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L.OGm e nosto:Kenust

1.1. Hacrosimee IlonoxeHue pernamMeHTHpYET COAEPKAHHE H MOPAAOK NMPOBEACHHS
BHYTPEHHEr0 KOHTPOJIA B TrOCYAapCTBEHHOM OIOKETHOM YYPEKACHHH COLHAILHOIO
obcnyxuBanus  Slpocnasckoii  obnactu  KpacHOmepekonckuii  MCHXOHEBPOJIOrHYecKHuit
HHTEpHAT (Jasee — YupexaeHue).

1.2, BHyTpeHHHH KOHTPOJb SBJISIETCA HEOTHEMJIEMOM 4YacTbiO YIPaBIEHYECKOH
AEATEIIbHOCTH YUPEKIEHHA 110 0OecreueHHIo NOCTHKEH s [elel W 3a4a4 JeSTelbHOCTH
MHTEPHATA, BBISBJIEHHIO BO3MOXHBIX HAPYIIEHHH H OTKJIOHEHHH, MPHHATHIO ONMEPATHBHBIX
Mep 10 UX KOPPEKTHPOBKE, COBEPLIEHCTBOBAHHIO CHCTEMBI ICATEEHOCTH YUPEXKACHHS.

1.3 .Tlonoxenne paspaboTaHO B COOTBETCTBHH CO CJEAYIOWIMMH HOPMATHBHBIMH
NPaBOBBIMH aKTaMH:

1.3.1.®enepanbHble HOPMAaTHBHBIE MPABOBLIE AKTHI:

e QenepanbHbiii 3akoH or 28.12.13 Ne 442-®3 "O6 ocHOBaX COLHAIBHOTO
obcnyxuBanus rpaxaad B Poccuiickoi Menepanun";

e Ocpepanbubii 3ak0H 0T 24.11.95 Ne 181-®3 "O coumanbHo#M 3aliuTe HHBAINAOB
B Poccuiickoii ®enepaunn";

¢ Oenepanbhpiii 3akoH o1 02.07.92 Ne 3185-1 "O ncHXHATpH4YECKOH MOMOLIH H
rapaHTHsX NMpaB rpaXkiaH NpH €€ OKa3zaHuu";

e Qenepanbhbiii 3akoH ot 31.07.2020 Ne 785H «O6 yrBepwaeHuu TpeGoBaHui K
OpraHM3allid M [IPOBEICHUIO BHYTPEHHEro0 KOHTPOJIA Ka4yecTBa M 0Oe30MacHOCTH
MEIHIIHHCKOH €A TENIbHOCTHY,

e Oenepanbhbii 3akoH PD o1 21.07.2014 1. Ne 256 — @3 «O BHECEHHH W3MEHEHMI B
OTAENbHbIC 3aKOHOJATEIbHbIE akThl PO mo Bompocam MpoBeneHHs HE3aBUCHUMON OLIEHKH
Ka4ecTBa OKa3aHus YCAyr B cepe KyJabTypbl, COLMAIBHOTO OOCHYXHBAHMS, OXPAHBI
310pOBbs H 00pa30BaHUMY,



e Denepanbhbiii 3akoH 0T 1 aekabps 2014 rona Ne 419-®3 "O BHECEHMH M3MEHEHH
B OTHEJbHBIC 3aKOHOATENbHBIC akThl PO no BonpocaM coLManbHOMK 3alMTH HHBAIHIOB B
cBsA3H ¢ patHdukaumeli KonBeHHH 0 npaBax HHBAJTUAOB",

e @enepanbHblil 3ak0H Poccuiickoit @enepannu ot 07.02.92 Ne 2300-1 "O 3awure
npas norpedureneit”,

e DenepanbHbiii 3akoH Poccuiickoii @enepauun ot 24.04.2008 Ne 48-03 "O6
OIEKE M MONe4YruTe/1bCTBE"

e Menepanbubiii 3akoH 0T 29.11.2010 Ne 326-®3 «O6 0653aT€1bHOM MEIULIMHCKOM
ctpaxoBaHuu B Poccuiickoit ®enepaunmny;

* Oenepancubiit 3akon ot 12.04.2010 Ne 61-03 «O6 obpamenun neKapCTBEHHBIX
CpeICTBY;

e OenepanbHbif 3akoH Poccuiickodt ®enepanun Ne 52—-®3 ot 30 mapra 1999 r. «O
CaHHTAPHO-3MHIEMHONIOTHYECKOM OJIaronoNy4uu HaceNeHUs Y,

o OenepansHeii 3akoH Poccuiickoit @enepauun Ne 157-®3 or 17.09.1998 r. «O6
HMMYHONPOQHIAKTHKE HHPEKLIHOHHBIX Done3Heiy,

e MenepanbHelii 3akoH Poccuiickoit ®enepaunu Ne38-®3 ot 30.03.1995 r. «O
npeAynpexaAeHuu pacnpocTpaHeHus B P@ 3aboneBaHHsi, BBI3LIBAEMOT0 BHPYCOM
aMmyHoneduuuTa yenoeka (BUU-unbpexinn )y,

e OenepanbHeii 3akoH OT 21 Hosbps 2011 r. Ne 323-®3 "O6 ocHOBax OXpaHbl
310poBbs rpaxkaaH B Poccuiickoii ®enepaunn”;

® OcnepanbHbld 3ak0H 0T 29 nexabps 2012 r. Ne 273-®3 «O6 obpazosaHumy;

e @enepanbHbli 3akoH 0T 27 uions 2006 r. Ne 152-D3 «O nepcoHaibHBIX JaHHBIX»,

e OenepanbHbli 3ak0H 0T 30 nekabps 2020 r. Ne 519-@3 «O BHeCEHHH U3MEHEHHH B
®enepanbhbliii 3aK0H «O NMEPCOHATBHBIX TAHHBIXY

e KonBeHuus o npasax HHBATUAOB (MpuHATa Pe3omrouueit ['enepansHoii Accambnen
OOH ot 13 gexabps 2006 roxa Ne 60/106, patuduunposana @3 or 03.05.2012 Ne 46-03);

e Va3 [Ipesunenta P® ot 29 susaps 2000 r. Ne 115 "O mepax no yaydumeHuio
YCNOBHH NPOXUBAHUSA MPECTAPEIbIX U HHBATHIOB B TOCYAAPCTBEHHBIX M MYHHIIMNATLHBIX
CTallHOHAPHBIX YUYPEXKIEHHAX COLMAIBHOTO 00CTY)KHBAHKS HAaceeHus";

¢ Ilocranosnenue [IpaBurensctBa Poccuiickoit ®denepaunu ot 17.11.2010 Ne 927
"O6 oTaenbHBIX BOMPOCAxX OCYIIECTBJIEHWS OINMEKH H MOMNEYHTENHCTBA B OTHOLICHHH
COBEpLICHHOJIETHUX HEICeCTIOCOOHBIX WIIH HE MOJHOCTHIO AeeCnoCOOHBIX rpaxian";

¢ [locranosnenue IlpaButenscrsa Poccuiickoit @enepannu ot 24 Hos6ps 2014 rona
Ne 1236 «O6 yTBEepkIEHHH NPHMEPHOTO TMeEpPeYHA COUMAIBHBIX YCIYyr [0 BHAAM
COLIHANBHBIX YCITYT»;

¢ [Ipuka3 MunucrepcTBa Tpyia M coUManbHOM 3awuTel PO ot 28 maprta 2025 r. N
1631 «O6 yTBepiICHHH MOPANKA PasMELICHUS ¥ 0OHOBJIEHHS HH(OPMALIMH O MOCTABIIHKE
COLIHAIBHBIX YCIyr, BKIHO4Yas TpeOOBaHUA K CoAepkaHHiO U (OpME TpenocTaBieHus
yKa3zaHHOH WHGpOpMalKH, Ha O(GHLMAILHOM CaiiTe NOCTABLUIMKA COLMANBHBIX YCIYI B
HH(POPMALIHOHHO-TEIEKOMMYHHKAHOHHOH ceTh "UHTepHet".

¢ [locranosnenue INpaBurtenscrsa Poccuiickoii ®enepaunn ot 1 uions 2021 r. Ne
852 «O nuueH3MPOBaHHH MEIMLIMHCKOH MAEATENBHOCTH (32 MCKIIOYEHHEM YKa3aHHOI
JEATEIBHOCTH,  OCYLIECTBIAEMOH  MEIMLUHHCKHMH  OPraHM3alMsMH M JIPYTHMH



OpraHu3alMsAMH, BXOMSLIMMH B YaCTHYIO CHCTEMY 3[paBOOXPaHEHHs, HA TEPPUTOPHH
HHHOBALIHOHHOTO NEHTpa «CKOJIKOBOY ),

e Ilocranosnenuem IlpaBurensctBa ot 29.06.2021 r. Ne 1048 «O6 yrBepkaeHHH
MoJiokKeHHss O (eaepalbHOM rOCYNApCTBEHHOM KOHTpose (Haa3ope) KadecTsa W
6e30MacHOCTH MEAHLIHHCKOM eI TEIBHOCTHY

¢ [lpukas Munucrepcrsa 3apaBooxpanenus PO ot 31 urona 2020 r. Ne785u «O6
YTBEpXIE€HHH TpeOOBaHMH K OpraHH3alliK H MPOBEACHHIO BHYTPEHHETO KOHTPOJIS Ka4eCTBa
1 6€30MacHOCTH MEIHLIMHCKOH IeATeTbHOCTHY),

e Ilpukas MuHKCTEpCTBaA TPyJa M COLMANBHOH 3aluuThl Poccuiickoit ®enepaunn Ne
520u ot 13.09.2022 roma «O6 yTBEPKICHHH PEKOMEHAYEMBIX HODM [MTaHHs [pPH
NPEIOCTaB/ICHHH  COLUMAJbHBIX  YCIYIr B CTAaUHOHapHOH  ¢opMe  COLHAIBHOrO
o0cny>KMBaHHUSY

e [Ipukas Munrpyna Poccun Ne 5058 ot 30 wmions 2014 r. «OG yTBepkaeHHH
PCKOMCHAYEMBIX  HOpPMATHBOB  O0€crieHeHHss MATKMM HHBGHTapeM mojydaresneii
COLHAJIBHBIX YCIIYT B CTallHOHAPHOH (POopMe COLMAILHOTO 00CITYKHBaHHUAY,

e [Ipukas Muntpyna Poccuu ot 14.05.2025 Ne 305u «O6 yrBepknenun ITpasui
OpraHu3alnM{ NesTeIbHOCTH OpraHu3alui COLHANBHOTO O0O0CHY)KUBAHHS, HX CTPYKTYPHBIX
NoApasaC/ICHUM»,

e IIpukaz MuHHcTEpCTBA TpyZJa M COLMaNbHOH 3amuThl Poccuiickoit Menepaimu
Ne861 ot 21.12.2017 «O6 yTBepKIEHWH METOAHYECKHX PEKOMEHIAlLMi M0 OpraHu3alHH
COLMANIHOrO  OOCHTY)KHMBaHHMs TIpaKAaH, TMOJHOCTBIO WM YaCTHYHO YTPaTHBIINX
CNIOCOOHOCTh OCYLIECTBAATH CaMOOOCIYXHBAHHE, CAMOCTOATENHHO TNEPE/IBUraThCs, H
OKa3aHWsi UM MEJUIHHCKOH ITOMOILK,

e [lpukaz Muntpyna Poccuu or 24.11.2014 Ne 9358 «O6 yTBEepXIaeHHH
IIppMepHOro mnopsaka NpenocTaBleHHs COLMAJNBHBIX YCIyr B CTALMOHAPHOH (opme
COIIHAJIBHOTO 00CTYKHBAHUAY,

¢ [Ipukas MunucrepcTBa 3apaBooxpaHenus Poccuiickoii denepaumn or 10.05.2017
Ne 2031 «O06 yTBep)KACHHH KPUTEPHEB OLIEHKH Ka4eCTBa MEAHIIMHCKOH TTOMOLIHY,

e [lpukaz MuHuCTEpCTBA 3/PABOOXPAHEHHS H COLHMAIBHOrO pasBuTus Poccuiickoi
®enepaunu ot 10.042025 r. Ne 180 «O6 yreepxaenuu Tlopsaka co3manus W
JEATENLHOCTH O Bpa4eOHOH KOMHCCHH MEIHLIMHCKOH OpraHu3aiivgy,

¢ [lpukas Muntpyna Poccum ot 10.11.2014 Ne 874n «O npumepnoii dopme
A0roBOpa O MPENOCTABIEHHH COUMANIBHBIX YCIYr, a Takke 0 (opMe HHIAMBHIYAIbHOM
NporpamMMBbl NMPEAOCTABICHHUSA COLHATBHBIX YCITYT»;

 Ilpuxas Muntpyna Poccun Ne 425H ot 30 mrons 2014 r. «O6 yrBepiaeHuu
NPUMEPHOTO  TOJIOKEHHA O TMOMEYUTESBCKOM COBETE OpraHM3aluu  COLMAIbHOIO
o0cnyXKHBaHUA Y,

* Ilpuka3 Muntpyna Poccuu ot 30.07.2015 Ne 5271 «O6 ytBepxaenun ITopsaka
obecrnieYeHHs yCIIOBHH JOCTYNHOCTH /IS HHBATHIOB 00BEKTOB H MPEAOCTABISEMBIX YCIYT
B cdepe Tpy/a, 3aHATOCTH M COLHATBHOM 3alMTH HACENEHHS, & TAKXKE OKA3aHHA MM TIpH
ITOM HEOOXOAUMOH MOMOLINY,

e [Ilpuka3 MunucTepcTBa 3apaBooxpanenus Poccuiickoii denepauuu or 19.10.2020
r. Ne 11130 «O6 yteepxnenun [Ilopsnka coobuenus cyOsektamu obpalieHHs



MEIMLIMHCKUX H3/1eaHH 000 BCeX CiiyyasxX BbIABJIEHHS NOOOYHBIX NEHCTBHH, HE YKa3aHHBIX
B HHCTPYKLIHH MO TNPUMEHEHHIO MJIH PYKOBOACTBE MO O3KCIUIYaTALHH MEIHIHHCKOTO
M3JeNIUs, O HEKEeNaTeNbHbIX peakuHsX TpH ero TNpHMeHEHHH, 00 0CoOeHHOCTIX
B3aMMOJICHCTBHS MEIHLMHCKHX H3AeNdid Mexay coboif, o daktax U 06CTOATENLCTBAX,
CO3JAIOLIMX Yrpo3y JKH3HH M 3J0pPOBBIO TPaXOaH H MEIHLUHCKHX pabOTHHKOB MNpH
NPUMEHEHHH U IKCIL1YATALUHU MEAHLIMHCKUX H3ACIHHY,

* [Ipukaz MunucrepcTBa 3apaBooxpanenus Poccuiickoii ®enepaunn ot 27.04.2021
r. Ne 404n «O6 yTBepIEHHH MOpPAAKA MPOBEACHHS MPO(PHIAKTHYECKOrO MEAMLIHHCKOrO
OCMOTpa ¥ JHCMAHCEPH3ALHH ONPEACAEHHBIX MPYIIT B3POCIOro HACEICHHNY;

¢ [Ipuka3s Munucrepcrsa 3apaBooxpaHenus Poccuiickoit ®eaepaunn or 15.03.2022
r. Ne 1681 «O6 yTBepxAeHHH TOpsAAKa MPOBEACHHS AMUCNAHCEPHOro HabmomeHus 3a
B3POCITBIMHY;

e [Ipuka3s Munucrepctsa 31paBooxpaHeHus Poccuiickoit ®enepauun or 06.12.2021
r. Ne 11221 «O0 yTBep)IAEHHH HALUHOHAILHOIO KajleHAApsA NPOQHIAKTHYECKHX NPUBUBOK
M KaJeHaaps NpOQHIaKTHYECKUX MPUBUBOK MO MHIEMHYECKHM NOKa3aHUIMY,

e [Ipuka3s MunucrepcTBa 3apaBooxpaHeHuss PO Ne345H, Munucrepcrsa tpyna P®
Ne372n ot 31.05.2019 r. «O6 yrtBepxaenuu IlooxeHHs 00 OpraHM3alMH OKa3aHHs
NaUIHATHBHON MEIMLIMHCKOH MOMOLLUM, BKJIIOYAs MOPSAAOK B3aHMOACHCTBHA MEIULMHCKHX
OpraHM3alui, OpraHu3alHii COLHaIbHOrO 00CTY)KHBAaHUA U OOLIECTBEHHBIX 00BEIHHEHHI,
MHBIX HEKOMMEPYECKMX OpraHM3allii, OCYILIECTBJSIOUIMX CBOK NEATENbHOCTh B chepe
OXpaHbl 3710pOBbS»;

¢ [Ipuxas MunucTepcTBa Tpyaa U couuansHoi 3auuTel PO Ne 988, Munucrepcrsa
3npaBooxpaHeHus P Nel420n ot 31.12.2020 r. «O6 yTBepIeHHH NepevHeil BpeIHbIX H
(Mn¥) OMNAacHBIX MNPOM3BOJACTBEHHBIX (HAKTOPOB M paboOT, TMpPH BHIMOIHEHHH KOTOPBIX
MPOBOAATCA 00A3aTENbHBIC MPEABAPUTENbHBIE MEIHLMHCKHE OCMOTPBI MPH MOCTYIUIEHHH
Ha paboTy U NEPHOTUUECKUE METHITHHCKHE OCMOTPBIY,

¢ [locraHoBnenue I'NaBHOTO rocyJapcTBEHHOrO CaHMWTapHoro Bpaua PD or 28
siuBaps 2021 r. Ne 3 "O6 yTBepxxaeHuu caHuTapHsix npaBui U HopM CaulluH 2.1.3684-21
"CaHWTapHO-3MUAEMHONIOTHYECKHE TPeOOBaHHS K COAEPKAHHIO TEPPUTOPUI MOPOACKHX H
CENBbCKHUX MOCENICHUH, K BOJHBIM 00BEKTaM, MUTHEBOM BOJIE H MHTHEBOMY BOJIOCHAOKEHHIO,
atMocepHoMy BO3IYXY, O4BaM, HKHITBIM NOMELLIEHHUSM, IKCILTyaTaluH
MPOU3BOJICTBEHHBIX, OOLIECTBEHHBIX IOMELIEHHUH, OpraHU3aLiK U MPOBEIEHHUIO CAHUTAPHO-
NPOTHBO3NMIEMHUYECKHX (MPODUIAKTHYECKHX ) MEPOTIPHATHIH";

e HUnubie penepanbHbie HOPMATHBHBIE AKTHI.

1.3.2. HauuonanbHble CTaHAAPTHI COLIHAJIBHOTO  OOCTYKHUBAHHA  HACEEHHs
Poccuiickoii ®enepaunu B cdepe couUHanbHOrO 06CTYy)KHBAaHHS HACEJEHHS M
peabuIHTALIHH HHBATUIOB.

1.3.3. PernoHanbHble HOPMAaTHBHO-TTPABOBbIE AKTHI:

e 3akon Spocnasckoii obnacty ot 19.12.2008 Ne 65-3 «CoumanbHblii KOAEKC
SpocnaBckoi obnacThy;

¢ [locranosnenue IlpaBurensctBa obnacti ot 18.12.2014 Ne 1335-n «O nopsake
NPEAOCTABNCHHA COLHAIBHBIX YCIyr MOCTABIIMKAMH COLMAIbHBIX YCJIYr W [PH3HAHWH
YTPaTHBILIHM CHITy IOCTaHOBJICHUA AIMHHHCTpauuu obaactu ot 04.04.2005 Ne 46-a»;



* [locranosnenne Aagmunuctpaunn obnactu ot 26.12.2005 Ne 215-a «O nopmatusax
H HOpMax obecrieyeHHs B OpraHM3allMAX COLHAIBHOrO 0OCTyXHBaHus SIpocnaBckoii
obnacTH»;

e [locranosnenue Ilpasurensctea obnactu ot 07.08.2019 Ne 568-n «O BHeceHHH
M3MEHCHHH B MOCTAHOBICHHE AIMHHHUCTpaUuK o6nact ot 26.12.2005 Ne 215-a»;

e [Ipuka3 menaprameHTa Tpyna W COUMAIBHON NOAAEPKKH HaceneHus SIpociaBckoii
obnactu ot 26.07.2016 roana Ne 68-16 «O6 yrBepxaeHHH 6a30BbIX TPEOOBAHMIA K KAUECTBY
NPEAOCTABICHHs: IOCYJapCTBEHHBIX YCIYl M NMpPU3HAHHHM YTPATUBIIHMH CHIIYy OTAEIbHBIX
MPHKA30B JeMapTaMeHTa TpyAa M COUMAIbHOH NOAAEpKKH HaceneHus SpociaBckoi
obnactuy,

e [Ipuka3s nenaprameHTa TpyJda H COLMAILHON NMOMAEPKKH HaceneHus SIpocnaBckoii
obnactu or 15.07.2016 roma Ne 65-16 «O6 yreepxaenud Ilopsaka obecrneueHus
AOCTYITHOCTH JUIS HHBAJIHWAOB OOBLEKTOB M YCAYr, NPEAOCTaBIAEMBIX OPraHaMH W
yupexaeHusMu B cdepe Tpylna, COUMAILHON 3aliMThl HACEACHMS W  COLMAILHOIO
obcmyxuBaHus SIpocnaBckoii o6aacTuy.

1.3.4 JleiicTBytoLixe CaHHTapHbIE NIPABHIIA ¥ HOPMATHBBL.

1.3.5. Huble denepanbHbie ¥ pervoHaibHbIE HOPMATHUBHBIC MPABOBBIC AKTHI
coumansHoM  cdepsl, cdep 3apaBOOXpaHeHHs W 00pa3zoBaHMs, ApYrHX cdep,
PEraMEeHTHPYIOLLHE NESTENIbHOCTh YUPEKAECHHS.

IL1Ilens B 327240 CHCTEMBI BHYTPEHHEr0 KOHTPOJIA

2.1.1lenbl0 BHYTPEHHEro KOHTPOJS SBISIETCS CO3MaHHE HEODXONMMBIX YCIIOBHI
YAOBJIETBOPEHHSA NMOTPEOHOCTEH Noyyareseil CoLMaNbHbIX YCIyT B cepe NpeaoCcTaBIeHHUs
COLHAJIBHBIX YCIIyT, MOBBILIEHHE Ka4eCTBa H 9Q(HEKTUBHOCTH COLIMANILHOTO 00CTYKMBaHM,
NPEAYNPEXKACHAE BO3MOXKHBIX OTKJIOHEHHH OT 3aJaHHBIX CTAHAaPTOB.
2.2 3ama4aMu BHYTPEHHETO KOHTPOJI SBISIOTCS:
® JOCTHXEHHE W  TONIEPKAHHWE  BBICOKOTO  YPOBHS  KayecTBa  yciyr,
COOTBETCTBYIOLIETO TPEOOBAHHAM IOCYapCTBEHHbIX M HALIMOHAIBHBIX CTAHIAPTOB, HHbIX
HOPMAaTHBHBIX NIPABOBLIX AKTOB;
® ocyuiecTBieHHE IPPHEKTUBHOIO KOHTPOIIS 328 TEXHUHECKHMHU, OPraHHW3aIMOHHbIMHU,
KaIpoBbIMH (GAKTOPAMH, BIMSIOLIMMHA HA KAYECTBO NPEJOCTABISEMBIX COLMATBHBIX YCIIYT,
® cTabMIbHOE TMOBBIIEHHE KAYecTBA JKU3HH MOXWIBIX JIHOAedl H MHBAIWIOB,
CO3/1aHHE JUTs HWX OnaronpusTHOH TepaneBTHYECKOi Cpebl, afeKBAaTHOH MX BO3pacTy,
COCTOSIHHIO 3710POBbS H MHAHBHIYaTbHBIM 0COGEHHOCTSM.

I1L. TlopsoK Opranun3anuy H NPOBeJeHHS BHYTPEHHEr0 KOHTPOIS

3.1./leATenbHOCTE MO BHYTPEHHEMY KOHTPONIO B yYPEXKAEHHH OCYLICCTBISCTCS
KOMMCCHEH, KOTOpas (POPMHpYETCsi B COOTBETCTBHH C MNOJIOKEHHEM O KOMHCCHH 10
BHYTPEHHEMY KOHTPOJIIO MPHKA30M JHPEKTOpA.

3.2.B ocHOBe CHCTEMBI BHYTPEHHETO KOHTPOJISL JISKAT CIIEAYIOLIHE TPHHIHMbL:



® 33aKOHHOCTh — COOJIIONEHHE CHELHATHCTAMH, OCYIUECTBIAIOIUMH KOHTPOJIb,
TpeOOBaHMH 3aKOHOJATENbCTBA, HOPMATHBHBIX IIPABOBBIX aKTOB, ONPEACIAIOUHX HX
MOJTHOMOYHS,

® OTBETCTBEHHOCTh W  OOBEKTHBHOCTH  MPEAOCTABICHHA  ClEUHATMCTAMH,
OCYIIECTBJISIOLIHUMH KOHTPOJIb, JAHHBIX;

® CHUCTEMHOCTb M KOMIUIEKCHOCTb — PEryJApHOCTb MPOBEACHMA KOHTPOJIBHBIX
MEPOTNIPUSTHH.

33. Ouenka Ka4yecTBa COLIHAIBHBIX YCIAYr MPEAOCTABIAEMBIX YYPEKIACHHEM
3aK/IH04AETCA B MPOBEPKE MOJHOTHI MTPEAOCTABICHH COLMAIBHBIX YCIYT, CBOEBPEMEHHOCTH
NPEAOCTABICHHA JTHX YCAYr C y4€TOM CTENEHH HYXKIAEMOCTH MOJYHaTeNs COLHAIbHBIX
YCIIYT, a TaKKe pe3yJbTaTHBHOCTH (3((PEKTHBHOCTH) NMPEAOCTaBICHUA COLMANBHBIX YCIyT
(yny4lIeHHE yCIOBUH KU3HEAEATEIBHOCTH MOJTY4aTeNsi COLHAIBHBIX YCIyr).

B npouecce BHYTPEHHEr0 KOHTPOJIA OCYIIECTBIACTCA OLIEHKA COOTBETCTBHS CHCTEMbI
obecnieyeHnss Ka4yecTBa TpeOOBAHWAM CTAHAAPTOB H  TpeDOBaHMH HOPMATHUBHBIX
JIOKYMEHTOB, OLICHKa COCTOSHHMS (YHKLHOHHPOBAaHHS CHCTEMbI OOECNEHYEHHs Ka4ecTsa,
aHaJIi3 COOTBETCTBHS IPEJOCTABISEMbIX YCIIyr TpeOOBaHHSM HOPMATHBHBIX [IOKYMEHTOB,
OUEHKa pe3ynbTaToB paboTel  yupexaeHus B 00nacTH  kauecrsa, BbIpaboTKa
KOPPEKTUPYIOLMX W MIPEAYTTPEKIAIOMINX NEHCTBUI U MEPONPUATHNA,

3.4 KoHTpoab MpOBOAMTCS B OTHOLICHHH CJIEAYIOLIMX OCHOBHBIX (DaKTOPOB,
BIIMSAIOLIHX HA KQ4E€CTBO COLIHAIbHBIX YCIIYT:

3.4.1. JlokymeHTauus (AOKYMEHTbI, PETTIAMEHTHUPYIOLIHE AEATEIbHOCTD YYPEKACHHS,
€ro CTPYKTYpHBIX NoJpa3s/ieieHnil, pabOTHHKOB, @ Tak)Ke CUCTeMY BHYTPEHHEro KOHTPOJIs
Ka4yecTBa MpPEAOCTaB/IsAEMbIX COUMalbHbIX Yyciayr). TpeGoBaHus K JOKyMEHTAlHH
nocrasiukka ycayr ycrasosaensl B [OCT P 53060

3.4.2. YcioBus MpenoCTaBICHUs YCIIYT:

COOMIOIEHHE CaHUTAPHO-3MHAEMHOIOTHYECKHX TpeOOBaHHiA,

- co0nroaeHue TpeboBaHui OXpaHbl Tpy/a,

- obecneyeHne 6€30MacHBIX YCIOBHH MPOXKHMBAHMUA W NPENOCTABIEHHS COLMAIBHBIX
yClIyr — KOMILIEKCHas Oe30macHOCTh (OpraHu3auus OxpaHbl 00beKkTa (TEppHTOPHS,
3[aHHs) TEXHHYECKUMH CpPEACTBaMM, OpraHusauus (Qu3HYeckoil oxpaHbl 00bEKTa,
obecneyenne 6€30MaCHOCTH U AHTUTEPPOPHUCTUHECKOH 3ALLMIIEHHOCTH 00bEKTA),

- cobJnroieHre TpeGoBaHUH U NpaBHII NOXKAPHO# G€30MacHOCTH;

- obecneyeHre JOCTYIHOCTH YUPEXKIACHUS U YCIYT,

[Ipy npenocTaBieHHH COLMAIBHBIX YCIYI MOCTABIUIMK YCIYr JOJDKEH 00ECneqHTh
CIICAYIOLIME YC/IOBHA AOCTYNMHOCTH NPEAOCTABICHHA COHManbHBIX yenyr mis TICY —
MHBAJIHI0B C YI€TOM OrPaHHYEHHH WX KH3HEAEATEbHOCTH:

- IOCTYITHOCTb K MECTY [PEA0CTABICHHS YCIYTH,

- o0opyoBaHHE MOMEILEHHH W MpuIeraiomeil TePPUTOPUH C YYETOM JOCTYIHOCTH
MUl MHBAIMIOB (000pyl0OBaHHME BXOAHBIX TPYNN TMAHAYCaMH, HaJH4YHE BbIIEICHHOH
CTOAHKH, [MOPYYHEH, paCUIMPEHHbIX [BEPHBIX MPOEMOB, HajJW4yHe O0OOpPYAOBaHHBIX
CaHUTapPHO-TUIMEHUYECKHUX NTOMELLEHHUIH ),

- 1y0nupoBaHHE TEKCTOBBIX COOOLUEHHH TONOCOBHIMM COOOLIEHWSAMH, OCHAIIECHHE
OPraHM3alHKU COLMANIBHOrO 00CTyKHBAHHS 3HAKAMH, BHITIOTHEHHBIMH penbedHO-TOYEYHEIM



wpuprTom bpaiins, o3HakOMIeHHE C HX TMOMOLIBIO C HAANMCAMH, 3HAKaMM H WHOH
TEKCTOBOH M rpaduueckod MHpopMalHed Ha TEPPHTOPHH TaKOH OpPraHM3alHH, a TAKKE
CONpOBOXAEHHE TH(IOCYPAOTIEPEBOAUHKOM, COOAKOH-TIPOBOIHUKOM;

- CONpOBOXKICHHE HHBAIMAA [PH MEPEABHKEHHH [0 TEPPHTOPHH OPraHHU3alHU
COLHAIHOTO 00C/TY)KHBaHHS, @ TAKXKe TPH MOJIy4eHHH COLIHANBHON YCITYTH.

- OKa3aHHE UHbIX BUAOB NOCTOPOHHEH MOMOLLLM.

Koutpone ycnoBuii mnpenocraBneHHss yCAyr TNpOBOAAT B COOTBETCTBHH C
TpeboBaHuAMH, ycTaHOBNEeHHbIMH B [loctaHoBnenun [71aBHOTO roCyaapCTBEHHOrO
caHuTapHoro spa4a Poccuiickoii @enepaunu ot 24 nexabps 2020 Ne 44 «O6 yrBepkacHHH
canuTapHbix npasun CI12.1.3678-20 Canurapno-snuaemuonoruyeckne tpeboBanus K
IKCIUTyaTallui MOMELICHHH, 3NaHHH, COOpyKeHuH, 0BOpynoBaHHS H TPAHCIIOPTA, a TAKXKe
YCJIOBHAM  JICATEIbHOCTH  XO3SHCTBYIOLIHX CyOBEKTOB, OCYLICCTBIAIOIMX TMPOAAKY
TOBAapoOB, BhINONHEHHEe paboT wiaM okasanue ycryr» (IX. CaHWTapHO-3MUAEMHOIOTHYECKHE
TpeOOBaHHs K pPasMEINEHHIO, YCTPOHCTBY, CONEPXAHHMIO 3JaHWH, TNOMElLIeHHH H
AEATe/IbHOCTH  OpraHu3auui  couuanbHoro obcnyxuBanus), mnynkre 10 [lpukasa
MunucTepcTBa Tpyaa M colHanbHOH 3amuTel Poccuiickoii Menepauun ot 14 mas 2025 Ne
3051 «O6 yrBepxkaeHun IlpaBun opraHu3aliMi AESTENBHOCTH OpraHM3alHil COLMAIbHOrO
obcy>kMBaHUsl, HMX CTPYKTYpHBIX mnojpasnenenui», CIT 59.13330.2020, cratee 15
OenepanpHoro 3akoHa ot 24 Hosbps 1995 r. Ne 181-®3 «O coumansHO# 3amuTe
uHBaIHA0B B Poccuiickod ®enepaunn», Ilpukaze MunucrepcTsa Tpyaa W COLMAILHOM
sawuThl  Poccuiickoii @enepauuu or23mas 2018 r. Ne 3170 «O6 yTBepkaeHHH
nokasaresiel, XapakTepu3yrOIHX 00LIHe KPUTEPHH OLEHKH Ka4yecTBa YCIOBHH OKa3aHuUs
YCJIYr OpraHM3auMsMH COLUMANIbHOrO 00CTyXHBaHHA M (elepaibHBIMH YUPEXKIACHHUAMH
MEIHKO-COLIMAIBHOH KCIEPTH3BIY,

3.4.3. KanpoBoe obecrieueHne, BKIOYalolee B cebds:

- YKOMIIJIEKTOBAHHOCTD YUpeXIeHHst pabOTHHKAMH,

- COOTBETCTBHE YPOBHA 00pa3oBaHus, KBaIMQHKAUMH W NPOPECCHOHAIBLHOM
KOMIETEHTHOCTH PaDOTHHKOB 3aHHMAEMBIM JO/DKHOCTAM M BBITTOJHAEMBIM JIOJKHOCTHBIM
00A3aHHOCTAM,

- 00y4eHHe COTPYAHHKOB IO MPOrpamMmaM AOMOJHHTEIBHOTO MPOGECCHOHANBHOIO
o0pasoBanus (NOBbILLEHHE KBAIHPHKALMHK, NPOPECCHOHATbHAA NEPENOATOTOBKA),

- arTecTanus pabOTHHKOB B YCTAHOBJICHHOM MOPSLIKE,

- cobmoznenue pabotHukamu Konekca 3THKH CnykeGHOTO NMOBENEHHMS, BEXKIHBOCT,
A00poxenaTebHOCT: pabOTHHKOB OpraHH3allHH, BIAJEHHE MMH KOMMYHHKATHBHBIMH
HaBbIKaMH,

TpebGoanus K nepconany nocraBuinka ycayr ycranosnenst B TOCT P 52883,
nyHkrax 39, 40 Ilpukasa MunuctepcTBa Tpyda M coulManbHON 3ammuThi Poccuiickoid
®enepaunn ot 14 mas 2025 Ne 305 «O6 yrBepxkaenuu IlpaBun opraHu3aLuu
ACATENIBHOCTH ~ OpPraHM3aluii  COUMaNbHOro  OOCIY)KHBaHHMs, MX  CTPYKTYPHBIX
noapasiesIeHHI.

3.4.4. MarepuanpHO-TeXHHYECKOE OOeCreueHHe yYpeKAeHHs, BKIOYaioniee B cebs
CHEUHAIBHOE M TabeNbHOE TEXHMYECKOEe OCHALNEHHE YYPEKAECHHS B COOTBETCTBHM C
nynkTom 4.1.3 TOCT P 52142.

TpeGoBanus k TEXHHYECKOMY OCHALIEHHIO MOCTABLIMKA Yenyr yerasosiaensi 8 [OCT



P 52882, nynkre 38 [Ipukasza MunucrepcTBa Tpyaa ¥ couMaibHOM 3ammMThl Poccuiickoi
Oenepaunn ot 14 mas 2025 Ne 3058 «OO6 yrBepxnenud [IpaBui opraHu3aluu
NEATENBHOCTH  OpraHu3alMil  COLMANbHOrO  OOCTY)XHBAHUS, HMX  CTPYKTYPHBIX
noapasaeeHun.

3.4.5. UudopmaliiOHHAs OTKPBITOCTh YHPEKAEHHs, AOCTYMHOCTH HH(OpMauuu 00
YUPEXAEHHH, BKIIIOHAlOIIKe B ceds:

- HaJIMYMe oBLIeNOCTYMHBIX HHPOPMALIMOHHBIX PECYPCOB, COAEPkKAUMX HH(POPMALIHIO
O JIeATENIbHOCTH TOCTaBLIMKA YCIAyr (HaTW4YHe caiiTa OpraHu3alliM, €ero HaroJHSIEMOCTb,
HAlM4YMe BEPCHM Juld CHa0OBHAALIMX, HaTHuHe HHPOpMalHH 00 y4pexkIeHHH Ha
1HGPOPMALIMOHHBIX CTEHAX B YUPEeXKICHHH, Ha OPUIHAILHOM CaliTe yYpEeKACHHA),

- HaJM4HMe JMCTAHLMOHHBIX crocoboB oOpaTHOH cBaA3u (TenedoHa, IMEKTPOHHOM
NOYTHI, IEKTPOHHBIX CEPBHCOB, KHUIH OT3bIBOB, pasnena «Yacto 3asaBaemMbie BOIPOCHI»,
BO3MOXHOCTH BBIP2)KEHHS N0JTy4aTe/ISIMU COLIHATBHBIX YCJIyT MHEHHUS O Ka4eCTBE YCIyT).

Tpebosanus k conepxkanuio u Gopme npeaocTasieHus HHGOPMALHHY O MOCTABLIHKE
yeayr ycraHoBneHel B Ilpukasze MuHucrepcTBa Tpyga W COUMAIBHOM 3auTel PO
ot 28 mapra 2025 r. N 1631 «O0 yrBepxkaeHuu mnopsaka pasMeuieHHs W OOHOBIEHHS
MH(OPMALIMK O NOCTABIIMKE COLMANLHBIX YCIyT, BKIOUas TPeOOBaHHA K COAEPIKAHHIO H
(dopme npenocTaBienus ykasanHOH WHpOpPMAUWH, HA OPHIHANEHOM caiTe MOCTaBUIMKA
COLIMAIBHBIX YCIYT B HHPOPMALIHOHHO-TENEKOMMYHHKALHOHHOM cet "HuTtepHer".

3.46. CoorBeTcTBHE TMPENOCTABISEMBIX COLHANBHBIX YCIyr JEHCTBYIOLIHM
CTaHapTam.

CoumanbHele  yClyrd, MpefoCTaBisieMble  MOCTABIUHKAMH  YCIYr,  JIOJUKHBI
COOTBETCTBOBATh CTAHAApPTaM, OTHOCALIMMCA K cdepe OKaszaHHs YCIYr HHBAJIHIAM,
YTBEPKACHHBIM Ha PETHOHAIBHOM YpOBHe, a Takxke nonoxenusm 'OCT P 53059, 'OCT P
52142, TOCT P 52884, TOCT P 58962, 'OCT P 52497.

3.4.7. OpraHu3anus MeIHLHHCKOHN /1eSTEJIbHOCTH:

® KayecTBO M  0OE30MacHOCT MEIHMLMHCKONW  JEATEbHOCTH, COOTBETCTBHE
MEIHLUHHCKOH MOMOIIH ACHCTBYIOLUHM CTaHZapTaM, 00ecrnedeHHe 3MUIEMHOIOrHYECKOH
0€30nmacHOCTH;

® BeJCHHE MEJHUHHCKOW M WHOM IOKYMEHTAaUMH, oOecrne4YdBaiouieli Kayecrso u
0e30MacHOCTb MEIHLIMHCKOH JEATEbHOCTH, KA4YeCTBO IPEAOCTABICHUS COLMAIBHO-
MEIHIHHCKHX YCIIyT,

®  COBEPLICHCTBOBAHHE OPraHM3alMK OKa3aHUs MEIULIMHCKOM MOMOIIH.

3.48. Opradusauns  0o0pa3oBaTenbHOW  JEATENILHOCTH W MPEAOCTABJIEHHE
oOpasoBaresibHbIX YCIYI.

Kaxnpii  (akTop KOHKPETH3MPYeTCs B ONpPEAENEeHHOM MepevHe MoKasaTeneH,
yrBepxaeHHoM B [lopsizike npoBeleHHs BHYTPEHHEr0 KOHTPOJS Ka4yecTBA COLHAIBHBIX
YCHYT, NPeA0CTaBIAEMbIX YUPEIKIEHHEM.

3.5.Pe3yibTaThl BHYTPEHHEr0 KOHTPOJIS 0QOPMIISIOTCS B BHIE aKTOB, OTYETOB.

3.6. B axte 0 npoBeAEHHOH MpoBEpKe YKa3biBAOTCA (HaKThl HAPYIICHHH, 3aMeyaHHs,
BBIBO/IbI, NPEIIOKEHHSI H PEKOMEHJALMH YJIEHOB KOMHCCHH.

3.7. Tlpu Hajiu4YMK 3aMEYaHHi, HAPYIUEHHH, BBIABICHHBIX B paMKax NPOBEPKH
KOMHCCHEH 110 BHYTPEHHEMY KOHTPOJIIO, IPOBOAMTCA OBTOPHAs KOHTPOJIbHAS MPOBEPKA.



3.8. Ha ocHOBaHHHM aKTa MpPOBEPKH AUPEKTOP YUPEKACHHS MOKET M3AATh MPHKA3 C
yKa3aHHeM CpOKOB YCTPAHEHHs HapylUleHHii W Haka3aHHs JIML, OTBETCTBEHHBIX 3a
BbISIBJIEHHbBIE HAPYLIEHHUS,

3.9. EsxeroiHo 1o pesynbTaTam npoBepoOK, MPOBOAMMBIX B TEYEHHE IO/, 3aMOIHAETCS
CBOJHBIH YEK-JIUCT, COCTAB/IAETCS CBOAHBIA OTYET O PaboTe KOMHCCHH IO BHYTPEHHEMY
KOHTPOJIFO M peajiu3aliii B yUPEKIEHHH CHCTEMBbl BHYTPEHHETO KOHTPOJIS Ka4eCcTBa.

3.10. OrBercTBeHHBIM 3a obecneueHHe BHYTPEHHEro KOHTPOJIS B Y4YpeXKACHHH
ABJSETCS TUPEKTOP HHTEpHATA.

IV. ®opmbl BHYTPEHHEr0 KOHTPOJIS

4.1 BHYTpEHHHH KOHTPOJIb OCYILECTBJISE€TCA B BHJE [JIAHOBBIX WIIM ONEPATHBHBIX
NPOBEPOK.

4.1.1. TInaHoBBIH KOHTPOJb OCYIUECTBISETCS B COOTBETCTBHH C YTBEPKIECHHBIM
MJaHoM y4upexaeHus. IlnaHoBbili KOHTpOJIb OOecreYrBaeT NMepHOAUYHOCTD H HMCKITFOYAeT
HepalHOHaNbHOEe NYOJHPOBaHHE NMPOBEPOK B yUpeXkACHHH. [1naHbl MpoBepoK onpenessor
TEMaTHKY KOHTPOJIGHBIX MEPONPHATHH, MX PEryasipHOCTb M YTBEPKAAIOTCH NHPEKTOPOM
YYPEKACHHS. )

4.1.2.0nepaTuBHBIH KOHTPOJIb OCYILECTBIISSTCA 110 PHKA3Y THPEKTOPA YUPEKICHHS B
Clly4asiX yXyALI€HHs Tokasareneil paboTel OTaeneHuH, ycTaHoBNeH s (akTOB HapylleHui
HHCTPYKLHH, PErJIAaMEHTOB OKa3aHHs COLHAIIBHBIX YCIIYT, YPeryJIupOBaHHS KOH(DIMKTHBIX
CHTYAlIHH.

4.2 ©opMbl KOHTPOJISA 110 HANPaBJIEHHOCTH.

4.2.1.JIA4HOCTHO-IPOGECCHOHANBHBIN KOHTPO/Ib — W3YYEHHE H AHAJIM3 BHITNOTHEHHS
JO/DKHOCTHBIX WHCTPYKLHMH, Ka4yecTBa OKa3aHHA COLMAIBHBIX YCIYr, YPOBHS 3HAHH
COBPEMEHHbBIX TEXHOJIOTHH COLHAILHOr0 00CTYXHBaHHUs, MOBBILIEHHS NMPOGECCHOHATBHOM
KBATH(QHKALHH COTPYAHHKAMH YYPEKICHHUS.

4.2.2 TemaTnueckuit KOHTPO/Ib POBOAKTCS MO OTAETBHBIM podIeMaM AesTENbHOCTH
Y4pEeKICHHs U HAMPABICH HA U3y4eHHE (PAKTHYECKOH CUTYalliH N0 KOHKPETHOMY BOTpOCY,
a TaKKe BHEPEHUE HHHOBALMOHHBIX TEXHOJIOTHH.

4.2 3 KOMIIEKCHBIH ~ KOHTPOJb MNPOBOMMTCS C LENblO MONYY€HHs MONHOM
HHGOPMALIHMH 0 JKU3HENCATENbHOCTH YUPEKACHHS.

4.3. ®opMbI KOHTPOJIS [0 BPEMEHH MPOBEIEHHS.

4.3.1.IlpenBapuTenbHbIH KOHTPOJIbL OCYLIECTBISETCS 10 HAYANA BBINOJIHEHUS pabOThI
H 1aeT BO3MOXHOCTh OLIEHHTh CYIIECTBYIOLIYIO HOPMAaTHBHO-TIPABOBYIO 6a3y yupexIeHus,
HEOOXOMMMOCTE €€  OOHOBNEHHS, HMEIONYIOCA  OpraHHW3aLMOHHbLIE,  KaApOBbIE,
METOAHYECKHE PECypChl, HallMYHE OOBEMHBIX MOKa3aTenell W Harpy3kM Ha COTPYAHHKOB,
JOJDKHOCTHBIX HHCTPYKIIMH, CTENEHb UX FOTOBHOCTH K JlalbHEHIIEH 1eSTeIbHOCTH B LIEJSIX
npeaynpexaeHus npobdaem.

432 TekyliMii KOHTPOJIb TMPOBOAMTCS HEMOCPEACTBEHHO B XOJ€ AESTeIbHOCTH,
HAalpaBleH Ha aHanu3 S(GHEKTHBHOCTH OTAENBHBIX STaNoB, CTENEHH peaju3aluu
KOHKPETHBIX 3a/a4, OLEHKY JEHCTBHH CTPYKTYpPHBIX MNOAPA3NeNieHUH VYYpEeXIEHUs H
KOHKPETHOr0 COTpy/AHHKAa. B ero ocHoBe nexaT HOpMaTHBHBIE mokasarenu. Tekyiui
KOHTPOJIb MOXKET BKJIHOYATh KOHTPOJIb ONEPaTHBHbIH U CHCTEMATHYECKHIA.



4.3.3. HTOroBelH KOHTPOJb JaeT HHPOPMALUIO O JOCTHTHYTBIX pe3yJibTaTax,
MO3BOJISIET BBIIBUTH MOJIOXKHUTEIBHBIE M OTPHLATENbHBIE CTOPOHBI JAEATELHOCTH,
OTPEEJIHTE ITyTH €r0 AaNbHEHIIIEro pa3sBUTHS H COBEPLIEHCTBOBAHHUS.

UtoroBeidi KOHTpONBE 3aKimiO4yaeTcss B O(MOPMIEHHMH pe3y/lbTaTOB KOHTPOJIS Ha
OCHOBAaHMH aHAIM3a JOKIAAHBIX, OOBACHHUTENLHBIX, CIIPABOK MO pe3ynbTaTaM BHEIIHHX
NPOBEPOK.

4.4. ®opMbl KOHTPOJIS 1O CYOBEKTY.

4.4.1. CaMOKOHTPO/Ib, KOTOPBI 00S3bIBAET H MOTHBHPYET COTPYAHHUKOB YUPEXKICHHUS,
npeycMaTpHBaeT CaMOCTOSTENBHOE H3YYeHHE MaTePHAITOB.

4.4.2. B3aMMOKOHTpO/Ib, OCYLICCTBISIOLIHICS MyTeM MpPOBEACHHS B3aHMOIPOBEPOK
OMHONPOMUIBHBIX OTAENEHHH 10 pa3IH4YHBIM BOIIPOCAM.

4.4.3. ATMUHHCTPAaTHBHBIH KOHTPOIb.

444, Yuactue nonyuateneil COLMANbHBIX YCIyr B OLIEHKE Ka4ecTBa COLMAJIbHBIX
YCIYT U COLHANBLHOrO 06CTyKMBaHUS.

4.4.5. MoHuTOpUHT, MpeaycMaTpHBaroliuii cbop, cucTeMHBIH yder, 0OpaboTky u
aHaJH3 UHOOPMALIHH 1O OPraHH3aLHU U Pe3yJibTaTaM COLMATBHOTO 00CITyKUBAHHSL.

V. KonTpoae kadecTBa H 6e30NaCHOCTH MeAHIHHCKOMH JeATEILHOCTH,
OCYUIECTB/IAEMOH B YUPERICHHH

5.1. KoHTponp OCYyIIECTBIEHHS MEAHMLMHCKOH IEATENBHOCTH B  YUYpPeXKACHHH
BKIIOYaeT B ce0s MpoBeACHHE BHYTPEHHEr0 KOHTPOJIS KauecTBa H 0€30macHOCTH
MEIMLIMHCKOW NEATEJbHOCTH, KOHTPOJb 3@ COOTBETCTBHEM MEINHIHHCKOH MOMOLIH
JEHCTBYIOLIMM CTaHJapTaM, COBEPLICHCTBOBAHHE OPraHM3alWH OKA3aHHSA MEIHIIHHCKOM
MOMOLIM  MOJy4YaTeNisiM  COLMANBHBIX  YCIyr, o0ecriedyeHHe ONHAEMHOJIOrHYeCKOMH
0e30MacHOCTH B HHTEPHATE, KOHTPOJIb 33 BEAEHHEM MEIHLIMHCKON W MHOM J0KYMEHTAlHH,
obecrieunBaloiel kauecTBO W 0E30MaCHOCTE MEIHLMHCKOH [EATENHLHOCTH, KauyecTBO
NPENOCTaB/IeHHs COLMAIbHO-MEIUIMHCKHX YCIYI B COOTBETCTBHH B JAEHCTBYIOIIMMH
TpeOOBaAHUAMH.

5.2. BHyTpeHHHU KOHTPOJIb KauecTBa U 6€30MaCHOCTH MEIHLIMHCKOMN e TETLHOCTH.

5.2.1. BHyTpeHHHH KOHTPOIb KauecTBa W 6€30MacHOCTH MEIHIIMHCKOM JesSTeIbHOCTH
OCYIIECTBJIAETCS C LIEbl0 O0ecrieueHHs: NMpaB TpaxIaH Ha TMOJYYEHHE MEIHLMHCKOI
MOMOLIM HEOOXO0AUMOro 00beMa M HAIUIeXKAILEro KayecTBa B COOTBETCTBHH C TMOPSIAKAMH
OKa3aHHs MEIMLHHCKOH MOMOILIH, C YY4eTOM CTaHIapTOB MEIHLIMHCKON MOMOLIM H Ha
OCHOBE KIHHHYECKHX PEKOMEHJalMH, a Takke cobmoneHns o0sa3are/ibHbIX TpeGoBaHUH K
obecreyeHHIO kadecTBa 1 6@30MaCHOCTH MeJIHLIHHCKOH NeITeIbHOCTH.

5.2.2. 3ajayamu BHYTpEHHEro KOHTpOJS KadecTBa W 0E30MacHOCTH MEAMIHHCKO#H
JeATENBHOCTH ABJISIFOTCS:

- KOHTPO/Ib 3@ COOMIOEHHEM peaiu3allMy NpaB noaydaTeneii COLMANBHBIX YCIyr Ha
MOJy4eHHE MEAHLHHCKOH MOMOIIH B COOTBETCTBHH C TMNOPAAKAMH H CTaHZapTaMH
MEIMLMHCKOH MOMOLIH;

- COBEPIICHCTBOBAHUE MOAXON0B K OCYIUECTBICHHIO MEIHLIMHCKOH NeATENbHOCTH 1JIs
NpeaynpeXIeHHs, BHISIBIICEHUS H MPENOTBPALIEHHs] PHCKOB, CO3MAIOLIMX Yrpo3y KH3HH H
3I0POBBIO IPaX¥/aH, H MHHUMH3ALIHH MOCIEACTBHIH WX HACTYILICHHS,



- obecneyeHue ¥ OLEHKa COOMOEHHs NMpaB rpaxaaH B cepe OXpaHbl 340pOBbS IpH
OCYILECTBIEHHH MEAUIIHHCKON /1€ TeIbHOCTH,

- OLIEHKa KayeCTBA OKA3aHUS KOHKPETHBIX MEJHLHMHCKHX YCIyr, B TOM YHCIE
JMArHOCTHKH, JIEYEHHUS, NPOPHUIAKTHKH, peabHIHTALIUK, IEKAPCTBEHHOTO 00ecneyYenHs;

- OLIEHKA NPaBHJIBHOCTH OOPMIIEHHS MEAULIMHCKOM J0KYMEHTALIMH;

- OLEHKA COCTOSHMS M MCIO/Ib30BAHUA WU MCIO/b30BAHUS KAAPOBLIX H MATEPUAIBLHO-
TEXHUYECKUX PEeCypCoB;

- BbisiBJIeHHE Ne(EeKTOB B OpraHH3alMH Jie4eOHO-IHArHOCTHYECKOrO IpoLecca,
(dakTopoB, MOBNEKIINX 32 cO0ON CHHKEHHE KAa4eCTBA OKA3aHMS MEJMLMHCKOH MOMOLIM U
yCTpaHEHHE NMPHYUH UX BOZHUKHOBEHHS,

- IpeAyNnpexAeHHe HapyILIeHHH NPH OKa3aHUH MEIULIMHCKOW MOMOIIH;

- BbIOOp ONTHMAJILHLIX YNPABICHYECKHX pelleHHH H TpoBeJeHHE MEepONpHSATHIA,
HArpaB/IeHHBIX HA MPEAYNpexIeHHe BOSHUKHOBEHHS Ne(PEeKTOB B OPraHHU3allii H OKa3aHHH
MEIHLUHHCKOH T[OMOILM, TMOBEIIEHHE JI(P(EKTHBHOCTH HCTONBL30BAHHS  PECYPCOB
OpraHM3auMu, B TOM 4YHCJIE KaJpOBLIX M MaTEPHAIbHO-TEXHHYECKHX CPEACTB, MPHHATHE
YMpaBJICHYECKHX PEIIEHUHA T0 COBEPIICHCTBOBAHHIO TMOAXOMOB K OCYLIECTBJIEHHIO
MEIHLMHCKOH NeATEILHOCTH, :

- peynpex/IeHue, BoISBICHHE U YCTpaHeHHe HapyllieHuH TpeboBannii 6e3onacHocTr
B YCIOBHAX TpyJAa, NPHMEHEHHIO H OSKCIUTyaTallMH MEIHLIHHCKOro 000pyaoBaHus,
MEIMLMHCKHX H31EHH U UX YTHIH3ALHH (YHHUTOKEHHIO).

5.2.3.BHyTpeHHHIT KOHTPOIIb kadecTBa U Ge30MacHOCTH MEIULIMHCKON JesTelbHOCTH
BKJIIOHAET B celsl ceyiolHe MeponpHSTHS:

- OLEHKY Ka4ecTBa H 0€30MacHOCTH MEIHLIMHCKOH AeATebHOCTH MyTEM TNPOBEACHHUS
TUIAHOBAIX H LIENEBBIX (BHEMJIAHOBBIX ) POBEPOK;

- COOp CTaTHCTHYECKHX JaHHBIX, XapaKTepH3YIOIIHX KauecTBO M 6e30MmacHOCTb
MEIHLMHCKOHN A€ATeIbHOCTH U HX aHAJIH3,

- Y4€T HeXeaTelbHBIX COOBITHH NMPH OCYLIECTBJICHHH MEIHLIHHCKOH AEATEbHOCTH
(paxTopoB M 0OGCTOATENHCTB, CO3JAIOMWMX Yrpo3y MNPHYHHEHHS HIH MOBIEKIIHX
NPUYHHEHHE BPe/ia )KH3HH H 370POBbIO KIIMEHTOB H (H/IH) MEAHLIHHCKHX Pa0OTHHKOB),

- MOHHTOPHMHI HAQJH4Hs JIEKAPCTBEHHBIX MPENapaTtoB H MEAHLIHHCKHX H3JCIHH B
COOTBETCTBHH € IMOPSAKOM OKa3aHHsi MEIMIUHHCKOH MOMOIIH, C Y4€TOM CTaHAapToB
MEHMIMHCKOHM NMOMOILH H HA OCHOBE KJITHHHYECKHX PEKOMEHIallHIA;

- aHaiu3 uHQopMaUKM O T1NOGOYHBIX JEHCTBHAX, HEKENATE/NbHBIX pPEAKLHAX,
HENIPEIBUACHHBIX ~ PEaKUUAX TMPH NPHMEHEHHH JIEKapCTBEHHBIX [penaparosB, 00
MHAHBHAYQIbHOH  HENEPEHOCHMOCTH, OTCYTCTBHH 3((EKTHBHOCTH JICKAPCTBEHHBIX
NpenapaToB, a Takxke 00 HHbIX (akTax H O0CTOATENBCTBAX, MPEACTABISIOUIAX Yrpo3y
JKHM3HH H 310POBBIO Y€10BEKA NPH IPUMEHEHHH JIEKapCTBEHHBIX IPENapaTos;

- aHanu3 HHpOpMaLMH 000 BCEX Ciy4asXx BbISBJICHHsS NOOOYHBIX AEHCTBHI, He
YKa3aHHBIX B MHCTPYKLUHH [0 [PHMEHEHHIO HIH pPYKOBOACTBE MO 3KCILTyaTaluu
ME/IHLIMHCKOr0 H3JeNHd, O HEXKEeJaTeJbHBIX peakuusaX MpH €ero INPHMEHEHHH, 00
OCODEHHOCTSIX B3aUMOZEHCTBHS MEIHLMHCKHX H3ZeNud Mexay cobol, o dakrax u
00CTOATeNBCTBAX, CO3NAIOMIMX YTPO3Y KH3HH H 310POBBIO NOJTyYaTeNeH COLUMATBHBIX YCITyT
¥ MEIMUHHCKHX paOOTHHKOB MPH MPUMEHEHHH U dKCIUTYyaTallMH MEAULIMHCKUX H3MENHit,



- OLIEHKY COOIONEHHUS MOPSAIAKOB OKAa3aHWs W CTAHAAPTOB MEAHIMHCKOH MOMOILH,
MCIONIb30BaHHE KIMHUYECKUX PEKOMEHJAlHil (MPOTOKOJIOB JIEYEHHS ), CBOCBPEMEHHOCT,
ypdexTuBHOCTE W 6€30MacHOCTh MEAMLMHCKOH moMouM (ONTHMANbHOCTE BbIOOpA
MEIHLIMHCKUX TEXHONOTUH ¢ y4éTOM MHHMMAILHOIO PHCKA MX NMPUMEHEHHS, MPUHATHE
aJIeKBaTHBIX Mep NMPOPUIAKTHKH STPOTE€HHBIX OC/IOKHEHHI, COOJIOAEHHE NPaBHJI XPaHEHHS!
M [IPHMEHEHMUS! NEKAaPCTBEHHbIX NPENapaToB, PACXOAHbBIX MATEPUAIIOB),

- oDecrnieyeHHue CaHMTAPHO-TMTHEHHYECKOTO U NPOTHBOIMHUAEMHUYECKOTO PEXHMOB B
COOTBETCTBHH C CAHHTAPHO-3ITHAEMHOIOTHYECKHMH HOPMaMH H MPaBHIIaMH,

- MpOBEpKa CpPEACTB H3MEPEeHHI MEIMLMHCKOrO HA3HAUEHHUs,, KOTOpble BXOIST B
[lepcuenp wu3MepeHui, OTHOCAIUXCA K cdepe rocyJapCcTBEHHOTO PeryJiupoBaHHSs
obecrieueHus: €MHCTBA W3MEPEHUH, BBIMOIHAEMBIX MPH OCYLIECTBICHHH NEATEIBHOCTH B
001aCTH 3APaBOOXPAHEHHS W 00A3aTENIbHBIX METPOJIOrHYeCKHX TpeGOBaHHH K HHUM, B TOM
yuclie, Mokasateneil TOYHOCTH H3MEpPEHHH, YTBEPXKICHHBIX MpHKa3oM MuHHCTEpCTBA
3npaBooxpaHerust PO ot 21.02.2014 Ne81n.

5.2.4 BHyTpeHHHI1 KOHTpPOJIb Ka4ecTBa W 0E30MacHOCTH MEJIULIUHCKOH AEeSTeNbHOCTH
OCYILECTB/ISET KOMMCCHSI 10 BHYTPEHHEMY KOHTPOJIIO KayecTBa M 6e3onacHOCTH
MEJMLHHCKOMH JesTeIbHOCTH, COCTOALIAsA H3 MEAHLHHCKHX paOOTHHKOB yUPEeXKICHHS.

5.2.5. B paMkax KOMHCCHHM 10 BHYTPEHHEMY KOHTPONO KauyecTBa M Oe3onmacHOCTH
MEIAMIMHCKOH JeATEJIbHOCTH (PYHKIIMOHHUPYET KOMHCCHS MO 3MHAEMHOIOTHYECKOH
0e30nacHOCTH, COCTOALAA HX CTAPIIMX MEIHLIMHCKHUX CECTEP OTAEICHHH.

5.2.6. B paMkax KOMHCCHM MO BHYTPEHHEMY KOHTpPOJIKO kadecTBa U Ge30macHoCTH
MEIHMLHMHCKOH JeATeNBbHOCTH JAas  O0ecnedeHHs JieKapCcTBEHHOH ©Oe30macHOCTH H
OesonacHocTH oOpauieHuss MEAMLMHCKHMX H3Jenud opraHu3oBana pabouas rpynna
(noAKOMHCCHSA), COCTOALIAS H3 3aBEAYIOLIEro COLHATLHO-MEAHLHHCKHM OTAEICHHEM,
3aBEAYIOLIECH anTeKkOH, cTapuwed MEeIHLUHHCKOH CecTpbl COLHATbHO-MEIHLIHHCKOrO
OTACIECHHUS.

5.2.7.1lnaHoBBIE TIPOBEPKH MPOBOJATCSI B COOTBETCTBHH C €XErOAHBIM [IAHOM,
YyTBEPXKAEHHBIM PYKOBOIHTENEM YUPEXKICHH, HE pexke | pa3a B kBapTan.

5.2.8 1leneBble (BHEIUIAHOBBIE) MPOBEPKH NMPOBOAATCH:

- TpH  HAIWYMH  OTPMLATENBHOH  JHHAMHKH  CTATHCTHYECKHX  JAaHHBIX,
XapaKTepH3YIOLIHX KayecTBO H 6€30MacHOCTh MEAHLIHHCKOH AeATeIbHOCTH,

- TIPH MOCTYMJIEHUH Kasnob noayyarteneii COUHANbHBIX YCIYT HIH HX POACTBEHHHKOB
0 BONPOCaM KavecTBa W JIOCTYMHOCTH MEIHLIMHCKOH MOMOILH, @ TaKkke ajno0 1Mo HHbIM
BONPOCaM, COAepKaluX HHpopmalHio 06 yrpose npuiyrHeHus H (WIK) NMPHYHHEHHH Bpeaa
KH3HH H 3I0POBBIO MOJTydaTenei CoOlHaTbHbIX YCIyT,

- BO BCEX CIy4asX JIeTAIbHBIX HCXOA0B, BHYTPHOOJBHHYHOTO HH(PHIHPOBAHHA H
OCJIOXKHEHHH, BBI3BAHHBIX MEJHLIHHCKHM BMELLATEILCTBOM.

5.2.9.1lo pesynbraTaM IUIAHOBBIX H BHEIUIAHOBBIX MPOBEPOK COCTaBNISAETCA OTHET,
BKJIIOYAIOLIHH BBIPA0OTKY MEPONpPHATHH IO YCTPAaHEHHIO BBISABICHHBIX HApyIICHHH M
YAYHUIEHHIO MEHLIHHCKOH AEATENbHOCTH.

5.2.10. OnuH pa3 B moayroaue, a Takxe B KOHLE roaa GOpMHpPYETCsS CBOIAHBIM OTYET,
cozepxaiiui HHGopMaLHIO O KauecTBe U 6€30MaACHOCTH MEANLIMHCKOH AEATEIBHOCTH.

5.2.11. Ha ocHoBe pe3y/nbTaToB BHYTPEHHEro KOHTpOJsi kadecTBa H 0€30MacHOCTH
MEIUIHHCKOH  JI€ATEJIbHOCTH  pa3pabaTelBAalOTCA M PEAIH3YIOTCA  MEpONpPHATHSA,



HarpaB/ICeHHBIC HA YCTPAHEHHE NMPHUYHH BO3HUKHOBEHHUS Ne(PEKTOB MEIUIIMHCKOH MOMOIIIH,
MOBBILLIEHHE kayectBa M IP(PEKTHBHOCTH  MEIULHHCKOrO  OOCIY)KHBaHHS,
COBEPLIEHCTBOBAHHE OPraHH3allMOHHBIX TEXHONOTHH OKa3aHHS MEAMLHHCKOH TMOMOIIH,
YCHJIEHHE KOHTpOJIS 3a pealu3auuell MPHUHATHIX YNpaBI€HYECKHX pelieHHH B 00JacTH
Ka4yecTBa M 0E€30MaCHOCTH MEAHLIWHCKON 1eATeIbHOCTH.

5.3. CoBeplueHCTBOBAHHE  OpraHU3aUMM  OKA3aHUs  MEAMLHHCKOH  [OMOLLM
MOJIy4aTeIAM COLHANIBHBIX YCIYT.

5.3.1. KoHTposIb COOTBETCTBHS MEAHLHHCKON MOMOIIH AEHCTBYIOIUHM CTAHAAPTaM B
LeNISX COBEPLICHCTBOBAHHSA OPraHH3aLMH OKA3aHHA MEAMLMHCKON NMOMOLIM MOJy4aTelsm
COLIMAJILHBIX YCJIYT OCYILECTBIISAET BpaueOHas KOMHCCHA YyUPEKACHHS.

5.3.2. OpraHnzauus JNEATENFHOCTH BpayeOHOM KOMHCCHM OCYLIECTBIAETCS B
cootBercTBUH C Ilpukazom MuHHCTEPCTBA 31paBOOXPAHEHHA H COLHANIBHOIO Pa3BHTHSI
Poccwuiickolt ®enepanuu ot 10.04.2025 r. Ne 1801 «O6 yrBepxnenuu [lopsaka co3nanus u
NEATEILHOCTH 0 BpaueOHOH KOMHCCHH METHIIHHCKOH OpraHH3anumuy.

5.4. BeneHus MEIMLMHCKOH M HHOH NOKyMeHTalMH, obecrieuynBalomieii KayecTBo u
0€30MacHOCTE MEIHLMHCKOH JeATEeNbHOCTH, KayecTBO MPEAOCTABIEHHS COLHAIBHO-
MEIHIIHHCKHX YCITYT.

5.4.1.Benenne MeHIIMHCKOH M HHOH JOKyMeHTallHH, obecneynBalomed KauyecTBo H
0€30MacHOCTh MEIHIMHCKOH JeSTeNbHOCTH, Ka4eCTBO MNpPEAOCTABIECHHS COLHAIBHO-
MEAHLHHCKHX YCIIyT IO/DKHO OCYIIECTBIISATECSA B YCTAHOBICHHOM TOPSAKE.

542Tlopanok BeAeHHS W CPOKH XpaHeHHs MEAMLMHCKOW [JOKyMEeHTAalHH
peryIaMeHTHPYETCs 3aKOHOAATENBCTBOM P® OTHOCHTENBHO KakAOH YHHGHIMPOBAHHOM
($opMmBL.

543 Kontponh 3a  BeAeHHEM  MEAHLHHCKOW W  HHOM  JIOKyMCHTALlHH,
obecneunBaiomiel Ka4ecTBO H 0€30MacHOCTh MEIHLMHCKOH [AeATENbHOCTH, Ka4yeCcTBO
MPEeAOCTABlIEHHS!  COLMAIBHO-MEIHLIMHCKHX  YCIYT  OCYLIECTBJAIOT  3aBEAYHOLIHI
COLHANTbHO-MEIHLIMHCKHM OTJAEJIEHHEM H CTaplias MeIHLHMHCKas CecTpa COLHAIbHO-
MEIHIMHCKOro oTaeneHHsA. KOHTpOobHbIE MEPONPHATHS OCYLIECTBIAIOTCA B COOTBETCTBHH
C YTBEPXKAEHHBIM rpapHKOM.

5.5. OrBercTBeHHbIM 32 OCYIIECTBJICHHEM MEIHUHHCKOH EATEJBHOCTH B
YUPEIHKACHHH ABJIACTCA 3aBEAYIOLNH COLMANbHO-MEANLIHHCKHM OTACIICHHEM.

VI. 3aknounrebabIe NOJ0KeHHS

6.1. Hacrosmee Ilonoxcenue BeTynmaer B CHIY € MOMEHTa MNOANHCAHHA
PYKOBOJIMTE/IEM YYPEXIECHHS U YTBEPXKIACTCA HA HEONpPENeICHHBIH CPOK.

6.2. H3menenns B [IlonoxkeHue BHOCATCS B Clly4ae H3MEHEHHS HOPMATHBHBIX
NPaBOBbIX AKTOB, PErNIAMEHTHPYIOLIMX NPOBEICHHE BHYTPEHHETO KOHTPOJIS B YUPEKICHHH.
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