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yUpeKIAeHHUsI COIHAIBLHOT0 00CTy;KHBAHUS

SApocnasise, 2014






MunoTepanusi — CUCTeMa CO34aHus KaueCTBEHHOH TeparneBTUUeCKOn
Cpembl KHU3HEAEATEIbHOCTH AJIS1 TMOKWIBIX JIOAEH W MHBAIUAOB, KOTOpas
npeacTaBisieT co0OM  OpraHM3alMi0  IJIAHOMEPHOTO  KOMIUIEKCHOTO
BO3#EHCTBUS  (AKTOPOB  Cpelbl  YUPEKIOCHUS AN YIydLICHUS
CaMO4YyBCTBUSI, MUPOOILYIIICHUS] U Ka4E€CTBA )KU3HU KIMEHTOB, OBBIIICHUS
Ka4yecTBa COMAIBHOTO OOCITYKUBaHUSI.

B HaCcToAICEC BpPEMA OdaHHAsA COUUAJIbHAA TCEXHOJIOTHMA BHEAPCHA U
VCIIEIIHO ~ peanu3yercss B 16  TOCYAapCTBEHHBIX  YUPEKICHHUSX
CTallMOHAPHOTO  COLMANbHOTO OOCIHY)KMBaHUsSI TOXWIBIX JIOJeH U
uHBanua0B SflpociaBckoit obnactu. Ilpoekrom oxBaueHo Oomee 4000
NoJIy4JaTenieil COUUaNbHBIX YCIYT.

Heab Munmuorepanuu: HOAJEPXKAHUE U MOBBIILICHHE KAadecTBa XU3HU
HNOXWJIBIX JIOACH M MHBAIMAOB 4Y€pe3 CO3JaHHE TEPaleBTHUYECKOM Cpembl
KU3HEAEATCIIbHOCTH, aJ€KBaTHONH MX BO3pAacTy, COCTOSHHUIO 310POBbS U
MICHXOJIOTHYECKOMY COCTOSIHUIO.

3agauyu MUIMOTEpANUU:

1. Co3ganne W TOJAEpKAHUE OJIATONMPHUATHBIX U KOM(OPTHBIX
YCIOBUM  KU3HENEATEIBHOCTH  MOXWIBIX  JIIOJEH W HMHBAJUAOB,
NPOXXKMBAIOIIMX B CTAMOHAPHBIX  YYPSKACHUSIX  COLUAIBHOTO
oOcmyxuBanusi  (cozgaHue  peaOMIMTAIIMOHHOTO  NPOCTPAaHCTBA U
TEpaneBTUYECKOH Cpeapl).

2. AKTUBU3ALMs CPEebl KHU3HEAECATEIbHOCTH KIUEHTOB, B TOM YHUCIIE,
OpraHu3alnys UX CONPOBOXKIAEMOM JHEBHOW 3aHATOCTHU (JOCYT, 00yueHHE,
TPYAOYCTPOWCTBO), AaKTMBU3AIMsl BHYTPEHHMX U BHEIIHUX PECYpCOB
KIIMCHTOB C LECJIBIO TMOBBINICHUA YPOBHA UX COHHaJIBHOﬁ AKTUBHOCTH.

3. TloBbimenue YPOBHA KOMIICTEHTHOCTH IepcoHana
(mpodeccroHaNbHOM, COIMATBHO-TICUXOIOTHYECKOH), 3PPEKTUBHOCTH HX
JeSITeIbHOCTH.

4. TloBbimienne  >QQEKTUBHOCTH  NEATEABHOCTH  YUPEXACHHUH
COLMANIBHOTO OOCIYKMBaHHUS U KAauyecTBa IMPEIOCTABISIEMBIX COLHAIbHBIX
yCIyTr, TOCPeACTBOM 3(QQEKTUBHOIO  HCIOIB30BAHUS  COOCTBEHHBIX
pecypcoB  YUpPEeKAECHHMH M IPUBJIECYCHHE  BHEIIHUX  PECYpCOB
(mome4ynTeNnbCKUe COBETHI, COLMATIbHOE [TAPTHEPCTBO, BOJIOHTEPCTBO).
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OcCHOBHBIE NPUHIIUNBI MUJTHOTEPANIUHN:

—CHCTEMHOCTH ¥ KOMIUICKCHOCTh B OpPTaHU3AINK PA0O0THI ¢ KIIMEHTOM;
— KIIMEHTOOPUEHTUPOBAHHOCTh;

—MapTHEPCKUE B3aUMOOTHOLIEHUH KIMEHTA U MEPCOHANA;
—MECKBEJOMCTBEHHOE B3aUMOICHCTBHE.

OcCHOBOMOJIATAIOIIMM B TEXHOJOTUM SIBJSIETCH — OPraHU3alus
NpPeA0CTABJICHUSA COIMAJIbHBIX yCIyr cnenyaaucTamMu
MYJbTHUIACIUILINHAPHOW OpUTaJbl, COCTOANICH W3 MEIUIMHCKUX U
MeIarOrHIecKuX pabOTHUKOB, TICHXOJIOTOB, CHEIUAINCTOB 0 COIMAIbLHON
paboTe, COITMANILHBIX PAOOTHHKOB, a TaK)Ke IOCPEACTBOM IPHUBICUCHUS
opranm3anuii cepsl 3apaBOOXPAHCHUS, KYJIBTYPHL, (OU3KYIBTYPHI H
criopTta, 00pa3oBaHMsI U Ap. IIOCPEACTBOM MEXaHU3Ma MEKBEIOMCTBECHHOTO
B3auUMOJICUCTBUSL.

CTpyKTypa B3auMoAeiiCTBHS CIIEIUATNCTOB (MCIOJIHUTEElH) B
OCyHIeCTBJIEHHH NPOrpaMMbl MUJIMOTEPANlNd B IOMe-HHTEepHaTe

Bpau
(MuuBuaya IbHAs
nporpamma
COLIHATLHOI O
00CyKUBAHUS
KJIHEHTA) MeanunncKmne

paboTHUKH

‘ Bosionrepsi
KJIMEHT

Conuanbnbie
padoTHHKH
(cnenuaaucThI)

HHcrpykTop

1o Tpyny
Bubiuorekapp

KynsTopranmusarop Bocnurarens



HanpagsJienusi pa0oThbl cCrieninaancToB

AJIMMHHMCTPATHBHO-YIIPABJICHY eCKHIi
annapar (I1MpeKTop, 3aMecTHTe/IH,
3aBelylolIne 0TAeJICHUAMHI

HNuauBuayaabHas DYHKIMOHATB OcHalenmue, Kaaps1
nporpaMmma HbIE odopynoBaHue: (McnoHuTeN):
COMAIBHOT0 TIOMeLIEeHHUSI —
00CTyKUBAHUS
KJIMEHTa
1. CounanbHo- MenuuuHckue MeauuuHckoe Bpaun.
MEIUIUHCKOE U KaOWHETBHI, o0opy0BaHue. MenuiuHckme
COIIHAIIBHO- JKHUITBIE Tpenaxepsl, pabOTHUKH.
peabIUTAIMOHHOE KOMHATBI anmaparypa CrienuanucTsl o
HarpaBJICHUE cou. padore
2. ConmaibHo- Kabunersr, Texanueckue MenunuHcKue
GBITOBOE JKHJIbIE cpescTBa pabOTHUKH.
HaTpaBIIeHHe KOMHATBI peabunuranum, CrieruanucTsl Mo
MOPYYHH, OTIOPHI, com. pabore
MaHAYCBHI.
IIpenmeTnl ObiTa
3. CoumnanpHO- Kabunerst CrennalibHOe TIcuxomoru
TMICUXOJIOTUYECKOE ncuxoJora, OCHAILCHHE
HamnpasJetue ncyxonomqecx
0ii pasrpysKu,
JKUITBIE
KOMHATBI
4. CounanbHo- Vuebusie CrennansHoe CrennaanucThl Mo
neaaroru4eckoe u KJIaCChlI, OCHAIICHUEC 10 co1I. pa60Te.
COLHO-KYIBTYpPHOE angBLII/I 3an, npoduio 1 Il(Sn6nn0T6eKapb.
HANpABIICHHE HOINOTEKA YABTPaOOTHHK
5. CoumnanbHo- JleuebHo- CrienmanbHoe Bpauu.
TpyOBOE TPYy10OBBIE OCHAIIIEHUE Huctpykrop no
HaIpaBJIeHHe MacTepcKue TPYAY.
CrenuanucTel Mo
coll. padore




Peanuzanus MUJIHOTEpANMM  TpelycMaTpuBacT  CIEIYIOLIUE
CTaHJAPTHBIE TPOIEAYPhl W AITOPUTM JEATENHHOCTH CIEIHUAaINCTOB
CTallMOHAPHBIX YUPEKIESHUHN COIMATIHLHOTO 00CTy )KHBAHHUS:

v' Omnpenenenre MHAMBUIYaJIbHON HYXIAEMOCTH B yxoae (0Obeme
COTIPOBOYKACHUS M COIMAIIBHBIX YCITYT);

v" CocraBJieHre HHIUBUIYAILHOTO IUIAHA yXOJ1a KIIHEHTa,

v Peanusanus WHAUBUYAIILHOTO IIJIaHA yX0/a.

v VHIuBHIyIbHOE COTIPOBOXK/ICHUE KIIHEHTA.

v Orenka 3 PeKTUBHOCTH PEaIn3yeMoro IiaHa, ero KOPpeKIust pH
HEOOXOIUMOCTH.

v" MOHHUTOPUHI YIOBJIETBOPEHHOCTH KJIHEHTOB YCIOBHAMH XKHU3HH U
Ka4yeCTBOM COLMAIEHOTO OOCITy>KUBaHUSL.

B mpomecce peanmuzanuy MUIHOTEpaliél  CHCTEMAaTHYecKas |
IUIaHOMEpHasi paboTa TPOBOIUTCA CO  CICAYIONTUMH  (haKTOpaMu
COIMAJILHOM Cpeibl KIIMEHTOB:

e ComnmanbHO-MEIUIIMHCKUN — CpeICcTBa yXO/Ja W PeadWIUTAINH,
METOJBl OKa3aHWS MEAWIWHCKAX YCIYT, COBPEMEHHOE MEIUIIMHCKOe
000pyZI0BaHHE ¥ METOJINKU peabuIIUTAINH.

¢ ConmaabHO-TICHXOJIOTO-TICAaroTHdecknid  pakTop —  co3maHue
OJIarONMpHUATHOTO TICHXOJIOTHYECKOTO KJIMMara B YUYPEXKICHHH; YYeT
WHIMBHUIYaJbHBIX OCOOCHHOCTEW KIIMEHTOB MPHU Pa3MEIIeHNH UX B JKUJIBIX
KOMHAaTax; COXpPaHCHUEC U NTOAACPIKAHNEC COHHaJ'IBHOfI AKTHMBHOCTH KJIMCHTA,
CTPYKTYPUPOBAaHHOCTh BPEMEHM; OpraHu3alus TPYAOBON 3aHITOCTH;
OpraHu3amysi COAEPKaTeJIbHOTO J0CYyra; BKIIOYEHHE B KYyJbTYpHO-
MaccOBBIE, HHQOPMALMOHHO-TIPOCBETHTENBCKHE, CIIOPTUBHO-
03/I0pPOBHUTEJILHBIE MEPONPUSATHS; 3aHSATHA B KOMHATE IICHXOJIOTUYECKON
PasTpy3KH, OKKYNalMOHHAasl Tepays, TapJAeHO U aHUMAJITEpaIust U T.1.

e llHTeprepHBId pakTOop — GPOpPMUPOBAHUE JOCTYITHOH, OE30MACHOM,
KOMQOpTHOH, ynoOHO# cpensl (oopmiieHHEe BceX MOMEUICHUH — KOMHAT,
XOJUIOB; ONaroycTpoeHHass TeppUTOpHs yupexneHus). OnruManbHBINT
JU3afiH ¥ apXUTEKTypa MOMEIICHN, OpraHn3alus OBITOBOT'O MPOCTPAHCTBA
KaK KOMIIOHEHTBl «TEepaliy CpPeAoi» CIOCOOCTBYIOT TOMY, YTO YEJOBEK
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YYBCTBYET HAJIMYUE JIMYHON TEPPUTOPHUH, JUYHOTO MPOCTPAHCTBA, UMEET
BO3MOKHOCTb YETUHHUTHCS).

[IporpaMmma  MunIMOTEpanmuM  peanu3yeTcs Ha  BCeX  JTamax
MIPEJOCTABIEHNS COLUAIBHBIX YCIYT B 3aBUCUMOCTH OT WHIMBHIYalbHON
HYXJIaeMOCTH TOJIy4aTessi COLUANbHBIX YCIYT.

OLIEHKA 30®EKTUBHOCTH AEATE/IbHOCTY
OCHOBHbIX KATETOPUM CNELUMA/IMCTOB,
NMPEAOCTABIAKOLLMX COLUMANBHBIE YCAYTH

b - Y4aCTHe B METOJW4YECKORA paBoTe M MHHOBAUWMOHHON AeATENEHOCTH
YUDEHASHHA ;

b30BAHHE HOBbIX 3(PHEKTMEHEIX TEXHONOMMI B NPOLECC LMANEHOMD
HHEAHWA MpadaH;

- YADENETEOPEHHOCTE MPpagaH HAYUECTEOM M KOMMUECTEOM NPELOCTABNEHHLIX
COUMANEHEEX YCAYT ( X anoh HA KAYECTED HX
aBneHua). Mpu ! WPYETCA BEAEHWE JOKYMEHTALMM,
aHWE MNaHa ycnyr, er TBETCTBME HYHAEAM HIWMEHTA,
MHOCTE M CEDEBPEMEHHOCTE YCAYTH, PE3YNLTATMEHOCTE NPEAOCTABNEHMA
/M, XaPaKTEPMIYIOWAA JHHAMMKY COCTOAHMA KAMEHTA.




MOHUTOPUHI 3D dEKTUBHOCTH «MUnKOTepanuy

yepes b Mec. Nocne BHEAp
MHAWOTEPENUM

YEPE3 rof NOCAE BHEAPE!
MHAWOTEPENMM

BHenpeHne TEXHOJNOTMM MWJIHOTEpanus. B TPAKTHKY pPaOOTHI
CTallMOHAPHBIX ~ YYPEXKIEHHH TO3BONMIO  JOCTUTHYTH  CIEIYIOIINX
pe3yabTaTOB:

— BHEAPUTh  JUPPEPEHIUPOBAHHBIA MOAXOA K TPEIOCTABICHHUIO
COLMANIbHBIX YCIYr TpaKAaHaM C y4YeTOM CTEHEeHH CaMOOOCITYXKUBaHUS
MOXHJIBIX JTIOJICH Y MHBATHIOB

— OpraHu30BaTh MPEAOCTABICHUE IOXKWIBIM JIIOASM W WHBAIHIAM,
NPOKUBAIOIIAM B CTAllMOHAPHBIX  YUYPEKICHUSAX  COLUAIBHOTO
oOciyKuBaHus, COATaHCUPOBAHHOTO COLMANBHOIO OOCTY)KMBaHUS U
MEIUIMHCKOW MOMOIILIH;

— TIOBBICHUTH KauyecTBO u 3¢ EeKTUBHOCTD COLIMAIIBHOTO
o0ciyXKMBaHHA, BHEAPUTH HOBBIE (DOPMBI U MEXaHU3MBI PabOTHI;

— OpraHu30BaTh B YUPEXKICHHSX HEOOXOTUMBIH JOKYMEHTOOOOpOT —
OPUHATH TPHKa3bl M YTBEPXKJCHBI TOJOXKEHHUS [0 MUIHOTEpPAINN;
pa3paboTaHbl  TUIaHBI [0  TOBBIIICHWIO  KAauecTBa  COLMAIBHOTO
00CITyKMBaHUs, pAaCIUCaHUs KIMEHTOB U JIMCTHI KOHTPOJISI BBIIOJIHEHHOTO
IUIL  COTPYIHHUKOB; COCTAaBJISIIOTCS IUIaHBl pPaOOTHl CHELUAIUCTOB H
HanpaBJICHUH JAEATENBHOCTH, (UKCHPYETCS BBINOJHEHHE TPYIOBBIX
JeHCTBUI U MEPOTIPUSATHH, IPOBOJAUMBIX JUIS KIIHEHTOB;
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— IOBBICUTH  yPOBEHb  KBadu(uUKauud U  NpodhecCHOHANBHON
KOMIIETEHTHOCTH COTPYAHUKOB YUPEKICHNN;

— cdopMHpOBaTh CHUCTEMY ONEPATHBHOW OLEHKH yIOBIETBOPEHHOCTU
KIMEHTOB (pakTopamMu cpensl M YCJIOBHSIMHU  KU3HEIESTEIbHOCTH:
CHUCTEMaTHYECKH MPOBOJSATCS MOHUTOPHHTH YOBIETBOPEHHOCTH KJIIMEHTOB
YCIIOBUSIMM KM3HH M KauyeCTBOM IPEAOCTABIISIEMBIX YCIYT, IMO3BOJISIOIINE
0003HAYNTh CTApTOBBIE 3HAYEHHS B CTENEHH YAOBIETBOPEHHOCTH
KIMEHTOB (akTopaMH CpEeAbl; HWHTEPEChl, MOTPEOHOCTH KIIMEHTOB;
HAMETUTHb OCHOBHBIE «OONIEBBIE TOYKMW» M 30HBI pPOCTa B TIpolecce
OpraHu3alyy COUHUATEHOTO 00CITyKUBAHUY;

— pacIIUpUTH CHEKTp MpeiaraeMbIX KIHEHTaM BHIOB OCYTOBOM
3aHATOCTH M OOLIECTBEHHO-IIOJIE3HON AEATENbHOCTH (KIMEHTBI aKTHBHO
BOBJIEKAIOTCA  COTPYIHHKaMH B  TPYJOBYIO  JESTEIbHOCTh, Yallle
OpPraHM3YIOTCSl JIOCYTOBBIE, KYJIBTYpPHO-MaCCOBBIE, pa3BIEKaTENbHBIE U
MO3HABATEJIbHbIE MEPONPHSITHS);

— KOHKPETH3UpPOBaTh TPYAOBBIE JIEHCTBHA INEpCOHANa M IOKa3aTeIH
3¢ (EeKTUBHOCTH HX JCATSILHOCTH, HEMOCPEICTBEHHO CBA3aHHBIE C
YIOBJIETBOPEHHOCTBIO  KJIMEHTOB  NPEJOCTABISIEMBIMU  YCIyraMH |
Ka4eCTBOM OOCITY>KMBaHHS B LIEJIOM;

— TPOBOJUTH OLEHKY J(PQPEKTHBHOCTH MACATEIHHOCTH OCHOBHOTO
MepcoHana, MPEJOCTaBISIONIET0 COLMAIbHBIE YCIYTH MO IOKa3aTessaM
3¢ GEKTUBHOCTH, PE3YyJIbTAaTUBHOCTM M KauyecTBA OKAa3bIBAEMBIX YCIYT,
nepeBecTd pabOTHUKOB Ha « (P (EKTUBHBIA KOHTPAKTY.



By i
OByuenH.ii HachiueHHan
nNepcoHan cpena
HH3HEAEA-
TENBHOCTH
KIHEHTA

(KNHeHTOOpHEH-
THPOBAHHbIW)
noaxon

MHOMEMZYANBHbIK )

HAYECTBEHHAR CPEAA
HHIHEAEATENBHOCTH KAMEHTOB

BbICOKOE KAYECTBO *W3HU K/IMEHTOB
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[Tpunosxenue 1
@DopMBI JOKYMEHTOB, VISl peaau3alui TexHoJaorun Muanorepanus:

NHIANBUAYAJIBHASA IPOTPAMMA COINUAJIBHOI'O
OBCJIIY KUBAHUSA KIIMEHTA

®UO Knuenra
OTJICJICHHUE Ne koMHaTBI
Hanpasienue Crnocoobl Meponpusitus Cpokn HUcnoanurenn
MUJIHOTEPANNHT NpoBe/IeHUs
CoumajibHO- Jleuenue MenukamMeHTO3Has IlocrosiuHO, Bpau,
MeIUIHHCKOoe Tepanus mo nokazanusim | CpenHuit
HanpaslieHHe HemennkamenTo3Has MEAMIIUHCK U
Tepanus: TIepCOHaN
® JlueToTepanus
® dusuorepanus
® Maccax
® JIOK, xonnba
® Qdurorepanus
® KicioponHsie
KOKTEWIHN
Opranuzanus Pexum:
MEIUIMHCKON - CBoOOMHEIH, Bpau
TIOMOILY, yXOfa, - HaburonatenbHblii, CucremaTuyec
THTUCHUYECKUE - TTocrenbHslii KH
MEpONpUATUS ConpoBoxaeHue Cpenuuii
KJIMEHTa: METUIIUHCKUN
- cMeHa Oenbs TIepCOHAII,
- GaHst Munaamuit
- CTPM)KKA HOTTEH, MEIULMHCKUI
BOJIOC TepcoHa
- CMEHa nmamMmepca
CoumajibHo- Crenenb CucreMaTHuec Cpennuii
OBITOBOE caMo00CTy)KUBaHUS: KU MEIUIUHCKUI
HanpaslieHHe - CoxpaneHa TepCOHAII,
- YacTHyHO coxpaHeHa Munammmit
- Yxon METUITTHCKUN
IIpuBUTHE HABLIKOB: TepcoHall,
- HaBbIku coxpaHeHsbl COLIMAJIbHBIH
- BoccranoBnenue Ilo paboTHUK
YTpayeHHbIX HEOOX0AUMO
HABBIKOB CTH Crienuasamct no
Texuuyeckue cpeacTsa COIMANTEHON
peaduInTAIINN pabote
ConmajibHo- I'pynmosas ® TlcHxoTormueckas ITo rpaduky | Ilcuxomor
TICHX0JIOrHYec pabora MATHOCTHKA
Koe
HanpaslieHHe MunuBuyanpHOE ® AjanTauMoHHbe
CONPOBOXK/IEHHE MEpONPUATHA
® [Icuxonornyeckas
KOHCYJIbTaIUsI
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(MHAMBUYaNbHAS U
TpyIIOBasi)
® OubIMOTEpaNHUs

® apT-Tepanus
® MYy3BIKOTEpaIus,

apoMaTepanus
CounajbHo- AKTUBHOE Jocyrosbie Tlo rpaduky | Bubnuorekaps,
nelaroruyeck BOBJICYEHHE MepOoNpUSATHS KynbrpaboTHuk
oe ® [locemenue )
HamnpaslieHHe IlaccuBHoe e — CornuanbHas
>
ydacTue cyxo0a,
.
AYIHOKHHIH Tlcuxomnor.
® O0Opa3oBaTelbHbIC
IPOTPaMMBbI
® PenuruosHele
MEpONPHATHS
® KiryOnas pabota (1o
UHTEpecaMm)
® KynbTypHO-MacCOBBIC
MEpOIPHSTHS
® [Iporynku
TpynoBas Hcnonb3oBanne ® JIe)KypCTBO HA BaXTe Io rpaduky | Bpau,
Tepanus OCTAaTOYHBIX o Pab 616, Crenpranuct
TPYIOBBIX aboTa B Oubnuoreke o
HaBBIKOB ® PaGoTa B MOJICIBLHOM COLIMANIbHOI
KOMHaTe pabore,
® Y(OopKa TeppUTOpHH Hucrpykrop
Tpynosoe o 1o Tpyiy
YCTPOHCTBO ® PaGoTa B mBEHHON

MacTepcKoit
® [Jomolp cazoBoay

® Yyactue B
MOTPY304HBIX PaboTax

® [loncoOHbIe paboThI

® VX0 3a claObIMi
OOJIBHBIMU

® Pykoxenue

® [lltaTHas JOMKHOCTH
B MHTEpHATE
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®.1.0.

Jucr COMPOBOXKACHUSA KIUECHTA

Otnenenue

Mecsn

[Ipunoxxenue 2

Ilepeuens ycmyr
JHara, Bpems

Cmena 54
HOATY3HUKOB 104
159
209
I'uruenunueckue 74
MPOLENYphL 129
169
209
Kopmnenne 84
IIPOKUBAFOIIUX 139
169
189

Ctpmxka, OpuTHE

Puzndeckue yrnpaxxHeHHUs

JIOK-crenmuanuct

OOmmii Maccax
Maccax-crnennaicTt

Puznonpouenypsl

Ddurobap

CeHCOpHBIE YIpaKHEHUS

Kucnopoauslii KOKTEHIb

IIcuxomor

Co. ciyx0a

KymneTmaccoBbie
MEpOIIPHSATHS
(nocyr)

IIporynku

Bpau
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KpaTkoe onucanmne

ITpunoxxenue 3

TECTOB U IIKAJ AJd JTHATHOCTUKHU IICUXHYE€CKOI'0

COCTOAHMUA KJIHMECHTA

Ha3Banue mkaJjbl WId
TEecTa

Pacmmdposka, Ha3HaYeHUe

SS—QOL

[IIxana olleHKH KauecTBa KU3HU IIPU UHCYIbTE (MHCTPYMEHT
OLIEHKHU Ka4eCTBa KH3HH, CBA3aHHOTO CO 310POBHEM)

MNunexc bapren

[lIxana moBcegHEBHOM KU3HEAEITSIIFHOCTH ISl OLICHKH
YPOBHSI CHW)KECHUSI OBITOBOM aKTHBHOCTH

IADL IIxana OLleHKH HHCTPYMEHTAIBbHOU AESTEIbHOCTU B
HOBCEJHEBHOM ’KU3HH (OLIEHUBAET CIIOCOOHOCTD K
CaMOOOCIY>KHBAHHIO M CAMOCTOSTEIILHON JKH3HH)
Ixama CAH [Ikamna skcnpecc-0eHKH SMOIOHAIBHOTO COCTOSHHS
(camouyBCTBUE,

AKTUBHOCTB, HACTPOCHHUE)

T'epuatpuyeckas mxana
KIMHUYECKOU OLICHKU

[IIkana oreHUBaeT KOTHUTUBHBIE CHMIITOMBI, a()()eKTHBHBIE
HapyIICHUS, COMAaTUIECKUE KaJIOObI 1 BO3MOKHOCTH

Canno3 CaMOOOCITY>KBaHHSI.

HADS ["ocniuranbHas 1IKaJla TPEBOTU U JAENPECCHH

HAM-D [kana ["'aMuIbTOHA AJIs1 OIIEHKU JAENPECCUU

HAM-A [Ikana ["amMusibTOHA /17151 OLIEHKU TPEBOTH

T'epuarpuueckas mxana [TonHpli ¥ KpaTKUK BapUaHTBI

JIeTIPECCHH

MMSE Kpartkas mkana oreHKd IICUXUYeCKOro craTyca (IIONHBIN 1
KOPOTKHUH BapHaHTHI)

ADAS-cog. + [IIxana bone3nn AnpnreiiMepa — KOTHUTHBHAS CyOIIKana

Tect PUCOBaHUs 1aCOB

Tect OLICHKHN BBIPAXKCHHOCTHU KOTHUTUBHBIX HapyHIeHI/Iﬁ

MOCA

MOHpeaJIBCKaS[ 1IKaJia OOCHKH KOTHUTHBHBIX q)yHKHI/Iﬁ

bamn nmemun XadaumHCckoro

JuddepeHnuanyiss MeKIY COCYTUCTON TeMEHINECH 1
6oJie3HBI0 AJIbIITeliMepa

Knuanueckoe HWHTEPBLIO

ITo3BossIeT 0600IUTE U AETANN3UPOBATH HHPOPMALHIO,
TOJTYYIEHHYIO [IPH ITOMOIIH IPYTHX HHCTPYMEHTOB
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IIpunosxxenue 4

IIpumep 6JaHKa VISl KIMHAYECKOT0 HHTEPBbIO € MPOKHBAIOIIMMHU
DUO npoorcusaroueco KomMHama
1) TIlpeoGnanaromiee HACTPOCHHE — B KAKOM HACTPOCHUH ceifyac, Kakoe
HACTPOCHHE B TeUeHUE AHA (BO3MOXKHOCTh JIETIPECCUH)
2) HanpspkeHue, TpPEBOKHOCTb, CTpaxu —  NPUCYTCTBYIOT  JIK
(BO3MO>KHOCTB MOBBIIIEHHOH TPEBOKHOCTH)
3) KoH(IMKTHOCTB, arpecCHBHOCTh — MPOSIBISIETCS JH B Oecese ceifuac
WM B pacckasax KiueHTa?

4) KOTHHUTHBHOE COCTOSIHHE — BHHMAaHHE, I[aMsiTh, COXPAaHHOCTH
HHTEJICKTa (BO3MOXKHOCTH IEMCHITUN );
5) Pecypcsl — TCHXOJOTMYECKHE, COIHANBHBIC, YMEHHS, HaBBIKH,

CUIILHBIE JTHYHOCTHBIE CTOPOHBI,
6) OrpaHuueHUs] — TOMHMO OCHOBHOHM 3asBJISIEMOH TMpPoOJIeMbl, Kakue
CJI0)KHOCTH HaOIIOIAr0TCS;

7) CoumamsHoe OKpY)KEHHE — K KOMY KIMEHT MOXKET OOpaTHUThCs 3a
MTOMOIIIBIO, €CTh JIU MPOOIEeMaTHYHBIE OTHOIICHHUS;

8) OpueHranuss Ha TNPOAOIDKEHHE J>KU3HH WIM HA YXOA M3 JKU3HU?
[IpucyTcTBYIOT M KenaHue yWTH U3 )ku3Hu? Kakue akTyanbHbIe CMBICIEI,
JKETaHMsI MOXKET Ha3BaTh?

9) HapyuieHus CHa WK anmeTuTa — MPOOJIEMbI CO CHOM WJIM AlIETHTOM
MOTYT IOKa3aTh CTEIICHb CEPhE3HOCTH MCUXOJIOTHYECKUX HAPYILICHNH;

10) IIpucyTcTBYET JIK 370YMOTPEOICHHE ATKOTOJIEM HITH METHKAMEHTaMU?
11) Ipensiayuye oOpamieHus K ICUXO0JIOTY (€CIH €CTh).

Jara nmpoBeneHns JMarHOCTUKN
®UO ncuxonora
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ITpunoxenue 5
AHKeTa /1J151 BHOBb MOCTYNHMBIIIET0 B CIIENIUATU3UPOBAHHOE
yupe:xxaeHue (100poBOJbLHOCTb YYACTHS B AHKeTHPOBAHUHU
o0s13aTeIbLHA)

1. ®amunwms, UMs, OTIECTBO

2. JlaTa u MECTO POKICHUS

3. Hannuue poICTBEHHHUKOB, UX ajpeca U Tese(OHBI

4. CocrosiHHE 37J0pOBbs

5. [lpuunna mocrymieHus (pelwi YHUTH OT JETeH, ocTayics 0e3 >KUIb,
HYKJIAI0Ch B YXOJI€ U T.1I.)

6. OO6pazoBanue, npodeccus

7. YBieueHus

8. Uem Brr TUTaHUPYETE 3aHSITHCA Ha HOBOM Mmecre?

9. Kakyo momomip Hazeerech MNOJIYYUTh OT AJAMUHHCTPALMM, Bpadew,
TICHXOJIOTOB, APYTHX MPOKUBAIOMINX ?

10. Yro Osl Bel Moy cenarh ISt HOBOIO MECTA KUTEILCTBA?

11. Kakyro emre nadopMmaimio Bel xoTenu 65 COOOIUTE aIMUHHUC TPALTUH
u ObmiecrsenHoMy CoBeTy:

Jlara 3amoHeHUs

CoTpynHUK
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