[Toctranosnenue IIpaBurensctBa PO ot 24 Hos6ps 2014 r. N 1236
"O0 yTBepKI€HUHU NPUMEPHOI0 IEPEYHS COLUATBHBIX YCIIYT 10 BU/IaM COLIMAIIBHBIX yCIyr"

B cootBercTBuM ¢ nyHkToM 3 yactu | crateu 7 denepanbHoro 3akona "OO0 0CHOBax COIMAIBHOTO
oOcnyxuBanusi rpaxnaaH B Poccuiickoii ®enepaunun" IlpaBurensctBo Poccuiickoit Penepaunn
IIOCTaHOBJISET:

1. YTBepauTh mpuiaraeMblii NpUMEpPHBIN MEPEUYeHb COLMAIBHBIX YCIYT MO BUAAM COLIMAIBHBIX
YCIIYT.

2. Hacros1iee noctaHOBIIEHUE BCTYIAeT B cuily ¢ 1 stuBaps 2015 r.

IIpencenarens [IpaBurenscTBa . Mensenes
Poccuiickoit deneparuu

IIpuMepHBbIii nepeyeHb
COLMATBHBIX YCJIYT 110 BUIAM COLHAIbHBIX YCIYT
(yrB. nocranosinenvem IlpaBureancrBa P® ot 24 Hosaops 2014 r. N 1236)

1. CounanbHO-OBITOBBIE YCIYTH:

a) B IOJIyCTallMOHAPHOW MJIM CTAllMOHAPHOM (hopMax COLMAIBHOTO 00CITY)KHBaHUS:

o0ecrieueHne TIOMIAIbIO KHUJIBIX TOMEICHUH B COOTBETCTBUY C YTBEP)KJICHHBIMU HOPMAaTHBAMH;

o0ecrieyeHne NUTaHUEM B COOTBETCTBUU C YTBEPIKICHHBIMH HOPMAaTHBAMU;

o0ecrieyeHHe MITKMM HHBEHTapeM (0Aex/10i, o0yBbl0, HATEIbHBIM O€JIbeM M MOCTEIbHBIMU
NPUHAJISKHOCTSMHI ) B COOTBETCTBUH C YTBEPKICHHBIMA HOPMATHBAMU;

o0ecrieyeHre 3a CueT CPEACTB IMOJIydaTels COLHMAJIbHBIX YCIYT KHUTaMH, KypHajlaMH, ra3eTamH,
HACTOJIbHBIMU UTPaMH;

0) B popMe colManbHOTO 00CTYKUBAHUS Ha IOMY:

MOKYIIKA 32 CUET CPEJICTB MOTYJaTeNsi COUATBHBIX YCIYT U JOCTaBKa HA JJOM MPOJYKTOB MTUTAHHUS,
IPOMBIIIJICHHBIX TOBAPOB MEPBON HEOOXOAUMOCTH, CPEACTB CAHUTAPUM U TUTUEHBI, CPEICTB YX0/1a, KHUT,
raser, )KypHaJIOB;

MOMOIIb B IPUTOTOBJICHUH MUY

OIjIaTa 3a CYeT CPENICTB MOTYJaTeNsI COIMATBHBIX YCIYT KITUIIHO-KOMMYHAIBHBIX YCIYT U YCIIYT
CBSI3U;

c/llada 3a CYeT CPEJCTB IOJIydaTeliss CONMANBHBIX YCIYT BEUIed B CTHPKY, XUMYHCTKY, PEMOHT,
oOpaTHas UX JI0CTaBKa;

MOKYIIKa 32 CYET CPENCTB IMOJydaTessl COIMAaIbHBIX YCIYT TOIUIMBA, TOIKA Tedel, oOecriedeHne
BOJIOM (B JKMJIBIX TOMEIIEHUSX 0€3 IIEHTPaTbHOTO OTOIUICHUS U (MJI) BOJOCHA0KEHU);

OpraHu3aIys IMOMOIIH B TIPOBEICHUH PEMOHTA KHJIBIX IOMEIICHH;

o0ecrieyeHne KpaTKOBPEMEHHOTO IPUCMOTpa 3a JEThMHU;

yOOpKa KUJIBIX TTOMEIICHHI;

B) BO BceX (hopMax COLUAIBLHOTO OOCITYKUBAHUS:

NPEJOCTaBIICHNE THTHEHHYECKUX YCIYyr JIMIaM, HE CIOCOOHBIM TIO COCTOSHHIO 37I0POBbS
CaMOCTOSITENIFHO OCYILECTBIISATh 32 COO0H yXO0x;

OTITPaBKa 3a CYET CPEICTB MOTYJaTeNsi CONUATBHBIX YCIYT MTOYTOBOM KOPPECTIOHICHITHIH;

MIOMOIIIb B IIPUEME MUIIHU (KOPMIICHHE).

2. ConmanbHO-MEINIIMHCKNE YCIYTH BO BCeX (JOpMax COIHMATBHOTO OOCITYKMBAHUS:

a) BBINOJIHEHUE MPOLEAYp, CBA3AHHBIX C OpraHM3aLMel yxoja, HAOMIOJCHHEM 3a COCTOSHHEM
37I0pPOBBSI TOJTy4aTeNe CONMATBHBIX YCIYr (M3MEpeHHe TeMIepaTypsl Tela, apTepHaIbHOTO IaBICHHS,
KOHTPOJIb 32 IPUEMOM JIEKapCTBEHHBIX MpenapaToB  JIp.);
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0) oKazaHuE COJICHCTBUS B IPOBEACHUM 03/I0POBUTEIBHBIX MEPOIPUITUN;

B) CHUCTeMaTHyecKoe HaOJIoJeHHe 3a MOJIydyaTeIsIMH COLMAIbHBIX YCIYr B LEJISX BBIABICHUS
OTKJIOHEHUH B COCTOSIHUU MX 37I0POBBSI;

T') IPOBEJIEHUE MEPOTIPUATUI, HAIPABICHHBIX Ha (POPMUPOBAHUE 3/I0POBOTO 00pa3a KU3HU;

1) IPOBE/ICHUE 3aHATUH 110 aJTalTUBHON (pU3HUECKON KYIbTYPE;

€) KOHCYJIbTUPOBAHHE MO COIMAIbHO-MEIUIMHCKAM BOMIpocaMm (MOJAJEp>KaHUE M COXpaHEHHE
3JI0pOBbsI TOJy4YaTeNiell COLUMAIBHBIX YCIYT, MPOBEJACHUE O3A0POBUTEIBHBIX MEPOTPUSTHIA, BBISBICHUE
OTKJIOHEHHI1 B COCTOSIHUU UX 3/10POBbS).

3. ConmabHO-TICUXOJIOTUYECKUE YCIIYTH BO BCeX (popMax COMMATBLHOTO 00CTYKUBAHUS:

a) COLMAIbHO-TICUXOJIOTMYECKOEe KOHCYIbTHPOBAHHUE (B TOM YHCIIE [0 BOPOCAM BHYTPHCEMEWHBIX
OTHOILICHUH );

0) cOLMaNbHO-TICUXOJIOTUYECKHI MaTPOHAK;

B) OKa3aHHE KOHCYJIbTAI[HOHHOW TICHXOJOIMYECKOH TIOMOIIM AaHOHMUMHO (B TOM 4YHCIE C
UCIIONIb30BaHUEM TenedoHa T0BEpUs).

4. ConnanapbHO-TIEAATOTUIECKUE YCIYTH BO BCeX (pOpMax COMMATBLHOTO 00CITYKUBAHUS:

a) o0yyeHHe MPAKTUYECKUM HaBbIKaM OOMIET0 yXoJa 3a TSHKeIO0OONbHBIMU TOTy4YaTelsMu
COLMAIBHBIX YCIIYT, MOMYYaTeIsIMA COIIMATIBHBIX YCIYT, IMEIOIIMMH OTpaHHYCHHSI )KU3HEACATEIIbHOCTH, B
TOM YHCIIE 33 JeThbMHU-UHBATUIAMU;

0) opraHu3anusi MOMOIIM POAUTENSIM W WHBIM 3aKOHHBIM TPEACTABUTEISIM JIeTCH-HMHBAJIHIOB,
BOCIIUTHIBAEMBIX JIOMa, B OOYYeHHMHM TaKUX JIeTeli HaBbIKAM CaMOOOCIY)XHBaHHs, OOIIEHUS,
HaIpaBJICHHBIM Ha Pa3BUTHE JTMYHOCTH;

B) COLIMAIbHO-TIEIArOTHYECKasi KOPPEKIUs, BKIIOYasi IUarHOCTUKY U KOHCYJIbTUPOBAHUE;

r) hopMUpOBaHHE IO3UTUBHBIX HHTEPECOB (B TOM YuCIe B chepe nocyra);

1) OpraHu3anus 1ocyra (mpa3aHuKH, SKCKYPCUU U IpYTHe KYJIbTYPHbIE MEPOIPUSATHS).

5. CouManbHO-TPYAOBBIE YCIYTH BO BCEX (POPMaxX COIHAIBHOTO OOCITYKUBAHUS:

a) TpPOBEJCHME MEPONPUATUI IO HCHOJIB30BAHUIO TPYAOBBIX BO3MOXKHOCTEM M OO0Y4YEHUIO
JOCTYITHBIM PO eCCHOHATHHBIM HaBbIKaM;

0) oka3aHMe IOMOIIH B TPYAOYCTPOICTBE;

B) OpraHu3aiusi TMOMOIIM B TIOJNY4YeHHH OOpa3oBaHUS, B TOM 4YHCIE MPO(HECCHOHATEHOTO
00pa30oBaHus, HHBAIWJIAMH (I€TbMHU-UHBAINAMH) B COOTBETCTBUHU C UX CIIOCOOHOCTSIMH.

6. ColMaibHO-TIPABOBBIE YCIYTH BO BCEX (POPMax COIMAIBHOTO OOCITYKUBAHUS:

a) OKazaHue MOMOIIM B O()OPMIIEHUH M BOCCTAHOBJIEHUH YTPAaYEHHBIX JOKYMEHTOB MOJydaTesiel
COLIMAIIBHBIX YCITYT;

0) oka3aHMe OMOIIY B MOJYYEHUH IOPUINYECKUX YCIYT (B TOM 4HCiIe OeCIIaTHoO);

B) OKa3aHWe IMIOMOIIH B 3allIUTE TPaB ¥ 3aKOHHBIX HHTEPECOB MOJTyYaTesIei CONUANbHBIX YCIIYT.

7. Ycnyrn B UeNsAX MOBBIIMIEHUS KOMMYHUKAaTHBHOTO IOTEHLMANA IOJydaTeled COLUaIbHBIX
YCIIYT, UMEIOIINX OTPAaHWYCHUS JKU3HEACATEIBHOCTH, B TOM YHCIE JETEH-MHBAIUIOB, BO BceX (hopmax
COLIMAJIBHOTO 00CTY)KUBaHUS:

a) o0ydeHHe WHBAIUIOB (IETEH-WHBAIMIOB) MOJIH30BAHUIO CPEJCTBAMHU YXOJa M TEXHUYECKUMH
CpeACTBaMu peabuiInTaIumy;

0) TmpoBeNeHHE COIMATbHO-PEAOMIMTAIMOHHBIX  MEpPONPHUATHH B  cdepe  CONUATBHOTO
00CITy>)KUBaHMUS;

B) 00y4eHHE HaBbIKAM MOBE/ICHUS B OBITY U OOIIECTBEHHBIX MECTaX;

I') OKa3aHHe MOMOIIM B 00y4E€HUHU HaBbIKaM KOMIIbIOTEPHON TPAMOTHOCTH.

8. CpouHbI€ COLIMANBHBIE YCIIYTH:

a) obecrieueHre OecIUIaTHBIM TOPSTYUM NMUTAaHUEM WIIM HaOopaMH MPOAYKTOB;

0) obecrnievueHre 0Jek 01, 00YBBIO M IPYTUMH MPEAMETaMHU TIEPBO HEOOXOIUMOCTH;

B) COJICHCTBHE B OJYYCHUH BPEMEHHOT'O )KUJIOT0 IIOMEILICHHS;

T') CO/IeHiCTBUE B MOJIYUCHUU IOPUAMYECKOM MOMOIIHM B LESIX 3alUTHI IPaB U 3aKOHHBIX MHTEPECOB
HoJydaTesield COUaIbHBIX YCIYT;



1) COACUCTBUE B MOJIYYCHHH HKCTPEHHON IMCHUXOJOTMYECKOW MOMOIIM C MPUBJIEYEHUEM K ITOM
paboTe MCUXO0JIOTOB U CBSIIEHHOCTY>KUTENEH.



