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{ou coqnaJrbHoro o6c.nyxnn an*rfl <<3a6ora>>

Cra6ulrsoe rloBblrueHple KaqecrBa )Krr3Hrr rpDKAaH craprrrero rroKoJreHr{ n u rnogeit c
I4HBiuII,IAHocrbIo, co3AaHI4e AJrr Hr4x 6laronpzxruofi TeparreBTr.r.recxofi cpeAbr,

coorBercrnltoqeft I4x Bo3pacry, cocrorHr,rro 3AopoBbr 14 vr]HIihrBvl.AyiurbHbrM oco6enuocrsu.

TIOJII{TPIKA B OEJIACTI4 KATIECTBA

rocyAapcrBeHHoro 6rogxernoro yqpe?r(AeHr.rrr
coqrraJrbHoro o6c"rryr(rrBaHr.rfl .f poc;rancrcoft o6.nacrn

,{ona coquaJrbnoro o6c.nyxunaHns <<3a6ora>>

Paspa6omaHa Ha ocHo*e Ha4uouanbHoeo cmaudapmo P@ |OCT P 52497-2020
<<Coquanauoe o6nyucunaHue HacereHua. Cucmea,ta o6ecneueHufl Kqttecmla y,apnrcdeuuil
c o uuan bH o z o o 6 cny ucuB aH u2 )).

Knroqenrrprlr IIeJIflMTI yqper(AeH[s B o6racrn KarrecrBa rBJrrercr co3AaHrre
yclonuft Ar.fl cBoeBpeMeHHoro yAoBJrerBopeHr{Jr norpe6nocrefi nolyqarelefi corlr4aJrbHbrx
ycJlyr s Heo6xoAI4MbIX coIII4tuIbHbIX ycJryrax, ct4creMHoe 14 HerrpepbrBHoe rroBhrrueHr4e

KaqecrBa coIII4tuIbHbIX ycnyr z e$Seru4BHocrlr (pesynrrarneuocru) r4x rrpeAocraBJreHr4r,
noBbIIIIeHI4e ypoBH-[ yAOBJIeTBOpeHHocTLI nOlyuareleft cOrIr4urJrLHbrX ycJryr
o6clyxnnaHueM vr npoQnnarruxa xaro6 uoryvarelefi corlr4aJrbHhrx ycJryr, pa3Br,rrrre

I4HHoBaIII4oHHoro [oTeHULIilJIa yqpe)KAenvls,, o6ecne.reHr4e perryra:qr,zrvr yqpencAeHnr KaK
HAACXHOTO I4 OTBCTCTBEHHOTO IIOCTABIIIUKA COII'ITuIbHEIX VCJIVT.

{ocrHxenlle AaHHbIx Ilerefi odecneqnBaercfl perrreH[eM cJreAyrcq[x 3aAarr:
1. Paspa6orKa I4 BHeApeHI,Ie MeroAt4K, Mero.qoB v rexHoJrorufi nonrrrreHr4r KaqecrBa

coqIaaJIbHbIX ycnyf u e$$errlaBHocrl4 le.rrreJrrHocrr{ B csepe corlr4rurbHoro o6cny)KnBanvrfl;
BHeApeHI4e HoBbIX $oprur Ia QopnaaroB [peAocraBJreHur coq[iurbHbrx ycnyr u coqualrHoft
pa6orrr.

2. Peatutzaluvrfl. KJII{eHTooppIeHTr4poBaHHoro vt rreroBeKoueHTpptrrHoro,

vHI]'rrBprIyaJIBHoro z auQ$epeHllllpoBaHHoro rroAXoAoB K npeAocraBJreHr4ro corlr4aJrbHbrx



ycJryr c yrreroM KpI4TepueB trHIVBrLAyaJIbHoft Hy)KAaeMocrr,r noryqareJreft corlr4a.rrbHbrx

ycJryf .

3 . O6ecneqeHze rauQopnaaquounofi orKpbrrocrlr yqpelcA eHufl,.

4. Co:4anue 6laronpntrHblx vr rousoprnrrx yc,ronufi xr43HeAerreJrbHocrrr
lloJTyrlarereft coUua,rbHhlx ycJlyr, a rarcKe yc,roeufi AJrr caMopeailLrca\uvy pea6ulura\vu Ll

a6utmtaryurl, AocrarollHo He3aBI4cLIMoro r4 aBToHoMHoro Syurcur4oH[rpoBaH[q fpa](AaH
crapuero IIoKoJTeHI4t u lIo4eil c L{HBuuII4AHocTbro, npoxr.rBaroulr4x B yqpexAeHr4tr.

5. llosrrurenlae ypoBH{ KoM[ereHTnocrr4 14 npoQeccnoHaru3Ma ilepcoHit,'ra
(npo$ecczoszutrsofi, colluallbHo-[ctrxoJroruqecrofi), eS$errr4BHocrr4 vx AerrenbHocrr4,
KaqecrBa pa6orrr, ilpeAocraBJrreMbrx corlr4aJrbHbrx ycnyr.

6. 3SQer<u{BHoe y[paBJIeHIle BHyrpeHHktMr{ pecypcaMrz yqpexcAenvrfl, vt npr4BnerreHze

BHerrrHr4x pecypcoB.

7. llosrrrlreHze ypoBHt Marepl{iLTbuo-TexHl4qecroft ocHarrleHHocrr4 yrrpexAeHr4r,
o6ecneqenue ee coorBercrBl,It 4eficrnyrouluvr craHAapraM; o6ecue.reHrae yc.rronufi
npeAocraBJleHla.l a coAep)Kaul{t coqrzulJrbHbrx ycnyr, coorBercrByrorUr4M 4eficreyrorqutr
cTaHAapTaM.

8. O6ecneqeHl4e AocrylHocru yqpet( Aenkrs r4 [peAocraBJrreMbrx ycJryr.
9. CoreprireHcrBoBaHl4e npolleAyp BHyrpeHHero KoHTpoJJr 3a Kar{ecrBoM

lpeIocTaBJIteMbIX ycJTyr' cBoeBpeMeHHoe [poBeAeHI,Ie KoppeKTl4pylotq[X Lr

lpeAylpexcAaroqux Mepo[pl4trzft rarc HeorbeMJleMbrx .racreft cucreMbr MeHen]KMeHTa

KAI{CCTBA.

(Dynrcqr.lourrpoBaHr{e cucreMbr o6ecne.teH[q
6arupyercrr Ha cJreAyroq[x npr{Hrrunax :

KaqecTBa ycJryr B yqpelKAeHr.rr

o ilpl4opl4TerHocrb rpe6onaHraft noryvare;refi coquaJrbHbrx ycJryr no o6ecnerreHr4ro
KaqecTBa ycrryf.

r llpeayupexAeHr4e npo6neu KaqecrBa cor.IuiL'rbHbrx ycJryr.
o Co6nroAeHl4e noloxeuuft HopMarI4BHbrx AoKyMeHToB, perJraMeHTrrpyrcilIr4x

rpe6onaHnft r coquzutbHblM ycnyraM, noprAKy 14 npaBnnaM r.rx [peAocraBreHr4-s.
o O6ecneqeHHocrb yrrpe)KAeHI,Ir coorBercrByroulr4Mr,r qeroBeqecKr4Mr.r,

MaTeprraJrbHo-TexHr4rrecKprMz !r Apyfr4Mr4 pecypcaMr{.

o rlerxoe pacnpeAeJleHue IroJlHotr,roqufi Ia orBercrBeHHocrr4 rrepcoHaJra yqpe)KAeHut
3a efo AetrenbHocrb rlo rlpeAocraBJreHr,rro ycJryr, BJrr4;rrotu[x sa o6ecregeHr4e r4x KaqecrBa.

o lIla'r'ras orBercrBeHHocrb pyKoBoAcrBa yqpe)KreHr4s 3a KaqecrBo
npeAocraBJIteMbIX ycJlyr, pa:pa6orry, BHeApeHr4e r4 KoHTponr eQSeKTr4BHocrr4 crrcreMbr
o6ecneqenl4-fi KaqecrBa, 3a orIpeAeJIeHI4e rIoJrI4TIaKu s o6racrl4 KaqecrBa, opfaHr43alluro 14

o6ruee pyKoBoAcrBo rerreJrrHocrbro no o6ecueqeHr{ro KaqecrBa.
o O6ecneqeHl4e ru'IHofi orBercrBeHHocrl4 KDKAoro r4cnoJIHr4TeJIr 3a KaqecrBo.
o loryrueHTuulbHoe oSopuneHne npaBr4Jr v MeroAoB o6ecneqesur KaqecrBa ycJryr.
r O6ecueqeHr4e rroHr,rManr4r BceMr,r corpyAHrrKaMr4 yrrpe)KAeHr4, rpe6onanraft

cacreMbl o6ecne'IeHl4t KaqecrBa, npeAbtBJIteMbIX K IIoJII4TI4Ke e o6racrl{ KarlecrBa.


