoUecC npeaoCTaBfieHns Yycnyr, onpenenstb MeTonbl
(cnocobbl) nx nNpenocTaBfieHUsT M KOHTPOSS, a Takxe npeaycMmatpvBaTb Mepbl
COBEpPLLEHCTBOBaHNS paboTbl y4YpeXaEHMS.

4.1.1.4 OJkcnnyatayuoHHble [OOKYMEHTbl Ha uUMelwMecss B YYpexaeHun
obopyaoBaHue, Npubopbl 1 annapaTypy AOSPKHbI cnocobcTBoBaTb 0becnevYeHmto
X HopmasnbHOM M 6e3onacHon akcnayaTauum, obCcnyxmBaHus U nogaepxaHus B
paboToCcnoCOOHOM COCTOSHUN.

4.1.1.5 HaumoHanbHble cTaHAapTbl couManbHOro obCnyMBaHUs HaceneHusi B
Poccunckon degepaumm oOrmkHbI COCTaBMNATb HOPMATUBHYKO OCHOBY MPaKTUYECKON
paboTbl ydypexageHus B m3bpaHHOM obnactu couunanbHOro  ObCnyXMBaHWUS
HaceneHus.

4116 B y4ypexgeHun creanyeT OCYLWECTBMATb MOCTOAHHBbIN MepecMoTp
AOKYMEHTOB, MNoApasyMeBalOWMA BKIMIOYEHME B HUX HEOOXOAUMBIX WU3MEHEHUA W
N3bATUE N3 OBpaLLEHNSA yCTapeBLUMX.

4.1.2 YcnoBusa pa3mMeLleHns y4pexaeHus

41.21 YdypexaeHne W ero CTPYKTypHble nogpasgeneHus OOSKHbl ObiThb
pa3MeLLEHbl B crieunansHo npegHasHadeHHOM 34aHuK (34aHMsaX) U MOMELLEHMSIX,
AOCTYNHbIX ONs uHBanmnaoB. [lomeweHus [omkHbI ObiTb obBecneyeHbl BCceEMU
cpeacTBaMyM KOMMYHarbHO-6bITOBOrO ODCNYyXMBaHUA M OCHAaLLEHbl Terie(poHHON n
3NEKTPOHHON CBA3bLIO.

4122 Tlo pasmepaMm W” COCTOSHMIO [MOMELIEHUS [LOSPKHbl  OTBeYaTtb

Tpe6OBaHVI$IM CaHNTAPHO-TUTMEHNYECKUNX HOPM n npasun, npasun
NPOTUBOMOXAPHOIo pexnma, BGe3onacHocTu Tpyoa w” ObITb 3aliieHbl  oT
BO34ENCTBUSA CbaKTOpOB, oTpuuaTteribHO BINNAOLLNX Ha Ka4eCTBO

npegocTaBnsgeMblX YCryr (NOBbILEHHble Temrepatypa U BNaXHOCTb BO34yXa,
3anblfIEHHOCTb, 3ara3oBaHHOCTb, LLUyM, BUOpaums 1 1.4.).

41.2.3 Tnowaab, 3aHMMaeMasi ydpexgeHuem, JosbkHa obecnedmnBatb
pa3MeLleHne nepcoHarna, KNMeHToB W NpefoCcTaBlieHne ycnyr B COOTBETCTBUM C
HOpMaMu, YTBEPXOEHHbIMWU B YCTaHOBITEHHOM MOPSAKE.

4.1.3 CneumnanbHoe U TabenbHOE TeXHMYECKOe OCHAaLLeHUe ydypexaeHus

4.1.3.1 Kaxpgoe ydpexgeHne [OOMKHO ObiTb OCHaLWEHO crneumanbHbIM - 1
TabenbHbiM  obopyooBaHMeM, annapatypon M npubopamu, OTBEYalOLLMMU
TpeboBaHMAMM CTaHOAPTOB, TEXHUYECKUX YCMOBUW, OPYrMX HOPMaTUBHbIX
AOKYMEHTOB U obecneymBalolLmMMM Hagnexawee KavyecTBO npenocTaBligeMblX
yCryr COOTBETCTBYIOLLMX BUOOB.



4.1.3.2 CneunanbHoe u TabenbHoe obopyaoBaHue, Npubopbl M annapaTypy
cregyet  ucnonb3oBaTb  CTPOro MO HA3HA4YeHUMO B COOTBETCTBUM  C
aKCnnyaTauMOHHbIMM  JOKYMEHTaMK, COAepXaTb B TEXHWYECKM UCNpPaBHOM
COCTOSAHMM, KOTOPOE crneayeT cuctemMaTUYeCcKn NpoBEPATh.

4.1.3.3 HeucnpaBHoe cneuwnansHoe n TabenbHoe obopyaoBaHue, nNpubopbl U
annapatypa, galowme npu OoCMOTPe COMHUTEMbHbIE pe3ynbTaTbl, AOMMKHbl ObliTb
CHATbI C 9Kcnnyatauuu, 3aMeHeHbl UM OTPEMOHTUPOBAHbLI (ECIM OHU noanexar
PEMOHTY), @ MPUrogHOCTb K 3JKchnyaTtauunm OTPEMOHTUPOBAHHOIO 06OpyaoBaHMS
AOSkHa ObITb NOATBEPXKOEHA €ro NPOBEPKON.

4.1.4 YKOMNeKTOBaHHOCTL y4pexaeHUU crneuuanucrtaMmm M ypoBeHb MUX
KBanudp uvkaumm

4.1.4.1 YJypexoeHme OOIMKHO OblTb YKOMMIIEKTOBAHO HEOOXOAUMBLIM YUCIIOM
cneumnannucToB B COOTBETCTBUM CO LUTATHBLIM pacnucaHueM.

4.1.4.2 Kaxgbln cneymanicT OOimKeH UMETb COOTBETCTBYHOLEe obpa3oBaHue,
KBanudmkauuno, npogeccruoHanbHyo NoAroToBky, obragaTb 3HAHUAMU U OMbITOM,
HeobXOANMbIMU A58 BbINOSIHEHUSA BO3JIOXEHHbIX Ha HEero 06A3aHHOCTEN.

KBanudgwmkauumio cneunanicToB criegyet noggepxveaTb Ha BbICOKOM YPOBHE
NOCTOAHHON (nepuoanyeckon) ydebon Ha Kypcax nepenoaroTOBKU WM MOBbILLEHMS
KBanukaunum unm nHbiM1M emMcTBEHHbIMU crnocobamu.

4143 [Ona cneuvanucToB KaXOoW KaTeropym [OSKHbl OblTb B Hanmnium
AOSPKHOCTHbIE UHCTPYKL MK, YCTaHaBnmMBarouwe nx obs13aHHOCTU 1 Npasa.

4144 Bce cneymanucTbl Yy4ypexaeHusi OOSMKHbl ObiTb aTTeCcTOBaHbl B
YCTaHOBMEHHOM MopsaKe.

4.1.4.5 Hapsagy ¢ cOOTBETCTBYIOLWEN KBanugukaunen m npogeccrnoHannamom
BCE COTPYOHUKM YyypexaeHus OOSmkHbl obrnagaTb BbICOKMMW  MOparnbHbIMU U
MOpParnbHO-3TUYECKUMU KadyecTBamu, YYBCTBOM OTBETCTBEHHOCTU n
pykoBoACTBOBATbCs B paboTe npuHUMNnamMmm [ymMaHHOCTW, CRNpaBeasIMBOCTMH,
06 BEKTMBHOCTU N AOBpOXENaTENLHOCTH.

4.14.6 lpn okasaHUM yCnyr nepcoHan yypexnoeHus OOIPKEH MposiBNATb K
KNMMEeHTaM MaKCUMarbHble 4YYTKOCTb, BEXTMBOCTb, BHUMaHWE, BbIOEPXKKY,
NPeayCMOTPUTENBHOCTb, TEPNEHNE N y4YUTbIBaTb UX (M3NYECKoe U NCUxmyeckoe
COCTOSIHME.

4.1.4.7 CBegeHus NMYHOIO XapakTepa O KIMEeHTaX, CTaBlUuMe W3BECTHbIMU
COTPYAHUKaAM Y4YpexaoeHus Mpu  OKasaHuM couMarnbHbIX YCIyr, COCTaBfiAtoT
npodeccuoHanbHyto  TanmHy.  COTpyOHWKW,  BMHOBHble B pasrfalleHumn
npopecCcnoHanbHOM TamHbl, HECYT OTBETCTBEHHOCTb B MOPSAKe, YCTaHOBJSIEHHOM
3aKkoHogartenscTBoM Poccuickon denepaumu.

4.1.5 CocrosiHMe uHcpopmaumm 06 yuypexxaeHun, nopsigke M npaBunax
npeaocTaBrieHUsA ycnyr KfimeHTam



4151 CocTosiHMe WH(opMauun [OOIPKHO COOTBETCTBOBATb TpeboBaHMSM
denepanbHoro 3akoHa "O 3auwmre npas noTpebutenen”.

4152 VYuypexgeHne o0065s3aHO [JOBECTM [0 CBeAEHMS rpaxdaH CcBoe
HauMeHoBaHMEe W MecToHaxoxaeHue. [JaHHas wHdopmauma [omkHa 6biTb
npegocTaBneHa JtobbiM  CNOCOOOM, MNPeayCMOTPEHHbIM  3aKOHOOATENbCTBOM
Poccuinickon depepaumm n obecnedymBarolLmm ee OOCTYNHOCTb ANA rpaxaaH,
nonaBLKMX B TPYLHYHO XXM3HEHHYIO CUTYaLUIO.

4.1.5.3 KnneHT Bnpaese noTtpeboBaTb MNpegocTaBfieHns emy HeobxogumMon u
AOCTOBEPHOM MHGOPMaLMM O BbINOMHAEMbIX ycnyrax, obecneyvBatollen Ux
KOMMETEHTHbIN BbIOOP.

4.1.5.4 CocTtaB uWH(opmauum o6 ycnyrax B obA3aTenbHOM Mnopsake [OrpKeH
BKIOYaTh B cebs:

- NepeYvyeHb OCHOBHbIX YCIyT, NpeocTaBnseMblX Y4pexaeHneMm;

- XapaKTepucTuKy ycnyrn, obracTb ee NpeaoCcTaBneHns u 3atpaTbl BpEMEHM Ha
ee rnpegocTaBreHue;

- HaMeHOBaHVEe HauMOoHarbHbIX CTaHOApPTOB COLManbHOro 0bCnyxvBaHWS,
TpeboBaHVAM KOTOPbIX AOSMKHbI COOTBETCTBOBATL NpeaocTaBnisiemMble YCryru;

- B3aMMOCBSI3b MeXxay KadeCTBOM YCIyru, YCIoBUSMU ee MpefoCcTaBfeHnsa u
CTOMMOCTbHO (4115 NOMHOCTBIO UMK YaCTUYHO ONfavYnBaemMon ycnyrn);

- BO3MOXHOCTb BIMAHWUS KITMEHTOB Ha Ka4eCTBO YCIyru;

- afeKkBaTHble W nerkogocTynHble cpeacTtBa And 3¢dPeKTUBHOMO OO6LLEeHUS
nepcoHara Cc KnMeHTaMu yu4pexaeHuns:;

- BO3MOXXHOCTb MOSyYeHUs1 OL,EHKN KayecTBa YCIyry CO CTOPOHbI KIMEHTA;

- YCTaHOBSEHNE B3aUMOCBA3WN MeXay NpPenrioKeHHOW YCIyron u pearbHbIMU
NOTPEOHOCTAMMU KIUEHTAQ;

- NpaBwuna n ycnosust 3ddeKTMBHOro 1 6e3onacHoro NpPeaoCcTaBneHns yCnyr;

- rapaHTUHble 00s3aTeNbCTBa YUPEXOEHUS - UCMOSTHUTENS YCIyr.

4.1.5.5 Ecnn npegocTaBreHne HeOOCTOBEPHOM WM HeLOCTaTOYMHO MOSTHOM
MHpopMauunm o6 ycnyre MNOBMIEKNIO MPUYMHEHME Bpeda XU3HW, 300POBbH UMK
MMYLLECTBY KrMeHTa (BCreacTBME MNPOM3BOACTBEHHBIX, PELENnTYPHbIX WM MHbIX
HeOOCTaTKOB YCIyrn), KIMEHT BnpaBe MNpPeabsiBUTb ydpexaeHuto TpeboBaHus O
BO3MELLIEHNM NPUYNHEHHOMO Bpeaa, B TOM Yuche U B cyaebHOM Nopsiake.

4.1.6 Hannune cob6GCTBEHHOM M BHeWHeW cucteM (Cnyxb) KoHTpons 3a
AeATeNIbHOCTLIO YYpeXaeHuA

41.6.1 VYdypexgeHna OOMKHbl  WUMETb  LOKYMEHTanbHO  OGOPMIIEHHYHO
COBCTBEHHYIO cUCTEMY (CNyDY) KOHTPONs 3a AeATeNbHOCTbI0 NnogpasgeneHun m
COTPYLHMKOB MO OKa3aHWo couuarbHbIX YCIyr Ha UX COOTBETCTBUE HALMOHAbHbIM
CTaHgapTaM coumanbHoro obcnyxmBaHusi, APYrMM HOPMAaTMBHbIM [OKYMEHTaM B
obracTu coumansHOro obcnyxkMBaHnst HaceneHusl.

OTa cucTeMa KOHTPOIs AOSMKHA OXBaTbiBaTb 3Tanbl NfiaHMpoBaHust, paboThbl C
KnneHtamn, odoopMIeHNsa pesynbTaToB KOHTPOMs, BblpabOTKM U peanu3auum
MEePONPUATUI NO YCTPAHEHWUIO BbISIBNIEHHbLIX HEAOCTATKOB.
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4.1.6.2 BHewHAa cuctema KOHTPONs AOSPKHA BKOMaTb B CeO0HA KOHTPOSb,
KOTOpPbI OCYLLECTBIAOT:

- YMONHOMOYEHHbIE OpraHbl rocyaapcTBeHHOM BnacTn Poccuickon ®enepaumu,
opraHbl rocyaapcTBeHHOM BnacTu cybbekToB Poccuiickon Penepaumm B cdepe
coumanbHOro obcnyxmBaHns;

- obwecTBeHHble 06beauHeHna (GoHObl, LEHTpbl U Ap.), 3aHMMalowmeca B
COOTBETCTBUM C UX y4peauTenbHbIMU LOKYMEHTaMU 3aLlLMTON UHTEPECOoB rpaxaaH
COOTBETCTBYIOLUMX KaTeropun.

41.7 Pabota yuypexoeHun B obnacTu KadecTBa ycnyr [oikHa ObiTb
HarnpaBfieHa Ha TMOMHOEe YOOBMETBOPEHME HYXO KIIMEHTOB, HenpepbiBHOE
MOBbILLEHNE KadecTBa YcCnyr M 3pdeKTMBHOCTM couunanbHOW ajantauum Wu
peabunutauum rpaxaaH, HaxogsWmXcsi B TPYAHOW XU3HEHHOW CUTYaL N,

4.1.8 PykoBoauTENb YYpeXOeHUst HECET MONHYI OTBETCTBEHHOCTb 3a MONUTUKY
B obrnactu kadyecTBa Yycnyr, npedocTaBnsiolyto coboi 3agayn, OCHOBHbIE
HampaBneHuss W LUenn ydpexaeHnss B obractu  kavecTtBa. PykoBoguTenb
ydpexaeHust AoimkeH obecneynTb pas3bsiCHEHME W OOBeAeHMe 3TOW MONUTUKKA OO0
BCEX CTPYKTYPHbIX MNoApasfdeneHnin U COTPYOHWKOB  YYPEXOeHUs, 4YeTKo
onpeaeniTb NONHOMOYMS, OTBETCTBEHHOCTb U B3aMMOAENCTBME BCErO NepcoHana
YUYPEXOEHNS, OCYLLECTBISOLIEr0 PYKOBOACTBO, WCMOSHEHME YCIyr U KOHTPOSb
AeATENbHOCTU, BIMSIOLLEN HA Ka4eCTBO YCNyr.

4.1.9 Npu oueHke KayecTBa yCnyr1 UCMOMb3YyoT CreayoLme KpuTepum:

a) NOnHOTa nNpPeAoCTaBMNEHWst YCNyrM B COOTBETCTBUM C  TpebOoBaHMSIMU
[IOKYMEHTOB U €€ CBOEBPEMEHHOCTD;

0) pe3ynbTaTMBHOCTbL (9d)PEKTUBHOCTL) NPeaOCTaBEHNS YCIYIW:

- MatepuarnbHas (CTeneHb peLLeHns MaTepuanbHbIX UM MHaAHCOBLIX NPobrem
KNMeHTa), OueHMBaemMasi  HenoCpenCTBEHHbIM  KOHTPOSIEM  pe3yrbTaToB
BbIMOSIHEHUS YCIYIK;

- HemaTepuarnbHas (CTeneHb Yry4dleHNss NCUX03MOLMOHANbHOro, M3NYECKOro
COCTOSIHUSI KIMEHTA, peLLeHne ero npaBoBblX, ObITOBbIX M ApyrMx Mnpobrem B
pesynbrate B3aMMOOeNCTBUSA C UCMOSHUTENEM YCIyrn), oleHMBaemMasi KOCBEHHbIM
MEeToAOM, B TOM 4uUCrie NMyTeM MPOBELEHMS COoLMarbHbIX ONpPOCOB, MPU 3TOM
A0IPKeH ObITb 06ecneyveH NPUoOpUTET KITMEHTA B OLLEHKE KayecTBa YCIyri.

4.2 KayecTBO coLMarnbHO-ObITOBLIX YCIYT

421 TlwtaHve, npegocTaBnsseMoe KIIMEeHTaM  ydpexaeHun,  BKIo4Yasd
AVEeTUYECKOE NUTaHWe, AOSMKHO ObiTb MPUroTOBMEHO M3 O00pOKaYEeCTBEHHbIX
NPOAYKTOB, YAOBMETBOPSATb  MOTPEOHOCTU  KMMEHTOB NO  KarnopUMHOCTMW,
COOTBETCTBOBaTb YCTAHOBSIEHHLIM HOPMaM MUTaHWUS, CaHUTAPHO-TEXHUYECKUM
TpeboBaHMAM U COCTOAHMIO 340POBbS KIIMEHTOB.



4.2.2 Opexna, obyBb, MOCTeNbHblE MNPUHAOMNEXHOCTU, HaTernbHoe Oenbe u
CpeacTBa JIMYHOWM  TUIMMEHbl, NPeaoCTaBfseMble  KNMeHTaMm, OOikHbl  ObiThb
yaobHbIMK, COOTBETCTBOBATb pPOCTY W pasmMepaMm KAVMEHTOB, OTBevaTtb, Mo
BO3MOXHOCTM, WX 3anpocam, a Takxe CaHUTapHO-TMIMEHUYECKUM HOpMaM W
TpeboBaHUAM.

4.2.3 Xvnaa nnowagb, 3aHMMaemMas KnveHTamu, no pasMepam W Opyrum
YU3HEHHbIM NokasaTensm (COCTosAHVE 34aHUMN U NOMELUEHWUA, X KOMJIOPTHOCTb)
porkHa obecneymBaTb yOooOCTBO NPOXMBAHWUS KIMEHTOB. [lpu  pasmMeLleHum
KSMEHTOB B XMUIbIX MOMELLEHMSX (KOMHATax) AOIPKHbI ObITh YYTEHbI UX msnyeckoe
N MCUXMYECKOE COCTOSIHME, HAaKMOHHOCTW, Mncuxosiormdieckad COBMECTUMMOCTD;
mebenb, npegocTaBnsgemMas KrneHtam, orrkHa ObiTb yAOOHOM B MOMb30BaHWM,
nogobpaHa C y4eToM WX GM3MYECKOrO0 COCTOSIHMS,, OTBeYaTb COBPEMEHHbLIM
TpeboBaHMAM An3anHa.

CooepxaHne W PEMOHT >XAMbIX MOMELUEHUA cneayeT OCYLWeCTBMATbL B
COOTBETCTBUM CO CTPOUTESNBHLIMW HOpMamu 1 npasuniammu (CHulT).

4.2.4 TMomelleHns, npeoocTaBnsemMbie AN opraHM3aumm peabunmtaumoHHbIX
MeponpusiTur, ObITOBOro ODCNYyXMBaHUA, KynbTYpHO-4OCYroBoM W nevyebHo-
TPyOoBOM AeATENbHOCTU, N0 pa3mMepam, KOHGMrypaunum n pacnosioXeHNo LOSMKHbI
obecneymBaTb NpPoBeLEHNE B HUX BCEX YNOMSIHYTbIX BbiLLE MEPOMPUATUA C Y4ETOM
cneymdgmkm o6 Crny>MBaemMoro KOHTUHreHTa.

4.2.5 lNpn co3gaHum yCrioBUN A9 OTNpaBeHnst penmrmo3Hblix 00psiaoB AOSMKHbI
ObITb CTPOro y4TeHbl BepoucnoBedaHne, Bo3pacT, nos, dmsnyeckoe COCTOSIHME
KIMEHTOB, OCOBGEHHOCTN pPEenUIMo3HbIX 00psAoB, MPUHATBIX B PasfnUYHbIX
KOHdpeccusax. He gonyckarotca nodble yemneHus npas cBO60OAHOrO oTnpaBfieHns
peEnMrmo3Hblx 06 paLoB BEPYHOLLMMU, @ TakXe NpaB aTenCTOoB.

4.2.6 KoHCYnbTUpOBaHWe No BornpocamMm camoobecneveHms rpaxaaH U ux CeMen,
pasBUTUS CEMEWHOro MpeanpuHUMaTeNnbCTBa, HapOAHbLIX MPOMBLICIIOB, OpPYrMM
BOMpOCaM YIyylleHUs1 KiMeHTaMn CBOEro MartepuarnibHOro MoSIOKEHUSA [OOSDKHO
Pa3bsACHATb KIMEeHTaM WX npaBa WM BO3MOXHOCTM, Kacalwlumecs pasBuUtua
CEMEWHOro  npeanpuHUMaTeNibCTBa,  HApPOAHbLIX  MPOMbICIIOB,  OKa3blBaTb
KBanmMguuMpoBaHHYO NMOMOLLL B PELLEHUN BOMPOCOB MOALEPXKaHUS U YIy4LLEeHUA
MaTepuaribHOro NosSIOXKEHUs U XU3HEHHOTO YPOBHA CEMbM.

4.2.7 CopenctBue B o0bOecneyYeHUn KIMEHTOB MpoTe3aMnm U NPOTE3HO-
opToneaudeckKumMn un3genvsmn, CryxoBbIMW — annapatamu  AOSPKHO  NO3BOSMUTb
nofnyyeHne KnMeHTaMmuM HeobXxoguMbIX WM YNOMSIHYTbIX  peabunmTauMoHHbIX
N30ennin XopoLLero Ka4ecTBa, HageXHbIX U YO06HbIX B NOSIb30BaAHUMN.

4.2.8 MNpegocTtaBnsemble KIMEHTY Ha BpeMsi AHEBHOro (HOYHOro) npebbiBaHWs B
yypexgeHun nocTesflbHble MPUHAASIEXHOCTU U crnanbHOe MecTO B creumanbHOM
MOMELLEeHUN [OSkHbl OTBeYaTb COOTBETCTBYHOLWMM  CaHUTAPHO-TMIMEHNYECKUM
TpeboBaHUAM.



4.2.9 lNpoaykTbl, NpegocTaBnsemMble KnMeHTam B Habopax Ha AOM, AOSDKHbI
ObiTb  O06pPOKAYECTBEHHLIMMY, yOOBMNeTBOPSATb noTpebHoCTH KINMMEHTOB,
COOTBETCTBOBATb CaHUTAPHO-TUMIMEHNYECKMM TpeboBaHMAM U MOCTaBMATbLCA C
Y4ETOM COCTOSIHUS 340POBbS KITMEHTOB.

4.2.10 CopencTtBmne B onrate Xurbs M KOMMYHarbHbIX YCIyr, B OpraHu3auuu
npeacTaBrieHns ycnyr npeanpuaTnusaMm TOproenv, NpuobpeTeHnn NPOMbILLIEHHBIX
TOBApOB MNEpBON HEeOOXOOAUMOCTW, FeKapCTBEHHbIX MpenapaTtoB W wusgenui
MEOVLMHCKOrO HasHa4YyeHWst OO0SDKHO YOOBIETBOPATb MNOTPEOHOCTU KIMEHTOB B
CBOEBPEMEHHOM U MO YMEPEHHbIM LieHaM nprobpeTeHnn HeobXxoauMbIX TOBapOB,
n3genvin n npenaparos.

4.2.11 CopgencTteue B obecrnedeHnn TONIMBOM M BOL4OW (ON5 NPOXMBaOLLMX B
XUnNbIX MoMeLeHnax 0e3 LEeHTparbHOro OTOMMEeHUa Wwunn BOAOCHAbXeHus), a
Takke B OpraHusauuMm pemMoHTa W YOOPKM KAMbIX MOMELLUEHUA  [OSDKHO
obecneymBaTb MOSHOE M CBOEBPEMEHHOE YOOBMETBOPEHME HYXO M NOTpebHoCTEN
KIMEHTOB B peLleHUn 3TUX Npobnem B Lensx Co3g4aHns MM HopMasibHbIX YCITOBUIA
XU3HW.

4.2.12 TlopaepxaHue yCroBUAN MNPOXMBAHUS KIIMEHTOB B COOTBETCTBUM C
TMMIMEHNYECKMMN TPeBOBaHUAMM AO0PKHO ObiTb HanpaBfeHoO Ha MNOCTOAHHOE
cobnogeHne KImMeHTamMm BCeX CaHUTapHO-TMIMEHUYECKUX HOPM W MpaBusl,
CNocoB6CTBYHOLIMX YCTPAHEHNIO HEMPUATHBIX OLLYLLIEHUA anckomMmdopTa.

4.3 KayecTtBO couymanbHO-MeQULMHCKUX yCnyr

4.3.1 ObecneyeHre yxoaga C y4ETOM COCTOSIHUA 300POBbA AOSPKHO BKMOYATL B
cebss HabnogeHve (C rOTOBHOCTBIO B JIHOOOM MOMEHT MNpPUATM Ha MNOMOLb),
npoBefeHe MEeOUUMHCKUX npoueayp, Bblgady JiekapCTB B COOTBETCTBUM C
HasHaYeHMeM revyawmx Bpayen, oKasaHue noMowy B nepeaswkeHun (npu
HeobXxo4MMOCTN) U B APYrMX OENCTBUSAX KIMEHTA.

4.3.2 lNposeneHne ne4yebHO-0340POBUTENMBHBLIX MEPONPUATUN, HanpaBrEeHHbIX
Ha coxXpaHeHue, NoAEPXKY U OXpaHy 340POBbS, M BbINOSHEHNE APYIX, CBSA3aHHbIX
CO 300poBbeEM Mpouenyp, AOSMKHO OCYLECTBMATBCA C  MakCuUMarbHOWM
OCTOPOXHOCTbIO N aKKypaTHOCTbIO 6€3 NpUYMHEHUSA Kakoro-nmbo Bpeaa KrimeHTam.

43.3 CopgenctBne B  NpodmsriakTUke  OBOCTPEHUM  XPOHUYECKUX U
npeoynpexaeHnm  MHEKUMOHHbIX  3aboneBaHuMn  OOMKHO — obecnevmBaThb
CBOEBPEMEHHOe N B HeobxoaMMoM obbeme npefocTaBrieHne HeobXoaMMbIX YCIyr
C y4yeTOM XxapakTtepa 3aborneBaHusi, MeOULMHCKUX MOKasaHui, ¢OM3M4YecKoro wu
MNCUXMYECKOrO COCTOSIHUA KIMMEHTOB.

4.3.4 CopenctBne B NPOXOXOEHUN OUCMAHCepu3auun OOSmKHO obecneyunTb
MNOCELLUEHNE KIMEeHTaMW BCeX MpPeAnucaHHbIX WM  Bpadyen-cneumnannuctoB And
yrnybGneHHoro n BCeCTOPOHHEro obcrefoBaHNA COCTOSHUA 30,0POBbA.



4.3.5 CopencTtsne B nonydyeHnn 6GecnnatHoM MO0 Ha MbrOTHbLIX YCIOBUSAX
3y60npoTe3HON (3a UCKIIOYEHMEM NPOTE30B M3 AParoLeHHbIX METaNNoB U APYrnx
A0POroCcTOALLMX MaTepurasos) U NPOTE3HO-OPTONEANYECKON NOMOLLM AOSTKHO ObITh
OCYLLECTBMEHO B COOTBETCTBUM C MPaKTUY4ECKUMU NOTPEBHOCTSAMMU KIMMEHTOB U
cnocobCcTBOBaTb MOMYYEHNIO MMU KayeCTBEHHbIX peabunuTauuoHHbIX U3genvn,
yKa3aHHbIX BblILLE.

4.3.6 KadyecTBO cooencTsnsa B NoslydeHUM MeOULMHCKON MOMOLLM, B TOM YuUCTie
CONPOBOXOEHUS B MEOULMHCKUE Yy4YpexaeHusl, LOSKHO OonpenensaTbCa  Tew,
HACKOSIbKO MNpaBUSIbHO MOCTaBfieH MpeaBapuUTenbHbIn  AMarHo3 3aboneBaHus
KIMeHTa, B KakKom cTeneHn obecnevyeHbl [OCTaBka KIMeHta B rnevyedbHoe
yypexaeHue, ero obcnyxuBaHne 1 Bo3BpalleHe JOMOW.

4.3.7 KayecTBO conenctemns B 0QOPMIIEHUN LJOKYMEHTOB MpU HarnpasfieHun Ha
MeOMKO-CoUMarnbHyl0 3KCNepTu3dy orpenenserca TeMm, B KakOW CTErNeHu OHO
obecrneynBaeT nocelleHne KrMeHTOM COOTBETCTBYHOLMX creunanictoB u cbop
BCEX [OOKYMEHTOB, HeODXOOMMbIX AN KOMMSIEKCHOM OLEHKM COCTOSIHUS €ro
opraHM3Ma Ha OCHOBE aHasnm3a BCcex HeOO6XOAUMbIX AaHHbIX OCBUOETENLCTBYEMOIO
KITMeHTa.

4.4 KayecTBO coLManbHO-NCUXONOrMYEeCKUX ycnyr

4.4.1 lNpepocTtasneHne KOHCYmMbTauM MO BOMPOCaM MCUXMYECKOro 340pOBbA
AOSPKHO Ha OCHOBE MOSIyYEHHOM OT KIMEHTa MHAOPMaUUn U OBCYKOEHUA C HUM
BO3HMKLUMX COLMANbHO-NCUXONIOMMYECKMX MpobrieM MnoMovb €My pacKpbiTb U
MOBUNM30BaTb BHYTPEHHME PECYPCHI Ha peLleHne 3TUX npobrem.

442 JKCTpeHHasi ncuxoriormdeckasi oMol AOofPkHa cnocobcTBoBaThb
3OPEKTMBHOMY PELLUEHNIO KIMEHTaMU TaKuX Jexawmx B OCHOBE XWU3HEHHbIX
TPYAHOCTEN U NNYHBLIX KOHQTMKTOB MpobrieM, Kak npeoforieHne B CEMbE OCTPOU
NCUXOTPaBMUPYIOLLEA WM CTPECCOBOM CUTyaLuW, HEraTMBHO BIMSIIOLIEN Ha
300POBbE U MCUXMKY MNpexae BCero AeTen, HeaaekBaTHble hopmbl NoBeaeHus
poauTenen, couwanbHas  agantauuMs K U3MEHAIWMMCH  couuManbHO-
9KOHOMUYECKUM YCITOBUSAM U3HU U ObITa.

4.4.3 TllpoBeaeHne MCUXOOAVMArHOCTUKK, HarpasfieHHOM Ha MCUXOKOPPEKLMIO
NMYHOCTK, OOSMKHO MO pesynbTaraMm aHammsa MNCUXOSIOrMYecKoro COCTOSIHUA U
NHAMBUAYaNbHBIX OCODEHHOCTEN NIMYHOCTU KIMEHTA, BIUSAIOLMX Ha OTKIOHEHMS B
ero nosBefeHMn 1 B3aMMOOTHOLLEHUSX C OKpPYXarLWwyMu fioabMKU, NpegocTaBUTb
HeoOXxooMMyl0  MHGOPMaUMIO  Ofs  COCTaBfeHus MporHo3a W pa3paboTku
pekoMeHaaL i No NPOBEAEHNIO KOPPEKLMOHHBLIX MEPONPUATUN.



444 Ycnyrn, HanpaBfieHHble Ha MpPeodorieHne OTKIOHEHUA B pasBUTUM,
3MOLIMOHANLHOM COCTOSIHUM U NOBEOEHUN KITMEHTOB, Ha NpoBeaeHe MepornpuaTUn
MO NCUXOSIOMMYECKOW pasrpyske, LOIMKHbI C MOMOLLBIO NCUXOSIOrMYEeCKON KoppeKLm
obecneumBatb MNPEOOOSIEHNE OTUX OTKMOHEHUMW (HeBnaronpuATHbLIX  dopM
9MOLIMOHArNbLHOIO pearMpoBaHnst M CTepeoTUNOB MNOBeAEHUs OTAErMbHbIX 1L,
KOHJUMUKTHBIX OTHOLLEHWA poanuTenen ¢ 4eTbMU, HapyLLIeHU obLLeHns y AeTen unm
NCKaXXEHUN B NX MCUXMYECKOM Pa3BUTUN) C LLENbIO NPUBEAEHNS 3TUX NokasaTenewn
B COOTBETCTBUM C BO3PACTHbIMU HOpMaMun U TpeboBaHUSIMM CoLManbHON cpeqbl.

445 OkasaHue NCUXONOrMYECKON (SKCTPEHHOW MCUXONorM4eckon) mnomMoLum
rpaxxgaHaMm, B TOM 4uUCre, rpaxgaHam, OCYLLECTBAKOWMM YXO4 Ha AoMy 3a
TSKeNo6oNbHbIMU MOXUNBIMX POACTBEHHMKAMU U POLCTBEHHUKaMU-UHBaNMaamu,
AOSPKHO cnocobcTBOBaTb 3(PEKTUBHOMY PELLEHMIO KITMEHTAMU TaKUX NEXxalmx B
OCHOBE )M3HEHHbIX TPYAHOCTEM W JIMYHBbIX KOHQUMKTOB, nNpobnem, Kak
NpeogorieHne B CeMbe OCTPON MCUXOTPaBMUPYIOLLEN MMM CTPECCOBOW CUTyauumu,
HeraTMBHO BIUSAIOLLEN Ha 300pOBbE M MNCUXUKY Mpexae BCero AeTeun, NHBanuaos,
TsHKenoborbHbIX YNEHOB CeMbW, coumarnbHad agantauna K U3MEeHSALWMMCA
coumanbHO-3KOHOMUYECKUM YCIOBUSAM »U3HU U ObiTa.

4.5 KayecTBO couunanbHO-Negarorm4ecKnx ycnyr

4.51 CouwvaneHo-negarornyeckme obcregoBaHus n coumarnbHo-
negarormdeckasd AuarHoCcTuvKa npoBOAUTCA C  WUCMOMb30BAHUWEM COBPEMEHHbIX
npubopoB, annapaTtypbl, TECTOB U MNpegocTaBfsaTb HAa OCHOBE BCECTOPOHHEro
N3y4YeHUs NIMYHOCTU (B3POCHOro unn pebeHka) 06 bEKTUBHYIO OLLEHKY ee COCTOSHUS
ANA oKasaHus (B COOTBETCTBUW C YCTAHOBIIEHHbIM AWarHO30M) 3dPeKTUBHON
negarorMyeckor NMOMOLLM KIMEHTY, MonaBLUeMy B KPUSUCHYKD WIMM KOHQITUKTHYHO
cutyaumio.

4.5.2 Ycnyrn, cBsidaHHble C MPOBEAEHMEM MEPOMPUSITUIA MO WUCMOSb30BaHNIO
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEM KNMEHTOB, MAOMKHbI obecnevvBaTb
co3faHve B CTaLMOHApHbIX YYPENKOEHUSIX TaKMX YCIIOBWIW, KOTOpble MO3BONAT
BOBMNEYb KIIMEHTOB B pasfiMyHble (OpMbl TPYOQOBOW AEATENbHOCTM C Y4EeTOM
COCTOSIHUS! MX 300POBbS, a Takxke obecnednBaTb akTUBHOE y4acThe KIIMEHTOB.

4.5.3 Ka4ecTBO ycnyr, CBs3aHHbIX C COAENCTBMEM B MONy4yeHUn obpasoBaHus
nHBammgamm (B TOM u4ucne AeTbMu-UHBanMgamu) B COOTBETCTBMM C  UX
PM3NYECKUMN BO3MOXHOCTSIMA U YMCTBEHHBIMW CMOCOBHOCTAMW OnpeaenseTcs
TeM, B KaKOW CTEMeHU COo3[aHHble B Yy4YpexgeHusiX YCroBus Ons OOLLKOSIbHOro
BOCMNUTaHUA OeTen-uHBanMagoB M MOSlydeHUss MU LLKONbHOrO obpasoBaHust Mo
cneymanbHbIM nporpammam, a Takxe ans nony4yeHus obLuero
(npodeccuoHansHoro) obpasoBaHUA B3POCIbLIMU MHBaNMAamMm No cneymansHbIM
nporpaMmamMm 1M camm nporpammbl CNOCOOCTBYIOT YCMELLHOMY U pe3yribTaTUBHOMY
NpoBeLEHMIO BOCNUTATENbHOM paboTbl 1 00Y4EHNIO.



454 Copgenctsve uvHBaMgam B peanu3aumm  MeponpusTMid Mo
npodeccuoHansHon  peabunuMrauun,  NPegyCMOTPEHHbIX  MHOMBMAYaNbHOM
nporpammMmon peabunutaumm WHBanMaa, AOSPKHO COAENCTBOBATb MakCUMarbHO
BO3MOXHOMY BOCCTaHOBJIEHUIO UX MPOdeCCUOHarNbHbIX HaBbIKOB W OBraLEeHUIO
HOBbIMU NMPOJPECCUAMN.

455 OpraHnsauna pocyra M oTablxa [orpkHa OblTb  HanpaBrneHa Ha
YOOBMETBOPEHNE COLMOKYIBTYPHBIX N AYXOBHbIX 3aNpOCOB KIMEHTOB (B3POCIbIX U
neten). OHa gomkHa cnocobcTBOBaThb paclUMpeHnto obLuero Kpyrosopa, cdepbl
ObOLEeHNs!, MOBLILLEHNO TBOPYECKOW aKTMBHOCTU KIMMEHTOB, MNPUBMEYEHUIO WX K
y4acTUIO pasfiMyHbIX KyIbTYPHO-A40CYrOBbIX U CMOPTUBHBLIX MEPONMPUATUN.

4.6 KayecTtBO couManbHO-3KOHOMUYECKUX yCnyr

4.6.1 KayecTBO ycnyr, CBsi3aHHbIX C COOAENCTBMEM B TPYAOYCTPOMUCTBE, B TOM
yucrne B paboTe Ha OOMY MM Ha paboyMx MecTax B YYpEeXOeHMU coumnanbHOro
obcny¥umBaHns, onpegenseTca CTeneHbl) BOBMEYEHUS] KIIMEHTOB YYpeXaeHus B
3TU MeponpuAaTMS N0 TPYAOYCTPOMUCTBY, (PaKTUYECKMMM WX pesynbTatamn B
MOBLILLEHUN XN3HEHHONO YPOBHS KIMMEHTOB, @ TaKXe CTEMNEHbH YOOBNETBOPEHMS
KNMEHTOB YKa3aHHbIMW yCyramu.

4.6.2 KayecTBO ycnyr Mo OKa3aHUIO MaTepuaribHOW MOMOLM  KiMeHTam
OonpefdenATcAd TeM, HaCKOMbKO MOMHO U CBOEBPEMEHHO NPeAoCTaBMNATCSA
nonararoLmecs UM OeHexHble cpeacTBa, NPoaYKThl NUTaHUA, CpeacTsBa caHUTapum
N rrveHsl, ogexaa, obyeb, 6enbe n apyrve npegMeTbl NepBot He06xoaMMocTH (B
npegenax ycTaHOBIIEHHbIX HOPM), cpefcTBa yxoda 3a OeTbMu, chneuunarnbHble
TPaHCMOpTHbIEe CpeacTBa, TeXHWYecKue cpencrtsa peabunuraumm vHBanuMaos U
APYrMX N, HY>XOAKLWMXCA B MOCTOAHHOM yXOAe.

4.6.3 ObecnevyeHne KNMEHTOB MNPU BbIMNUCKE U3 YYPEXOEHUN CTauMOHaAPHOro
obcny¥mBaHns oaexaon, o0yBbl0 U AEHEXHbIM MOCOOMEM MO YTBEPXKOEHHBLIM
HOpMaTuBaM AOSKHO  YAOBMETBOPATb WX  noTpebHocTM B Jo6poTHOM,
COOTBETCTBYIOLLMX POCTOB M pasMepoB ogexae M obyBu, a Takke [OeHEeXHbIX
cpencTBax.

4.7 KayecTBO coumanbHO-NpPaBOBbIX yCNyr

4.7.1 KoHcynbTMpoBaHMe Mo BOMpocam, CBSA3aHHbIM C MpaBOM rpaxgaH Ha
coumanbHoe OOCnyxuMBaHWe, neHCUoHHoe obecnevyeHve W npenocTasrieHne
coumanbHbIX BbIMfaT, a Takke COLENCTBME B OCYLLUECTBMIEHMM MeEP CoLManbHOM
NoOOEPXKKN, YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccuiickon ®depepauuu,
OOMKHO obecneynTb KNMeHTam MornHoe npeacTaBneHne o6  yCTaHOBMEHHbIX
3aKoHo4aTeNnbCTBOM MpaBax Ha obcnyxvBaHMe M O NyTax WX 3awmTbl OT
BO3MOXHbIX HapyLUEHWN.



4.7.2 Copencteme B OQOPMIIEHMM W BOCCTAHOBMIEHUN [OKYMEHTOB (Ha
NOMOXeHHbIe Mepbl CcounanbHOW MOALEPXKKN, ONA YOOCTOBEPEHUS JIMYHOCTW,
TPYyOOYyCTPOUCTBa, NP HarnpasfeHUM Ha MeOUKO-CouMarnbHy0 3KCnepTusy u T.4.)
AOPKHO obecneyvBaTb pPa3bsCHEHVE KIMEeHTaM cogepxaHne HeobxoonMblX
AOKYMEHTOB B 3aBUCMMOCTU OT UX NpefHasHayYeHns, U3roxXeHne n HanucaHme (npu
HeobXxoQMMOCTN) TeKCTa AOKYMEHTOB WM 3anofiHeHMe (OpPMEHHbIX OriaHKOB,
HanMcaHne conpoBoauTernbHbIX NuceM. KayecTBO COOeNCTBUS OLEHMBAKOT TEM, B
Kakon CTeneHn OHO CNocoBCTBOBasI0 CBOEBPEMEHHOMY U OO BEKTUBHOMY PELLEHNIO
CTOSALLMX Nepes KImeHTamu npobrem.

4.7.3 Cogencteme B COXpaHEHUM 3aHMMaeMbIX paHee no AOroBopy Havma unm
apeHObl XUIblX MOMELUEHNUA B TeyeHne 6 MeCc C MOMEHTa MOCTYNSieHNd B
CTauMOHapHOE  YyYpexaeHuss couunanbHOro OOCNyXMBaHWSA, a Takke BO
BHeo4YepeaHOM 06ecneyeHnn XurbiM NOMELLEHMEM B Cllydae OoTKasa OT YCIyr 3TOro
y4ypexaeHnsa no UCTEYEHUM yKa3aHHOro Cpoka, eCnv He MOXET ObiTb BO3BpaLLEHO
paHee 3aHMMaeMoe NoMeLLeHNe, OOIMKHO OblTb HaNpaBfeHo Ha 3alMTy KiMeHTa OT
BO3MOXHOWN  NOTEpUM  BCMEACTBME  Pa3fiMYHbIX  ODCTOATENLCTB  3aKOHHO
NpuHagnexawen wunM rorioKeHHONW eMy >KAMOW  nnowagn W - HeJornylieHue
YLLIEMIIEHUS €r0 3aKOHHbIX MPaB Ha XUIULLE.

474 Copenctsve B npegocTaBneHMn OecnnatHOM nomMouw ajBokata B
nopsiike, YCTaHOBIIEHHOM 3akoHogaTenbCTBoM Poccuiickon denepauuu, wnm
conpoBoOXaeHue (npeacTasfeHne NHTEPECOB) B Cyaax pasfiMyHbIX MHCTaHUMA ONs
3aWmThl NMpaB U MHTEPECOB LOSMKHO rapaHTUPOBATb KIMEHTY KBanMdMLMPOBAHHYHO
IOPUANYECKYIO 3aLLMTY 3aKOHHbIX MPaB M MOMOLLL B LENSAX NPUHATUS 06 BEKTUBHOIO
PELLEHNSA MO ero BOMpocy.

4.7.5 WcnomnHeHne yHKLUMW OMEKyHOB W norneyuTternen B  OTHOLLEHWUU
HeaeecnoCOOHbIX NOXUIbIX N0AeN, UHBaNMAoB (B TOM YUCne OeTen-UHBanMaoB),
HY>XOaloLWMXCA B OMEKe W nonedynTenbcTtBe, LO/MKHO obecneyvBaTb OKasaHue
MOMOLLM MNOAOMEYHbIM KIIMEHTaM B OCYLLUECTBMEHMM WX NpaB W  UCMOSHEHUM
06513aHHOCTEN, OXPaHATb HECOBEPLLUEHHOSNETHUX MNOAOMNEYHbIX OT 3r0ynoTpebneHmmn
TPeTbMX NN, a Takke AaBaTb CorflacMe COBEPLUEHHOSNIETHUM MOAOMEYHbIM Ha
coBeplleHe VMW  OeUCTBUW, NPeayCMOTPEHHbIX [paXaaHCKUM  KOOEeKCOoM
Poccunckon Penepaumn.



http://docs.cntd.ru/document/9027690

4.7.6 CogencTeme B OKasaHUM HOPUANYECKON MOMOLLM U UHbIX NPaBOBbIX YCNyr
(odopmrieHMe 1 BOCCTaHOBIEHNE Pa3fUYHbIX JOKYMEHTOB, OpraHv3aLmsi MOMOLLY B
BOMNpoOCcax MNEeHCUMOHHOro obecnevyeHnss U NpegoCcTaBfieHMs couMarnbHbIX BbIMMaT,
opraHu3aumns couunarnbHO-NPaBOBOr0 KOHCYMbTUPOBaHWUSA) AOMKHO obecneymBaTtb
pasbsACHEHNE CYTU U COCTOSIHUA WHTEPECYIOWMX KnneHTa npobrem, onpenensTb
MyTW UX PELLEHNS N OCYLLIECTBNATL NpakTudeckue Mepbl (CoOencTBmE B NOATOTOBKE
M HanpaefeHUn B COOTBETCTBYKOLME MWHCTaAHUUM HEOOXOAUMbIX [OKYMEHTOB,
NM4HOoe obpalleHre B 3TU MHCTaHL MW, KOHTPOMb 3a MPOXOXOEHWEM LOKYMEHTOB U
T.4.).

YK 658.382.3:006.354 OKC 03.080.30
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