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I.O6rqHe rtoror(eHtlq

1'l' Hacroxqee lloloxeHlre perJlaMe'Tr4pyer coAep)KaH."e u,,oprAoK rrpoBeAeHr,r,
BHyrpeHHero KoHTpoJIt B rocyAapcrBeHHoM 6ro4xerHona yqpe)KAeHur4 cour4an6Horo
ooclyxznauux -flpoclancxoft o6tacru lorur coqualrbHoro o6cryxzaauu.r <<3a6ora>
(4anee - Yupex4euze).

l'2' Bnyrpennufi KoHTpoJIb tBJlterc{ HeorbeMJrenrofi qacrbro ylpaBreHqecxoft
Ae-[TenBHocrI4 yrrpe)K!elF.I1'fl no o6ecneqeHuro rocrI,DKeHus \eteit 14 3araq re{Ten'Hocrr4
yqpex(AeHu'f,' BbIflBJIeHrIro Bo3Mo)KHbIX Hapyruenufi v orx.noHeHzfi, npr{Hrrr4ro
oleparI4BHhIX Mep no ux KoppeKTupoBKe, coBeprrreHcrBoBaHr4ro cr4creMbr AerreJrbHocrlr
yqpelKAeHr4r.

I . 3.llonoNeHr4e pa3pa6oraHo B coorBercrBr.rr4 c HopMarr4BHbrMkr
I .3 . 1 . <DeaepanbHbre HopMarr4BHhre rrpaBoBbre aKThr :

o @eAepa,rruufi 3aKoH or 29.12.13 .l\lb 442_@3 ,,06
o6c,ryNznaur4r rpa)KAaH B poccuftcr<ofi Oegep agr4v,;

o (DeAepanru'fi 3aKoH ot 24.11.95 J\b lg1-@3 "o couvamHoii
e Poccuftcrcofi @ele pagvlr,' ;

o (DeAepalrsrrft 3aKoH or 02.07.92 J\lb 3185-1 "o rcuxuarpr4rrecKofi nououln u
rapaHTrrflx npaB rpa)KAaH [pI4 ee oKa3aHuE";

o oeAepalrsrrft 3aKoH or 31 .07.2020 Ns 785H <06 yreep)rcAeHr{}r fpe6onarzit x
opraHV3aIII4Ir vr tIpoBeAeHI4Io BHyrpeHHefo KoHTpoJrr KaqecTBa v 6esonacuocrv
MeAr4rlr,rHcr<of ge.rrenbHocrr4 > ;

o @eAepa"'Inunft 3aKoH P@ or 21.07.2014 r. J\b 256 -o3 (o BHeceHrru zsr4eneHzfr
B orrenbHhle 3aKoHoAareJIEHBIe aKThI P@ no BorlpocaM npoBeAeHyrfl HegaBvrczuoff ouegKr.r

lpaBoBhrM[r aKTaMr4.

ocHoBax cour4aJrbHofo

3auluTe 14HBaJrr4noB

ffi@



KaqecrBa oKa3agr{s ycJryr B cQepe KyJrbrypbl, colrl4itJlbnoro o6cry}KnBal1'ufl,, oxpaHbl

3AOpOBbt t4 o6pa3oB alj'I''.fr>>;

o cleAepalrrrrrfi 3aKoH or 1 4elca6pr 20t4 roAa Js 419-03 "O BHeceHI4I4

rd3MeHeHr4fi e orAerbHbre 3aKouoAareJrbHbre aKT6r PO no BonpocaM couuzlJlbHoft saulllrbr

r4HBanI4AoB B cBf,3t4 c parm$raxaquefi KoneeHlltru o lpaBax I'rHea,Tu4oB";

r @e4epa6Hrrft 3aKoH Poccuficr<ofi Oe4epaquu or 07.02.92 Ns 2300-1 "O

3aurl4Te rlpaB norp elvrceteit";
r @e4eparsugfi 3aKoH Poccnficxofi Oe4epa\vkr or 24.04.2008 Ns 48-03 "06

orleKe I4 nofleql4Te,TbcrBe ",
o OeAepantHnft 3aKoH or 29.11.2010 JS 326-@3 (06 o6.r:arelurolt

MeA[urrHcKoM crp axoB aHI4I4 s Pocct{fi cxofi (D eAe p a\w>> ;

o @e4epa,urnufi 3aKoH or 12.04.2010 Ns 61-03 <06 o6pauleHr{I4 rIeKapcrBeHHbIX

cpeAcTB>;
o @egepalrunil 3aKoH Poccnficxofi @egepagr J\b 52-03 or 30 Mapra 1999 r. <O

CaHI4TapHO-O1II4AgMI4OIO;I4qSCKOy 6larOno;tyqgu HaCeneHIIt) ;

. OeAepanrunfi 3aKoH Poccvficrofi Oe4epalizrv Ns 157-(D3 or 17.09.1998 r. <06

r4MMyHonpo$ralarcrure vHSercqI4oHHbIx 6olesnefi > ;

o (DeAepanumrft 3aKoH ot 2l uox6pt 20ll
3AopoB6-u rpaxAaH s Poccrficrofi OeAeparyuu";

o @eAepa,urnufi 3aKoH or 29 4exa6pr 2012 r.

o OeAepa,rrnufi 3aKoH or 27 ulorq 2006 r. Ng

r. Ns 323-@3 "06 ocnoBax oxPaHbI

J\b 273-O3 <06 o6pa:oBaHuu)):

I 52-03 <O nepcouaJlbHblx AaHHbIx));

Ns 519-O3 <<O nnecesun usvleneHufio (DeAepanrugft 3aKoH or 30 4exa6pr 2020 r'
n @egepa,rrgufi 3aKoH <<O nepcoHa,TbHblx AaHHbIx));

o KoHseHuu.f, o rrpaBax r4HBanr,rAoB (npzHxra Pesorrou[efi feHepal*roil

Accan6neu OOH or 13 4era6px 2006 roAa Ne 601106, patu$wutrpoBaHa 03 or

03.05.2012 ]..lb 46-<D3);

. Vxag llpesu4enra P@ or 29 fl:rrBapfl.2OOO r. i\b 115 "O Mepax ro yryrIueHI'IIo

yclonufi npoxrrrBaHlr{ flpecrapenbrx tl vrrF^Buru!oB B focyAapcrBeHHblx 14 MyHI4III4IIaJIbHbIX

crarlrroHapHhrx yqpe)(AeHl4rx coIII4aJIbHoro o6cly)KuBanr4s. Hace,teHu.r";

o llocranoBJreHr4e llpanurelbcrBa Poccuficxoft OeAeparJnpr or 17.1 1.2010 Ns 927

"06 orAeJrbHbrx Bonpocax ocyUIecTBJIeHI,It ofIeKI,I u noler{uTe,TbcTBa B oTHouIeHI{I'I

coBeprxeHHoJrerHr4x HeAeecloco6srrx I{JII4 He rloJlHocrbro Aeec[oco6nux lpaxAau";

o flocranoBneHr4e llpanurenbcrBa Poccraficxofi Oe4epa\vvr or 24 uox1px 2014

roAa Ns 1236 <<06 yrBep)rqeHr{r4 rrpnMepHoro reperlHt coquanbHblx ycJlyr rlo BI{AaM

corlr4alTbHhrx ycnyf > ;

r llpnxas MuHucrepcrBa rpyAa r4 colll4aJlrsofi 3aurI4TbI PO or 28 wapra 2025 r' N

163n (06 yrBepxqeHr4r4 [opr4Ka pa3MetUeHl4f, v o6nosrenl4q rauQopnraqtlu o

rrocraBrrlrrKe corrr4aJrbHbrx ycJryr, BKruoqat rpe6oBaH[s K coAep)KaHl4ro 14 $opue

npeAocraBJreHru yrasaHnofi nuQopuaqnu, Ha oQnqualruou caitte nocraBlrllrKa

corlr4aJrbHbrx ycJryf e ran$oprrlarIrIoHHO-TeJIeKoMMyHI4KaIII4OHHofi ceru "IzIHTepHeT";

. llocraHoBJrenr.re llpannrelbcrBa Poccnftcxofi @e4epa:llzlvr or 1 uroHs 2021 r. Ns

852 <O ;rnqes3r4poBaHrrr4 MeAr4qr4Hcxoft Ae-fiTenbuocua (sa I4cKJItorreHI4eM yKa3asso[



Ae'[TenbHocrl4, ocyuecrBnteMofi MeTITIII4HcKLIMI4 opraHr{3arlLrflMu v Apyrr4Mt4
opfaHl43a{l4flldlz, BXoI'IIIIIMI4 B qacTHyrO cI4cTeMy 3ApaBooxpaHeHvts, Ha Teppr4Toprrr4
r'lHHOBarIr4OHHOfO UeHTpa <cxonnono>) ;

o flocraHoBneHrreM llpaezre,rbcrBa or 29.06.2021 r. J\b 1048 <06 yrnepx(AeHr4r4
iloro)KeHlI-{ o Qe4epaltrnovr rocyrapcrBeHHoM KoHTpor're (Hag:ope) KaqecrBa H
6esonacHocrrr MeAr4 uzscxofi nerreJrbHocrlr) :

o flpnxas Mzurpy4a pocczu or 14.05.2025 Nc
opfaHrr3arlr4r4 Ae{TeJrbHOCTr4 opraHr,r3arluft cor\uastbHofo
noApzrAeneuuit>>;

o llprras Munrpyla poccuu or 24.1L2014
llpzuepnoro nop.trAKa rrpeAocraBneHz.s corlzaJrbHhrx
c orlr4aJrbH o ro o 6 cly )KlaB ankrfl>> ;

o llpzras MuHzcrepcrBa 3ApaBooxpaHeHwsPocctrircrcofi Se4eparJLr1r or 14.04.2025
r' J{s 203s <06 yuep)KAeHVI'I KpI4TepI4eB orleHKrr KarrecrBa Merr4rlr4Hcxofr uouoqu>;

o flpllras MunucrepcrBa 3ApaBooxpaHeHufl u co\pra-]rbHoro pa3gzTlrfl poccuftcrofi
(De4epaquu or 10'04.2025 r. J\b 180n (06 yrBep)KAeHur{ llopr4na co3raHz, u
Ae{TeJrbHocrrr o npaue6Hofi xotrzccnv Me.qurlr4Hcnofi opf aHr43arlr4a > ;

o llpuras Mranrpyla Poccaz or 10.11.2014 .hlb 874u (O npzlrepuoft Sopne
AofoBopa o npeAocraBJIeHLI[ couuanbHblx ycJlyr, a raK)Ke o Sopve n]HuLrBprlya,rrnofr
rrp ofp aMM6r rrp eA ocT aB nelJr4fl. coquaJr bHhrx ycJTyf > ;

r llpraxas Mznrpyga poccuu J\b 425u or 30 nror'
IIPI{MCPHO|O IOJIO)KCHI4' O TOTEqI,ITCJIbCKOM COBCTE

o6clyxuna:enfl>>:

o llpzxa3 Mr'rHrpyaaPoccuu or 30.07.2015 }lb 527u <06 yrnepx(AeHyrr llopr4ra
o6ecneqesLrflycIToBzril4oc:rynHocru Ar.rr r,ruBaJrr4Aos o6rexroB 14 rrpeAocraBjrqeMbrx ycj,ryr
n cQepe rpyra,3aHtrocrlz 14 couI4aJllHofi sauzrhr HaceJreHul, ararcKe oKa3aHv, r4M npr,r
erou ueo6xo4uuofi rroMoxlr4);

o flpuras MunzcrepcrBa 3ApaBooxp aleHvrfl poccuficr<ofi Oenepaqzu or
19'10'2020 r' Ns 1113n <06 yrBep)KAeuzz lloprlxa coo6ul ewux cy6r,eKraMlr o6parqeurar
MeAI4IIT{HCKI4X uz!.enui't o6o Bcex cryrrarx Bhr_sBreHr4_f, ro6o.rHrrx geitctnufr, He
yKa3aHHbIX B ITHCTpyKIII4I4 rIO [pl4MeHeHr'rrc r4rrv pyKoBoACTBe ro 3KcnJTyararluu
MeAIIIII4HcKOTO W3!.eilIjg', o HeXer'IaTeJIbHbIX peaKql4tx npr efo [pI,IM9H9HI4I4, o6
oco6ennocrxx B3arzMoAeitcreur_ MeAr4uuHcKrrx us4elrafi MelKAy co6ofi, o $axrax Lr
o6crosrelbcrBax, co3Aaloql4x yrpo3y )Kr43Hr4 rr 3AopoBbro rpa)KA aH v MeAr4ur4HcKr4x
pa60rnzrcoB npa [pr.rMeHeHr4r4 14 3KC[ Irya^ra\r4LrMeAr4rIr4HCXUX UgAe,rzfi>;

o llp}IxasoN4 Mvuncrepcrea 3ApaBooxp aHe1prfl poccuficr<ofi (De4epaqvz or
14'04'2025 Ns 202s "06 yrBep)KAeHI{I4 lloroxesug o6 opraHa3arlr4z oKr*aHr4-,r
lepBurrHofi ueAuro- caHI{TapHOfi nonaorqu B3poc,ToMy Hacereuuro " ;o flpzras MzuuctepcrBa 3rpaBooxpaHeHusPoccuitcxoff @eAeparlr4r4 or 27.04.2021
r' J\b 404H <06 yreeplKAeHI4I4 tloptAKa npoBereHu.a npo0ranaKTr.rqecKoro MeAVrIr.rHcKoro
ocMorpa v AI4crIaHcepI43aIIu[ onpege,reuHblx rpyrrrr B3pocJ'rofo HaceJTeHlg));

305u <06 yreeplrqeHr4r4 llpanzl
o6clyxue aHLrs., r{x crpyKTypHbrx

Ns 935H (06 yrBeplr(AeHr4r4

ycJryr B crarlr4oHapuoft Qopue

2014 r. <06 yrBepxAeHr4r,r

opraH143arIVU COUtrilJrbHofo



o flpuxas MnnucrepcrBa 3ApaBooxpaHeHusPoccwircxoft OeAeparJuu ot 15.03.2022
r. Jtlb 168H <06 yrBep)ICAeHuI4 noptAKa npoBerenzrfl. Ar4crraHcepHoro Ha6ruo4eHnfl. 3a

B3pOCJrbrMrI>;

o flpuxa^: MIauuc'repcrBa 3ApaBooxpaHeHuxPoccuircrofi @eAepa\uu or 06.12.2021
r. l\b 1 I22tt <<06 yr:nepN4dHm HaWoHiLJIbHoro KttJ'reHAaps upoSunaxrr4r{ecKux npr4Br4BoK

v KaJTeHAapl npoQz.rraKTl4rrecKl4x npI4BI4BoK no Srrr4AeMr4rrecKl,rM rroKa3aHuflM>>;

o llpuras MnHucrepcrBa 3ApaBooxpaHeHu-{ P@ Ns208H, MraHzcrepcrBa rpyAa PO
Ns243H or 14.04.2025 f. <06 yreepxAeHl{u lloroxenus o6 opraHr{3arluv oKasaHvfl
fraJrlTlrarr4Bllofi uegnrlnHcxofi floMotrlr4, BKrtoqa-f, rroptAoK B3aHMoAeitCrP,u'- MeAr4rIr{HcK}IX

oprauvsaqufi, oprauusaqafi coqva"ilbHoro o6cryxznanvrfl. v o6ulecrreHHbrx
o6re.qznenufi, I4HrIX HeKoMMeprlecKr4x opranueaqnft, ocyrqecrBr-f,roulr4x cBoro

AerreJrbHocrb B cQepe oxpaHbr 3AopoBbr);
o llpzra: MuHucrepcrea rpyAa v coquamuoft 3aulr4rbr PO Xs 988s,

Muuucrepcrna 3ApaBooxpaHenLrr P N1420u or 31.12,2020 r. (06 yrBeplxAeHr4r4

nepeunefi BpeAHbIX Lr (ulu) o[acHhIX npor43BoAcrBeHHrrx Sarropon u pa6or, npr4

BhrrIoJIHeHrIr{ KoropbIX rrpoBoArrc-f, o6ssaremHrre rrpeABapvrenbHbre MeAr.rqr{HcKr4e

ocMorphl rlpu [ocry[Jrenl{I4 na pa6ory v \epuorvrirecKr4e MeAr4urlHcKl/re ocMorphr);
o fIocranoBJIeHI4eM fraeHoro rocylapcrBeHuofo caHnTapHoro Bpaqa PQ ot 24

4era6pr 2020 f. .l\lb 44 (06 yrBeplrAeHr4r4 caHurapHbrx npaBrrrr CII 2.I.3678-20
<CauurapHo-3rll4AeMl4onofl{qecrue rpe6oBaHr.rr K 3Kcrrnyara\rtLr rroMerueHr4i,t, 3ganufr,,

coopyxeuufi. O6opyAonannfl. 14 TpaHcqopra, a rarcKe ycJroBr{rM AerreJrbHocrr4
xosrftcrnyrcilIl4x cy6rerroe, ocyruecrBJrf,rorrlr4x rrpoAalry roBapoB, BbrnoJrHeHrae pa6or
I4rTI4 OKa3aHUe ycJryf)) ;

r I4nrre $e4epamHbre HopMarr,rBHbre aKTbr.

1.3.2. HaqIaoHalbHhle cragAaprhr corlr4anbHoro o6c"iryNzeaH:zfi HaceJreHvt
Poccuficxofi (De4epaquu B cQepe corlr4aJrbHoro o6cryxuaalils. HaceJreHzr v
p ea6uttut aryu raHB aJr v Ao B.

1 . 3 . 3 . PerraonalbHhre HopMarr4BHo-npaBoBhre aKThr :

o 3aros -flpocnarcrofi o6racru or 19.12.2008 Ns 65-s <<Couua,rrsrrfi KoneKc

-fpoclancrofi o6,racru>> ;

o ilocrasoBJ'IeHl4e llpaeurerbcrBa o6,racru or 18.12.2014 l\b 1335-n <O nop.a4xe
fipeAocraBileHr4s. coIII4aJIbHbIX ycnyf nOCTaBUIr4KaMr4 COUr4aJrbHbrx ycJryf kr rrpw3]HaH:1^]1r

yrparl{BITII4M cl{ny nocraHoBJreHzr A4vrr4Hr4crpauuu o6tacru or 04.04.2005 J\e 46-u;
o flocrasoBrreHl4e AAur.rHvrcrpar\r4vr o6,racru or 26.12.2005 J\lb 2I5-a (O

HopMaruBax u HopMax o6ecue.IeHl,I.{ B opraHr43arlrlxx coqua,TbHoro o6clyxneaHux
-fpoc,rancxoft o6lacrz> (n uocleAneft pegaxrlzu) ;

o flpuxas Ae[apraMeHTa rpyAavr corJr4urcuofi noAAep]r(Kr,r HaceneHux fpocnaecKoft
o6racru or 26.07.2016 roAa Ns 68-16 (06 yrBeplKAeHr4r4 6asoeux rpe6onanufi K

KAIICCTBY TIPEAOCTABJICHT{.f, |OCYAAPCTBEHHbIX YCJIY| 14 TIPI43HA:'j^]1']7I YTPAT:1IBL]J.VTM:1I CVilY
oTAenLHbIX [pI'IKiBoB AenapTaMeHTa TPYAa u coqua,rrHofi [oAAepXKr4 HaceneHr{s

-flpocraecroft o6lacru>;



r flprxas AerlapraMeHTa rpyAa I,I corlr4nJmsofi [oAAep]KKr4 HaceJreHur fpoctaBcroft
o6,racru or 15.07 .2016 roAa }lb 65-16 (06 yrBep)KAeHrrr{ lloprgr<a o6ecne.reuu,{
IocrynHocrl4 !.Irfl I4HBtIJII4AOB o6rexros pr ycJ'ryr, rrpeAocraBJueMbrx opraHaMrr u
yrlpelKAeH[frMrr B c0epe rpyl.a, coqvalrHofi 3arqr,rrbr HaceJreHzr pr cour4irJrbHofo
o6clyxnn auvx Ap oc.naeckofi o6,racrn>.

I .3 . 4 . leircrByro ure caHrrrapHbr e rrp aBr{Jra 14 HopMarv Bhr.

1.3.5. I'Isrre Se4epanrHne u perploHiurbHbre HopMarr,rBHbre npaBoBhre aKTbr
coqzamuoft cQepu, coep 3ApaBooxpaHqHLrA Lr O6pa.:onaHux, Apyrr4x coep,
peHlaMeHTr{pyrou[e AerTeJrbHocTb yrrpe)Kl elJvfl.

Il.Ile.rrr rr 3aAaqu clrcreMbr BHyrpeHHero KoHTporq

2.1. I-{enrro BHyrpeHHero KoHTpoJr.rr rBJrrercr co3AaHue ueo6xoAulrux ycronzfi
yAoBJIerBopeHuJI norpe6uocrefi nolyuare.rrefi coqniurbHhrx ycJryr B csepe
lpeAOCTaBrrIeHI4.[ COIII4a.IIbHbIX yCJIyf, nOBbIIIIeHI4e KarIeCTBa V eS$emrarHOCTr4
coqazulbHoro o6clyxr4Banr4fl, (npegocraBJr-rreMbrx ycnyr), [peAynpe)KAeHhe Bo3Mo)KHbrx
orKJroueHrrfi or saAaHHrrx craHAaproB.

2.2.3alasaMr4 BHyrpeHHero KoHTpoJr.[ rBJrrrorcri .

' IOCTI'KeHITe V rIoAAep)KaHI{e BhrcoKofo ypoBH{ KaqecTBa ycJryr,
coorBeTcrByloqero rpe6oeaHurM rocyAapcrBeuHhlx u HaIILIoHzurbHbrx cTaHAapToB, I4H6rx
HOpMaTr4 BHbrX [paBoBbrx aKToB ;

O OCYIIECTBJICHI4E eQQerrueHoro KOHTpOIT 3a TEXHI4qCCKI4MI4,

HA KAqECTBOOP|AHI.I3AUI,IOHHbIMI,I, KAAPOBBIMI4 SAXTOPAUU, BJII{'TOIIIHMI4

npeAocTaBJrf, eM6rX Coq[ffrbHbrx ycJryr;
. cTaoI4JILHOe [OBhIrueHI4e KaqecrBa xI43Hr4 fpUDKAaH nO]KT,IJIOTO BO3paCTa U

IrHBiuII4AoB, co3AaHve l^Jrfi. nux 6laronpuxrHofi TeparreBTr4qecr<ofi cpeAbr, a4ernaruofi ux
BO3paCTy, Co crorHl4ro 3.qop oBb.rl vr krH rvrBLr ryaJrbHbr M o c o6 ensocrrM.

III. IIopaAoK opraHn3all[n n rpoBeAeHnq BHyrpeHHero KoHTpoJrrr

3.1. llopaAoK [poBeAeHlzt BHyrpeHuero KoHTpoJrr KaqecrBa corrr4aJrbHhrx ycJryf,
IIpeAocraBJIteMbIX yqpe)KAeHneM (Aalee - llopx4or<), peryJrr{pyer opraHr43arlr4ro
[poBeAeHI'It BHyrpeHHero KoHTpoJr.{ KaqecrBa coqu€ubHbrx ycJryr n YvpeNge]Fivrvt.

3.2. leneJlbHocrb rro BHyrpeHHeMy KoHTpoJrro B yqpe]KAeuvLr ocyuecrBJrrerct
rovtlcc[eft, Koropiu SopNaupyerct B coorBercrBvrv c noJro)KeHr.reM o KoMucclru ro
BHyTp eHHeMy KOHTp Onrc npr4Kn3oM Ar4p eKTOp a yqpelKAeHr4{.

3.3. B ocHoBe cl{creMbl BHyrpeHHero KoHTpoJrr Jrexrar cJreAyrorur4e npr4Hrlr4rrbr:

' 3aKoHHocrb co6lrogeuue pa6oruzxauz, ocyuecrBJrf,rorqr4Mrr KoHTpoJrb,
rpe6onauufi 3aKoHoAareJILcrBa, HopMaraBHbrx rrpaBoBhrx aKToB, olpeAeJrrrorrlr4x prx
TIOJIHOMOII14';

o orBercrBeHHocrb u o6texrunsocru
[peAocraBlseuofi rro r,rroraM KoHTpoJrr;

AocroBepHocrb uuSopuaquu,



o cr4creMHocrb 14 KoMrrJreKcHocrb - perynrpHocrb (nepzograunocrr) trpoBeAeHut

KoHTpoJrbHbrx Mepoflpul ruit .

3.4. Oueura KarrecrBa coqzalTbHbrx ycnyr npeAocraBJrreMbrx yqpexAeHr.reM

3aKlroqaeTcr B rrpoBepKe rroJrHoTbr npeAocTaBJreHus corlr4a-rrbHbrx ycnyf,
o6ocnoeaHHocrr,r, cnoeep6ureHHocrr4 npeAocraBJreHr{r DTr4x ycJryr c yrreroM crerreHr4

Hyx(AaeMocTr{ loryr{aTerr coquaJrbHbrx ycnyf, a TarcKe pe3ynr,TaTr4BHocTr{

(a$$errranuocrz) rpeAocraBileHvrs, coquaJ'rbHbrx ycnyr (y;ryuureuze yclonufi
x{u3HeAe.sTeJrbHocTr4 noJryqaTeJrtr cour4ar'rbHbrx ycJryf J.

B [pouecce BHyrpeHHefo KoHTpoJrr ocyulecrBJrrercr orreHKa coorBercrBrrt
cr4creMbl o6ecne.reHr4r Karrecrna rpe6onaunflM crauraproB r4 HopMarr4BHbIX AoKyMeHToB;

oueHKa cocro.rrHr4r QyHrquonvrpoBaHus. cr4creMbr o6ecneqeHu-s KaqecrBa; aHaJrr43

coorBercrBl4fl npeAocraBJIteMrIX ycJlyr r:pe6onaHzrM HopMarr4BHbrx AoKyMeHToB; orIeHKa

pe3yJrbraron pa6orrr yqpelKAeHus s o6ilacrr,r KaqecrBa; Bbrpa6orxa KoppeKTr4pyrolqux u

np eAy rrp exA aro u r{x p'efi ,creufi r.r M ep o np rr sr ui'r,.

3.5.Konrpom [poBoAI{Tct B orHoIIIeHI4r4 cJreAyrouux ocHoBHbrx Sarropon,
Brr4qloqr4x Ha KaqecTBo corll4zulbHblx ycJryf :

3.5.1. ,{orcyuenrag:afl (4oxylreurrr, perJraMeHTr4pyrouue AerreJrbHocrb
yqpexAeHl4t, efo crpyKTypHbIX rroApa3Aeneunfi, pa6oruuron, a raK)Ke cr.rcreMy

BHyrpeHHero KoHTpoJrr KaqecrBa rrpeAocraBrTqeMbrx cour4iLTbuux ycnyr).
B cocrae AoKyMeHTaL\uv Ao,'IxHbr BXoAr{Tb:

o floJlo)Kesue o6 yqpe)KAeHr4r4, orAeJreHr4tx, npaBilna BHyrpeHHefo pacnop-sAKa

noryuarereft coIII4iuIbHbIX ycJlyr, npaBHJra BHyTpeHHefo TpyAoBoro pacnopfAKa,

AOIX{HOCTHbIe HHCTpyKrIr4r4 pa6OrHr4rOe, nOprAKr4 Vr [OJrO)r{eHr.u I]o HanpaBneHruM

Ae_f,TerbHocTr4 yrrpe)K Ae}lldfl;
. AoKyMeHTarrr4r Ha o6opyaoBaHrre, npz6oprr vr afinaparypy;
o HopMarI4BHbIe npaBoBble AoKyMeHTbr Qe4epanrHoro v perr4onaJrbHofo

yponueff, HaIIuoHitJIbHbIe craHAaprbr corlr4a"[6Horo o6clyxnnauu-t HaceJreHr4r B

Poccuficroft Oe4epawr4, cocraBnrrcqr4e HopMarr4BHyro ocHoBy flpaKrr,rqecxofi pa6oru
yrrpe)KAeHux s o1ilacrl,I npeAocraBJIteMhIX floryr{areJrflM corlr4aJrbHbrx ycJryr.

Tpe6onaHll-l K AoKyMeHTauI4I4 nocraBxrr{Ka ycJryr ycraHoBJrenrr e fOCT P 53060.
3 .5 .2. VcJrosz.fl rpeAocraBreHr.rq yciryr:
- co6mo4eur4e caHlrrap Ho-3rrr4AeMhonor[rrrecKr4x rpe6onaHufi ;

- co6lroAenue rpe6or,alaufr oxpaHbr rpyAa;
- o6ecneqeH[e 6esonacHhlx ycnonrEfi [poxr4BaH r4fl, u npe4ocraBJreHr4q couuaJ'rbHbrx

ycnyr 
- 

KoMIrJIeKcHuuI 6e:onacnocrr (oprauusaqux oxpaHhr o6rerra (reppuropu-r,
zganut) TexHuqecKI4MLt cpeAcrBaMr4, opraHr43arllu Qusrzvecxofi oxpaHrr o6texra,
o6ecneqesue 6esonacHocrl4 H aHTr,rreppopr.rcrr4qecroft 3arrlr4uleHHocrr4 o6rercra);

- co6lroAenue rpe6osaHuir r{ npaBr4n noxapHofi 6esouacHocru;
- o6ecueqeHr{e Aocry[Hocrr4 yrrpe)KAeHvfl v y cilyr.
llpr4 upegocraBJIeHI4I,I cour4iLTbHbrx ycJryr nocraBrrlr4K ycJryr Ao,TXeH o6ecneqarr

cJleAyloque ycnoBl4q AocrynHocrr4 rrpeAocraBJreHr4r corlr4aJrbHbrx ycJryr AJrr nonyqareleft
c oquaJrb Hbrx y cJry r c yrrero M o rp aHr4 qeH uit ux )Kr43 H e.qerreJrbHocrr4 :



- arrecraul4t pa6orHI4KoB B yCTaHOBJIeHHOM rIOptAKe;

- co6,TroAeHile pa6orHHKaMLI KoAerca 3Tr4K[r cryxe6Hofo [oBeAeHI4t, BexcJII,IBocrb,

4o6poxenareJrbHocrr pa6orur,rKoB opfaHI{3aII[[, BnaAeHI4e rrMvr KoMMyHt{KarI4BHbIMI,I

HABbIKAMI4.

Tpe6onauvs. K nepc6Ha,ry nocraBrlr4Ka yc,'Iyr ycraHoBJIeHbI B fOCT P 52883,

nyHKTax 39, 40 llpuxasa MuHucrepcrBa rpyAa u coryr4alrnofi 3aIrII'IrE'I Poccufiucoii

@egepaqrau or 14 wras.2025 JS 305n <06 yrnep)KAeHI4I4 llpanlrl opraHl43auw neflrerb-

Hocrrr opraHr{3arrvrfi, coryuastbHofo o6cryNunanvIfl, t{x crpyKTypHbIX rloApa3Aeresuft>.

3.5.4. MarepuanbHo-TexHr4rrecKoe o6ecueqesr4e yqpe)KAeHl4q, BK,Trcqaloqee e ce6.[

cilerlr4aJrbHoe r4 ra6elrsoe rexHlrqecKoe ocHalrleune yqpex{Aeul4t B coorBercrBlru c

nyHKroM 4.2.6.3 |OCT P 52142 - 2026.

Tpe6onauux K TexHrdqecKoMy ocHarrleHl{rc flocraBtuuKa ycnyr ycraHoBneHbl B

|OCT P 52882, ryHKTe 38 llpnra^:a MusvcrepcrBa rpyAa rr coIII4aJIbHoft sauurrr PO or
14.05 2025 JS 305n <06 yreepx{AeHr{r{ llpanu.rr opraHlr3allnvr AeflTenbHocrrr oprauusaqufi

corlr4aJrbHoro o6clyx r4Ba:r':afl, I{x crpyKTypHLIX [oApa3AeJleuuil>.

3.5.5. I,IH0opuarrr4oHHa{ orKpbrrocrb yqpe)Kre:e'lifl, AocryflHocrr IaHSopnaarluu o6

yr{pe)KAeH[I4' BK,'ItOqarcXII4e e Ce6q:

- Harrarrue o6uleAocryrrHbrx un0opnaqrroHHblx pecypcoB, coAep)KailIux zHQopua-

uulo o AesreJrbHocrr4 [ocraBuII,IKa ycnyr (ualuune caina opraHI43aIrI,IH, efo HaIroJIHte-

Mocrb, Hilrrr4r{ue Bepcr4v Arq cra6oBr4A-sull4x; HaJII{que rau$opvraquv, o6 yqpe)KAeHnvr Ha

uuQopnaqr{oHHhrx creHAax B yrrpexqeHvrvr,.Ha o$uqraa,rsHoM caftTe yvpexAeHur);

- :elaJwrri,ve Ar4craHrlr,roHHbrx cnoco6oe o6parnoft cBfl3v (rereQoua, SJreKTpousoft

rroqrbr, gneKTpoHHbrx cepBl4coB, KHr4fr4 or3hIBoB, pa3AeJIa <{acro 3aAaBaeMble BoIIpocbI>,

BO3MOXTHOCTTT BbrpaxeHrrr rroJryrlaTe,'ItMr4 corlr4zl,'rbHblx ycJlyf MHeHI4t o KaqecTBe yclyr).
Tpe6oearu4.rr K coAeplrcaHr.rrc u Soprue ilpeAocraBJleHl4t unSopvrarlur o rocraBIIII{Ke

ycnyr ycraHoBJreHbr B llpurase Mnuncrepcrra rpyAa v co{uamuofi 3auIuITbI PO

or 28 Mapra 2025 r. N 163n <06 yrneplxAeHr4r4 noprAKa pa3Mer[eHus u o5noBrleHrls

HH{pOpMarIUU O nOCTaBrrIVKe COq[iLlrbHbrX y0Jryf, BK,'rrcqar rpeooBaHr,rr K coAep]KaH[ro 14

Sopue npeAocraBileHufr yxa:aHuofi ran$opuaqvl1 Ha oSuqua,rrHon cafire rocraBtul4Ka

coqr{aJrbHbrx ycJryf n rauQoplraqr{oHHo-TeJreKoMMyHr.IKarrr{oHnofi ceru "IrIHTepHer".

3.5.6. Coorsercrer4e rrpeAocraBJrreMbrx corlr4aJrbHr,rx ycnyf 4eficrnyrorqun
cTaHAapraM.

Coqnamnrre ycJryrr4, npeAocraBJrreMbre rrocraBrqr{KaMr{ ycJryr, AonxHbr

coorBercrBoBarb Harrr{oHa,rrrHbrM craHAapraM, orHocsulr4Mcs K cQepe corlt4aJrbHoro

o6c,ryxnnaHur HaceJreHr4r, a rarcKe perr,roHzurbHbrM craHAapraM, yKa3aHHbrM B

npr4iro)KeHur4 K llopx4r<y npeAocraB[relo'nfl, cor{r4urJrbHbrx ycJryr [ocraBrrluKaMr4

couuurJrbHbrx ycJryr, yrBep)KAeHHbrM rrocraHoBrreHr{eM llpanurerbcrBa o6racru or
18.12.2014 Is 1335-n <O nopx4Ke [peAocraBJreHr{r colrr4a!'rbHbrx ycJryr rrocraBilIr{KaMr{

cour4arrbHbrx ycJryr r4 npr43HaHr4r4 yrparr4Brrrr4M crrny [ocraHoBJreHr4q AAlauHucrparlr4r{

o6rac:ru or 04.04.2005 }lb 46-a>>, rpe6onauuxr,r, yrBepxAeHHbrM llpur<asonr

fenapranreHTa rpyAa r4 corlua,'rrHofi noAAep)KKr4 HaceJreHur- flpocnancrofi o6racru or
26.07.2016 roAa Xb 68-16 (06 yrBepxAeHr{r4 6a:oeux rpe6onauufi K KaqecrBy



- AOCTyrrHocTb K MeCTy [peAocTaB,,reHr.r, ycryfzr;
- o6opyAoBaHl4e rloMerueHl4it u nputeraroqefi Teppr4Topt4rr c yqeroM AocrynHocrr4

A,Tf, r4HBiLTr4AoB (o6opygonaHvre BXoIHbrx rpylrtr [aHAycaMr{, Harrqze srrAereuHoft
cTofHKI{, nopyuuefi, pac[II4peHHEIX ABOpHLIX [poeMoB, HaJruque o6opyloeaHH6rx
caHr4TapHo-fr{rr4eHr{qecKr4x nouerqeHufi ) ;

- A]6lzpoBa[Lre reKcroBblx coo6uleHttft rorocoBbrMr4 coo6uleunrMu, ocHarue'r4e
opraHI43aIII4I{ coIII4aIILHoro o6clyxuaanux 3HaKaMrz, BhrloJrHeHHrrMr4 pe,rreSno-
TorIerIHhIM rupu@rou Bpaftlx, o3HaKoMJIeHI4e c I{x noMorubro c HaArlrrcrM vr, g1aKaMvr vl
tzHoft teKcroeofi u rpa0ravecroft IaH$opnaquefi ua reppnropr4z raxofi opraHr43arlp1yt, a
TarcKe colpoBo)KAeHr{e rHQ,rocypAonepeBoAqr4KoM, CO6aXOft -npoBoAHUKOM ;- co[poBo)KAeHI4e Id}lBe'JTl1,I'A fipu [epeABrr]Ke[vr4 IIo reppr4Topupr opraHr43arlilrr
coqrraJrbHoro o6cnyxvrBaHvrfl, a rarcKe IIpu [onyqeHuv corluaJ,rbHofi yclyru.

- oKa3aHr4e [Hbrx Br,rAoB rrocropoHHeft novorqz.
Konrpolr ycnonuil npeAocraB reH's. ycJ'ryr npoBoA-sr B coorBercrBLrr4 c

rpe6oeaHuflM4, ycraHoBJIeHHhIMt4 B crarre 15 Oe4epa,rrHofo 3aKoHa or 24 uot1px 1995
r' J\b 181-o3 <o couualruoft 3auII4Te I{HBaJurAos s Poccuftcxoft oe4epaqvu>, rrpzKa3e
Ml{HrlcrepcrBa rpyAa u coqualrHofi 3aIIIrIrbr PO or 20.07.2015 Ns527H (06
yrBep)KAeHI4rI noptAra o6ecnerleHl4.f, ycloazft AocryflHocru l.rrfl rrHB€rJs4Aon o6rexlos r4
[peAocraBJIteMbIX ycJTyr a c@epe rpyra,3aHtrocrl4 I,I corlt4€MbHofi sarqr.rrbr HaceJreHug, a
TarcKe oKa3aHzt trll npl4 3ToM neo6xoAzlraoft noMorrlz), rryHKTe 10 [pvKa3a
MuHucrepcrBa rpyAa Lr co\uulbuofi 3arrlr4Tbr Pocczftcrcofi oe4ep arJuLlor 14 uras 2025 Np
305n <06 yrnep)KAeHI4I4 llpanun opraHl43arl w AeflTerrbHocrr{ opraHr43arl uit co\uanr,Hofo
o6cryNunaqvg, t4x crpyKTypHhIX [oApa3AeJ]eHrafi>>, [pvKa3e Mzuzcrep crBa rpypa Lr
coqzarrsofi 3aIrII'IrbI Poccuficr<oft @e4epaqnu or 23 was 20lg r. J\b 3l7s (06
yrBep)KAeHI4LI noxa:a]]eleft, xapaKTepI43yroqlIX o6ruue Kprrrepr4rr orleHKkr Kar{ecrBa
yclonufi oKa3aHl4-f, ycnyr opraHl43allr4tMr4 corlrraJrbHoro o6c.nylKvrBarrvfl z Segepa,rbHbrMr4
yrrpe)KAeHvIfrMr4 MeAfiKo-coqzalrHofi gKclleprv3br)), [ocraHoBrT e1vLr f,rasHoro
rocyAapcrBeHHoro caHrrrapHoro Bparla Pocczfictcoft Oe4ep a\uv or 24 4era6p.a 2020 J\lb44 (06 yrBepx{AeHl4t4 caHnrapHbrx npaBr4n Cn 2.I.367g-20 Canurapno-
9rIrrAeM[oi'IorFIecKI'Ie rpe6onaHrlt K 3Kc[JIyararII4r4 rroMerqeunfi, zgauni,t, coopyxeuufi,
o6opy4onaHur v TpaHcrlopra, a rarcKe ycJroBr4rM AerreJrbHocrt4 xosrffcrnyrcruux
cy6serron, ocyluecrBJl{rouI4x npoAaxy ToBapoB, BbrrroJrHeH ue pa6or ulu oKa3aHue
ycJlyr) (IX' CanrarapHo-snI4AeMl4oJlor[qecKr4e rpe6oraHur K pa3MerueHr4ro, ycrpoffcrey,
coAep)KaHI4Io zgauuit, loueqeuufi Lr Ae.areJlbHocrt4 oprauz:aqrEft coqr4€LTbHoro
o6cnyxzn auut), CII 5 9. 13330.2020.

3.5.3. Ka4poeoe o6ecne.re'rre, BKJrroqarcruee e ce6q:
- yKo MrrneKToBaHHocrb yrrp elr 4'ervfl p a6ouruxalr v ;
- coorBercrBve ypoBHt o6pa:onauur, xnanuQzxarJarr u npo6ecczona6uoii

KoMrIereHTHocrrI pa6oruzxoB 3aHIrMaeMbIM Aon)KHocrtM 14 BbIrroJIH-{eMLrM AoJT)KHocrHbIM
o6r:aHHocrrna;

- obyueHvIe pa6orHIaKoB tro nporpaMMaM AonoJTHr4TeJrbHoro npooeccr4oHa,'rbHoro
o 6p a: on anv-a (nonr[ueHl4 e KButJT u$uxaryuu. np o $ e c crro HaJrb H ar rrep erroArorosKa ) ;



IIpeAOCTaBTeHI4S fOCyIapCTBeHHbIX yCJryr 14 npr43HaHhrkr yrparr4Brrrr4Mr4 cr4Jry orAeJrbHbrx
[pIrKa3oB AenapraMeHTa rpyI.a v coqllzlJlbHofi noAAep)KKrz HacereHr4.{ -flpoclancrofi
o6,racru>>.

3 .5 .7 . Oprauzsar\vfl Me ltrquHcrofi AerreJrbHocru :

o KaqecrBo vI 6esonacHocrr tte4Lrqzucnofi Ae.rrreJTbHocrt4. coorBercrBr,re
MerI'IIII4Hcrofi novorqu 4eficrBylotqrlM craHAaprav, o6ecneqeHr4e orrrrAeMr4olorzqecxofr
6esonacHocrr4;

o BeAeHI'Ie MeAl'IqHucrofi u vtnoit AoKyMeHTa:qlz.v, o6ecuequsarouefi KarrecrBo 14

6esouacnocrr ueAlaqnncrofi AetreJlbHocrt4, KaqecrBo rrpeAocraBJreHrr.q coquzlrrbHo-
M eAr4rIr4HCKr4X yCJryr ;

o coBoPIIreHcrBoBaHne opraljvrca\vu oKa3aHr,r.rr MeAr4ur4Hcrofi nouorqu.
3.5.8. oprauHsarlz-t o6pasoBareJlbuoft Aesrersnoarlr r4 rrpeAocraBjreqr,r-rr o6pasora-

TeJrbHbIX ycJlyr. B paurax npoBepKl4 oIIeHI4Baerc.s co6rroAeHrre yclonufi opraHrz3arlzu
ilvffa}]Idfl' I4 oxpaHbl 3AopoBbs oOyvarorquxcfl' opranl{3aunx o6pasoBareJrbgofo 11poqecca B
.{acrkr peanl43aUl4r4 a!.anrvBtrrrx o6pasoBareJlbHbrx rrporpaMM r,r BeAeHras ueo6xoAztroft
AoKyMeHTa\uLi'. llouzlro Meporpu.trrrzfi nHyrpeHHero KoHTpoJrr e)rceroAHo 11poBorLrrcfl
cauoo6cleroBaHl4e crpyKTypHoro rloApa3AeJreHr4r Ha 6ase KoJoporo pealTr43yerc-s
o6pasonareJ'IrHat AerrerlbHocrb. B rrpoqecce cauoo6creAoBaHr4.s fipoBoArzrcq oqeHKa
o6pasonarelruofi AerreJlbHocrrl, cvcreMbr yrrpaBJreHr4r opraHr,r3arlr{r4, coAepxaHr.rr Lr

KaqecrBa rIoAroroBKIr o6yvarorqtrxcfl,, opraul43arllzt4 yve6Horo flpoqecca, KarrecrBa
KaApoBoro, yue6Ho-MeroAl,IqecKoro, lvtlnuoreuHo-zH$opMarlr4oHHoro o6ecneqenzg,
MareplriulbHo-TexHl4qecrofi 6asrr, QyHxquoHl4poBaHr4r nHyrpeuuefi cr4creMbr oueHKr..r
KagecrBa o6pa^:oeannx, a raKxe a:aeuru,s noxasarerefi AesreJrBHocru opraHtgar\r4vt,
noAlexaqeft cauoo6cleAoBaHl4ro: lcrilHaBJrr4BaeMbrx Se4epamurrna opraHoM
zcfloJlHl4Telrnofi BJIacrLI, ocyuecrBntlolrlktM Synrquu no nrrpa6orKe rocy4apcreeuuofi
rIoJIt4TI4Kt4 I4 HopMarI4BHo-npaBoBoMy peryJrr{poBaHr4ro e cSepe o6pasonanux.

3.6.Pesynrrarbl BnyrpeHnero KoHTpoJrr oSopnanxrcrcr B BnAe aKToB, orrreroB.
[poToKoJroB.

3.7 . B arre (orvere, [poroxone) o rpoBeAeusofi [poBepKe yKa3hrBarorc.a Saxru
HapyilIeHl4ft, 3aue9aHZt' BbIBOAbI, [peAJIO)KeHVt II peKOMeH IiAIMLTIJIOHoB KoMrrCCr{r4.

3.8. llper laaJrw.r'uvr :auevaHzft, uapyureHzfi, BrrrBJreHHrrx B paMKax npoBepKq
KoMI'IccI4efi no eHyrpeHHeMy KoHTpoJIIo, rlpoBoAr,rrcr rroBTopHa.rr KoHTpoJr6Har [poBepKa.

3.9. Ha ocHoBaHI{[ p$yJlbraroB [poBepKr4 Ar{peKTop yqpe}cAegufl Moxer r43Aarb
npl{Ka3 c yKa3aHkIeM cpoKoB ycrpaHeHl,Ir Hapy[reHr4it u ruaxasaHrrfl, rrvtJ, orBercrBeHHbrx
3a Bhr_rrBJreHHbre HapylreHr{r.

3.10. ENero4Ho ,'o pe3yJlbraraM [poBepoK, [poBoA'tMbrx B TeqeHile roAa,
3arlonHterc-fi cBoAHbIft tleK-rl4cr, cocraBJlfiercg cnogunft orqer o pa6ore KoMt4ccl4r4 no
BHyTpeHHeMy KOHTpOJTTO 14 peiurr{3arlur4 B yrrpex{AgHvrur clrcTeMhr BHyTpeHHefo KoHTpOJm
KAIIECTBA.

3.11. o:rsercrseHHhrM 3a o6ecre.{eHr4e BHyrpeHHero KoHTpor_s B yr{pexAeHua
tBJltercr AI4pgKTop yqpelKAeHlrfl', B o6oco6leuHblx crpyKTypHbrx rroApa3geneHr.rrx - nx
pyKoBoAr4TeJr14.



IV. Ooprvrbr BHyrpeHnero KoHTporq

4.1.Buyrpesnuft KoHTporIb ocyruecrBJrrercr B Br4Ae rrrraHoBbrx r4rrr4 oleparr4BHbrx
rrpoBepoK.

4-1.1. lllanosrIfi 4oHTponb ocyqecrBrserc-s B coorBercrBrrr4 c yrBep)KAeHHbrM
TIJIaHOM yrrpe)KAeHut, o6oco6lenuoro crpyKTypHoro noApa3AeJre:glufl,. llraHosHfi
KoHTpoJIb o6ecue'Il4Baer [epl{oA[rlHocrb kt I4cKrlroqaer Heparlr4oHuurbHoe Ay6rr4poBa'r4e
rlpoBepoK B yqpe)KAeHI4[, o6oco6lessou crpyKTypHoM noApa3AeJreHuu. ll;rasu
npoBepoK o[peAeJltror reMarLIKy KoHTpoJrbnbrx rueponpnxrufi, r4x peryJ.rrpgocrb vr
yrBeplKAarorct ArrpeKTopoM yrrpe)KAeHLrfi, pyKOBOAT{TeJreM crpyKTypHofo rroApa3AeneHr4r.

4.I.2.onepatueHrrft KoHTpoJIb ocyqecrBJrrercr rro rpr.rKa3y Ar.rpeKTopa
yr{pexAeHilt, I4HI{III4arI,IB€ pyKoBoAr4TeJrr crpyKTypHofo rroApa3AeJreHr4r B cryqarx
yxyAlleHl4t noxasareleft pa6oTrr crpyKTypHbrx [oApa3Aenenuit, orAelesprfi,
ycraHoBJreuux QaxroB Hapyllrewufr. I4HcrpyKuufi, pernaMeHToB oKa3aHu-f, cour4aJrbHbrx
ycnyr, yp ef yJrrrp o Banr4fl ronQluxrnrrx craryaqzft .

4.2.@opubr KoHTponr rro HarrpaBJreHHocrr4.

4.2.l.IIu'rHocruo-npo$eccuoualrnuft KoHTpoJrb - u3yqeHze 14 alaJrr43 BbrrroJrHeHr4t
AoDKHocrHbIX I'IHcrpYKIIuft, KaqecrBa oKa3aHI4.a corlr4ilJrbHbrx ycJryr, ypoBHr zua31uit
coBpeMeHHbrx rexHonorul cour.raJrbHofo o0cJIylKI4BA}lkrs.)
npo0ecczosalrsofi xna"nn$nr< aliaqr pa6oruzraMr4 yrrpex( Itertvfl .

4.2.2.Temarxqecrufi KoHT"ponb [poBoAr4Tc.rr ro orAeJrrHbrM
AerreJrbHocrr..r yqpe)KAeHr4.[ U HanpaBJreH Ha r43yqeHr4e $arruuecxoft
KOHKpeTHOMy BOIIpOCy, a rarcKe BHeApeHr4e ZHHOBaTIVOHHbTX rexHonorrafi .

4.2.3.Kownrexcurrfi KoHTpoJrb npoBoAr4Tc.[ c rleJrrro rroJryqeHr4f, uorsor
nn $ op uaqr4r,r o mr{3 HeAerreJr bHocrr4 yrrp exAegr4r.

4.3.@opubr KoHTponr rro BpeMeHr4 npoBe 1LeHas.

4.3 . 1 .llpeaBapl4TenbHrrfi rourponb ocyuecrBrrerc-s Ao Haqana BbrroJrHeH ux pa6orst
u Aaer Bo3MolKHOCTb OIIeHTITL CyUIeCTByrOUyro HopMarr4BHo-rrpaBoByro 6azy
yqpex{AeH[t, ueo6xo4tzMocrb ee o6uoereuzx, rlMeroqyrccr opraHrr3arlr4oHHhre,
KaApoBhIe, MeToAI4qecKI'Ie pecypcbl, Ha-III4r{I4 e o6reuHrrx noKa3aTen efi u Harpy3Kr4 Ha
corpyAHktKoB, AoJDItHocrHbIX raHcrpyxqufi, creneHb r4x foroBHocrr{ K azurrsefiureit
Ae_f, TeJrbHocrr4 B rleirrx rtp eAynpe)KAeHr4r npo6neu.

4'3.2.Texyu1uit KoHTpoJIE npoBo.ql,ITc.rr He[ocpeAcrBeHHo B xoAe AerreJr6gocrr4,
HanpaBJIeH Ha aH€LJIH3 aSSexrnnHocrt4 orAeilbHbrx 3TarroB, crerreHr4 peaJ,rrr3arlupr
KoHKperHbrx 3aAas, orIeHKy 4eficrnzft crpyKTypHhrx [oApa3AeJreuufi yqpe)KleHr4_s pr

KoHKperHoro corpyAHvKa. B ero ocHoBe JIeII(ar HopMarr4BHbre rroKa3areJrr4. Ter<yrqzfi
KoHTp oJI b M o)Ker BKJlroqarb KoHTp onb o[eparlrBH :'',it u c r4creMarr4-re c rufi .

4.3.3. ?I:rorosrrft KoHTpoiIb Aaer ansopuaquro o Aocrr4rHyrbrx pe3yJrbrarax,
rIo3BOJLf,er BbItBI4Tb [OJIO)KI4TeirbHhIe v orpr4rlareJrbHble cropoHhr AerreJ]bHocrrr,
olpeAenl'ITb rlyrlr ero 4zutrueftruero pa3Burufl pr coBep[reHcrBoBaHzr. tr4roroe51ft
KoHTpoJIb 3aKJlloqaerct B oSopunenl4u pe3yJlbraroB KoHTpoJrr Ha ocHoBaHur4 aHaJrLBa
AoKnaAHhIx, o6rxcuI4TeJIbHbIX, crpaBoK rlo pe3yJrbraraM BHerrrHkrx npoBepoK.

IIOBbIIIIEH!I'

npo6leuavr
ar4TyarElt rro



4.4. @opnabr KoHrpoJrr uo cy6reKry.
4.4.I. CauorourpoJlb, KoropHfi o6ssrtBaer r{ Mort4Br,rpyer pa6orur4KoB yqpe}rcAeHr4r,

IIpeAycMaTpI4BAeT CaMOCTOTTeJTbHOe r43yr{eHr4e MaTepvanoB.

4.4.2. BgauNIoxoHTpoJIb, ocyIrlecrBr,arorquficr nyreM npoBeAeHvr B3ar4MonpoBepoK

o4uonpoSuJrbHbrx orAeldHrafi uo paslzqHhrM BonpocaM.

4.4 .3 . A4uraHucrparr{BHbrft ronrpolr.
4.4.4. V'racrHe floryrrarerefi coquarbHlrx ycJryr B orIeHKe KarrecrBa corlr4il'rbHbrx

ycJryr r4 corlllrurbHoro o6 cl y )Kr4BaHLrfl .

4.4.5. MonHropl4Hr, rlpeAycMarpr4Barouluft c6op, ctrcreMHbrft yver, o6pa6orry u
aHaJII43 zn$opnaaquv no opraHl43aUuu v pegyJrbraraM corlpritJrbHoro o6cny>KurraHvrs.

V. KonrpoJrb KarlecrBa I{ 6esonacnocr[ MeArrqnHcrcofi AeqrerbHocrr{,
ocyulecrBnseprofi B yrrpexAeHrrrr

5.1. Konrponr ocyruecrBneHr{r ueAraquucrofi AerreJrbHocrr4 B yrrpe)KAeHuu

BKJlroqaer B ce6s, [poBeAeHVe BHyrpenHero KoHTpoJrr KarrecrBa u 6egonacnocru
ue4zqzucrofi AetreJlbHocrl4, KoHTpoJrb ga coorBercrBrdeM rr,le4vquucrofi rroMorrlr4

4eficrnyroull,IM cranAapraM, coBepIIIeHcrBoBaHr4e opraHr.r3arlr4t4 oK-a3aHr4.rr MeAl4rlraHcxofi

[oMoIrII4 noryrrarertM coq[aJrbHblx ycJryr, o6ecneqeHze gntaAeMr4oloruqecroft

6esonacHoctla B yrrpexAeHl4l4, KoHTpoJrb 3a BeAeHr,reM ue4raqnHcrofi v u]gioitt

AoKyMeHTar\vlw) o6ecue.rEaaloulefi KaqecrBo vr 6egonacnocrr uenu[uscrofi
Ae-flTerbHocTl4, KaqecTBo [peAocTaBJreHI4r corlr4anbHo-MeAr,rrlr4HcKr4x ycnyf B

coorBercrBnvt B 4efi crnyroqr{Mr{ rpe6onaHuruu.
5.2. BHyrpenunfi KoHTpoJIb KaqecrBa 14 6esonacHocrr4 MeAr4rlr4Hcxoft rexreJrbHocrr4.

5.2.1. BnyrpenHuft ronrporb Karrecrea ra 6esonacHocrr4 MeAr4ur4Hcrofi 4e.areJrbHocrr4
ocyulecrBJrrercr c rleJrblo o6ecne.{eHr4r npaB rpa}KAaH Ha noryrreHze MeAraquHcr<ofi

noMoIrII4 ueo6xoAIaMofo o6renaa I4 HanJre)Karrlero KarrecrBa B coorBercrBr4kr c [op-sAKaMr4
oKa3aHI'If MeAI4III4Hcroff uontoryI4, craHhapraMr4 MeAVIII4Hcrofi nouou\r4 kr Ha ocHoBe
KJII4HI4qecKI{x peKoMeul'aU'uit, I4HhIMt4 HopMarr4BHo-rrpaBoBhrMr{ AoKyMeHTaMr4, a raKxe
co6ruogeuux o6sgarelrrrrtx rpe6oeaHufi K o6ecneqeHraro Kar{ecrBa 14 6egolacnocrz
IteAzquuct<of AetreJlrHocrl4, o6ecne.{eHze 6esouacnocrz rrolyuarelefi coqrruLTbHbrx
ycJryr 14 corpyAHrrKoB B flpoqecce oKa3aHlrr MeAr4rlr4nCroft rroMorrrr4.

5.2.2. 3aAaqauu BHyrpeHHero KoHTpoJrr KasecrBa v 6esonacHocrr{ MeAr4quucxofi
AC'TEJIbHOCTI4'BJI'IOTC' :

- KoHTponb co6ruogeunr peilIlz3aul{rl [paB nolyuarelefi corlr4aJ'rbHbrx ycJryr Ha

nonyrreHl'Ie MeAI4UI4ncrofi rIoMoIrII4 B coorBercrBr4r4 c rropf,AKaMr4 14 craHAapraMr4
MeAr4rlr4Hcxofi nouoqra ;

- oIIeHKa Kar{ecrBa oKa3aHvt KoHKperHbIX MeAr4rIr,IHCKr4X ycJryf, B ToM rrr4cJre

AI4afHocrI4KI4, JleqeHux, [poQI4JIaKTI4KLI, pealunvna\upr; JreKapcrBeHHoro o6ecneveuux,
oQoplrnenur MeAr4rlnncnoft AoKyMeHT aq;zui

- oIIeHKa COCTO.f,HI{' }I I,ICIIOJIb3OBAIII4fl 14 r4CnOJrb3OBAHVs. KaApOBbrx r4 MareplraJrbHo-
TexHr4qecKr4x pecypcoB;



- BbItBJreHue AeQeKTOB B opraul43aIILIIzI rerre6Ho-Ar4arHocrr,rqecKofo rrpoqecca,

Sarropoe, rIoBJIeKrIInx 3a co6ofi cHrDKeHI4e KaqecrBa oKiraHu-s MeAr{urrHcrofi nouonJv vl

ycTpaHeHr4e IIpuqr4H I{x Bo3HHKHOBeHI{' ;
- err6op otITIrM€tJIbHbIX ynpaBJleHqecKux peureHnfi v [poBeAenr4e neponpl.rgufi,

HafrpaBneHHbrx Ha npe4ynpe)KAeHr4e BO3HI{KHOB1]H]1,fl geserron B yr{pe)KAeHr4r4 u
oKa3aHI4t4 MeAITIII{Hcro[ noltoulll, rloBblrrreHr4e eQQexruaHocrrr r{c[oJrb3oBaHr4.rr pecypcoB
opraHrl3alltru, B ToM tII4CJre KaApOBbrX Vr MA^repLrNrbHo-TexHr4r{ecKHX CpeAcTB;

- npeAynpelKAeHlle, BbItBJIeHI4e v ycrpaHeHr,re Hapynrenuft rpe6onauuft 6esonacgocrr4
B ycroBlzqx rpyra, fIpI4MeHeHvro vt sKc[Jryaraqr4r,r MeArrqr.rucKoro o6opyaouaqvrfl,
Me.qr4rIr4HcKr4x r{3AeJr uit ttt wx yrr{Jrr4sarltrn (yuuuroxeulro).

5.2.3.Bwyrpennraft KoHTpoJIb KaqecrBa u 6esouacHocrr4 MeAr4ur4HcKofi ae.sreJrbHocrr4
BKrroqaer s ce6s cJreAyroqr4e Mepolpr4flTLtfl:

- oUeHKy KaqecrBa u 6esonacHocrl4 MeAIaUI4Hcxoft 4exreirbHocrr{ flyreM rrpoBeAeHut
rrJaHoBbrx H ueJreBhrx (eHennauonux) nporepoK;

- c6op crarllcrl4qecKktx AaHHrIX, xapaKTepv3yroqr4x KaqecrBo Lr desonacHocrr
M eA r.r rlr4 H c ro fi .q e-fl :reJr b H o crr,r w vrx a[aJwr3,

- yrler He)KeJIareJIbHbIX co6rrrufi [pI4 ocyqecrBJreHr4r4 MeAr4rlr4Hcxofi 4emeJrbHocrr4
(Qar<ropon v o6cro.srelbcrB, co3Aaroulux yrpo3y npuqr.rHeu[r vilvt rroBJreKrrrvx
lpt4rrtrHeHl4e BpeAa )KI{3HI{ u 3AopoBb}o nolyvare,refi corlr4aJrbHhrx ycnyf v (utvt)
MeAr4rl[rHcxux pa6otrur<on) ;

- MoHI4ToprrHr HaJwrrrr4fl neKapcrBeHHbrx [penaparoB u MeAr4rlr4Hcrrax us4elr,rfi c
yrleroM craHlaproB MeAI4IIIascxoft noMoIrI[ I4 Ha ocHoBe KJrr4Hr4qecKr,rx peKoMeHA arywft;

- aEaJrvr3 uu$opuaqzu o no6oqHhlx Aeftcrnusx, HexeJrareJrbHbrx peaKrlurx, cepbe3Hbrx
He)KeJIareJIbHbIX peaKuHtx, HefrpeABr4AeHHbIX He)I(eJrareJrbHbrx peaKrlr4rx npu
[pr4MeHeHr.r[ JreKapcrBeHHbrx IIpellaparoB, o6 vn1rrBvrilya.nrnofi Henepeuocr4Mocrr4,
orcyrcrBl4z sSQexu4BHocrI4 JleKapcrBeHHbrx [peflaparoB, a raKxe o6 nuux $arrax u
o6crosrerbcrBax, [peAcraBJrttoulux yrpo3y nrr43Hr4 Lrrrvt 3AopoBbro qeJroBeKa 11pu

rrpr4MeHeHr,rr4 JreKapcTBeHHbrx [pe[apaToB;
- aHaJrv3 uH$oplraqun o6o Bcex cJlyqatx BbrrBJreur,r.{ no6o.rHrrx .ueficrnrafi" He

yKa3HhIX B I4HCTpyKUI4I4 fIO flpl4MeHeHrrro vrv pyKoBoAcrBe rro 3KcnJryaraurrr4
MeAI'IIII4HCKOTO r,.3lelrlds,, O HexreJrareJrbHbrx peaKrlr{rx npH e[.o npr4MeHeHrir}r, o6
oco6euHocrsx B3al4MoAefrcrsus MeArzrlr4HcKrrx uzgenvit Me)KAy co6ofi, o Sar<rax vr

o6cro-f,rerBcrBax, co3raroq[x yrpo3y )Kr43Ht4 r{ 3AopoBbro [oryr{areJrrM corlr4ajrbHbrx
ycJryf I{ MOAI4III'IHOKIaX pa6orunxoB rrpu rrplzMeHeHvtv vt oKcrrJryararlr4rr MeAr4rlr{HcKrrx
usteruir:

- MoHI4Topt4Hr HiMI4qLrfl y MeAPTIII4HOKI{X pa6ornuroB AoKyMeHToB o6 o6pasoBa;g.i:1||- u
ceprra$nrara c[elll4anrvrcra nu6o cBr4AereJrbcrna o6 aKKpeAVTarIVu clerlr4 urr4ara;

- oIIeHKy co6ruogeul4t IIop{AKoB oKa3a:nprfl v craHAaproB MeAr,rrlr4ncrcofi 11oMotrlu,
I4cnoJIb3oBaHI{e KJII4HI4qecKI,IX peKoMeHAa\ui,t (npororonoB reqeH14x), cnoeepeMeHHocrb,
e$SerrranHocrb vr 6esonacuocrr nae4uqraHcxofi [oMorrlr4 (onrulrurHocrb nrr6opa
MeAI'IIII4HOKI{X rexHoloruft c yqeroM MIlHI4MaJIbHoro pl{cKa prx npLrMeHeHr4r, rrpr4Hrrr4e
aAeKBarHhIX Mep upo$unarrmu trporeHHbrx ocloxuenufi, co6,rrc4euze npaBr4Jr



xpaHeHl4t 14 rIpvMeHeHI,Is JleKapcrBeHHbrx [penaparoB, pacxoAHbrx Marepr4ilJroB,
o6ecne'{eHlae caHI4TapHo-rl4rueHzqecKoro Lr nporr4BogrrvAeMrzrrecKoro pe}Kr4MoB B

cooTBeTcTBWVr C CaHVTapHO-9[[rAeMr{OJrOfI4qeCKr4MI4 HOpMAMI,.I W [paBr4JraMV;

- noBepKy cpeAcrB zsuepennfi MeAI4rJr{HcKoro :ea3:aa'teHlr't, Koropbre BXoAqr B

llepe'reHr ueuepeuufi, 'orHoctul4xcr K csepe rocyAapcrBeHHoro peryJrr4poBaHr4t

o6ecueqesufl ervncrBa I{3MepeHIafi, nsrnoJIHreMbIX npl4 ocyuecrBJreHr4l,I AerreJrbHocrr4 B

o6lacru 3ApaBooxpaHe:uvs, vt o6ssare.rrbHbrx MerpoJrofuqecKrrx rpe6onanraft r Hulr, B ToM
rllrcrTe, IroKa3areJleft roqHocrl4 l43Mepeuufi, yrBep)KAeHHbrx [pilKa3oM MunrEcrepcrna
3lpaBooxpanenvs. P(D or 29.04.2025 J\b 257n.

5 .2.4.BuytpeHnzfi KoHTpoJIb KarrecrBa n 6esonacHocrn MeAr4rlr4Hcxofi 4erreJrbHocrg
ocyulecrBJl.f,er KoMt4cclaf, rlo BHyrpeHHeMy KoHTpoirro KarrecrBa v 6egonacnocrn
MeAI4IIt4Hcrofi Ae-f,reJlbHocrla, cocrotlqilI rI3 MeAuqr,rHcKrrx pa6ourl6oB yrrpe)KAegwx (ero
crpyKrypHbrx rroApa34eneuzft ).

5.2.5. B paurax KoMtIcct4I4 no BHyrpeHHeMy KoHTpoJrro Kar{ecrBa la 6esonacHocrr4
ue4uquuclcoft AetreJrbHocrl4 $ynxqnoHr4pyer KoMr{ccr,rr no gnr4AeMr4onorra.recxoft

6esonacHocrl4, cocrof,Irlag vx craplrrktx MeAr.rrlr4HcKr.rx cecrep orAerenzfi.
5.2.6. B parvlrax KoMI,IccI4I4 rro BHyrpeHHeMy KoHTpoJrro KaqecrBa u 6esonacHocrr4

nteguqlaHcrofi AesreJlbHocrl4 Anf, o6ecne.reHr,r.f, JreKapcrBesuofi 6esouacHocru vl

6esouacnocru o6paqeuvx MeAuuIlHcKr4x uzrerruit opraHr43oBaHa pa6ouaz rpynna
(no4xovruccvt), cocrorrqar v3 3aBeAyrouero corlr4iurbHo-MeAr4ur{HcKrrM orAeJreHr4eM,

saeeAyrcu1efi anrexoft, crapmeft tteAuUI'rscr<oft cecrphr coUr4{L'rEHo-Melr4rlr4HcKoro

oTAerTeHI{t.

5.2.7.flnawoBrle rIpoBepKI4 [poBoArrc.rr B coorBercrBvrv c e]KeroAnhrM rrJraHoM,
yrnepx4eHHbrM pyKoBoAlrreJreM yrrpexAeHprfl, He pexe I paza B KBapruLJr.

5 .2. S.Ilelenue (aHenlaHontre) rpoBepKr.r rpoBoA{rcr :

- [pII IJarPr9.vIJ'1I orpl4llareJlrnofi AI4HaMI4Kpr crarllcrr4rlecKr4x AaHHhrx,
xapaKTepl43yloul4x KarrecrBo H 6egonacHocrb MeAr4rlr4Hcxoft gegeJrbHocrr4;

- rIpI4 nocrynJleHlara xalo6 noryrrarerefi coqzalbHbrx ycnyr vlru ux poAcrBeHHr4KoB
rlo BorlpocaM KaqecrBa uI AocrynHocrt4 MeAr4rll4Hcxofi nououu, a raKxe Na"no6 [o r4HbrM

BorlpocaM, coAepxalrll4x IaH$opnraquro o6 yrpo3e [pr4rrr.HeHkrfr, v (utm) [pr4rrr4geHr4t4

BpeAa r{r43Hr4 14 3AopoB6ro rroJryqareleft coquzrrrbHbrx ycJryr;
- Bo Bcex cryqatx JIeraJIbHhIX ucxoAoB, BHyrpr46omHn.rHoro uuSrz\upoBa:aufr u

ocJroxtHeHI'rft , enseaHHbrx MeAr4ur{HcKI4M BMerrrareJrbcrBoM.

5.2.9. Pesylmaru BHyrpeHHero KoHTpoJrr Szxcrapyrorc-r B coorBercrByrouux
AoKyMeHTax BHyrpeHHero KoHTpoJrr KaqecrBa v 6esonacHocru uenuuuncroft
Ae-f, TeJrb Hocru (np oeep oqHbre Jrr,rcrbr, arru).

5.2.I0. llo pe3yJlbraraM nJIaHoBbIX u qeJreBbrx (rueu;ranonrrx) rpoBepoK
COCTABJI'IOTC-'T AKT6I.

5.2.11. llo r4roraM [poBeAeHHbrx uepoupzrrufi BHyrpeHHero KoHTpoJrt
ocyruecTBJrrroTcr:

- pa:pa6orr<a npe4loxeuuff tto ycrpaHeHr4ro vr npeAyrrpe)KAeHr4ro napyurenrafi B

lrpoqecce AI4arHocrI4KI4 Ia JIerIeHvr [oryrrarelefi coqvaJrbHbrx ycJryr r4 r4x pea-[Lrsa1;vfl;



- aHaJTLr3 pe3yJlbraroB BHyrpeHHero KoHTpoJI.rr B rleJrrx vrx uc[oJrb3oBaHrrf lrrfl
coBeplueHcrBoBaHl4t noAXoAoB K ocyulecrBneHHro MeAr.rrlr4HcKofi Ae_srenEHocrrz;

- o6ecneqenl'Ie pea[v3awtr Mep, [pr4urrblx rro ]rrofaM BHyrpeHHero KoHTporTr;
- QopuupoBaHue cacreMhl oIIeHKTI AerreJrbHocrr'r MeAr4rIr4HcKr4x pa6orHzron.

5.2.12. Exerraprzuiruo, [o I4TofaM 6 MecrrleB, a raK )Ke rro r4ToraM rona
Sopn'rupyerct cBoAHrrft otqer, coAepxaulnfi rau$opMarlaro o cocro.rrHuu w lezorracHocrr4
MeAI{I{HHcroft 4exrenbHocrl4 B crpyKTypHoM [oApasAenenr,rr4 Yupex4enprfl., HaocHoBaHr4r4
Koroporo pyKoBoAI4TeJIeM yqpexAeunfl rrpkr ueo6xo4lzMocrr4 yrBepxAaerc_s ileperreHb
KOHCTpyKTT4BHbTX Mep.

5.3. CoeepureHcrBoBaHl4e opraHl43aurzr4 oKa3aHr4.rr ueArarluncxoft [oMorrlr4
nolyrraTelrM corlntulbHhrx ycJlyf .

5.3.1. Konrpolr coorBercrBt4.x MeAl4llrzucrcofi rroMorrlr4 4eficrnyroilIrrM craH.uapraM B

IIeI-f,X COBeprreHcTBoBaHI4t OpfaHI43aIII4I4 OKa3aHr{Jr MeAVIIEHCTOfi [OMOtUr4 [OnvrraTerrM
c our{zMbHbrx y cJryf o cyilIe crBJTrer Bpaq e6uas. KoM r4c cr4r yqp er{Ae Hr4q.

5.3.2. OpraHnsaqnx Ae.areJlbHocrl{ npa.re6nofi KoMlrccrrr4 ocyulecrBJrrercfl B

coorBercrB[Lr c llpnra:ont MnuucrepcrBa 3ApaBooxpaHeHufl pr cow{zurbHofo pa3Br4Tr4fl
Pocczficxoft @e4epa\vvr or 10.04.2025 r. Ng 180H <06 yreep)KAeHr4r4 llopa4xa co3AaHr.rfl
rr Ae-f, TeJrbHo crlr o op ave6Hoft rcouncc Lrv Me rvfiJllscrofi op f aHr43 arlr4r,r >.

5.4. Beaerurr MeAr4rruncrofi u uuoit AoKyMeHT arJvrv, o6ecne.rusarcuefi
6esonacuocm ue4nquucxofi AerreJrbHocrr,r, KaqecrBo rtpeAocraBJreHr4.rr

Melr4rlprHcKr4x ycJryf .

5.4. 1 .BeaeHr{e MeAr4quucr<ofi u uuoit AoKyMeHT a{irrv, odecne.rusarcuefr
6esonacnocm ueAnquncxofi AerreJlbHocrrl, KaqecrBo npeAocraBJreHrat
MEAIIIIHHCKI4X YCJIY| AOJI}KHO OCYilIECTBI'TbC-S B YCTAHOBJICHHOM [OP,AKC.

5.4.2.TIop AoK BeAeHIrt Lr cpoKl4 xpaHeHr4-s ueAurluncxoft AoKyMeHral|g{u
perJraMeHTl'Ipyerc-[ 3aKoHoAareJIbcrBoM PO orsocl4TeJlbHo raxAofi yHra$raqupoeaHHofi

Soplmr.
5.4.3.Konrpotlb BeAeHHt MeAI4III4Hcxofi n ranofi AoKyMeHTarJavr, o6ecne.rLrsarorueft

KatlecrBo 14 6esonacHocrr ueAvuugcrofi AetreJrbHocrr4, KarlecrBo rrpeAocraBJreHrrt
coIII4aJIbHO-MeAI4III4HCKIIX yCJIyf OcyuecrBJrffor 3aBeAyroqufi coqualbHo-Menr4ur,rHcKr4M
orAeJIeHI4eM W CTapIIIat MeAUIII,IHCKaiT Cecrpa coIIr4ulJrbHo-MeAI4rIr4HCKOfO OTAeJreHI4r.
KourpolrHrre Meponpu ITt4t ocyuecrBJrrrorc-tr B coorBercrBr,u4 c yrBepxAeHHbrM
rpaSvIrconr.

5.5. oreercteeHHblMll 3a ocyuecrBJregr4eM ue4urlraHcroft AerreJrbHocrr4 B
yrrpe)KAeHI4I4 tBJItIOTCt pyKOBOAI,ITeJTb CTpyKTypHofo noApa3AeJre]Flhr'., sane4yroqufi
COqTIAJI6HO-MEAI4III4HCKI4M OTACJIEHI{CM CTPYKTYPHOfO TIOAPA3AEJICHI4{.

VI. KourpoJrb KarrecrBa coq[aJrbnbrx ycJrvr

6.1 flonnora npeAocraBJreH[s coqrraJrbHofi yclyru.
llpu [poBepKe noJIHorbI [peAocraBJreHr4q corlr.aJrbHbrx yclryr orleHr4Baror

coorBercrB[Ie $arruuecroro o6reua [peAocraBJreHHbrx ycJryr o6renry ycJryr,

KAqECTBO I,I

coquiurbHo-

KAIIECTBO 14

corlr4aJrbHo-



yKzBaHHoMy B I4HAIrBI4AyzLJIbHoft nporpalrMe [peAocraBJreHr4r corlt4rurbHbrx ycJryr (4anee

- r4rrrrcy).
5.L.1 KonrpoJrb KarrecrBa coquaJrbHo-6srronrrx ycJryr.
llpz rconrpoJre KarrecrBa rrpeAocraBJreHrr{ cour4aJrbHo-6rrroeHx ycnyf oueHprBaror.

KaK Mr4Hr4MyM, cJreAyrcrqde :

a) npe4ocraBJleHl4e rIJIoIrIaAI4 )KI,IJrbrx rroMerueHrrfi, nouerqertuitt An-rr opraHv3a\r4u
pea6uturaIII4oHHbIX Mepo[pt4trufi, rpyroreparrur4 r,r KyJrbrypHo-Aocyronofi AeqreJrbHocrr{
14 I4HbIX IIoMelIIeHl4ft, ucnolr3yeMhlx AJIS [peAocraBJleHr4t collkta,'rbHbrx ycJlyf. cotnacHo
YTBEPXACHHbIM OPf AHAMI,I I4CNOJ] HI4TCI r}IOft BJIACTV HOP MATI4BAM :

1) coorBercrBlle TIJIoITIaAI x(I,IJrbrx nouerqeHnft caHr4TapHo-rr4rr4eHr4rrecKrdM,

caHl4TapHo-3nlzAeMl4ororuqecKIau rpe6oBalF.r4flM) a TaKxre HopMaM, ycraHoBJreHHhrM B

perr4oHilJrbHbrx cTaHAapTax B pacqeTe Ha oAHoro vIJBaJrLrI.a;

2) coorBercrBl4e cocrotHl{t zrattptit u }KLrJrbrx nonrerqeuvfi rpe6onanu.rna
nporr,rBo[oxapHoff r,r KoMrrJrercHofi 6egonacuocrr,r, AocryrrHocrr4;

3) crerreHb rouSoprHocru noveIqeHnft, y.qo6crsa Haxo)KAeHr4fl [oryrrarert
corlr4aJrbHbrx ycnyr;

4 ) o c u arq e Hr.r e rr o M e rrl e:auia cp eAcrB aM vr cB s3vr;

5) o6ecne.reHrae noueqennfi BceMr4 BkrnaMvt Ko MMyH a"Ilrn o - 6 rrros oro
o0cJry)rcr4BalJlrrfl;

6) ocHauleHl4e noMeluenufi cnerrr4aJrbHbrM vr rexHr4rrecKr4M o6opyaonaHLreM,
annaparypoft v nprz6opaura B coorBercrBrrr4 c rpe6oaaqufrMtr coorBercrByrorrlr4x
craHAaproB, TexHI4qecKI4x yc;ronufi, Apyrdx HopMaraBHbrx AoKyMeHToB; r4crroJrb3oBaHr4e
crporo no Ha3HaqeHl4ro B coorBercrBr4r4 c roKyMeHrauuefi Ha vx SyHrqraonvpoBa1r4e u
3KCnJryarallurc; coAepx(aHl,Ie B TeXHLrqeCKr4 r4C[paBHOM COCTOrHr4t4, OCyUIeCTBJreHr4e

c I4CTeM aTr4 TIeCKI4X rrpoBep OK;

7) ocHaIrIeHI4e [peAMeraMI,I nre6eru, Heo6xoAnMhrMr4 AJrr opraHr43arlr4r4
xcI43HeAe.[TeJIbHOCTI{ noryrlaTelt colll4anbHhrx ycJryr, z neo6xoAr{MbrM o6opy4oraHrreM B

coorBercrBl'Ill co creneHblo SynrqrzoHaj'IbHblx orpaHnqeHnft nolyvareJrr corll4aJrbHbrx
ycJryr;

8) yuer flpu pa3MeIrIeHI,II4 noryrrarereft coqzzurbHbrx ycJryr B xcr4Jrbrx rroMerrleHr4rx
vx Qzsuvecroro v ncvxlrqecKoro cocrorHt4r, nclrxoJrorvqecKyro coBMecrr{Mocrb,
HAKNOHHOCTI4;

9) zcuonneHl4e rrpe gnucawnit KoHTpoJrbHo-HaA3opHbrx oprauoB B ycraHoBJreHHbre
cpoKLl;

6) o6ecne'renne rrvrraHnfr cofJlacHo HopMarr,rBaM, yrBep)KAeHHbrM opfaHaMr4
I4cnoJrHr4TeJmHofi BJracrrz :

1 ) arrnonHeHr4e no craBur4KoM ycJryrr4 yrBepx(AeHHhrx Hop M rrvr a;rrufl ;
2) o6ecneqeHl4e norpe6Hocrl4 [oryrrareJr{ cou[aJrbHhrx ycnyr B noJrHoqeHHoM r4

c6atawcupoBaHHoM rrvtranvlr (coornercrnze ropqr{ero nvrralvr ycraHoBJreHHbrM
rpe6onauutM K KaqecrBy, xanopufiHocrr,r, TeMneparype, corepxaHr,rlo 6emon, )r{t4poB,
yrJreBoAoB, caHr,rrapHo-rurrzeHlrqecKr4M r:pe6onaHra.rna) ;



3) yrrer vrnhuB:vr[yaJrbHbrx norpe6Hocrefi [oryrrarert coLII4aJIbHbrx ycJlyr B

frlruIeBLIX BeqeCTBax, 3Heprr4r4, BI4TaMI4HaX UL MI4HepAJIbHbIX BeUIeCTBaX, CBt3aHHbIX C

cocrorHrreM efo 3AopoBbt;

4) wanuuvte cepruQraKaroB u (uw) ilacroproB KaqecrBa Ha roBapbl, BKJItoqeHHbIe B

na6op npoAyKToB (e cnyvae rpeAocraBlrelvIfl coqualrnoft ycJIyrH B BI4Ae na6opa

npogyrron);
5) ncuonneHlre rrpe1.nucawuit KoHTpoJIbHo-HaA3opHbIX opraHoB B ycraHoBJreHHble

cpoKr4;

6) orcyrcrBr4e Maccosux sa6oreeaHlafi 14 orpaBJleuuit, cvt3aHHbIX c npueMoM rII4uII4;

n) o6ecneqeHr4e MsfKHM r4HBeHTapeu (olexloft, o6ynrlo, HareJlbsrrlr 6elreM Ir

[ocreJ]bHbIMI4 [pl4HaAne)KHocrrrrlu) :

1) I4ctIoJIHeHHe rIocraBqI4KoM

o6ecne.reHr4ro M.[rKuM tIHBeHTapeM ;

ycJryfrl ycTaHoBJIeHHbIX HOpMaTI4BOB fIO

2) coornercrBrze MrrKoro r4HBeHTapr ycraHoBJIeHHbIM TpeOoBaHI{tM K KaqecrBy,

$acouy, ce3oHuocrl,r, a raK)Ke I4H6rM xapaKTepl4crlrKaM c yqeroM nolKeJIaHI,Ifi nolyuare;rx

coUltarrbHblx ycJlyr (o4exgy, o6ynr nog6uparor no ce3oHy, pocry vt pa3Mepy' c

gproHoMr4rrecKr4Mr4 ceoftc'rgaN4pl MmKoro I4HBeHTapfi, orBerraIoUI4MI,I 3arlpocaM

loryqarer.rr coqualrrHbrx ycJryr (Qacou, pacllBerKa, MoAeJII4, yAo6crBo B uocre),

oTcyTcTBr4e ToKCI{qecKr4x MaTepvaJroB, [pI4opI4TeTHOCTI4 IIpHMeHeHIJfl HUrypaJIbHbIX I4

rurroarnepreHHblx vrarep ualon) ;
3) HaJrr4rrr4e HareJrbHoro 6enst, a{antueHofi oAe)KAbI v o6ynu, B ToM rluc,'Ie

oproneAr4vecrofi, yqnrbrBarouux xapaKTep [IMelorql4xct orpaHtlrreHnir y rloJlyr{areJlt

corrr4a,qbHbrx ycJryr 14 coorBercrByrorul{x peKoMeHAaIII4.xM vrrvBnryalrsofi rrporpaMMbl

pealvilLrrarryrv u a6unuralll4l4 IaHBtuIraAa (lanee 
- 

I4IIPA);

4) nwfi.t'rue flocreJrbHbrx nprrHaAJrexHocrefi, yunrblBaloql4x xapaKTep l4Melorul4xcq

orpaHuuenufi y noryrrarers coq[uLJrbHbIX ycnyr (nporunocKoJIL3tIrII4e npocrblHl4,

HenpoMoKaeMoe 6elre I4 T.A.);

r) o6ecneqenr,re [oryqarer.f, corlr4aJrrHbrx ycnyr KHI4IaMI4 u vtttoit neqarnoft

rpoAyKrlnefi, uacroJrbHbrMr{ r{lpaMr4 B ycraHoBJIeHHoM rroptAKe c yrleroM rpe6oraHuft

3aKoHoAareJlbcrBa Poccprft crofi Oegep alq:av;

a) npeaocraBJreHue rr4rr4eH[qecKr4x ycnyr JIIaqaM, se cnoco6HblM rlo cocrosnl{ro

3AopoBb.rr K caMocrorrenbHoMy yxoAy (oxa:auue noMoIrII4 B rloAbeMe c Ilocrelwr vr

yKJraAbrBaHI{pr B rrocTeJrb, B oAeBaHI.dI.d vl pa3AeBaHI,IIr, B yMbIBaHI4I,I, B IIOJIb3OBaHWT

TyaneroM r4rrv cyAHoM, B rrepeABl4x{enr4r4, B yxoAe 3a sy6altr vr[rr4 qeJllocrbro? B

rroJrb3oBaHr4r4 orrKaMvr r4rQ4 cJryxoBbrM annaparoM, B MLITbe n nauuofi, noA Ayruelt, e 6ane,

nepuoAurrHocrb r{ KaqecrBo crpr,rN(xu uorrefi Ha pyKax 14 Horax; nepuoAl4r{Hocrb I{

KaqecrBo crpr4xcKr4 BoJroc, 6putsx 6opo4u, ycon (1nr uyxuraH), nplaqecblBalnlrfl, cMeHbI

nocTeJrbuofo r.r HaTeJIbHofo 6eru, [poBeAeHI4s. r4nbrx rurI4eHI4qecKlIX flpolleAyp);

e) y6opxa )Kr{Jrhrx rroMerrleHr4fi, noueulewuit AJrr opraHvsa\vvr pealwmraul4oHHblx

ueponpuxrnfi, TpyAorepanr4r4 vr Kynbrypno-4ocyroeofi AetreJlbHocrl4 v I4HrIX

nouerqeHrafi, r4crroJrb3yeMbrx p^rfl npeAocraBrrenr4fl. coq[aJIbHbIX ycJlyr. Coqualruax
ycnyra BKrroqaer B ce6s npoBeAeHr.re uaxnofi 14 reuepamnofi y6oprn )KI4JIrIX



rroMeueHnfi, rroMerrleHr4fi l.nfl opraHr43arlr4r4 pea'r4ilvrTarluoHHbrx Mepolpr4-f,Tr4fi,

TpyAoTepaluu vr KyJrbTypHo-AocyroBoft AerTeJrbHocTr4 u I{HbIX noMeIrIeHI4fi,

r4cnoJr ByeMbrx AJrt np eAocraBJI eHIlIt coulIiLJI 6HbIX ycJly f .

5. 1.2 Ko nrp oJrb KaqecrBa coqrlaJrbHo-MeAnll[HcKrlx ycJryr.

llpra KoHTpoJre rb.recrsa [peAocraBJreHr4r coqnilIbHo-Me.[I4III4HcKrIx ycJlyr

oueHvBaroT, KaK MpIHTIMyM, cJleAyloluee:

a) rroJrHory BbrrroJrHeHr4r nporleAyp, cBr3aHHbIx c opraHl4sallueil yxoAa,

na6ruoAenueM 3a cocrorHlreM 3AopoBbr loryrrarerq couIaaJIbHbIX ycJlyr (ualtepenze

TeMnepaTypbr TeJra v apTepvtulbHofo AaBJreHu.f,, HuuloxteHue KoMIIpeccoB, IIpoBeAeHI{e

nepeBs3oK, o6pa6orra nporexnefi, paHeBblx noBepxHoctefi, BbIrIoJIHeHI4e

oqr4cTr{TeJrbHbrx nporleAyp, BbrAaqa JreKapcTB Lr KoHTpoJrb 3a rrx [pI4eMoM, 3aKarIhIBaHI4e

KafreJrb, BBeAeHr4e neKapcTBeHHbrx fipenapaToB no MeAI4III4HcKI,IM IIOKa3A}lI|IflM, B3flTr{e

Marepua-rroB 4rrfl npoBeAeHrar na6opar:opurtx uccregoeaHLrfi, calear\v4s. rIoJIocrI4 prd,

$usuorepaneBTr{qecKr4e rrpoqeAyprr, Macca)K, $raro- r4 apoMarepailus, flpl4foroBneHlre

Kr4cJropoAHbrx KoKTe imefi 14 Ap.).
llpu orIeHKe KaqecrBa ycJryrrr yrrurbrBaror raa-nzQraqllpoBaHHocrb npoBeAeHl4t

[poqeryp, cuoco6crByrou[x yrytrueHr4ro cocrorHrar 3AopoBb.a fi caMorlyBcrBrl.fi

ronyqarerr coqniurbHrrx ycJryr, ycrpaHeHr4rc HenprsrHbrx ouyqenl4fi AtrcrolrQopra,
orcyrcrBr{}o nporexuefi y noryqarerr coquaJrbHbrx ycJryr vr r4HbIX nocreAcrsl4ft

HeKarrecTBeHHofo, HefroJlHof o vrIrr4 HecBoeBpeMeHHoro npeAocTaB ileHLrfl ycJIyfI{;

6) orasaHrae coAeficrBvrs.B rrpoBeAeHr4r,r o3AopoBlrreJrbHbrx Meporrplrsruir:.

1) rrpoBeAenr4e o3AopoBr4TeJrbHbrx ueponpzrrufi, r4x lepr4oAr{rrHocrb ,r

lpoAoJrlrlrreJrbHocrb (opraHraaarlur [poryJroK Ha cBe)KeM Bo3Ayxe, npoBeAeHr4e BoAHbrx

nporleAyp 14 3aKarrlrBa}lvts., rLrMHacTr4KH, c[opTr4BHhrx [pa3AHr,rKoB, npocBeTr4TeJrbcKr4x

Meporpr4mufi o 3AopoBoM o6pa:e iKr{3Hrr vrr.r,.);
2) npoBeAeHrre salasrufi. re.{e6Hofi Qusrymrypofi, B ToM irrlcre aAanrusHofi

Qu:uvecrofi rynrrypoft, ux nepr4oAurrHocrb, coorBercrBrre peKoMeH.{aqrrrM I4IIPA (upu

uanuuuu), norpe6HocrtM Ir r4MerotqvMcfl, orpaHl{rreuvflM y noryqarerr corrr4aJrbHbrx

ycJlyf;
3) yKperrJreHr4e cocrorHr4r 3AopoBbs Lr yryrrrrreHr{e o6ruero caMorryBcrBut

rroJryqareJrr corlr4anbHhrx ycJryr ;

4) cnr,rNenue sa6oreBaeMocrr4;

n) czcreuarvrrecKoe na6ruo4euve sa [oryqarereM corlI,tiutbHbrx ycJryr B ueJrsx

BbrrBJreHprr orKJronenuir s cocrorur{r4 rrx 3AopoBb-rr.

llomrory [peAocraBJreHl4t ycJryrr4 orleHr4BarcT HilrrurrrreM ueponpu.rruft rro
ocyuecrBJleHr.I[o cr4cTeMaTl4rrecKoro KoHTpoiIt cocroflHrrr 3AopoBbr rroJiyqareJlt

corlr4a-rrbHbrx ycnyf, B ToM rrucle rryTeM [poBeAeHng KoHTponbHofo r43MepeHr4t

TeMrrepaTypbr TeJra, apTepr{€urbHoro AaBJreHr4g., [yJrbca, qacToTbr cepAeqHbrx coxpaqenuft,

AblxaHrrr; ocMorpoB yruefi, rJra3, cJrr43rrcrbrx o6oroqer fopJra, Hoca, Ko)KHbrx noKpoBoB

TeJIa v eorocucroft qacrr4 ronoBbr; rlpu ueo6xoAuMocrr4 Bbr3oB Bparra (cropoft
MeAI4uI4Hcxofi nououu), a raKxe cBoeBpeMeHHoMy BbrrBJreHulo rr3MeHeHufi s cocro{Hr4r{

r{x 3AopoBbf fro BHeruHeMy 91uY 14 caMorryBcTBr4ro;



f) rpoBeAeHl4e MeponpnflTr4i4, HanpaBneHHbIX Ha QopMIlpoBaHlIe 3AopoBoro oopa3a

xtr3Hrr y noJryqarenfl coII?IzuIbHbIX ycJryr (opraunsaqrax I4HOopMaIII{oHHo-

rrpocBeTl{TeJlbc1oft pa6OTbI no BoIIpocaM BeAeHI'Is 3IOpoBorO o6pa3a }CI,I3HI'I, co6nIoAeHl4f,

paqIIOHiIJIbHOfO pelKI{Ma ;iHfl, fIpaBI,IJIrHOTO fiVlTA:n:rrfl, IIpaBI4JI nI4rIHOfi rI4fI4eHbI'

Heo6xoAr4Mocrr4 3aKaJrr.rBaHH s, v pvrgr4rtecKofi aKTI4BHocrI4, orKa3a or BpeAHbIX [puBblr{eK

(ynorpe6.ueHl4e aJIKOTOJIq, KypeHut, TOKSIIqSCKI4X BeilIecTB' HapKOTI4K6B);

A) KOHCyJrbTr4poBaHr4e IIoryrlaTeJI{ couI4aJ'IbHbIX ycnyr IIo coul{aJlbHo-

MeAr{Ut{HcKI,IM BoIIpocaM (no44epXanrze il cOXpaHeHI4e 3AopoBbt' npoBeAeHI'Ie

o3AopoBr{TeJrbHbrx Meponpritrr4fi, BbI{BJIOH}IO orKJroHeHVi4' e cocro.fiHHl'I I4x 3AopoBbf,),

poAcTBeHHUKOB ].1I:F1BaIMxla no coIII4aJIbHO-MeAI',IqUHCKHM BO[pOCaM' B TOM III4CJIe

Kacaroql4xcs opraHI43aIIHH yxoAa; opraHl43aql{t pa$oTbl IIIKOJI 3AopoBbt, IIIK6JI

rpaMoTHoro frarlueHTa, IITKoJI yxoAa (ea racrnrorleHl4eM flpeAocTaBlrelJfifl' coIII4alIbHbIX

ycJryr e Sopue cour4ilJrbHoro o6cJrylK:aBa:a:afl. Ha AoMy), HaJII4qI4e [porpaMMbr 3a],j-fltuir vr

[epI4oAI{qHOCTb I4X rlpoBeAe}{ufi.;

e) npoBe.qeHr4e [epBr4rrHoro MeAr{rlr4HcKoro ocMorpa u nepBl4r{Hofi. casurapHofi

o6pa6offira [onyrraTerr cour4anbHbrx yclryr (oqeura cocTosHl4t Qu:zuecrofo 3AopoBbs' 14

rrorpe6HocTy B yxoAe; cocTotHl4t 3peHlzfl, cJIyXa I4 pa3roBopHo4 pequ' paccyAKa 14

K6pHI1TI4BH6IX c11OcOfiHOCTeft (yenanaUue, BOcrIpIItTHe, IIO3HaHLI9); cilOcO6HOcTI4

pefyJrr4poBarb 3KcKperopHbre syurqnu; Heo6xoAuMocTLI B MeAI4KaMeHTO3HOM 'rreUenuu).

5.L.3 KonTpoJIb KaqecTBa coq[aJlbgo-[cnxoJlornqecKlrx ycJlyr'

llpu KoHTpOJre KaqecTBa rrpeAocTaBJreHI4f, COULIa"IIbHO-ICI4XOJIO|I{rIeCIfl4X yCJIyf

oueHr4BaloT, KaK MI{HI{MyM, CJIeAyrOqee :

a) rroJrHoTy cour{aJrbHo-ilclrxoJrorFrecKofo KoHcyJrbTI4poBaHI4s IIOJIyrraTeIt

coqrraJrbHbrx ycJryr vr oKa3aHr4fl rroryqareJlflM coIII4iurbHbIX ycJlyr Heo6xoAuMoft

TICI4XOJIOII4I{CCKOfi IIOM OIqpI B P EIIIEHI4I'I IIP O6JI EM ;

6) nonnory [cprxoJrorr4qecKofi Ar4arHocrLIKH I4 o6cJIeAoBaHIr{ JllrrrHocr}r [oryqargrt

coquaJIbHbIX ycnyf;
e) uonHory peulJrr43arlrrr4 corlraiurbno-flctlxoJlorl4rrecKoro rlarpoHa]Ka (npl4 lH.?.Jrwrl'Ira);

r) oKa3aHr4e rrcr4xoJrorrlqecKofi (excrpeHuofi [cl4xoJlorl4rrecKofi) [oMoIrII4 u

[oAAep]KKI4 [OIyrIaTeJrro couI4aJtbHbIX ycJlyf, B ToM r{I4CIe rpa}KAaHaM' OCyUIeCTBJIflIOIIII4M

yxoA Ha AOMy 3a rtxceJlo6olrHrrura vlHBaJwrI.aMv;

4) uolnory Mepollpr4srutir IIo flclrxoJrorl4qecKoft KoppeKUI,Ivr14pa3Blrrl4ro [onyqareJlt

coIII4ttiIbHbIx ycJlyf ;

e) nolHory [qrxonpo$unarrnqecKofi pa6orrt c [oryqareJleM coIIpIiLJIbHbIx ycJlyr.

5. 1.4 KoHTpOJIb KaqecTBa co IIHaJIITHo-neAaror[qecKI{x ycJryr.

llpu KoHTpOJre KarrecTBa [peAocTaB[reH,r4fl. coqutulbHo-neAarorl4qecKzx ycJlyf

oueHl{Baror, KaK MI{HI'IMyM, CJIeAyrOUIee :

a) opraHn3arlutrc o6yvenur poAcrBeHHI4KoB rIpaKTLIqecKIrM HaBbIKaM o6lqero yxoAa

3a rtXeJro6oJIbHbIMI{ [oryrrarerrMl4 coUr4ilJIbHbIX ycnyr, I4MeIouIt4MI'I ofpaHur{eHl4q

X(lI3HE.IIE'TEJIbHO CTPI ;

6) coUpranbHo-rreAarorr4qecKyro KoppeKIII4Io noJlyqarent coIII4a"lIbHbIX ycnyf'

BK;rrcqa_rr Ar4arHocrr4Ky lr KoHcyrlbrl{poBaHrae; QopuI{poBaHI4e IIO3I'ITI4BHbIX I{HTepecoB y



loryqarer{ coIII4tLJIbHbrX yCJIyr; OpfaHrr3arlno Aocyra [oryqaTerr corlr4zlJrbHbrx ycJryr,
Koropblf o6ecne.rzsaer yAoBJIerBopeHHe coqr4oKyJrbrypHbrx vt AyxoBHLrx 3anpocoB
rtoryrrarer-fl coIII{iuIbHbIx ycJlyr, paclrr4penrze Kpyro3opa, cQepsr o6u1eHwr, [oBhrrrreHr4e
r{x rBoprrecrofi arruBHocrn.

5. 1. 5 KoHTpoJrb rca.iecrea coqrraJrbHo-TpyAoBbrx ycJryr.
llpra r<oHrpore KarrecrBa [peAocraBJreHr,rr coqnulJrbHo-TpyAoBbrx ycJryr oueHr4Baror,

KaK Mr4Hr4MyM, CfleAyroqee:

a) co4eftcrBr4e rroJryqareJrro corlr4itrlbHbrx ycryr B floryrreHr,ru o6pasoBalvr4 B ToM
rII4cJIe? npoQeccuoHaJlbHoro o6pasonaHur u ilpoxo)KAeHr4r4 npo$eccuoHanbHoro
o6yveHnx, B coorBercrBl4t4 c ero cnoco6nocrflMr4.

6) [poBeAeHI,Ie ueponpurruft tro ucnoJrb3oBaHr4ro ocraroqHbrx rpyAoBbrx
BO3MO)KHOCreff , O6yUeHuro AocryflHhrrr,r npoQeccvoHilJrrnbrM HaBbrKaM :

I) zauxrwfi B paMKax pa6oru KoMnbrorepHoro KJracca;

2) rrywvneqeHl4e [oryqarert colll{iurbHbrx ycJryr r 4o6poBoJrbHoMy yqacrr4ro 11oA

Ha6nroAeuneu MeAI4uI4HcKoro [epconaJra B leve6Ho-rpygoBoM npoqecce c yqeroM
cocrotHl4r 3AopoBbr, I,IHTepecoB, rloxeJlauuit u B coorBercrBnr4 c peKoMe:r.La:g;,1^frMu

I4IIPA (npra Hanuuwu);

3) opraHz3alll{ro BI4AoB AetreJlbHocrpl, cBr3auHbrx c gaHflrvflMr4 TBoprrecKr4M TpyAoM
(qnerono4crBo, rraHe6yuaronJlacrr4Ka, ruIr,rHoflJracrr4Ka, nJrereHr4e, r.r3foroBJreHr4e
npeAMeroB rlo rexHoJlofpltM TpaAHrIr4oHHhrx xyAo)KecrBeHHbrx npoMbrcJroB Lr Ap.) ;

4) npraeneqeHr4e 4o6pononbrleB r{3 rtr4crra [oryrrarereft coqnalbHhrx ycJryr r pa6ore
n o6rqecrBeHHblx coBerax c IIeJIbro coxpaHeHl4 fr r4MLr ouyrueHr4q ceoefi 3Harrr{Mocrr4 KaK
JII4qHOCTI4, Ba)KHOCTI4 CBOef o Tpy I.a,

e) co4eftcrBr,re floJryqareJrro corlr4aJrrgbrx ycJryr B TpyAoycrpoftcree:
1) nououlb B rloAroroBKe 14 rtoAaqe AoKyMeHToB B opraHugarJkrpt cryx6u 3aHrrocrn

HaceJIeHIr-r, B ToM rll4cre co4eficrnne B [ocTaHoBKe Ha yqeT B qeHTp 3aHrrocrr4;
2) noMolrlb B peIIreHI4LI BorlpocoB npoSeccraona.nrsoft rroAroroBKr4 vr

flepe[oAroToBKr4;

3) [oMoIrIb B cocraBneHl4l4 pe3loMe a ero orrrpaBKe rro srexrpounofi floqre
pa6oro4areJr{M (r ragponrre arerrtcrra).

5.1.6 KonrpoJrb KaqecrBa coqlraJrbHo-npaBoBbrx ycJryr.
llpu rconrpoJle KaqecrBa [peAocraBJreHar corlr4aJrbHo-npaBoBbrx ycJryr oueHr4Baror,

KaK MI4HIUIMyM, CJIeAyrcIqee :

a) ora:anurc troMolrlra n o$opuJreHr4r4 rr BoccraHoBJreHr4r4 AoKyMeHTon no;ryuare,refi
coIII4iLTbHbIX yCJIyr, a rarcKe oKa3aHI4rO nOMOIrIt4 B noryqeHvuropLtlrrqecKr4x ycJryf :

- [oMorrlb B osopvrlenuu ueo6xoAr{Mbrx AoKyMeHTOB AJrf [OryrreHr4r leucufi,
noco6nfi, KoMrleHca]lJ/.it w Apyrl4x coqt4aJl6H6rx BrrrrJrar B coorBerc-tBr4tr c 4eftcrnyrouLrM
3aKOHOAaTeJTbCTBOM;

- noMoIIIb B rIoAroToBKe satsJleHzfi w HHrIX AoKyMeHToB, Heo6xoguMhrx nJrt
noryr{eHut rocyAapcrBeHHblx Lt MyHl4rlr4naJrbHbrx ycJlyr, a rarcKe noMorrlb B nonaqe
AoKyMeHToB, B TOM tII{cJIe c IIOMOIIIbIO SJI€KTpOHHbIX cpeACTB CBfl3I4 LI pegypgoB
uHSopuaqr4oHHo-TeJreKoMMyHr4KarIuoHHo it ceru "IrlurepHer" ;



- IOMOUIb B IOATOTOBKe I4 IIOAaqe )I(aJIOo, B TOM rII4CIe c IIOMOIIIbTO 3JIeKTpOHHbIX

cpeAcrB cB-rr3il, B clyrrae HapyrreHl4s 3aKoHHbIX [paB nonytlaTereft coIII4anbHbIX ycnyr;

- coAeficrBr4e B [onyqeHnr.r 6ecnrarsofi ropltglauecrofi rIoMoIrIu B noptAKe,

ycTaHoBJIeHHoM Se4epanrnblM II perI4OHaJIbHbIM 3aKOHo.[aTeJIbcTBoM ;

- KoHcyJIbuIpoBaHI,Ie fi o coquiLJIbHo-[paBoBbIM BorlpocaM.

5.1.7 KonrpoJrb KaqecrBa ycJryr B rlelqx rloBbllrreHuq KoMMyHlIKarHBHoro

rroreH rluaJra noJlyqareJrfl couua,'I bHblx ycJryr.

llpn KoHTpoJre KaqecrBa npeAocraBJleHplf ycJlyr B Ilerqx roBLIIIreHrrt

KOMMyHT4KaTT4BHOTO TIOTeHUT{tUa nonyqaTeJlfi coIII4a.IIbHhIX yCnyf oIIeHVBaIOT:

a) o6yveHr4e floryrrarelefi coULriLJrbHbIX ycJlyr noJIb3oBaHI4Io cpeAcrBaMl{ yxoAa I{

TexHr,rq e c KIIM I4 cp eAcTB aM I4 p e a;6:1'r14 t a\uv:
- olpeAeJreHr4e pea6r4rrvrra\voHHoro IIoTeHIIIa€LJIa floJlyqarelefi coqua,'IbHblx ycJryr B

coorBercrBr4r4 c peKoMeHAarJr4{MIr Lrn4vrBr4qyzutrsol'i rlporpaMMbr, trn4vrr.rt[ya,rurofi

rrporpaMMrlpea6I4JII4Tawvwrwra5vrwrra\vur4le.BaJwrqa1,

no46op rexHr4rrecKnx cpeAcrB pea6zrural!:ar B coorBercrBl4l4 c rIrtIoM Lr

crpyrrypoft 4eQerra, oco6esnocrrMrl nczxoQuel4rlecKoro pasBvrrvrr a

p ea|nturarllronHblM rr oTeHqI4 iuIOM nolyrlaTelefi oOIIIE aI LH;IX ycJlyr ;

- nsl6op o6yvaroqnx Soprra 14 MeroAoB pa6oru c [oryqareJltMl4 coIII4aJIbHbIX ycJlyr;

- paspa6orKa reMarr4Kl4 r{ rrJrana zale^stwit, I4HcrpyKrlufi no rexHI4Ke 6egonacHocrl4 Bo

BpeMr sattxtuit; 
{

- noAroroera Heo6xoArrMbrx rexuuqec(r4x cpe.qcrB AJII opraHl43alluuzauxrufi;

- [poBeAeHrae 3aHrrrzfi s coorBercrBr4r4 c rpaQurcoM I4 nJIaHou pa6oru

6) nponeaeHr,re corlr4iurbno-pea6urwna\vtouHrlx Mgponprrfiflafi s c$epe colluanbHoro

o6clyxzeanrrfl, cnoco6creyrcur.rx BoccraHoBJIeHI4Io coulrilllbHoro craryca [onyrrarert

coIII4aJIbHbIX yCJIyf, HMeIOqI4X ofpaHLIqeHI,Ig )Krz3HeAetTeJIbHOCTI4, COqIrar'IrHOil

aAarrraur4l{ I4 I{HTerpaIrI4I{ B o6Irlecreo.

C o uua,rur as, y c ily r a B KJlloqaer rlp oBeAeHIde cn eAylo rII4x M ep o npunrufi :

- orIeHKa norpe6uocru uonyvarerefi couuamHofi ycnyr[ B Mepoflpl4-srl,Itx rro

pea1unurar6r4, npeAycMorpeHHbrx r4HAr{Br4Ayarusofi nporpaMMoft pealurtrrarrr4rr r4Itpr

a6unura\uuprHBurw&a;

- rrpoBeAeur4e Kypca pea6ururauuoHHbrx (aAanraunouurtx) ueponpumufr

(.rreue6nar Susrcynrrypa, Snsraoreparlu.f,, MexaHorepafivrs, KllHe3l4orepailkrs, reqe6Hrtfi

Maccalr H Ap.);
- M oHr4Top ltHr p etrnl4 3 alqlz,v pe a6ranuraqlloHHblx u ep onp uxrufi ;
- orIeHKa eSSexrurHocrr4 (pesynrmrranHocru) pea6utmral-Il4oHHblx uepouprarrnfi

e) o6yueHrae HaBbrKaM cavoo6cry)KvBann4 noBeAeHus. s 6stry u o6ulecrBeHHblx

MCCTAX.

Coqua,rrHa.s ycnyra no o6yueHr4lo rroJry.rarereft corlr4aJrbHbrx ycJlyr, I4Metourl4x

orpaHr4qeHlr.rr )Krr3HeAerreJrbHocrr4, HaBbrKaM rroBeAenarfr B 6rrry u o6qecrBeHHblx Mecrax

o6ecne.rlrnae'r SopnnpoBaHr.re noryrrarerr corlraa-rrnHofi ycJIyrI4 KaK caMocroqrertHofi

Jrr4qHocrr4, KyJrbrypnofi, sexrl,reoft, [peAycMorpl4TeJlrsofi.. u 6;raroxelarelruofi B



orHorrreHr{r4 K oKpyxcarouurM, a rarcKe o6yvenne BHyrpeHHeft 4uc\unJrr4He Jrr4qHocrr{,

cnoco6nofi o6cnyxurr ce6s. e 6rrronrrx ycJIoBI4.ax.

C oquamu afl, y c ny r a B KJIIoqaer rlpo BeAeHI4e cJI eAylo ulIX M ep o rtpurn'ufr-

- onpeAeJreHr{e aKTyaJrbHoro ypoBHr coqua"rrbHoft noAroroBJrenHocrl4 noryr{arerefi
cor-tlraJrbHoiryctyru;'

- onpeAeJreHze 3oHbr 6nrzxaftruero ypoBHfl, pasBrTr4s.;

- nu6op Soprur w MeroAoB pa6orrr c noJryqareJuMr4 coquamuofi ycnyrr4,

c o craBJr e H vre aH WrBLr.uy an rH o ft np o rp aM M rt s ausruir c HI,I M rr ;

- [poBeAe wue saux'ruit;
- orIeHKa e $ $er<rnnHo crn (pesynrrarunnocru) rpoBeAeHHbrx M ep o rrpwxrufr,.

5.1.8 KonrpoJrb KaqecrBa cporrHbrx coqrraJlbHblx ycJryr.

llprl roHrpoJre KaqecrBa ilpeAocraBJreHnr cpoirHbrx corlr4il,'r6Hbrx ycJryr orleHr,rBaror

rroJrHory npeAocTaB lrelrvrfl ycJlyr.

5.2 O6ocnoBaHnocrb npeAocraBJrenrrs coqrraJrbHoft yc.nyru.

llpra npoeepre o6ocHoBaHHocrr4 [peAocraBJreHr4.f, corl[iurbHbrx yciryr oueHrrBaror

lnarrvqve ycrryr n I,I[[CY.
5.3 CsoeepeMeHHocrb rrpeAocraBreHuq coq[aJrbHofi ycnyrr.r.

llpra nponepKe cBoeBpeMeHnocrr4 [peAocraBJreHr4r corlr4aJrbHbrx ycJryr orreHr{Baror

coorBercrBr4e cpoKaM, ycraHoBJreHHbrM craHAaproM corlr4a-rrrsofi ycnyrr4, yKa3aHHbrM B

I4II[Cy u B AoroBope c frocraBrrl[KoM Ha oKa3aHve coupraJrbHofi ycnyru, a raKr(e

orcyrcrBrre o6ocnonaHHbrx xzuro6 [oJryqareJrt aorlt4ilJrbnbrx ycJryr Ha cBoeBpeMeHHocrb

npeAocraB JreHut ycJryft4.

B cryuae HapyrueHr{ff ycraHoBJreHHbrx cpoKoB o[eHrrBarcr o6ocHosaHHocrb [pr4rrr4H.

5. 4 Pery"rrbrarrrB Hocrb rrpeAocraBJreHrrfl corlrraJruoft ycJryrn.
llpu nponepKe p*yJrbrarnBHocrt4 oKa3aHrz.f, cour4rurbHbrx ycJryr orleHr4BarcT creneHr

AOCTT4X(eHI4' UeJIIT [peAOCTaBilellldfr ycnyfu, yAOBJTeTBOpeHHOCTb noJryqaTeJrt

coqrraJrbHbrx ycJryr KarrecrBoM npeAocraBressofi ycJryrr4, orcyrcrBr4e o6ocsoBaHHbrx

Nano6 vnBaJwrna Ha KarrecrBo ee [peAocraBJleuplt.

llpu oueHKe pe3ynbrarr{BHocrrr [peAocraBJreHr4r coquamHofi ycJryrr{

qerecoo6pa:no r4crroJrb3oBarb rounrercurrft noAXoA, npeAycMarpunaroulufi aHa,Tr,r3

o6reK:rzeubrx pe3yJlbraroB rlpeAocraBJreHrrr ycJryrr4 (errnonueurae ZII|ICV, goronopa vr

np.) ra cy6rexrunHrrx (creneHb yAoBJrerBopeHHocrr4 r4HBaJrLrAa KarrecrBoM nonyveHuofi
corlr4aJrbHofi ycryroft, loaJrvr.uwe o6ocHosaHHbrx )KaJro6 uwnanu1.a Ha Karrecrno ycryru).

VI. 3an"rrrcqr{TeJrbHbre floror(eHuq

6.1. Hacrosuee llonoxesze Bcryrraer B cuvty c MoMeHTa noAnr4caur4t

pyKoBoAraTeJre M yqp e)KAeH vfl vr yrBep)KAaercr Ha Heonp eAel esurrfi cp oK.

6.2.I4sweHeHr4.f, s lloroNeHr,re Bnocrrcr B cryr{ae r43MeneHr,rr HopMarr4BHbrx rrpaBo-

BbIX aKTOB, perJIaMeHTI4pyrOqI4X [pOBeAeHr4e BHyTpeHHerO KOHTpOIT B yr{pe}qeHr4r4.

6.3. BHyrpeHHIafi KoHTpoJIb peiull3yercf, Ha ypoBHe Vupex4euua, ero
o6oco6resuux crpyKTypHbrx noApa3AeJreuvit B paMKax vx ronnereHqravi v 3oH

OTBETCTBCHHOCTI4.



rlerc-nncr

AJISnpoBeAeHncBHyTpeHHeroKoHTpoJIscooTBeTcTBIIfl
opraH[3a IIH rI coq[aJrbHoro o6c.nyxnn alalafr n Vu pexgeHlrlr

gefi crnyroulrrM rpe6onan rrfl M B C$epe coqMJIbHOrO O6C.rryxIIBaHHfl

rler-lucr cocraBJreH Ha ocHoBe IrpI4Ka3a MI4HI4crepcrBa rpyAa 14 coUI4iuI6HoI4

3arrrr{rbr poccnfrcrofi @e4epa|i|fl or 2 Senpam,2026 r. l,{b18 (06 yrBep)KAenrarE sopl{br

lpoBepor{Horo IIvcTa (cnracxa KoHTpoJIbHbIx Bo[pocoB) Als ocyUIecTBJIeHI'I{

Se4epa,'rsHoro rocyAapcTBeHHofo KoHTpoJrt (na4sopa) B cQepe coqllzulbnoro

o6clyNunanilfl>>.
Haru.rrael

orcyrcrBue
llopvrarunnrrfi nPanonofiHaulrenosanrae rPe6oBanrq

HOpMaTI{BHbIx AOKyMeHTOB
rracrb 1 cramn 13 03 or

28.12.13 r. N 442-O3 "06
ocHoBax coIII4aJIbHoro o6cnY-

xr,rBaHllt rpaxAaH B PO",

nynrr 21 flpanul opraHll3a-

rJvrv AeSTeJIbHOCTH' opraHI'I3-

qufi coIlua-nbHoro o6c:rYxraea-

Hvrs) r4x cTpyKTypHbIx [oApa3-

4erenrafi , yrBePxAeHHbIx IIPI4-

Ka3oM MuuucrepcrBa rPYAa I'I

coqrlaJlbHofi sarqursl PO or 14

wns,2025 r. N 305s

lloctaerr1uKoM coIIEanbHbIx ycnyr cSoprvrn-

poBaHbI o6ueAocryrrHble Iln$opuaul4oHHble

pecypcbl, coAepxauue uu$oprrlauurc o

.nellTeJlbHocrtl IIocTaBIrIIlKa' n o6ecneqen

AOCTyTI K AaHHbIM pecypcaM [ocpeAcTBOM

pa3MeIrIeHI4r na untpopMarllloHHbrx creHAax

B noMeIIIeHlI.gx [ocTaBIrII4Ka coquan6Hbx

ycnyr, B cpeAcrBax MaccoBofi un(fopn'raquu,

B cerl,I "I'IHTepHer", B ToM rrI'IcJIe Ha

o$uuua"nurorrl cafire opraHI434III{pI

coq[aJlbHoro o6clYx uBanvrfl

ryHKr 22 flpanun opraHll3a-

rlrar{ AetTeJIbHocTLI OpfaHI'I3a-

qufi coqualbHoro o6clYxuna-

Hllg.

llocraeuuKoM coII[anbHbIX ycnyr o6ecne-

flcrtxlrtlecKplMl{ paccrpoft crnanu

rreHa orKpblTocrb tI AocrynHocrs unQoptua-

rlr{r4 o rlpaBl,Inax nocellleHus' JJ-vr\' HaxoAfl-

rur4xc.fl B crall?Ionapuofi opraHI43aIIHI'I

coql{aJlbHoro o6clyxueannx, rropsAKe tr

ycnoBI,ISX [epeBoAa, BbITIIICKI',I vr

BpeMeHHoro nu6srrus I43 craqraouapuoft

opraHH3aIIIru coqrlanbuoro o6clyNunaunx,

ilpeAHa3uaqeunofi AJIfl JII4II' crpaAaloullx

ryHKr 1 .{acru 2 crarru' 13 03
or 28 sera6pr 2013 r. N 442-

03 "06 ocHoBax coquaJlbHofo

o6cryxranaHux rPaxAaH B

PO", TIoATIyHKT 1 nYuxra 1

flopx4xa pa3MenreHlrfl vr o6-

HOBJreHI4.t{ ran$oprrtauHl{ o noc-

TaBIrIuKe coIII4anbHbIX ycnyf,

BKJrroqat rpe6onauut K coAep-

xauldro u Soplre npeAocraB-

flocranIqurou coIII4arIbHbx ycnyr

o6ecue.reHa orKpblTocrb u AocrynHocrb

rznsopwraquu o Aare rocyAapcrBennofi

perucrpaqlll4 B KaqecTBe [ocTaBIrIHKa

coqr{aJIbHbIX ycnyf c yKa3aHI{eM lII{CJra'

Mectqa ,I roAa pefr{crpalll4ll



JreHr,rr yKa3aHHoft r4H(bopMa-

tg:z'r4, Ha o$uqza,rnrolr caftre
nocTaB[Ir,rKa coqlranbHbrx yc-

nyr n uu$opuaur4ouuo-TeJre-

KoMMyHr4Karluognofi cerr.r

"IrIHTepHer", yrBepxAeHHofo

npuKa3oM MuHucrepcrBa rpy-
Aa u corlt4a-uurofi garqurH P(D

or 28 laapra2025 r. N 163u
AT. flocranrqurcou coqfiurnbHbrx ycnyr

o6ecne.{eua orKpbrrocrb v AocryrrHocrb
uuSopnraquz o6 ra4eu:rz$urarlr4oHHoM

HOMepe HaJrororrJraTenbrrlr.rKa

nolnyHKr 2 nyurra 1 llopr4xa
pa3MexleHr4t

5. llocranqzxonr corlr4anbHbrx ycnyr
o6ecneqeua orKpbrrocrb u AocryrrHocrb
un$oplraq uu o6 yirpeAr.rrene (y.rpegrre.nxx)

IrocTaBrrlnKa coqlranbHbrx ycnyr
opraHrr3arluu corlrdaJrbHoro o6c.lryxnnanurr

c yKa3aHr4eM Har{MeHoBanvrfl,, Mecra ero (ux)
HaxoxAeHprs, KoHTaKTHbrx re;reQonon v.

aApecoB gneKTpoHHoft noqmr

rryHKT 1 .racru 2 cr.atsu 13

(De4epamuoro 3aKoHa or 28

4er<a6px 2013 f. N 442-@3

"06 ocHoBax couLranbHoro

o6cryxunaHzx rpar(AaH B

PO", rroAnyHKT 3 "nynrra 
1

flopx4ra pa3MerleHr4s

6. flocranulnxonr coquaJrbHbrx ycnyr
o6ecueqesa orKpbrrocrb lr Aocrynqocrb
uu(popnraqnra o Mecre Haxox(AeHr4s

IIOCTaBrrIrrKa COUhaJrbHbrx ycnyr, efo

Sunua,rax (npu zx uatutun) c yKa3aHr4eM

aApeca u cxeMhr npoe3Aa

nyHKT 1 qacru 2 c"rarr,u 13

@e4eparsHoro 3aKoHa or 28

4exa6px 2013 r. N 442-@3

"06 ocHoBax coqrraJlbHoro

o6ctyxunawut rpaxraH B

PO", rroAnyHKT 4 nyHKTa 1

flopx4ra pa3MerleHr4s

llocrauqurou cour4aJrbHbx ycnyr
o6ecneqesa orKpbrrocrb u .qocryrrHocrb
nn(popuaqnn o pexurrae, rpaSnxe pa6orrr c
yKa3aHr.reM Ar'eftu qacoB rrppreMa, nepepbrBa

na o6ea

rryHKT 1 qacru 2 crarru 13

@egepa,tHofo 3aKoHa or 28

4exa6pr 2013 r. N 442-A3
"06 ocHoBax co{rlaJ'IbHofo

o6cryxunanux rpaxAaH B

P@", rroAnyHKT 5 nyHrra 1

flopr4xa pa3MerrleHr.rt

8. llocraerquxol,{ corlr4aJrbHbrx ycnyf
o6ecneqesa orKpbrrocrb u AocrynHocrb
zHsoprr,raqr4r.r o KoHTaKTHbx re:reQouax c

yKa3aHHeM KOAa HaCeJreHHOrO rryHKTa, B

KOTOpOM pacnonoxeH nocTaBrr{r.rK

corluanbHbrx ycnyr, 14 o6 aApecax
gneKTpoHHoft noqrrr

IyHKT 1 .racrI,r 2 crarr,u 13

(Degepa,rrnoro 3aKoHa or 28

sera6px 2013 f. N 442-@3

"06 ocHoBax coqrraJrbHoro

o6clyNranaHua rpa)KAaH B

P@", noArryHKT 6 nyuxra 1

flopxgxa pa3MerrleHlrs

9. Ilocranquxona coq.ycnyr o6ecneqena

orKpbrrocrb r,r AocryrrHocrb nn(foplraquu o

pyKoBoAr,rTene, efo 3aMecTr,rTeJr.sx, pyKo-

rryHKr 5 qacrH 2 ctary,u 13 (D3

or 28 AeKa6pr 2013 r. N 442-

03 "06 ocHoBax corrr,tanbHoro



BoArcren_f,x Qznza-non c yKa3aHHeM
KoHTaKTHbrx rele$onon u alpecoB
gJreKTpoHHofi noqrur

o6cnyxanaxar rpDKAaH B

P@", noArryHKT 7 nyilxra 1

llopxgxa pa3M errleHr{t
10. TIOCTABIqLIKOM COIIHANbHbIX YCJIYT

o6ecneqeua orKpb[rocrb Lr roaru.rnoaru
zu$opnraqvrur o crpyKrype u o6 op.urru"
ynpaBneHprs opraHr.r3aur4r4 coqvaJTbHoro
o6c"rryxlreaHr4fl, B ToM qucJle

nyHKT 2'aacru 2 ctattu 13 @3

or 28 .uerca6px 2013 r. N 442-
O3 "06 ocHoBax coq. o6cny-
xr{BaHHr rparl<AaH B p@",

nornyHKr 8 nynxra i llopa4xa
pa3MeuIeHlrt

ll llocranrqzxonr cou.ycnyr 
"6.*rere"aorKpbrrocrb H AocrynHocrb nHSopuaquz o

HaI,IMeHOBaHHTT cTpyKTypHbrx
rroApa3AeneHr4ft

noAryHKr 8 nynxra 1 llopa4xa
pa3MerrleHr.r{

12. llocrasurzxoM corlvanbHbrx ycnyr 06"*
rreqeHa orKpbrrocrb 14 AocryrrHocrb rzu$op_
Marlrlr4 o Savrunuvr, LrMeHr4, orvecrne (npz
uanuuuu) il Aonxuocra pyrono4rarelefi
crpyKTypHbrx [oApa34eleuuft, rronoxeHrr;r
o crpyKrypHbrx noApa3AeneHr.rrx (npra
na-nzqrzz)

nyHKT 5 qac:rll 2 crarru 13
(De4epa,tnoro 3aKoHa or 2g
4exa6pr 2013 r. N 442-@3
"06 ocHoBax coqLranbHofo
o6c,ryNueauux rpaxAaH B

P@", nonnyHKT 8 
"nyuxra 

I
flopa4xa pa3Merrleur{_rr

13. rTOCTABIIII{KOM COIII4trN6HbIX VCJIVI
o6ecneqeua orKpbrrocrb H oo"ryrrroaru
uuQopuaqau o Mecre HaxoxAeHr.r_f,
cTpyKTypHbrx nolpa3Ae,reHzfi

noAnyHKr 8 uyHma I lloprgxa
pa3MerIeHr4t

t4. rruuralJrIlllKOM coqEanbHblx ycnvr
o6ecueqeHa orKphrrocrb u ooaruarroar"
HH$opuaqura 06 arpece o6"q"*uor"r
cafiroe crpyrTypubrx no4pa^:geleHnfi B

cerrr "I4HTepHer" (npu ualuuuu) vt aApeca
orexrpouuoft norrrbr crpyKTypHbrx
rro.qpa3.qeneuHft (npu ua-uuuua)

noArryHKT 8 nynrra 1 flopx4xa
pa3MerqeHr,rt

15. rrocTaBrIIIrKOM coIIr4anbHhIX ycJlyr
o6ecneqeHa orKpbrrocrb Lr AocrynHocrb
unsoprvraqnu o nepcoHaJrbHoM cocTaBe
pa6ornuxon (c yxa:arureM c nx corJracufl
ypoBHs o6pa:onaHrEx, rna_uusilxaqnv vr

orrbrra pa6omr)
r rocTaBrrlr4KoM couzaJr6Hblx ycnyr
o6ecneqeHa orKpbrrocrb u AocrynHocrb
uu$opnaaqzu o [oner{I4Ten6cKoM coBere
opraHr43arruv co\uurbHoro o6cnyxunauur
rlocraBrrluKoM corluanburrx ycnyr o6ecne_
rreHa oTKpbrrocrb r.r Aocryrrnocrr nHSop_
Marlulr o MareprlaJlbHo_TexHr{trecKoM o6ec_
IIeqeHHU [peIocTaBJIeHr{, coqfiaJrbHbrx yc_

rryHKr 5 qacrH 2 crarru 13 (D3

or 28 4exa6pr 2013 r. N 442-
O3 "06 ocHoBax coqrranbHoro
o6clyxunauua fpaxAaH B

P@", [oAnyHKT 8 nyHrra 1

flop{lxa pa3Merr{eHnt
16.

noAnyHKr E nynr<ra I llopsaxa
pa3MerqeHr.r.'I

t7. rryHKT 6 .racrr4 2 crarru 13

Oe4epa-nruoro 3aKoH a or 2g

sexa6pn 2013 f. N 442-@3
"06 ocHoBax coqllanbnoro



nyr (Hanr,rrrr,ru ooopyAoBaHHbIX rIoMetueHI4LI

Anr rrpeAocraBJreHl,It coq[aJrbHhrx ycnyf, B

ToM rrr4cne 6pr6rulorex, o6rexror clopra,
cpeAcrB o6yueHI,rr I,I Bo crII{TaH vs., y c IroBr4flx

rrvrcanvs. u o6ecueqgr{r4t oxpaHbl 3AopoBbt

nonyqarenefi coqualbHbrx ycnyr, Aocryne K

nu$opuaqr4oHHbrM clrcreMaM n c$epe coq.

o6c:ryxunanvs u eeru " Irlntepuet")

oocny)rurBaHprf rpa)KAaH B

P@", noA[yHKT 9 rryHKTa 1

llopa4xa pinMerrleHr4t

18. llocranrquxona coqrraJ'IbHblx ycnyr
o6ecne.reHa orKpbrrocrb r.r AocrynHocrb
nnQopnaaqnu o Qopnae coquanbHoro

o6cryxunanux, B roropofi nocraBrul4K

courraJrbHbrx ycnyr npeAocraBnfler

corlr4anbHbre ycnyrn

rryHKr 3 .racru 2 craruu 13 O3

or 28 sexa6pt 2013 r. N 442-

03 "06 ocHoBax coqnanbHoro

o6cryNnnauaa rpaxAan B

P@", uo4uynxr 10 uynrra 1

flopx4ra pa3MerleHrlt

t9. flocraeuuKoM couuarbHbrx ycnyr o6ecne-
rreHa orKpbrrocrb r.r AocrynHocrr uusopua-
qrII,{ o BraAax corlHaJrbHbrx ycnyf, rrpeAo-

CTABJI'CMbIX TIOCTABTIIPIKOM COIIIIAJIbHbIX

ycnyr (coqua-nrHo-6rrroerre, coqLraJrbHo-

MeAI,IqI{HCKI,Ie. COIIHaJIbHO-IICI1IXOJIOTI4TIeC-

KI{e, COUIIaJIbHO -neAaf O f pIqeCKIre, COIII4aJTb-

HO-TpyAOBbre, COqUZUTbHO-npaBOBbre, ycny-

f rr B rIeJIrx froBbrrrreHr.rr KoMMyHr{KaTrrBSo f o

Iroreurluana nonyrarereft cour{a,TbHbrx

ycnyf, cporrHbre coquirJrbHbre ycnyrra)

rryHKT 3 ,racru 2 ctatsu 13

Oegepa;nnoro 3aKoHa ot 28

4era6p.r 2013 r. N 442-@3

"OO ocHoBax coquaJlbgoro

o6cryxueanzx rpa)r(AaH B

Poco.rficxofi @e4epaquu",

rroAnyHKr 11 rryHKra I
llopr4xa pa3MerrleHr.rt

20. flocrastqraKoN{ coqui}nbubrx ycnyr
o6ecneqena orKpbrrocrb pr Aocry[Hocrb
un$opnaaquv o ropsAKe u o6 ycnoBr.r.sx

rrpe.4ocTaBJreHHr coulranbHbrx ycnyr no

Br.rAaM cor.Ir4anbHbrx ycnyr H Soprua.rra

corlrlaJrbHoro o6cryxvrBankrs-, B ToM qucne

nyHKT 3 .racrlr 2 cratsu 13 03
or 28 sera6px 2013 r. N 442-

O3 "06 ocHoBax corlr4anbHoro

o6clyxunanux rpaxAaH B

PO", no4nyHrr 12 nyuxra 1

flopx4xa pa3MerueHr4t

21 llocrauquKoM corlr{anbHbrx ycnyr o6ecne-
r{eHa orKpbrrocrb r.r AocrynHocrr uu$opua-
rlr{r4 o [epeqHe courraJrbHbrx ycnyr, npeAo-

cTaBlqeMbrx rrocTaBrrlr,rKoM corl. ycnyf

noAnyHKT 12 rryuKra 1

llopx4xa pa3M errreHr4t

22. llocranunKoM corlfianbHbrx ycnyr o6ecne-
qeHa orKpbrrocrb z AocrynHocrr nn$op-
iMAr\vv o flop_flAKe vr ycltoBtrxx npeAocTaB-

JreHr,rfl courraJrbubrx ycnyr 6ecnrarno u sa

rrnaTy IIo Br{Az}M courraJrbHbrx ycnyr u
(poplrau couuanbnoro o6cnyx vBanufl.

[oAnyHKr 12 nyHKTa

llopr4xa pa3M errleHr.rt

z). flocr:anrqvr<oru coq.ycnyr o6ecne.reHa

orKpbrrocrb r.r AocrynHocrb un$opuaqaz o

rapn$ax Ha coq.ycJryrr4 rro Br{AaM corl.yc-
nyr rl Sopuau corlr4aJrbHoro o6cnyxnBanns

rroAnyHKr 12 nyHKra 1

llopx4xa pa3Merrrenr4t



24. llocrasrquKoM coqrrrrtbHbrx ycnyr o6ecne-
qeHa orKpbrrocrb H AocrynHocru unSopua_
rlul,I o pa3Mepe rrJraTbr 3a rrpeAocTaBJreHpre

corlHturbHbrx ycnyr, a TaKXe O BO3MOIKHOC_

Tr4 lonf{eHr.rfl corr.yonyr 6ecnlarHo

[oIrryHKT 12 n]'HKTa 1

llopx4xa pa3MerrleHr.rt

25. flocrasurzKoM cor{rrnJrbHbrx ycnyr o6ecne-
qeHa orKpbrrocrb 14 AocrynHocm nnSoprraa-
IIuu o r{I4cJIeHHocra rronyqarelefi corlr4ilJrb_

Hhrx ycJryr no tpopuav coqrrarrbHoro o6cny-
>KI,IBaHxfl vr BvrI.a l corlpranbHbrx ycnyf 3a
c'{er 6}oAxerHhrx accr4rHoBaHuft 6roaxeros
cy6rexron P@, .rucneHuocrll nolyrarelefi
coquanbnbrx ycnyr no $opnaau corluaJrb-
uoro o6cnylntrBalkrfl. 14 BuAaM corluanbHbrx
ycnyf 3a [JraTy, rracTr,rqHyro finaTy B cooT_
BeTCTBr,rr4 c AofoBopaMr{ o npe.{ocTaBJreHrlr4

coqrra"JrbHbx ycnyf 3a cqeT cpeAcTB

Susuvecrrax nrrq u (nxu) rcpu.{uqecKr4x nHrI

rryHKT 4 ,racru 2 crarsu 13

@e4epallnoro 3aKoHa or 28

sera6px 2013 f. N 442-@3
"06 ocHoBax couuanbgoro
o6clyxunauax rpalKlaH B

Poccuficrofi @e4epaquu",
noInyHrr 13 nyHKra 1

llopr4na pa3MerrleHat

26. flocraautlKoM corlrraJrEHbrx ycnyr o6ecne-
rreHa orKpbrrocrb r.r AocrynHocru aH$oprraa_

rIHr4 o Ko.rruqecrBe cso6oAnbrx Mecr rJu
ilprreMa nonyqarerefi co{ualbnbrx ycnyr lro
$ oprraarvr coq. o 6cnyN prBalvrx, $rHaHcrapye-
MsIX 3a c.rer 6Io&KerHbIX accurHosaHlrfi
6rcgxeron cy6rerron P(D, z KoJrr4rrecrBe

cno6o4Hrx Mecr Ans npr4eMa no"uyrarenefi
corlr4aJ.rbubx ycnyr no $opuau coqpraJrb-

noro o6cly)Kkr&a[vs, 3a rIJIaTy, rracTI.Ir{H}To

nnaTy B COOTBeTCTBT.TT4 c AOTOBOpaMT{ o
npeAocTaBJreHrar4 corl.ycnyr 3a cqeT cpeAcTB

$usuvecxux nuq u (utm) rcpr.rA[trecKrax Jrr.r{

nyHKT 7 'aacru 2 -crarsu 
13

@e4epalruoro 3axoHa or 28

AeKa6pr 2013 f. N 442-@3
"06 ocHoBax coqrraJrbnoro
o6c.nyNunauvr rpaxlaH B

Poccuftcrofi @egepaqav ",
ro4ryHKr 14 rryHKra 1

llopxgxa pa3Meqeur.r.tr

27. rrocraBrqr4KoM cour4aJrbHbrx ycnyr o6ecue_
r{eHa orKpbrrocrb rr rocrynnocrs uH$oplra_
unv o6 o6reve npeAocraBJrreMbrx coulranb-
HF,rx ycnyr 3a cqer 6ro4xernrrx accuf_
noaanzfi 6ro4xeron cy6rerroe p(D H sa
IrJIaTy, rIacTI4rIHyIO [naTy B COOTBeTCTBHT,T C

AOrOBOpaMr.r o npeAocTaBJreHHr4 COrI. ycJryr
3a cqer cpeAcrs $u:Hvecxux naq ta (unw)
ropr.rAnqecKnx nr4rl

nyHKT 8 .{acrn 2 cratsu 13
(De.qepa,rsnofo 3aKoua ot 28

4exa6px 2013 r. N 442-@3
"06 ocHoBax co{rraJTbHofo
o6clyxunanur rpalK4aH B

Poccnftcxofi Oegepaqr.ru",

roAryHKr 15 nyHKra I
llopr4ra pa3MerrleHr4s

28. llocranuuKoM couaanbHbrx ycnyr o6lcne-
qeua orKphrrocrb r.r AocrylHocru un@opua_
rlr{r4 o HaJrr4qr,ru nuqeH:rEfi Ha ocyqecrB_
JIeH[e Ae.flTenbHocrr4, rroAJlexarrlefi nurleH_
3I,IpOBaHIIA B COOTBeTCTBT4LT C 3aKOHo.rIa-

rryHKr 9 'aacru 2 c-rarrn 13 (D3

or 28 AeKa6ps 2013 r.N 442-
03 "06 ocuoBax coquanbHoro
o6clyxnaaHHx rpaxlaH B

PO", [o4nynm i7 nynxra 1



TENbCTBOM PO llopr4xa pa3Meuleur.rt

29. llocranuluxou coIIHaJIbHbrx ycnyr
o6ecne.reHa orKpbrrocrb 14 AocrynHocrb
zu$opuaquu o $unaHcoBo-xo3sficreeuHofi
IOflT9JIbHOCTI4 {

rr)'HKT 10 .racrIa 2 erarspt 13

(D3 or 28 seKa6ps 2013 r. N
442-43 "06 ocsonax corlr4aJrb-

Horo o6cry)KvBanvfl. rpaxqaH
B P@", noA[yHKT 18 nyHr<ra 1

llopr4na pa3MeilIeHrrs

30. flocraerqnKoM coqraaJrbHbrx ycnyr o6ecne-
trena orKpbrrocrb r.r Ao cryrrHoctr un$oprr,ra-

rlr4r.r o [paBr4nax BHyrpeHHefo pacnopsAKa

AJrr rronfrareneft corlnaJrbHbx ycnyr, npa-

Br4Jrax BHyrpeHHero TpyAoBoro pacnopflAKa,

KOJTJTeKTITBHOM AOTOBOpe (C npnnoxeHr4eM

oneKTpoHHoro o6pasa goxyuenron)

nyHKT 11 .racrr 2 c;rarsu 13

(De4epzunnofo 3aroHa or 28

serca5pn 2013 r. N 442-A3
"06 ocuoBax coqr,ranbHoro

o6cryxunannx fpalrAaH B

P@", uognynr<r 19 nynrra 1

llopx4xa pa3MerrleHrlt

31 flocrasrq[xoN{ coquaJrbHbx ycnyr
o6ecneqeHa orKpbrrocrb r{ AocrynHocrb
un$opuaquu o :aaJfirqur4 npe4nucanuft

opraHoB, ocyqecTBnsrorrlr4x focyAapcrBeH-

urrft KoHTponb n c$epe corlr4aJrbHoro

o6clyxnnarrrfl., Lr orqeroB o6 zcuonuenur.r

yKa3 aHHbIX npe4uI,rcanufi

n).HKT 12 ,la;cru 2 crartu 13

@e,4epanuroro 3aKoHa or 28

4ena6pr 2013 f. N 442-O3

"06 ocHoBax courraJrbHofo

o6cryxunanur rpaxAaH B

P@", nognyuxr 20 nynrra 1

flopxgxa pa3MerrleHr.rt

)2. lloctanulprKoM coulraJrbHbrx ycnyr o6ecne-
qena orKpblTocrb r{ AocryrrHocrs un$opua-
rlr.rr{ o npoBe,qenrdr.r He3aBucuuoft orleHKr.r

KaqecTBa oKzBaHr{r ycnyr opfaHr43arlvtsMrr

cour{aJrbHofo oocnyxuBaH.ufl,

nyHKT l2.l ,ta;cru 2 crarru 13

"06 ocHoeax coq. O6cnyNuna-
Hlrr rpDKAaH B PO", nyunr 3

llopx4ra pa3MerrleHzt
aa
JJ. florrgosarerrrc o$uquamnoro cait'ra

npeAocraB rrflercs. HarnrAHa"fl nH(f opnaqrax o

crpyKType o$nqHamHoro cafira, BKJrrorruuo-

rqar B ce6s. ccbrnKy Ha $e4epanrnyro
rocyAapcrBeHHyro uu(poprraaqr4ouHyro cuc-

teuy "E4uHrrfi ropral rocyAapcrBeHHbrx 14

MyHLIqpInanbHbIX ycnyr (tfyHrqrafi)",
un(fopuaqrro o nper4MyqecrBax ronyqe-
HUS fOCyAapCTBeHHbIX I,r MyHr,rr{r{naIbHLX

ycJryr B oneKTpoHuofi lpopMe, ccbrJrKy Ha

o$uuuanrHue cafiru opraua rocyAapcrBeH-

Hofi Bnacrn cv6rexra PO

rryHKr 4 llopa4xa punMerqeHrrt

34. tr{nQoprr,raq}rr pasMerrleHa Ha o(pnqualnuou
cafire nocraBrulrKa corlr4arbHbx ycnyr u

o6noerrerc.fl B TeqeHue 10 pa6ovrax 4nefi
co AHg ee co3AaHltg, nonrreHr,Ig viltl
BHeCeHT.IS COOTBeTCTBVIOUUX plgNdeUeH[fi

qacrb 3 cr. 13 (D3 or
28.r2.20t3 Ilb442-O3 "06
ocHoBax coq.o6cryxr4Banus.

rpa)KAaH B P@", n.23 flpanul
opfaHr43allrrr4 Ae_sTeIbHocTu

opraHusaqufi coq.o6c:ryxuea-
nur, n.8 llopx4xa pa3MeuleHufl



35. Texn[.recxve v [porpaMMHbre cpeAcrBa,
KOTOpbre Hcnonb3yroTc.s nrs.
Synxquoru4poBaHr.rr o$aquanrHoro cafira,
o6ecnequsalor Bo3MoxHocrb BbrpilKeHu,
unenraff loryt{aren{Mrz corlr4anrHbrx ycnyr
o Kar{ecTBe oKa3aHr{r ycnyr opfaHH3arluflMLr
coqpransnoro o6c;ryN uBa:r^us.

rroAryHKT 4 uynxra 9 llopx4xa
pEulMetIIeHr.rs

36. Pa^:nreqeunar Ha oSuqna,rrHolr cafite
uu0opuaqur o [ocraBrrlt4Ke coqrraJrbHbrx
ycnyf AOCTy[Ha froJrb3oBaTenrM nnfl
o3uaKoMJreHras KpyrnocyrotrHo 6eg
83 HMaHI,I.tr fI JIaThI I,r I{H blx o rpairu.reuufi

rryHKr 11 llopx4na
pa3MerrleHr4t

Jt. llocranIr1ux coq.ycnyr npeAocraBn er
corlr4aJrbHhre ycJryru nonr{aTeJrsM
coq[aJrbHhrx ycnyr B COOTBeTCTBT4T4 c
krH4krBu4yalrbHbrMr{ [porpaMMaMH H
ycJroB[rMrr lor-oBopoB, 3aKJrroqeHHbrx c
nonyrraTelrMr4 corlr4anbHbrx ycnyr vilA vrx
3aKOHHbrMr't [pencTaBr.rTer_sMr4

rryHKT 2'racru 1 crarrpr n A3
or 28 AeKa6p.{ 2013 r. N 442-
03 "06 ocqoBax couuanbHoro
o6cnyxznanna rpax{IaH B

P@", [ynxr 13 llpanrn opfa-
HI'i3Ar\HLI IerTe,rrbHocTt4 Opra_

uuzauuit cou. o6cnyltr4BaHtt -

38. llocranrlux corlr4anrHbrx y*yI.
npeAocTaBn_rreT CporrHbre coqfiaJrbHbre
ycnyfra B coorBercrBr.rx co crartefi 2l
(Degepa,rruoro 3aKoua or 28 gexa6pn l0I3
r. N 442-03 "06 ocuosax corlraaJrbnoro
obcJryxrrBaHfi.r rpiDKAaH s poccHftcKoft

Qegepaquu"

rryHKr 3 qacru I crarru 12 @3

or 28 sexa6px 2013 r. N 442-
03 "06 ocuoBax corruanbHofo
o6cnyxr.lnanut fpaxAaH B

P@", no4nyHnr 3 nynrcra 20
flpannn opraHlr3arl un reflr e nb-
Hocru opraHnsaqufr coq.
o6c.nyxunauax

39. flocraequx corln€urlHbrx ycnyr npeAo-
cTaBn-ser 6ecnnarno B AocrynHofi $opue
nonr{aTenrM , coIIHanbHbIX ycnyf uIIr4 vrx
3aKoHHbrM npercraBr.rreJr.rrM uir0opnaauzro
o6 ux flpaBax a o6.f,saHuocrflx, o Br,rAax

coqrranbHbrx ycnyf, cpoKax, nopr4xe n o6
ycnoB[rx t4x rrpeAocraBJreHur, o rapu$ax
Ha orld ycnyrr.r u o6 r4x cror{Mo cru AIrfl
nonyr{aren{ corlr4anbubx ycnyr nu6o o
Bo3MoxHocrr.r ttoJlf{atr Iax 6ecunarHo

EyHKr 4 'racru 1 crarru 12
(De4epalrHoro 3aKoHa or 2g

4era6px 2013 r. N 442-@3
"06 ocuoBax coqrraJrbHoro
o6c.rryxHeaHur rpax(AaH B

Poccuficxofi Oe4epaqrlu",
EoInyHKr 4 nynrra 20 llpaeul
opfaHz3aur4r,r AerTeJrbHocTrr
opranu:aqrzft corlr4ilJrbHoro

o6clyxunauax
40. llocranryuK corlxarTbHbrx ycJryr rcrro*rya,r

uu$oplraqr4ro o [onyqarerrx courraJrbHbrx
ycnyf B cooTBeTCTBr4r{ c ycraHoBneHHhrMr.r

3aKoHoAarenbcrBoM poccuficrofi
(Delepaqnu o nepcoHanbHbD( AaHHbx
rpe6onarizrlru o 3arrlrrre nepconanbublx
,IIAHHbIX

nyHKr 5 .racru 1 craruz 12 A3
or 28 4exa6pa 2013 r. N 442-
03 "06 ocHoBax coquarrbHoro
o6cnyxrznaurzx rpaxAaH B

P@", no4ryHrr 5 nynnra 20
llpanra.rr opraHrr3atlurr .qe.srenb-
Hocrr.r opranzsaqnfi coq.
o6clyxunauNl



4I llocraerqnx corlr4aJrbHbD( ycnyr
rrpeAocTaBnreT yrronHoMoqeHHoMy opfaHy
cy6rexra Poccuficxofi @e4epaquu

rau$opuaquro An.rr $oprvruponaHrs pef Lrcrpa

lonyqarerefi coqua.nrHbrx ycnyr

rryHKr 6'aacru 1 crarrpr 12 @3

or 28 4era6pr 2013 r.N 442-
O3 "06 ocHoBax couuanbHofo

o6clyNunauux fpax(AaH B

P@", no4nynxr 6 nyHrcra 20

llpanu.rr opraHv 3arlprrr AerreJrb-
Hocrrl opranusaqnfi coq.o6-
cnyx{[IBaHI4_f,

42. flocranuyrr coil[anbHbrx ycnyr
ocyuecTBJrseT corlrranbHoe colpoBoxleHr{e
B COOTBeTCTBLIn CO Crarrefi 22
(De4epanrHoro 3aKoua or 28 gexa6pt 2013
r. N 442-@3 "O6 ocHonax coqrraJrbgoro

o6cryxunanra rpaxgaH B Poccuficrofi
@e4epaquu"

rryHKT 7 'racru 1 crarsn 12 (D3

or 28 4era6pr 2013 r.N 442-
03 "06 ocHoBax couuanbnoro
o6cryxuearuEx rpaxqaH B

P@", no4nynxr 7 uyHxra 20

flpanun opfaHr43arlur,r Aerrenb-
HocrLt opranusaqufi coq.o6-
cnyl(HBaHr4t

43. flocraerqux corlr4aJrbHbx ycnyr
o6ecne.Ilrgaer nonyrrarentM coIIuanbH6IX
ycnyr coAeficrsue B npoxoxpeur4v MeAr.rKo-

coqr.ramnofi 9Kcneprr,r36r, nponoguuoft B

ycTaHoBneHHoM 3aKOHOAaTeJTbCTBOM

Pocurficrcofi (Delepaquu roprAKe

QeAepanbHbrMr.r yqpexleHurMr.r MeAr4Ko-

collr4a:rbuofi sxcneprra:rr

rryHKT 8 qacru 1 crarrz 12 @3

or 28 4era6px 2013 r. N 442-
03 "06 ocHoBax coUuanbHoro

o6cryxueanux rpaxAaH B

PO", no4nyHr<r 8 rryuKra 20

flpanur opranrrca\HLr

AerTeJrbuocTr,r opraHrasaqnfi

coq[IaJrbHoro o6clyxprBa*vrfl,
44. llocranuux courraJrbubD( ycnyr

IrpeAocTaBnreT nonyqaTelrlM corllliurbHbrx

ycnyr Bo3MoxHocTb [oJIb3OBaTbC.rr

yonyfaMl{ CB'3LI, B TOM TILICJIe

uulpoprraaquoHHo -TeJreKoMMyHr4 xaqno nu ofi
ceru "ZHTepHer" H ycJryraMn no.{roeofi
cBfl3H, npu [onyr{eH[n ycnyr B

opraHrr3aqrlf,x cou[anbHoro o6clyxunauur

[yHKr 9 
"acru 

1 crarrn 12 (D3

or 28 .qeKa6pr 2013 r. N 442-

03 "06 ocHoBax cour{aJrbHoro

o6cryxunanux rpaxAaH B

P@", noguynrcr 9 n1'nrra 20

flpaeun opfaHr.r3ardrrr.r

AerTenbHocTr.{ opranu:aqufi
cor1uarTbHoro o6cnyN uBaHur.

45. llocrauqnK corlr4anbHbrx ycnyr BbrAer.ser

cyrrpyfaM, rrpolrorBarorrlHM B OpfaHr,r3arl[pr

coquanLHoro o6cnyxrananux,
r,r3onl4poBaHHoe )Kr,Inoe noMeIIIeHI,Ie Infl,
COBMeCTHO|O rIpOXLIBaHAS

nyHKr 10 qacru I qar:su 12
(D3 or 28 4era6pq 2013 r. N
442-@3 "06 ocnosax couuaJrb-

soro o6cly)Kr4Ba*:afr rpax.qaH

B PO", noAnyHKT 10 nynxra
20 flpanun opraHr43arlur.r

AetTeJrbHocTr.r opranuaaqraft

cour4anbnoro o 6 clyN nBaloufl,

46. llocranquK cou.ycnyr pa3Merrlaer nonyqa-
re,Teft ooq.ycnyr B xl4Jrbrx noMerrleHl{rx
(cnanrnxx) c yr{eroM rax rroJra, Bo3pacra,

rdHTepecoB r,I [peAnorrreHufi, Jrr{rrHocrHbrx

oco6eunocrefi

roAryHKr 10 rrynKra 20

flpaeun opfaHr.r3arlulr

Ae.rrTeJrbHocTr4 opraHra:aquft

cotllr anbnoro o 6 clyN vtBa:r^krfl,



47. llocraelquK corl.ycnyr o6ecnequBaer nony-
qareJrrM corr.ycnyr Bo3MolKHocru ceo6o.n-
HO|O rrocetueHr4q r4x 3aKOHHbrMrr [peAcTa_
BI4TeJI'MII, arIBoKaTaMI4, HOTapvycaMI4,
npeAcraBraTeJrsMr.r q6qecrseHHbrx r.r (nnv)
LrHrrx opraHr43 arlufi , c e.arqenH ocny)Kr,rren.s_

MrL A TaKXe poAcTBeHHr.rKaMr.r r.r Apyrr{Mr4
n[rlaMr{ B IHeBHOe A BeqepHee BpeMs

nyHKr 11 qacrpr 1 crarru 12
(D3 or 28 4era6ps 2013 r. N
442-A3 "06 ocuoeax couuarb-
noro o6c,ry>KuBaHtrs. rpax,qaH
B P(D", no4nyHxr 11 nynKra
20 llpanun opfaHrr3arlrilr

Ae.rrTerrbHocTr.r opraHnsaqnfi
coqfirrJrbHoro o6clyx uBanvs.

48. flocranqur< corluanbHbrx ycnyr
o6ecne.{unaer coxpaHHocrb rutrnbrx neruefi
u qeunocrefi nolyvatelefi coquaJlbubrx
vcJIvl

rryHKr 12 \awu I crarcu 12

442-A3 "06 ocronax coulraJrb-
noro o6cnyltnnanrrs. rpaxlaH
B P(D", rroAnyHKT 12 rryttrca
20 llpanun opraHr43arlr.ru

AesTerbHocTr.r opraulr:aqufi
corluanbHoro o6clyN uBaHvs

49. llocranquxonl coq[anbHbrx ygnyr
npeAocTaBJreHbl lonyr{aTeltM CorluiubHbrx
ycJryr .noMerlleHrrr AM rrpeAocTaB[reHLrfl,

corluanruo-6rrrosrrx vcJrvr

qacrb 3 crarrra 19 (D3 or 28

4exa6px 2013 r. N 442-@3
"06 ocHoBax coqraalrnoro
o6clyxunanus rpaKAas e p@"

50. llocraeuluxol,r cour4a.trrHrrx ycnyf
rrpeAocTaBJreHhr noryqaTen{M COrIUanbHbrx
ycnyf noMerrleHfir Are co{}raJIbHO-
MeAr.rquHcKr4X yonyf

qacrb 3 cramu 19 (D3 or 28

4exa6px 2013 r. N 442-@3
"06 ocnoBax corluanbHoro
o6c,ryNranaHur rpaxAaH e p@"

51 lloctauqHxou corlr4anbHbrx ycJrvf
rrpeAocTaBJleHbr nolyqaTenrM corllra"trbHbrx
ycJryr rroMeuleHr4r AJUI npeAocTaBJreHH"'{

coqllanbHo-ncI4XOnOrrIqecKr.IX ycnvr

rracrb 3 crarua 19 (D3 or 28

4exa6px 2013 r. N 442-O3
"06 ocHoBax coquanbHoro
o6clyNuraH krs. rputl1an s pO "

52. llocraerquxol.l corllrirJrbHbrx ycnyr
rrpeAocTaB.[eHbr nonyrlaTensM couuiurbHblx
ycnyr noMe[IleHr4_s Arrs. [peIocTaBJreHH,
coq[aJrbHo-rre.4arorr{qecKr4x ycJrvf

qacrb 3 craruu 19 O3 or 28

4era6pa 2013 r. N 442-@3
"06 ocHoBax coqlranbHofo
o6c.nyxueaHur rpaxAaH B

Poccufi crcofi @e4epaqnu"
53. llocrantr1uxou corlrraJrrHbrx ycnyr

rrpeAocTaBJreHbr fionyqaTersM Corl[anbHbrx
yCJIyI nOMeIIIeHLIt I.II',. [peAOcTaBJreHHt
corluanbHo-npaBoBbrx ycJryr

qacrb 3 crarra 19 (D3 or 28
gerca6px 2013 r. N 442-@3

"06 ocnoBax cor{r4aJTbHoro

o6cnyNranaH us. rpa)Kilan s p@ "
54. flocranrquKoM corluaJrbHbrx ycnyr npe.uo_

cTaBJreHbI nonyqaTersM corlprarbHbrx ycnyf
noMerrleHr4fr. l,rrfl, rrpeAocTaBrreHufl ycnyr B

rlenfl x IIoBhTIIIeHHt KoMMyHr.IKaTI4BHOro no_
Tenrluana nonfrarenefi coq.yclyr, r{Mero_

urrx orpaHvl{eH'Hs Xrz3HeAegTeJrbHocTr{

rlpr4 npeAocTaBIreHW co{Ha_rrbHbrx ycnyr
IOCTABUIAKOM COqIIANbHbIX VOJIVT

qacrb 3 craruu 19

@e4epa:nuoro 3aKoHa or 28

AeKa6pr 2013 r. N 442-A3
"06 ocHoBax coqrziurbnoro
o6clyNunauux fpalrqaH B

Poccuficxofi Oe4epaquH"
55. nyHKr 1 .racru 4 crarru 19 (D3

or 28 4exa6pa 2013 r. N 442-



o6ecle.ieHa Bo3Mo)KHocrb conpoBo)KAeHu.f,

lonyr{aren.s coq[anbHblx ycnyf rIpI4

nepeABwKeHrrr,{ ro TeppLITOplrH

opraHr43arluv couuaJrbHoro o6cttyxunauux,

a TaKXe npv rIoJ{b3oBaHHu ycnyraMll,

rrpeAocraBrseMblM[ oprauusaqueft

03 "06 ocHoBax coqr.raJrbHoro

o6c:ryxrananu-a rpar(AaH B

P@", no4nyHrr 1 nynxra 10

llpanur opfaHI43aIII'tH

AetTeJIbHOCTr4 OpraUU:aqUfi

couu€rJrbuoro o6cryx vBa:r.:zs.

56. lIpN npe,qocraBJreH[I,I coul4anbHhrx ycnyr

nocTaBrrlktKoM cou[anbHblx ycnyr

o6ecne.rena Bo3MoxHocrb Enfl

caMocTorTeJrbHoro nepeABI,IXeHI4s rIO

Teppr,rTopr{u opraHlr3aurll4 coIII4ilJIbHofo

o6cnyxueanux

nyHKT 2,aacru 4 crattu 19 (D3

or 28 4era6px 2013 r.N 442-

O3 "06 ocHoBax coul4aJlbHoro

o6cryxraeaHr.rf, rpax(Aan n P@,

noAnyHKr 2 nyuxra 10 llparra:r

opfaHr43arlrlr4 AesTeIbHocTI4

opraHnaaqufi colllaanbl{oro

o6clyxznanux
57. flper npeAocraBlrennkr coupIaJIbHbIX ycnyr

nocraBrrlriKoM couuanbHblx ycnyf

o6ecneqena Bo3Mox(Hocrb aJrfi

caMocToqreJrbHolo BXoAa, BbIXoAa vt

nepeMerqeHkrfl Bryrpu opraHla3alluu (n rorr
qI,ICJIe An{ IIepeABIAXeHLIt B Kpecnax-

xorxcrax), Anr orAbIXa B cI4AtrIeM

IIOJIO}KCHI4I{

rryHKT 2'ractu 4 crart'u 19 O3

or 28 4exa6pr 2013 r. N 442-

03 "06 ocHoBax colrl4aJlbHofo

o6cryxunauux rpaxAaH B

flpanur opraHrz3aIII4I{

Ae.r{TeJrbuocrr4 opranusaqufi

corlr{aJrbHoro o 6 cnyxvtBaunr

58. llpu npegocraBJreHprr4 corlr{aJrbHbrx ycnyr

nocTaBrrluKoM collHzrnblrblx ycnyr
o6ecue.{eHo AocryrrHoe pa3MerrleHl{e

o6opygoaaH krs. n Hocurenefi un(f opMarlril

nyHKr 2'aacru 4 crarsu 19 O3

or 28 serca6px2013 r. N 442-

O3 "06 ocHoBax cour4il,TbHofo

o6cryxunaHr{r rpaxAaH s PO"

59. llpIa npegocraBJreHrrr. coquaJbnblx ycnyr
rrocraBur{KoM corllraJrbHbrx ycnyr
o6ecne.reHo 4y6nuponauue reKcroBbIX

coo6rqesufi ronocoBbrMz coo6qenr4flMr

rryHKT 3 'tacru 4 crarsu 19 03
or 28 4ena6pr 2013 r. N 442-

O3 "06 ocHoBax coulraJlbHofo

o6c.lryxunauux rpaxAaH B

P@", no4nyHxr 3 uynxra 10

llpannl opfaur3arlzu

AefiTeJrbHocrr4 opranusaqnfi

co[]raJrbHoro o6cryxur,anvs.

60. flpu npeAocraBrrerpril coullaJlbHbrx ycnyr
rrocraBrrlrirKoM corluanbnbrx ycnyr o6ecne-
qeHbr ocHarrleHr,re opraHr43arlHH co uuanbHo -

ro o6cryNr4Ba:F^vfl. 3HaKaMI,I, BbInotIHeHHbI-

uu perne$Ho-ToqeqHrnr iupu$rou Epafirx,

o3HaKOMJreHlre c ux noMorqbro c HaAnlrcr-

Mr4, 3HaKaMu u uuoit. reKcrosofi u rpa@n-
.{ecrofi r.rH $ opna au ueit na reppr{Topr4r4 opra-

Husar\w, a raKxe AorrycK ua$no-cypAorre-

peBOAqHKa, AonycK co6ax-npoBoAHr4KoB

nyuKr 3 .racru 4 crarsu 19

(De4epa-nrHoro 3aKoua or 28

sexa6pr 2013 r. N 442-A3
"06 ocHoBax coqpltulbHoro

o6cryxHnanua rpallt.4aH B

Pocczficr<ofi @e4epaqr.ru",

noAnyHKr 3 nyHxra 10 llpanirn
opraHlr3arlr4r{ AesrerbHocrr4

opraHra:aqufr cour4aJrbHoro

o6cryxueaHua

61 llpra [peAocraBJreurrr{ cou?ra!'rbHbrx ycnyf rryHKT 4'racru 4 ctarr,u 19 @3



nocraBrrlrzKoM corlr4aJrbHbrx ycnyr o6ecue_
qeHbr,{y6.nzponau[e roJ'roconofi unsopua_
rlr.rr4 TeKcronort un$oplraqueft , Ha1rrucflvrLr
a (u:ra) cBeroBbrMr.r cr{fHaJrirMr{, uusopurz-
poBaHr.re o npeAocTaBn.f,eMhrx couuanbHbrx
ycJryrax c ucnoJrb3oBaHr.reM pyccKoro
xecroBoro s3brKa (cyp4ouepenoga), IonycK
cypAorepeBoArrr.rKa

or 28 4exa6px 2013 r. I\ 442-
<D3 "06 ocHoBax couaiurbHofo
o6cnyxunauut rpalltlaH B

P@", uo4nyHrcr 4 nyuxra 10

flpanul opfaHr43arrr4rr

Ae.srenbHocrrl opranzsaqnfi
coulriinbHoro o6c;ryx ptBanus.

62. flocranulur<ona cour4anbHbrx y""yr
co6lro4alolcx HopMarraBbr o6ecne.reHl.rs
MTIKT,IM r4HBeHTapeM

rryHKr i qacru 1 crarsu 12 O3
or 28 sera6px 2013 r. N 442-
03 "06 ocHoBax counarrbHoro
o6clyxunanus. tuanKraH s pO"

63. llocrasrquKoM coqpranbHbrx ycnyr
co6moAarorcx HopMarr.rBbr o6ecneqenrzs
rrnoulaAbro xr{Jrbrx nonleruesu fi

nynKr 1 .{acua 1 crartu 12 @3

or 28 4exa6px 2013 r. N 442-
03 "OO ocHoBax couuanbHofo
o6c;ryxueaHr4s rpaxraH e pO"

64. llocranrquxor,r corlr4aJrbHbrx ycnyf
co6lro4arorcx HopMbr nvrcanvrs. B

optaHr43arlr{f,x corJnar'rrHoro o6cnyxueanur

nyHKr 1 qacru 1 crarru 12 O3
or 28 4exa6pr 2013 r. N 442-
03 "06 ocHoBax coilua,rtnoro
oOcnyxznau krs. rqa>KilaH s pO "

65. llocranulrExou corluaJrbHbrx y"ny.
co6rlolaercs noprAoK fipelocraBJrelvs
corIIIaJIbHbx vcnvr

rryHKT I .racru 1 cramu 12 (D3

or 28 4er<a6px 2013 r. N 442-
03 "06 ocnoBax co{rraJrbHoro
o6cnyxunauna rpaxraH B

P@", a6:aq nropofi nynrra 33
llpatun opraHu3arlrrrl

AerTenbHocTr,r opralrasaqzfi
c our4anbnoro o6c:ryN vrBarv fl

66. lllara 3a corlr4anrHoe o6clyNrn"a"rue-r*
Maercr cofJracHo rapuSalr Ha coq. ycnyrr.r r4

B COOTBeTCTBLII{ C IIOpTIKOM B3]1'iI/rAH]a'-.

rrJlarbr 3a corJu€lJrbnoe o6cnyxuBa*vre

rryHKT I .racrr 1 crarru 12 03
or 28 4exa6pr 2013 r. N 442-
<D3 "06 ocuoBax coqxaJrbHoro
o6clyxrEeanr4r fpaxnau s p@"

67. ,{o.nxnocrra c[eqaanrrcroB " op.a"zsaffi
coqr{aJrbgofo o6cnyNunanur 3aMerrlaJor
IUUa, ocyqecTBnrrorrlHe cBoro AeflTenb-
Hocrb Ha npo$. ocHoBe rr coorBercrByro_
u1ue rna-nnSuxaqraonHbrM rpe6onaHaxu,
npeAbfBn.f,eMblM K TaKLTM AOnXHOcTflM

nyHrc 1 qacru 1 cramu 12
(De.qepamrioro 3aKoHa or 28
sexafpx 2013 r. N 442-A3
"06 ocHoBax courraJrbuoto
o6clyxranaurx rpaxAan B

Poccuficroft Oe4epaqun"
68. TTOCTABIUI,IKOM COII'IAJIbHbIX YCNYr

o6ecne.{eHo yKoMnneKToBaHI4e
Heo6xo4urrabrM rlr{cJroM cnequanl4croB nJLg

[peAocTaBneHr.rr coquaJrbHbrx ycnvf

rryHKr I qacru 1 crarru 12 03
or 28 4exa6px 2013 r. N 442-
03 "06 ocnoBax corIuaJrr,Horo
o6clyxunaHpr.f, fDaxrau a pO"

69. llocrasuuK corlaaJrbnbrx ycnyr oprunrrya,
cBoro AetTeJIbHOCTb no oKa3aHI{IO IOCTOTH_
nofi, nepuo4zuecrofi, pa3oBoft floMorrlr4, B

nyHKT 9 llpanu:r opraHr.r3arlni{

IerTenbHocTr4 OpraHu:aqafi
coquanrH oro o6cnyx LrBantrr-



TOM qI4CJre CpOrrHOI4 IIOMOITII, [OnyrIaTeIrO

coqr{aJrbHbrx ycnyf B rlen{x ynyqrxeHut
ycnoBr,rfi efo )Kr43HeAe.f,TenbHoarv u (utin)
pacu[penr4r efo Bo3MoxrHocrefi cauocros-
TeJIbHo o6ecne.ruear6 cBolt ocHoBHbIe xI,I3-

HeHHbIe norpe6nocru c yqeroM cocroflrrprt

efo 3AopoBb.rr, Bo3pacra il 4pynax o6cros-
TeJIbCTB, KOTOpLre Upr4BOAsT prlrr4 MOryT

nprrBecrr4 K )xyArrreHr4ro yclovuit vx
XI/I3He,[eSTeJIbHO CTI4

70. flocraluuaxou couxaJrbHbrx ycnyr
couuanbHbre ycnyfrr npeAocTaBJrflroTcs B

o6reuax, He MeHee ycraHoBneHHbrx

crauAaproM corluaJrbHo it y ctyru

nyHKr 13 flpaau.n
opfaHr43arlurr Ae{TeJrbHocTr4

opraHrEsaqufi corlrdaJrbnoro

o6cryxzeauux
71 llpra upe4ocraB.rreHr,rfi corlr4aJrbHoro o6cny-

)r.vIBAHvrs. nOnyrIaTenIO COq. ycnyr O6eCne-
.reHrr OegouacHbre ycJroBr4r npoxorBauns

rryHKT 16 llpanun opfaHr.r3a-

\uvr AeflTeJrbHocTr4 opraHr,r3a-

qufi cou. o6cJry)Kr.rBaHr.rt

72. flpu npegocraBJreHu[ coq. o6clyxunanux
[onyrraTerro coq. ycnyr opraH]r3oBaHa 4efl,-

TeJIbHOCTb, HanpaAJreHHag. Ha noAAepx€Hr{e

u (utu) pa3Blrrlre AnesHofi 3arrqrocrn, cou.
aKTI,IBHocrI4, BKJIIotra"f, cBt3I4 c 6r{srl4l\au
po.4cTBeHHr.rKaMr.r r{ Apy3brMu, $usuuegroft
aKTI4BHocrI4, BKJIIoqaJI rIporyJIKI,I, 6sIronofi
aKTLIBHOCTI{, HaBbIKOB CaMOCTOqTeJIbHOIO

yAoBneTBopeEufl, ocHoBHbrx )Kr43HeHHbrx

norpe6Hocrefi, xr43Hr.r BHe opraHrr3aur{E

courraJrbuoro o6clyNvrBaHtrfl, KorHHTLrBHbrx

(fyuxqnft, BKnroqar npo$ralaxruxy
KofHr.rrr.rBHrrx paccrpoft crn

noArryHKTbr 1 - 5 nyHxra 16

flpaeul opfaHH3auuu

Ae{TeJrbHocrrd oprauusaqufi
couplaJrbHoro o6clvx vtBanvrfl,

tJ. floctauqnxoru coq.ycnyr co3.4aHbr
1?KOMQOpTHBTe Oe3onacHbre ycnoBr4.r{

rrpeobrBaHHr B )rfl4Jlbrx noMerrleHl4rx,

noMerrleHr{ flx p.nfi. opf aHr.r3arluu coqualtnofi
3aHqrocrr4 r{.qocyra, B ToM qlrcJre rpyAoBot,
noAAepxaHr4r Qusuvecrofi, 6rnonofi n
00II.aKTIBHOCTT{, B TOM TIHCIe B nOMeIqe-

Hr.rrx Anr \ptlHfl'rlrfl, nr.rqu u npoBeleHr.rff

caHr,rTapHo-f urIIeHr,rqecKr{x nporleAyp

rroAryHKr 13 rryHKra 20

llpanu.n opfaHri3arlr4r4

Ae.rrrenrHocrrz opranueaqraft

co[rraJrbHoro o6clvxvtBanus,

74. llocranrqraxolr coq.ycnyr o6ecneqeuu
ycnoBr.rs Ans oplaHr43ariHr,r npoxoxAeHr4s
lonyr{aTensMr,r coq. ycnyf MeAr,rrlr4HcKr.rx

o cMoTpo B r{ Arr cn aHc epv'3arJulr

rolrryHKr 14 nyHKra 20

llpanun opraHr43arlr4r.r

AerTenbHocTr,r oprann:aquf
courraJrbHoro o 6 clyx ilBauufl"

75. llocranrquxona coqualJrbHhrx ycnyr
o6ecneqeurr ycnoBr.rr AJrf, rrcrroJrHeHr.rt

noArryHKT 15 rr).HKra 20
llpanrur opraHrr3arlnr{



peJrrrrrro3Hbrx o6px4oe, co6nroAeur4s
penllrr{o3Hblx KaHOHOB, B TOM qI4CJle nOCTOB

AetTeJrbHocTr4 OpraHrasaqr,rft

corlrr€lJrbuoro o6c.nyx uBaHvfl,
76. llocranrqzrovr coq.ycnyr oKa3brBaerct

coAeftcrnue B noryrrenvrE o6ulero ta npo$.
o6pa:oaaHux, B T.tr. rro alanrl{poBasnofi
o6pasonare.nruofi rporpaMMe, a raKxe B

floryqeHur,r npo$eccuu lr rpyAoycrpofi cree

noArryHKr 16 nyHKra 20
llpasun opraHrrcarllrr4

.{e.rlTeJrbHocTr,r oprauu:aqux
coqrranbHoro o6clyx vBaHuA

77. llocranulHrou coqrraJrbHbrx ycnyr
o6ecue.{ena peanr43arlur [paB [r rrHTepecoB

HHBaJTTTAOB B COOTBeTCTBI{r,r C 3aKoHoIa_
TeJIbCTBOM O COq. 3arqlrTe I{HBaJrr.r.rIoB

NOANYHKT 17 IIyHKTa 20
flparun opraHr43aur,rr4

.qerTenbHocTr,r opranusaquft
coq[anbHoro o6clyx vrr;anvrg.

78. OpraHuraq vflMvr npoBoAr4Tcfl He3aBr{cuMajr

orIeHKa KarrecTBa oKa3aHpI{ COU. ycnyf B

coorBercrBrlr{ c rroJroxeHr.rrMu c,rarsn 23.I
@e4eparruoro 3aKoHa or 28 gexa6px 2013
r. N 442-@3 "06 ocnonax corrr4aJrbHoro

oOcnyxrrBaHr.rrr rpax.qaH n P@"

rryHKr 24 llpanun
opraHr8arlr4r.r AerTenbHocTLr
oprannsaqnfi couuanbuoro
o6crvxlreanr.rs

79. B opranr.r3arlru4 corl. o6cnyxuranux B

pruKax ueponpuxrrzfi rro coqlraJrbuoMy
corrpoBox.{enrrro noryqarenefi coq. ycnyr B

COOTBeTcTBI.II4 c I4IIICY oKiBhIBaeTc'
co,qel.lcTBtle B [peAocTaBJreHr.rH peaouluta_
quounofi, MeArrql{HcKofi, ncuxonoruuecrofi,
fielarQrnqecKofi, rcpr4Al1lrrecKofi, coqfiaJlb-
HoI4 noMorrlu, He orsocsIr1eficr K cour{arb_
HbrM ycnyraM

nyHKr 33 flpanz.l
opraur43arluu Aeitelruocrpt
oprauu:aquE coquanbHofo
o6cryNrananur

80. B opraHrur3arlurr coqllanbHoro odclyxu-
BaHufl rlMelorc-n neo6xoAutr.thle JIoKaJIbHhIe

aKThr, pefnaMeHTr{pyroqr{e AesTeJrbHocTb
(uoroxenur, floprAKr,r, npanuna)



rlerc-.nncr AJrrr npoBepKrr KoMrrJreKcnofi 6esonacHocrn Yvpex4enun

KoNrnnexcnaq 6esonacHocrr yqpexcAeHz.tr colll4allbHoro o6cryxzuanvrfl - oro

coBoKynHocTb Mep r.r Meponpuxtuit, ocyuIecTBJI{eMbIx Bo B3aI4MoAeitcrF,I/|Zl c opfaHaMr4

MecrHoro caMoynpaubuur, [paBooxpaHr{TeJrbHrlMt4 crpyKTypaMl4, Apyrr{Mr4

BcrroMorareJrbHbrMrz cryx6aun z o6ulecrBeHHbrMr4 opraHr43arlvrflMvr, o6ecre.reHv{ ero

6esonacHoro Qynrqr{oHltpoBanvrfl, a rarcKe roroBHocrr4 corpyAHr{KoB 14 KJrr4eHToB K

paurroHiurbHbrM Aefi crerasNa B rrp es B brrraft Hrrx cI4Ty auutx.
Cucreua KoMrrJreKcnofi 6esonacHocrr4 [oApa3yMeBaer cocrorHrre 3auuilIeHHocrr4

yqpe)KAeHr4fl coqprulJrbHoro o6cryxunauna or pea"rrbHbrx tr nporHo3trpyeMbrx yrpo3

corlr4anbHofo, TexHofeHHoro rr ilpupoAHoro xapaKTepa, o6ecneqr4Barorree ero 6esonacHoe

SyuxquoHrrpoBaHr.re.
Jlorcalrurre HopMarHBHo - rrpaBoBbre aKTbr, peryJrrrpyrcune o6ecne.reHue

KoMnJreKcnofi 6esouacHocrn o6tenra (reppurop[s I{ 3AaHufl yrlper(AeHur):
o llacnopr 6esonacHocrr4 Yupexgeuur;
o llpuxas o6 opraHusalq:z.r4 pa6orrr no o6ecneqeHr4ro uoNapuoft 6esoracHocru;

o llpuna": o co3AaHI{I,I floxapHo-TexHl4qecroft Horuuccr4vr; i

o llpura": o co3AaHr4t4 KoMr4cclrr,I ilo paccJTeAoBaHr4ro HecqacrHbrx cryrraeB;

o llpura^: o Mepax no o6ecneqeHr4ro 6e:onacso crvt vt aHTr4Teppopucruuecxofi

3ailIUUeHHOCTr.r yqpexAeHr.r{ ;
o llpt,Iras o6 opraHlr3arlr4rr rpa2r4aucxofi o6opourr w co3AaHr4r4 opraHoB

ynpaBneHr4r rro rpalrAaHcrofi o6opoHe, rrpeAynpe)KAeHuro rr r'rr4KBr4nalqla:,z. qpe3Bbrrrafisrrx

curyauwir;
o llpur<a3 o co3AaHrau 4o6poeomHofi noxapnoft ApyxrrHbr;
o llpura3 o noplrAxe o6ecro,quBannfl e,rerrpoo6opyAoBaHkrs B cilyqae noxapa Lr

IIo oKoHrlauwro pa6orrefo AH{;
. llpuKas o co3Aagnkt KoMr4ccr4r.r ro oxpaHe rpyAa;
o llpura3 o6 opranu3arJur4 pa6oru ro oxpaHe rpyAa;
. l4ncrpyKlll4fl o noptAKe [eficrsur lepcoHara no oBaKyarlr4r4 J]rcAeianpu ilo)Kape;

o lhan ueponpu.rruft rro ilpoBeAenr4ro uHSoplraq?roHHo-pirr.scFrr4remHoft

p aooThr IIo npoTr4BoAer4 cTBr4ro r4AeoJro rurr Tepp opr43M a.

B o6ecne.{eHze rcovrn,rexcnofi 6esoracHocru yqpe)KAeur4r courazlrrbHoro
' o6clyxvBalanfl, c KpyrJrocyrorrHbrM npe6rrnanr4eM nroAeft nxo4ur:

a) o6ecneqenrae I4cnoJrHeHr{r Segepzurrurrx 3aKoHoB vr r4Hbrx HopMarlrBHbrx

npaBoBbIX aKToB Poccaficxofi Oe4epaqran, -fpocraecrofi o6lacrz tro BonpocaM

corIr4aJrLHoro o6c.rryxvrBannfl, HaceJreHr{r ;

6) npuHtrl4e JIoKaJrbHbrx HopMarrrBHbrx aKToB rro BonpocaM xounlercHofi
6esonacHocru;

r) MeroAl4qecKoe w Marepl,Ia.Ilbno-xogqficrBeHHoe o6ecneqenue xounlercsofi
6e:ouacuocrn, ocHaIrIeHIae yqpelxAeHur ueo6xoAuMbrMr4 TexHl4rrecKr4Mr4 crrcreMaMr4

KOHTpOJI', MOHr4TOpI4Hfa 14 3arrII4ThI ;



r) opraHl43ar\vs I4 BbIIIOJIHOHI4e B yrrpe)KAeHrrr4 Meporrpr4flTair Mo6r4,Tr,r3auuoHHofi
rloAroroBKkt' rpaxAancrofi o6opoHrr u 3aIrII4Thr oT qpe3Bbrrrafiuux curyaryufi,
aHTureppopplcrulrrecKofi satqzrbl, caHlzrapHo-rl4rveHr4rrecKl4x ur flporrzBoonlrAeMl4r{ecKLrx;

A) paepa6orra lac[opra xounnexcsofi 6e3ofiacuocrz, ilporpaMM npog3Bor-
crBeHHoro KoHTpoJIt 3a ct6rroAeHl4eM caH[TapHbIX rlpaBr4rT 14 BhrnoJrHeHr4eM caHrrrapHo -
nporlrBoS[I4AeMl4rlecrux (npoQI,IraKTIzrIecKI4x Mepo[puxruft), r4x B6IrroJ,tHeHr{e;

e) ulaHupoBaHl4e H npoBeAeHze Mep onpuxr:ufr, rro KoMrrJ,rexcuofi 6esoracHocrr4 B
yqpe)KAeHr4r4;

x) co:4anve v rIoAAepxaHI4e B rrocro-sHHoft roroeHocrlr crjcreM orroBerrleHrzr:
s) nrrnolueHple rexHl4qecKoro pernaMeHra o rpe6o Balvrflx noNapriofi 6esonacuocrn

Ha Teppr4Topvr4, B noMeueHr4sx yqpe)KAeHar;
n) o6ecneqeHve yqpelKAeHlde cpercrBaM,r no)KaporymeHur u cBoeBpeMeHHa,

rrpoBepKa r4x r4cfrpaBHocTr4 ;

x) sax'rroveHl4e AoroBopoB co cleqrIaJII43I4poBaHHhrMr4 opraHv3arlrrfl.Ml,I4Mero[Ir4Mt4
rTI4IIeH3I4I4 Ha BbITIoJIHeHVe ycraHoBKrl, o6c,ryxvrBanvre TexHI,IqecKI4x cpeAcrB
6 esouacFlocrr4, ycraHoBJr eHHhrx B yrrp e)KA eHw4 coorBeTcrByro rtlrlx c r4cre M.

JI) cBoeBpeMeHHoe BbInoJIHeHI4e rlpeArlucasuit (De4epanrHoro rocylapcrBeHHoro
rroxapHoro HaA3opa u Pocnorpe6na4eopa;

It) cnoenpeMeHHoe [poBeAeHLIe I4Hcrpyrraxefi [o [oxapHofi 6esolacHocrrd;
n) noctoxsHrrfi KoHTpoJIB Teppl4Topvpr 14 rroMeulenuft yqpelrAeH7r, Bbr[oJrHeHr4e

KOHTpOJTIbHO-[pOIyOKHbIX I4 pO)KLIMHO - OfpaHI4rrIzTeJrbHhIX rrleponpaxrufi;
o) ocyqecrBJleHrre lreponpa.aruit no oxpaHe rpyAa, a uMeHHo - opraHr{ 3ar\ufl

Meponpl4-sruft no oIIeHKe ycnonuft TpyAa, cBoeBpeMeHHoe o6yveuue pyKoBoAr4re,refr u
pa60ruurcoB rro oxpaHe rpyra, o6ecueqeur4e corpyAHzKoB cflerloAexAofr, cneuo6ynrrc u
cpeAcrBaMl4 vHnr4B[nyalrsofi 3aIIII{TEI, opraHl43arrr4r rrpoBeAeHVr o6.ssare,TrHrrx
rrp EABAP ATCJI bHbIX V ilEPI4O T],1,qE C KI,IX MCAI,IIII4H CKI,IX O C M OTP OB.

ocnosH'e HarrpaBJreHr4-f, re-f,TeJT'Hocrrr s o6ecne.r eHr4vr
6esonacHocru.

1 . Anrvreppopr4 crr4qecKar 3atrlr4ueHHocrb :

o [poBeAeHr4e coneulaHafi, v*rcrpyxraNefi v [JraHepoK
rrpoTr.rBo.4 eficrsux Tepp op r43My t4 3 KCTp e Mr4 3 My ;

o ue[PePrreHrrfi KoHTpoJIb BbInorTHeHut rreponpzxruft ro o6ecueqenurc
6esonacuocrrl:

o opraHr43allr4ro 83ar4MoAefrcreus

Apyrr.rMr4 c,ryx6atru.
2. lloxapHa_s 6esolacHocrb :

c lpaBooxpaHuTenbHbrMr4 opfaHaMr4 U

o co6nrcAeHl4e HopMarl4BHo-rlpaBoBlrx aKToB, rrpaBlrJr z rpe6onanufr noxapuoil
6 es oracH o crr4, a raK)Ke rrp oB eAeHn, e rrp or'Borr o)Kap Hbrx Mep onpr4 ,,'uit ;o o6ecueqeHl4e yqpe)KAeHl4.a [epBur{HhrMr4 cpeAcrBaMr4 rro)KaporyrxeHaq;

o fro)K&PHar cr4rH€LTV3A\|4fl:

o cl4creMa orIoBeIrIeHI4t o noxape LI 3BaKyaIIuu ttto/iefi [pI4 noxape;

rr KoMrrJreKcsofi

I]o BorrpocaM



o [poBepKa Ha pa60Tocloco6Hocrb Hapy)KHofo r4 BHyrpeHHefo BoAorIpoBoIa v
[o]KapHbrx pyKaBoB;

o e)KefoAHbre pa60Tbr no r{3MepeHr4ro conporrrBJleHl,I fl r430nflr\r4r4;

o froAAepx(aHr4e, B Ha.4JrexailIeM cocTorHr4r4 rryTefr 3BaKyauI4I4 14 3anacHblx

BbrxoAoB.

3. (Dus[qecraq oxpaHa r4r4Hx(eHepHo-TexH[qecKoe o6ecneqeHue (Qusuuecrax

oxpaHa ocyulecTBJrseTc{ nyTeM npvBrerleHl{t coTpyAHr{KoB rIacTHbIX oxpaHHblx

npeAnpr4srrafi (r{OlI) :

o KoHTpoJrb 14 o6ecne.reHl4e cocrorHr4r 6esonacuocrr4 rnfl, cBoeBpeMeHHofo

o 6 napyxe laufl. vr np eAorBp aIIIeHI4t olacHblx np otBJIeH uit u culy aryuit;

o ocyqecrBJreHze[ox(apHofoHaA3opa;
o opraHn3alJr4fl,IIpOIyCKHOTO pe)KLIMa, I4CKJIIOqarcilIero HecaHKUIIOHI4pOBaHHoe

rrpoHr4KHoBeHl,re Ha o6rerr rpDKAaH rI TexHuKuI;

o rpeBox{Ho-Bbl3BrBHafl crrrHilJrr{3alll4t (rpenoxnar KHofrKa, 6penoru) ;

O OIPAHI{IIEHI4E I4 KOHTPONb 3A AOCTYTIOM;

O [IO)K[IPHA' CI4IH'I,IIId3AUJ/fl,.

4. OxpaHa rpyAa r{ TexHr4Ka 6esonacuocrr4, opfaHn3arlvrr TpyAai.

. HltJrl{qrae xypHaJroB IdHcrpyKTax(a rro rexHr.rre 6esonacHocrrr na pa6ouzx

MECTAX;

O MEPbI NO OXPAHE TPYAA I4 TEXHIIKC 6ESONACHOCTI4 .UOJDKHbI HE AOIIYCKATL

TpaBMarr43Ma B yqpe)KAeHr4r4.

5. fpax4aHcKaf, o6opoua.

o upoBeAeHr4e Mepolilpuxlrit u pa6or no rpilKAancrofi o6opone.

Anr
rrpoBepKn KoMrrJreKcHofi 6esonacHocrn o6rexra (reppnroprrfl n rgannn)

1. Oprann3arlun oxpaHbr o6rercra (reppnropkrfl v rroMerrleHnr) rexnnqecKrrMrr

cpeAcrBaMr{.

1 . 1 .Cxcreua Br4AeoHa6moAesu"s :

1. 1. l.Ha,ruque c[creMhr BlrAeosa6moAesus.: Aaluer.
1 . I .2.Konr,rqecrBo Br{AeoKaMep : _.
1.l.3.Bugeouso6paxeur,re B ourafiu pe)Kr4Me BbrBoAr{Tcs Ha: MoHrrrop rrocra

oxpaHbr.

1 . 1 .4.Xpanenne ranSopMarlr4r{ : ocyilIecrB rrser ctl we ocyqecrBJrrerc{.
1. 1.5.Cpor xpaHeHr4r zn$opvraquu: 30 gneft.

1.1.6.3osa oxBara ru4eoua6nrcAeHr4r: rroMerrleHrr.fl 3nanr4fl., [pr{Jrerarourat
TeppvTopr.rf.

1 .2 . Cwcr eM a orro Berrl ennfl. v ynp aBJr eHr4r 3BaKy a \ttefi:
Xap ar<rep prcrr4Ka cr4 cre M br orroB errleH r4fl. u y np aBJr eHr4r : n axyaquefi :

1 . 3 .Ha,ru.rr4e cr4 creMbr ocBerle sus: nal uet .



I'4.HanuT I4e cvcreMbl 3KcrpeHHoro Bbr3oBa BHeBeAoMcrBeHHoft oxpaur,r: Aal;1er.
I . 5.Hanu.rve oxpaHHofi curual rsaLryrr4: ue rpe6yercx.
1 . 6. Hzurz.rr4e [o)Kapuo fi czrHar r43 arp4v ; ;ial uet
1.7 . Hanu,ar4 e cpeAcrn rele$onuoft cn.ssu : galner.
1 . 8.Ha,rrz.rue cpe4ctB p aAr.rocB ssu: ral :aer.
I . 9. Hzurrz.rue orpilrcA euuit o6terra (reppzrop uu) : 1al uer.

2.opraHu3arrrrr surnvecrcofi oxpaHsr o6rercra (reppuropuu).
2. | .Haru'aae S zsuuec xofi oxpaHbr repprrr opvrkr: Iial rLer .

2 .2 .P exuw opraH' 3 aq uu $uzuuecxoft oxp aH br : KpyrJr o cyrorrH a_fl oxp aHa.
2.3 .Hailu'ane nponycKHoro pe)Kr4Ma: Ealuer
2.4. Kon-so rrocroB oxpaHhr:

3' MeponprlflTrrq rro o6ecue'reHuro 6esonacHocrlr rr aHTuTeppopncrrrqecnofr
3arrl uII|eHHocTlr yqper(AeHnq.

3.1. Ha,ruq[e AoiIDKHocrHoro IrLilJa, orBercrBeHHoro sa o6ecneqeHr{e 6egonacnocrz
14 aHTr4Tepp opt4 crr4r{ e c xo ft 3 arur{xleHH o crr.r yqp exAeHr4r : ga/ ruer .

3.2.Has]|1l'.|1'e AoKyMeHToB yqpexAeHur-s rro odecneqeszro 6e:onac'ocru u
aHTLITeppOp r4cTr4qe cKo fi s atquqeHHocTr4 yrrp e)KI eH Ut : ga/ uel .

3'3' llponeAeHl4e yuewwit, rpeHl4poBoK, r4HcrpyKTDKa [epcoHaJra ro rpaKTr4qecxo[
orpa6orre 4eficrezfi B r{pe3Bhrqaftnrrx curyaL\vsx: galuel.. r{acrora:

4. IloxapHaq 6esonacnocrb.
4' 1' Co6.r]roAeHI'Ie HopMaruBHo-rlpaBoBhrx aKToB, rrpaBr4n z rpe6oeanzfr roNapnoil

6esonacHocrr4, a raK)Ke [poBeAeHlre lporrrBorro)Kapnbrx Mepolpr4 srvfi: ral rue1..
4'2' o6ecneqeHl4e yqpe)KAeHl4t nepBl,IqHbrMkt cpeAcrBaMtl rro)Kaporyrrregr4r: Ea/ser.
4'3' Hanuql4e clrcreMbl orIoBeIrIeHI4t o [oxape 14 3BaKyauuw nto1ert rrpr4 rro)Kape:

ra/uer.
4'4' ocyulecrBJTenl4e npoBepKlr ua pa6orocnoco6socrb Hapy)r(Horo r4 BHyrpeHHero

BoAonpoB o Ia v [o]r(apHbrx pyKaBoB : ga/ uet. I,Icnpanuo.
4.5. llpoee4euue elxeroAHhrx pa6or no r43MepeHaro corrpoTt4 BJreHrrr u3o rrflrJpru::

talner.
4.6. llo44epxanue B HaAJre)KauIeM cocrorHrzr,r

BbrxoAoB: laluet.
nyreft oBaKyarlrzr4 14 3arracHbrx

5. oxpaua rpyAa r rexHr{Ka 6e:onacHocrr, opraH'3arlrrff TpyAa:
5.1. Ha,rzqae )KypHanoB ,rHcrpyKT'r(a rro rexHr4Ke 6esonacsocra

Mecrax: tal :r'er.

5 . 2. ceoespeMeHHoe rrp oBereHr4e r4HcrpyKTDKa corpyAHr,*on : ga./uer.
5 .2. Hasl,:a'trae $arron rpaBMarn3Ma B yrrpelKAeg uu: gal uer.

6. IpaxgaHcKafl o6opoua.
6. 1 . flponeAeHr4e Meponpr4-rr rufi u pa6or ro lpaxAaucxoft o6opone :

Ha pa6ovzx



rlerc-.ulrcr AJrfl npoBepKH o6ecne.reHns

AOCTyTTH OCTH yq pelKAeH r.rC n n peAocTa BJrff eMbrx ycJryr

llpu npe4ocraBJleHrru coulIaJbHbIX ycnyr nocraBrrlr4K ycJryr AoJr)KeH o6ecnequrr
cJre.qyrcqr4e ycJroBku gocrinnocrpr npeAocraBJreHrar courralTbHbrx ycnyf Ars loryqare,refi
coqlraJrbHbrx ycJryr c yqero M orp aHurreH uit ux )KV 3 HeAerreJrbHocrt4 :

- .4OCTynHOCTb K MeCTy npeAooTaBileHr4fl ycJryfr{;

- odopyaoBaHrle rroMerrleHr4fi u upureraroulefi Teppr{Topr,rr4 c yrreroM AocryrrHocrr4

AJrr r{HBaJrr{Aon (o6opyAoBaHr4e BXoAHbrx rpyrtrl rraHAycaMr4, lr'aJrul.ilre suAereHHofi
crorHKr{, nopyvHefi, pacilrr4peHHbrx ABepHbrx rrpoeMoB, Hiurr4que o6opy4onaHHbrx

CaHLITapHO-rI4rI4eHI4qeCKI4X nOnreu1ennft ) ;

- ay6ruEpoBaHl4e reKcroBblx coo6ueuufi rorocoBbrMr.r coo6qeuuqMr4, ocHarleHr4e

opraHr43arlr4r4 corfrrurrrbHoro o6c,ryxunaHux 3HaKaMr4, BbrrroJrHeHHhrMrr penreSuo-
ToqerIHbIM mpraSrou Epafr,rrx, o3HaKoMJreHr{e c rzx [oMoxrbro c HallvcflMr4, 3HaKaMr,r r4

zsofi reKcroaofi u rpaQuvecxofi uu$oplaaqvtefi sa repprrropr4u raxofi opraHr43arlnr4, a

TaKlKe co[poBo)KAeHr4e ruQ.rrocypAonepeBoArrr4KoM, co6arofi-npoBoAHr4KoM;

- colpoBo)KAeHl{e v}IBurv4a rTpu llepeABwKe}lldvr rro TeppHTopr{t4 opfaHr43arlkra

coqnaJlbHoro o6cryxvrBanvtfl., a raKxe npr4 [oJryqeHr4r4 corlr4aJrbHoft ycnyru.
- oKa3aHr4e r4H6IX Br4AoB fiocropoHnefi nouorqu.
Kourponr yclonuft npeAocraBlrenrrfl. ycJryr [poBoArr B coorBercrBr.rr4 c

rpe6onanu.tMl4, ycraHoBJreHHhrMr{ B crarre 15 @e4epamHoro 3aKoHa or 24 woxlpx 1995
r. Ns 181-O3 <<O couualrsofi 3alqlare I4HBaJrrrAos s Poccuficrofi Oegepaqrar4)), rprrKa3e

MrrHl{crepcrBa rpyAa vr coqua,rnsoft 3arrlr{rbr P@ or 20.07.2015 }s527H (06
yTBeplKAeHI4I4 rIOpflAXa O6eCner{eHr4{ yCnOeUft AOCTynHOCTT4 AJr-rr r4HBa.rrr4AOS O6TeKTOS ra

npeAocraBJlteMblx ycJlyr r c$epe rpy1a,3aH-rrrocrr4 r4 corruaJrbHoft saqurbr HaceJrenrlfl, a

TarcKe oKa3aHI4t IaM npu gToM seo6xoArarrofi rroMorrlr.r)), rryHKTe 10 [prrKa3a
MuuucrepcrBa rpyAa h ao\r4amnoft 3arrlr4rbr Poccuficroft @egepawwr or 14 uas 2025 l\b
305u <06 yrneplxAeurlr llpanran opraHn3arlr4r4 AerreJrbHocrr4 opraHr43arluitr cogumbHoro
o6cnyNIananzrs,, I4x crpyKTypHbrx rroApa3AeJreuuit>>, npr4Ka3e MuHucrepcrBa rpyAa rr

coquarruofi 3aIrII4rbI Poccuficr<ofi (De4epaquu or 23 v'as 2018 r. J\b 3l7tt (06
yrBepxAeHI4I4 uora:aterefi, xapaKTepr43yroqr4x o6ulue Kpvrepr4r4 orleHKrr KaqecrBa

yc;roeufi oKa3aHI{{ ycJlyr opraHrl3arlnflMvr corlr4aJrbHoro o6cly)KvrBannfl, ra Se4epanbHhrMr,r
yqpelKAeHVfrMV MeAl4Ko-coquamuofi oKcneprr43br)), locrauoBne:el]z|,1. frasHoro
rocyAapcrBeuHoro caHl4TapHoro Bparra Poccuficxofi @e4epa\r4v or 24 4era6pr 2020 l\e
44 (06 yrBep)KAeHI4I4 caHr4rapHrrx rpaBr4rr Cn 21.3678-20 CauvrapHo-
orlIrAeMl4oJror[qecKl4e r"pe6onaHrr{ K gKcnJryararll4l,I noMeuleuufi, zgauui4 coopyxeuuft,
o6opy4oraunx rt rpaHcnopra, a rarcKe ycnoBulrM AerreJrbHocrr4 xoexficrryrcrlr4x
cybrerron, ocyuecrBnf,rolqllx npoAalKy roBapoB, BbrnoJrHeHrre pa6ot unu oKa3aHr{e

ycnyr) (IX. CaHrarapHo-3rll4.qeMr{onofr4rrecKr{e rpe6onauur K pa3MelueH[rro, ycrpoficrny,
coAepll(aHl4ro s[auvfr, noueulesufi vr AerreJTbHocrt{ opraun:aqnfi coquaJrbHoro

o6cnyNran auux), CII 5 9. 13330.2020.



J\&

il{il
Hoplru @eqepa.rrrHoro 3aKoHa or 01.12.2014 r. j\b 4lq@3 Coorsercrere/

HE COOTBETCTBI{E

1.

2.

o 6 ecne.reHra e AocrynH octz x Nr ecry npeAocraBJreHr,rr ycJryrr4

llponegeuo uHcrpyKTr4poBaHr4e/o6yveHze corpyAHraKos o6
ycJroBr4_rrx [peAocTaBJre Hr4r ycJryr r4HBaJrr4IaM

4.

5.

3. BsAe,regze Ha aBTocTorHKe He MeHee 10olo necr lnq
rrap KoB Kt4 aeroN{o 6r4n efi I,IHsa,.I vAaM]1_ Z C O 6ffOAeHrAe [oprAKa
}IX 14C[OJIb3OBAHI4'

B oslaoxHocrb caMocro{TeJrrHoro rrepeABr,Dxeur4r utHBiurrrAoB
no reppr{Topvil o6rerroa, Ha Koropbrx npeAocraBJrrrorc,
VCJIVII4

C onponoNAeHr.re rrHBuurr4AoB rrpr4 flep eABr{}KeHrrr.{ rro
Teppv^t opuLr u B 3 Aa}lr4sx

oxasauze noMorrlr4 r4."BuruRaM B [peoAoneHrrr4 6aprepon npz
[peAocTaBJreHr,rr4 r4M ycJryr

6.

7. Pas ueqeurae o 6 opy4oB aHr4.rr r4 H oc r4TeJreft rans op M arlr4rr c
yqeroM norpe6uocreft rznearr4noB

8. fly6,rrnpoeaHl4e 3ByKosOff rd 3or4TeJrbnofi awrho nM Arruvl

9. flpegocraBJreHr,re ycJryf r4:aBaJwr1raM rro cJryxy c
ucnoJrb3oBaHueM pyccKofo )KecroBofo r3brKa, LcIIoJIb3oB a1r4e
cp eAcrB turbrepHarraeHoff u AoIIoJrHt4ren rsofi KoM MyHr4K arJr4zr
(npra Heo6xolnnaocru)

VcrpoficrBo BXoAHbrx rpyrrrr c yrreroM norpe6nocrefi
r4HBtLrItrAOB

O6ecueqeHr{e AorrycKa Ha o6rexr, B KoropoM
rrp eAo craB Jrrrorcr y c ny ruL c o 6 aru - np o B oAH U Ka fipv Hanwrkrhr

rlr4a-rrbHoe o6yueHue

10.

ll.



rIerc-rlrcr
rIpoBepKH co6lroAenua rpe6on awwit HnSopnaaquon nofi orKpbrrocru
rlocraBluuKa coquaJrbHblx ycJlyr B coorBercrBurr c rpe6onaHuflMu

npnKa3a MuHucrepcrBa rpyAa rr coqrraJrrHofi 3arrlr{Tbr PO or 28 rrlapra 2025 r.
J\b 163u <<06 yrnep)rqqnlrr{ ropsAKa pa3MerrleHrq n o6noBJreurrfl Hnsoplraqun o
rrocraBlrlnKe colluaJrbnblx ycJryr, BKrxxrafl rpe6onaHuq K coAep?rcaHrrro u Qopnre
npeAocraBJreHl{s yKa3aHHofi nHQopua\rrkr, Ha oSHqnaJrbHoM cafire rocraBrrluKa

coUIraJIbHLIx ycJryr n nnQopnraqrloHHo-TeJreKoMMyHHKarIHoHnofi ceTlr "lIHTepHert'

J\b

nln
Co4epxaHue rpe6on anrrrl }Iaruque/

OTCYTCTBIIE
I Y YupeNgeHr.r-s r4Merorcq o 6rqeAo crynHbre uuS opu aqr{ oHHbre pecyp cbr,

coAep)Kaulue uHSopruarlnro o AerrenbHocrr.r nocraBrrlr{Ka, N o6ecueqeH
AocTyn K AaHHbrM pecypcaM rrocpeAcTBoM pa3MerrleHv'i Ha
nu$opltaqnoHHblx creHAax B rroMerqennrx locraBql{Ka coqrralrbHblx
ycnyf, B cpeAcrBax rr,raccosofi un$opuaqvrr4, B cerLr "I4HrepHer", B ToM
qucne qa osuquanrnoiu cafi re opraHr.r3arlpM corlHanbHof o o6c.nyxunanu.r

2. O6ecne.reHa orKpr,rrocrb 14 AocrynHocrb raH$opnaaqpru o npaBr4nax
noceueHl,Iq JIHII, Haxo4ttul4xct B crarlrloHapHofi opranu3ar+rvt courraJrbHoro
o6clyxunagvrfl., nops,ilKe r{ ycnoBusx ilepeBoAa, BbrfrucKr4 r4 BpeMeHHoro
srr6rrrus r43 crarlr4oHapnofi opfaHr43arlvru corJvturbHofo o6cnyxunanr,ia,
[peAHa3Haqennofi 4rs. rnr\, crpaAarouux rrcLr xr4rrecKrrMa paccrpofi crBaMrr

3. O6ecne.reHa orxpbrrocrb r.r AocrynHocrb rln(fopuaquvr o Aare
rocyAapcTBenHofi perI4cTpaIII4I4 B KarrecTBe nocTaBqr,rKa corlr4aJlbHr,rx ycnyr
c yKa3aHr.reM rr4cJra, Mecruau roI.a perrrcTparlulr

4. O6ecne.{eHa orKphrrocrb r4 AocryrrHocrb tusopuaquw o6
uAesruQuxarlrEonHoM HoMepe HanoronnarenbrrlrrKa

5. O6ecne.reHa orKpbrrocrb r,r AocryrrHocrb ran$opuaquu o6 yqpeAurene
(yupe4urenxx) uo cranrur4Ka cour4zurbHbrx ycnyr - opraHr43aur.rr4
cour4anbHoro o6clyNnBa]F^rrfl. c yKa3aHr4eM Har,rMeHoBa]F.vIg, MeCTa ero (ilx)
HaxoxrgHl4s, KOHTaKTnrrx re.:re$oHoB 14 aApecoB 3neKTpOHHOfi nOqTbt

6. o6ecre.reHa orKpbrrocrb 14 AocrynHocrb unsopr'raqnn o Mecre HaxoxAeHrlt
rrocraBrrlr4Ka coqlralTbHbrx ycJryr, ero Qu:ruzurax (npu ux na,ru.ruu) c
yKa3aHr,reM aApeca u cxeMbr npoe3Aa

7. o6ecne.{eHa orKphrrocrb 14 AocryrrHocrb uH(lopuaqur.r o pe)Kaue, rpa$uxe
pa6ortr c yxagaguela lueit u qacoB rrpr4eMa, [epepbrBa ira o6e4

8. o6ecneqeHa orKpbrro crb r,r AocrynHocrb nn$ oprraarllrr{ o KoHTaKTHbrx
tele$ouax c yKa3aHr.reM KoAa HaceJreHHoro nyHKTa, B KOTOpOM paclonolKeH
rrocraBulrrK corlraanbHbrx ycnyf, rE o6 a4pecax gneKTpoHHofi noqmr

9. o6ecneqeHa orKpbrrocrb H AocryrrHocrb uu$opuaqurr o pyKoBoAr.rreJre, efo
3AMCCTITTEJI'X, PYKOBO TKIT EIIflI. (PUIUA,TON C YKUBAHPICM KOHTAKTHbX
rene$onon u alpecoB gJreKTpouuoft noqrH

10. o6ecneqena orKpbrrocrb 14 AocrynHocrb uH(fopruaqlrr4 o crpyKrype u o6
oprag4x yrrpaBneHr4s opf aHr4 3 arlulr coquanbHoro o 6cnyxrananua

t1 06 ecne'reHa orKpbrrocrb r{ Ao crynHo crb ran (f opnrarl av o Har4MeHoBaHr.ru
crpyKrypHbrx noApa3reneuafi (opraHoB ynpaBneurzx)

T2, o6ecneqeHa orKpbrrocrl r4 Aocrynuocrb unOopuaquu o $auuJrrrrz, r{MeHr4,
orqe crBe rd Ao JrxHo crr,r pyKoBoAurelefi crpyKTypHhrx rroApa34e,reuzfi ,
lonoxeHr{r o crpyKrypHbrx rrgApa3AeneHnxx (npu ualr.rvuz)

lJ. o6ecue.reua orKpbrrocrb rr Aocryrruocrb uH$oplraqr4r4 o Mecre HaxoxAeHr4f,
crpyxrypHbrx roAp?3Aelenraft



O6ecreqeua orKprrro cTb r.r Aocrynno cri z" 6 oprffi
o$uquzulrHrx cafiros crpyKrypHbrx nolpa34elenuft n
fiplr lJanvr'J"'.ul t4 HOI{ [OtIThI

o6 alpece
ceru "IzlHtepHer"

telJ^uil
o6ecne.{eHaoTKpbITocT6|4AocTy.'uoc'@pcoHiuIbHoM
cocraBe pa60rHzxon (c yxa:aur4eM c r.rx corJracur ypoBH{ o6pa3onu""",
xqa,ruQHxauuu t4 onsrta paOorur
O6ecne.{eHa orKpbrrocrb r.r locrynHoc
c oB ere opf aHr,r 3 arr Lru c or\vaJrbHof o o 6cryxueaH H_q

O OOPYAOBAHHbIX IIOMEIII EIJ^I1,ir ANA NPCIOCTABJIEHI{' CO qUUIJIbHbIX YCNYT, B
TOM qrrcJre 6z6ruorer, o6rexron cropra, ycnoBurx rrvrra1vffiH O6ecne.reHr,rq
oxpaHbr 3AopoBbr rron) rareneft coq. ycnyr, Aocryne x nu$opuaqr4oHHbrM

Banr4g. 14 cerl{ "I4HTeDHer"

O6ecneqesa orKpbrrocrb r4 Aocry[Hocr
TexHr4r{ecKol,r ooecneqeHr,ru npeAocraBJreHzs Corlr4aJrbHbrx ycnyf (uwtuuuu

O6ecne.reua orKpbrrocrb r,r .4ocryttrnocri nu$opvarlura o Soprue
nocTaBlrlr4 K CorllrilJrbHbrx ycnvfcourraJrbHoro o6cnyx uBanvrfl, n roropofi

couHanbHbre vcnvfr4
O6ecneqeHa orKphrrocrb r4 AocrynHoc,

r, frpeIocTaBJIteMbIX [OCTaBrrIpIKoM COIIUanbHbIX VCJTVT
O6ecne.{eua orKphrrocrb r.r AocrynHoc,
ycno Br.rrx [peIocTaBreHU.{ COrIHanbHhrx ycnyr no Br,rAaM c o rIH aJrbHbx

coquanbHoro I4BaHVIfl., B TOM qucne
O6ecne.{eua orKpbrrocrb r,r AocryrrHocrr nHQopMauuu o rrepesHe
coql,{an6H6rX ycJlyr, r ocTaB.rrreMr,Ix frocTaBqr4 KOM COLI. ycn
o 6ecn e.reHa orKpbrro crb r4 Ao crynnoct@prAK e r.r
ycnoBnrx npeAocraBJreHr4.s corrrar'rbHbrx ycnyr 6ecnnaruo 14 3a nnary no

I{aJIbH of o o 6c,ryxranauux
O6ecue.reHa orKpbrrocrb 14 Aocryrr"o.,

no BLTAaM cou.ycnvf r4

o6ecue'{eHa orKpblTocrb I{ Aocryrroct@Mepe rnarbr 3a
rlpeAocraBJreHl{e coIIHaJIbHbrx ycnyr, a raKxe o Bo3MoxHocrn [oryrreHr4t
cou.ycnyr Oecnlatro
O6ecueqeHa orKpbrrocrb 14 Aocry.tr,oc,
[onyqarenefi coq. yc-uyr 

''o sopuau c orl'anbHoro o6clyx LrBaHufl H Br.rAaM
coq. ycJrlr 3a crrer 6rc4xerurrx accrrrHoBasuft 6rorNeron cy6rexron po,
trr4cJreHHocrr.r [orTyr{areneft coqua,rbHbD( ycnyr no $oprrana collrIaJrbHoro
o6clyxuna[prfl u BriAaM Corl[iurbHbrx ycnyf 3a rrJrary, tracruqHyro nnary B
coorBercrBr'rr4 c roroBopaMr{ o [peAocraBrreHr{r.{ coquanbHbrx ycnyf 3a crrer
cpe.{crs Qzsuqecxux rr.rq z (unr) ropu4l,rqecKrlx nr4u
O6ecneqena orKprrrocrb 14 Aocry[Hoc
cno6o4uux Mecr rnq uprreMa nonyrrarenerz Coq.yc:ryr no sopuana coir.o6-
cnyxHBa'r,r t, $uyancupyeMbrx 3a cqer 6roANer'r* u"a"airo"aslofi 6roA_
xeroB cyorer<ron P@, z KoJrr,rqecrBe ceo60rHrrx Mecr Ars [pr4eMa nonyqa-
reneft couraaJTbHbx ycnyf no soprraana corlr4anbHoro o6clyNrr}ailr4x sa
IIJrary, qacrHrlHylo firlary B coorBercrBl{H c AoroBopaMr4 o [peAocraBneHr,Irr

pl{AuqecKux nHu
O6ecne.ieHa orKpbrrocrb r.r Aocrynuocrb
craBJrreMbrx cou. ycnyr 3a cqer 6rogxernrrx accrrrHoBanrafi 6roaxerbn
cy6lerroe P@ z 3a n.rrary, qacrnrrnyro finary B coorBercrBr.rr{ c AofoBopaMr.
o npeAocraBneHr4r'r coq. ycnyf 3a cqer cpeAcrB $rz:u.recxux nuq u (utm)

IIECKI4X NI4II

O6ecile.{eHa orKprrrocrn r4 Aocrynuocr



KoHrponr KarlecrBa coqrraJrbHblx ycJryr, npeAocraBflqeMbrx n VvpexgeHgr.r

Coqna.nrHo-6rrrorbrx ycJryr

(a coorBercrBl4l'{. co CraH4aprauz npeAocraBJreHr4r coquaJrbHbrx ycnyr,
tBlTtlotuvMLrcfl' rlpunolceHl{eM K llopx4ry npeAocraBJreHzf, corlnaJrbHbrx ycJryr
IOCTaBIII4KaMII cOqnaJIbHbIX ycJ'Iyr, yTBep)KneHHbIM IIOcTaHOBneHIzeM llpanvrem,crra
o6racrra or 18.12.2014 J\lb 1335-n <o nopr4Ke rrpeAocraBJreHrrr couyalrbHbrx ycnyr
rIocraBlIIlKaMI4 COIII4aJIbHbIX ycnyr v ilpu3na:tsIkrv y'tpurr4Brrrr4M cLrry rocraHoBneHrrfl
A4vrrauracrpa\rrr4 o6lacru or 04.A4.2005 Ns 46-a>).

Tpe6onarurs HopMarrrBubrx AoKyMeHTo, (ciu*raapro") Coornercrsue/
HE COOTBETCTBI{E

rlpe4ocraBJreHr{e rrJrorrlaAr4 )Kr4JrLrx rroMerrleHr4fi , nolaerueszfi
AJrr op raH vr3 a\utr p e a6 unurau rr o HHhrx u e p o np umz ft ,
TpyAorepailvvr 14 KyJr bryp Ho -A o cy roB ofi 4exrel bHo crrl r4 r4Hbrx
fioMetueHl{fi , uc[olr3yeMhlx AJIfi npeAocraBJleHl4t coquilJrbHhlx
ycJ'Iyf , cofJracHo HOpMaTI4BaM, yTBeplKAeHHbrM
[IpaaNrenlcreoNt -fl
llouerueru4r AoJr)r(Hu o6ecneqzBarb KoMnJreKcHyro
6esonacuocrb )Kr{3Hr4 r{ 3AopoBbt lonyrrare,reft coquaJrrHhrx
YCNY| ' CO6ITO4CTU4E YCTAHOBJICHHbIX HOPMATIIBOB, IIPABI,IJI
noNapuofi 6esonacHo crr4, ca[VTapHo-3[r4reMr4oirofr4rrecKr4x
rpe6onanufi:
- c oorB ercrB r,re [Jro rqa4efi xzrurx nol.r eule uuit c asu.tap Ho -
n4 fI4 eHI{rIecKI{M v aa}lr4TapHo-onvAeMl4oJlof r4qecKLIM
rpe60nauurM B pacqere Ha I no,ryvareJrr corlr4aJrruo[ ycJrvfr4 -
- He MeHee 5 xe. Na Ha 1 .rer.
- coorBercrBue cocroflIlvrfl, zgauufi u rroMerrlenvfi rpe60BaHju,flM
rrport4Bonoxapuofi rr KoMrrJreKcnofi 6egonacnocrz
- crerreHb xorvleopruocrr4 rroMeulesufi

1.1.

OcuaureHrae rroMertleHufi cnequanrurunr 
" 

iaOeu"u*
ooopyroBaHHeM, a[ilaparyp oit v npvt60paMr4 Aon)KHO OTBeqarb
TPC6ONAHIA'M COOTBETCTBYIOTqUX CTAHAAPTOB, TEXHHI{CC KI4X
yc,roaufi , .qpyrt4x HopMaraBHr,rx AoKyMeHToB z ooecneq uBarb
HAAJIE)KAUICE KAIIECTBO NPEAOCTABJI'CMbIX COUUANbHbIX YCJIY|
(coornercrBr4e ocHarrleH'r noMerrleHr{fi cnequarbHbrM 14

ra6e.nrnrru o6opygoBaHrreM, arraparyp oie u npu6opaMr{
rpe6ouannxv 4efi creyroulr4x craHAaproB, TexHr,rqecKr4x

cJroBl4fi, Apyrlax H BHbIX ,4OKVMEHTOB
O6opy4oe a*r4e, upu6opu 

" 
atrn@arypi 4orrN"",

r4crroJrb3oBarbcs. crporo flo Ha3HaqeHl4ro B CoorBercrBr4r4 C

AOKYM EHT A\UEfi HA I4X QYHTTIrAOUI'P O BAHI4E 14 3 KCNJIYAT AIT4IO,
c oAep)KaTb C.f, B TeXHr4q e cKH r4cnp aBHo M COCTOTHT4T{,
cr4cTeMaTIIqeCKr4 IIpoBep,lTbct
O6ecneqeHr4e rrr4TaHr4.rr cofnacuo 

"ollpasflrerrcrBoM -f,poc,rarcroft o6lacru
coqza*Ha.q ycryra AonlKHa o6..nffi



Ha ocyrqecTBJreHne AerrenbHocTl4, IloAJlexalqefi nurleH3HpoBaHr,rro B

COOTBETCTBI{I,I C 3AKOHOTATEIbCTBOM PO
29. O6ecne.{eHa orKpbrrocrb Ir AocryrrHocrb r.rn$oprvrauv u o $unancoBo-

xo g.sfi crseHnofi re.rrerbHocrr,r
30. O6ecneqeHa orKpbrrocrb r,r AocrynHocru un(popuaqlrr4 o npaBr.rnrx

BHyTpeHHero pacllop.flAKa Anf, nonyqaTener{ coquanbHbrx ycnyr, npaBr{Jrax

BHyTpeHHefo TpyAoBoro pacnops.4Ka, KoJrJreKTr.rBHoM AoroBope
31 O 6ecue.reua orrpbrro crb r4 Ao crynH o crb un tp oprra au vru o :o.aJrvrtrr4pr

npeAnrrcaunfi opranon, ocyuecrBJrrrorqux foc.KoHTpo;n n c(pepe
coq. o 6cnyx r4BaHvrt\ u orqeroB o 6 ucuonn e Hprr,r yK a3 aHubrx npeAn uc anufi .

JZ. O6ecne.reHa orKpbrrocrb r.r AocrynHocrb ra u (f oprraaqr{r4 o [poBeAeH]rrr
He3aBr4crrMoft orlenxra KairecrBa oKina"rru.tr ycnyr opraHra3 auurflMu
co[[aJrbHoro o6crvx YrBanvrfl

aa
JJ. florrsonarenrc o$raqraulJrbuoro caitta npeAocraBnrercr :rrat nfl.p;na.fl

En(popMaurlq o crpyKrype o$uqlraJrbHoro cairra, BKJrroqarculas s ce6s.

ccbrnKy na Qe4epa;rbHyro roc yAapcrBeuHyro unQoplaaqr{oHHyro crr creMy
" EAnuuft uopran rocyAapcrBeHHbrx lr M).Hl,rqlrnaJrbHbrx ycnyr ($ynxqnfi ) ",
ranlpoprr,raqurc o [pe[MyrrlecrBrx [onfrenr{s rocyAapcrBenrrbrx r.r

MyHr,rqxrraJrbnhrx ycJryr B gJreKTpoHnofi Soprrre, ccbrJrKy na o$uqraa-nbHbre
catrrrrt opra:la rocyAapcrseguofi BJracrrr cy6rexra P@

34. l4n(popuauu pa3MerrleHa Ha o(fraqnanrHona cafire nocraBrrlr.rKa coqrreJrbnbrx
ycJryr ra o6noelsercr B Tesenr{e 10 pa6ouux Aneft co AHr ee cosryaH.vfl,
IIOJIygeHlIt I4JIIII BH9C9HI,ITI COOTB9TCTByIOIIU,IX zglraenenrAfi

35. Texnragecxue fi [porpaMMlrbre cpeAcrBa, Koropbre r.rcrronmyrorcfl. rns.
(pynxquonvpoBanve. o(buqna.nrnoro caftra, o6ecneuuBaror Bo3MoxHocrb
BblpaxeHlrt MHeuuft [onfrarenrM]r corlrdaJrbHhx ycnyr o KarrecrBe
oKa3aHr.rr ycnyr opranrl3arlvrflMn coulranbHoro o6clyxuBanr4fl

36. Pasil,Ieuegn a5 Ha o0 prquaruHou caft re uu$ oplraqn;r o [ocraBrrlr4Ke
coquanbHbrx ycnyf Ao cTy[Ha rroJrb3oBaTenrM Anr o3HaKoMtIeHI4 s
KpyrnocyroqHo 6es B3I,IMaHr,r{ rrJrarbl I4 lrHbrx orDarrnqeuuft



Nb

r/r
Tpe6onanrrs HopMarrrBHblx AoKyMeHTon (cran4apron) Coornercrsue/

HE COOTBETCTBIIE

I Bunorsesr4e rrporleAyp, cBt3aHHbIX c coxpaHeHl4eM 3AopoBbt
loryrrarenefi couu a,rbHbrx y cJryr (zsuepeune reMrleparypbl
TeJra, aprepr4aJrbHofg AaBneHufl) KoHTpoJrb 3a npueMoM

JreKaocrB u ap. ).
1.1 CnoeeperreHHocrb, IIoJI Hora, rna,ru$uqfipoB aHHocrb

rrpoBeAeHr.rr [poueAyp, cnoco6crBy]o uII4x yryqueHl4]o
cocroqHr4q 3AopoBb.f, u caMor{yBcTBLIt noryuarer efr

couuanbHbrx ycJryf

1.2. Orcyrcrnue ocJIo)KHeHIaft upu npoBeAeHl4z rlpoueAyp, B ToM
rll4cre nporexHeft

2. llpoee.qeHl{e o3AopoBI4TeJIbHbIx MeponpIa.f,rzfi

2.t. llporyrlru Ha cBe)KeM Bo3Ayxe (exegHenuo)
2.2. 3a:g,srus, re.re6Hofi Szsrylrrypoft, B ToM ql4cre aAan:r[sHoft

6rsu.recKofi xymrypofi
2.3. VposeHr sa6oresaeMocrl4
3. C rEcrelrau4r{ecKoe ua6.rnoAes ve 3a

ycJryr Anr BbrrBneHr4f, orKJIoHeHufi
[oryr{aTefl-f, MI4 coIIuiIrIbHbIX
B COCTOrHr4r4 r4X 3AOpOBbt

3.1 Czcreuaru.recruft KoHTpoJrb rrpoBoArlTcs :

- He pe)Ke 2 pas B AeHb: yrpoM I4 BeqepoM

4. Kosc y,ryrupoBaHr4e rro co[uaJbHo- MeArr urrHcKr4M Bolp ocaM

4.1 CroeeperreHHocrb, rroJrHora, rna,ru$zqr4poBaHHocrb
Ko HcyJr braquil, r<opp e Krlr4oHHbrx M epo lp u ervit,
cnoco6crsyrcrlr4x ynyqilreHr4ro cocrorHr4q 3AopoBbs r4

caMorryB crBrr.rr rr oJryqarerefi c orIr4aJI6H ofi ycryru
5. Coquzurruo-MeAr4rlr4HcKr4e ycnyrr4 rro

MeAr4rlr4HcKoro ocMowa w nepeu.rHoil
npoBeAeHr4ro rrepBr4rrHoro

caHr4TapHoft o6pa6orxu
5.1 CroenperreHHocrb, rroJrHora, xna,rnQr.rqr4poBaHHocrb

rrp oB eAeHrdr M ep o lrp ustuit

CoqnanrHo-ncHxoJrorrrqecKrrx ycJryr

(n coorBercrBr.{r4 co Crau4aprauu [peAocraBJreHr{r coquaJrbHbrx ycnyr,
tBJr;{rcrlflMrrcr [pr4noxeHr4eM K lloprgry npeAocraBJreHr{r courra!'rbHbrx ycnyr
nocraB[Ir4KaMrr coq[aJrbHbrx ycnyr, yrBep)KAeHHbrM rrocraHoBJreHr{eM llpanurerbcrBa
o6racru or 18.12.2014 Ns 1335-n <O nopr4Ke rrpeAocraBlreHz{ coqrraJrbHbrx ycJryr
rrocTaBrrlr4KaMr4 corlr4alrbHblx ycJryf i{ [IpI43HaHI,IV yTpaTI4BrIIprM cvrily locraHoBi.reHr4fl
AguunzcrpalqJ/'u o6tacru or 04.04.2005 J\lb 46-a>>).

nb
u/n

Tpe6onanrs HopMarr{BHbrx AoKyMeHTon (crangapron) Cooreercreue/
HE COOTBETCTBI{E

I Couuarngo-[cl4xoJroruqecKoe KoHcynbrr4poBaHve
l.l CnoeepelreHHocrb r4 [oJrHora oKa3aHrrf, noMorrllr B perueHr,ru

npo6.rreu [oryrrarereft coquamHofi ycJryrn
2. Ora:auue [cr4xoJrorz.recxofi (excrpennofi ncuxolornvecrofi)

IIOMOUIT4 r4 nOAAepX{Kr4, B TOM qI4CJre fpDKAaHaM,



ocyuecrBn_rrrorur{M yxoA Ha AoMy 3a rrxeJro6o,rsnrruv
IIoJIyrlaTe!'I.f, MI4 COIIUaJIbHbIX ycnyf

2.1 cnoenpeueHHocrb I4 rroJrHora oKa3aHr4r noMorul4 B perxeHrrpr
npo6;reu nolyqareleft coqualrnoft ycnyru

3. BeleHlre AqKyMeHTau w no AerreJTbHocrr4

Co qna,r sHo-treAarorn qecKrlx vcJrvr

(n coorBercrBl4lr co Crau4aprauz [perocraB rrelafl, corlr4aJrbHbrx ycnyf,
jfiBrTjflloruuMvtcfi' npI4JIo)KeHI4eM K llopx4ry npeAocraBJreHrzr cour4iLTbHbrx ycJryr
fIocraB4IlKaMI4 COUtrilJIbHhIX yoJryr, yrBep)KAeHHbrM rrocraHoBJ'reHzeM llpanure,rbcrBa
o6'ractu or 18.12.2014 Ns 1335-n <o uopr4Ke rpeAocraBJreHr4r coquiurbHbrx ycJryr
rIocraBrII4KaMV COUVaJIbHbIX yo,Tyf L\ rrpr43HaHuu yrparr4BturlM cprny locraHoBrreHr,rf
A4uunucrpaqrz'u o6lac.ru or 04.04.2005 .Nlb 46-a>>).

Co qua.n rHo-TpyAoBbrx ycJryr

(B coorBercrBt4l4 co CraH4aprattz npeAocraB ilenr4fl couuaJrbHbrx ycnyr,
-[BJIttoqI4MVafl [puJIo)KeHrreM K lloprAry npeAocraBJreur4r coru4zlJrbHhrx ycnyr
rIocTaBIIII4KaMI4 coIII4aj'IbHbIX ycJlyr, yTBepXAeHHbIM nocTaHoBrTeHr4eM llpanzre,rrcrea
o6;racrn or 18.12.2014 }lb 1335-n <o nopxlKe rrpeAocraBJreHz.rr coquil,rbHhrx ycnyr
fIocraBIrIlIKaMI{ COIII4iIJIbH6IX ycnyf 14 [pr,r3HaHrrr4 yrpa'tr4Brrrl4M cr.rny [ocraHoBrTeHr{'
A4uanucrparJkrLr o6tacrv or 04.04.2005 }lb 46-a>>\.

Tpe6onanus HopMarr.tBHbrx AoKyMeHTon (cran4apron) Cooreercreue/
HE COOTBETCTBI{E

O6yveuue poAcrBeHHr.rKoB rsxelo6oJrbHhrx nonyuura*fi
coqr4arTbHoff ycnyru [paKTr4qecKr4M HaBhrxau o6uefo yxoAa 3a
HI4M14

Ha,rn.rze np o lp aMMrr " I I ll6ns p e alurtur arr4r 
" 

y*o4u; q"* a
zallstuit c p oAcrB eHHr4 KaM rr rsNel o 6 0Jr bHhrx uory.r arere fi
coqr{aJrbHhrx ycJryr, rrp oBeAeH ue zansruit
C oqua,ruro- rreAaro rr,Iqe cKa_{ KoppeKquq, BKJTroqa_f,

BeAeuue AoKyMeHT a\r4rr fro Ae{TeJrbHocrrz

Nb

nln
Tpe6onaHrrfl HopMarr{BHbrx go*yr""@

upraHn3arrr4r4 noMorrlr4 B noJryqeHr,r^ o6pason a'vfl v (unra)
np o Q e c cuu lrHea,'I r4rav.u B c o orB er crBr4u c rax crloc 06 s o cr_s rr u
Ko,ruqecr"o 

"o6p a: onareJTbHble np of paMMbI. rloJlvql4Brrrr4x nnorh eccrzro

Coorsercrslre/
HE COOTBETCTBHC

l.l

2. r rpotseAeHur e Mepolp vgrufi ro r4crIoJIb3OBaHr4IO OcTaroqHbrx
TpyAoBhrx Bo3M o)KHocrei u o6yuenurc AocryrrHbrM
nposeccraoHulJrbHblM HaBbrKaM, a rarcKe flo oKa3aHI4IO [oMorul4
rpy.qoycrpoffcrne

B



iloryqarerefi coq.ycJryr B noJrHoueHHoM r4 c6a,rancupoBaHHoM
rtr4T aHvpr ( srrnorHeHil e yrBeD)KneHHbIX Hop M ul,rranu-f, ) :

2.2. fopxuee rrr4TaHr4e Aon)KHo 6rrrr [pr4foroBJreHo r,r3

go6p or<au e crBeHHhrx rrp oAyKToB, 14 Mero ilIrax c epru S rrKarbr vr

(u:ru) racropra KaqecrBa (na,ruuue cepru$zraroB r4 (utru)
flacnoproB xa.{ecrea)

2.3. f opxuee rrprr anavre AoJrxGo coorBercrBoB arb xan op zft Hocrr4,
ycTaHoBneHHbrM HopMaM rvrTa}jus., caHr4TapHo-fr{rr4eHr4qecKr4M

rpe6oeaHLr-sN,{ 14 6sIrs npeAocraBJreHo c yrreroM cocrorHr4t
3AopoBb-f, nonyqarenefi coq.yc,ryr (coornercrBr4e f oprqero
nlrr aHr4fl, ycraHoBr euHbr M rp e 6 or auu.fl M K Kaq ecrBy, rar op uft -
Hocrr.r, TeMrreparyp e, coAeplxaHr4ro 6elxon, )Kr4p oB, yrleno4on)

2.4. Harvqze 7-Anenuoro (14-aHeeHoro) MeHro, ero r{crrorTHeHr4e

2.5. Orcyrcrnne M accoBbrx s a6 ores a:r^vlli't [r orp aBJr e nuit, cnrrz aHHbrx

c [paeMoM nr,rulr4

3. O6ecneqeHr4e Mf,fKrrM r{HBeHTapeu (oaexloft, o6ynrro,
HareJrbHbrrra 6emeu v [ocreJrbHbrMr4 npvHaAJrexHocrxuu) z
Apyf r{M r{ np eAM eTaMr,r BerrIeB o f o AoB oJr bcTBvrs.

3.1 lloryuareJr r4 co rluiu rnofi yc Jryrr4 o 6 ec leq eubr MrrKr4 M

uHBeHTapeM 14 Apyrr4Mr4 npeAMeTaMr4 BerrleBofo loBonbcTBt4r B
c o oTBeTcTBvrvl c ycTaH oBJreHHbrMr,r HOp MaTI4B AMVL C yrr eTOM

vla4krBwgyaJr bHhrx norp e6 uocrefi ( o4ex4a, o6yer uog6 zp arorcx
rro ce3oHy, pocry n pa3Mepy, orBeqaror 3arrpocay nolyuareleft
coqvanr,Hoil yc.rryru (Sacon, pacrlBerKa, yAo6crso e nocxe), He
coAepxar roKcr4qecKr4x Marepuuoe)
- [cr]oJrHeHne ycTaHoBJreHHbrx HopMaTr4BoB;

- cooTBeTcTBr4e MqfKoro uHBeHTapg y cTaHoBJreHHhIM

rpe6onauurM K Kar{ecrBy, Sacouy, ce3oHHocrr4, a raK)Ke r4HbrM

xap aKTepr4crrrKaM c yr{eroM rroxcer aHrrfi no,ryuarel eft
cour4a"rrbHblx vcnyf

).L. O4exga, o6ynr, HareJrbHoe 6eme u
rrpr4HaAJrexHocTr{ MapKr,lpyroTcs 4rrfl
I4CfIOJIb3OBAIlVTfl.

IOCTEJIbHbIE

T4HI.IdBI,dly aJrbHOfO

3.3. Crzpra 14 yrro)KKa HarenbHoro 6elss r4 rrocreJrbHbrx
rIpI4HaA,T e>xHo ctefi , cM eHa HareJTbHo to 6 e;r l.g Ir flocreJl b HbIx
npr{HaArTexHocrefr npoBoArrcr rro Mepe 3arpr3HeHr,rr, Ho He
pe)Ke 1 pasa s7 aueir

4. V6 op xa xrrJrbrx n oM errleHr4fi , no u erqe uuit Atts op raH u3 arlr4 14

p e a6u turau r{ o H H br x M ep o np r4r t uit, tpy 1orep atr 14 r4 rr

KynbrypHo-AocyroBofi Aesre,rrHocrr4 r{ r4Hbrx nouerqenufi ,

I4C nOJ'rByeM brx AJI' IIp eAo cTaB IIg}lIdA C OUU iL'I bHbrx y Cnyf
4.1 lnx y6opxr4 rroMerrlenufi suAeJ'rrercr or4elruufi

rrpoMapKr4poeaHurrft r4HBeHTapb

4.2. BraxHas y6opra Bcex rroMeulenzft npoBoAr4Tcr e)KeAHeBHo 14

rro Mepe seo6xoAutMocrr4 c [pr4MeHeHueM Mororrlktx cpeAcrB, B

caHr4TapHbrx y3rrax r4 AyrrreBbrx - c [pr4MeHeHr4eM Morotrlr4x 14

4eszn$uqr4pyroru[x cpeAcrB (co6;uo4eHve cpoKoB rrpoBeAeHrrt
y6oprra novrerqenufi)



feHepa"n'raa y6opra Bcex noMeuleH@
npoBoAr{Tcq ro rpaSzxy 1 pas n Mecru c rpr4MeHeHr{eM
Mororqux ra 4es r'r u$zqv pyrorlr4x cpeAcrB (co6ffogeHze cpoKoB
[poBeneHI4q n nolreueszfr
v6opra nonaerqenzri MeAr4rlr,rHcxoro uasH arJeHus. nponoarurcr 

"coorBercrBuvr c caHr4TapHo-snr4AeMzoJroruqecKrzuu rpe60na_
H,I'M', K op raHI4 3 aIfpIsM, OcyUeCTBJrrrO 

'!r4M 
M eAurlr.rHcKyr.

AE'TEJTLHOCTT (ZCUOJIHEHI4E CAHilTAPHO-3IIZAEMIIOIO|TTqCCKI4X

BJT'EMBIX K noveutesufr
oprauusarlr4r Aocyra r4 orAhrxa, B ToM qr4cJre;6e.""q"""e
KHI4| aMr{, )KypHaJI aMI4, ra3 eTaM 14, HacToJI bHbIMI4 I4rp aM 14

OpraunsaL\trfl 14 rrpoBeAeHve corlr4oKynbrypHbrx, xynsrJpHo_
MaccoBbrx Lt .uocyroBbrx Meporr pusrptit
Oprauuaaua-a xxoeofi (ruy6nofi
o 6ecn e'reHl4e KHI4.aMI4, ra3 eraMl4, xyp H.LII aM I4, Hacro""rr"r*z

flpe.uocraBJIeHIre fv rr4eHr4qecKrrx v.ffi
no cocTo.f,HLrro 3AopoBbt K caMocTorTeJIbHOMy vxo
CnoeepenaeHHocrb, rroJrHora, t<"arrz6zqvpo;;;oc;
rrp oB eAeHr4r rrp orleAyp, c n oco 6 crnyro rqzx ynyqrx eHr4ro
cocTorur4q 3AOpOBbr 14 caMoqyBcTBr4' lolyvare,reft
c orlr4aJrbHbrx ycJryr, ycrp aHeHrlro Herrpr4rrHhrx orqyrq eurafi

6.2. flpone4en ve caHLrrapHo-rzrr4eHzqecKrrx npoqeAyp :

- o6rupauue, yMbrBaHr4e - 2 pasaB AeHb r4 no Mepe
HeooxoAr4MoCTr4;

- BbrHoc z o6pa60rKa cyAHa aHTr4oerrrr4qecKr4Mt4 npe[aparaMr4 -
no Mepe neo6xo4uMocrr4;
- [oMbrBKa n nauHofi, 

''oI Ayrrreu, n 6aue _ 1 pa: B HeAeJrro 14 rro
Mepe ueo6xo4aMocrr4;
- crpr4xKa uorreff Ha pyKax 14 Hofax _ I pa: B HeAeJrro;
- crprDxKa BoJroc - I pas B Mec_f,rl;
- 6prarre 6opogrr, ycon (4nr uyxvzH) _ 2 pasaB HeAe,rro;
- cMeHa rrocrenbHofo 14 HarenbHofo 6e,rr_s - 1 pas B HeAenro z
no Mepe ueo6xo4uMocrr4:
- npvqechreaHrae - I

Coqna.nrHo-MeAHrur H cKr{x ycJryr

tB coorBercrBr{t4 co Cran4aprauv [peAocraB rreHkrfl corrr4aJrbHhrx ycJTyr,
-f,BrTjfilollrl4Mvt'cfl' rIprrrTolKeHI'IeM K llopxgxy [peAocraBJreHr4r corlr4aJrbHhrx ycJryr
rIocTaBtUI'IKaMI4 coIII4tlJIbHhIX ycJTyr, yTBepXAeHHEIM IIocraHoBJIeHrIeM ilpa""tenrct"ao6'racru or 18'12'2014 }lb 1335-n <o nopxaKe rrperocraBreHr4-{ corrr4aJrbHbrx ycJryrrIocraBtuI4KaMV COq[ULIIbHbIX ycJ]yf I4 rrpr{3H aHW yTparr4Btrrr4M czny frocraHoBJreHu'
Agnranucrp arryfir oltacru or 04:04.2005 -Nl"e 46_a>\.



2,7 Ko.rna.recrBo [onyqarereft coqualrsofi ycnyrr4, rrpolreAmr4x
o6yueuue B KoM[bIorepHoM KJracce u oBrTaAeBrrrr{x HaBbrKaMr4
pa6orbr c KoMrrbrorepsofi rexHrarofi

2.2. Ko,'rnqecrBo loryr{are.rrefi couIEa,rrgoft ycJryrrr,
TpyAoycTpoeHHbrx ,

2.3. KoruqecrBo [oJTyqarerefi coqzaJrbHbrx ycny r, oxBaqeHHbrx
TpyAorepannei,t

2.4. Konu.IecrBo [or'Iyr{arereft coquilJrbHl;rx ycnyr, oxBaqeHHbrx
TBOpTIeCKZMI4 BI4AaMU Ae{TeJTbHOCTII

2.5. Konu.recrBo [oJlyqarereff coqpraJrbHbrx ycJryr, BoBrerreHHbIX B

Ao6poeorbrrecrBo
3. Be4eHrae AoKyMeHT arJuut lto Ae{TeJTbHocrI4

CouuanrHo- rrpa BoB brx ycJryr

(n coorBercrBrrlr co Craugaprantz [peAocraBrenr4s. coqnanbHbrx ycJryr,
tBrqrouluMl4c-fl rlpr{JIo)KeHLIeM K lloprgxy npeAocraB,TeHr4r cour4iLTbHbrx ycnyr
nocraBIrII4KaMI4 coIII4iLtbHbIX ycnyf, yrBepxAeHHbIM rrocraHoBJreHr4eM llpaerre,rbcrBa
o6racrz or 18.12.2014 J\s 1335-n <O nopx4Ke npeAocraereHu,s corlzanbHbrx ycnyr
nocTaBIrII4KaMI4 COIITIaJIbHbIX ycnyf r4 npr43HaHr4rr yTpuTHBrrrr4M cr{,rry frocTaHoBJTeHz_fl

A4urauucrparJLrrl o6,racra or 04.04.2005 JVe 46-a>>).

J\b

tt/tt
TpebonaHuq HopMarrrBHbrx AoKyMeHTon (craH4apron) Coornercreue/

HE COOTBETCTBI{E

I OrasaHue rroMorrlr4 e oQopvrnoe.uu r,r BoccraHoBneHr{r4

AoKyMeHToB [oryrrare.rrefi cour4aJrbHbrx ycnyr, a rarcKe
oKa3 aHI4e IIOM Orrlr4 B flOnyrl eHI,iJtr ropvr!.wlecKr4x ycJlyr.

2. OrasaHue noMorrlr4 n o$opunelauu
yTpaqeHHbrx AoKyMeHToB

I4 BOCCTAHOBJIEHI4I4

3. O ra3 aHue [oMo rrlr4 B rl onyqeH vu rop 14 rr4q e c Kr4x y cnyr
4. OxasaHrae [oMorqr4 B 3atrlr,rre [paB r4 3aKoHHhrx r4HTepecoB,

perrreHr{u npaBoBbrx npo6lelr
5. flonrorqr n o$oplr,reHr4r4 Heo6xo4zMhrx AoKyMeHToB AlTt

[oryr{ e Hr.r n neucuit, no c o 6 ufi , Ko M rreH c a uvirt vt Apyrr4x
coquilribHbrx BhrrrJrar B coorBercrBr4r4 c Aeft creyrorur4M
3AKOHONATCJIbCTBOM

6. flolrorqr B rroAroroBKe 3aflBJrewpfit 14 r4Hbrx AoKyMeHTon, ueo6-
xoAr{Mbrx AIt n olyr{ eH r4r f o cyAap cTB eHHbrx 14 My HI4rIr{friLT b Hbrx
ycJryf, a Tarc(e noMolllb B noAarle AoKyMeHTOB, B TOM qLrCJre C

froMorubro 3neKTpoHHbrx cpeAcTB cBs3r,r u pecypcoB
un$opnaaqr4oHHo-TerreKoMMyHr4Karlr4oHHo fi cetu "I4HTepHer"

7. Koucyrur[poBaHr4e rro corlr4aJrbHo- npaB oBhrM BorrpocaM



Yc.nyrn B IIeJrflx rloBbllrrenrlfl KoMMyHrrKar[BHoro rroreHrrrraJra uo.nyvarelefr
coqrraJrbHblx ycJlyr' HMeK)ITIUX OrpaHHqeHrlfl r(H3HeAesrefi bHocru

(n coorBercrBl4l4 co Crau4apralru npeAocraB ileHvfl corlr4aJrbubrx ycJryr,
tBJItrouII4MLrcfl' rIpI4JIo)K€HI4eM K llopr4ry [pe4ocraB rre:nprfl corlr4anbHbrx ycr'ryr
rIocraBrIII4KaMI'I COIII4aJTbHBIX yCJryf, yrBep)r(AeHHbrM [ocraHoBneHr,reM llpaaurelbcrBa
o6racrvr or 18-12.2014 Ns 1335-u <O uopxAKe npeAocraBneHv-s coqaa,,r6Hhrx ycnyr
rIocraBIrI[KaMI4 COU[aJI6HbIX yCJIyf r,r llpr43Half']/r]a yrparrrBrrrr4M cr,rJry rrocraHoBJreHr,r,
A4uuuucrpa\vr4 o6racrn or 04.04.2005 }lb 46-a>>).

J\b

nln
1.

Tpe6orarurfl HopMarrrBHbrx AoKyMeHTon lcrangaproB) Coorsercreue/
HE COOTBETCTBIIE

o6yvenvr e r{HBaJrr4Aoa (gerefi -zHBaJrr.rAoB) nonr:oeanraro
cp eAcrBaMr4 yxoAa v rexHr{qeqKr4M r4 cpeAcrB aM u p e a1unur auvu
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