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IOJIO}KEHIIE

o nopflA6e MerrcBeAoMcrBenEoro B3anMoref,crnrfl f, co[f, aJrbtroro cotrpoBo?KAeHf,fl

troryqaTelefi coquaJlbnblx ycJlyr B rocyAapcTBennou 6lolxernou yqpexgentrtr

COqf, AJIbf, orO O$Cny?KtrBatf, fl flpoCnanCnOfi O6.naCrn,{Ou cgqtraJlbngro

o6c.rryxn nar f, fl <<3a6ma>>

l. O6une trorolrsenf,fl

1.1. IlOlOxenue o [OptAKe MSXBSASMSTBSHHOTO B3a14M6geftCtnus 14

coUnaJrbHoro corpoBoxAeHn{ nolyqareneft coqnalbnFlx yc[yr B T]Vnup*BeHHoM
6roAxernoM yrrpexA e1uar counaJrbHoro o6clrylro{Bauut -flpocnancrdfi odnactu Aor"r

corlnaJrbHoro 
- 

o6c.tryKI{BaHH{ <<3a6ora> (Ranee flonoxenne) parpa6oraHo B

CoOTBeTcT Buw a rpe6OnaHuffMH cJIeAyUIII4x HOpMaTI'IBHbIX npaBOBbIx aICToB:

- crarbn 22 n 28 OeAepa.nr"oro tu*oHa or 28 Aexa6p s 2A1.3 ro,4a llb 442'Q3 <<06

ocHoBax coqfi aJlbHoro oocjlyxuBaHH' rpaxAaH s Poccufi cKofi @€AeparuHD;

- rrpr4Krl3 Mr.rHrpyaa Poccnra ot 18 Hon6pr 2014 ro.qa J{b 889H <<06 yrnepxAeHnl{

peKoMeH,uaqrafi ilo opraHLr3arIHLI Me)I(BeAOMCTBeHHOTO COnpOBO)I(AeHL' uc[oJIHI{TeJIb-

Hbrx opraHoB ,oay,Uupa"BeHHofi BJIacrI4 cy6rertor Poccnficrofi (DelepaUnu npld

npeAOCTaBJIeHytH COII[€1JI6H6IX yCJIyr, a TaKXe np14 CO.{gftCTBHH B npeAOCTaBJIeH[H

MSAHIII,IHCKOfi, [CI{XOJIOrHueCrOfi, neAaropnrleg66fi' rOpra4nueCrOfi' COqUaJIrnOfi

noMorqu, He oTHocf,ulefiCfl K cOIIIIaJIIHrIM ycnyrarvr (Co{nzurbuoM conpoBo)tqennra)>;

. - nocrapoBJreHge flpanu'rerrbcrBa.flpoclancrofi o6nactra m 8 gera6px 2014 rorc

J\b l26l-n (06 yrBeplr(AeHHH peruraMeHTa MS)I(BeAOMCTBSHHOIE B:laHM0AefiCtsuq

opraHoB rocy,qapcTBeHHofi BJraCTr4 .flpOCnaecroft o6nac,ur>;

- rrpraKa3 AenapraMeHra TpyAa " 
coq"anrHofi noAAepx(Klr HACenSHUfl flpocnarcrofi

o6racTIL or 24.122015 Ns 1186 (O peaJrr.r3arlr,tH rrleponpurnafi no couHaJIbHoMy

conpoBoxAeHHlo).
l.Z. lloloxenue cJryxlrr ocHosofi AJII $opr"rrapomHr'rr BBaltMoAeficrsHx

rocy.4apcTBeHH0r0 6ru.qxe'rHoro rlpexAeHHfl COt{HtUIbHOtrO O6myxnnaEnfi'

-flpoclaecrofi o6nactu Aor"r coIII4€lJIbHoro o6c1)mneaHur <3a6grru (lalee

v.rpexaenne) c rocyAapcrBeHHbrMH OpraHaMn, opnaHaMH MeCTHOnO CaMOynpaBJIeHHt,

odmecrseHHhrMr,r o6reAraueilyr Mvr" rcpuAI,IqecKHMH JII'IUaMII He3aBHCI{MO OT I',IX

co6c.rseHgoctu (aanee yaracrHr,rKn Me)KBeAoMcrBeHHoro B3aHMoAeftcrnnn) Anfi

opraHu3ar{sn v npe{ocTaBJreHm nonyqarenffM COqUaJrbHhIx ycnyr pea.6uluraunoHttofi,

naeAHrlungrOfr, nr"*OnoatueCrOfi, rteAarornqeCrcOfi, IOpHIHEIGCKOft' COqna;rrHOfi

noMorrl1a, He orHocr111efic.rr K couu€lJrbnblM ycnyraM (couraanruoe coupoBoxAeHl'Ie

noJryqareJlefi coqualslrrlx ycnyr)'
1"3. Coqualrsoe corpoBoxAeHue roryqareleft coqraalbHbtx ycJlyr (galee -

coquanbHoe conpoBoxgenHe) ocHoBLIBaeTCt Ha npnHqnna)(:

- CO$nrOAeHHl EpaB qe;1OBeKa H yBa]I(eHHf,.qOCT$IIHC1BA $$ttHSST11"



- o6ecneqeHgr paBHbrx Bo3Moxsocrefi B noJDrqeuuu col+lauLHbilx ycnyr v Hx

AOCTynHOCTH;
- npeeMcTBeHHOCTr4 BCeX BH,4OB C0rlr{aJrbsoro o6clyxHBaIIHt:
- opfleuTarrur4 cour4€urbHoro o6clyxranaHllt Ha HH.uLIBH,qyaJIbHbIe norpe6uocru.

1.4. Meponpzxrux no corlr4aJrbHoMy conpoBo)KAeHHIO OTpalKaIOrCt

r.rHAuBrlAyanrHofi nporpaMMe. ilpeIOcTaBJIeHLIt cOUllaJIbHbIx yclyr-

2. Ilenn tr gagarttr coutraJrbnoro cotrpoBo?rq4euf,f,.

2.1. I{enb1o coquanbHoro conpoBoxAeHl,Ifl sBJrSgICs opFaHpI3aIII4fl v

lpeAocTaBJreHr,re noJryrqaTenrM corluturbHblx ycJlyr, B cooTBeTcTBuH C UH,4HBI'I,4yaIrHOfi

nbrpe6uocrbro, pea6unramquoxHofi, MeAI{IIInHcKofi, ncuxoloruqecxofi, neAarorHqec-

rofi, ropH4r4qecKofi, coqr44JrbHofi nonaouln, He orHocflIrleftcq r coIIHtuIbHbIM ycnyraM.

2.2. OelH oBHbIMI,t 3aAaqaMI,I aoul{aJl bHoro conpoBoxAeHfl r fl B.II fl K)Tcf, :

- o6ecnetreHr4e rocyIapcrBeHHblx raparrrnft H paBHEIX sosnoloxFlocreft rIpH

rpeAocraBJreHr4r4 corlr4€rJrbHbrx ycnyr B coorBercruvru c nHrnBI{AyaJIrHofi nporparravrofi;

- o6ecneqeHqe Bcecmponuefi noMorrlu noJlylarentM coquanbHblx ycJlyr npu

npeAocTaBneHI4I,I COIIHaJIbHbIX yCJIyr;

- .{ocTHXeHI4e BbICOKOTO Kar{ecrBa coqu€ubHblx ycJlyr;

- 11puBreqeHge ) racTHrlKoB Me]KBeAoMcrBeHHoro B3aHMoAofigrnrn K pelrreHl'trc

npo6nervr noJlyrareJlefi coqnarbHLlx ycnyr. ,;

3. Oprann3aUrrff tr tropfl AoK ocyuecrBref, nfl couf, aJrbEoro cotrpoBo1KAentrfl .

CoqualrHoe corrpoBoxAeHue ocyuecrBJlflercfl nyreM rsannnoAeftcrBufl

cnerlqturrdcron Vvpe)r(AeHur r{ yracrHuKoB MexcneAoMcrB€Hnono B3alnmoAeficrrut no

HarrpaBneHI,ItM:

3.1. Mepofipr4fl-rtr no coUn€rJtbHoMy corpoBox(AeHnro [onyqarenefi coUsa"nbHblx

ycJry r B rpeAocraBJr I Hun MeAfi l{rlucrofi nonnoqu.

3.1.1. CoAeftcrsrre B rrpoBeAeHr4r,r MeAHKo-coIIH€urLHoft srcneprnru (sanncb K

BpaqaM-cneqlraJrgcraM, noceu1eune rpauefi-cnequallltcroB, conpoBox,ueHue B

MeAr{rIHHcKr{e }rqpex,qeqnq, B T.q. n 6ropo MeAuKo-coquzutruofi arcneprarrr).
3.1.2. CoAeficrsue B rocnr4T€lJlusarlHr4 Hfd{AaKlIrIHXct B yqpexqeHl'It

3ApaBooxpaHeHrr.fl, coAeftctsne B HarrpaBJIeHHlr no MeAHIIHH0KI{M noKasaHlrflM Ha

caHaropHo-Kypoprnoe rerreHne (sanracs K BparraM-cnequamrcraM, noMolllb B

oQopnrnenHu MeAr4Ur{HcKr{x ,UoKyMeHToB AJIfl noJDr.lenut HanpaBJIeHHt Ha

rocnqTaJlr{3aUr,rrc r4Jrn caHaropuo-KypoprHoe JIeTIeHI{e, npra Heo6xoAHMocrH - noAaqa

3iurBKH Ha [peAocTaBJreHr{e TpaHc[opTHbIx ycnyr, B ToM rlHcJIe cnyx6arrau "CoqualtrHoe

TaKcH'r, "Cne{aerorpaHcnopr"; Bbl3on Bpaqa na aorrl).

3.1.3. CoAeficrene B nonyqeHun 6ecnna'rnoft sydonpuresuoft 14 npore3uo-

oprorreluqecrofi noMorrlu (ranncr K BpaqaM-cnequaJlncraM, noMolrlb n oSoprralelj.un

,qor(yMeHroB AJrr rtoryLreHur :y6onporc3Hofi 14 (sner) rpore3so-oproreAnrrecKofi

noMorrlu, npu neo6xoAlrMocrr4 - noAar{a 3aflBKLr Ha npeAocraBlreHne rpaHc[oprHblx

ycJryr,, B TOM EIHcrte C.nyx6arvru "CoqnalrHoe TaKCLI", "CnellaBtOtpaHCnOpr").
3.1.4. CoAeficrepre B o$ecneqesur4 TexHHqecKHMH cpegcrramn pea6ulumqNIE

coilracHo u114Br41;yalrsofi nporpaMMu pea6unurarluu IaHBzIJIHAa {oxa:aHue rIoMoIrIH B

noAaqe AoKyMeHToB, npu neo6xo4raMocrl,I - noAaqa 3atBKH Ha npeAocraBJleHae

TpagcnoprHbrx ycnyr, B ToM rracre cnyx6a*rn "CorlNa^ntuoe raKcn",

" Cneqastorpancuopr" ).



3.1.5. CoAeficrsue B [pOBeAeHHI'I MeAuq]rHcKOno oocleAonanuc

(AncnaHceprasaqura) rpaxAaH (ranncr K BpattaM{nellHalucraM' npr HeooxoAnMocTH -

fio.ilaqa 3a;IBKI,I Ha [peAOcTaBJIeHHe TpaHcnOpTHhIx ycJlyr' B TOM tIuCIe Cnyx$aruu

"CoqnantHoe raKcl4", "C[eUaBtotpaHcnopt").
3.1.6. 3anHcr K BpaIIaM (n torra qHcJIe oH-laftu sanr,rcr)'

3.2. MeponpuflT}rfl no couHaJrbHOMy COnpoBo)I(AeHUK) noJDHalenefi counaJlbflblx

ycnyr B npeAocraBJIeHHH nonxoloruqecrofi noMoIIIH:

coAeficBr.re B noJryqeHHLI reannsraqnpoBaHHofi ncrxolorFlecKofi noMoII{H, B TOM

qHcJre B o6pa3oBaTeJrbHbrx H MeAHUI{HCKHX OpTaHH3AIIUXX (sanucb Ha I(CIHCyJILTaIIUIO K

ncuxolory).
3.3. MeponpvflT:flfl no COUr4anbHOMy COnpoBo)ICIeHHIO nonyqarevrefi couInaJIbHbIX

ycnyr B npeAocraBJl enuv neAarornqecxofi noMoulu'
" ' 

3.3.i. CoAeficrsue B 
''poxox'eHl{H 

o6nacT Hofi rc'xoJloro-Me.U{Ko-

neAarqrgqeCxOft KOMI,ICCtlil (nOrvrOulr B nO,4rOTOBKe u noAaqe 4Orcyrvreu'roe)'

3.3.2.CoAeftcrsfleBnOIyqeHI,IUneAarortlqecrofinoMoll{ll'BTOMIIHCJIeB
o6paronareJllHblx opranrl3auHtx.

3.3.3. CoAeficmlre B noJly{e]Plfiu O6pa:onanur (nortrouF B nOAFOTOBI(e H [oAaqe

AOKyrvreHToB B O6pa3oBaTeJrbHble opraHH3A\Ur4' nOMOIIIb B OCBOeHI{H oopasoeaTeJlbHblx

nporpamu).
3.4. Meponprarrnfl no corIHanbHOMy COIIpOBO]I(AeHlrro nonJtrIATqIIeft Coqualsnrrx

ycJryf B rIpeAocraBJIeHHH lopnAHqecrcofi nououll' i
3.4.i. CoAeftcTBI,Ie B non1nleH1aIa 6eCrutanroft rcpnluqecKgfi t1oMo6 H rpax'qagaM B

paMKax rocyAapcTseHHOfi Cr{CTeMbI 6ecruatsofi ropu.unuecKofi noMolq}r r "f,pocnarcxofi-o6*"r" 
(nurcueH?re )Kr43HeHUOfi CHTyaIIAU rpa)I(AaHl{na, un$opMlrpoBaHl{e o nyTtx

peaJrr{3aIII,IH ero 3aKOHHbIx [paB, pa3btcHeHl{e npaBa Ha noJDfqeHHG 6eCruIatHofi

iop"4"r"axofi nououlr. co'racuo^eficrnyoueMy 3aKo'oAareJlrcrry).

3.4.2. CoAeficreHe B rrpeAOCTaBJreHHr{ HoTapHtlJlbHoro ooclSnrnsauna, ycJlyr

aABOKar4 ropl4A6qecxoft nouotqn (sanucr Ha rp6eM (roncynrmllga))'

3.5. Meponpr4rrr{r IIo coqlraJrbHoMy COflpOBOXAeHI',tKI noJl]rqareJlefi coqualbHblx

ycnyr B npe.qocraBJIsHHI'I COIIHIUIbHOft UOTUOUIU :- 
3.5.i. CoAeficrsue B noJIyIeHHId Mep co'ualruofi noA^ep,.Ku lpa)KAaH u

COUITU1II6HOft nOUOUlu (uOrnrOqb B 1OA1.OTOBK9 H nOAaaIe,4Oryrraenmn).

3.5.2. Coaeficreue B nOCTAHOBKe Ha ylleT Anf, [rony{eHu-fl )Kl|Jlbfl (nolaorur n

[oAroroBKe u noAaqe gorcyrvreHror).

3.5.3. CoAeficrsHe B perrreHr4H BOnpOcoB carr,roo6ecne'IeHHfl, TpyAoycrpoftc'rna,

cour{aJlbHOfi n rpyaosofi 3aHtrocrH'

3 . 6 . Mepo npvfrTvrfl , no pea6 nn :aTa\wr [onyrl aTeI efi coqualbHblx ycJlyr'

Meponprn flTDs. BpaMKax peaJrr.r3arllr 14 rrjHrP{fJiglryiulbHbrx nporpaMM pea6HrHTartnLr 14

a6unnmulan noryqarenefi couHarbHbrx ycryr'
3 .6 . | . Meponpurrr4r couuaJrbHo-6blroeofi pea6unurallHn.

3 .6.2. Meponprnxrr4fl cor{naJrbHo-rcprxoJlorprqecroft pea6I{JII{raIIun'

3 .6.3 . Meponpnxrr,rr coquanbHo-relarOru.Iecrofi pea6Hlurallnll

3 -6.4. MeponprarrHr corIHaJIbHO-CpeAOaOft pea6raJIHraIII4H.

3 .6.5 . Meponprarrut coqfiorynbrypHofi pea6rnn'raqun'

3.7. MeponpHflTr,rr no coqnanbH0My COnpoBolI(AeHHK! nonytaTeJleft coqnalbHblx

ycJryr B npeAocraBJIeHI'IU HHOfi noMoIuH:- - 
3.7.1. coAeficreEe B 3arrIHTe rrpaB w HHTepecoB rpalqqaff, B TeM EInCJIe

HanpaBJreHr4e 3arrpocoB, IrHcsM, clyxe6nofi uHiloprraaqnu B cyA' npoKyparypy: opraHbl

oneKn" HH6re [paBooxpaHHTeJIbHHe opraHu? )r.{pe?KIeHH{ n@zuraKrnru

6esHaAsopHocrH 14 npaBoHapyrneHrafi HecoBepIxeHHoJIgrHI{X C qeJlble 3aIIlHTbI [paB I{

3aKOHHbrX HHTepecoBrpaxAaH (nogroronra 3a[pocoB' nIlcGM oT IIMGHH Y'lpeNAeHUA n



r{x HanpaBJIeHI,Ie; noMoIIIb B nOATOTOBKe 3anpocoB, nHcoM uf l{il{€Hn rpflI(AaHI'IHa H HX

uanpaeneurae).
3.7.2. Coaeficrelae B I{HrIX Meponpl4flrn{x'

3.2. KoopAvHaropoM H OTBeTCTBeHHbTM AOnxHocrHbtM JIHIIOM 3a OpraHI{3aIII4IO

COr{nanbHO1,O conpOBO1xIeqnfl. fBJIfleTCt :are.{ylOrUnfi COqUaJIbHO-MSAI4IIHHCKLIM

oTAeJIeHueM crpyKTypHoro noApA3AeJIeHHt Vupell(Aenrae' mBglslBeuHrtfi 3a

peaJrlr3auurc HHAHBT{.{yalrrfrrx nporpaMM npeAocTaBJIeH[If, collHaflbHblx ycnyr H

r4HA}IBEAy€UIbHbIx [pOrpaMM pea6I'UIHTa\r4u H adHnI4a";IInI'I HHBaIII{AOB'

o6rqee pyKoBoAcrBo corlr4aJrbHbrM corrpoBoxAeHl4eM OCyUIeCTBnteT pyKoBoAHTeiIb

cTpyKTypHoIo noAp€t3AeJleHut V'rpeN4eHI4t' Aupexrop yqpexAepl{fl' HenocpeAcrBeggo

corlr4iurbHoe conpoBo)N(AeHHe ocyilIecTBJlteTsfl coTpyAHHKaMU cTpyICrypHbIX

rroApa3Aen e]F.ur4 vupexgeuur.
3.3. Counalruoe coIIpoBo)KAeHHe npeAocraBfiflercfl noJlyqarEflflM couI4arIbHbIX

ycnyr Ha ocHoBailr4pr Hx JTHqHOTO 3arrBJreHvtfl, B COOTBeTCTB]g'IT4 C }1.|f'EprF;kr[y€ulbHofi

norpecnocrbK). BuA n MeponplrflTtl' uo coquaJ[bHoMy conpoBoll{AsHl{lo ollpeAeJlflorcf

3aBeAyroqr.rM oTAeJreHHeM 14 $IaxcrEpyro'rcr B HH.qHB4{yaJIbHoft nporpaMMe

npeAocraBJleHl'{t coIII4aJIbHbIX yCJIyr.

3.4. llo $arty BbInoJIHeHI'Ifl Meponpuy,llft no coIIHaJIbHoMy conpoBolKAeHnro

craBlrrcfl orMerKa B lrHAHBr,rlyanbHofi nporpaMMe rlpeAocraBilsHHt couuaJlbHblx ycnyr'

3.5. PearrcarlH{ MeponpHffufi nO COIIHaJIbHOMy ConpoBoxAgHlrto oGyilIecTBnfleTc

BpaMKaX3aKJIIoqeHHbIXcrIacTHI,IKaMI4Me)KBeAoMcTBeHHoroBSaHMooTHoIIIeHHfl
AoroBopoB HJIH coulaureuufi .

4. 3annroqf, TeJrbtr bre lroJrofl(ennfl

4.1. Hacrosulee flOnOxenne BcTyIIaeT B clfiy c MoMeI{Ta nol111acagnt

pyKoBOAr4reJreM rrpexAeHr{r H yrBep}KAaerct Ha HeonpeAeleiruufi cpoK-

4.2. l,1llilueHeHHq e flonoxeH[e BHoc{Tcf, B cJIfIae H3MeHeHHfl HOpMaTHBHbIx

npaBOBbIx aKToB, HA3BArtHfl. YupeNgeUufi, I'I3MeHeHHt nepeqHt OpranuSaquft"

peaJrr{3yrou[x coIIHaJIbHOe coflpoBox(Ae[r4e, noptAKa [peAocTaBJleHnfl cou[aJIbHbIX

ycnyr 14 peaIII43aIIHI{ COUHaJIEHOTO COnpOBO)KAeHHfl '


