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TIONO}KEHIIE
o MyJrbrrrArrcqnnJrunapnofi KoMaHAe B I'ocyAapcrBeuuoM 6roAxernoM yrrpexAeHul{

courraJrbHoro o6c.irylKrrBaHrrf .fl poc.nancrco fi o6.nacru

.{o rvr co q n aJrb Horo o6 c.nyxll nan rIfl <<3 a6 ora>>

I. O6uue rIoJro)I(eHrIfl

1.1 Hacrosrqee floloxeHne o MyJrbrr4Aucqznlunapuofi KoMaHAe (aalee

llo;roxenHe) pernarueHTr4pyer pa6ory MyJIbrI4AI,IcIII4nJII,IHapuofi rouaHArr (Aalee - MlK,
Konranaa) B rocyAapcrBeHHoM 6roAxerHoM yrrpe)KAenvlr4 collutulbHoro o6clyxznauru

-flpocnancroft ofilacrn,,{orvr corlr4zurrHoro o6cny)KtrBanrufl. <<3a6ora>> (aa"Iee - Vupex4enr'Ie).

1.2 Mynrru4ncqunJrldHapHafl KoMaH.qa co3Aaerct l.Irfl o6ecueqenuq

rrocJre.4oBaTeJrbHocTpr, KoMIJTeKCHOCTTI I,1 HenpepbIBHocTI4 B OCyUeCTBJIeHI4I4 yXOAOBbIX,

pealutlnauuouHbrx u a6nwna\r,roHHblx naeponpuxruft, opI'aHI43auI{I4 coul4allbHoro

co[poBo)KAeHlrfl nolyvarelefi coIII{tuIbHhIX ycJlyr, AI4HaMI4rIecKoro na6moAenxs vr

KoHTpoJrr sQ$exrneHocrtr [poBeAeHHbIx Meponpuxrvfit, npeAocraBJIeHHbIX coIII4aJIbHbIx

ycJryr IJrr noJryr{areleft coquiurbHbrx ycJlyr B crpyKTypHblx noApa3AeJIeHI,Itx VupeNgenlrx'

1.3 Mynrrra4ucqn[JrlrHapHar KoMaHAa B cnoefi AeflTeJIbHocrI4 pyKoBoAcrByerct

4eficrryroutpru @eAepuurbHbrM 3aKoHoM Poccuftcroft Oegepa:!;n:a or 28.12.2013 r. Ns 442-

63 (06 ocHoBax coqlraJrbHoro o6cnyx{I,IBaHI4t HaceJIeHuJI e Poccnficnofi @eAepal!J1'lr>>,

npr4Kir3oM MuHrpyaa Poccpru or 14.05.2025 Ng 305n (06 yrBeplKAeHI4I{ llpanul

opraHr,r3arllrv 1eflTeurbHocrr,r opraHl43allnfi couuzutbHoro o6cnyxuralenfl,I{x crpyKTypHbIX

rroApa3AeJrequit>>, nopflAKoM [peAocraBJIeHI{t coIrI4aJIbHbIX ycJlyr B cralllaoHapHofi Qoprrae,

yrBepxAegHbrM llocranosJreHr4eM flpanurelbcrBa -fpocnarcrofi o6lacrl4 or 18 aerca6ps

2014 rofta N 1335-n <O nopagKe npeAocraBJreHllt couranbHblx ycJlyr nocraBIrII4KaMI'I

coquilrbHbrx ycJryr v [prr3HaHr4v yrparvrBIrII,IM cI4JIy nocrauoBJreHplt Aguuuncrpa\r4r4

o6lacru or 04.04.2005 N 46-a>>, Ycrasol,r yqpe)KAeHut, Hacro-flilIl4u floloxeHHeM I4

Apyrr{Mr4 HopMarrlBHbrMrr AoKyMeHTaMI4 Se4epanrHoro 14 perlloHtulbHoro ypoeHeil,

JroKaJrbHbrMr{ aKTaMr4 ytrpex,{eHr4r B cQepe KoMnereHUI{I4 AetreJlbHocrl4

MyJrbrI4AI4cIIIlnJIIlHapHofi xouan4rr.

1.4. Cocras MynbrlrAr4cqunlnuapuoff KoMaHAbI orlpeAeJl.lerc{ IIeJIIMI4 ee

Ae.nreJrbHocrr4. B cocraB Moryr BXoAHTr: MeAI,IqI,IHcKHe pa6ornzru, fleAarorl4qecKlae

pa6otHurn, rrcl4xoJrorn, cneqr{iull{crbr no coqualrgoft pa6ore, KynbropraHl43arop,

rrepcoHnJr rro yxoAy, cneur4turlrcrhr pa3nl4rruoro upo$unr, [peAcraBI{TeJIu

aAMrrHr4 cTp aTI4B HOrO I] ep C O H iUI a n Apy f I4e c oTpy AHI4 KI4 yrlp e]K [ellnfl ,.



1.5. OreercrseHHrrfi 3a AesrerbHocrb MynbrI4AI4cIIu[nI4HapsoE xoltaHAEI I4 cocraB

KOMaHAbT Ha3HarraeTct [pr{Ka3OM AI4peKTopa vupexAeHur, JIOKaJIbHbIM aKToM

pyKoBoAI{Tenq crpyKTyp Hof o rloAp a3AeJI e}Iwfr '

II.I{e.rrnI,|3aAaql{MyJIbTIIAI|cIIHnJI[HapuofiKoMaHAbI

2.I. OcgoeHaq rleJrb AeqTerbHocrr4 MyJIbTI4AI4CIII'InnI{Hapuoft KoMaH'[bI

ooecleqe'r4e KoMtrJreKcHoro KaqecrBeHHoro oKa3aHI4t [po$eccl4oHalruofi rloMoluu v

[peAocTaBJIeHI4'coIII4aJIbHbIXycJlyf'HaIIpaBJIeHHbIXHafIoBbIIIIeHI4eKaqecTBaXI43HI{

rroJlyqaTeJls coqLIaJIbHbIX ycilyf' BOCCTaHOBJIeHI4'I efo 3AOpOB6t V HOpMa'III43A\VV|

xrr3HeaetreJlrHocrll, HcxoAfl I43 ero uorpe6nocrefi '

2.2. OcsoBHbIMLI 3a1aqaM;a MyJI6TI4AIISIII4[JII4HapHOfi KoMaHAbI tBntroTct:

2.2.1. B paurax opraHl43alrr{Il yxoAa:

-KoMIIJIeKcHa'oIIeHKacocToflHl4'3AopoBb'noJIyqaTeJI{coqI{aJIbHbIXycJlyr;
- eu6op ocuoBH6rx HanpaBJreHutrt Vlu1usr4Ayit'Ibgoro tIJIaHa yxoAa 3a nonyqareJleM

couI4aIILHbIX ycJIyf;

- orrpeAeJreHrre ueponpnxrufi vlwgunuayaJlbHofo nJIaHa yxoAa 3a flolyr{aTeneM

c orlr4 aJ'I bHbIX yCJIy f 14 c IIeIIHaII'ICTOB IdX IIp o BoAt tql4x ;

- paspa6orKav:F^EnBr44ya.nsuofi lpofpaMMbl yxoAa noJIyqaTeJIt coIII4aJIbHbIX ycilyf;

- uHQoplrr4poBaHr4e, KOHCyJIbTI4pOBaHI4e poAoTBeHHI4KOB fIO BOnpOcaM yxoAa'

pea6unura\VLr vr a6vrWra4{I4 rpaxAaH IO)ICI4JIoTO Bo3paCTA I rar:.n'a":II4AOB;

- Ha6Jrro.rleHr4e 3a coeroflHl4eM r{ o6ecnerleHl4e yxoAa 3a nonyqareJreM coIrI4aJIbHbIX

ycnyf c rrcrroJrb3 oB aHr4 eM TexHr4rre cKI,Ix cp eAcTB p ea6urmT aIJJl4.u;

- ocyilIecTBJreHr4e pea6r4Jrr,rTaIII{OHHbIX, yXOAOB6IX Mepo11pusrufi' u (urm) oKa3aHue

coAeficrBl4fl B I4X OCyIIIecTB IreH'IJ.kr;

- o6ecuerreHne peilrr.r3arlr4r{ vr*I,prBu!.yalrnofi npofpaMMbl yxoAa [oryqareJrq

coIII4alIbHbIX yCJIyf ;

- AuHaMurrecrnfi KoHTpoJrb 3a npoqeccoM colrutt,'IrHoro o6clyxuoaHl4t floJlyrlarereu

cOrJr{aJIbHbIX ycJlyr, KoHTponb 6esonacHoc1la vr eSSexlanHocTII pea[wturaq[oHHoro

lpoqecca;
- peanu3arl[r ara$sepenqr{poBaHHoro rroAxoAa K rlpeAocraBJreHr{ro coullaJlbHbrx

ycnyr rpaNCAaHaM c yrreroM Kpr4Tepr4en (runueaulrl4) I4x I4HAI{BlIAyaJIbHofr uyxgaeMocrl4 B

yxoAe;

- rroBbrrrreHue KarrecrBa r4 eQSer<rrznHocrl4 colluiulbHoro o6cly>KvrBarj.r4L BHeApeHlre

HoBbIX $oprtl Ir MexaHl43uon pa6oru;

- rrpeAOCTaBJreHr4e rpaXAaHaM, HyntAaIOUII4MCt B yXOAe, KOMIIJIeKCHOTO COq[atrIbHOfo

o6 clyxun anvrfl, vr ne o6xoAIauoft u eAluluHct<o fi rIoM olqrl ;

- co3AaHI4e Vr rIoAAepxaHI4e 6laronputrHblx tr

)Kr43HeAetreilbHocrl4 [oryrrarenefi coIII4arbHbIX ycnyf ;

rouQopruux ycnonHil

- Be.rleHr4e y.rerHofi v orqerHofi AoKyMeHTal\l vr, npeAocraBJleHl4e orrleroB o

AesTeIbHocTI4.

2.2.2. B patrxax o6ecne.reHr4r onrr4MarrbHblx ycnoBl4fi Ant [onyqarenef coquuL'IE'HbIX

ycJryf yqpe)rcAeHr4r (ero cTpyKTypHbrx [IoApa3AeJleuuir), B TOM qI{CJIe IIpOBeAeHI4e

Meporplrflrufi no:

- coqrraJlb uofr. P ealvtnvr ar\vvr;



;
- coxpaHeHr4e BblcoKoro KarIecTBa xtI43HI{ Vl HenpepbIBHocTI4 noMolllu

rrpeAcTaBrrTeJTrM cTaprlrefo Bo3pacTa c KO|HIITI4BHbIMI4 HapyUIeHI{tMl{' IIoAAep)KaHUrO nX

caMocTotTeJIbHocTI,I I4 He3aBIICI4MOCTII B IIOBCeAHeBHOfi XCpI3HI4;

- yBeJrr4qeHr4ro ypoBHt oI43urIeCKOfi 14 IIOBCeAHeBHOI aKTI,IBHOCTU Hyx(AaIOilIUXC{ B

yxoAe [o,'Iyqareneft coul4anbHblx ycJlyf ;

- o6cleAoBaHr,rro vr'Jrvt orIeHKe cvryar\vrv p.rfl orlpeAeneHl4t uorpe6nocreft

roryqarerefi coqua-ububrx ycnyr u neo6xoAI4MbIX AJI.n opraHn3au:au yxoAa pecypcoB;

- Bbr{BJreg[ro rrorpe6socru [oryrrarerefi coquarbHblx ycilyr B Tex [JII{ rlHbrx BI4Aax

yxoAa w pea6utrurarll4oHHbrx, a1ulvttaqrroHHblx t4lrvr I4HrIX BoccraHoBI4TeJrbHbIx

MeporlpI4fTr4frx;

- rrnaHr4poBagr4ro KoMrrJreKca Meponpvrxruil, HarIpaBJreHHbIx Ha AocrIDKeHue qeleft,

c$opuynupoBaHHbrx B v:a1vru:a1yiulbHoM rlnaue conpoBo)K[eHvfl, nolyuarelefr

corlr4arrbHbrx ycJryr, a raKxe oKa3aHI4e coAeftc:reus B peaJIt{3aIII4It 3annaHpIpoBaHHbIX

nleponpuxrnff;
- orIeHKe e S Q e rrranHo crl4 p eaJII43 aIII4I4 Mep orpl4 xrufi,;

- ocyurecrBreHr4ro A[HaMuqecKofo KoHTpoJIt flpoqecca yxoAa v pealuttttraul4oHHblx?

a6ulrr a\uo H H bI X I,I JI I4 I4 HIIX B O C CTaH O B I4Te JI b HrIX M ep O ttp ILI'I vrflX;

- yrorrHeH Lrw r4[rr4 lI3Me HeHulo p aHee AaHHbIX peKo MeHA a\wi4;

- opfaHn3arJur4 KoHcyJrbTr4poBaHr4J{ 3KC[epTaMI4 B XOAe pa3peilIeH[t cJIo){tHbIX

cJryqaeB.

III. OcHosHbre nplrHqrrrrbr n MexaHrrsrvr pa6oru MyJlbrrlAtrcqnrlJrl{Hapnoff KoMaHAbI

3.1 OcgoeHbrMr4 npr,rHrlnrranru pa6otu MyJIrTHArIcqLInJII4Hapnoft xovanAbl qBrtrorcr:

3.1.1. Kounlercurrfi v cl4creMHblfi noAxoA.

3.1.2. I4v4usvr4yalrurrfi rroAXoA K KaxAoMy noJlyqarenlo coIII4a"lIbHbIX ycnyr B

rrp eAo cTaB ,nelg]./x yc JIy f , oKa3 aHI{I4 IIo MOIIII4, Opf aHI43 aIIr4Vr y XO I\a.

3.1 .3. llepcoHalbHar orBercrBeHHocrb corpyAHI4KoB 3a pe3ynbrar csoeft pa6oru.

3 .2 . MexaHI43 M p a6 orrr MyJIrTI4AI'I cIII4nnI{Hap nofr xolr anArr.

3.2.1. Mynrrra4racqunruHapHa-f, KoMaHAa cosAa€rc-f, rlpu o6oco6lesuorrt

crpyKTypHoM rroApa3AeneHr,rr4 Vupex4eur4fr vr B 3aBI4cI4MocrI4 or orAeJIeHIat, B KoropoM

HaxoAr4Tcr nonyrrarenb corluaJrbHbrx ycJlyr, I4Meer ceoft nepconu0raqupoeaHHHfi cocraB.

3.2.2. Pyrono4r.rreJreM Mynbrr4Ar4cqramunapuoft KoMaHAbI tBJrterct sanegyroqufi

cougarrbHo-MeArrrIr{HcKr4M orAeJreHr4eM o6oco6lensoro crpyKTypHoro roApa3AeJreHI4t

VupeNgenur.
3.2.3.llpra nocrynJreHr{r4 lpDKAaHLrua e Vupe}KAeHI4e (o6oco6neHHoe crpyKrypHoe

rroApa3Aenenue) Ha cour4aJnnoe o6cry)KI{BaHI4e qJIeHbI MynbrI4AI,IcuI4IIJrIrHapHoft KoMaHAbI

IIpOBOA{T TI4III{3aIII4[O AJI,II OlepaTI4BHOrO OIIpeAeJIeHI{t COCTOIHI49 [O,TyrIaTeIq

coqrraJrbHbrx ycJryr, neo6xoAuMofo eMy llepeqHt coquaJ'IbHbIX ycnyr I4 Meponpvsrvfr to
yxoAy, opfaHrr3arlur4 efo )Kr43HeAerTeJrbHocTI4 B CTpyKTypHOM IIOApa3AeneHljl/

Vup ex4eHl4fl , Mep on purrrufi n o c orp o BoxAeHI4ro.

3.2.4.llo pesynbraraM npoBeAeHsofi runn3aUl4rl Ha noryrrarent coqua-rbHblx ycnyr

cocraBJrflerc.rr t4HAt4Br4AyaJrbH6rft llan yxoAa, .{sennoft 3aHqrocru, TIJIaH corlpoBo)K4eHus.

3.2.5.llpn pealn3aryrr4 LrH4r4Br44ya"rrbHoro rrJraHa yxoAa KilKAbIM tIJIeHoM KoMaHAbI

ocyulecrBJrr erc-a BeAeHI{e yu€rno- o:r.I 0rHoft AoKyM eHT ar\r4v no yxoAy.



3.2.6. OprannsauuonHOft $OpruOfi pa6orul MyJIbTIIAI4CIII4[JII{Hapuofi rorlaHAbl Ha

mooorvr STafIe AeqTerbHocTu qBr'firoTcs pa6ouze coBexlaHl4q (roHcranrayu)

MyJrbTllAl4cqIannnuapHofi KoMaHAbI. Pa6o'I14e coBelUaHLIs yr{acTHI4KoB KoMaHAbI

rrpoBoAqTc{ 11o rpa$nrcy, xoropufi onpeAeJlseT pyKoBoAIaTeJIb MyJlbTl{Al'IcUunlunapsofi

KOMaHAbr, Ho He pe)Ke oAHOTO pa3a B foA. coAeplcaHl',IeM pa6or{I4x coBeIIIaHI4fi seJls}orcq

o6cyxgeuvfl, aKTyaIrbHbIX ndnpocon IIO AI4HaMI4KI4 COCTOflblkrfl. IloJlyrlaTeilefi cou'IaJlbHblx

ycJryr u ilpoqecc apeaJIV3aIJVul4H[vlBI4AyaJIbHbIX TIJIaHOB yXOAa, 1aIJ.I.kIBttAyaJIbHbIx IIJ]aHOB

corrpoBoxrlteH:lifl. Kopper<ur,rx 4:HLy{BVTIy[UI6H6IX nJIaHOB pr conpoBoN(,leH.Id.fl' yxoAa

rrpoBoAr4TCr C yqeToM noIyrIeHHbIx AaHHbIX' IIeJII4 AOCTpITHyTbI - cTaB'flT HOBbIe' HeT -

BHOCflT KOppeKTI4BbI.

IV. C ocraB MyJrI'TnArIcqnrIJrIrHapHofi KoMaHAbI

4.1. CocraB MyJr6Tr{Ar,rcutrrrrll,IHapHofi KoMaHAbI $OpltnpyeTc{ nepconraQraqrapoeauo

BCOOTBeTCTBI4I4CVTH[VrBr4AyaJIbHbIMIJIaHOMyXOAa'IJIaHOMCOIIpOBOXIeH.Idfl',[OIyIIaTeiIt

corII4aJILHbIX ycnyf v 3aBVCLTT OT COCTO'HI4q 3AOpOBbq fpaxAa]PlpllHA' CTeIIeHU yTpaTbI I4M

cnoco[HocTl4 K cantoo6clyx{I4BaHl4lo' ypoBg.g ero coIII4aJIbHoro QyHr<quon6poBalJ.nfl LL

]'J1a.JiTI4TLVIfl. I4HbIX IIPO6JICM.

4.2. Ha llocrosHHoft OCHOBe B COCTaB MyJIbrI4ALICqLIrIJII4HapHofi KoMaHAbI BXOAqT:

3aBeAyroqnfr coqEa,[bHo-MeAr4rIr,rHcKHM OTAeJIeHI'IeM, Bparrfi, cnequartncr rlo coqualrHoft

pa6oTe, IIcI4XOJIOr. KpOrrae Toro, B COCTaB BXOAI4T 3aBeAyIOUI4ft OTAetIeHI4eM' K KoTOpoMy

OTHO CI,ITCfl NOIYII ATCI6 COUH€UIbHbIX YCJIY| .

4.3. llpra ueo6xoAr,rMocrn B COCTaB MyJIbrI4AI4CIII4nJII4HapHoft KoMaHAbI Moryr

BXoAI4TB cIIeIII4aJII4cTbI IIo npo{r'rnrc ora3llsaeN{oro yxoAa: pIHcTpyKTop IIo leqe6sofi

Qu:ry.r6rype, MeAI4UI{HCKa.[ cecTpa IIo Maccaxy, MeAI4UI4HcKa's cecTpa IIO SI43I'IoTepaIII4I4'

KyJILTOpraHI43aTOp LI T.A.

V. llpana MexcArlcqrl nJrl'rHapHoft rcorunccnr'r

5 . MexaucullrlJrl4napHaq KoMltccl4fl I'IMeer rlpaBo :

5.1. 3anpauunarr y corpyAHI4KoB yqpe)KAeHuq

nonyqaTenefi corll{anbHbrx ycJryf I4 IIpeACTaBI4TeJIefi

(saKoHHne [peAcraBI4TeJI[' poAcrBeHHI'IKI'l 14 r'a')

ocvrrlecrBJlgHlls csoeff AefreJlbHocrl4.

5.2. Ocyruecrenffr MOHlrrOpr{Hr r4ClOrHeHI4q l/lIi'I'T4Bl1lAy€UIbHbIX IJIaHOB yxoAa,

co[poBo]K [ortufl , AHesHofi 3autrocrll.

5.3. Bnocr4Tb orBercrBeHHoMy 3a AerreJlbHocrb Me)KAI,IcIII4IIJrI4HapHoft rouuccult,

pyKoBoAl4TenrocTpyKTypHofoIIoApuBAeJIeHI4g',pyKoBoAI4TeJIIoyqpexqeHl4'IIpeAnoXeHI,Ifl

flo Bo[pocaM coBepruegcrBoBaHr4r AetreJlbHocrl4 Me]KAI4cII[[nI{HapHofi KoMI4ccI'II4, a

TarcKe no BonpocaM B paMKax ceoefi KoMnereHIIuLI'

VI. 3ar.urcqI{TeJrbHbIe noJrorr(eHlrfl

6.1. Hacro.f,ulee lloloxeHue BCTynaeT B Cl{ny c MoMeHTa IIOAIII4CaHUS

pyKoBoArrTeJreM y qpe)KAeH Vfl U yTBep)ICAaeTcfi Ha HeofipeAelenHuft cpoK'

6.2. I4sN{eHeHr4s B llOloxesne BHOCTTC-fi B CJIyqae n3MeHeHI4q HOpMarr{BHbIX

np aBoBbrx aKToB, perJraMeHTr4pyro ur4x AerTeJIbHo CTb vVpexAeuIan.

(crpyxrypnoro noApa3nenewvn)-

noryuarerefi coul4iulbHblx Ycnyr
cBeAeHI4t, Heo6xoAuvrte rlrfl


