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[ICUXOHEBPOJIOrHYE€CKHH HHTEpHAT
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3a0uHbIi, OHIalH opmat

NPUCYTCTBOBAJIN:

[pencenarens — 3eneHopa T.I'., kaHAKUAT NEAATOTHYECKHX HAYK, MPEIHUACHT APO OO0
«C 0103 COLIMATIbHBIX TIEAroroB H COLMAIbHBIX PA0OTHUKOBY.

CekpeTaphb NOMNeYuTeNbCKOro coBera - I on4aposa H.I1. — npeanpuHUMATEb.

UieHb! ONEYUTENICKOrO COBETA!

ABkceHTheB A.B. - mporouepeii, KIMpUK SpOCIaBCKOH METPONOIIHH, IITATHBIN
cBsmeHHnk Ka3aHckoro )eHCKoro MoHacTeips r.Slpocnasns);

Anmykosa E.B. — HayajpHHUK TEPPUTOPHAIBHOrO OTAC/A IO COLMAJIbHOM TOANEPIKKE
HaceneHuss KpacHONEpeKoncKoro panona ynpaBJiCHHs 110 COLIMAJIBHOM TTOIIEPKKE HACCTICHUS
U OXpaHe TpyAa MIpHH I .JpocnaBiid;

Bononuysac /1.B. - aenyrat MyHHLIMNIATHTETA V11 co3piBa, u3buparenbhbiii okpyr Ne 13;

[laspwioB B.B. - mncuxumarp-ncUxoTepaneBT, aCCHCTEHT kadeapbl ICHXHATPUH U
memrncuxonoruu ¢ kypcom HIIONO @®IbOY BO "pocnasckuu rocyapCTBEHHBIH
MeauUMHCKHI yHuBepcuTer" M3 P®, ncuxuarp SIpociaBCKOH 00J1IaCTHOH KJIMHHYECKOH
[CHXHATPHUYECKON OOIBHULIBI,

Epmonun B.B. — npeanpuHUMaTeib,

KopsikoBuesa O.A. — nupektop «MHCTHTYTa pa3BUTHs KaapoBOro MOTCHLHAIAY OI'bOY
BO «SIpocnaBckuii rocyaapcTBEHHbBIH nenarorudeckuii yuupepcuteT uM. K J1. Y IIHHCKOrO»,

Manaxos C.B. - mnpeacenarens OTACNEHHs SPOCIIaBCKOH 00J1IaCTHON OpraHu3aLyH
00LEepOCCHIiCKO 00IECTBEHHOW OpraHH3aluH «Bcepoccuiickoe 001IecTBO HHBAIHIOB)
KpacHomnepekornckoro paioHna r.21pocnasiis,

Mopo30B B.B. - poACTBEHHHK KJIHEHTAa HHTCPHATA.

[Tynkosa B.A. — rnaBHbll CIEUUATHCT OTAEAA OpraHH3alkuy paboThl U B3aUMOJICHCTBUS C
06 IIECTBEHHOCTHIO TEPPHTOPHAIIBHOH AJIMHHHCTPALK KpacHONEPEKONCKOro paroHa,



TapxanoBa M.10. - 10okTOp negaroru4eckux Hayk, JOLEHT, JOLEHT Kadeapsl COLHATLHOM
MeJarorikH W OpraHu3anud paldOThl C MOJIOAEKBIO, NUPEKTOP HHCTUTYTA MEJarordkd u

ncuxonorud ®I'bOY BO AI'TTY um. K /1. Yinuuckoro;
lllennukoB A H. - nenyrat ApocnaBckoii 001acTHO# JlyMBL.

INTOBECTKA 3ACE/IAHUA:

. Opranuzanusi OESATENBHOCTH YYPEXIACHUsS B YCIOBHSX JNHIEMHH KOpPOHABHpYycCa.
3aKpBITBIF peXXUM pabOThl yupexaeHHs, 14-qHeBHbIE CMEHBDI.

2. Pe3ynbTaTthl MOHMTOpPHHIa Ka4eCTBAa M JOCTYNMHOCTH TPEIOCTABIEHHUS COLMAJIBHBIX
ycayr B KpacHOINEPEKONCKOM TICHXOHEBPOJOTrHY€CKOM HHTEpHATe, MPOBOAUMOIO B
cooTBeTCTBHH C llpukasom JlemaprameHTa Tpyaa ¥ COUMAIBbHOH MNOANEPKKH HACEIEHUS
JApocnasckoit obnmacty Ne6S ot 28.01.2022 r. «O npoBeneHHWHM MOHHMTOPHMHIA Ka4yecTBa U
JIOCTYITHOCTH TOCYJapCTBEHHBIX YCIyr B c(epe COLHAIBHOrO OOCIY)XHBAaHHS C y4aCTHEM
MoJIy4daTeneu ycnyry.

3. OCHOBHBIE HaIpaBJIEHUs ACATEIBHOCTH noneduTenbckoro copera I'bY CO S0 KITHU
B 2022 rony.

4. YTBepKAeHHE TU1aHa paboThl noneuynTebckoro copera Ha 2022 roa.

>. PasHoe.

CJOAYHIAJIM:

. @umunmoBa M.B. BbICTYyNHJIa MO OpraHW3aldd ACATEJLHOCTH MHTEPHATA W
MEPONPHUATHAMH, MPOBOJAMMBIMH B YYPEXKIAEHHUH, B NEPHOA SMHAEMHH KOpOHaBHpyca. B
slpocnaBckoit 00nacT ¢ 27 siHBapsl HA BPEMEHHbIH 14-1HEBHBIH 3aKpBITHIH KPYIi0CYyTOUHBbIH
PeXHUM padOTHI CHNELUHATHCTOB, HEMNOCPEACTBEHHO OKAa3bIBAIOIIUX COLMAIBHBIE YCIYTH
[MOXKHJIBIM FpaXKJaHaM H HHBAJIHAM, MEPELLUIH BCE YUPEKACHUS CTALIMOHAPHOI'O COLIHAJIBHOIO
oOciyxuBaHus. PeieHue NpUHATO B HENIX HENOMYLICHHWS 3aHECEHHS M PAacCIpPOCTPAHCHMS
HOBOH KOpoHaBHpycHOH HHpekuuH COVID-19 B yupexaeHUsX ¢ MacCOBBIM MpeObIBaHUIM
[MOXKHUJIBIX TpaXKIaH H HHBAJIHAOB. B Hacrosiee BpemMs B YUYPEXKJCHHH ITPOBOASTCS BCE
HEOOXONUMbIE TMPOPUIAKTHYECKHE MEPONPUATHA [0 HEAOMYLUEHHS MOSBICHUS U
PACMpOCTPaHEHHS BUPYCA Y COTPYAHUKOB H KJIMEHTOB HHTEPHATA.

2. Pe3ynbraThl MOHMTOPYHIa Ka4eCTBA U JOCTYITHOCTH rOCYIapCTBEHHBIX YCIYT B chepe
COLHAJIBHOrO  00C/Iy)XMBaHUsl € y4acTHeM nonyyateneii ycayr B IBY CO S0
KpaCHOMEpEKONCKUi TCHXOHEBPOJIOTHYECKHH HHTEPHAT MPHCYTCTBYIOLIMM NpPEACTaBHIIA
®Oenoposa [1.C., 3amectutens AUpPEKTOpa HHTEPHATA [0 OPraHU3ALHOHHO-METOIHYECKOL
pabore.

B cootBerctBiu ¢ Ilpukazom JlemaprameHTa TpyAa H COLHAJIBHOM MNOAAEPIKKH
HacesieHust fpocnaBckoit obmactu Ne65 ot 28.01.2022 r. «O npoBeneHHH MOHHTOPHHIA
KayecTBa U JOCTYMHOCTH rOCYJapCTBEHHBIX YCIYr B cepe COLMHATBLHOrO 00CIYKHBAHUS C
ydacTHeM nosay4yatesned ycayr» B nepuoa ¢ 31.01.2022 r. nmo 04.02.2022 r. B yupexaeHuu
OBLIO MPOBEAECHO AHKETHPOBAHHE, B KOTOPOM NpHHUIH y4yactHe 100 4YenoBeKk — KJIHEHTOB
MHTEpPHATa, 4YTO cocTaBiisieT 25,8% OT BCcero KOHTHHIEHTA.

Pe3ynprathl aHKETHMPOBAHMs TMOKA3alH, 4YTO BCE MONYYaTENId COLMAIBHBIX YCIYT,
MPUHABIIME Y4aCTUE B OMPOCE, OYEHB XOpOLIO HH(GOPMHPOBAHBI O PabOTe YUYPEKIAEHUS H
NOpAAKE  TIPENOCTaBJICHHS  COLMANBHBIX ycuyr. B nensx noBbllIEHHS — YPOBHSA
HH(QOPMHPOBAHHOCTH MNOJY4YaTeNeH COLMANBHBIX YCIYr, HUX POACTBEHHHKOB, 3aKOHHBIX



NPEACTABUTEIEH B 3JaHUAX YUYPEXKACHHS pa3sMElieHbl B HEOOXOOUMOM KOJIMYECTBE
HH(QOPMALIHOHHBIE CTEHIbI, MOATOTABIMBAIOTCS, H3MAIOTCA W PACIPOCTPAHSIOTCS CpEeaH
MOJIy4yaTeleH YCIyr, HX pPOACTBEHHHKOB, IMPOYUX TrpaxaaH Opouopbl H OYyKJIETHI,
KacarolHecs AeATEIbHOCTH HHTEPHATA 10 MPEAOCTABICHUIO COLHAIBHBIX YCJIYT, BCTYIUIEHHIO
B cuiy PemepanpbHoro 3akoHa ot 28 nekabps 2013 roma Ne 442-®3 «O6 ocHOBax
COLIHAJILHOIO 00cCiyxuBaHusd rpaxaaH B Poccuiickoii ®enepaunuu», peajH3yeMbIX B
YYpCKIACHHUH  TEXHOJOrHAX H Impoekrax. CoTpyAHHKaMd HHTEpHATa B  paMKax
UH(POPMALIHOHHO-TTPOCBETHTEIH-CKOH NEATEJIbHOCTH pPEryJIPHO [IPOBOISATCS
pa3bACHUTEIbHBIE O€cenpl € MOMy4aTeNsIMU COLHAJBHBIX YCJYr, UX POJCTBEHHHKAMHU H
3aKOHHBIMHM TMPEACTABUTE/ISIMH, BEAYTCSA KOHCYJIbTALMH. B XoJuiaX KOpNyCOB Y4YpEXIACHHS
pasMeleHbl  MH(poOpMaTopbl  (Oeryuue  CTpPOKH, CONPOBOXKJIAIOLIHECS  3BYKOBBIMH
COOOIIEHHSIMH,, 3BYKOBbIE HH(POPMATOPBI), MHEMOCXEMbI U CEHCOPHBIH TEPMHHAI HA KOTOPBIX
pa3MmellieHa akTyajibHas HHEPOpMaLus 00 UHTEpHATE, NMPEAOCTABIAEMbBIX YCJIyrax, yCIOBHSIX
MPENOCTABIEHUS yCIyr, padoTtaromux cneuranucrax. [lomumo 3TOro, B Xosuiax OTIEICHUI
pasMelIeHbl OaHHEpPBl C HHQOpPMALMEH O COTPYAHHKAX, MPEAOCTABISIOMIMX YCIIYIH,
OMMCAHHEM COACPXKAHHA COLMAJIBHBIX YCIYr, HanpaBl€HHAX pabdoTbl W MapTHEpax
YUpEeXKACHHSI. AKTHBHO BeAETCS HHOPOPMALHOHHO-NPOCBETHTEIbCKAsA paboTa U B CETH
«MaTepHeT»: HHPOPMALHS O JEATEIBHOCTH YYPEXKICHHUS, a TaKKe HEOOXOIUMBIE TOKYMEHTHI
pasMellleHbl Ha OQULHAIBLHOM caiTe ydpexaeHus B cetdH "Hutepuer" (www.kpni76.ru);
OOHOBJIEHHE MPOHCXOAHUT B TEYCHHE JIECATH pabOuYHX AHEH CO JHS MX CO3JAHH, NOJYYEHHS
WJIH BHECEHHSA B HHMX COOTBETCTBYIOIUMX M3MEHEHHH (B COOTBETCTBHH ¢ [lopsimkom
pa3MeIeHHs: Ha O(HIMAIbHOM CalTe nocraBuiuka counanbHbiX yeayr B UTC «HuTepuer» u
OOHOBJIEHHs HH(pOpMalKMH 00 5TOM NOCTaBUIMKE (B TOM 4YHCJE COAEPKAHHE YKa3aHHOM
HH(OpMalMK KU (PopMa ee NMpeIoCTaBIICHHS ), YTBEPXKIEHHBIM NPpHKa3oM Muntpyaa Poccuu ot
17.11.2014 Ne 886, IlpaBunamu pasmeineHus U OOHOBJIEHMS HHEAOPMALMH O TMOCTABLIHUKE
COLMANIBHBIX YCIYyr Ha OQHULUHAIBHOM CalTe MOCTaBUIMKA CoHHaNbHBIX yciayr B HUTC
«MIHTEpHET», yCTAHOBJEHHBIMH NOCTaHOBIEHHEM [IpaBuTenbcTBa Poccuiickoit @enepauuu ot
24.11.2014 Ne 1239). B couuanbHoii cetu BKoutakte coszmana rpymmna «I'BY CO 510
KITHH», B «®PeiicOyke» - Benercs crpaHuua uHTepHata. Co3maHbl aKKayHThl MHTEPHATA B
OnHoknaccHukax M HHctparpamme. JlaHHble MEpONpHATHS HaIpaBjieHbl Ha obecrevyeHue
OTKPBITOCTH H JOCTYITHOCTH HH(OpPMALUHH 00 YUYPEKJIEHHH KaK ITOCTABIIMKE COLMAIbHBIX
YCJIyT, CIOCOOCTBYIOT IMOBBILLIEHHIO CTENEHH HH()POPMHPOBAHHOCTH IMOJTy4YaTeleH COLHATBHBIX
yCJIyr 0 pab0OTe HHTEpHATA H NOPAAKE NMPEAOCTABICHHS YCIIYT.

llepcoHan uHTEpHATa, 0 MHEHHIO MOJyYaTeeld COLHAIBHBIX YCIYT, 00/1a1a€T BHICOKHM
YPOBHEM TNpPO(ECCHOHAIN3MA H KOMIIETEHTHOCTH. PYyKOBOACTBOM YYpEXIEHHS yAeaseTCs
OOJbIIOE BHHMaHHE paboTe C MEPCOHANIOM: pa3pabaThiBAIOTCA H PEATU3YIOTCA MPOrPaMMBbI
BHYTPU(DHPDMEHHOrO  OOy4€HHs, MPOBOAMTCA  HH(POPMALIMOHHO-IPOCBETUTENILCKAS U
pa3bACHUTENbHAs padoTa C COTPYAHMKAMH, B COOTBETCTBUH C YTBEPXKIEHHBIM IpadUKOM
pa0OTHHKH CBOEBPEMEHHO MPOXOIAT KYPChl [MMOBBIIIEHHS KBATH(MUKALUH, AaTTECTALIKIO,
MPOPECCHOHANBHYIO MEPENOArOTOBKY H T..I.

B Xoxe aHKeTHpOBAaHWA MOyYaTeNH COLHAIBHBIX YCJIYr OTMETHJH, 4YTO MNEPCOHAN
YYPEXKACHUA BEXIWB W no0poxenareneH Bcerna v B moboi cutyauuu. PykoBoaurenu
MOZpa3/ieieHHH y4pexkIeHHs TOCTOSHHO KOHTPONHPYIOT COOMIONEHHE TMEPCOHATOM KOJeKca
MPOPECCHOHANBHOH ITHKH, TNPaBHI JAEJOBOr0 TMOBENCHHsS, MCOHTONOTHH M  OOLIEHHS,



MPOSIBJICHHE KOPPEKTHOCTH M BHHUMATEJIBHOCTH K MOJIy4aTeasM COLHMAIBHBIX YCIYT, HX
POJACTBEHHHKAM, 3aKOHHBIM NPEACTABUTEIISAM H 1.

KauecTBO npeiocTaBiasieMbIX COLUHAJIBHBIX YCIYI B MHTEpPHATE OLICHUBAETCsl KJIIMEHTaMH
KaKk OYeHb BbiCOKOe. KauecTBO yciayrd mnpeanonaraer IOJHOTY TMpPENOCTABICHHS B
COOTBETCTBUM ¢ TpeOoBaHuUsIMH (CTaHAapTamMu), JOCTYMHOCTb, CBOE€BPEMEHHOCTD,
3)PEeKTUBHOCTh H  PE3YJbTAaTUBHOCTh MNPEAOCTABICHUsS ycayrd. JlOCTHXKEHHE TaKHX
pe3yJIbTATOB  CTaJl0  BO3MOXHBIM  Onarojaps  peaju3alid  HHJAWBHIYaJIbHOI'O
nupGepeHIIMPOBAaHHOINO MOAX0AAa K  MNOJYy4YaTelisiM  COLHAIBHBIX  YCIYyr, Yy4YeT HX
NCUXOMHU3HUYECKUX M TNCUXOMHU3UONOTHYECKHUX OCOOCHHOCTEH, a TakkKe CcoOmoaeHue
CTAHJAPTOB MPENOCTABJICHUS COLHAJIbHBIX YCIYr U pealiu3dyemas CHCTEMa BHYTPEHHEro
KOHTPOJII  KauyeCcTBa MNPEAOCTABIAEMbIX  YCIYr, OINpPEAENIEHHBIX  HHAWBHIYaJbHBIMH
NporpaMMaMH TIPEJIOCTABJICHUS COLMAJIbHBIX YCIYr, HWHIMBHAYAJIbHBIMH TNpOrpaMMaMu
peabunHTallMHd U A0OUIIUTALIUH.

Bce nonyuyaTtenyd COLMABbHBIX YCIYT, NMPOXHUBAIOIIME B UHTEPHATE M Yy4aCTBOBABIIHE B
onpoce, pPeKOMEHIOBaJIM Obl CBOMM POJCTBEHHHMKAaM H 3HAKOMbBIM, IIpH HEOOXOIHUMOCTH,
COLIMAJIBHBIC YCIYTH, NPEAOCTABIISIEMbBIE YUPEIKIACHHEM.

Bce aHkeTHpyeMbl€ BbBICKA3ald YAOBJIETBOPEHHOCTh YCJIIOBHSIMH IPE€AOCTaBJICHHS
COLHAJIBHBIX  yCcayr. MarepuaibHO-TEXHHYECKass 0a3a  y4pexJEHHss COOTBETCTBYET
NEUCTBYIOLIUM TpeOOBAHUSAM K YCJIOBUSIM TNPEAOCTABJICHHUS COLMAIBHBIX YCIyr, YTO
MO3BOJIAET OOECcrne4YuBaTh BHICOKOE HX Ka4yecTBO. B yupexaeHHUH (PYyHKIHOHUPYIOT CHCTEMA
BHYTPEHHEr0 KOHTPOJIA, a TAKXKE CHCTEMA MEHENDKMEHTA KA4€CTBA, MO3BOJIAIOLIHE CHCTEMHO
MPOBOJMTh MOHHUTOPHUHIH, MO pe3yJibTaTaM KOTOPBIX OMNEPAaTUBHO pa3padaTbIBAIOTCI U
OCYILLUECTBJISAIOTCS KOPPEKTUPYIOLUHE U MPEAYIIPEXKIAIOLIAE NEHCTBHS.

Bce onpamnBaeMbie  OTMETHJIH  YAOBJIETBOPEHHOCTH  KA4€CTBOM  IIPOBOJAMMBIX
MEPONPUATHH, HMCIOIIMX T[PYNMNOBOH  Xapaktep  (O340pPOBHUTEJNIBHBIX, JOCYIOBBIX,
npodunakTuyeckux U npoyee). [Ipu opraHu3sanuu JOCYroBbIX, KYJIbTYPHO-PA3BIIEKATEbHBIX,
CIIOPTUBHO-03/10POBUTEJIBHBIX, MHOOPMALIHOHHO-TIPOCBETUTEIBCKHUX MEPOITPUATHH
YYUTBIBAIOTCA (PU3UYECKOE COCTOSHUE 3I0pOBbS KJIMEHTOB, HAJIMYHUE Y HHUX OIPAaHHYCHHH B
BO3MOXHOCTAX H CIMOCOOHOCTSAX, CrieH(PUKA HX HHTEPECOB H CKIIOHHOCTEH, UX CIIELHAJIBHBIEC
NOTPEOHOCTH.

Bce nmosy4darenyd cOLHaibHBIX YCJIYT YAOBJIECTBOPEHBI Ka4€CTBOM NMUTaHUA. OOecreyeHue
MATAHUSA OCYLUECTBJSAECTCS COIJIAaCHO HOpMATHUBaM, YTBEpXIECHHBIM llpaBUTENBCTBO
ApocnaBckoi 0071aCTH, U MpeAcTaBiIsgeT COO0H 4 pa3oBOEe ropsyee MUTAHUE, IPHUTOTOBJIIEHHOE
13 NOOPOKAYECTBEHHBLIX MPOAYKTOB, UMEIOMIUX cepTHdUKaThl ¥ (HJIM) Macrnopra KavyecTBa,
COOTBETCTBYET  KAJOPUHHOCTH,  YCTAHOBJIEHHBIM  HOpPMAM  [HUTAHUSA, CAHUTAPHO-
TUTHEHUYECKUM TPEOOBAHUAM M COCTOSIHUS 3/0pPOBbSl MOJY4YaTEIE€H COLMAJIbHBIX YCIIYT,
UMEIOTCS OHETCTONIbl. B yupexaenuu 2 pasa B 1ol MPOBOAATCA MOHHTOPHHIH
YIAOBJICTBOPEHHOCTH MPOXKHUBAIOIIHX MMUTAHHEM, HX MOXKEJIAHUA K COCTABJICHHIO MEHKO. Ha
OCHOBE MOJIYYEHHOW OT MOJYy4YaTesed COLHANbHBIX YCJIYyr OOpaTHOM CBSI3M U JEHCTBYIOLIUX
TpeOOBAaHUM K OpraHU3allUH MUTAHHUS B MCHXOHEBPOJIOTHYECKOM HHTEPHATE, B YUYPEKICHUHU
pa3paboTaHbl Ce30HHbIE 14-1HEBHBIE MEHIO.

Y 10BJIETBOPEHHOCTh YCJIOBHAMH MNPOXHBAHHA OTMEYAECTCA BCEMH PECNOHJACHTaMH. B
YUPEKACHHH OpPraHU30BaHbl YCJIOBHS IPOXKHUBAHUA KJIMEHTOB MPHUOJIHKEHHBIC K JOMALIHHM,
KOJIMYECTBO KJIIMEHTOB, MPOXKHUBAKOIHUX B KOMHATax, OT 2 A0 S5 4eNoBeK (B OTACICHHUH
COLMAJIbHOM aJanTalyyd MOpOoXHUBAOT mno 1 4enoBeky B komHare). [lnomane KUIbIX
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MOMECUICHHM B pacyeTe Ha OJHOr0 MoJy4yaTesss COLUMAIBHBIX YCIYr COOTBETCTBYET
ACHCTBYIOIIHM TpeOOBAaHHSM H COCTAaBIAET HE€ MeHee 5 kB. M Ha 1 d4en. Ilonyuarenu
COLIHAJIBHBIX YCIYr B KaXXIOM OTIEJIEHHH B pacyere Ha | 4denoBeka oOecriedeHbl MEOENbIO
COrjacHO yTBepXKAeHHbIM HopMmatuBaM Ha 100%. B wyacTtHOCTH, B JXXHJBIX KOMHAaTax
MOJIy4aTeIeH COLHAJIBHBIX YCIIYI HMEIOTCA Ul KaX<1I0ro KpoBaTh, TyMOOUKa, CTYJI, MECTO IS
BELIECH B IUIATAHOM LIKaQy.

Takum  oOpasom, Bce  TpeOOBaHMs  JEUCTBYIOIMX  HOPMATHUBHBIX  AKTOB,
pEeTNIaMEHTHPYIOLIUX CTAHAAPThl H NOPAJI0K NPENOCTaBICHH COLHANIBHBIX YCIYT, TpeOOBaHHUsI
K HX Ka4deCrBy, B TOM 4uHucie, llpaBuna opranuszauuu nesaTesbHOCTH OpraHU3aLMi
COLIMAJIBHOIO O0C/IY)XKMBAHHsI, UX CTPYKTYPHBIX MOJpa3le/ieHHH, yTBEPKIEHHBIE MPHKA30M
Muntpyna PO ot 24.11. 2014 Ne940u (B nocnenHed pemakiuu), coOIIOAAIOTCS B IOJHOM
obbeEME.

CBoanasi Ta0/iMNA pe3yJibTATOB AHKETHPOBAHH A

| Kon-BO KJIHEHTOB, BRIOpaBILIHX
Ne BApPHAHT OTBETA, %
- Bonpocsl aHkeThl ., ] I l s 1 r1ale x
1 OueHnka HHOOPMUPOBAHHOCTH O paboTe yUpeKIeHHUS oo | o]
U MOPAAKE MPEAOCTABIEHHS COLHAJIBHBIX YCIIYT | |
5 | OueHKa KOMIETEHTHOCTH [epcoHasna, oo | - - _|.1.
OKa3bIBAIOLICTO COLHANLHBIC YCIYTH B YYPEXKACHHH | | 4.
3 OueHka BeXIHBOCTH U JOOpOXKENATENbHOCTH 100 ) | B | ) ] |
| COTPYIHHKOB YYPEXKIEHHUS
n OLeHKa yI0BJIETBOPEHHOCTH Ka4€CTBOM o | - .- 1.1.1.
OKa3bIBA€MbIX COLIHAJIBHBIX YCIIYT B YYPEKACHHH | |
tPEKOMeH,HaL[Hﬂ Bamu npu HEOOXOAHUMOCTH COILI. i | |
>. | ycayr, NpeaoCTaBasieMbIX YUYpEeXKIEeHHEM, CBOUM 100 S I R R
POACTBEHHUKAM WJIM 3HAKOMBIM L
O1eHka y10BJIETBOPEHHOCTH YCJIOBHIMH TIPEIOCTAB- |
6 | JICHHS COLMANBHBIX yCIyT (noMewenue, obopyaosa- o | - |-l -]
| HHE, MeO€eNb, MATKHH HHBEHTaph, XpaHEHHE JIHYHBIX I |
| BELLIeH, MPHJIETaloLasi TEPPUTOPHS)
OueHka y10BJIE€TBOPEHHOCTH Ka4€CTBOM
7 | MPOBOAMMBIX MEPOINPHATHH, HMEIOLIIUX TPYNIIOBOM 100 ool
Xapakrep (0310pOBHTEBHBIX, IOCYTOBBIX, l ]
MPOMUIAKTHYECKHX H 11p.) | |
8. | OneHka ynoBIE€TBOPEHHOCTH Ka4eCTBOM muTauust | 100 | - | - | - | - | - | -
9 OrneHka y10BJI€TBOPEHHOCTH YCIOBHIMH oo | - Lo 1.1.1.1.
| MPOXKHBAHHMS B XXHJIbIX KOMHATAX YUpEKICHHS | |

OJTH MoOKa3zaTeNnu ObLIM JOCTHTHYTHI 3a CYeT (PYHKIHOHHMPOBAHHMS B YUPEKIACHHUH
CUCTCMbl BHYTPCHHETO KOHTPOJII MCHEDKMEHTA KayeCTBa, MO3BOJISIOLUA CBOEBPEMEHHO
OTCJIC)KMBATh TIPOLECC M PpE3ynabTaT MNPEAOCTABICHUS COLMAIBHBIX YCIYr, OILIEHHUBATH
YAOBJICTBOPEHHOCTh MNOJIy4aTe/IeH COLMAIBbHBIX YCIyr, pa3pabaThiBaTh H PEAM30BBHIBATH
KOPPEKTHPYIOIIUE W IMpeaynpexaaromue mepornpustusa. [IlpuMeHseMpie B aeST€NbHOCTH
YUPEKIACHHS AJITOPHUTMBI MPEAOCTAB/ICHHSI COLHAIBHBIX YCJYT, MOKa3aTesH 3(PGEeKTHBHOCTH
COTPYAHHKOB MO3BOJISAIOT MPEAOCTABIATE COLHATIBHBIE YCIYTH CBOEBPEMEHHO, KAYECTBEHHO U



B IIOJJHOM 00BEME, B COOTBETCTBHM C HHAWBHAYAJbHBIMH MPOrpaMMaMH IpeaOCTaBICHHS
COLIMAIBHBIX YCIYI, HHAWBUAYAJIbHBIMH MPOrpaMMaMHu peaOuJIMTALHMHU H/WJIH a0WIHTALUH U
YCTaHOBJIEHHbIMU  cTaHaapramu. llony4deHHbie  pe3yjibTaThl  MOHHUTOPHHIA  TaKKe
CBHIETEIBCTBYIOT 00 3(P(PEKTUBHOCTH BHEAPEHHBIX B padOTy yupeXJAeHHS HHHOBALMOHHBIX
COLIMAIBHBIX TEXHOJIOTHH W METOJAMK, HAIpPaBJICHHBIX HaA TMOBBIIIEHHE Ka4yecTBa KH3HH
[oJy4aTesied COLUAIbHBIX YCIYT (B YACTHOCTH, MUJIMOTEPAITHH).

3. Ilo BTOpOMY BOMmpocy BbiCTynHJa 3eneHoBa T.I'., onpenenuBmias cCiaeayroOlHe
OCHOBHbIE€ HAMPaBJICHUSA ACATEIIBHOCTH MOMEYHTEILCKOrO COBETA:

® COACHCTBHE B PELICHHUH TEKYLUUX U MEPCNEKTUBHBIX 3a/1a4 pa3BUTHA U 3(HGEKTHBHOTO
(pyHKLUMOHMPOBAHUS YUPEKACHUSA, YIYUILIEHHs KauecTBa ero padboThl;

® CONCHCTBHUE B MPUBJICYECHHUH (DUHAHCOBBIX U MATEPHAIBHBIX CPEJCTB U1 00eCTIeYeHHUs
NEATENbHOCTH UHTEPHATA;

® COJCHCTBHE B COBEPLICHCTBOBAHUU MATEPUAJIBHO-TEXHUYECKOHN 0a3bl yUpeKIeHHS,

® COJCUCTBHE B yJIYUIIEHUH KAY€CTBA NPEAOCTABIAEMbIX COLMAIBHBIX YCIIYT,

® CONCHMCTBHE B  TMOBBILIEHUH  KBAIMPUKALUUM  COTPYJAHHKOB  YUYPEXKICHHS,
CTUMYJIMPOBAHUH UX NPOPECCHOHAIIBHOTO Pa3BUTHA,

® COJCHCTBHE B MMOBBIIIECHHH HHPOPMALIHOHHON OTKPBITOCTH HHTEPHATA,

® COJCHCTBHE B PEIUEHHUH HHBIX BOIMPOCOB, CBA3AHHBIX C MOBBIIIEHHEM 3P PEKTHBHOCTH
NEATEIIBHOCTH YUPEXKICHHUS,

¢ JIPOBEJICHHE HE3aBHCHMOH OLIEHKH Ka4yeCTBa MPEAOCTABIIAEMBbIX COLHAJIBHBIX YCIIYT.

4. 1lo TperreMy Bompocy BeicTynujia I'onyapoBa H.I1., koTtopas npenctaBuia 4djieHam
MOINEYHUTEILCKOr0 COBETa Ha PAaCCMOTPEHHUE U YTBEPKACHHUE IJIaH padOThI MOINEYUTEIHLCKOTO
coBera Ha 2022 ron.

Pemnin:

I. Ilpu3Hate OEATENBHOCTH YYPEKACHHS MO TMPEJOTBPAIIEHHIO PACIPOCTPAHEHHS
KOPOHAaBHUPYCHOH HH(EKIHUH H €€ MNPOPUIAKTUKE CpEeAd COTPYAHHKOB M IOJydaTeei
COLIHANIBHBIX YCIYT 3(P(MEKTUBHOM.

2. IlpuHATE K CBENEHHIO pe3yJbTaThl MOHHMTOPHHrAa Ka4ecTBA M JIOCTYIHOCTH
NPEIOCTABJICHUS! COLIHAIBHBIX YCIAYr Ui OINTHUMAJbHOrO IJIAHHPOBAHHUS JEATEIbHOCTH
[IOMNEYMUTEIBCKOrO COBETA.

3. YTBepauTh 1iaH paboThl NoneuyuTeabckoro copera Ha 2022 rog.

4. Opranu3oBatb paboOTy UJICGHOB TIONEYHTEIBCKOr0 COBETAa 10 OCHOBHBIM
HanpaBJICHUSAM AEATENbHOCTH B popmarte paboumx rpymm.

Pe3ynbTaThl rOJIOCOBAHUS:
«3a» - 13 yenosex;
«TIPOTUBY — HET,
«BO3JAEPKABLIHECS) — HET.
PerueHue npuHATO €UHOTJIACHO.
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