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Mpegucnosune

1 PABPABOTAH ®egepanbHbiM rocygapCTBEHHbIM YHUTAPHBLIM NpeanpusiTuem
"Poccuncknin - Hay4dHO-TEXHUYECKUA LEHTP uHdopMaumMm Mo cTaHgapTusauuu,
meTpororum n oueHke cootsetcTeus” (Pryr "CTAHAAPTUHOOPM")

2 BHECEH TexHnyecknm komuteTom no ctaHgaptmsaumm TK 406 "CounanbHoe
obcnyxvBaHune HaceneHms"

3 YTBEPXOEH W BBEOEH B [OEWCTBWE T[pukasom deneparnbHOro
areHTCcTBa No TEXHUYECKOMY PErynMpoBaHnio 1 MeTposiormm ot 17 okTsa6psa 2013 T.
N 1181-cT

4 B HacTosAWeM cTaHOapTe peanu3oBaHbl HOPMbl doefiepalibHbIX 3aKOHOB
Poccuinckon denepauun:

- o1 12 auBaps 1995 r. N 5-93 "O BeTepaHax";

- ot 2 aBrycta 1995 r. N 122-903 "O coumanbHoOM 0b6CnyKMBaHWUU rpaxkaaH
NOXWUIOro Bo3pacTta U uHBanuaoB"*;

- o1 10 nekabps 1995 r. N 195-93 "O6 ocHoBax coLuanbHOro o6 cnyxKMBaHus
HaceneHus B Poccurickon Penepaummn”™

* Ha Ttepputopun Poccunckon degepaunmn OOKYMEHTbl He OENCTBYHOT Ha
ocHosaHun PefepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-93. [lencTeyeT
denepanbHbii_3akoH oT 28.12.2013 N 442-®3 "O6 ocHoBax CcouMnansHoro
obcnyxmBaHusa rpaxaaH B Poccurickon ®egepaummn”. - MNpumevaHne narotoButens
©asbl AaHHbIX.
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5 BaameH [OCT P 53058-2008

lMpasuna npumeHeHUss Hacmosiueao cmaHOapma ycmaHoerneHbl 6 [OCT P
1.0-2012 (pa3den 8). NHpopmayusi 06 udMeHeHUsIX K Hacmoswemy cmaHdapmy
nybrukyemcsi 8 exe200HOM (110 cocmosiHuro Ha 1 siHeapss mekyuw,e2o 200a)
UHbopmayUuoHHOM yKaszamerse "HauuoHarnbHble cmaHdapmbl”, a oguyuarbHbIl
meKkcm U3MeHeHUU U r1ornpasok - 8 eXeMecs4YHOM UHGOPMaUUOHHOM yKa3zamerse
"HauyuoHarnbHble cmaHOapmbl”. B criydae nepecmompa (3ameHbl) Uru OmMMEHhbI
Hacmosiwea2o cmaHOapma  coomeemcmeyrnuwee  ysedomrneHue  6ydem
onybriukogaHo 8 brnwxauweM 8bilyCKe eXeMeCcssHHO20 UHGOopMayUOHHO20
ykazamerssi "HayuoHarnbHble cmaHO0apmbl”. Coomeemcmaeyrowas UHpopMayus,
yeeOoMreHUe U meKCcmbl pasMew,aromces makxe 8 UHGhopMauUuoHHOU cucmeme
obuwezo ronb308aHusi - Ha oguyuanbHoM catime PedeparbHO20 azeHmcemea rio
MeXHUYEeCKOMY peayiuposaHuto U Memposioauu 8 cemu MIHmepHem (gost.ru)

1 O6nacTb NpUMeHeHNs

Hactoawmn cTaHgapT  pacnpoCTpaHseTcd Ha  couuarnbHble  ycryru,
npegocTaBnseMble rpaxgaHam MoXWoro Bo3pacTa (ganee - rpaxagaHe)
rocygapCcTBEHHbIMU NN UHBbIX POPM COBCTBEHHOCTU YYpEXOEHUAMU COLManbHOro
obcnyxvBaHNs HaceneHus (ganee - ydpexaoeHus), a Takke rpaxgaHamu,
3aHUMaLWLMMKCS NPeanpUHUMaTENbLCKON AeATENbHOCTBIO B 00r1acTy coumansHOro
obcnyxvBaHus HaceneHns 6e3 obpasoBaHMsA PUANYECKOrO NnLa.

Hactoauwmn ctaHgapT ycTaHaBrmBaeT cocTaB, o06bembl M (popMbl
npegocTaBNseMbIX CoLnarnbHbIX YCNyr.

2 HopmaTuBHbIE CCbINKN
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B HacToswwem cTaHgapTe UCMNOfb30BaHbl HOPMATUBHBIE CChINKM Ha crneayrowme
CTaHOapThbl:

FOCT P 52143-2013 CouuanbHoe obcnyxmBaHue HaceneHnss. OCHOBHbIE BUAbI
coumarnbHbIX yCIyr

[OCT P 52495-2005 CouuanbHoe obcnyxvBaHue HaceneHusa. TepMuHbl U
onpegeneHns

[OCT P 52880-2007 CouuanbHoe obcnyxuBaHve HaceneHus. Tunbl
yypexageHun coumanbHoOro obCnyxmMBaHUS rpakgaH MoXWAMoro Bo3pacta WU
NHBaNM4oB

[OCT P 52882-2007 CouwnanbHoe obcnyxmvBaHue HaceneHus. CneumanbHoe
TEXHUYECKOE OCHALLEHNE yYpeXaeHUI coLlmanbHOro ob crnyxmBaHums

[OCT P 52884-2007 CouuanbHoe obcnyxuBaHust HaceneHud. [opsigok wm
YCrOBUSA NpefoCTaBfeHnsa coumarnbHbIX YCIyr rpa)gaHam MNoXUIioro Bo3pacTta U
nHBanugam

[MpumevaHne - [Npyn nonb3oBaHWM HACTOSLWM CTaHA4ApTOM LernecoobpasHo
NPOBEPUTL [OEUCTBME CCbITOYHbIX CTaHA4apToOB B  MHGOPMALMOHHOMN CcuUcTeMe
obLlero nonb3oBaHua - Ha odwmumnanbHoM canTe PenepanbHOro areHTCTBa no
TEXHUYECKOMY PEryriMpoBaHM0 U METPONOTMM B CETU VIHTEPHET MK MO E€XEerogHo
n3gaBaemMomMy WMHEGOpPMaUMOHHOMY yKasateno "HauwuoHanbHble cTaHgapThbl”,
KOTOpbIN ONyBnMkoBaH MO COCTOSIHUIO Ha 1 SsHBaps TeKyLlero roga, 1 no Bbinyckam
eXeMeCs4YHO M3aBaemMoro MHGOpPMAaLMOHHOIO ykasatens "HauywuoHarbHble
CTaHgapTbl" 3a TeKywmn rod. Ecnm 3ameHeH CCbINTIOYHbIM CTaH4apT, Ha KOTOpbIn
AaHa HegaTUPOBaHHAs CCblfika, TO PEKOMEHOYETCS UCMONb30BaTh AENCTBYIOLLYHO
BEPCUIO 3TOro CTaHgapTa C Y4Y4eTOM BCEX BHECEHHbIX B [aHHYD BeEpPCUIO
M3MeHeHMn. EcCnm 3amMeHeH CCbIfIoYHbIM  CTaHOapT, Ha KOTopblIM  gaHa
AaTupoBaHHasi CChbifika, TO pPEeKOMeHOYeTCA WCMNofb30BaTb BEPCUIO  3TOro
CTaHOapTa C yKasaHHbIM Bbllle rogom yTBepxaeHus (npuHsaTtus). Ecnm nocne
YTBEPXKOEHMS HACTOSLLErO CTaHA4apTa B CCbINTOYHbIA CTaHOapT, Ha KOTOPbIA AaHa
AaTupoBaHHas CCblfika, BHECEHO W3MEHeHWe, 3aTparvBatoliee nosiokeHue, Ha
KOTOpOEe JaHa CCbifika, TO 3TO MOSIOKEHNE peKoOMeHayeTCs nNpuMeHaTb 6e3 yyeTa
AAHHOrO Mu3MeHeHud. Ecnm CCbiNoYHbI cTaHgapT OTMeHeH 6e3 3amMeHbl, TO
NOSIOXXEHME, B KOTOPOM JaHa CCblfiKa Ha HEro, pekoMeHAyeTCcHa NPUMEHSITb B YacTM,
He 3aTparnBaroLLEN 3TY CChISIKY.

3 TepMuHbI U onpeneneHns

B HacTosiwem ctaHgapTe npumeHsitoT TepMuHbl o TOCT P 52143 nIOCT P
52495.

4 O6wme nonoxeHud

4.1 Hactosawun cTanHgapT paspaboTtaH B COOTBETCTBUM C  MONOXEHUSAMMU
doeeparbHbIX 3aKOHOB, YKa3aHHbIX B MyHKTe 4 nNpegucrnoBus U HaLMOHaAlbHbIX
CTaHOapToB, YKa3aHHbIX B paszgerse 2.


http://docs.cntd.ru/document/1200107237
http://docs.cntd.ru/document/1200043127
http://docs.cntd.ru/document/1200060783
http://docs.cntd.ru/document/1200061328
http://docs.cntd.ru/document/1200061326
http://docs.cntd.ru/document/1200107237
http://docs.cntd.ru/document/1200043127

4.2 Hactoawmn ctaHgapT yCTaHaBMBaEeT Ccrieayowme Buabl CoLmanbHbIX YCNyr,
npeaocTaBNsEMbIX rpaxigaHaMm:

- coumanbHO-ObITOBblE, HamnpaBrfieHHble Ha nogaepXaHue unn obecnedeHune
NPUBLIYHON CoLManbLHOW cpeabl;

- couuarnbHO-MeauLMHCKUe, HarpasrfeHHble Ha nogaepxaHue n ynydlieHue
COCTOSHMSI  300POBbSl  MHBaNMAOB, He npegnonarawowme  MeauuUHCKOro
BMELLATENbCTBA U UMEKLLME CaMOCTOSATENBHOE 3aKOHYEHHOE PELLIEHNE;

- coumanbHO-NCUXoNiorMyeckne, npegycMmatpmBarolme yrydeHme COCTOSHUA
NCUXNYECKOro 340pOBbS rpaxaaH Ans ux agantaunm B obLLECTBE;

- coumarnbHo-negarorndeckue, HamnpasfeHHbIe Ha NPOMIAKTUKY OTKITOHEHUN Y
aHoManuin B noBefeHun rpaxaaH, OpMUpOBaHNE Y HUX MO3UTUBHBIX MHTEPECOB,
peLleHne gpyrMx colmanbHo-negarornyecknx npodnem;

- counanbHO-3KOHOMUYECKME, HarpasrfieHHble Ha NOOOEPXKY W ynydlleHue
YPOBHSI XW3HU rpagaH MNyTEM OKasaHusi mMatepuaribHOM MomoLu, nomoum B
peLLeHnn 4 pYyrMx coLmanbHO-aKOHOMMUYECKMX Npobrem;

- couuanbHO-NMpaBOBble, HanpaBSfiIeHHble Ha 3aWMTy 3aKOHHbIX [MpaB W
WHTEPECOB rpaxaaH, COAEUCTBME B pPeLlleHun [pyrvx couuanbHO-NpaBoBbIX
npobnem.

4.3 Ocoboe BHMMaHME B HACTOSILWEM CTaHOapTe YyaeneHo couuarnbHbIM
ycryram, HanpaBfeHHbIM Ha obecnedYeHne 3KOHOMWYECKOM YCTOMYMBOCTU WU
coumanbHom 6e30MacHOCTU  rpaXdaH, 3akryalwencd B OCYLECTBAEHUN
Heob6X0AMMbIX NPEBEHTUBHLIX MEpP MO UX 3almMTe OT HexenaTenbHbIX XU3HEHHbIX
dakTOopOB, onpeaenseMbiX Kak TPpyAHasa XU3HEHHasi CUTyaL M N XapakTepusyeMbix
BO3MOXHOW 6eaHOCTbo, 6one3Hblo, 6e340MHOCTbIO, O4MHOYECTBOM, OMAaCHOCTbIO
KPUMWHANbLHOMO Xxapaktepa v 4pyrMMn HeraTUBHbIMKU ¢pakTopamu.

[MpenocTaBrieHne yKasaHHbIX B HACTOSLWEM cTaHgapTe ycnyr obecnedmBaeT
coumnanbHyto 6esonacHocTb rpaxgaH MO BceM ee acnektam (ObiToBOMY,
MEeAULNHCKOMY, MCUXONOrM4ecKkomy, HpuUan4eckoMy) B TEYEHWEe BCEro BPEMEHMU
npebblBaHNs rpaxdaH B Y4peXOeHUn, a Takke crnocobCTBYET MX couumanusaumm m
AanbHenwen wHTerpaumMm B OOWECTBO MNOCMie CHATUS C  couManbHOro
o6 cnyxmBaHus.

44 B HacTosllleM CTaHOapTe YCTaHOBSIEH Credylowmn MopsaoK U3NoXeHUN
coumanbHbIX YCRyr: YCryri, HanpaBfieHHbIe B NEPBYKO odyepeab Ha obecneyeHue
9KOHOMWYECKOW YyCTOMYMBOCTM WU (MnM) couumanbHoM 6e30MacHOCTU  rpaxaaH,
n3naralnTCA B Havarne Kaxgoro nogpasgerna, onpefensiolwero CooTBETCTBYOLWMNA
BuO  ycnyr  (coumanbHO-ObITOBbIX,  CoUManbHO-MEAULMHCKMX,  COouManbHO-
NCUXONOMMYECKUX, couunanbHo-Neaarornyeckumx, counanbHO-3KOHOMUYECKUX,
coumarnbHO-NpaBoBbLIX), 3aTEM crieyeT U3SoXeHUe NPoYnX coLmanbHbIX YCIyr.

NcknioueHneM U3 Takoro nopsigka W3MoXeHWss npefocTaBnseMblX  YCryr
ABNAETCSA NOPSAAO0K U3NOXEHMS CoLManbHO-NPaBoBbIX Y COLNarnbHO-3KOHOMUYECKMX
yCryr, MNOCKOSfIbKY BCE OHW HanpaBneHbl fMbo Ha obecrnedyeHne coumnanbHON
GesonacHocTn  (couuwanbHo-npaBoBble  ycnyrn), Jmbo Ha  obecnedyeHve
9KOHOMUWYECKOW YCTOMYMBOCTM rpakaaH (CoumanbHO-9KOHOMUYECKNE YCIyr).

5 CoctaB, 00beMbl 1 (hopMbl coumarnbHbIX



ycnyr
5.1 CounanbHO-ObITOBbIE YCIYTHN

CouuanbHo-ObITOBbIE  YCIyr rpaxgaHam NpPeaoCTaBsAlOT B - Criegytowwmx
ob6bemax n goopmax:

5.1.1 Ycnyrn, HanpaBneHHble Ha obecneyeHne coumanbHon 6e3onacHoOCTU
rpakaaH:

- npefocTaBreHne >XAMou  nrowaan, noMeweHun Ons  opraHusaumm
peabunnTaunoHHbIX  MEepPonpUAaTUA, TpydoTepanuu U KynbTYpHO-O0CYroBOW
AEATENbHOCTM;

- npenocTaBneHne coumnanbHo-6bITOBbIX ycnyr NHANBUAYaANbHO-
06 Cry>KMBatOLLEro U MIMEHNYECKOro XxapakTepa rpaxgaHam noXxvnoro Bo3pacTa, He
CNOCOBHbLIM MO COCTOSAHMIO 340POBbSI CAMOCTOATESTbHO BbIMOMHATD UX;

- BblAeNieHe cynpyram 13 4yucra NpoXuBaloWLMX B YYPEXOEeHUU rpaxgaH no
BO3MOXHOCTUW U30SIMPOBAHHOIO XXUSOro NOMELLEHNSA 4S9 COBMECTHOIO NPOXMBaHUS;

- obecne4veHre NUTaHNEM, BKIKOYas ANETUYECKOe NUTaHMe, B COOTBETCTBUN C
yTBEPXOEHHBIMWU HOPMaMU;

- NpegocTaBrieHMe MOMELLUEHWA Ons  opraHMsauun  peabunmTauMOHHbIX
MEepPONpUATUIA, TPYAOTEPANUU U KYNbTYPHO-A40CYrOBOW LEATENbHOCTH.

5.1.2 MNpo4ne coumnansHo-6bITOBbIE YCITyTU:

- obecneyeHne npu nonycTauMoOHapHOM couWlanbHOM  ob6CcnyXuBaHUM
NPOAYKTOBbIMN HabopamMm Ha CPOK, OnpedesieHHbI ONA Kaxgoro y4dpexgeHus
OpraHoM UCNONHUTENBHOW BnacTn cydobekta Poccurckon denepaumuy;

- CcoOencTBMe B MOSyMEHUW HarnpaBrieHNss B CTauMOHapHble YydpexaeHust
coumanbHOro 06 CcnyXMBaHmst NPU HaNMYMM COOTBETCTBYIOLLMX NOKa3aHWI;

- MOKYMKa 1 AocTaBKa Ha AOM NPOAYKTOB NUTaHUS, ropsvnx o6enos;

- TMOKynka W [QocTaBka Ha [AOM MNPOMbILIEHHBIX TOBapoOB MNepBoOm
HeobXoaNUMOCTU;

- [OOCTaBKa BOAbl, TOMKa nevyen, cogemctesme B obecneyeHun TOMmMBOM
NPOXMBAKOLWMX B XUMbIX MNOMELLUEHNAX 6€3 UeHTpanbHOro OTOMMeHUs W/unm
BOJOCHa0XeHus;

- KOHCYMbTMPOBaHKE Mo Bonpocam camoobecneyeHus;

- npegocTaBneHve npu MNonycTaunoHapHOM OOCNyXMBaHUM B MOSfb30BaHWE
mebenu, MSrkoro MHeeHTaps (oaexabl, 00yBW, HaATenNbHOro 6enbs, NOCTENbHbIX
NPVHAONEXHOCTEN), CTUPKA W PEMOHT MArKOro WHBEHTaps, nNpeaocTaBlieHne
NOCTESbHbIX NPUHAANIEXHOCTEN, CranbHOro MecTa B CreuuanbHOM MOMELLEHUN,
OTBEYalLLEM CaHUTaAPHO-TUMIMEHNYECKMM TpeboBaHUSM,;

- COAeNcTBME B OpraHusauuuM npeaocTaBfieHUss YCryr npeanpusTUsaIMu
TOProBnu, CBA3Y;

- obecneyeHne wnn cogencTBme B ODOecnevYeHunm rasetamu, KHUramu,
XypHanamu n nHbiMm, HeobXxoaMMbIM AN OpraHn3auumn 4ocyra;



- NOMOUWb B HanNUCaHun, O(OPMIEHMM U MNPOUTEHUM MUCEM U Pa3fINYHbIX
AOKYMEHTOB;

- y6opKa XUnbiX NMOMELLEHWIA:

- cAava BeLUeN B CTUPKY, XMMYUCTKY, PEMOHT 1 obpaTHas ux 4OCTaBKa;

- MpegocTaBrfieHMe TpaHcnopTa Afs Noe3fku rpaxgaH K MecTtam fieveHus,
KOHCYnbTaL W, eCrin N0 COCTOSHUIO 340POBbSA MM NMPOTUBOMOKA3aHO MOSb30BaTbCs
06 LLECTBEHHBIM TPAHCMNOPTOM;

- NpegocTaBfieHMe MNOMELLUEHUA ANA OTNpaBfeHUa pPenurmosHbix obpsaos,
cosfaHue Onst 3TOro COOTBETCTBYHOLLMX YCIIOBUN;

- MOMOLLb B MPUroTOBSIEHMN NULLWM (NPWU coLmarnibHOM OB CIyXMBaHUN Ha 4OMY);

- cAava BeLLEN B CTUPKY, XMMYUCTKY, PEMOHT 1 obpaTHas ux goctaeska*;

*

TekcT [OKyMeHTa COOTBETCTBYET OpuriHamy, nOBTOP, CM. Bblle. -
MpumeyaHve narotoBuTens 6asbl AaHHbIX.

- COAeiCTBME B OpraHn3aLnum pemMoHTa 1 YOOPKM KMIbIX MOMELLEHUN;

- COOENCTBME B ONMaTe XUrbsi U KOMMYHAIbHbLIX YCIYT;

- copencTBMe B OpraHMsauum MpeaocTaBrieHnss YCnyr npeanpusTusiMm
TOProBMY,  KOMMYHarnbHO-ObITOBOrO  OOCNyXMBaHWS, CBA3W U APYIMMUA
NpeanpUATUSIMU, OKa3blBalOLLWIMUN YCIYT HACENIEHWIO;

- COAelcTBME B MOSyYEHWN HanpaBfieHWs B CTaLMWOHapHbIE Y4YpexaeHus
coumarnbHOro 06 CnyXMBaHNa NPU HarM4yMm COOTBETCTBYHOLLMX NMOKa3aHWI;

- COMPOBOXAEHME B MEANLMHCKME YUPEXOEHNS;

- COOENCTBME B OpraHM3aLum puTyarbHbIX YCIyr.

5.2 CoumanbHO-MeAULUHCKUE yCNnyrm

CoumnanbHO-MeanUMHCKNE yCnyrm rpaxgaHaMm npegocTaBrisgloT B CeAyoLmx
obbemax n gopmax:



5.2.1 Ycnyrn, HanpaerneHHble Ha obecrneveHve couuanbHon 6e30rnacHOCTU
rpaxgaH:

- coOoencTBMe B OKasaHun OecnnaTtHoOM MeOULMHCKOW nomowm B obObeme
0asoBoM nporpaMmbl  0653aTENbHOTO  MEOULMHCKOro CTpaxoBaHuUs  rpaxaaH
Poccuinckon depepauunun, uenesbiX NpoOrpaMMm W TeppuTopuasrbHbIX MNporpamMm
ob6s3aTenbHOr0O  MeAULMHCKOrO  CTpaxoBaHMA B FOCYOAPCTBEHHbIX WU
MYHULMNanNbHbIX SIe4eOHO-NPOGMNaKTUHECKNX YUPEXKOEHUSIX;

- obecneveHne yxoga C Y4ETOM COCTOSIHMSI 3[00POBbS rpaxaaH - KIMEHTOB
yypexaeHus (rMrmeHn4Yeckne BaHHbl, 0O MbIBaHME, 00 TUpaHue n T1.4.);

- NOMOLLb B BbINOSIHEHUM MNPOLEAYP, CBA3AHHbIX C COXpaHeHWeM 340pOBbs
(Mpyem nekapcTB U 1.4.);

- OpraHu3aumsi NPOXOXOEeHNa AncnaHcepusauum;

- cogencTemne B NPoBeAEHUN MeMKO-COLManbHOM 3KCNEPTU3bI;

- cogenctBMe B rocnuvranu3aumm  HyXOawwuxcs B ydpexaeHus
34paBoOXpaHeHNd, coaencTBmne B HarpasieHnn (N0 MeAULMHCKMM NOKa3aHusIM) Ha
CaHaTOPHO-KYPOPTHOE NeYeHune;

- cogenctBne B obecnevyeHnMn TeXHUYEeCKMMM cpeacTBamMum yxoga U
peabunutauuu;

- cofencTeMe B NpoBeAeHUN peaburnmTaLMoHHbIX MEPONPUSATUA MEAULIMHCKOTO
N coUMarnbHOro xapakTepa;

- coAencTeMe B rocnutanu3aunm, ConpoBOXOEHME HyXOaloWwmxca B nevyedbHo-
NpodmnakTUYEeCKNe yupexaeHus;

- cogenctene B obecnevyeHnMn TEeXHUYEeCKUMU cpeacTBamMum yxoga U
peabunutauuu,

- copgenctene B obecneyeHun Mo peuentaMm Bpayvyen JiekapCTBEHHbIMU
cpeacTBaMu U U3genvsaMm MeauLMHCKOro HasHaYeHus.



5.2.2 lpouve coumanbHO-MeauLMHCKE YCIyrn:

- NpoBefeHne NepBUYHOr0 MEeAULMHCKOrO OCMOTpa U NEePBUYHON CaHUTapHOWN
o6paboTky;

- OKasaHWe nepBMYHOW MeOUKO-CaHUTapHOW nomMowm (B paMKax oOKasaHust
coumanbHO-MeaULNHCKUX YCyr);

- NpodomrnakTmka u neYyeHmne NposiexXHew;

- MOMOLL B OCBOEHUMU U BbIMOSNHEHUN NOCUITbHBIX (OM3NYECKUX YIPaXKHEHWUNA;

- coOencTeMe B NOSMy4YEHUM CTOMATONOrMYECKON, 3yOOoNpoTE3HOM N NPOTE3HO-
opToneanyYeckon NoMoLLy;

- OKasaHue CaHUTapHO-TUMIMEHNYECKUX YCIyT,;

- OpraHusaums ne4ebHo-0340POBUTESNBHBLIX MEPONPUATUN;

- opraHusaums nev4ebHo-TpyaoBoON OeATENBbHOCTY;

- OKasaHue MOMOLM B OCBOEHMM W BbIMNOMMHEHUA MNOCUSTbHBIX IU3NYECKUX
yrpaxKHEeHUH;

- obecneveHne yxoga ¢ y4eTOM COCTOSHUS 340P0OBbs (MMIMEeHNYEeCKNe BaHHbI,
obmMbliBaHue, 00 TUpaHue u T1.4.);

- NomMowp B BbIMNOSHEHUN NPOLEAYP, CBSA3aHHbIX CO 340POBbEM (MPUEM
nekapcTB, MONb30BaHWE KaTteTepamy W OPYrUMU  U3OeNMaMU  MEeOULMHCKOro
Ha3Ha4YeHns);

- NpodouriakTmKa n neYvyeHne rnponexHen;

- CoOenCTBUE B MNOSy4YEHNN MYTEBOK HA CaHATOPHO-KYPOPTHOE fle4YeHue;

- OKasaHMe 3KCTpPeHHOW aoBpavyebHOM nomoum, BbI3OB Bpada Ha [OO0M,
CONPOBOXOEHWE rpaxaaH MoXusioro Bo3pacTta B ydpexaeHusi 34paBooXpaHeHs:;

- 0byyeHne poaCTBEHHMKOB HOMbHbBIX MPaKTUYECKMM HaBblkam obLiero yxoga
3a HUMM;

- cogenctBne B obecneyeHun (Mo 3aKOYEHUIO Bpadven) fiekapCTBEHHbIMMU
cpencTBamMu U U3genMsaMm MeuLMHCKOro HasHayeHus:;

- B34TMEe MmaTtepuanoB (Moun, Kana) Ansa npoBedeHuss nabopaTopHbIX
nccnegoBaHui;

- NpoBefEeHNE CaHUTaPHO-NPOCBETUTENLCKON paboThl.

5.3 CoumnanbHO-NCUXONIOrNYeCcKne ycnyrm

CoumanbHO-NCUXonorMdeckne  ycnyrm  rpaxgaHam  npegocTaBrsiioT B
crnegyroumx obbemax 1 gopmax:



5.3.1 Ycnyru, HanpaerneHHble Ha obecrnedveHve couuanbHon 6e30rnacHOCTU
rpakaaH:

- ncuxoguarHocTuka n obcrnefoBaHve JMYHOCTU (BbISIBIEHWE WM aHanu3
MCUXMYECKOTO  COCTOSHUS M MHAMBMAYamnbHbIX  OCOBEHHOCTEN  NIMYHOCTM
rpaXkgaHvHa - KnmeHTa yupexageHnsi, BIMAILLMX Ha OTKIIOHEHWUSI B €ro NoBeaeHnn n
B3aMMOOTHOLLEHUSAX C OKPY>XaloLWMMU NoAbMU OfS COCTaBfieHUa MporHo3a wu
pa3paboTKM pekoMeHOaun No NCUXOSIOrM4eCKOn KOppeKkLMm JIMYHOCTU KIMEHTA);

- COUMarnbHO-NCMXOSOrMYEeCcKoe KOHCYNbTUPOBAHME C LEnblo packpbiTvs U
MOBUNM3aUnn BHYTPEHHUX PECYpPCOB KIIMEHTa W MOCMedyloLWero peLleHnss ero
couuansbHO-NCUXosiorM4yecknx npobnem;

- Mcuxosnormdyeckas Koppekuusi (akTMBHOE MCUXONorMyeckoe BO3OenCTBuUE,
HanpaBfeHHOe Ha npeofofieHne WM ocrabneHne OTKMNOHEHUMW B PasBUTUM,
9MOLMOHANbHOM  COCTOSIHMM U MOBeAeHUW  KriveHTa ans  obecneyvyeHus
COOTBETCTBUS 3TUX OTKIIOHEHUWA BO3pPacTHbIM HOpMaTuBaMm, TpeboBaHMAM
couunansHon cpegbl U UHTepecaMm KrnmeHTa);

- MNCUXONOIMYEecKne TPEHUHIN (aKTMBHOE MCKXOsiormyeckoe BO3OeNCTBUE,
HanpaBfeHHOe Ha CHATWE MOoCneaCTBUA NCUXOTPaBMUPYHOLLMX CUTYyauun, HEPBHO-
NCUXUYECKON HaMPSPKEHHOCTU, Ha (POPMUPOBAHNE JNIMYHOCTHBLIX MNPeanoChINIOK Ans
agjantaumMm KIMeHTa K HOBbIM YCIIOBUSM W MPOTUBOCTOSIHUME  COLMarbHOM
OMacHoOCTW);

- couMarnbHO-MNCUXONorM4eckMn NaTpoHax (cuctematmyeckoe HabnogeHve 3a
KNMeHTamn  Onsi  CBOEBPEMEHHOr0  BbISIBIEHUA  CUTyauWn  NCUXMYECKOro
AnckomdopTa UMM MEXTUYHOCTHOrO KOHMIMKTA U APYrvx CUTyauuni, MOryLmx
yCyrybuTb TPYAHYHO XU3HEHHYIO CUTyauMio, U OKasaHue UM, Npu HeobxoomMmMocTw,
MCUXOSOrM4eCcKon NOMOLLM U MOAOEPKKM.

5.3.2 lNpoumre coumanbHO-MCUXONornyecKme yCryru:

- Icuxornormyeckasi NOMOoLLb 1 NOAOEPKKA;

- NPOBEeAEHNE 3aHATUM B rpynnax B3aMMonoaAepKKY, Kilybax obLueHnst;

- ncuxonpodmnakTudeckas paborta (cogencTene B pOPMUPOBAHUN Y KITMEHTOB
NOTPEBHOCTM B NCMXOSOMMYECKMX 3HAHUSIX, XKEMNaHUSA UCNONb30BaTh MX Ans paboTbl
Hag cobon, cBoumu npobremMamu, B CO34aHWM YCIIOBUA O CBOEBPEMEHHOMO
npeaynpexaeHns BO3MOXHbIX HapyLLeHWA B CTAHOBMIEHUM U Pas3BUTUMN JINYHOCTM
KITMeHTa);

- 3KCTPEHHas ncmxororndeckas nomoLs (B TOM Yucre no TenedoHy);

- OKasaHue MNCUXONormyeckonm MnomMoLm, B TOM 4uCre nyTemMm BbICIyLLMBaHNA,
Oeceq, nop,6ap,p|/|BaH|/|9|, ncmnxosiorm4ecKkad nogaepkka >KW3HEHHOro ToHyca.

5.4 CounanbHo-negarormyeckme ycnyru

CouwnanbHo-negarormyeckme ycryrm rpaxkgaHam npegocTaBnsioT B CrieAyoLmx
obbemax n goopmax:



5.4.1 Ycnyrn, HanpaserneHHble Ha obecrneveHve couuanbHon 6e30rnacHOCTU
rpakaaH:

- ycnyru, CBSi3aHHble C COUMarnbHO-TPy4OBOWM peabunurauunen: cosgaHve
YCIOBUM AN UCMNOSMb30BaHNS OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEN U y4acTus B
ne4yebHO-TPyOOBON [AEeATEerNbHOCTW, MpoBeAeHNe MeporpuaTuiA no obydveHuto
AOCTYMHLIM  NPOeCCUOHarbHbIM  HaBblkaM, BOCCTaHOBIEHWE JIMYHOCTHOIMO W
coumarnbHoro crtaryca ¢ uernbto obecnedeHns couunansHon 6esonacHocTy;

5.4.2 lNpoumne coumanbHo-negarornyeckme ycnyru:

5421 Tlpn BCex BuOax couuanbHOro obcnyxuBaHna (CTauWUOHAPHOM,
nonycTaunoHapHoOM, Ha LOMY):

- opraHmMsaumns gocyra (nocelleHne wunuv copgencTeBne B MOCELLEeHUM TeaTpos,
BbICTaBOK, 9KCKYPCUIN, KOHLEPTOB U APYrMX KYIbTYPHbLIX MEPONPUATUR).

5.5 CoumanbHO-3KOHOMUYECKME YCITYyTHU

CoumanbHO-3KOHOMUYECKME YCITyTN, U3MOXEHHble B HACTOSLWEM noapasgerne,
HanpaBreHol Ha obecnevyeHne SKOHOMUYECKOM  YCTOMYMBOCTM  rpakoaH.
CoumanbHO-3KOHOMUYECKNE YCIyrn NPeaoCTaBmsanTCs B cregyloumx obbemax u
dopmax:

- coOencTBmE B NOMy4YeHNN maTepuanbHON NOMOLLY;

- cogencTBue B TPYOOYCTPOMCTBE, B TOM 4ucre Ha paboyne mecta B
yYpEeXOEeHUN U Ha JOMY;

- obecneyeHne npu BbINUCKE U3 YYPEXOEHMS, NPEeAOCTaBNAKOLWEro ycnyru B
CTaUMOHApPHbIX YCroBUSAX, oaexaon, o0yBblo, [OEHEeXHbIM nocobnem no
HOopMaTmMBaMm, YTBEPKOEHHbIM 3aKOHOOAaTeNnbCTBOM CybbekToB Poccuinckom
denepauun.

5.6 CoumanbHO-NpaBoOBbLIE YCIYIH



CoumanbHo-NpaBoBble  YCyrk, MW3MNOXEHHbIE B HacTosIleM noapasgerne,
HanpaBneHbl Ha obecnedeHne coumanbHon 6esonacHocTu rpaxaaH. CoumansHo-
NpaBoBbIe YCIyrn NPeaoCTaBAT B crieqyowmx obbemax n opmax:

- KOHCYNnbTUpOBaHWE MO BOMpocaM, CBS3aHHbLIM C MPaBOM [paxOdaH Ha
coumanbHoe  obcnyxmBaHMe B FOCYQApCTBEHHOW,  MyHMUMMAnNbHOM WU
HerocygapCTBEHHON CUCTEMAX CoLMarnbHbIX CYX0 1 3aLmTy CBOMX MHTEPECOB,;

- OKasaHve nomouy B NOArOTOBKE W nopgade xanob Ha Oencrteud
(6espencTBme) coumanbHbIX CNYy0 unn paboTHUKOB 3TUX CNYXO, HapyLLAKOLLMX NN
YLLEMISIIOLLMX 3aKOHHbIE NpaBa rpaxaaH;

- OKaszaHne NoMoum B MEHCMOHHOM obecrnedYeHnn N nNpegocTaBfieHun Opyrux
couuarnbHbIX BbINMar;

- COAEeucCTBME B OCYLLUECTBIIEHMM Mep CcouMvanbHOWM MNOOL4EPXKU paxkaaH,
yCTaHOBINEHHbIX 3aKoHoaaTenbcTBoM Poccunckon deaepaumm;

- BbINOSIHEHUE YyYpexaeHneM (yHKLMM ONEKYHOB M rnorneyunTenen B OTHOLLEHUN
HeaeecnoCOOHbIX rpaxaaH, HYKOalLMXCS B ONEKe Ui NoneYymTernscTBe;

- obecneyeHne npencTaBUTENLCTBOBAHWS B Cyde ANA 3awmTbl npaB u
NHTEPECOB;

- cogencTevMe B nonydeHun 6GecnnaTHOM MNOMOLWM adBokata B nNopsake,
yCTaHOBMNEHHOM 3akoHoaaTenbcTBoM Poccunckon eagepaumm;

- OKasaHue nomouy B OdoopMIIEHUN U BOCCTAHOBIIEHUN [OKYMEHTOB, B TOM
yucrie yaoCcToBepPSAOLWMX NINYHOCTD;

- cogenctBnme B nonydeHun ©GecnnatHOM  HOPUOMYMECKOW MNoMoum B
COOTBETCTBUM C 3aKoHoZaTenscTBOM Poccuimnckon denepaumu;

- cogenucTeMe B MOMyYEHUN OPUOUMYECKOM MNOMOWM U KOHCynbTauum no
coumanbHO-NMPaBoBbIM BOMNPOCaM M UHbIX NPaBOBbIX YCIYT.
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KnioueBble crnoBa: couuanbHoe obcrnyxvBaHue, coumanbHasa crnyxba, KIMeHT
coumnansHom crnyxObl, rpaxdaHuH MOXWUIOr0 BO3pacTa, couManbHble YCnyru,
cogepxaHve W ob6bem couumanbHbIX  YCyr, couuarnbHO-ObITOBbIE  YCNyru,
coumanbHO-MeaULMHCKME  YCIyTy, CoLManbHO-MCUXONIOTUYECKNE  YCITyIW,
coumanbHo-negarormyeckne  ycnyrin,  coumarnbHO-3KOHOMWYECKME  YCIIYTU,
coumanbHo-NpaBoBbIe  YCyrk, coumanbHas 6e30macHOCTb rpaxaaH MOXWIIOro
Bo3pacTa.
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