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trogarrtr xa.no6rr, trpe4Jro?Kennfl f,Jrf, orrbrra no Bonpocau

KAqecTBa oKa3aHHfl COqf, AJrbEbrX ycJ|yr

L O6nrne noJrotnetrnf,.

1.1. Hacronqrnfi llopagor paspadorau c rleJrbro onruMu3arruu npouecca noAarru

xalo6rr, rrpeAnoxeHns, r4rrpt or3brBa (aanee - O6paruenue) r rocyAapcrBeHHoe 6roAxerHoe
yqpex4eHr,re corlnturbnoro o6cnyxnnaunfi -flpocnaecrofi o6nacru. ,{ou corllraJrbHoro

o6crryxnna;nns. <3a6ora> (aa.nee VupexgeHue) no BonprcaM KaqecrBa oKa3aurdt

coquarlbHbrx ycJryr rlonyqaTeJlrMu corII4aJrbHbIX ycnyr, noTeHqHaJrbHbrMH noJr]rqaTeJrrM

coq[aJrbHbrx ycnyr 3ar.rHTepecoBaHHbrMu JrHrIaJ\4r,r H opraHH3arlu.flMn.

l-2- O6parqenne npeAycMarprrBaer Bo3Mo)KHocrb HanpaBneHr{fl xano6rr,
npeAJroxeHHr, oT3bIBoB no BonpocaM KaqecTBa oKtrlaHHf cor{narlLHbrx ycJryr KaK

$rEsuvecrux, TaK r4 npr,rAurrecKux nHrI H B cJryqae, ecJrn Hx o6parqennx coorBercrByror
rpedonannxu @egepamHoro 3aKoHa or 2 Mafl 2006 roga N 59-03 (O noprAKe

paccMorpeuun o6panleuufi rpax(AaH Poccr.rftcr<ofi OenepauruD> (auee - OeAepalrHuft
rarou), TaKHe o6paulenun npnurrbl K paccMorpeHnro H Ha HHx 6yler aaH orBer B

ycraHoBJreHHbre (De4epamHbrM 3aKoHoM cpoKr{.

1.3. Xano6a, [pe.uroxeHr{e wil4 or3brB paccMarpnBarorcr Hetrocpe4crBeHHo

ArnperffopoM yqper14enwfl., npr6o Jrr{rIoM, y[onHoMoqeHnhrM AHpeKTopoM Ha paccMorpeHpre

O6panle"*, nu6o pyKoBoAlrreJreM crpyKTypnoro noApa3Aerreurfi Y.rpenqqeuux.

1.4. B cq rae, ecJrn xaJlo6a rmn npeAJrolreHne Kacarorcr BonpocoB nperocraBnenvrfl

rccyAapcreenuoft ycnyrn, He BxoArrqefi B rounereHrluro frpexAeHnfl? To oHo Ha[paBJrflercff

B ynoJIHoMo.{eHHHft Ha ee paccMorpeHr.re opraH Hnta yqpexAeHue.

1"5. B cryqae, ecJrr.r xano6a urvr npeAloxeHne cocraBJreno Hepas6op.runo

(orcyrcrnyer BosMoxHocrb npoqr,rrarb rarqyro-nr,rdo qacrb rersml He yKasaubr (rann

yKa3aHhI Hepas6op.rueo) QarravLtlnfl., HMr, orrrecrBo, no.ruoesIfi aApec 3a{Br,{TeJrr, orBer Ha

TaKoe Odpauenrre He .qaercr.
1.6. Xano6a Lrlrrr npeAJloxeHr.Ie, [ocrynnBrrree B ) rpex.qeHr.re, floAirer$rr

paccMorpeHurc B noprlKe, ycraHoBJreHHoM (De4epanurHM mKoHoM or 02.05.2006 Ns59-O3
<O nopr4r(e paccMorpeHr.rr o6parqenrafi rpaNgan s Poccuficrofi QeAepal+.lu>.

1.7. Xano6u paccMarpnBaarcr HerocpeAcrBeHn$ AHp€Kropor'r yqpexAenns ln6o
JIHI{oM, ynoJIHoMoqeHHbIM AuperffopoM Ha paccMorpenne rcalo6, B Teqenue 15 pa6o.rux

Aueft co AHr ee pen4crparlrrn.
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II. Cnoco6u nanpaBJtennfl o6parqeurr.
Cnoco6rr HarrpaBneHnr o6pauleHur B VvpeN4enne.
2.1. B $opue eJleKrpoHHoro AoKWeHra nocpeAcrBoM slerrpouHofi noqrbr

yqpex.{eHna : kpni45 0367 @mall.ru
2.2. B Qopnre gJIeKTpoHHoro AoKyMeHTa trocpsAcrBoM lrcno.mb3oBanrufl, Qoprr,ru

o6parnofi cBr3rl ua oSuqrnarrbHoM cafi re yqpexleH nx: http : / / apsadorap$L
2.3. B nl4cbMeHHofi $opue qepes nplreMHyp Aupercropa yqpexAeHur no a4pecy: r.

.flpocnaelr, llapronrrfi npoesA, AoM 7, z-fi grax 4rMnHncrparnBnoro Kopnyca. Ilpraeu

AoKyMeHToB npoLI3BoAHrcr exeAHeBHo (rporue cy66orr,l H BocKp€coHre) c 8:00 ao 16:30 (c
12:00 to 12:30 repepbrB na o6e"q).

2.4. B nucbMeHHofi rpoprrae nocpe,qcrBoM HtueMuofi noqru Ha aApec yqpoKleHlrr:
150002, -fpocnaacras o6racrb, r. -flpocnannr, flaprorufi npoesg,4ou 7.

2.5. B nucbMeHHofi $opue nocpeAcrBoM .silIHKa o6parHofi cBr3rar pacnoJroxeHHoro B

yqpexqeur4r4 no a,upecy: r. -fpocnamr, flaprosHfi npoe3r, gona 7, l-fi erax.
2.6. Odparnrbc-n ycrHo no reneSoHy yqpex.qeHlrr: 8 (4S52) 454347.
2.7.O6parur:';cfr HenocpeAcrBeHHo K Ar.rpeKropy (nu6o Jruqy, )moJrHoMoqeHuoMy

AHpelcropoM Ha paccMorpenrle O6parqeura.a) Bo BpeMr rr.rrrHoro [pueMa y .4r{peKropa
(ynonnonaoqeHHoro nHIIa) no a4pecy: r. -fpocnaBJrb, flapronrrfi npo€xtA: gou 7" 2-fi eraN
aAMHHHCTpaTHBHOTO KOpnyCa.

2.8. OcraBr{Tb [r{cbMeHHoe O6paqenue e KHr.rre or3brBoB H npelrox(euuia, xoropufi
HaxoIHTcfl B yr{pexAenr,{H rlo aApecy: r. -flpocraeru, flaprosrrfi npoe3A,4ou 7, l-fi eraN.

2. 9. Ocrasum o6panleHue B crpylffypHblx noApa34eJrennrx Yupelcgenu-e :

. fprropbeBcKoe crpyKTypHoe roApa3.qerreHne: AApec: 150515, .flpocnancrcaa

o6lactr, .flpocnancrufi pafioH, ceJro fpHropreBcKoe, [epeyJror( Honufi, aorra 10. Tenetpon: 8
(4852) 67 -92-8 l; srreKrpoHHar norrra : grig.pni@mail. ru.

o KpacnonepeKoncKoe crpyKrypHoe ro4pzrAerreHr{e: Agpec: 150fr)2, .flpocnancrar
o6ractr, ropoA -fpocrannr, llapxoeufi rpoe3.4" .qorra 7. Tene{on: 8 (4S52) 45-A3-67;
3rreKrpoHH€ur norrra: kpni450367 @mall.ru.

. KpHeeIIKoe crpyKrypHoe norp€BAerreur4e: Aapec: 152830, -flpocnancral o6nacrr,
Mstruruscrrafi pafioH, ceJro Kpureq, Aorvr 5. Tene$ou: 8 (4852) 67-99-50;enerffpoHH€ur
noqra: krivec-mish@yandex. ru.

o Hopcroe crpyKTypHoe noApa3AerreHr.re: Aapec: 150018" ^flpocnancrcat o6lacrr,
r.-flpocrannr, yn.,{errarrua Fe4Horo, 4.64. Tene$oH: 8 (4S52) 544043 snerflpoHHafl rror{ra:
ngpc_norskii@mail.ru.

o Pu6uscxoe crpyKrypHoe rroApa3AerreHr,re: A4pec: 152919, flpoclancrar o6racrr,
r.Pu6ancx, yl. farapuua, A.11. Tere$on: 8 (4855)20-55-25, orrer(rpoHH{u noqra:
rybinskiy.pni@mail.ru.

III. TpedoBaarfl n odpaqenrrro, rpe[tronararoqeirJr orner.
3.1. fpaNaaHnH B HanpaBJIteMoM o6pan1eHr.u,r B nHcFMeHHofi Sopre wrfi4 B $oprvre

oJreKTpoHHoro AoKyMeHTa B odssareruHoM noprAKe yKasbrBaer:
' ipanaznraro, wMfl, orrlecrBo;
' norrroBhrfi agpec c HHAeKcoM;

' HoMep KoHraKrnoro rcne$oHa (npn nannquu);



V ' aApec sneKrpoHHofi noqru (npr,r uanuunu);
' r{3Jraraer cyrr obpaqenufl;
' cTaBr{Tnr.rqHyro noAnHcb HAaTy.

3.2. B cn)n{ae Heo6xoAr,rMocrn B noATBepxAeHne cBo}Ix AoBoAoB rp&(AaHIaH

flpr4naraer r xalobe rro BonpocaM KarrecrBa oK&]aHHt coquanbHbD( ycrtyr AoKyMeHTbI I{

Marepr,r€uu ma6o I{x KonI{I{.

3.3. Ooplaa o6paqenuff npr.rBeAena B flpunoxeHnn I rc ftoprgKy"

flpruroNenne 1

,{raperuopy fFV CO.flO Aon coqnarrbHoro

o6clyxrne aHHfl <3a6om> M. B. Orryrr,rnnoeofi

OT

0no

npolruB€rrorqero(efi ) no qApecy:

,i

OEPATTIEHI,IE ()KAJIOEA, IIPEATIO}I(EHpIE, OT3bIB).

(TEKCT OEPArrIEHtrfl)

Hanparnrr sro nr{cbMo, s. "qilo cBoe coruacue Ha o6pa6mry cBoHX

[epcouaJrbnbrx AaHHhrx B coorBercrBuu c Oe4epanrnlrM 3aroHou PO w 27 prroJrt

2006 r. Ngl52 (D3 'O nepcoH€ulbHblx4aHHbIX".
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