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[peaucriosune

1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHBIM YHUTAPHBIM NpeanpusaTUemM
"Poccumncknin  Hay4yHO-TEXHUYECKUN LEeHTp uHdopmauum Mo cTaHgapTu3auuu,
meTpornornn u oueHke cootsetcTeug” (Oryrn"CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmBaHue HaceneHns"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom denepanbHoOro
areHTCTBa MO TEXHUYECKOMY perynmpoBaHuio 1 meTpororuun ot 22 asrycta 2014 r. N
955-cT



http://docs.cntd.ru/document/420260644

4 B HacTosILEeM CcTaHOapTe peanu3oBaHbl HOPpMbIl doeeparibHbIX 3aKOHOB:
- oT 12 auBapsa 1995 r. N 5-d3 "O BeTepaHax”;
- oT 2 aBrycta 1995 r. N 122-9®3 "O couuransHoM obcnyxmBaHun rpaxaaH

"%

NOXWJoro Bo3pacta n iBannaos

* Ha tepputopumn Poccurckon denepaumm OKYMEHT He OENCTBYET. YTpaTun
cuny Ha ocHoBaHun DefepanbHoro 3akoHa ot 28 gekabpa 2013 r. N 442-93. -
[MpumevaHne ns3rotoButens 6asbl AaHHbIX.

- oT_24 Hos6pa 1995 r. N 181-93 "O coumvanbHOM 3aumTte MHBanMaoB B
Poccunckoun Peanepaummn”;

- o1 10 pekabpsa 1995 r. N 195-03 "O6 ocHoBax coLmanbHOro obcnyxkMBaHus
HaceneHus B Poccumnckon Penepaumm™

* Ha tepputopumn Poccurckon denepaumm OKYMEHT He OENCTBYET. YTpaTun
cuny Ha ocHoBaHun DefepanbHoro 3akoHa ot 28 gekabpa 2013 r. N 442-93. -
[MpumedaHne nsrotoBuTensa 6asbl JaHHbIX.

5 BBAMEH[OCT P 53059-2008

lpasuna npumeHeHusi Hacmosweao cmaHOapma ycmaHossnieHbl 6 [OCT P
1.0-2012 (pasden 8). MHpopmayusi 06 udMeHeHUsIX K HacmosiweMmy cmaHdapmy
nybriukyemcsi 8 exe200HOM (110 cocmosiHuo Ha 1 siHeapsi mekyuw,e2o 200a)
UHgbopmayUuoHHOM ykadamerne "HauyuoHarnbHble cmaHOapmbl”, a oguyuarbHbIl
meKcm U3MeHeHUU U r10rpasokK - 8 eXeMecsiHHOM UHGOopMauUOHHOM yKa3amersie
"HayuoHarnbHble cmaHOapmsbl”. B criydae nepecmompa (3ameHbl) Uniu OMmMEeHbI
Hacmoswe20 cmaHOapma  coomeemcmeyuwee  yeedomrieHue  6ydem
onybniukogaHo 8  bnuwxadweM  8bifycKe  UHOPMaUyUOHHO20  yKalameris
"HayuoHarbHble cmaHOapmal”. Coomeemcmeyowias UHopmayus,
ysedomMsieHUe U meKcmbl pasMewjarkmces makxe 8 UHGhopMayUoOHHOU cucmeme
obuwez0 rornb3o8aHusl - Ha oguyuanbHoM catime ®edeparibHO20 azeHmMcmea ro
MmexHU4YeCKoOMy peayriupogaHuto U memporsio2uu 8 cemu MMlHmepHem (gost.ru)

1 O6nacTb NpUMMEHEHUs

HacTtosumin  ctaHgapT  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,

npenocTaBndemMblie MHBanMgam, B TOM yucne JeTaM-uHBanuaam,
rocya4apCTBEHHbIMU U WUHBIX (POPM COBCTBEHHOCTU YYpPEXOEHUAMMU COLMarbHOrO
obCcnyxmMBaHNA HaceneHna (ganee - ydpexaeHusl), a Takke rpaxgaHamu,

3aHUMaOWMMNCS NpeanpUHUMaTENbLCKON OeATenbHOCTbIO B cdhepe coumanbHOro
obcnyxmBaHUA HaceneHna 6e3 obpasoBaHns LOPUANYECKOrO fmua.

Hactoaumn cTaHgapT yCcTaHaBfmMBaeT cocTaB, o00beMbl U POpMbl
NpeaoCcTaBnsAEMbIX COLManbHbIX YCIyT.

2 HopmaTtuBHbIe CCbINKU
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B HacTosWeM cTaHgapTe Ucnosnb30BaHbl HOPMATUBHBIE CChINKM Ha creayowme
CTaHOapThl:

FOCT P 52143-2013 CouwnanbHoe obcnyxmBaHue HaceneHusi. OCHOBHbIE BUAbI
coumarbHbIX yCnyr

[OCT P 52495-2005 CouuanbHoe obcnyxvBaHue HaceneHusi. TepMuHbl U
ornpeneneHus

[OCT P 52884-2007 CouuanbHoe obcnyxuBaHue HaceneHus. [lopagok wm
YCINOBUSA MpeaocTaBreHnsi counarbHbIX YCNyr rpaxgaHam MoXuirnoro Bospacrta u
WHBanNuaam

[MpumeyaHne - lNpyn NonNb3oBaHUM HACTOSALWMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApPTOB B WHJOPMALMOHHOM cuUcTeme
oOLero nomnb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHuio U MeTporiornn B cetu IHTEpHET urnm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszateno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMKoBaH MO COCTOSHMIO Ha 1 sHBaps TeKywero roga, U Mo BblNycKam
eXXeMeCs4YHOro MHMopMaUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTel” 3a
Tekywmn rogd. EcCnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  AdaHa
HeJaTUpOBaHHAA CCbiflka, TO pPeKOMeHOyeTCA WCMOoNb30BaTb [OeNCTBYOLLYIO
BEPCUIO 3TOr0 CTaHdapTa C Yy4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3MeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbLIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCblflka, TO PEKOMEHOYeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHus (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4APT, HAa KOTOPbIN AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHune, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE peKoMeHOyeTCca NpuUMeHaTbL 6e3 ydeTta
OAHHOMO W3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMeHbl, TO
NOJIOXKeHMe, B KOTOPOM [laHa CCbIfika Ha Hero, peKoOMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CCbISKY.

3 TepMuUHbI 1 onpeaeneHus

B HacToswem cTaHgapTe npumeHeHbl TepMiuHbl Mo TOCT P 52495,

4 Oowme nonoXxeHus
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4.1 HacTtosiumn cTtaHgapT pa3pabotaH B COOTBETCTBUM C  MONOXEHUAMM
denepanbHbiX 3aKOHOB (NYHKT 4 npeaucnosud) u nonoxeHuamm [OCT P 52143,
[OCT P 52884.

Hactoaumn  ctaHgapT  ycTaHaBnuBaeT  MNpedocTaBlfieHWe  vHBanugam
coumarbHbIX YCIyr criefyoLwmx BUOOB:

- couunanbHo-6bITOBbIE, HarnpaBneHHble Ha noggepxaHve unm obecneyeHue
NPUBBIYHOW coLMansHON cpeabl;

- couuarnbHO-MeaUUNHCKME, HanpaBfieHHble Ha nogaepXaHue u ynydleHue
COCTOAHUSA  300pPOBbA  MHBaNUAOB, He npegnonarawlowme  MeauuMHCKOro
BMeLLaTensCcTBa N MMeLLMe CamoCToATENbHOE 3aKOHYEHHOE pELLIEHVE;

- coumanbHo-ncmuxonoryeckue, npegycmMaTtpusarolme ynyyllieHne COCTOAHUS
NCMXMYECKOro 300pOBbs MHBANMAOB ANS UX ajanTtaumm B obLecTBe;

- coumarnbHo-negarorndeckme, HarnpasneHHble Ha NPOGUITAKTUKY OTKIIOHEHWN U
aHoManuu B NnoBefeHnn MHBanMaos, POPMUPOBaHUE Y HUX NO3UTUBHbBIX UHTEPECOB,
peLleHne apyrnx coumanbHo-negarormieckmnx npobnem;

- couManbHO-3KOHOMUYECKME, HanpaBrieHHble Ha NOOAEpPXKY W YynydlleHue
YPOBHSI >XU3HW WHBaNuOoOB MNyTeM MpefoCTaBlfieHUs MaTepuarnbHOM NoMowm U
OKasaHusi NOMOLLM B peLLeHM OPpYruX coLnanbHO-3KOHOMUYECKUX Npobrem;

- couunaneHo-NpaBoBble, HanpaBrfieHHble Ha 3alWMTy 3aKOHHbIX MpaB W
WHTEpPeCOB WHBanMMOoOB, COOEUCTBME B peELUeHUU APYrMX CouMnanbHO-MPaBOBbIX
npobnem.

4.2 Ocoboe BHMMaHME B HaACTOdAWEM CTaHaapTe YyOeneHo couunarnbHbIM
ycryram, HarnpaBfeHHbIM Ha obecnedYeHne 9KOHOMUYECKOW YCTOMYMBOCTU WU
coumanbHon 6e30MacHOCTU WMHBaNMAOB, 3aKfiOYaloLlWEeNncss B OCYLUECTBEHUN
HEeOBX0OMMbIX MPEBEHTUBHBIX MEP MO UX 3alUMTE OT HeXenaTesSlbHbIX XU3HEHHbIX
hakTOpOoB, onpefensemMblX Kak TpyaHasa XM3HEHHaa CUTyauusi, XxapakTepusyemas
BO3MOXHOW 6eaHOCTbo, 60ne3Hblo, 0e300MHOCTbIO, OAUHOYECTBOM, ONACHOCTbIO
KPUMUHaIbHOro XapakTrepa u gpyrumm HeraTuBHbIMU dpakTopamu.

[MpegocTaBneHne YykasaHHbIX Aarnee ycnyr obecnedmBaeT couunasrbHyHo
6esonacHOCTb WMHBaNMMAOB MO BCeM ee acrektam (bbiToBOMY, MeOULUHCKOMY,
NCUXOSIOMMYECKOMY, OPUOMYECKOMY) B TEYEHMEe BCEero BpeMeHU npedbiBaHus
WHBaNMOOB B YyypexaeHun, a Takke CcnocobcTByeT WuWX coumanu3aunum u
AanbHenWwen wHTerpaunMm B ODOWECTBO MNOCMe CHATUA € coumarnbHOro
obcnyxmBaHus.
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4.3 B HacTosWweM cTaHgapTe YCTaHOBIMEH Credylowmn MOpsaoK U3NMOXEHUS
coumarnbHbIX YCnyr: ycnyri, HanpasfieHHble B MEPBYD ovepedb Ha obecrneyeHue
coumanbHon 6e30nacHOCTM M 9KOHOMUYECKOW YCTOMYMBOCTM  WHBaNMos,
n3naratoTCs B Hayare Kaxgoro rnogpaszgeria, onpenesniaiowero CooTBETCTBYHOLLMIN
Bug ycnyr (coumanbHO-ObITOBbIX, COUManbHO-MEOUUNHCKUX,  coLMarnbHO-
NCUXONOrM4YEeCKuX, couunanbHo-Neaarornyeckumx, coLnanbHO-3KOHOMUYECKUX,
coumanbHO-NPaBoBbLIX), 3aTEM CrieAyeT U3NOXEHME NPOYNX CoLManbHbIX YCIyT.

NcknodeHnem 13 aToro nopsagka siBNAdeTcs Nopsaok U3NOXeHUs coumarbHo-
NpaBOBbIX YCIyr, NOCKOSIbKY BCE OHM Hanpa.feHbl Ha obecrnedyeHne couunarnbHom
©e3onacHoOCTMW.

YdypexaeHusi, He3aBMCMMO OT BeLOMCTBEHHOM TMPUHAAIEXHOCTU W dhopm
COBCTBEHHOCTU, NPWU ONpefeneHnn B CBOUX MOMOXEHUAX, YCTaBaxX WM APYrnx
AOKYMeEHTax cocTtaBa, 06beMOB 1 (popM NpeaoCTaBnseMbIX UMY CoLMarnbHbIX YCyr
MHBaNugam, SOSPKHbI PyKOBOACTBOBATLCS MOSIOXKEHUSIMU HAaCTOSALEro cTaHaapTa.

5 CocTtaB, 00bemMbl U (hopMbl coumanbHbIX
ycnyr

5.1 CoumnanbHO-ObITOBbLIE YCIyrn
CounanbHo-6bITOBbIE  YCNyrM MHBanNu4amM NpegocTaBnsioT B - Cregytolwmx
obbemax n opmax:

5.1.1 Ycnyrm, HanpaeneHHble Ha obecrneyeHne coumnanbHon 6esonacHocTU
MHBaNMOoB:

a) NpegocTaBneHne NHBanMaam Xunon nrowaamn, NoMEeLeHNA 4ns opraHu3anmm
peabunnMTaLMOHHbIX MEPONPUATUN, Ne4eOHO-TPYLOBON OEATENbHOCTU, KYNbTYPHO-
6bITOBOro 06 CrnyXMBaHUS;

6) npegocTaBrieHne B nornb3oBaHWe mMebenn, afanTUPOBaHHOW K Hyxgam U
3anpocam MHBanMaOoOB B COOTBETCTBUM C OrPaHUYEHUSIMU UX XU3HEOEeATEeNbHOCTH
COIMAaCHO YTBEPXKOEHHBbIM HOpMaM;

B) COOENCTBME B OpraHu3auuM npenocTaBrieHUst yCcnyr npeanpusTUsSMm
TOProBNM U CBA3Y;

F) npuroToBJiEHNE N NogaYva ropavero NMTaHusd, BkroYasd anetn4eckoe nntaHune
Nno COOTBETCTBYOLLMM OneTam OJ14 B3POCSIbIX UHBaNMgoBs U AeTen-mHBanmaoB;

O) npegocTaBrieHne MSrkoro MHBeHTaps (ogexabl, B TOM YMChie cneuunansHoro
HasHayeHusi, obyBW, B TOM 4UCNEe OPTONEANYECKOW, B COOTBETCTBUM C
NHOMBUAOYANbHOM NporpaMMoi peabunutaummM WHBanmuga, HaTenbHoro 6enbsa u
NOCTENbHbIX MPUHAANEXHOCTEN);



€e) npenocTaBfieHMe WHBaNMMOaMm - KIMEeHTaM  YydpeXxaeHUs BO3MOXHOCTU
Nosib30BaTbCsH TENe(OHHON CBA3bID M MOYTOBbIMU YCiyramMu B COOTBETCTBUM C
AEenCTBYIOWMMN Tapudamu;

)K) BblAeNeHne cynpyram m3 4Yucra npoxmBavomx B yyvpexgeHnun nHeanmaonB -
KIMMEHTOB Yy4dpexaeHna Wn3orIMpoOBaHHOIO XUJoro rnomMeweHna aOnd CoBMEeCTHOIo
NPOXNBaHUA,

n) obecneyeHne BO3MOXHOCTU BecnpensaTCTBEHHOrO Nprema noceTuTener Kak
B BbIXOAHbIE U MpasaHWYHbIE AHW, Tak U B paboyne OHW B JHEBHOE U BevyepHee
BpEeMs;

K) OCHalLeHMe 3aHMMaeMblX WHBanNMoaMu XUIbiX NMOMELLEHUA chneumarnbHbIMU
cpeactBaMuM U MPUCMOCOONEHMSIMM B COOTBETCTBUM C  WHAUBMAYaANbHOM
nporpaMmMon peabunutaunm MHBanuaa;

n) NpeaocTaBreHe  CouManbHO-ObITOBLIX  YCNyr  MHAUBMAOYalbHO-
oOCNyXMBalOLEro N TMIMEHMYECKOro XapakTepa MHBanMgam, HEecnocobHbIM Mo
COCTOSIHUIO 3[0POBbSA BbIMOMHATL OObIYHbIE XUTENCKNE NpoLeaypbl, B TOM YMcne
Takne LENCTBUS, KaK BCTaTb C MOCTENN, NeYb B MOCTENMb, OAETbLCS U pPasAeThCs,
YMbITbCS, MPUHATDL BaHHY (CX0auTb B 6aHI0), NPUHATL NULy, NUTb, NONb30BaTbCS
TyaneTom Unn CygHOM, NePEABUraTbCsi Mo AOMY M BHE JOMA, yXaxvBaTh 3a 3ybamu
WM 3yGHLIMM MPOTE3aMu, MONb30BATbCS OYKaMWM UIM CIYXOBbIMW annapartamu,
CTPU4b BOSOCbI, HOITU, MyXHuHam OpuTb 6opoay v ycbl;

M) NpegocTaBfeHne TpaHcnopTa AN Noe3noK MHBanMaoB K MecTam NeYyeHus,
0by4yeHus1, y4acTust B KyIbTypPHO-AOCYroBbIX MEPOMNPUATUSX, €CIM N0 COCTOSIHUIO
3[,0POBbS UM MPOTUBOMNOKA3aHO NOSb30BaTLCH OOLLECTBEHHBIM TPAHCMOPTOM;



H) oKasaHue NOMOLLM MHBanNn4am B Mofb30BaHUN:

- cneynanbHbIMU npucnocobneHnsIMn ans FIMYHOWN MMrMeHbl
(NpucnocobneHnaMn Ang yMbIBaHUSA, NPUHATUS Aywa, BaHHbI 1 T.1.);

- cneuymanbHbIM obopydoBaHMeM NSl TyaneTHbIX KOMHaT (NogbeMHUKaMMU,
onopamMu, NOpy4YHAMM, creuunanbHbIMU YHUTasamMu C MOAJSIOKOTHMKaMU, AyLiamMu w
BO34YLWHbIMX CYyLLMITKaMK, YCTPOUCTBAMM OJIA OMYCKaHWA M nogbema yHutasa u
Ap.);

- cneumanbHO 00OpyAOBaHHLIMW CpeacTBaMM TpaHcnopTa Afs NepeBO3Ku
WHBaNMOoB, B TOM YuCre cpefcTBamMu, OCHALLEHHbIMU MOPYYHAMMU, NOLbEMHUKaMUN
n apyrumu npucnocobneHnammn ons obecneyeHns 6esonacHocTy;

- cpeactBamun  ana  obmeHa umHdopmauuven, nosiydeHuss U nepegayu
WHpopMaUMM  Onsg MHBaANMO4OB  C  HapyWeHusMM  3peHusi, Ccryxa W
roriocoobpasoBaHus, B TOM 4ucre crneuunanbHbiMi TenedoHHbIMM annapatamu;
3BYKOyCUIMBAIKOLLEN annapaTtypor; Aekogepamu TerneTtekcta ANd  [Myxux WU
AVCresaMn ONA CcrenbixX; CUCTEMaMM YTeHUS N TpaHcdopmauum TekcTa B gpyrme
dopMbl BOCMpoOU3BELEHWS; aTrnacamu, rnobycamun, Kkaptamum A58 UHBaNMOoB Mo
3PEHUI0; BHYTPEHHMMN NEePEroBOPHLIMU YCTPOUCTBaAMU U ApP.;

- NpucnocobneHnsMn Ana 3axeaTa U NepeaBuwkeHnss NpegmMeToB, B TOM YUcne
pasnMYHbIMK gepxatenamu (ans nocygbl, KtoYen, UHCTPYMeEHTa, TernedoHHOM
TPpybKM 1 T.4.), 3axBaTaMu, Nankamu ¢ Kptokamu, LWMnuamm n MarHuTamm Ha KOHLe,
NpUCnocobneHnsMn ONst OTKPbIBaHUS OBepeln, BOL4OMPOBOLHbLIX KpaHOB, OaHOK,
OYTbIIOK, MaHuNynaTopaMn M OpYyrMMn NPUCMOCOBneHnsSMn ONs UHBanNMaoB C
nedekTamm KOHEYHOCTEN;

- NprcnocobneHnaMn a4na ogeBaHnsa N pasgeBaHns;

- CIyxoBbIMM annapatamuv, B TOM 4YuUCfe C YWHbIMM BKNagblamu
MHOVBWAOYANbHOrO U3rOTOBJSIEHWS; aHasrloroBbIMW  CITYXOBbIMM — annapatamu -
3aylWHbIMKW,  BHYTPUYLLHbIMA M KapMaHHbIMW  pasfMYHbIX  MOLUHOCTEN W
MoaudomKaum; UMGPOBbLIMU  3ayLUHBIMKA  CIYXOBbIMW — annapartamMu  pasrimyHbIX
MOLLHOCTEN U MoAudmKaLui; roriocoobpasylowmmMm annapatamu, BHYTPEHHUMU
NeperoBopHbIMM  YCTPOMUCTBAMM U YCTPOMCTBAMM  CUHTE3MPOBAHHOM  peyn
pasfINYHbIX MOLgUUKaLINNK;

- ONTUYECKUMU CpenCcTBaMK (Nlynamu pasHOW KOHCTPYKUMM U KpaTHOCTK 6e3
OCBELLEHNS N C MOACBETKOW, OYKaMU PasfMYHON KOHCTPYKLMM Ana gani n 6nmau,
9JIEKTPOHHBbIMU PYYHBIMW BUAOYBENNYUTENSMN);

M) O3HAaKOMIIEHME MHBaNMAOB C MpaBuriamMn Nofb3oBaHUs 0bopydoBaHMEM ANis
nogbeMa U nepemelieHns  (naccaxupckmmm  nudpTamu,  NoABbEMHUKaMMU,
PasfniMYHbIMM  KPEecramMu-Konsickamu,  nepunamu,  CTOMKaMu,  MOPYYHSIMU,
NOAJSIOKOTHMKaMM U T.4.), OKa3zaHWe NPaKTUYECKON MOMOLM B MOMb30BaHUM 3TUM
obopyaoBaHuem ¢ cobnogeHnem Bcex mep 6e30nacHOCTMU;



p) cogenctBnme B NpedocTaBfieHMM B JfMYHOE MNOSib30BaHWe WHBanugam -
KIMMEHTaM ydypexaeHun cregylowmx cpeacts, npucnocobneHun, npubopos (c
pas3bsCHEHNEM NopsiaKka U NpaBuil UX UCMOMb30BaHMA U OKa3aHMEM MOMOLLM Mpu
NOMb30BaHUN UMN):

- NpUCcnocobneHnn Ansa BOCCTAHOBSIEHMS CNOCOBGHOCTU K CaMOCTOSTENbHOMY
nepeaBmwKeHUO  (XOOYHKOB, MaHeXeW, KOCTbINIen, pasfnMyHbiX Tenexek Ans
nHBanMaoB 6e3 Hor, TPOCTEN U T.4.);

- KPEeCern-Komnscok C pPy4YHbIM, HOXHbIM MEXaHU3NPOBAHHbIM MPUBOAOM U C
pa3HbIMK cnocobamu yrnpaBreHns;

- NPUCNoCcoBneHunn ons NPUroToBNEHUS U NpuemMa nNuuy (cneumansHon nocyabl,
HabopoB CTOMOBbLIX MPpMOGOPOB AN WMHBaANMAOB W npucnocobneHun Aans
NOMb30BaHUSA UMW, NPUCNOCOONEHNA ONA HAPE3KU NPOLYKTOB, OYMUCTKM OBOLLEN U
KapTodens, MbITbA OBOLLEN 1 NOCcyabl);

- ogexabl cneuuanbHOro HasHavyeHust ONns MHBaNMAoB, CKOHCTPYMPOBAHHOW U
M3roTOBSIEHHON MO MHAMBMAYalNbHLIM 3aKa3aM C Y4eToM  (PyHKLMOHAmbHbIX
BO3MOXXHOCTEW;

C) copgencteBne B obecrnedeHun aOeTen-nHBanuaoB - KIIMEHTOB YYpexaeHun,
SABMAIOLUMXCA CUPOTaAMU UMM NIULLEHHBIMM  MOMNEYUTENbCTBA poauTenen, no
OOCTWkeHMM 18 rneT >UnbiMyM MOMELLEHUSIMU BHE oOYepean OpraHamu MeCTHOro
camoynpaBneHnst N0 MECTY HaXOXOEHMS OaHHbIX y4pexaeHun nmbo no MecTy ux
NpexHero »mTenbctBa Mo WX BbIOOPY, ecrm wuHAMBMAYanbHas nporpaMmma
peabvnutaumm MHBanMaa npegycmatpvBaeT BO3MOXHOCTb OCYLLECTBIATH AETAM
camoobCcrny>xMBaHNe 1 BECTU CaMOCTOATENbHbIN 00pas XU3HY;

T) opraHuM3aumna peabunuTaumoHHbIX MepOonpuaTUK, obecrnedeHne y4dacTus
WHBaNMA4oOB B MOCUIbHON TPYOOBOW AO€ATENbHOCTWU, KynbTypHOE U OblTOBOE
obcnyxmMBaHue, NnogaepXaHme akTMBHOrO obpasa MU3HMW.



5.1.2 MNpo4une coumanbHO-ObITOBLIE YCITYTU:

- NpegocTaBrieHne Ha BpeMd NpebbiBaHUSA B ydYpexageHUn nosycTauMoOHapHOro
0B CnyXMBaHUA NOCTENbHbIX MPUHALNEXHOCTEN N CNarbHOIrO MecTa B crneuunasnbsHOM
NOMELLEHNN, OTBEYAIOLLEM CAHUTAPHO-TUIMEHNYECKNM TPebOoBaHUAM;

- obecneyeHne wnnm coOencTBMe B ODecnevYeHun KHuUramu, rasetamu,
XypHanamu, HacTOSlbHbIMU Urpamun (OeTen - Urpykamm) U UHbIM, HeoBXoOMMbIM
A5 opraHu3aunmn gocyra;

- copencTteve B MOSyYEHUN HanpaBfieHUS B yYpexneHuUs CTalMOHapHOro
coumanbHoro obcnyxmBaHus;

- MOKYMKa 1 JOoCTaBKa Ha JOM NPOAYKTOB NMUTaHUS, ropsiiymx 0benos;

- NOMOLLpb B NPUrOTOBIIEHNN NMULLW;

- npenocTaBfieHMe MNOMELLUEHUA ONd OTNpPaBfEHUs1 PEenUMrmo3HbiX obpsiaos,
co3faHuve AJ19 9TOro COOTBETCTBYHOLLMX YCITOBUN;

- JOCTaBKa BOAbI, TOMKAa ne4yeun, cogencrtame B obecrneyeHnn TonMBom - O
NPOXMBAIOLWMX B KWMbIX MOMELLEHMAX ©0e3 LeHTpanbHOro OoTonneHna un (unm)
BOAOCHAabeHus;

- MOKyrnka W [ocCcTaBka Ha [AOM [MPOMbILIEHHbIX TOBApOB MepBOM
HEeobXxoaNUMOCTH;

- cOava BeLlen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasa nx gOCTaBkKa;

- cogencTane B opraHn3aLmm peMoHTa 1 YOOpKU XnrbiX MOMELLEHUIA;

- cogencTeue B onsiaTe Xurbs U KOMMYHarbHbIX YCIyT;

- cogeucTsue B MOCELUEHUM TeaTpoB, BbLICTABOK U OPYrUX KYIbTYPHbIX
MEepPONpUATUI;

- cogenctBnme B opraHusaumm npefocTaBneHns  yernyr npegnpuaTuamMm
TOProBry,  KOMMYHarnbHO-ObITOBOrO  OBCIy)XMBaHWsl, CBA3WM U OpPYrUMU
npegnpuaTUAMU, OKasblBaKOLLWMMK YCIyr1 HACEmneHuIo;

- MOMOLL B YTEHUN N HANUCaHUN NUCEM U OPYrou KOppPecrnoHAeHUNN;

- COMNpPOBOXOEeHMe B MeULMHCKNE YYpeXaeH s,

- coaencTBue B opraHnsaunum putyarnbHbIX YCIIyrT.

5.2 CoumanbHO-MeANLMHCKME YCIYyTU
CoumanbHo-MeguUNHCKME YCryr MHBanNMaam npegocTaBfsloT B CreayoLLmMX
obbemax n opmax:

5.2.1 Ycnyrm, HanpaefeHHble Ha obecrneyeHne coumnanbHon 6e3onacHoCcTU
WHBaNMO0B:

a) cogencTBMe B OKasaHuM GecnnaTHOM MeauuMHCKOM nomoum B obbeme
6aszoBon nporpaMmmbl  06s13aTENbHOO  MEAULMHCKOrO CTpaxoBaHUs  FpaxaaH
Poccuinckon ®epepaumn, ueneBbiX NporpaMMm W TeppuTopuaribHbIX NporpamMm
obAa3aTensHOro  MeauLMHCKOrO CTpaxoBaHMsi B ne4ebHo-npodmnakTU4ecKnx
yyYpexageHusx;

6) npoBeaeHne NEPBUYHOIO MEAULMHCKOrO OCMOTpPa U NEPBUYHON CaHUTapPHOM
00paboTkK, okaszaHne NnepBUYHON MEANLNHCKON NOMOLLW;



B) co3gaHne wmHBanMgam yCJ'IOBI/IIZ npoxmBaHuA, oTBeYaloMX CaHUTapHO-
TMr*MeHn4YeCcKnm TpGGOBaHI/IFIM;

r) obecneyeHne yxona ¢ y4€TOM COCTOSIHUSA 340poBbs (06TUpaHmMe, obMbiBaHME,
rMrIMeHNYeCcKmne BaHHbI, CTPWXKKA HOITeN, NnpuyechbiBaHue u gap.);

[) cogencTaure B NpoBeaeHNM MeamKo-CoLMarnbHOM 3KCnepTusbl;

e) cogencTeme B NpoBEAEHUN peabunnTaunoHHbIX MEPONPUATUIN MEAULMHCKOTO
XapakTepa B COOTBETCTBUM C MHOMBUAYAlNbHbIMW MporpaMmamu peabunuraumm
NHBaNMOoB;

X) opraHuMsauus Oo6poBOMbLHOrO yvacTms B nevdebHO-TpydoBOM npouecce ¢
YY4ETOM COCTOSIHMA 300POBbA M XefnaHusl B COOTBETCTBUMM C  MEAULMHCKUM
3aKrYeHneEM;

1) opraHM3aums NpoxXoXaeHns ancnaHcepusaumm;

K) rocnutanusaumMsi WM CcodoencTBMe B rocnuMTanu3auum B nedyebHo-
NpodmnakTUYECKNE YYPEXOEHUS, COOEeNCTBME B HanpaBneHuM (Mo MNoKasaHuio
Bpayen) Ha CaHaTOPHO-KYPOPTHOE NEeYEHME;

n) cogencTeve B norydyeHun OecnnatHon 3yb6onpoTe3Hon (3a MCKIYEeHUeM
NPOTE30B M3 AparoueHHbIX MeTarroB U OpyrMx LOPOrocTosILMX MaTtepuarnoB) u
NPOTE3HO-OPTONEANYECKON MOMOLLN;

M) cogenctBMe B 0OOecnevyeHMnm TEeXHUYECKMMM CpeacTBaMum yxoga W
peabunutauuu;

H) opraHM3aums KBannmmumpoBaHHOIO MeAULMHCKOrO KOHCYINbTUPOBaHWS;
M) okasaHne NoMoLLM B MEAULIMHCKON peabunutaumm;

p) NMOMOWpb B BbINOMHEHMM Npouenyp, CBS3aHHbIX CO 340POBbEM (MPUEM
nekapcTB, 3akarnblBaHWe Kanersb, NoNb30BaHMe kateTepaMmy 1 ApyrMMn n3genmsmm
MeOULMHCKOro Ha3Ha4YeHus);

C) NpodomnakTmka 1 neveHne NponexHen;



T) npoBedeHMe O0300POBUTENbHbIX TPEHWHIOB A9  AeTen-uHBanMaoB C
NCMNOSIb30BaHNEM TPEHAKEPOB:

- a3POBHbIX, CUNOBbLIX, MPEBHLIX;

- BENOTPEHAXEPOB;

- 6eroBbIx (PONMKOBbLIX) AOPOXKEK;

- MaHexewn, XO4yHKoB, 6aTyToB;

- ANA yKpenneHusi no3BOHOYHWMKA, Mblwl 6enpa, onsg pas3paboTKu HDKHUX
KOHEYHOCTeW;

- LWBECKNX CTEHOK, MaCCaXHbIX KYLLETOK, LLapuKoBbIx 6BaccenHoB n ap.;

y) opraHuMsauus urp ¢ AeTbMU-MHBanMMgamMm B UrpoBbiX KOMHaTax ¢ Habopom
Pa3NUYHbIX UMpP;

&) 3aHATUA C AETbMU-MHBANMAAMMN B CEHCOPHbIX KOMHATax C UCMNOMb30BaHMEM
Habopa cnegyowmx CpeacTs:

- NaMn Ha CONsHbIX KpucTannax;

- BO34YLUHO-NMY3bIPbKOBbIX KOFIOHOK;

- Habopa pas3NNYHbIX MacCaxHbIX MSYeNn, BarMKoB 1 Np.;

- KOMNMekTa And  Kommato- 1 apomartepanun ¢ Habopom comen wm
apoMaTn4eCKnX Macern;

- CYXO0ro ayuia;

X) MpoBedeHNe OMarHOCTMKM U BOCCTaHOBUTESMbHOMO feYeHnss MHBanugoB B

criegyowmx kabnHetax 6uonorndeckomn obpatHom ceasm (BOC):

- OMNOPHO-ABUraTernbHbIX;

- NloroTepaneBTUYECKUX;

- KOPPEKL MM 3PEHUS;

- KapANoMNyribMaHOMOrMYECKMX;

- YPOOrM4Y€ECcKUX;

- aKYLLEPCKO-TMHEKONOMMYECKMX;

- KOPPEKL MM NCUXO3MOLMOHArNbHOMO COCTOSIHUS;

L}) npoBegeHue ne4yebHO-0340POBUTENBHBLIX MEPONPUATUA Ofs MHBaNMOoOB C
NCNOSIb30BaHUEM:

- MMHACTUYECKNX Korew,, Nariok, ckameek, MaTtoB, o6pyyen, pe3MHOBbIX JIEHT,
bynas;

- KUCTEBbIX U rPyAHbIX 3CNaHAEepoB.;

- raHTEenen pasHom Macchbl;

- CTONOB, PaKeTOK 1 MAYen Anst HaCTONbHOrO TEHHUCA;

- LUBEACKUX CTEHOK, NPeOHbIX TPEHaXepPOoB, KUCTEBLIX AMHAMOMETPOB, TYTOPOB,
POSIMKOBbLIX JOPOXEK N Ap.;



L) opraHM3auus ne4yedHo-TpyaoBON AeATENbHOCTU MHBANMMAOB C NPUMEHEHNEM
cpencTB, aganTUPOBaHHbIX A5 HUX:

- LWBEWMHbIX W BA3aNbHbIX MalUWH, MPUCMNOCOBEHNA U YCTPOWUCTB ANd
yrnpasreHna uMu, n3genun n NpucnocobieHnin, NCNosb3yeMblX B NpoLecce LUMTbS,
BSA3aHb$, BbILUMBAHUSA W [MAXEHWS;

- NMUWYWMX MaWWHOK C  KpynHbiM wpugptom wn  wpudtom bpavna u
npucnocobneHnn ang paboTbl Ha HUX;

- CafoBbIX MHCTPYMEHTOB U npucnocobneHnn, obecnednBaloLmx MHBanNngam
BO3MOXHOCTb paboTbl C HUMMU;

- NprcnocobneHnn anga 3aHaTust roHYapHbiMK paboTamu, fosnen polbbl 1 T.4.

5.2.2 Npoumne coumranbHO-MeauLNHCKME YCNyru:

- CaHUTaPHO-TUTMEHNYECKNE YCIYIW;

- opraHmnsaumsa ne4ebHo-0340pOBUTENLHBLIX MEPONPUATUI;

- coAencTBme B NpoBeaeHNN peabunuTaunoHHbIX MEPONPUATUN MEeAULMHCKOrO
Xapaktepa B COOTBETCTBMM C WHAMBUAOYaANbHOWM MporpaMmMon peadunurauuu
NHBaNMAa;

- MOMOLL B OCBOEHUWN U BbINOSIHEHUN NOCUSbHBLIX (M3NYECKNX YIPaXKHEHWIA;

- KOHCYINbTMPOBaHME MO coLManbHO-MegUUNHCKUM Bonpocam (rMrmeHa nuTaHus
N XXnnuwia, nsbaeneHne oT BpeaHbIX NpUBbIYEK U Ap.);

- cogencTeme B obecneyeHmm no MeguLMHCKUM NoKasaHUsIM NekapCTBEHHbIMM
cpeacTBaMn N N3genmamMmm MegmUnUHCKOro HasHauveHus:;

- cogencTaune B NOfy4YeHUM NYyTEBOK HA CaHATOPHO-KYPOPTHOE Jie4YEHNE;

- OKasaHMe JKCTPEHHOW AOO0BpayYebHOM nNOMOLLM, BbI3OB Bpava Ha [OOM,
COMNPOBOXOEHNE ODCNYy>KMBaeMbIX MHBANMAOB B Y4peXOeHUsl 34paBOOXpaHEHUSA U
noceLeHne UxX B TUX yYpexaeHusax B Criydae rocnutannsaumm;

- BbIMNOMHEHME MeOMUMHCKMX npouenyp (uamepeHve TemnepaTypbl Tena,
apTepvanbHOro OaBfieHUs, HanoOXeHWe KOMMPECCOB, MNepeBsA3ka, WHbEKLUM,
obOpaboTKka NpPonexHen, paHeBbIX MOBEPXHOCTEW, BbLIMOSHEHWE OYUCTUTENBbHbLIX
KIn3m);

- 0byyeHne poacTBEHHUKOB OOSbHBIX MPaKTUYECKUM HaBblkam obLiero yxoga
3a HUMU;

- HabniogeHne 3a  COCTOSIHMEM 300pOBbA W OKasaHWe CaHUTapHo-
rMrmeHn4yeckon nomowy obcnyxmBaemblM MHBanMaam (o06TupaHne, obmbiBaHME,
MMrIMeHNYEeCKme BaHHbI, CTPUXKKA HOITEN, NpuyechbiBaHue);

- CMEéHa HaTesNbHOro 1 NOCTEerNbHOro benbs;

- B3dTME MaTepuarnoB Ans npoBedeHns nabopaTopHbIX MccriegoBaHun (Kan,
Moua);

- KopMneHne ocnabneHHbIX UHBaNNAOB;

- NpoBeAEeHNE CaHNTaPHO-NPOCBETUTENBLCKOM PaboThl;

- coumanbHO-MeanLMHCKUA NaTPOHaX MHBaNMAOB;

- COOENCTBME CEMbAM, MMELLMM OEeTEeNn-MHBanNMaoB, BOCNUTbIBAEMbIX AOMa, B
NX neYyeHnn, oby4yeHnn HaBblikaM CaMoobCIyXMBaHUS, OBLLEHNST U KOHTPOSS.



5.3 CoumanbHO-NcMxonorm4yeckue ycnyru
CoumnanbHO-NCMXONOrMYeckne  ycrnyrm  WHBanmugam  NpegocTaBnsiioT B
criegyowmx obbemax n gopmax:

5.3.1 Ycnyrm, HanpaeneHHble Ha obecrneyeHne coumnanbHon 6e3onacHocTU
WHBaNMO0B:

a) coumranbHO-NCUXONOrMYEecKoe KOHCYMbLTUPOBaHUE (MofydYyeHue OT KiMeHTa
NHdpopmaumm o ero npobremax, obcyxgeHne ¢ HAM 3TuUX Npobrem ANa pacKkpbITUA
N MOBMNM3aL MM BHYTPEHHUX PECYPCOB U MOCEaYIOWEro peLeHns ero coumanbHo-
ncmxosnorm4ecknx npobnem);

6) ncuxogmarHocTUka M oOCnegoBaHWE JMYHOCTU (BbISIBIEHWE W aHanms
NCUXNYECKOro COCTOAHUA N MHAMBUAYaANbHbIX OCOBEHHOCTEN JIMYHOCTU KITMEHTA,
BNUSIIOLLMX HA OTKITOHEHWSI B €ro NOBEAEHUN U B3AaUMOOTHOLLEHUSAX C OKPYXatoLMMm
nogbMn  Onst  COCTaBfiEHUS MporHo3a W pa3paboTkuM  pekomeHgauun no
MNCUXOSIOMMYECKON KOPPEKLIUN JIMHHOCTU KINNEHTA);

B) Mcuxoriorndeckasl Koppekumnsa (akTMBHOE MCuUxosiormyeckoe BO3OEencTeue,
HanpaBfieHHoe Ha npeoaosfieHne WnuM ocnabrneHne OTKIOHEHUW B pa3BuUTUW,
9MOLMOHANbHOM  COCTOSIHAM W MOBeJeHun KnneHTa gna obecneyvyeHus
COOTBETCTBUA OTUX OTKIIOHEHUA BO3pPaCTHbIM HOpMatmeaMm, TpeboBaHUAM
coumransHOW cpedbl N UHTepecaMm KimeHTa);

) MNCUXonormdeckne TPEHMHMN (aKTMBHOE MCUXOSIOMIMYECKOEe BO3OENCTBUE,
HanpaBfeHHOE Ha CHATME MNOCNEeACTBUA MCUXOTPaBMUPYIOLLMX CUTYaLUWUn, HEPBHO-
NCUXNYECKON HaMNPsKEHHOCTN, (POPMUPOBAHUE JIMYHOCTHLIX NPEeanoChIfoK AN
aganTtauumn KImeHTa K HOBbIM YCITOBUSM);

A) ncuxoriormdyeckasi NoMoLwpb U nogaepxka (ncmxonormdeckne BO3OENCTBUA B
cucteme "MCUxXoror - KIMEHT", HanpaBfieHHble Ha pelleHne npobnem KrnmeHTa,
nexaumx B OCHOBE [MYOUHHbIX >MU3HEHHbIX TPYOHOCTEN U  MEXTMYHOCTHbIX
KOH(IIMKTOB);

e) coumanbHO-NCUXOSIOMMYECKUIA NaTPOHaX (CucTeMatnyeckoe HabnogeHue 3a
KIMeHTaMn N CBOEBPEMEHHOINO  BbISIBIIEHUS  CUTyauunh  MNCUXUYECKOrO
avckomdopta UM MEXITMYHOCTHOIO KOH(IIMKTa W OPYrMxX CUTyauun, MOryLmx
YyCYryouTb TPYOHYH U3HEHHYI0 CUTyauuto, W OKal3aHUa KIneHTam, npu
Heo6XxoaANMOCTU, NCUXONOrMYECKON MOMOLLX N NOALEPKKN);

) NpoBeAeHNe 3aHATUA B rpynnax B3anMonogaepxku, krybax obeHus;



n) ncmuxonpodmnaktTnyeckas pabota (cogencteme B OPMUPOBAHUN Y KITMEHTOB
NOTPEOHOCTU B NCUXONIOMMYECKUX 3HAHUSIX, XKeflaHUM UCMNOSb30BaTh NX As paboThl
Hag coboun, cBoMMK npobremMamu, B CO34aHUM YCrIOBUMW A7 CBOEBPEMEHHOIO
NpeaynpexgeHns BO3MOXHbIX HapyLUEHUA B CTAHOBMEHUA U Pa3BUTUM JIMHHOCTU
KIMeHTa);

K) npoBedeHne MeponpusaTUA MO MCUXONMOrMYECKOW pasrpy3ke WHBanMOoB C
ncronb3oBaHMEM 00OpyaooOBaHWs ANs  apoMoTepanuu, ayguoannapatypbl  C
HabopoOM KacceT, KOMMNaKT-ANCKOB, BUAEOMarHMTodoHOB ¢ HabopoM BUOEOoKacCeT,
TEneBn3opoB.

5.3.2 [poyre counansHO-NCUXorormieckue yeryr:

- 3KCTPEHHasi ncuxosnornyeckas NoMoLLb (B TOM Yucre no tenedoHy);

- OKasaHve MNCUXOoSIorM4eckon MOoMoLLM, B TOM 4YuClie MyTeM BbIiCNyLLUMBAHWA,
becen, nogbagpvBaHus, MCUXOrorMdeckass noAOepPXKa >KU3HEHHOro TOHYCa,
Oecenbl, OOLLEHUS;

- NoceLleHVe B CTauUoHapHbIX yYpexaeHUax 34paBoOXpaHeHUs AN OKasaHus
MOparibHO-NCUXOSIOrMYeCcKou Nogaep ki

5.4 CoumnanbHo-negarorm4yeckue ycnyru
CouuanbHo-negarornyeckme ycnyrm nHeanugam npeaocTaBnsaioT B Cregyowmx
obbemax n opmax:

5.4.1 CoumanbHo-negarornyeckme ycnyri, HarnpaeneHHble Ha obecneveHue
couuanbHon 6e3onacHOCTN MHBaNMOOB:

a) opraHu3aums nonyyeHus obpasoBaHusa MHBaNMA4aMm ¢ y4eToM UX M3ny4ecKmnx
BO3MOXHOCTEM W YMCTBEHHbIX CMOCODOHOCTEN: CO3daHWe YCrioBUW AN
AOLKOMbHOIO BOCMUTaHUSA AeTen-uHBanuaoB M NOydeHnss nmn obpasoBaHus Mo
cneunarnbHbIM MporpaMmaM, Co3faHue YCIrioBUWM AOns  MNOSlyYeHUs  LWKOSIbHOro
obpa3soBaHus No cneunanbHbIM NporpammMam;

6) ycnyrn, CBsi3aHHble C CcouWanbHO-TPYAOBOW peabunutaumen: cosgaHue
YCIOBUN AOS99 UCMNOSb30BaHNS OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEN U y4acTUSA B
TPYAOBOW AEeATESNIbHOCTW, NPOBEAEHUE MepOonpuATUN rno oby4yeHuo OOCTYMHbIM
npodecCcroHarnbHbIM HaBblkaM, BOCCTAHOBMEHUIO JIMYHOCTHOMO M COLMarbHOro
cTaTtyca;

B) coumnarnbHoO-negarormn4eckoe KOHCyIbTunpoBaHuMe;

) opraHM3aumnsa gocyra (noceleHme TeaTpoB, BbICTABOK, 9KCKYPCUKN, KOHLUEPTDI
XyOOXECTBEHHOM  caMofeaTenbHOCTKN,  bunem U1 Opyrme  KymnbTypHble
MEPONPUATUS);

A) negarornyeckas Koppekums;



e) npoBeaeHne oby4eHna U TPEHNPOBOK MHBANMMAOB C NMOMOLLBIO TPEHaKEePHOro
N CNOPTUBHOIO OOOPYAOBAHMS:

- AblXaTernbHbIX, CWUMOBbIX, CYPAONOroneanyecknx, odTanbMOoNorM4ecknx
TpeHaxepos;

- BENOTPEHAXEPOB;

- BeryLmx oopoxeK (MexaHUYeCcKnx N aNeKTpu4ecKkux);

- YCTPOMCTB [N pas3paboTKM KOHEYHOCTENW W TYroBUWA, TPEHUPOBKU
cTatoAnHaMU4eCcKon yHKL MK, KOOPAMHALUN ABKEHUS;

- KaHaTHbIX gopor Anst obyyeHns xoabbe;

- CNOPTMBHbIX MHBANUOHbIX KOMSCOK 1 Ap.

5.4.2 [poyne counansHo-negarornyeckme ycryru:

- opraHmsauus gocyra (BCTpeunm C peartendamu nuvrepaTtypbl U MUCKYCCTBA,
KOHLEepPThl, MOCeLleHNe TeaTpoB, BbICTABOK U APYr1e KyrnbTypHblE MEPONPUATUS);

- cogencTBuMe B opraHuM3auum obydyeHus OeTen-MHBanmugoB Ha  AOMY,
onpegeneHne ¢Gopmbl 0byyeHus OeTen, OKasaHue MpakTU4ecKonM nomMowm B
opraHuM3auunn obyyeHus;

- coOencTBMe B OpraHu3auuu Tpyga aeTen-MHBanMaoB M YreHoB UX ceMen Ha
Aomy;

- obyyeHve [eTen-uHBaNMOOB HaBblkaM CaMOODCNYXMBaHUSA, MNOBEAEHUS B
ObITY N 06LLECTBEHHbIX MECTAX, a Takxe ApyrnmM dopMam XU3HeaeATENbHOCTY;

- obyyeHne poauTenen peTen-MHBanmuOoB OCHOBaM MX peabunutauumn B
AOMaLLHNX YCIIOBUSIX.

5.5 CoumnanbHO-3KOHOMUYECKME YCIYyrU

Bce coumanbHO-aKOHOMUYECKME  YCIyMK, U3JIOXKEHHble B HACTOSLLEM
nogpasgerie, HanpasneHbl Ha obecneyeHne 3KOHOMUYECKOW YCTOMYMBOCTU
MHBaNMAoB N NPegoCTaBNATCS B crieaylowmx obbemax n goopmax:

- KOMMeHcauusa pacxodoB, CBSA3aHHbIX C NPOe3goM K MecTaMm obyyeHus,
rNeyYeHns, Ha KOHCYrbTauuu;

- obecneyeHne Npu BbINUCKE N3 CTaLMOHAPHOIo y4pexaeHnsa oaexanon, odyBbio
N AeHEeXHbIM NoCcobmneM Mo yTBEPXKOEeHHbIM HopMaTuBawM,;

- cogencTeme B TPyLOYCTPOUCTBE, B TOM Yucrie Ha pabodne mecta B CaMOM
yypexaeHum nnm cosgaBaeMblx Npy HEM nogpasfeneHnsx, Ha BpeMeEHHyo pabory,
paboTy Ha aomy;

- cogeucTBue B OKasaHuv MmatepuarnbHON NoMOLLY;

- KOHCYNbTUPOBaHME Mo Bornpocam camoobecneyeHus.



5.6 CoumanbHoO-NpaBoBbIE YCIyru

Bce coumanbHo-npaBoBble YCIyrK, U3MIOXEHHbIE B HACTOALEM nogpasgene,
HanpaBrneHbl Ha obecneyeHne coumanbHoM 6Ge3onacHOCTM WMHBaNMOOB W
NpeaocTaBnAlTCA B crieayroumx obbemax u doopmax:

- KOHCYNbTMpPOBaHWE MO BOMpPOCaM, CBSA3aHHbIM C NpPaBOM MHBaNMOOB Ha
coumanbHoe obCcnyXmMBaHUe B roCygapCTBEHHbIX U HEroCy4apCTBEHHbIX CUCTEMaxX
coumarnbHbIX CAyx0 1 3aLmMTy CBOUX MHTEPECOB;

- OKasaHme nomMmoum B MOLrOTOBKE M nogadye xanob Ha gencrteusa (Mnm
6esgencTeure) coumanbHbIX CIyX0 nnm paboTHMKOB 3TUX CYXO, HapyLLarOLLMX UM
YLLEMSIAIOLLMX 3aKOHHblE NpaBa MHBaNnaoB.;

- OKasaHve nomowy B OCOpMSIEHMM OOKYMEHTOB, B TOM 4uUCne
YAOCTOBEPSAOLLMX JINYHOCTb;

- OKasaHWe NoMoLM B MEHCUOHHOM obecrneyeHun u npegocTaBfeHnun Lpyrmx
couuanbHbIX BbINMaT;

- COOEenCTBME B OCYLIECTBIIEHUN YCTAHOBSIEHHbLIX 3aKOHOA4ATENbCTBOM
Poccuinckon denepaumm mep coumnansHOM NogaepKkn MHBanNMaos;

- cogencteve B nonyvyeHun 6GecnnaTHOM nomouw agBokata B nopsake,
YCTaHOBJIEHHOM 3aKoHogartenbcTBoM Poccunckon denepaunu;

- obecneyveHne cBOOOAHOMO MOCELLUEHNA MHBANMOOB HOTapUyCOM, 3aKOHHbIMMU
npeacTaBUTENSIMN, npeacTaBUTeNsIMm 00LWeCcTBEHHbIX obbeanHeHnn,
CBSILLEHHOCYXUTENAMMW, POLACTBEHHUKAMN N APYTUMU STMLAMW;

- COOENCTBME B COXpPaHEHUN 3aHMMaeMblX paHee Mo AOroBopy Hanma wnm
apeHgbl XWMbIX MOMELLUEHUA B AOMax rocygapCTBEHHOrO, MYHMLMMNAnbHOMO W
OOLUECTBEHHOIO UNblX (POHOOB B TEYEHME LWeCTU MecsaueB C MOMEHTa
NOCTYNNEHNS B CTauMOHApHOE YyypexaeHue coumanbHoOro obCnyXMBaHUSA, a B
criydae, ecnvm B XUMbIX NMOMELLUEHUAX OCTanMCb MPOXMBATb YSEHbl UX CEMEN, - B
TeYyeHne BCEro BpeMeHn npebbiBaHMs B 3TOM y4YpexaeHuu;

- OKasaHme roMouM MPOXMBAOWMM B  YYpEeXOEeHUAX CcTauMOHapHOro
coumarnbHoro obCnyXMBaHUA AeTAM-UHBaNMaam, SABNSWMMCA CUpOTaMyn  UIn
NMLLEHHBIM POAUTENBCKOro noneymTenscTea 1 JocTuriumm 18-neTHero Bo3pacTa, B
obecrneyeHnn Nx XurbIM1 NMOMELLEHNSIMUN OpraHamMu MECTHOro camoynpaBfieHus no
MECTY HaxOXOEHMS AaHHbIX ydypexgeHun §mbo Mo MecTy npexHero MecTa
XUTENbCTBA, €CNMM  MHAOMBMAYanbHas nporpamMmma peabunurtaumm  uHBanuga
npeaycMaTpmBaeT BO3MOXHOCTb OCYLLECTBMSATb MM CaMoobCnyxmMBaHUe U BECTU
CaMOCTOATENbHbIN 00pa3 XU3HMU;

- cofencTeMe B MNOSIyYEHUN OPUOMYECKOM MOMOLLM, COLManbHO-MPaBoOBOro
KOHCYSbTUPOBAHUS N MHbIX NPaBOBbIX YCIYT.



YK 658.382.3:006.354 OKC 03.080.30

KntoueBble croBa: coumanbHoe OOCny¥mBaHME HaceneHusi, couuanbHble
yCnyrm vHBanMgam, couunanbHo-6bITOBblE YCNyrk, couunanbHO-MeguuLUHCKMe
yCnyri,  couMnanbHO-NCUXOSIorMYeckne  ycryri,  couuanbHO-negarornyeckme
yCnyri, coumanbHO-9KOHOMUYECKUE YyCryr, CcouManbHO-NpaBoOBbIE  YCNyry,
couuanbHasa 6e3onacHOCTb MHBaNMO0B

OIEKTPOHHbBIN TEKCT LOKYMEHTa
nogrotosneH AO "Kogekc" n ceepeH no:
odomuymanoHoe nsgaHue

M.: CtaHgapTtuHdopm, 2015



	2 Нормативные ссылки
	3 Термины и определения
	4 Общие положения
	5 Состав, объемы и формы социальных услуг

