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K.rrrc.resrrN,rrl IIeJTflMI{ AeflTeJrbHocrH yr{per(AeHHf gsrsercs cra6wruoe
loBbrrueHrle KaqecrBa xr,r3Hr4 rpaxcAaH craprlero [oKoJIeHI,It I4 nroAefi c rutsarl4AHocrbro,

co34aHr{e Ailfl Hr4x 6naronpu-arsofi TepafleBTl{qecroft cpeAbl, coorBercrryrcqefr I4x

Bo3pacry, cocrorHr4ro 3AopoBb-rr kr vHnuBUAyiLJrbHbrM oco6eunocrtM; co3AaHl,le yclonufr

rnfl cBoeBpeMeHHoro yAoBJrerBopeHur norpe6Hocrefi noryuarerefi coquiurbHblx

ycnyr B neo6xo4uMbrx coquarrbHbrx ycnyrax; cllcreMHoe vr HerlpepblBHoe

noBbrrrreHr4e KarrecrBa corlr4aJrbHbrx ycnyr ra ss$eru4BHocrr4 (pe:ynrrarHnHocua) Hx

npeAocraBJIeHI4t.

I4cxo4x r43 3Toro, ocHoBHbrMr4 HaupaBJreHI4rMpI Ae{TenbHocru yrlpexAeHr4s tro

coBeprueHcTBoBaHr4ro KarrecTBa npeAocTaBJr.rreMblx coqu€LrIbHbIX ycnyf ,IBJltroTct:

o Paspa6orKa r{ BHeApeHr4e MeroAlrK, MeroAoB v rexnororufr floBblrrreHl{t

Kar{ecrBa corlr{€LrrbHbrx ycnyr ra e0Sercrr4BHocrr4 .4ef,TenbHocrl4 n c0epe colll4anbHoro

o6cnyxzBanvrfl,; BHeApeHHe HoBbrx $op* ra SopuaroB npeAocraBJIeHI,It couuanbHblx

ycnyr r{ corlr4€Lrrrnofi pa6orn.
o PearusarJkrs.

kr}II.krBr44y€urbHofo u ara S Q epeHrlrrpo BaHHo ro
coqlrarrbHbrx ycnyf c yrreToM

flonyrrarerefi coquarrbHbrx ycJryr.

o O6ecneqeHr{e uu0oprr,raquonuofi orKpbrrocrr4 yqpex( Aelc^r4fl..

o CosAaHrae 6raroupnrrHbrx pr xorrSoprHux ycnonHfi )Ifl43HeAef,TeJIbHocrI4

nonyr{aTeneI4

peaoLr nr4Tar\uLr

corlr4a[bHbrx ycnyf, a TaK)Ke ycnoBr{r,r Anf,

Lr a6mturatluu, Aocraror{Ho He3aBI4cI{Mofo

$ynrqzoHr{poBaHr{f, rpoKAaH craprxero rloKorreHnfl. n nroAefi

flpo)ruBarcrrlr{x B r{pex.{ eHr4kr.
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c T4HBUTUAHOCTbIO,



o llosrtlueHue ypoBHt KoMrrereHTHocrlr v npoSecciaoHaJrr43Ma nepcoHana
(npo$ecczoualrHofi, coqrraJrbHo-ncr4xoJroruuecrofi), s$Ser<raeHocrr.l

Iefl TenbHocrl4, Kaqe cTBa paooTbl, npelocTaBJrreMbrx corlr4€LnbHbrx ycnyr.

[pr4Bner{eHr4e BHerrrHr{x pecypcoB.

o lloBrrureHr4e ypoBH.rr Marepl4a[bHo-TexHra.Iecrofi ocHalleHHocrrr
yrlpexAeHl,I-fl, o6ecueqenue ee coorBercrBufl. 4eficrnyroqrrM craHAapraM;
o6ecneqeHl4e ycnonrafi rrpe.qocraBneHr4{ 14 coAep}KaHuc corlr4€urbHbrx ycnyr,
coorBercrByrouluna 4efi crnyrorur{M craHAapraM.

o O6ecneqeHue AocrylHocrl4 yqpex1eHufl. H rrpeAocraBJrreMbrx ycnyr.
r CoeepureHcrBoBaHae npoqeAyp BHyrpeHHero KoHTponr Kar{ecrBa

npeAocTaBJIteMbIX ycnyf, cBoeBpeMeHHoe npoBeAeHpre KoppeKTr.rpylolrlr4x 14

npeAynpe)KAaroqux Meponpnsrufi KaK HeorleMJreMbrx qacrefi cr4creMbr

MEHCNXMEHTA KAI{ECTBA.

o OcyuIecrBJIeHI4e e$SerrzBHoro KoHTponr rexHr4rrecKrax, opraHr,r3arlr4oHHbrx

v Apyfl4x Sar<ropoe, BJIHf,Iotqux Ha KarlecrBo npeAocraBJr-{eMbrx yqpexAeHr4eM
ycnyr.

. Co6nro.qeHl4e rloJloxenufi HopMarr4BHbrx AoKyMeHToB, perJraMeHTr{pyrculr4x

rpe6onanufi x coqu€LIIbHbIM ycnyraM, rroprAKy r4 rrpaBprnaM r4x rpeAocraBJreHr4f,.

o CosAaHue Heo6xoAI{MbIX ycnonufi Anfl cBoeBpeMeHHoro r{ B noJrHoM o6teue
yAoBnerBopeHl4q uorpe6uocrefi noryuarerefi coqu€urbHbrx ycnyr B corlr4aJrbHbrx

ycnyfax rr noMorrlkr.

. OcyuecrBJleHue Meponpusrwi'r ro MeArrrlr{Hcr<ofi v coqualtuofi
pea6uttutarJuu I4HB€uII4AoB c Ilenbro BoccraHoBJleHr4t HJrr4 KoMneHca\r4pryrparreHHbrx
r4Iru HapyIxeHHbIX cnoco6uocrefi K 6rrroeofi, coqraalrHofi Lr rpy4onofi
,IIE-'ITEJIbHOCTI4.

. OcyulecrBJreHr4e Meponpu xrui,t ro coquanu3 arJvru

coqu€ulbHbrx ycnyr, co4eficrBr4r rronHoqeHHoMy yr{acrr-.rrc flonyqareJrr coqlraJrbHbrx
ycJlyr B )KrI3HI4 o6ulecrna, B yAoBJIerBopeHr{H cBor4x xrH3HeHHbrx norpe6nocrefi.

o CoAeficrBl4e pacruupeHl{ro KoMMyHuKarHBHoro r4 x(H3HeHHoro npocrpaHcrBa
uoly'rareleft coIII4€LrIbHbIX ycnyr, HopMaJrId3aIIr4I4 r4x Jlrzr{HocrHo-coqllaJrbgofo u
ncr4xonorl4qecKof o cTaTyca.

. SS$errI{BHoe yrpaBneHr4e BHyTpeHHHMH pecypcaMr4 yrrpe}KAeHu{ LI

noryvarelefr


