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IEy CO -flO Kpacrilo$epsxor,lexsfi
nc HxoHenponornqecKuft nHrepHar.

Agpec. r. -f,pocJraBJrb, flapxonrrfi
rlpoe3l, L.7 .

llpncyrcrnoBaJrtr:

flpe4ceAareJlb rrorter{HTeJlbcKoro coBera CraHnureBcK€ur O.8., 3aMecrnTeJrb

Ar{perropa fAY -flO ".{eopeq Monore?Kn".

3auec'rnTeJlb rtpegcsAarenfl 3enenosa T.f ., KaHAlrAar neAarorurrecKnx HayK,

npern,qem.f,PO OOO <<Coros coqnarrbnhrx reAaroroB H corlu{lnbnbrx pa6orHHKoB};

Cercperapb roneqnTeJlbcKoro coBeTa - fon.raposa H.il. - upelilpuHHMaTenb;

rlnenu floneqnTerbcKoro coBera:

AeKceHtren A.B. - npororaepeft, KJrr[pHK -flpocnascxofi Merpo[oJrHu, rrrarHrrfi
cBf IueH H HK KaraHcnoro )KeHc Koro Mo Hacrbrpfl r..fl poclanna ) ;

Antuyrcora E.B. : HaqzlnbHnK Tepplrropnturbnoro oTAeJra no counaJmHofi noAAepxffe
HaceJreHnfl KpacHorepeKorlcKoro pafioHa ynpaBrreHnfl ro corlnarrruofi rroAAeplKKe

HaceneHvrn H oxpaHe rpyAa MOpHH r.^f,pocnaBnfl;

BolouqyHac 4.8., Aenyrar MyHHr{HnaJrHTera VII co3brBa, us6nparelrurrfi oKpyr
JS t3;

farpulon B.El., ncuxHarp-ncnxolepaneBT, accncreHT ra$egprr rrcHXHarpHH H

MeA.rcHXonorHH c KypcoM HIIOAO OfFOy BO "-flpocnancrufi rocyAapcrneHHufi
MgAHIIHHcrnft yHnBgpcursr" M3 PO, nsnt(Harp flpogJraBcroit o1ilactHoft KrnHurrecrofi
ncnxl{arpuqec rofi ' 6ol rHuq u ;

EprrronuH B,B. - rpe4npnHnMareJrb;

KopnroBIIeBa O.A. Al{pelcrop <<HHcrn:ry'ra pasBHTH{ KaApoBoro rrorsHrluarra)
OfEOy BO {tfipocnaBcxnfi rocyAapcrrenr{brfi neraroruqecrnft yHuaepcnrer HM. K.A.
YuruscKoroD;

Manaxon C.B. - rpsAceAarenb orAeneHxfi ^flpocnascrofi od.rracrsofi opraHH3arIHH

o6rqepocctEficttofi o6qecrssunofi oprauffiarlnu <<Bcepoccnficroe oduecrBo HHBaJTHAoB)

Kpacnorepexorcxofo pafioHa r..flpocnaBnfl ,

Moporon B.B. - pogsrB€HHHK KrrHeHTa HHrepuara.
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Ilynrcona B.A. manHrrfi crer1nrrrrncr orlena opraHH3aul4H pa6orrr H

B3agMoAeficreua c o6qec'rBer{Hocrba reppnropllanHrofi AIunsHcrpaIIHH

KpacnonepeKorlcKoro Pafi oHa;

TapxaHona H.IO. rorrop reAaroruqecKnx HflyK, AoqeHT, npoSeccop rcaSerpbl

corlg€u1lHofi ne.qarorgKg H opmHH3aIIHH pa$org c Mgno40x6o ,

rre4arorunu u IIcHxoJIorHH OfEOy BO <<-flpocrraecxuft

rreAargl-HqecrHfi yHHBepClITeT una. K. [. YruungKoro] ;

Il{eHuurcon A.H. - AenyraT -flpocnarcxofi o$nacrnofi [yuu.

,{upemop HHcrnryra
rocyAaflcreeHHstft

nonerluTeJlbcKoro coBsra I-6y CO -flO

IOBECTKA 3ACEAAHVIfl:

I . pesynbrarbr MoHHropHHra KarrecrBa H AocrynHocr?I npeAocraBJleHHt corIHaJIbHbIX

ycnyr B KpacHo[ep€KoncKoM rrcHXOHeBpOJrorHrrecKoM HHTepHarg, npoBoIHMOrO B

coorBercrgglr c flpHra:orvr fienapnarrreHTa rpyAa H collnanrHofi rIoAAepxKI{ HaceJIeHHfl

.flpocnascKofi o6lacru J\b30 or I 4.01.2A19 r. <O npoBeAeHHH MoHHropI'IHra {arrecrBa H

AocrynHocrg rocyAapcrBeHHbrx ycJryr B c@p€ colluanbHoro obcnyxcuBaHHs c yqacrHeM

nonrlarteneH ycnyr).
2. OcttoBHble HanpaBreHut AeflTeJlbHocrl'l

KIIHH s 2020 roAy.

noryuaretefi coIIHanbHbIX ycnyr, HX

3AaHHflX yqpelKAeHHfl pasMeuleHbl B

creH.qbl, IroAforaBJIHBaIoTCtr, H3.qaloTcfl

p0AGTBeHHHKOB? 3aKOHHbIX

neodxoAnMoM KoJIHqecrBe

H pacilpocTpaHxlorcfl cpeAl{

HX poAcrBeHHHKoB, npoqHx rpaxgaH 6pourropbr n dyxnetbl, Kacalolrlnecfl AeflTeJIbHocrH

HHTopHaffl rro npeAocraeJreHuro corIHzurbHLIX ycnyr, BcrylrneHnro B cl{ny SegepalbHoro

3aKoHa or 28 gexa6p s 2073 roga J,lb 442S3 <<06 ocHoBax coIIHaJIbHoro o6cnyxHBaHHn

3. YrsepxqqeHHe [naHa pa6orur rtoner{HTenbcKoro conera Ha 2A20 ro,4.

4. PasHoe.

CJIVIIIAJIH:

1. Pesy.nbrarbr M0HHTOpHHTa Ka:recrBa H AOCTynHOCTH TOCyAapCTBeHHbIX yciryr B

c6epe courdaJrbHoro o6cnyxuBauufl c )rqacrueM nonyrarelefi ycxyr B rBy Co no
KpacHonepeKoncrclfi ncnxoHeBpoJrornqecKnfi uHrepnar, rrpoBeAeHHoM B coorBgrcrBH]r c

flpnra:or'r ,{enaprarnreHTa rpyAa H coqllanrHofi no,uAep)IffiH HaceJIeHHfl -flpoc-narcrofi

oolacua Ng30 or 14.01.2019 r., npllcyrcrgyrorrluM npeAcraBurla @egopona I.C.,

3aMecrr,treJrb Agpercropa HHTepHara rro opnanusallHoHHo-MeroAHrlecxofi pa6ore.

B coorBercrBgg c flpuxasorvr flenapraueHTa rpyaa H collHanrHofi noIAep)I(KH

HaceJreHun flpocnaBcKofi odnacrer Nb30 or 14.01 .2020 r. <O npoBeAeHHI{ MoHHropHHra

Ka{ecrBa H Aocry11Hocrn rocy4apcrBeHubrx ycnyr n c$epe coIIHaJIbHoro o6cnyxHBaHHfl c

yEracrneM rronyqarerefi ycrryrD B rrepnoA c 20"01.2A2A r. ro 30.01 .2024 r.B y'tpexQ{eHHH

drrno npoBegeHo aHKerHpoBaHHe? B KoropoM npHHflJIH 1^{acrne 100 qeroBeK - KJIHOHTOB

HHTepHffi&, IITO COCTaBJIfleT 25,6oh OT BCefO KOHTHHTSHTa.

Perylrrarbr aHKerHpoBaHHfl noKa3arrH' qro BCe KJIHeHTbI, npHHtBIUHe yr{acTHe B

orpoce, oqeHb xopotuo nH$oprvrnpoBaHbr o pa6o're yqpelrAeHHfl H ttopflAKe

rrpeAocraBJreH6fl corlualbHbrx ycJryr. B qenrx rroBbllrreunfl ypoBnf, nuQoprvrnpoBaHHocrH

rrpeAcTaBHTeJIeH B

raH$opuaIIHoHHbIe

ronflareneft yclyr,



rpa:lqAaH B Poccr.rficrofi (De4epauuu)? pearru3yeMblx B y'Ipex,4elJukr rexHoJlorvlflx 14

rpoeKrax. CorpyAHHKaMH HHrepnara B paMnax nH$opnnallnoHHo-npocBerHTenbcxofi

AeflTerrbHocrg perynflpHo rpoBoA flTcfi. pixrbflcHuTsJlbHble deceAsr c roxyqareJrflMH

coqHarrbHbrx ycJryr" HX pOACTBeHHHKaMH H SAKOHHbIMH [peAcTaBHTeJIflMH, BeAyrct

KoHcyJrbrarIHH. B xomax KoprycoB yqpexAeHnfl pa3MeuleHbl uH0opnaaropbl (deryruaa

crpo6a, corpoBolgAalorq aflefl, 3ByKoBbrMH coo6rqennnwn; snyxonofi ran0oprvrarop),

MHeMocxeMbr H ceHcopsufi TepMHHaJr Ha rcoropbrx pa3MelqeHa aKryilrlbnaa uH$opMaIIHt

o6 HHTepHare, npeAocraRrrfleMhrx ycJryra& ycJroBHtx npeAocraBJleHH,fl ycnyr,

pa6omrorrlgx cnerrgaJrusrax. flonaunao sroro, B xoJIJIax orAeneHufi pa3MelreHbl baHnepH c

raH$oprrlauueit o corpyAnvrnax) rrpelocrannfltaurux ycJIyrH, otruQaHI'IeM co,4epxaHH'fl

cor{HarrbHbrx yciryr, HailpaBJreHflrx pa6or'r'r H napTHepax yqpexqeHnt. AxrnsHo BeAeTcfl

raH$opnaarlgoHHo-rpocBeruTeJrbcKafl pa6ma H B ceru <<HHrepHerD: uu0opnaallHt o

AeflTe;1bHocrr{ yqpexreHnr, a rarore neo6xoAnMble Aor(yMeHTbt pa3MelqeHbl Ha

o$uqua.nbHoM cafire y.rpe?l<Iel:grfl B cern "HnrepHer" (www.kpni76.ru); o6HoereHl'Ie

npogcxoAgT B TerreHHe Aecrru pa6o'rNx rHefi co AHt HX co3AaHHt, noJlFreHHt HJIH

BHeceHHfl B HHx @qnx H3MeHerluft (n coorBercrBnll c floprgxou

pa3MerqeHgr Ha o$nqnalbnoM carire nocraBuluKa colrnarlbnbrx ycJryr B HTC

<HHrepHer) H o6HOsre]Hnfl, rEH$Oprvrar\HH o6 sroru [ocraBlrlure (n roM tlHcre coAep]KaHvre

yxa:anuofi uH$Opr"rarIHH H $Oprvra ee npeAocraBJleuua), yrBepiKAeHHhIM IIpHI(A3OM

MHnrpyla Poccuu or lT.n.}A1,4 l.lb 886, flpanHnamu pa3MeIrIeHHfl H obnonneHHt

HH$opnaaqHg o nocraBrrluKe counarrbHbrx ycnyr na oQuIrHarIbHoM cafire rocraBrrlKKa

corlgarrbHbrx ycnyr B VITC <HHrepHerD, ycraHoBJIeHHbIMH nocraHoBJIeHHeM

IlpannrenbcrBa Poccuficxofi OelepaEHH or 24.11.2014 Ns 1239), B couuanrHofi cern

BKoHrarcre co3AaHa rpynna (fEy CO -flO KIIHHD, n <<Oefic6yxe> - BeAerct crpaHHua

HHTepHara. ,{anurre Meponpu flTnfl HanpaBneHbr Ha odecneqeHue orKpblTocrH vI

Aocryrrnocrn raHSopvrauvrr o6 y.rpe)KAeHHH KaK nocraBIrIHKe coIIHarIbHbIX ycnyr,

cnoco$crByroT rroBbrrileHHto cTetreun nH$op*rnpoBal{Hocrn nony{arelefr coIIH€lJbI{bIX

ycnyr o pa6orc HHrepHaaar nop{AKe ilpeAocTaBIIeHHfl ycnyr.

flepcouan HHTepHgr,?'] rlo MHeHHto KrrHeHToB, o6naAaer BbtcoKHM ypoBHeM

npo$eccgoH€trrg3Ma H KoMrrereHTHocru. PyronoAcrBoM y.rpelr,qeHnt yAeJl{ercs dolrllloe

BHrrMaHHe pa6ore c nepcoHarroM: pa:pa6arrrnam)Tc.s H pearlu3yarcfl IrporpaMMbl

nnyrpuSHpMeHHoro o6yreuur, npoBoAuTcfl raHQopnaaIIHoHHo-npocBerI{TgJIbcKtuI 14

pa3bflcHr{TeJrbHafl pa6ora c corpyAHHKaMH" B coorrercrBun c yrBepxAeHHbIM rpaOHKoM

pa6ornuru cBoeBpeMeHHo npoxopT Kypcbr noBbuuenl{.tr xrarrraiplaKaqrln, arrecralluK,

upo$eccuoHiulbHylo repenoAroroBxy H r.A.

B xoAe aHKerHpoBaHHr nonyrrarenn corlnttrlbHblx ycnyr orMerHJIH, rITo nepcoHail

yqpexAeHufl Be)r(JrHB H Ao6poxcenareJreH BcerAa H n mo6ofi cHryaIIHH. PyronogHTeJII'I

noApa3Aeneuufi yqpexq4eunr nocroflHHo r(oHTpoJlnpytor co6rnoAenue rIepcoHaJIoM

r(oger(ca npo$ecsuoniilrbnofi 3THKH, rrpasun ,qenoBoro rIoBeAeHHt H oouleHss,

rrpoflBneHHe K0)pperffHocTH yr BHHMaTeJTbHocTH I( nonyqaTeJltM coIIHanbHbIx ycnyl, Hx

poAcrBeHHHKAM, 3aKOHHbIM npeAcraBHTeJIsM H Ap.

Kaqecrso npeAocraBnreMux coqnanbubrx ycnyr B ilHTepHare oIIeHHBaeTcfl

KTTHeHTaMH r{ax orreHb Bbrcoroe. KaqecrBo ycnym EpeAnonaraer nonHory

npeAocraBreHgfl B coorBsrcrBnlr c rp6oeaHfiflMrr (cran,qapralvln); AocrynHocrb;



cBoeBpeMeHHocrb; eQ$ercruBHocrb 14 pe3yJrbrarnBHocrb rrpeAocraBJreHufl ycnyrn.

Aocrnrel{He raKHX pe3ynnTaToB crano Bo3Mo}KHbrM dnarogapn pearrn3arlHu

HHnHBT{AyuubHoro gHSSepeHrIHpoBaHHoro rroAxoAa K rroJryqarenflM corla€rrrbHbrx ycnyr,

1^rer rD( ncnxoSH3HqecKHX H ncnxo$H3noJrorurrecKux ocodennoc'refi, a raKlrce

co6nroleHue craHAaproB rrpeAocraBJreHnfi cor.tniurbHbrx ycnyr H pea.rrn3y ewan cncreMa

KOI{TpOJI{ KaqeCTBa [rpeAOCTaBJrfieMHX yCJryF, OnpeAeneHHErX HHIHBHAyIUTbHbTMH

n porparuM aM H rrpeAocTaBJr eH Hr corlH arr bH brx ycnyr.
Bce rlon)nlarenH couuarlbHblx ycnyr, npo)rffBarcrrlne B HHTepHare H ]cracrBoBaBruue

B onpoce, peKoMeH.qoBanra 6u cBoHM po,qcrBeHHHKaM Ir 3HaKoMbIM, npH Heo6xoAuMocrlr,

COI{H'UI b H bIC YCJIYIIH, IPC.{OATABJI fl gM bIC T{BSII{ACH HCM .

Bce aHl(erupyeMble BbIcKa3anH yroBrrerBopeHHocrb ycnoBn flM:a npeAocraBJreHu.ri

collHarlbHbrx ycnyr. MarepHarrbHo-TgxHnrtecKitfl 6asa y.tpexAeHHfl coorBercrByer
4eficmyoulrlM tpe6onanurM K ycnoBnqM npeAosraBrreHur corluaJrbHbrx ycnyr, qro

no3Bonter o6ecneqnBarb BbrcoKoe HX KarrecrBo. B y.{pex(Ae:rrglg $yHrrluoHupyror
cHcTeMa BHyTpeHHeI-O KOHTpOJT-f;, A TaKlr(g CHCTSMa MeHeAXMeHTa KAETeCTBa,

no3BontlolrlHe cHcreMHo npoBoAHTb MoHHTopHHrH, nO pe3ynbraraM r(oropbrx

oneparuBuo paepa6arrrBalorcfl H ocyqecTBnflroTcfl KoppeKTnpyrorrlne H

npeAynpexqarcrrlue Aefi crsHs .

Bce onparuuBaeMble orMerHJIH yAsenerBopeHHocTb KarrecrBoM nponoguMbrx

Meporp*tnwtit, HMeaIrIHx rpynnoeofi xaparcrep (os,qopoBuTeJrbHbrx, AocyroBbrx,
npoSunalcrurlecKux H npouee). flpu opraHH3arIHH AocyroBbrx, o3.uopoBHTeJrbHbrx,

un$opuaul4oHHo-npocBeruTeJlbcKnx Meponpnsruit yrrnTbrBarorcr QH:uvecKoe cocroflHue
3.4opoBbfl KJIHeHToB' HanHr{He y HHX olpanuqeHufr B Bo3Mox(Hocrflx u cnoco6Hocrsx,
cneqn$HKa Hx HHTepecoB H cKJloHHoctefi, Hx crrerlnarrbHbre norpe6Hocrn. flouunao
opraHu3€urnra H npoBeleunfl paSilHrrHbrx Meponpu.flTnfi uenmpegcrBeHHo B frpelr(AeHnn
cor.pyAHHKaMH HHTepHATA, aKTHBHO npuBrreKatoTcr pecypcbr CTOpOHHHX OpraHH3arIHfi

cSepu KynBTypbI? crropra H Ap., a raxlxe HsxoMMepqecrffie opraHH3arIHH H BoJroFrrepbr.

Bce aro no3Bor.ser pacrxupuTb cnerffp 3aHsrocrefi, npeArraraeMbrx KJTHeHT€IM HHTepH ura,
yBenHqHTb pa3noo6pasHe npoBoA.ru$rxcfl Ar.fl rrpo)KuBiuolrlux Meporpnnrnia, HMeKITTIHX

rpynronofi xapaKrep.

Bce KJIHeIITul yAoBn€TBopeHbI Kar{ecrBoM nHTaHH.s. Qdecner{enne nHTaHHfl

ocyuecTBr.sercfl cornacHo HopMarHBaM, yrBepx(AeHHbtM llpanurelbcrBo .f,pocnaecroft
o6lacrn, u npeAcraBnfler co6ofi 4 pasoBoe ropffqee nHTaHHe, npuroroBJreHHoe H3

go6poxaqecTBeHHblx npoAyI(ToB, I4Meloulux ceprrasraxamr ra (unra) racnopra KaqecrBa,

coorBercrByer xanopufiHocru, ycrauoBneHHhrM HopMaM n:aTankrr,, caHHTapHo-

ri,{rHgHHr{gcKHM rpe6oraHnfrM H cocrCItnnfr 3gopoBbr noJiyqareriefi coiln€rJrbHbrx ycnyr;
HMelorcfl AnercTonbl. B y.rpexAeHnu 2 pa3a B ror rpoBoArrcfl MoHHTopHHrrr

yAoBJIgrBopeHHocrH npoxuBarotr1ux nr{TaHHeM, Hx nox{eJraHufl K cocraBJreHnro ueurc. Ha
oCHoBe llonlrqeHHOfi OT nO4,*lareleri CoqlrAilbHbrx ycnyr O6parHofi CBg3H kI

geficmyarrlux rpe6oraHHfi K spranusaquu nHTaHHfl B ncuxoHeBponoruqscKoM
HHTepHare, B yrIpexEeHHlI pa:padoranbr ce3oHHbre l4-aHEBHbre MeHro.

YAosnersopennocrb ycnoBHflMH npoxnBaHufl oruerraercfi Bc€MH pecnoHAeHTaMH.

B yqpex(AeHrln opraHH3oBaHbI ycnoBlls ilpox$rB&Hnfr r{,rrreHToB nplrdnuN(eHHbre K
AoMarlrHHM; KoiluqecrBo KJTHeHToB, rrpox{r{Ba$Iqnx B KouHarax, or 2 za 5 'retoeex {e



orreneHgg corl6aJrbHofi Manrauuu npo)KnBalor no 1 .Ierosery B novrHare). flnolllalr

)KHJrbrx rroMerrleHnfi B pacqere Ha oAnoro nonyqarent coIIHaIIbHhrx ycnyr coorBsrcrByer

gefimnyrorrlgM rpe6onaHnflM H cocraBJrfler He MeHee 5 KB. M Ha 1 'Ier. flolyuareln

cor{HttrrbHbrx ycnyr B Ka?r(AoM mAeJreHHr{ B pacqere Ha t qeroBeKa o6ecneqeHu uedeJlbto

corJracHo yrBeplKAeHHbrM HopMarHBaM Ha 1000 . B qacrHocrl,I, B )Ifl{,rIbIX KoMHarax

ngnyr{ATey1eff COq.*rarubHhIX yCJIyF HMeIOTCfl Ntfr KAX.{OFO KpOBATT, ryru6OrIKA, CTyJI, MOCTO

AJrfl Belqefi n ruIartHoM ulra$y.

Cnorn ar ra6.rrn qa pe3ynrDTaroB af, rern poBen f, fl

3rn noKasareJru 6ruu AocrnrHyrbr 3a cqer $yHxqraoHnpoBannfl" B flpe)KAenlalz'

cHcreMbr BHyrpeHnero KoHTponfl MeHeAlKMeHra KaqecrBa, tro3Bonf,Iolqnfi cnoeBpeMeHHo

orcrrelKHBarb flpoqecc H pe3ynbrar rpeAocraBJleHHf; coIIHarIbHbIX ycnyr, oqeHHBarb

yAonJrerBopeHHocrb rroJqruareJrefi coqnarrlnbrx ycnyr, paspabatblBarb u pealrn3oBblBarb

KoppexTupyroqne H npegynpexlatolrlne MeponpnflTnfl,. llpurraeuteMble B .{eflTenbHocrH

yqpelKAeHHfl arrropHTMbr npeAocraBJreHHfl coIIHarIbHbIx ycnyf, rIoKa3aTeJrH

gS&KTHBHocTH co{pyAHHKoB no3Bo;rflIor rlpeAocraBJltrTb colln€titbHble ycnyrn

cBoeBpeMeHHoo KaqecreeuHo H B rroJrHoM o6re*re, B coorBercrBuH c HHAHBI,{AyfilFHbIMH

IIpofpaMMaMH npelocraBJreHHfl corlHarrLHLrx ycnyr, HHIHBI{AyaIbHbIMH nporpaMMaMH

pea6rur*$z\uw wlwxm a6wx*ttzlr{Hu 14 ysraHoBJreHHFrMH s'ffiHAapraMx. IlonyueHHble

I{3I

nln
Bonpocbl aHKerbI

Kon-so KnHeHTor, nu6paBIrIHX
BapHaHT ornera, o/o

a 6 B r A e }K

1.
Oqenna nH(popvrrpoBaHHocru o pa6ole y'IpelqeHl{t
H rroptAKe IIpeAocTaBJIeHHA COIIHaJIbHbTx_yenyI_

100

2,
OrIesHa KoMIrereHTHocrH [epcouarla,
oKa3brBaK)Iqero coquarbHbile yeryrH B y'Iperyqggg

100
I

3.
Oqenra BexJrHBocrH n go6poxenarenbHocrn
coTpyAHH KoB yrlper(AeHEfr

100

4.
Oqeurca yAoBJIerBopeHHocrH KaqecrBoM

oKa3hrBasMhIX coqHaJIbHhIx YcIIYr e y'lpexAeffi 100

5.

PerouegIaqnfl Baun rpn Heo,6xoAHMocrH coq.

ycnyr, npeAocraBnteMbD( yrlp€tN(IeHueM, cBoHM

po.{cTBeHHHKaM HJrId 3HaKOMbIM

100

6.

Oqesra yAoBnerBopeuHocrr{ ycnoBHsMH

npeAocraBJrennfl coIIHarIbHbD( ycJryr (noueuleuue,

o6opynoBaHne, Me6eilb, urrrcrfi HHEeHrapb,

xpaHeHl{e JIuarHbD( nerqefi, [pr'IJler-arcqat
reppHropHn)

r00

7.

Oqenra yAoBJIsrBopeHHocrH Kaqe.crBoM

npo BoA HM bIX Mepo np wnrui't, HMero IqHx rpyn no eo fi
xapaKrep (os4opoBHTeJIbHbIx, AocynoBhlx,
npo$nnaKrurrecKux H up.)

r00

8. OrIeHxa yroBrlerBopeHHocrn I€q@ 100

9.
Oqenxa yAoBrerBopeHnocTl4 ycJroBRnMH

rrpoxHBaHHt B XHJIbIX KOMHaTaX yqper(Aexn.fl
100

pe3yJrbrarbr MoHHTopHHra rarx{e cBu.{erenbcrB}rtor o6 r$$errHBHocrH BHeApeHHbIx B



pa6ory yqpex(AeHHfl HHHOBaqHOHHbIX coqHaJIbHhIx rexHoJlornfi u MeroAHK,

IKHsHI{ nony.raleneft coIIHanbHbIx ycnyr (a

O.B.CmnnureBcKtur

H.fI.fonqapoBa

HanpaBJIeHHbIx Ha noBblilreHHe Kar{ecrBa

qacrHocrH? MHJIHorepa[HH).

2. tto BropoMy Bonpocy Bbrcrynrrna CrannureBcKafl O.8., onpeAennBlrlat

cJre.4yrorrlHe ocHoBHbre HanpaBJreHrdt AeflTeJIbHocTI{ [o[equTeJlbcKoro coBeTa:

r coAeficreme B perrreHun TeKyH{Hx H nepcEeKTHBHhIX 3AAaq p&3BI+THs H

e$SelcrnBHoro $yHxqnonupoBaHnfryqporqAeHut, yrJrqIrIeHHt KaqecrBa ero pa6omr;

. coleficrsne B rpHBJreqeHHn SnnaHcoBbrx H MarepHaJrbHbIX cpeAcrB AJIfl

o6ecneqeHnfl AeflTeJIbHocrH HHTepH ara;
r coleficrBne B coBeprueHcrBoBaHnn MarepuanbHolrexHu'recxofi Sagrr

y.rpexAeHHfl;

I colefigrnue B yJryrrueHnu KaqecrBa rlpeAogrilBJlreMblx coIIHarIbHbIx ycnyr;

o coAeficrnue B noBhrrrreHun rnanni[HKaTIHH corpy.qHuKoB y.IpexA envIs,

crr4h4yJrnponaHux Hx rrpor$€ccuoHtLJlbHom pasBHTHfl; 
r

o coAeficrBne B noBhrrrrennn nH@puaqnoHnofi orKpbtrocru HHTepHara;

r coleficrnne B perrreHuu uHbrr( BonpocoB, cBfl3auHblx c rIoBbIrIreHHeM

e$QerruBHocrn Ae.flreJlbHocru yqpexrenvfl; 
,

C EPOBETCHH€ FIC3ABHCNT*TOfr OqCHKH KAIIECTBA TIPEAOCTABNTCMUX COTIH&JIbHbIX

ycJIyr.

3. IIo rpsrbeMy Borrpocy BhrcrynuJra foH.rapona H.fI., I(oropttrl npeAcrannrn
ailreHaM nonearHTeJrbcKoro coBera Ha paccMorpeHHe n yrBepx(AeHI,Ie nJIaH pa60rH

nonerrureJrbcKoro coBeTa na 2420 ro&

Pemn.nn:

1. flpnHarr K cBeAeHlrro p$yJrbrarbr Mourrropr{Hra KaqecrBa v AocrynHocru
npeAocTaBireHnfr corlHaJrbHbrx ycJryr Nrn orrTr{MaJIbHOTO IInaHHpOBaHHt AetTeJIbHocTI4

iloilequrerbcKofo coBera.

2. Yrnepgurb rJrau pa6orn rorerrureJrbcKono ooBera na2020 roA.

3. Oprauu3oBarb paGory qJreHoB rtonerrurgrtbcKono coBera no (rcHoBHbIM

HanpaBneHu.flM Ae.flTenbHocru B $opnaare pa6ovux rpynr, 3aKperurb 3a fpynraMn

KyparopoB.

Pesynrrarhr roJrocoBaHl{fl: (34) - 14 qeroBeK;

(fiporHBD - Her;

(BO3IepX(aBrUHeCfl D - Her.

PerueHne rrpnHflTo eAnHornacHo.

flpegcegareJrb floneqrrerbcroro coBeTa

Cenpempr floneqr{TeJrbcKoro coBera


