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Kolercc rrnKf, n cnyxefnoro noBegef,f,r pa6ornrmor
rocyAapcrBeu rroro drogxernoro yq pe?rqge H Ef, coq s*Jrsuoro o6*nyxrr Ba H nq

.flpoc.nancrofi o6nactn

{onr coqnaJrbnoro o6c.nlatreanf, fl <<3a6ura>>

l. O6urne n(urorftGnf,fl

1.1. KoAerc grr,rKn n cnyxedHoro roBeAeHHfl padmnnnoBr nocyrapcrBeHuoro

dmgxersoro yqpex.qeHur coqnaJrbnoro o6cryxnoannn .flpocrancrofi o6nactu Aotrl
cerlr,r{urruoro o6cnyxr4Bannfl <3a6ora> (.qanee - Kogerc) paspa6orau B coorBercrBl4a c

noJro)KeHr.rrMr4 MexnaprarueHrcrofi Accarradreu ruclaapgrB - )nracrHHICoB CHf
(nocraHoereuue N 19-10 w 26 Mapra ?AAZ IDAa), MeagluapoAHofi 4ennapalllru

err4qecKr4x rpr4Hrlr{roB couuanrnofi padorrr (npuHma MetqAyHapoAHofi $egepaquefi
corlnaJrbHbrx pa6oruuron 8 urcrs 1994 roAa), Mexaynapo4ublMu orLIqecKltMH

cranAapraMr,r coquanruoft pa6otsr (npLIHrrsr Mexrgynapogtrofi Qeaepaquefi
counaJrbHbrx pa6orHuron 8 Hrorrff 1994 mra), Konsrrryuneir, Poccptficrcofi

Oe,qepaqraH, (De4epalbHbrM 3aKoHoM or 10 4exa6px 1995 rorc N 195-03 "06 ocronax
coqr{aJrbuoro o6cnyxlrnanvfi. HaceJreHr4r B Poccrnficrofi tDegepaqnn", @e4epailbHblM

3ar(oHoM or 2 ayrycra 1995 rola N 122-@3 "O coqnarbnoM odcnyxranaHlln rpalKAaH

nolr{r4Jroro Bo3pacra H HHBarHgoB", HauraonarrHctMl{ cral{rayraMn Poccnficrcofi

Oe.qepaqun o corlr4airbHoM o6cnyxnnaurrn HacerreHr{f,, KogercoM grnKr{ n cnyxe6Horo

troBeleHu.rr pa6orHrarcon opraHoB ynpaBJreHr.rr coqnarunofi 3aquTbr HaceJIeHLIt 14

yqpexAeuHfi coquaabHoro o6cnyxneaHn{, yrBepxAeHHrrx nprrKllroM MnHrpy4a PO or
31.12.2013 r. Ng792 u HHbrMrr HopMarr4BHbrMH npaBoBbrMr{ aKraMH Poccprftcrcofi

OeAepaqrau, peKoMeHAarIHffMH MeNgyHapoAHofi @gepaunn corlu{lrrbHrx pa6orHr4KoB, a

Taxxe ocHoBaH na o6qenpr43HaHubrx HpaBcrBeHHbrx npr{Hrlr{nax H HopMax poccnficrcoro

o6ruecrea 14 rocyAapcrBa.

1.2. KoAercc npeAcraBJraer co6ofi csol o6Iqux npr{HunnoB npo$eccuoHarsnoft

cnyxe6nofi gruucn u ocHoBHbrx npaBlrJr cnyxe6noro noBeAenrtf," K(rropbrMn HaA,rrelKHT

pyroBoAcTBoBarbcff pa6orHnrana rocyAapcrBeHHoro 6rogxsrnoro yqpexAeunff

corluaJrbHoro o6cnyxwuar.wfl..fipoc"rrancrofi o6rac'rn ,{onn coqnanrnort} o6cnprnnanprfr
<3a6om> (aa;ree - VupeNaenr.re).
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1.3. lpaN.qaruaH Poccuficrofi @egepaquu, nocrynaroqufi Ha padory

VupeNgenr.re, o6ssaH o3HaxoMrrrbcr c rtoroxeuusM& KoAexca lr co6rpAa:rr ux
npoqecce csoefi rpylonofi AerreJlbHocra.

1.4. KaNarrfi pa6oruur Yupex.uenr{r AoJrxceH cJreloBarb noJroxenuarra Ko4ercca,

a raxArrfi rpalr(AanuH 'PoccrEficrofi @egepaqlru BnpaBe oro,rAtrb or pa6orHnra

Yvpex4enHr rroBeAeHllfl B oruorueHlrflx c HLrM B coorBsrcrBun c nerolrenufiMu

Kolerca.
1.5. I{enrn KoAerca rBJrrercr ycraHoBJreHue 3Tr{qecKnx HopM H npaBr4Jr

cnyxe6noro noBeAenux paOorxralcon V.rpexAeHn.rr gr.r noBbrurenufl aip$errnnHocru
BbrnoJrHeHafluMkr ceoefi npoQeccuouamHofi AerrerbHocru, o6ecneqenue eAHHbrx HopM

noBeAeHHr pa6orHnron YupexAeHufl, a rarcr{e coAeficrnue yKpeureHuro aBTopr.rrera

padorunr<a Vvpex4eHvfl, noBblrrreHrzro AoBeprlr rpaxAaH K y.rpexAeHurM corlr4€urbHoro

o6cnprneaHHfl.
1.6. Koaerc:

a) cnyxur ocronofi 4na r[opnaupoBaHHr AorxHofi Mopalu B c(Fpe coquaruuofi
3aIIIHTbI H COIIHaJIbHOTO OOCJIyIKLIBAHUfl. HaCeJIeHut, yBa)IfliTeJIbHOrO OTHOIUeHHfl K

yqpexreHnrM cor{r4aJrbuoro o6cnyxne aun . B o6qecrsenHoM co3HaHHH;

6) nrrcrynaer HHcrpyr!{eHroM peryJrupoBaHur u SopuEpoBaHHr odrqecrseHHoro

co3HaHHr r{ HpaBcrBeHuocr}r yqpexAeHnfi coqnarbHom o6crlmunaHue.
1.7. 3sanrEe kr co6rrcAesHe pa6orHur<ou Vupex4enHr nororeuufi Ko4erca

flwrflercfl, oAHr.rM H3 npr{opnTerHbrx KpuTeppreB oueHKH KaqecrBa ero npoipeccuosamuofi

AesreJrbnocru H cryNe6nom noBeAeHHr.

II. Ocnoeubre trpf,aqtrtrbr tr rrpaBf,Jra c.nyxe6noro troBe4enf,fl, KoropbrMu
HaAJrercnr pyrcoBolcrBoBarbcn padornnrarr opranor ytrplnlretrf,ff coqna.nrnofi
3aulurbr rraceJreu tra u pn6ortr f, KaM yrrpeilc4ea x fi coqna.nssoft) o6anSa*u nan f, r

2.1. OcnoeHrre npr.rurlr4n6r cryxe6Horo rroBeAeHxff pa6o'runror Yupex4enur
rBirrrorc{ ocHoeofi noBeAenr4fl rpax.qaH Poccnftcnoft (Degepaqr,rn B cB{3r.r c

ocyulecrBJreHHeM urr,rn nposeccr{oH€lJrbHbrx AoJr}KHogTHbrx odmaHnogrefi n coqnalrHofi
c$epe.

2.2. Pa6orHr4Kr4 VupeN.ueru4ff, co3HaBafl orBercrBeHnocrb neper rocyAapcrBoM,

o6uecraoM H rpalrl alaav,H ) npr.r3Baubr :

a) r4c[oJrHflTb AoJr]KHocrubre o6ssaHrrocrr,{ godpoconecTuo fi Ha BbrcoKoM

npo$eccaonarlbHoM ypoBne B rleJrflx o6ecne.{eHnx stfSerrprenofi pa6orur no oKa3aHr.rK)

rpa)K.{aHaM corlr{aJrbHbrx ycnyr;
6) Hcxo4Iarb H3 Toro, qro npr{3HaHr4e, co6ruoAesue r.r 3arrIHTa trpaB H cno6oA

rleroBeKa H rpaxIaHl4ua onpeAeJrrror ocnosHoft cMFrcJr r,r cogeplraHre AeflTeJrbHocru
pa6orHura YvpeN4enufl;

n) ocylecrBJrrrb cBoro rerreJrbHocrb B [peAeJrax noflHoMorrr,rft Y.rpeNaennfl;
r) He oKa3brBarb npe.qrroqreHr,rr raxru-rpr6o npo$eccraoHaJrbHbrM r4rrvl

coIIHanbHbIM rpynnaM fi yqper(AeHr4rM? nporr{soAefic'reoBarb H He nogqnHrrbc.fl He
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oTBeqarcqHM lrHTepecaM KITHeHToB BJrI,rrrHHro oTAeJrbHbrx A0JDKHOCTHbTX JIHU H

aAMI4HLICTpaTHBHOMy,UaBJIeHHto;

A) co6rroAarb corlu€lJrbuyro cnpaBeAJruBocrb *r paBnonpaBno pac[peAenrrb

coqlraJrbHbre pecypcbr c rleJrbro pacrrrHpeHr{fl Bo3MoxHocreft r{x npeAocTaBrrelf.ilfl.

Hyr(AaKrrrl nvrc'- B noA.4ep*Ke noiryqaTeJrffM cor{HaJrbHbrx ycJryr;

e) o6ecneqnBarr 6esonacHocrb orasFrBaeMbrx coqtaaJrbubrx ycflyr Arr ]Kr.r3HH H

3AOpOBbr nonyqarereft corlHaJlbHbrx ycJryr;

N) HcKlrloqarb ref4crBnfl, cBr3aHH6re c BJrrfiHHeM rarnx-nra6o Jrr4rrHbrx,

r,rMyr.qscrBeHuhrx (SrnHancoeurx) n r4HbrK LrHTep€coB, [perurcrByrou{Lrx

4o6pocorecrHoMy r4cnoJrneHuro AoJrlrHocrHbrx odxsaHHocleft;

s) co6nroAarb HefitpanrHocrb, HcKnroqarou{5rro Bo3Mo)KHosrb BJrr,rrHur Ha

cnyxe6nyro AerreJrbHocrb peruenr.rfi noJrr.rruqecKr,rx naprrnft, HHErx o6ruecreeHHbrx

o6re,4uueHufi;

r.r) co6nngarl HopMbr cnyNe6nofi n npoQeccnoHaJrrHofi urnr4, npaBr,rna AeJroBoro r

noBeAeHr,rf, u o6uleHnn;

r) npornmrb KopperTHocrb H BnuMareJrbHocrb e o6parqeHnn c rpaxAanawr vr

AOJIXTIOCTHbIMH IHII€IMH, - d
r) nporBirflTb repnnMocrb H yBalKeHHe K o6uqarnr E Tpq4r{unf,M rpaxAaH

pagrnqHhrx Halluona-nsuocreff n HapoAuocreft PoccHH, yrrr{TbrBarb HX KynbrypHbre

oco6eHHocrr.r, Bepor4cnoBeAanr.re, cnoco6crBoBarb coxpaHeHnro carro6brruocrn;
na) 3alluularb w nogepxuBarb .r{enoBeqecKoe rocror{HcrBo noryvarereft

coqplaJrbHbrx ycJryr, yqr,rTHBaTb r{x Hrr.{HBr{AyaJrEHogrbn H[rTepecbt [r couuttrrbHbre

no:rpe6Hocrr4 Ha ocHoBe nocrpoeHnr roJrepaHTnbrx ornorrrenr{ft c Huuu;
u) yB€DKarb npaBa noryrarerefi cou?raJrbHhrx ycJryr, rapanTrapoBarr r,rM

HeIIOCpeACTBeHHOe )ruIacTHe B npoqeCc e npu]ftfl'Tt4r peuenufi Ha OCHOBe npeAoCTaBJI euufl.

floJrHofi rnH$opr"raqr{r,r, Kacaroqeficr KoHKperHoro non}ryarsirr coqnanbHbrx ycJryr B

KoHKperuofi curya;1.uu"

o) co6nrogarr ronSu.qeHrrnaJrbnocrb un$opnaaryrn o non)ruareJre corlu€rnbHbrx

ycJlyr, xacatoqeftct ycnoBnfi ero )Klr3HeAerreJrbHocrn, Jlr{rrHbrx KarrecrB n npo6leu,
rIpHHHMarb MepH Nrfl, o6ecneqeHur Hepac[pocrp€ureHrnr floryrreHgrrx cuegenufi

AoBepr.rTeJrbHoro xapaKTepa;

n) Bo3Aeplrt4Barbct or noBeAeHrz.A, Koropoe uoruo 6u BbrcBarb coMHeHr{e B

o6tertt,teHoM I4crIoJIHeHIiII,I AonnffiocrHrx o6sgaHHocrefi pa6orHnra V.rpex4ennfr., a

Tapl(e He AonycKarb roH$rurctnux curyaqrafi, cnoco6Hbrx Ar{cKpeAHTHpoBarb r4x

AeffTeJIbHOCTb,

p) He rlc[oJlr3oBarb cnlorednoe noJroxeHrne AJrr oKtrHHHr BnruflHus Ha

,4etreJrbHocrb focyAapcrBeHHbrx opraHoB vt opraHoB MegrHoro caMoynpaBJreHr{r,

oprann3allnft, gonxuocrHsrx Jrr4rl, rocyAapcrBeuHbrx r{ MyHr,rrlunaJrbubrx cnyx(aqax rrpr{

perrreHHH BonpocoB JraqHofo xapaKTepa;

c) cobnloqarb ycraHoBJIeHHbIe n VupeNgenun [paBHJra rry6nn'rHrrx Bbrcr)mnenvtit t
H rpe4ocraBJreHur cnyxe6Hofi uuSopru a\ww;



r) ynaxareJrbHo orHoclrrbcr K ,qerreJrbHocrn npAsraBurenefi cpeAcrB uacconofi

un$opuaquu no untfopuxpoBaHuro o6tr1ecrea o paGorc Yeper4genux, a raKx(e

ora3brBarb coAeficrBr.re B noJrfrennr AocroBepHofi uutpoprraaqnu B ycraHoBJreHHoM

roprlKe;
y) necrz nnqHyro ornercreeHHocrb 3a pffyrbrarbr cnoefi AerrerrrH(rcTn;

S) cralrylupoBarb )n{acrue AodpoaorblleB: npexqge Bcem u3 qnc"ra MoJIoAexH, B

AeflTeJIbHocrH Vupexgeura.a no npeAocraBJreHnro noryqarenrM coqnaJrbHbrx ycJryr

ueo6xoAnMbrx coquaJrbHbrx ycJryr.

2.3. Pa6orsuxx Vvpexrexrr o6xsaHu co6nrogarrKoncrnryunro PoccHficxofi

Oe4epaquu, QegepanbHbre 3aKonbr, HHbre HopMarr.rBHbre npaBoBhre aKTbr Poccllficxofi
(De4epaqHr{ no BonpocaM coqr{aJrbHoro obcnplcrBaHur, HopMarHBHHe npaBoBbre aKTbr

cy6rerron Poccuficrcofi Oe4eparJvtn" AoJrxHocrHbre nHcrpyKrlulr, npaBnJra BHyrpeHHero

Tpygoeoro pac[oprArca? a raK)r(e Apyrre aKThr Vrpexq4eHux.

2.4. Pa6oruuxrE Yupex4eHrax Hecyr ortssrsrBeHHocrb nepe1 floryqarerrMu
corlu€urbHbrx ycJryr r{ nepeA o6qecrsoM 3a pe3ynbrarhr ceoefi AerrsJrbHocru.

2.5. Pa6oruuru VvpexAeHrar o6qgaHH nporuBoreficreonatr nporBJreHHrM

Koppynrlun r{ fipeAnp]IulrMarb Mephr IIo ee npoQunaxrllre B nopsAre" ycraHoBneHHoM

3aKoHoAareJrbcrBoM PoccrEficrofi Oe4eparJuvr o nporlrBoAeficreaH Koppyrrunn.

2.6. PafiotHHKH VupexleHlrr, ocyqecrBJltronlne e3alrMoAeficrBuc c pa6ornuKaMr{

Apyrnx opraHoB ucnoJrHnremHofi BJIacrr4 cy6rexmn Poccrnficrofi Oe4epar\ytn, AoJrlKHbr

6urs AJIff Hr.IX o6pasqorr,r npo$eccuoH€Mrr3ya, 6esynpeunofi penyrarlaa, cnoco6creoBarb

$oprraupoeaHraro B cy6rerre Poccnficrofi (De4epaqur,r 6naronpu.nrHoro AJrt

e$Qerrunuoft pa6orbr MopaJrbHo-flcrrxoJroruqecKoro KnHMara.

2.7 . Padornprrn Y.rpeN.{eru,rfl npu3BaHbr:

a) rpaur4Marb Mepbr rro rpe4orBparr{eHnro u yperyJrr4poBaHr.rrc

Me)KBeAoMcrBeHHbrx ronQnurroB rnHTepecoB,

6) npunnrraarb Mepbr no npeAynpexreHulo r(oppynr1uu;

n) ue AonycKarb cJI)ruIaeB npIrHylIqeHLIt nolqr.Iuellrux pa6ornr.IrcoB K )ruacrlrlo B

AerreJrbHocrr4 noJrr4TuqecKux naprufi,, r.rHbrx o6qecrneHnbrx o6ne,quHeHnfi.

2.8. PadorHHKI{ Yupex4euur ,4oirnffibr npuHuMarb Mepbr r( ToMy, qro6u cBoHM

JTHqHrIM noBeAeHI,IeM nogaBarb rtpuMep qecrHocru, 6ecnpucrpacrHocr]r u

c[paBeAnHBocTH.

2.9. Pa6otHzru VvpeN4eurar Hecyr orBercrBeHHocrb B coorBeTcrBr{ri c
3aKoHoAareJrbcrBoM Poccuficrofi @e4eparlau 3a AsficrBHfl tr:riu 6egeficrnue
noAqI4HeHHrx pa6orHHKoB, Hapyuarcrunx nprnHrrnnbr grnKu u npaBnJta clyxe6uoro
noBeAeHnfl., ecrvt oHH He npnHrJru uep, .rro6br He Aonycrlrrb rarc{x 4eficrnufi ulu
6esaeficrsur.

III. Stnqecxtre trpaBnra c.nyxe6noro troBeAennr padortrnroB Yrpexq4ennn

3.1. B cnyxe6noM troBegeHuu padorHury VvperqAeuu.r ueofixogr{Mo HcxoAurb r{3

KoHcrI{TyII}IoHHbIx noJlo)r(eHufi o rou, tITo rIeJroBeK, ero npaBa u caodogrr flBJrtr)Tct



Bbrcueft rleHHocTbro, H KaxAbrft rpaKAaHHH HMeeT npaBo Ha HeIIpHKocHoBeHHocrb

qacrHofi xI,{3HH, nnqnyro H ceMeftHylo rafixy, 3alqtl:r}' qecru, gocrouucrB4 cBoero

.qo6poro I4MeHII.

3 .2. B cnyxe6HoM noBeAeHnr.r pa6orHnxa Yupexgenl{f, HeronycrnMbl :

a) mo6oro BlrpLa nrrckasHsaunfl. n geftcrnns AHcKpI{MnHatIHoHHoro xapaKTepa rro

npl{3Har(aM rroJra, Bo3pacT4 pacLr, Har{HoHtuIBHocTHo ,ffibrlca} rpa:KAaHcTBa} coql{aJrbHoro,

r4MyrrlecrBeHuoro rarrLr ceuefinoro noJroxenl{fl, norHTHqecKIt:( rlnrrr peJIHrI,Io3Hbrx

npeAroqrenufi;
6) rpy6ocru, [peHe6pexnT enrHuft ToH, 3anoctlnnostb, npeAB3frble 3aMeqaHnf,,

npeAbrBJreHLIe HenpaBoMepHEIx, He3acJIylKeHHbIx odenneHtlft;

n) yrpo36r, ocrop6nreJrbHbre BbrpalreHl{t wrn peIrJrHKI{, Aeftctsus,

nperrflrcrByrour4e HopMulrrbnoMy o6qeunro vilw npoBoul{pytolqne npornBo[paBHoe

noBeAeHr.re;

r) rypenue B cJry)Ke6Hux troMerrleHnrx, Bo BpeMt cnyxedHox coBeIrIaHHfi, 6eceg,

r,rHoro cnyxe6Horo o6rqeHnt c rpalKAaHaMH.

3.3. Pa6ornrnrn YupexAenraa npn3BaHbr cnoco6c'rsoBarb cBoHM clyxebHuvt
noBeAeHflsM ycranoBJrenl4ro B KoJLTIeKTLTBe AeJToBLIX rca4MoorHomeHuft I

KOHCrpyKrr4BHOrO CoTpyAHlrqecrBa Apyr c,4pyroM.

3.4. Pa6orHHKH Y.rpexgeHur .qoJrlKnu 6urr Be)KJrrlBbIMn, gobpoxenareJlbublMn,

KoppeKTHbrME, BHr4MareJrbHbIMlr r{ [poflBJrrrb roJrepanTHocrb s o6lqeHlln c rpaxAaHaMu

H KOJIJIETAMLI.

3.5. BneruHufi sHA pa6orHnra Yupelrq4eHnr npn HcnorHeHnu HM AoJIxHocrHbIx

o6sgaHHocrcfi e 3aur.rclrMocru or ycnoeHfi pa6orr'r n fuplara pa6o+ero Meponpuflrut

AoJDr(eH cnocodcreoBarb yBalKeHr,rrc rpaxAaH K rocyAapcrBeHnblM opraHaM H opraHaM

Mecrnoro caMoynpaBJrenufl, yqpexAeHnflM coqniurbHoro o6crryxunanvIr,

coorBercrBoBarb o6rqenpnnrroMy AeJroBoMy crl{nro, rotopnft mfifiqaror

o$aqua-nrHocrb, cAepxaHHocrb, Tpa.qHI{EoHHoerE, aKKJparuocrb-

fV. OrnercrBeuuocrb 3a Eapytnenne Kogenca

4.1. HapyureHue pa6orHr.rrorra V.rpex4eHu.r noroxenufi KoAerca noAJIencHT

aHaJrr.r3y H rrpu no.qrBepXAeHHH Saxra HapyrueHnt - Moparbusuy syx{AeHHIo, a B

clry.eaflx, npeAycMorpeHHbrx ile,uepanrHblMu 3aKoHaMH, Hapytrleulre noloxeHufi
Kolerca BJreqer npr{MeHeHr{e K pa6orHury Y.rpex4eHlrr Mep rcpuguvecrofi

OTBCTCTBEHHOCTI4.

4.2. Co6xlcl,4eHne padornuror*r Yvpex4euun noroxeirufi KoAerca )ruI,ITLrBaercr

npH npoBeAeHr.rr4 arrecrar.Iuft, SoprurapoBaHnr{ KaApoBono p€epBa AIt BbIABHxeHHt Ha

Bbrrllecroff rrlHe AoJrxHocrlr.
4.3. HapyrueHne pa6orHHKoM V.rpeN.ueHn.fl noJroxcenr.rfi KoAerca no peilIeHHIo

aAMr,rHr,rcrpaur4u V.rpexAeHux Mo)Ker Hecru nocJleAcrBn.fl: rtpu seo6xoAllMocru

HaJrox(eHr.re Ha padornHl(a AHcIIHnnI{HapHoro B3blcKaHu.fl "


