I'ocyapcTBeHHOE OI0KETHOE YUPEKAEHHE COLMANBLHOr0 00CTy KHBaHHS
Sipocnasckoii odnacTy
KpacHONEpeKOncKuil CHXOHEBPOIOrHYECKHI HHTEPHAT
MPOTOKOJI Ne 1
3acenanns NONEYHTEILCKOI0 COBETA
I'BY CO SI0 Kpacnonepekonckuii NCHXOHEBPOJIOTHYECKH# HHTEPHAT
26.02.2025 rona
Mecro npoBe/icHES: I'BY CO 510 KpacHonepeKkonckHi
NICHXOHEBPONIOIHYECKH I HHTEpHAT
Anpec: r. Slpocnasib, ITapkoBbli
npoe3n, 4. 7.
3a04HbIH opMar
IMPHCYTCTBOBAJIM:

INpencenatens — Manaxos C.B. - npeacenarens otaenexus Spocnasckod obnacTHO#M
opraHu3aumuu obuepoccuiickoil obmecTsenHol opranusauun «Beepoccuickoe obuecTso
unBam08» KpacHonepekonckoro padiona r fipocnasns.

Jamecturens npeacenarens [loneunrenscxore cosera - Kopaxosuesa O.A. — 1upexTop
«MucTATyTa  pasBuTHs  Kagposoro motenumanay ®OIBOY  BO «SpocnaBckui
rocyaapcTBeHHblil nenarornyeckuit ynupepeuteT uM. K.JI. YIIHHCKOr 0.

CexpeTapb none4utensekoro cosera - ['onsaposa H.IL — npeanpHHUMaTeStb.

YieHbl MOMEYHUTENIHCKOTO COBETA:

AnmrykoBa E.B. — HaYaIbHHK TEPPHTOPHANBHOIO OTAENA MO COLIMAIbHON MOIEPKKE
nacenenus KpacHomnepekonckoro W ®pPyH3EHCKOro PaiiOHOB YNPABNCHHA 110 COLHATBHOH
MOMAEPKKE HACEICHHA ¥ OXpaHe TPy/Jia MIpHH r.Slpocnasis;

Bononuynac JI.B. - menyrar mynuuunanutera VIl cospiBa, u3dupaTeibHbIH OKpYr
Ne 13;

[aspmwioB B.B. - nNCHXHATP-NCHXOTEPAneBT, ACCUCTEHT xadeapel NCHXHATPHH H
MEIMUHMHCKONW ncuxonoruu ¢ kypcom - HUIIOJI0 ®I'BOY BO  "SpocnaBckuid
rOCYJApCTBEHHBIH  MEIMUMHCKUH yHuBepcuter” M3 PO, ncuxuatp Slpocnasckoi
00NacTHONH KINTHHHYECKOH NCHXHATPUYECKOH OONBHHILBI,

IMonosa O.H. - poACTBEHHHK KJIHEHTA HHTEPHATA,

[Tyukor M. — mTaTHbiii kiupuk Ka3aHCKOro jKeHCKOro MOHACTBIPS, HEpeit;

Cranumesckas O.B. - MHHHCTp MOJIO/IEKHOM noMUTHKA SIpocnaBckoi obmacTy.



Tapxanosa M.IO. - [OKTOp mMENArOrHYEeCKHX HAyK, [OLEHT, MOLUEHT Kadeapsi
COLHAIbHON MENarOrMKd W OPraHM3alHH paboThl C MOJOAEXBIO, JHPEKTOP HHCTHTYTa
nenaroruky ¥ neuxonorun ®I'EOY BO ATTIY um. K JI. Yinmackoro;

Illennukos A H. - nenyrar Spocnasckoii obnactHoi JlyMbi.

MOBECTKA 3ACEJJAHMUAA:

1. Pe3ynbTaTel MOHMTOPHHIA Ka4yeCTBA M JIOCTYITHOCTH TNPEAOCTABIICHHs COLIMAJIBHBIX
yenyr B KpacHOMEpekonckoM NCHXOHEBPONIOTHYECKOM WHTEpHATe, TpPOBOJHMOTO B
cootBercTBHA ¢ Ilpukasom [lenapramenTa TpyZia M COLMAILHOH TNOANEPXKKH HACENCHMs
sipocnasckoii obnactu ot 20.01.2025 r. «O nposeneHHH MOHHMTODHHIa KayecTsa M
JIOCTYTHOCTH TOCYapCTBEHHBIX YCIYT B c)epe COLHANBLHOrO 00CTY)XKMBAHHA C Y4acTHEM
noJIyyaresneH ycuyr».

2. OCHOBHbIC HanpaBlCHUs JEATENBHOCTH Tmonedntensckoro cosera I'bY CO 50
KITHH 8 2025 rony.

3. VrBeprkaeHue niasa paborsl noneynTensckoro cosera Ha 2025 rox.

4. Pa3snoe.

CJIYIIAJIN:

1. ®ununnosa M.B. BeicTynuna ¢ wHQopMauHed 0 pe3ylbTatax MOHHTOPHHIA
Ka4ecTBA W JIOCTYNHOCTH MOCYIQPCTBEHHBIX YCIYT B c()epe COLManbHOro o0CIyKHBaHHA C
yuactem mnonywareneii  yenyr B ITBY  CO  SIO  Kpacnonepexonckuii
NICMXOHEBPOJIOrHYECKHH HHTEpHAT.

B coorserctBuu ¢ Ilpukasom J[lemapramenTa Tpy/Zia H COLMAILHOM MOAAEPXKH
Hacenenus Spocnasckoit ob6nacti or 20.01.2025 r. «O npoBeieHHH MOHHTOPHHIA Ka4eCTBa
M JIOCTYNIHOCTH TOCYAAPCTBEHHBIX YCIYT B c)epe connansHoro o0CcnyxuBaHus ¢ y4acTHeM
nonyuareneii ycayr» B nepuox ¢ 21.01.2025 r. mo 24.01.2025 r. B yupexaenun 6buio
NPOBENEHO AHKETHPOBaHHE, B KOTOpoM npuHaAnn ydactve 100 d9enoBexk — KIHEHTOB
WHTEPHATA, YTO cocTaBngeT 25,3% 0T BCero KOHTHHIEHTA.

Pe3ynbTaThl aHKETHPOBAHMS TMOKA3alH, YTO BCE MOJNYYATeNH COLMANBHBIX YCIYT,
NPUHABIIKME y4acTHE B OMPOCE, OYEHb XOpOmO HHPOPMHPOBaHbI O paboTe YUPEKACHHA H
NOpAZIKE MNpPEAOCTAaBICHHA COLMAIbHBIX ycayr. B uensx noBbILICHHA  YPOBH
MHGOPMHPOBAHHOCTH TIONyHaTeNeH COLMANBHBIX YCIYr, WX POACTBEHHHKOB, 3aKOHHBIX
NPEACTABUTENEH B 31aHMAX YYPEXKIACHHS Ppa3MEIlEHbl B HEOOXOAMMOM KONHYECTBE
¥MHQOPMALIMOHHBIE CTEHIIbI, NOATOTABIHBAIOTCA, W3JAKOTCH W PacnpOCTPAHAIOTCH Cpeu
nonyuareneil yciayr, MX pPOACTBEHHHKOB, MPOYMX TrpaxaaH Opowropsl u  OykneTsi,
Kacalolu1ecs JEATEIbHOCTH MHTEpHATa MO TNPEAOCTaBICHHIO COLMAIBHBIX  YCHYT,
BeTymuienuio B cuny ®enepansHoro 3akona ot 28 nexabpsa 2013 roma Ne 442-03 «O6
OCHOBax colManbHoro 0bcny)uBanus rpaxaal B Poccuiickol ®eaepauuny, peayn3yembix
B y4peXIEeHHH TexHoJorusx W npoextax. CoTpyaHukamMu MHTEpHaTa B paMKax
HH(POPMALIHOHHO-IIPOCBETHTENLCKOM JICATEIBHOCTH peryJispHo NPOBOASATCA
pa3bACHHUTENIbHbIE Geceabl ¢ MOMyYaTeNsMH COLMAJIBHBIX YCNIYT, X POJCTBCHHHKAMH H



3aKOHHBIMH NPEJICTABHTENAMHU, BEAYTCS KOHCYJIbTaUMH. B Xosax KOprycoB yupexaeHHs
pasmeuienbl  HHGOpMaTOphl  (Oeryiide CTPOKH, COMPOBOXIAIOLIMECS  3BYKOBBIMH
COOOINEHHSMHU, 3BYKOBBIE HH(OPMATOPHI), MHEMOCXEMbI H CEHCOPHBIH TEPMHHAT Ha
KOTOPBIX pa3sMelieHa aKTyalbHas HHpopMaLlks 00 HHTEpHATE, NMPeJOCTaBsSeMBbIX YCIIyrax,
YCJIOBHSIX MMPEAOCTABIEHHS yCIIyr, paboTalomux cnenyanictax. [loMUMo 3T0ro, B XOJUiax
oTzeneHuil pasmeleHsl OaHHepbl ¢ WH(pOpMAaLHKEH O COTPYIHHMKAX, MPEIOCTABIAKOLINX
YCJIYTH, ONACAHHEM COJAEPXKAHUS COLMANBHBIX YCIIYT, HANpaBJieHUsX paboThl U MapTHepax
yupexaeHus. AKTHBHO Beaercs HH(pOPMAIHOHHO-MPOCBETHTENbCKAs paboTa M B CETH
«HnTepHeT»: uHPOPMALMA O ACATSABHOCTH YUPESHKACHHA, a TakKKe HEOOXOAUMbBIE
NOKYMEHTBI pasMellieHbl Ha O(pUUHATLHOM caiite yupexaenuss B cetn "Hurepuer”
(www kpni76.ru); OGHOBJIEHHE MPOHCXOAUT B TEHEHHE NECATH pabouux NAHEH CO JHA MX
CO3/IaHHs, NOJYYEHHS HIH BHECEHHS B HHX COOTBETCTBYIOLIMX H3MEHEHHH (B COOTBETCTBHH
c Mopaaxom pasmemenus Ha oduuuantsnom caiffte nocTasuiuka counansex yeayr 8 HTC
«HutepHer» u 00HOBIEHHS HH(POPMALIHK 00 ITOM MOCTABLIMKE, B TOM YHCIIE COAepXaHHe
ykasaHHoH uHopMauuu u ¢opma ee npenoctasieHus, [IpaBunamu pasmeiieHus u
obHoOBNeHHs HH(POPMALMH O MOCTABLIHKE COLHANBHBIX YCIYr Ha OQHIHAILHOM caiiTe
nocrasmuka coumatsuex yenyr 8 UTC «Murepuer»). B coumansubix cersx BKounrakre,
Tenerpam co3zaHbl FPYNNBI H CTPAHHKLIb YupexaeHus. JlaHHble MEPONPHATHS HAMpPaBlieHb
Ha obecneueHHe OTKPBHITOCTH M JOCTYNHOCTH HHMoOpMauuu 00 y4YpexKIeHHH Kak
NOCTaBIIHKE COLIHAJIBHBIX yCayr, CnocoOCTBYIOT TNOBBILICHHIO CTerNeHH
HHAOPMHPOBAHHOCTH TMOJyYaTeNel COLMANBHLIX YCIyT O pabote MHTEpHAaTa W nopsike
MPEeAOCTABJIEHHS YCITYT.

Ilepconan uWHTEpHATa, 1O MHEHHIO TONyvaTeled couManbHbIX ycnyr, obnazaer
BLICOKHM YPOBHEM TPO(ECCHOHANH3MA H KOMIIETEHTHOCTH. PyKkOBOACTBOM YHpexaeHus
yaensercs Gonbiioe BHHMaHue paboTe ¢ nepcoHanom: paspabaTbiBalOTCs H PEATH3YIOTCS
MporpamMmai BHYTPH(HPMEHHOIO 00yueHus, MPOBOAUTCH HH(POPMALHOHHO-
MPOCBETHTE/ILCKAsE H pPa3bCHHTENIbHAsA pabora ¢ COTPYyAHMKaMH, B COOTBETCTBHH C
YTBEPXKACHHBIM TpapHKOM pAOOTHUKH CBOEBPEMEHHO TMPOXOAAT KYPCHI  MOBBIIIEHUS
KBANH(HKALHH, aTTECTALHIO, NPO(PECCHOHANBLHYIO NEPENOArOTOBKY U T/

B Xxone aHKETHPOBAHHS MMOJYHATENH COLHAIBHBIX YCIYr OTMETHIIH, YTO MEepPCOHA
yUpEKACHHS BEXIHB H A00pOXenaTesieH Bceraa H B J000# cHTyauuu. PykoBoautenu
MOApa3NeNeHHH yUpeHIEHH TMOCTOAHHO KOHTPOJIMPYIOT COOJIIOJEHHE MEePCOHATIOM
KoAeKca MpO(eCCHOHANBHOH J3THKH, MPaBHI JEJOBOrO [MOBEAEHHS, NCOHTOJIOTHH M
O0iieH A, MPUABICHHE KOPPEKTHOCTH H BHHMATEIBHOCTH K MONYYaTENsAM COLHATbHBIX
yCHyr, HX pOJCTBEHHHKAM, 3aKOHHBIM MPEACTABUTEIAM H .

KauecTBo mMpenocTaBisieMbiX COLHAIBHBIX YCIyr B HMHTEpHATE OLEHHBAETCA
ONMPOIIEHHBIMH TTOJTYYATE/ISIMH COLHANBHBIX YCIYT Kak O4eHb Bbicokoe. KauecTBo ycayru
NpeAnoAaracT MOJHOTY NPEAOCTAB/ICHHA B COOTBETCTBHE ¢ TpeboBanusaMH (CTaHAapTaMH),
JIOCTYITHOCTD, CBOEBPEMEHHOCTH, 3(D(PEKTHBHOCTE H pPE3yJIbTATHBHOCTH ITPEAOCTABICHHUS
yenyrn. JIocTHKeHHE TAKMX pe3yJbTATOB CTANO BO3MOXHBIM Osarozaps peajiM3audu
HHAMBUAYANbHOrO AH(QEepeHLIHPOBAHHONO NOAXOAA K NONy4aTesisiM COLHAIbHBIX YCIYT,
y4€T MX NCHXOQHM3MYECKHX M TNCHXO(H3HONOrHYECKHX OCOOEHHOCTEeH, a Takke
cobmonenne CTaHzapToB NPEeAOCTaBICHHS COLHANBHBLIX YCIYr H peaiH3dyeMas CHCTeMa
BHYTPEHHEr0  KOHTPOJIS  KauecTBa  MPEAOCTABIAEMBIX  YCIyr,  ONpeAeleHHbIX




WHIIMBHyallbHBIMH nporpaMMamH NpeaoCTaBIeHUs COLMAIBHBIX yCayr,
WH/IHBHJIyaIbHBIMH NPOrpaMMaMH peabrInTaluy U aOHITHTALMH.

Bce nonyuarend colManbHBIX YCIYT, IPOXKUBAIOIIKE B HHTEPHATE U y4acTBOBABLIME B
onpoce, peKOMeHI0BaTH Obl CBOWM POJACTBEHHHKaM W 3HAKOMBIM, NPH HEOOXOIAMMOCTH,
COMAATHHBIC YCIYTH, TPEAOCTABIACMBIC YIPEKICHNEM.

Bce ankeTHpyembie BbICKa3aid YAOBJIETBOPEHHOCTb YCIOBHSMH TPEIOCTABICHHUS
colManbHBIX yenyr. MarepuanbHo-TexHHuYeckass 6a3a  yupexIeHHss COOTBETCTBYET
JIelCTBYIOIMM TpeOOBaHUSAM K YCNOBHSAM TPENOCTARIECHHS COLMANBHBIX YCIYT, 4YTO
no3senser 00eCHeURBATL BLICOKOE HX KauecTro. B yupexnennn QyHKHROHMPYIOT cHCTEMA
BHYTPEHHEr0 KOHTPOJNA, a TaKKe CHCTEMa MEHEDKMEHTa KayecTBa, MO3BOJAIOLLHE
CMCTEMHO TPOBOJAMTP MOHHMTOPHHTH, TNO pe3ynbTaTaM KOTOPbIX  OMEPaTHBHO
pa3pabaThIBAlOTCA M OCYIIECTBIISIOTCS KOPPEKTHPYIOIIHME U NPEAyNpexaaloiie 1eHCTBHS.

Bee onpomensnie nOnyuatend COUMANLHBIX YCIYI OTMETHIH YIORIETROPEHHOCTH

Ka4eCTBOM  MPOBOJMMBIX  MEPONPHATHH,  WMEIOLIMX  TPYNMNOBOH - XapakTtep
(03710pOBHTENBHBIX, NOCYrOBbIX, mnpodunakTHyeckux W mnpouee). [Ipu opranuzanuu
JIOCYTOBBIX, KyJIbTYpHO-pa3BleKaTeNbHbIX, CTIOPTHBHO-03/10POBHTENIBHBIX,

HH(POPMALIHOHHO-TIPOCBETHTENIBCKUX MEPONPHATHH YYHTHIBAIOTCH (PH3HYECKOE COCTOSHHE
30POBBS MOTyYaTeNel COLHANBHBIX YCIYT, HAIHYHE Y HUX OrPaHUYEHUN B BOZMOXKHOCTAX
M CrnocoOHOCTAX, crneuuuka HX HMHTEPECOB W  CKIOHHOCTEH, HMX CHEHHAIbHBIE
MOTPEOHOCTH.

Bce nonywarenu COUHANBHBIX YCIHYr YAOBIAECTBOPEHBI KAa4e€CTBOM IMHTAHHS.
ObecnevyeHue MNUTAHUS OCYIIECTBASNETCA COMJIACHO HOPMATHBAM, YTBEPXKIAECHHBIM
IlpasutenscTBo SApocnasckoii obnactu, W npeacrasnser coboi 4 pa3oBoe ropsuee
MUTAHHWE, MIPUTOTOBJIEHHOE H3 N0OPOKAYECTBEHHBIX MPOAYKTOB, HMEIOLIHUX CEPTHDUKATHI H
(wiM) nacnopra Ka4yecTBa, COOTBETCTBYET KAJNIOPUHHOCTH, YCTAHOBJIEHHBIM HOpMam
MUTAHHA, CAHUTAPHO-TUTHEHHYECKUM TpeBOBaHHUAM M COCTOSHUSL 3/10POBbS MOJyvaTene
COLHANBHBIX YCIYT, HMEIOTCS AHeTcTONbl. B yupexaeHuu 2 pasa B roj MpoBOAATCS
MOHHMTOPUHTH YIOBJIETBOPEHHOCTH [POXHBAIOUIMX [MHUTAHHEM, MX [IOKEIaHUS K
cocTaBlieHHIO MeHI0. Ha ocHOBe mnoMy4eHHOW OT rnoay4aTtened COUHalbHBIX YCIyr
oOpathHo# CB¥3W W AEHCTBYWOMWX TpeboBanWii K  OpraHW3aliid NHTAHAA B
MCHXOHEBPOJOrHY€CKOM HHTEPHATE, B YUPEXJIEHHH pa3paboTaHbl ce30HHbIE |4-qHEBHbBIE
MEHIO.

Y 10B/IETBOPEHHOCTH YCJIOBHSIMM [TPOXKHUBAHUA OTMEYAETCS BCEMHU PECrOHeHTaMu. B
YHPeKACHHN OpPraHH30BaHsl YCAOBHA MPOXKHBAHHA fody4arenel COUHATBHBIX yCAYT
NpUOMIDKEHHBIE K  JOMAILIHHM, KOJNMYECTBO [MOiy4arenedl COLMaNbHBIX  YCIYT,
MPOXKHBAIOLIMX B KOMHATAX, OT 2 10 5 4esnoBeKk (B OTAENEHHM COLHANbHOH ajanTaiuy
npoxuBaloT o | 4denoBeky B koMHare). Ilnowmans XWielx noMelleHHl B pacyere Ha
OHOrQ HONYYATEeNs COUMAIBHBIX YCIYr COOTBETCTBYET ACHCTBYIOIMM TpeDOBaHHSM H
coctaBisier He mMeHee 5 kB. M Ha | wen. [lomyuarenu couManbHBIX YCIyr B KaXIOM
OTHENIeHHH B pacyete Ha | denoBeka obecrnedeHbl MeOENbiO COrJIaCHO YTBEPXKAEHHBIM
HopmatHBaMm Ha 100%. B uyacTHOCTH, B XKHJIBIX KOMHATaX NOJyvyareied COUMaNbHBIX YCIyT
HMEIOTCS Ul KDKIO0T0 KpoBaTh, TyMOOUKA, CTyJl, MECTO IS Belllel B mkady, koMoze.

Takum obpazom, Bce TpeDoBaHHS  JEHCTBYIOIIMX HOPMATHBHBIX  aKTOB,
pEernaMeHTHPYIOIWX CTAaHAApThl W TNOPSAOK TMNPEIOCTABICHUS COLMANBHBIX  YCIYT,



TpeboBaHus Kk HX KauecTBy, B Tom uHcne, llpaBuna opraHu3aluu JAeSTETbHOCTH
OpraHM3alliii  COUMAIBHOrO  OOCNYXHBaHMS, MX CTPYKTYPHBIX  NOJpasieNeHui,
yTBEpXAeHHble nprkazom Muntpyna PO or 24.11. 2014 Ne940u (B nocnesHei penakuum),
cobmonaioTcs B NoJIHOM obbeme.

Caoanas Tab/HOA Pe3yIbTATOB AHKETHPOBAHHA

Kon-Bo K/1MEeHTOB, BbIOpaBIIMX

BapHaHT 0TBeTa, %
pif Bonpocs! ankeTh - § [slrlalel=

Ouenka HH(GOPMHPOBAHHOCTH O paboTe yupekKACHHS 100
M NOpsJIKE NPEAOCTABICHHS COLMANBHBIX YCIYT

OueHka KOMIIETEHTHOCTH MepcoHana,
OKa3bIBAIOLIETO COLMAIBHBIC YCIIYTH B YUPEXKICHAH

WG | = |sf=]=f=}=

Otictika BEKIHBOCTH U JOOPOKEAATCIBHOCTH
COTPY/AHHKOB YYPEXACHHS

100 [~ [«[ef=]~]=

OueHka y10BJIeTBOPEHHOCTH Ka4eCTBOM
0Ka3bIBAEMbIX COLIHAIIBHBIX YCIYI B Y4PEKIECHHH

100 | - | -|-|-]-1-

Pekomenauus BaMu npu HEOOXOAHMMOCTH COLL.
5. | yenyr, npeaocTaBisieMbIX YUPEXKIEHHEM, CBOUM 100 | - [ -|-]-|~-]-
POACTBEHHHKAM MJIH 3HAKOMbIM

Ouenka YAOBIIETBOPEHHOCTH YCIIOBHAMH
MPEIOCTaBICHUA COLMAIBHBIX YCHYr (MOMEIIECHHE,
6. | obopynosanue, wmebenb, MArkHii  uHBeHTaph, | 100 | - |- |- | -] - |-
XpaHeHHe JTAYHBIX BELLEH, npuieraoLas
TEPPUTOPH)

OueHka yA0BIETBOPEHHOCTH Ka4€CTBOM
MPOBOAHMBIX MEPONPHATHH, HMEIOLIHX IPYNNOBOH

xapaxrep (03OPOBHTENBHBIX, IOCYTOBLIX,
NpoQHIAKTHYECKHX H 1p.)

100 | - [-|-|-]-]|-

8. | OueHka yZ10BIE€TBOPEHHOCTH Ka4€CTBOM NHTAHHsA 100 | - | -|-]-[|-|-

OreHka yI0BJI€TBOPEHHOCTH YCAOBHAMH 100
NPOXXMBAHHUS B XHJIBIX KOMHATAX y4pexXIeHUs

OtH nokasatend ObUTH AOCTHIHYTHI 32 C4eT (YHKUHOHHPOBAHHS B YUYPEKIACHHH
CHCTEMbI BHYTPEHHEr0 KOHTPOJIi MEHE/DKMEHTAa KauecTsd, MO3BOJISIFOIIMNA CBOEBPEMEHHO
OTC/IEKMBATL TPOLECC W PE3YAbTAT MNPEAOCTABICHUS COLMATBHBIX YCIYr. OLEHHWBATh
YAOBJIETBOPEHHOCTh MMOJNy4aTeNedl COLMAIBHBIX YCJIYr, pa3padareiBaTh W peaiM30BbiBATH
KOPPEKTHPYIOLIHE H MPenyNnpexaaoiuie Mepornpuatus. [IpuMeHseMbie B 1EATENbHOCTH
YUPEXACHHUS AITOPHTMBI MPEIOCTABIEHHA COLHATBHBIX YCJIYT, MOKa3aTeny 3QPEeKTHBHOCTH
COTPYIHHKOB IMO3BOJIAIOT MPEIOCTABIATH COUUAIbHBIE YCIYTH CBOEBPEMEHHO, Ka4€CTBEHHO
H B MOJIHOM 00BEME, B COOTBETCTBUH C HHIAHWBHAYAIbHBIMH MPOrpaMMaMH NpPEAOCTaBICHHA
COLHANBHBIX YCIIYT, HHAHBHAYAIbHBIMH MPOTPAMMaMH peabHiIuTauun W/uiu abuinuTauuy 1
YCTAHOBJIEHHBIMH  cTaHnaptaMu. [lony4yeHHble pe3yJibTaThl MOHUTOPHHIA  TaKxke
CBHIIETENILCTBYIOT 00 3(PEeKTHBHOCTH BHEAPEHHBIX B paboTy y4perk1€HUsI HHHOBAIIHOHHBIX
CONMANBHBIX TEXHOJIOTHH H METOAMK, HANpaBICHHBIX HA MOBBILIEHHWE KAa4YeCcTBa XXH3HH
noayvareneii CoUManbHbIX YCNYT (B YaCTHOCTH, MUJIHOTEPAITHH).




2. Tlo Bropomy Bompocy Bsictymun Manaxos CB., onpenenusiumii Clieayrouue
OCHOBHBIE HANpPaB/IEHHs AEATEIbHOCTH MONEYUTENILCKOro COBETA:

e conelicTBHE B pEUIEHHH TEKYIIMX H M[EePCNEeKTHBHBIX 33134 pa3BUTHA W
P PekTHBHOrO PYHKUHOHHPOBAHHUS YUPEKACHHSL, YTy HLICHHA Ka4eCTBA ero paboTsi;

e cozeiicTBHE B TMPHBICYCHHH (HHAHCOBBIX H MATCPHAIBHBIX CPEACTB VIS
obecrieueHus AT IbHOCTH HHTEPHATA,

e CO/IEHCTBHE B COBEPIIEHCTBOBAHHH MATePHANTbHO-TEXHHYECKOH Da3kl yupenaeHus,

e COJCHCTBHE B YIYHLIEHHH Ka4€CTBA MPEAOCTABIAEMBIX COLHANBHBIX YCIYT,

e coneiicTBHE B  [MOBBIIEHHH  KBAIM(HUKALKMH  COTPYAHHKOB  YHPEKICHHA,
CTHMYJIMPOBaHHH HX NPO(ECCHOHANIBHOTO Pa3BHTHA,

e ConeiicTBHE B MOBHINEHHH HHPOPMALIHOHHONH OTKPBITOCTH HHTEPHATA,

e cozelicTBHE B PElUIEHWH HWHBIX BONPOCOB, CBA3AHHBIX C  TIOBBILICHHEM
3¢ (PekTHBHOCTH NEATENBHOCTH YUPEIKACHHS,

® NpOBEJAEHHE HE3aBUCHUMOH OLEHKH Ka4yeCTBa IpelOCTaBIAsEMbIX COLIAAIIBHBIX
yeayr.

3. Tlo Tpetbemy Bonpocy BoicTynuia I'onuaposa H.I1., koTopas npeacraBuna 4ieHam
NONEUHTENLCKOTO COBETAa HA  PACCMOTPEHHE M YTBEKICHHE TUIaH  paboThl
none4uTeNLCKoro coeta Ha 2025 roa.

Pemmin:

1. TIpuusTh K CBEACHHIO PE3YNLTATH HE3ABHCHMOH OLICHKH KauecTBA COLMANLHBIX
yCayr, NpeAoCTaBIsAEMbIX YIPEKACHHEM.

2. IlpuHsaTh K CBEACHHIO pE3yNbTaThl MOHHTOPHHIA KayecTBa H JIOCTYIHOCTH
NPEAOCTABIEHHS COUHATBHBIX YCNYT Ul ONTHMANbHOrO NJAHHPOBAHHA AEATEIBHOCTH
NONEYHTENBCKOrO COBETA.

3. YrBepauts nuaH pabotel nonewnTensekoro coseta Ha 2025 roa.

4. Opranu3oBath paboTy WIEHOB MONEYHTENBCKOTO COBETa M0 OCHOBHBIM
HAMpPaBIEHUAM JeATeNbHOCTH B hopmate pabounx rpymnmn.

PesynbTaThl rOJIOCOBAHHA!
«3a» - 11 yenosek,
«MPOTHBY» — HET,
«BO3/AEpHKABLINECH» — HET.
PeiucHye NPUHATO €AHHOITIaCHO.

Cekperaphb MONEYHTEILCKOr0 COBETA 'Zp,{,{_ <~ H.ILI'onuaposa
{



