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I. O6qne cBeAeEtrff o pynoBolcrBe tro KaqccrBIr

Hacroxrqee PyxonogcrBo rro KarrecrBy paspa6araHo B coorBsrgrBr{H c noJror(eHrrrMrr
(DegepamHblx 3aKoHoB Poccltficrofi Oe.qeparlnu v nocranoBrreHuflMn flpannrcnbcrBa
Poccaficrofi Oe4epartrvLw,I,tHbrMlr Aor(yMeHTaMpr QegeparbHoro r.r peniouanbHoro yponHeft

r c$epe KaqecrBa coqualrbHoro odcny)Kr{Bannr rpaxAaH e Poccnftcroft tDelepaunr.r, a

TaKXe noJlolrennsrul,r AeftcrByKlrrlux HarllroHaJrbHbrx cTanlapror n c$epe corluaJrbHoro

o6cryxunaHnfl. HaceJrenltt, B rracrHocru, |OCT P 52497-2020 <CouuanrHoe
o6cnyxneanne HaceJreHr,rx. Cucterua o6ecneqeunfl KaqecrBa )qpe4Aesufi coquarrbnoro
o6cnyxzrannfl>>, |OCT P 52142-2026 <<CoquaJrbHoe o6cryxunanue rpa4Aau. Kaqecrro
coIIHaJIrHbIx ycrryr. O6rqrae noJro)r(eHr{r>" |OCT P 52496-2019 <<Coqr.ranrnoe

o6clyxnnanne rpax,qaH. PexonaeuAaIIHI4 no r(oHTpoJra KarrecrBa coqilaJrbHbrx ycJryr'

rpaxAauaM>, |OCT P 53348-2026 <Coql4aJrbHoe o6cnyxHaaur.re rpaxAan. PexonaeH.qaqnr{

no KoHrponp KaqecrBa corlnanbHbrx ycrryr UHBaITHAaM), IOCT P 53347-2025
<<Counanrnoe o6cnyxnnanvre rpaxAaH. Perouen,qarrurn rto r(ouTpomo KaqecrBa

coqnaJlbnblx ycJryr rpax,qaHaM crapuero noKoJreHnr>, |OCT P 5$42a025 <CoquaJrbuoe

odcnyxnnaHlle rpaxAaH. MeroAbr KoHTpoJu KaqecrBa coqualrbHbrx ycJryr).
llo4 cucrcuofi o6ecnerleHnr KaqecrBa B frpercgeHuu nonnMaercr coBoKynHocrb ero

opraHa3allnouuofi crpyKrypbr (c pacnpereJreHueM orBercrBeHHocr.H corpyAHur(oB 3a

KaqecrBo ycryr), npaBr{Jr, MeroAoB o6ecneqeHns KalrecrBa ycJryr, npoqeccoB

[peAocraBJIeHLIt ycJlyr, pecypcoB yqpe)r(Aeuur (nrogcrcux, MarepuaJrbno-TexHr4r{ecKr4x,

aH$oprr,rarluoHHbrx vr Ap.), rapaHnapyrorqefi ocytqecrBJrenue aAMgHncrparr.tBHoro
pyKoBoAcTBa KarrecTBoM ycJryr.

Cncrenaa o6ecne.IeHur KaqecrBa yqpexAennr co3Aana Mfr Aocrnxenr4r yt

noAAeplKaHlrt ypoBHt KaqecTBa yciryr, cooTBeTcTBynrqero npeAbflBJrfleMbrM K Her\4y

rpe6oeaunxu.

Cacreua o6ecneqeHus KaqecrBa yqpe)rqqeHar rBJngncr HeorbeMreuofi qacrbKt

o6qefi cncreMbl yIIpaBJIeHrIr AeffTeJrbHocrbK) yqpexAeHnr no np€IocrilnrrenuK) ycnyr.
Cncterrra odecneqeHHx KaqecrBa yqpexAeHur npeAxa3HarreHa Nffi co3AaHHt

Heo6xognruux ycnoeufi rapaHTxpoBannoro yAoBJrerBopennf, s{tr(onnbrx sarrpocoB pr

notpe6Hoctefi nonyratelefi couuaJlrnbrx ycJryr, noobrrrrenrm s{r$erruBnocru r.r KaqecrBa



ycJlyrHaBceXcTaAH'XHxnpeAocTaBJIeHHflctloJlbtonpeAyrIp€XAeHH'Bo3Mo)KHbIX
orKrroHeHr4fi or 3a4anHbrx rpe6onanufi K arr,tM ycJlyraM, obecneqeuur penyrallull

)rqpexAeHHr KaK HaAelr(Horo H oTBercTBeHHOrO [OCTaBiltHKa COqI{aJIbHbtX yCJIyr'

I(.nroqenrrun qeJrflMtr yrrpexAenutr B

ycnoeufi AJI.fl cBoeBpeMeHnorCI yAoBJIerBopeHI'Ifl

ycnyr s Heo6xoAHMbIx coIIHaTIFHbIX ycJlyrax,

o6.nacrn KarrecrBa fBJlfferct co3AaHI'Ie

norpe6Hocrefi norqt'rateleft coquanrHux

cl{creMHoe H HenpephtBHoe noBbIIrreHI4e

KaqecrBa coquanbHbrx ycJryr u ei[iBerruBHocra (pesylrratlrnnocn'r) rx npeAocraBJleHl'lt,

noBbIIIreHI,Ie ypoBHt yAoBneTBopeHHocrl4 noryuarelefi coIrHanbHbIX ycnyr

o6cnyxunaHr.reM u npor$maKTgKa xano6 noJrlnrarenefi couuaflbHf,rx YGrYr, paBBIrrHe

r,rHHoBarIHoHHoro noTeHUInaJIa )qpexAe6v1fl, O6eCneqegge peIIyTaIIHH yqpe6AeHl{t KaK

HaAe}KHoroI4oTBeTcTBeHHoronocTaBuIIlKacoqnaJlbHbD(ycflyr.

,.{ocr.nrl{e.n.f,e AasE;brx rle.nofi o6ecneq,nBaercs peIII&EneM "cJteAyxxq|ffi 3aA&rl:

l. pa:pa6orKa r{ BHeApeHHe MeroAr{K, MeroIoB n rexHoronrfi nonnrueHHt KarlecrBa

coqnaJr6g6rx ycJryr a e<p$emuBHocrr{ AerreJlbuocrlt B crbepe coquallbuoro o6crry}I{HBaHI,It;

BgeApeHpre HoBbrx Sopr"r u $oplaaroB npeAocraBreHl,Lfl coquaJlbHblx ycnyr n coqualrHofi

pa6mrr
2. Pearusaqur KnueHToopneHTI{pOBaHHOTO H qenoEeKoqeHTpHrIHOrO,

HH.qHBr{AyaJrbHoro r{ Ar4ibibepeHrl}rpoBaHHoro [oAxoAoB I( npeAocraBJIeHItIo coUHElJIbHbIx

ycJryr c yqeroM KpureplreB HHAr.rBruyalrHofi Hy)KAaeMocrI'I noJlyrareleft coul{anbHblx

ycrryr.
3 . O6ecneqeHHe unsoprvraqnossofi oTKpbIrOCrIr yqpexAeHnt.

4. CogAanrne $laronpnarHbrx 14 rcou$oprnux ycnonnfi xH3HeAesreJIbHocrH

noJry{areJreft counalbHbrx ycJryr, a raK}I(e ycnorufi AJII caMopeanu3aquu, pea6u4HTawn u

a6r.grr,rraqgr.r, Aocraroqno He3aBlrcrdMoro H aBToHoMHoro i[yHrqrEouHpoBaHI'I{ rpa}KAaH

CTapuer3 noKOJIeHI4x n mOAefi c HHBaJIHAHOCTrIo, npOlKHBaIOuIHx B fIpetKqeHHI'I'

5. flosHureHne ypoBHr KoMnereHrHocrH u npo$eccnoHaJrH3Ma nepcoHaJla

(npo$eccuoHanrnofi, cour4zurbHo-ncnxoJrornqecroft), sr[@emnBHocrtl HX AeflTeJIbHocrH,

KarIeCTBa pa6Otu, ilpeAOCTaBJIteMbIx COIIHaJIbHbIx yCJIyr.

6. Sipiper<rraBHoe yrpaBrreHrde BrryrpeHHLIMH pecypcallrn y"IpeXAeHHff H npHBreqeHHe

BHeITIHHX pecypcoB.

7, flosHr_reHre ypoBHr Marepr{aJrbHo-TexHlcqec(ofi ocHarltreHn0crr'r yqpexAeHm'

ooecne.reHue ee coorBercrBtr.fl .qeftcmyrounl{ craHAapraM; o6ecneueHl{e yclonufi
.npeAosraBJrgHnfl r,r coAepxar{},rr coql{aJlbrlblx ygJlyr, coorBercrBJEofi${u Aeftctlyrcqun't

craHAapr€tM.

8. O6ecneqeulle AocTynHocrn ylpe)IqeHut H npsAosraBntoMblx ycJlyr'

9. ConepureHcrBoBaHr4e nporleAyp BnyTpeHHerO KoHTpOJIt 3a KaqecrBoM

u.peAoc-raBJIflOMbIX ycJIyI, oBoeBpeM€rrHoe EpoBeAeHHe KqppeKrl4pyff)IqHx 14

[peAyfipexlarcrqux Meporpumufi rar HeorbeMJIeMbIx .Iacr€fi cscreMbl MeHeA]I(MeHTa

KaqecrBa.

Oyurcqno6f, poBaf, tre cncreMbr o6ecneqennfl KaqecrBa yqpcrlcAetrnfl 6arnpyercn

HA CJre,qyrcruHx ocHoBf, blx trpf, Eqx|Iax:



. flpuopnrerHocrb rpe6onauufi nonyratenefi coqualIbHblx ycryr no o6ecneqeHlllo

KarrecrBa ycnyr.
. llpeAynpex,qeHlle npO6nervr KaqecTBa cOIIHaJIbHbIx ycJlyr.

r Co6nroAeurae noloxenufi HopMarHBHbIX AoKylv[eHToB, perjIaMeHTHpyIoIUI4x

rpefioeauufi r coqnalbHbrM yc;ryraM, noptAKy H npaBnlaM I{x npeAocraBJreHl{fl.

r O6ecnerreHuocrb )rqpexAenr4r coorBercrByloulllMu rIeroBeqecKHMH,

MaTepIaaJIbHo-TexHLIqecKI4MH H ApyrHMH pecypcaMH.

r tlerroe pac[peAeneHue noJrHotr,to.rufi E orBercrBeHuocru nepcoHaJla yqpex,qeHlat

3a ero Aef,TeJrbHocTb no npeAocTaBneHLIIo ycJlyr, BlIlrtrculux na o6ecnealeHHe ltx KarIecTBa.

t fluq]Has orBercrBeHHocrb pyKoBoAcrBa J^IpelKAeHH{ 3a KaqecrBo

npeAocraBJrreMbrx ycnyr, parpa6orry, BHeApeHI{e n l(oHTponr oi$ipelcmBnocru cl4creMbl

o6ecneqeHr4r KarrecrBa, 3a onpeAeJreHl,Ie noJIIaTI{ru s o6racrn KarlecrBa, opraHH3allvrro u

o6qee pyKoBOAcTBO AetTenbHOCTbrc nO o6eCneqeHr.lrg KaqegTBa.

r O6ecner{enr,re IH.rHofi orBercrBeHHocru KaXAoro HcnoJIHI{T&.trfl 3a KaqecrBo.

o {orcyuenT€trrbHoe oQoplanenne flpaBlrn I{ Mero,qoB o6ecneqeuu.fl KarlecrBa ycnyr.

o O6ecneqeHue noHIaMaHLIJI BceMI4 corpyAHIdKaMH ylpexAertllt tpe6oranrafi

cr4creMbr o6ecneqenlrr KarrecrBa, npeAbflBJIteMHX K norurnKe e o6racrn KaqecrBa.

PyrconogcrBo no Kar.recrBy BxJrKlaraer n ce6c o6uee onucaHlle cucieuu o6ecneqeuux

KaqecTBa B frpe)KfleHprra, pa3brcnteT nOnIaTLIKy )^lp€XAeHHt B o6lacru KaqecTBa,

orpaxaer opraHn3arlr4oHHyro crpyKTypy cacreMbl o6ecneqeuur KaqecrBa, 3aAarIIa u

QynrqHra noApa3AeJreuufi ra clyx6 yrpexAeHrr s o6racrlr KaqoflBq coAepxlrr cBeIeHLt

o KoMnJreKTe AoKyMeHToB Bcex yponHefi, coctdsrsloulrx HopMarnBHo-MeroAuqecKylo 6a3y

cncreMbt obecne.reHrax KaqecrBa, ycranaBilfiBanlr rloptAol( BHeApeHut,

SyHrqraoHI4pOBaHHt H KoHTpont cuCTeMbI O6ecne'Iennt KaqecTBa.

IL O6rune cBe4euf,n o6 yrporqqeuf,f,

focygapctBeHHoe 6ngxe'rsoe yqpexAeHrle col{H€utluoro o6cnyxunaun.fl

-fpocnancrofi o6.nactu Aor"r coqlraJlbnoro odcnyxnnaHnff <<3a6o'ra> tBJlterc{

craur,rogapHbrM yqpexAenueM corlr{aJrbHoro o6cnpKlrBanl{fl, co3Aauo B coorBercrBl'rn c

fpax.uancKlrM KoAeKcoM Poccnficxofi (De4eparIHH, ErolxenrblM KoAeICcoM Poccuficxofi

@egepaqua, (De4epalruuu 3aKoHoM or l2 flHBapfl 1996 IoAa Ns 7-O3 (O
HeKoMMepqecKlrx opranu3arllrrx), (De4epanrHblM 3aKoHoM or 28 aera6pr 2013 roaa J\b

442-A3 <<06 ocnoBax corlraaJrrgoro o6c;ryxranaHl4t rpax.qaH n Poccuficxofi Oe4epaqun>,

perrreHlreM -fpocnarcxoro o6JracrHoro ucnoJIHHTeJIbHoFo KoMHTgra or 20 anpen.r 1984

rora Ns 249, nocrartoBJreHueM flpanurerbcrBa.flpoclarcrofi odnacru or 19.11.2025 Ns

1218-n <O peoprann3arlrar{ rocyAapcrBeHHoro drcAxerHoro )rqpe)KAennt coquaJlbHoro

o6clyxaaalnfl. -flpocnaecxofi o6lacru KpacHonepeKoncxoro ncnxoHeBponoruqecroro

HHTepHaTD).

Tun - 6ro,uxersoe )rqpe)K,qeHl4e.

O{urlnanrHoe Har,rMeHoBanr{e yqpexreHut: focyaapcrreuuoe 6rcAxetHoe

yqpex4eHue couuanbHoro o6cnyxurauws .flpoclaecrofi odlacna Aou coql{allbHoro

o6cnyxuraHus (3a6om>.



OQraquarbHoe corparqeHHoe HaraMenoBanr,re VupencAeHnfl * fEy CO tO ACO

<3a6ora>.

Vupe4zrelr V.rpeN4eHrnr MHHuctepcrro rpyAa H coqnanrHofi noAAepxffH

HaceJIeHI,Ifl -flpoclancrofi o6lacru.
fiuyrlecrno YupexAeHur rBJrflercfl co6crsenHocrhlO -fipocnancrofi odnactn Lr

3aKpeflrsercr 3a Hr{M Ha [paBe oneparuBHoro ynpan]Ieunr fIpanHTeJIbgrBoM oblacru ulu
MauucrepcTBoM B cooTBgrcTBl{r{ c ycTanoBneHHofi KoMnsrenqnefi. (DyHrcqr'u n

norHoMorrr4r co6creeHHraKa r.rMyrqecrBa Vupexgeuue ocyqecrBJlter MI'IHI4crepcrBo

r{MynlssrBerrHhlx orrronleunft flpocnarcroft o6nactu.

VupeN4eHrae flBJrrercfl roptrAlrqecKuM JITIIIoM; I{Mesr caMogrorneJlrrrufi 6alaHc,

JrgrleBbre cqeTa, oTKpbrTbre AJIx yqeTa onepaqrafi c co6creenusIlrn cpeAcTBaMH

yqpexAeHr{.fl, cpeAcTBaMr.r Bo BpeMeHHoM pac[opff]KeHul{ u cy6cngufrvru Hs o6ractHoro

$rcAxsra na $lruancoeoe o6ecnerrenne BbInoJIHeHH{ rocyAapcruennoro 3AA&HI'I-fl, c

cylcugutMg Ha HHbre qenn n 6loAxernbrMu HHBecrI{ttI,tf,MI{, neqarb, IuraM[bt, 6laurcn co

CBOHM HAI4MCHOBAHHCM.

VupexgeHr{e Bo3ruraBJrrer Ar4peKTop, Ha3HaqaeMufi n ocno6orr.qaeuufi or AoJDKHocTLI

yqFelnrereM (MuuucrepcrBoM rpyaa H aouua^nbuofi noAAeptKKH Hacelrennfl .flpocnaecroft

ofilacru no coFJracoBaHna c YnpanneHneM rocygapcrBennoft crryxdrr flpaearenbcrBa

-flpocnarcrcoft o6lactn.
IOpra4u.recruft a,qpec VvpeNgeHr.rs: 150002,r.flpocnaBJrb, flapronufi npoe3A,.qoru 7.

Pyroeoaurenb yrrpexreHr4tr: Ar4peKrop Ourunnora Mapr,rna BnaAnrral{poBna.

OreercrsesHrrfi 3a AetrTeJrbuocrb yqperyAennfl n cQepe o6ecneqeunr KaqecrBa:

3aMeCTHTeirb AHpeKTOpa IIo COIIHaJI6HOTTay O6CJIy]KHBaHHIO. OrsgrCtBeHHOCTb 3a nOJII'ITHKy

yqpexAenus n o6racrll KaqecrBa Hecer AnpeKTop )rqpexAenrff'
Yupexgeur{e ocyqecrBJrrer cBoro AerreJlbnocrb B coorBercrBl,Iu c npeAMeroM H

rleJrflMrr AesrerbHocrr{, onpeAeJreHHbIMI{ geficrryroqnM BaKoHoAarQItbcrBoM Poccnficrofi
(De.qepaqu u, Apounncrofi o6lacrn, Ycranou Y'rpexAeHue.

llpe4rrlerorvr Ae.rrTeJrbHocTr{ yqpexAeHHt tBJIteTct BbInoJIHeHne pa6ot (ora:aHrae

ycJryr) B rleJrrx o6ecneqenus peaJrr.rsarlr,rn nolsouoqufi Vupegurelr B cSepe

crar${oHapHoro corlnaJrbHoro o6crryxraeanlafl, coBepIrIeHHoJrerHID( IHII, ffpaAarotrlrx

ncuxnrrecrr4Mu paccrpoficrBaMr,r, B coorBercrBl,In c geftctnytolrlnM SaKoHoAareJIbcrBoM.

OcHosHofi rlenrro AerreJrbnocrr4 YupeN4eHnn flBnf,ersr: npeAocraBJleHlle

coBeprueHHoJreTHr4M JrHrIaM, cTpaAaroqI,IM ncHxI,IqecKI,IMH paCCrpoftcrBaMl{, npH3HaHHbIM

nyx4arorqr4vrtrcfl ts coqnaJrbrroM oScnyxunanl{fi B cralruonapnoft @prrre coEnaJrbl{oro

o6cnyNnealwfl, coq[aJrlnbrx ycJryr nprd ttocroflHuoM, BpeMeHHoM (Ha cpoK,

onpeAeJreHuufi nHAprBr4AyanbHofi nporpauuofi npeAocraBJlsnufl coqua;rbHarx ycnyr) unn

5-AuesHora (n ne4eruo) rpyrlocyroqHoM Ip6)KI,IBaHI,II{ B yr{pexAeHIII{.

V'*peNgeu{e npeAocraBJrr{er rocyAapcrBeuuylo,ycryny <<<<Coqlr€Jrbrloe craquouapttoe

o6cnyNuranue rpaXAaH nolruJroro Bo3pacra LI HHBaJIlrAoB, crp4{arolqflK IrcHXHqecKHMH

sa6oneeaHntMu).

Yupex4eHlle ocyqecrBJlfler cneAyIoIrIHe BI'IrbI AerreJlbHocrl{:

- npeAocraBJreHrae coq[aJrbHbrx ycnyr (coqnzurruo-6u'ronux ycJIyF, coIIHtlIIbHo-

MeAHr{HHCKIIX ycJryr, corlHaJrbHo-IleAaforHqecKEK yciryr" coq[{aJlbHo-lpyAoBbtK ycfiyr,

coqllarbHo-npaB0Bbrx ycnyr, cpoqHhrx ycJlyr, ycJtyF B IIefif;x IrOBbrlIrsHHs

*r



I
KOMMyHT,TKaTHBHOTO nOTeHIIHala noJlyr{€vfeJleft c,oqnanbHElx YCJUT,

orpaHlrrreHr4f, ,KH3HeAe{TenbHocrI{);

- ocyuecrBJreHne SyHrrIHfi oneKynoB Lr nofleql,rrefleft B orHoueHI{H rpax.IlaH

rrolKr,rJroro Bo3pacTa fivHBuIr4AOB, HyIKAaIOUIHXCfl B OrIeKe I{ [O[eqHTe[bcTBe;

- npeAocraBJreHrde pea6unnraUnoHnrrx ycJtyr no HanpaBJIGHHIo coIIHaJIFHitr

pea6urura\Hfl'
III.Ilonnrf,Ka B odracrn Ka'recrBa

flo;}Iurnrca e o6lactu KaqecTBa ]rurpe)KAeH:anycTaHaBJIHBaeT ocHoBHbIe UeJII4, 3a,4aqu H

npr4grlr,rnbr AerreirbHocrr,r yqpex,qeHl{t B odlacrn KaqeglBq AoIryI}'reHTaJIbHo

o$oprvgrenHge u npr,rHrrbre K o6rsaremHoMy BhInoJIHeHHIo B )rqpe)Iqeunu; rlerKo

onpeAeJrrrer [oJrHoMorrur, orBercrBeHnocrb ]I floptqol( B3{MMoAeficrsur Bcero nepcoHaJla

yqpexAeHHfl, ocyuecrBJrrroqero pyKoBoAcrBo, ncnoJIHeHlIe ycJlyr n KoHTponb

.4erTeJrbHocrr.r, BJIHfl IOUeft sa KaqecrBo ycJryr.

B Soprvrr,rpoBaHr,ru noJrr,rrr{Kr{ s o6nacrn KaqecrBa npI{HHMaIor 5/"lacrre pyKoBoAHTenb

yrrpexAeHr4r, ero saMecrHTeJrr.r, pyKoBoAHTenLI crpyKTypHblx tloAptl3Aenenufr yrpexleHHr.

flomlrura frpe)KAeHr{r B o6lacru KaqecrBa oxBarblBaer Bce ero HanpaBJIeHH{

AerreJrbHocrr,r, orBeqaer rtorpe6nocrrla H 3anpocaM noJryqare,fleft coquansHbtx ycJlyf,

cnoco6crnyer noBbrrrreHnro eQQerttlnnocrn,qeffTeJlbHocrl,I 5nrye>KIeHl{f, H KaqecrBa xu3HH

ero uolyuarelefi coqr{airbHbrx ycnyr. llonn'rnna B o6nac'rn Ka'IecrBa coAspxl'IT

o6s3are6crBo pyKoBoAcrBa frpexAeHr.rr ocyqecrBJrrrb flocrorHHoe yJI]^{ueHHe KaqecrBa

couHarbHoro o6cnylKHBaHHt nonyqareneft coqualbHblx ycJlyr-

flolururca frpelKAeHu{ B o6lacrn KaqecrBa BHeApeHa Bo Bcex crpyKrypHblx

noApa3AeneHHrx yqpenrAeHHr H perynflpHo fioABepfaercf; aHaJIHsy Ha npeAMeT ee

nocrorHHoft arryalbHocru H [pl4roAHocrll.

Peamugarlprx noJrr.rruKH )rqpelKAeHns s o6nacrpr Kaqecrna o6ecneqeua neo6xo.quMblMl'I

pecypcaMr.r (ra4ponrrrvu, MarepHarrbHo-TexHr4qecKHMn, nnQopMaIII{oHHbIMH H Ap.). AiIfl

BbrTroJrHeHHr npnHarofi frpex.{eHueM IoJIIITI,IKH B odllac.rru KaqecrBa nepeA

[oApa3AeJrepr,rflMn rn c.nyN6aur4 ]^rpe)KAeHI,Ifl craBflTcff 3aAaqn Ha KoHKperHbIe ruIaHoBbIe

neplroflbr, Koropbre npu Heo6xoAuMocrl,r cBoeBpeMeHHo )rroqnfftorcf, t{ KoppeKTl4pytorct

pyKoBoAcrBoM rlpexAeH,ufl .

B yrpexaeHvH perympHo npoBoArrcfl MeponpuflTprfl, odecne.tuBarcullle noHIlMaHHe"

nogeplKKy 14 peaJrn3arllrrc [oJrr{Tr{KI{ B o6lacrH KaqecrBa BceMu corpyAHI{KaMI'I

yqpelKAeHHt.

Pyrono4ureirb frpenc4enufl o6ecuequsaer pa3btcHenlte u AoBeAeHIne smfi IoJIHT]IKH

AO CBeAeHHt BCerO nepcoHaJla yqpexAeHHs.

flopa4or n cnoco6br (rraeroau) peanu3aul,Il4 IIeJIefi, 3aAarr u npHHIIunoB AeflTeJIbHocrI'I

yqpe4AeHnrr B oiltacru KaqecrBa [pe.qycMarpuBaer exerolHoe cocraBJleHlte kr

peaJrlr3arluro rrJrauoB )rqpexAennfl s o6racru KaqecrBa, a raKxe nJIaHoB AetreJlbHocru

crpyKrypHbrx noApa34eleuufi yqpexAeHnr, cnequaJlrcroB yqpexAeHlts, ruIauor pa6otu

rro ocHoBHbIM HanpaBJIeHHtM AetTeJIbHocTH yqpexAeHEfl -

llnanuponauze pa6orbr yqpexgeHnr ocyulecrBnterct Ha ocHoBe npI{Ka3oB,

pac[opr]KeHufi H HHbrx AoKyMeHToB ]"rpegu"ent H uHhlx Brtrrlegrotlrlux BeIoMcrB,

peDraMsHTHpyrorrIHX .qerrenbHocm Y.rp4geHnt, pesyJlbraroB npsBeAeHut He3aBncnuofi

I{MeioIrIHX



oqeHrfl,r KaqecTBa npeAocTaBJrfeMbrx ycJlyr, p$yJIbTaToB MOHlrTOpHHra KaqecTBa H

AOCTyTTHOCTH npeAOCTaBJr{eMbrX ycJryr, pe3yJIbTaToB npoBeAeHHfl oIIeHKI{ AOCTynHOCTI4

frpexAeHufl. 14 npe4ocraBJrreMbrx ycnyr. Kpolrre roro, fipn nfiaHHpoBaHI{H AeffTeJlbHocrll

YAIPET(ACHU' WHTbIBAIOTC' BHEAPEHHbIE 14 PEAJIH3YCMbTE NPOCKTbI, IPOTPAMMbI H

TCXHOJIOTHI,I;

CrparernuecKr.re qeJrri, KparKo- H cpeAHecpotrnble IIoJTII yqpellt4ennfl B o6lacrn

KarrecrBa $opnaylupyrorcr Ha ypoBne )rqpexAenut B qeJIoM, Ha yporHe crpyKTypHbIX

nolpasAeJreunit, Ha ypoBne corpyAHr,rKoB, Ha ypoBHe peaJIH3yeMbIx npoeKmB H [porpaMM.

.{a11nare AoKyr\aerrrlr yrBepxc.qarcTcs AI4peKTopoM, xoA I4 pe3yJlbrarbr BhIrloJIH€rIUs flrlaHoB

orpaxarcTcr B orrrerax. Kpoue roro, yqpe)KAeHue ytacrByer B peaJIH3aIIHIr nJIaHoB

Bbrrrrecro{rrlnx crpyKTyp: Mr.rHlrcrepcTBa rpyAa pI Coqualurofi nOI.4ep:rKH HaceJIeHHfl

-flpocnancrofi o6nacrr.r r{ HHhrx crpyKTyp I4cnoJIHI{TeJIbHofi BJlacrrl peruoHanbHoro ypoBHt;

crparernqecKr4x .{oKyMeHToe Seaep.anrnoro ypoBH{. B reqenue roAa ocyurecrBJmercf,

KoHTpoJrb 3a BbrnoJrHeHHeM nJraHHpyeMblx ueponpurnlfi, AoGTnxeHHt 3atBJIeHHbIX

pe3ynbraroB, BHeceHHe KoppeKTHpoBoK rtpn Heo6xornMocrll. B parpa6arblBaeMblx nJIaHax

npeAycMoTpeHbr oTBeTcTBeHHbre rwfiJa, KoTopble oTqHTbIBaIOTc.fl 3a Hx CBOeBpeMeHHOe

KaqecrBegHoe BbrnoJrHeHr,re. O6utafi KoHTpoJIb I4c[oJIHeHHt nJIaHoB B ] Ipe]I(AeHIlIa

ocyuecrBJuer pyr(oBoAHreJlb (allperrop). i

flnauuponaHue w KoHTpoJrb peaJrra3arlr4n nJIaHoB ocytqecrBrtterct B orHoIueHIELI

ocHoBHbrx Sarropon, BJrr{tloulr4x Ha KarrecrBo coIIHaIIbHbIX ycJlyr, B rlacrHocrn:

- ,{oryrr,reHTarlr4r cBoeBpeMeHHiur pa:pa6orrca v aI(ryaJIIr3aIIut AOKyMeHTOB,

opraHr43arlr4fl AoKyr!,reHToo6opora, BeAeHue AoI(yIdeHTauHIr GneunaJIHcTaMI'I H

pyKoBoIureJrtMI,I crpyKrypHblx noApagAeleuufi .

- Ycrosur npe4ocraBJlennt ycJIYr:

r co6lrcAeHr{e rpe6onannfi rocyAapcrBeHHblx canuraprro-gnuIeMl,Iororl4rrecKlax

npaBHJr r.r HopMarEBoB - nJraHbr rouuccufi, o6ecneuuBaloutJdx BI{rrpeHHIrfi roHrpoln

KaqecrBa z 6esonacHocrllt MeAHIIHHcIcofi Aecterbnocrn;
. oxpaHa ,rpyaa - ruraHbr pa6orrr r4 Ae{TenbHostb KoMHccHI{ rro oxpaHe rpyAa,

rrpoBereHne cnerlnalrHofi orIeHKr{ ycnonnft TpyAa, AetreJlbnocrr pa6o'refi rpynnbl no

BHeApeHr.rro npoQ.cmnqaproB, [poBeAeHHe npeABapmBnbHEIX 14 nepuoAIlqecKllx

MeAHur.rHcKHx ocMorpoe pa6otHI4KoB, HHcrpyKTalKn pa6oT HuKoB lr r.A.;

o 6egonacHbre ycJroBr{r npoxriBaHrnr v npeAocraBJlgHut coIIHaJIbHbIx ycJryr -
opraHn3arlar rueponpmrafi, parpa6orra nJIaHoB no o6ecne.reHl,Irc r<omuercsofi

fiegonacHocrn (opranusaqnn oxpaHu o6r'ercra (rcppu'ropm, r4au^^ua) TexHHqecKnMH

cpeAcrBaMn, opranu3aur{fl rfrlsravecrcofi oxpaHu o6terra" MepH no o6ecne'reHllto

6esonacHocrll H aHTnTeppopncrllqecKofi saIqEIueHHocrI{ o6rcnra);
r co6ruoAeHne rpe6onanrafi H npaBr.rJr noxapnofi 6esonacHocrlr - opraHI,I3aIInt

AerreJrbrrocrrl noxapHo-rexnr.r.{ecrofi KoMr{ccHrI" HIrcrpyKTa}K}t pa6ornrucor H

fioryqarereff coqua-nbubrx ycJryr, [poBeAeHr4e ruranoBhlx H BHenJIaHoBbIx yteHufi.

- Kagponoe o6ecne.renue (yroMnJreKToBaHHocrb yqpex4enllt cneqI,IaJIHcraMI{ kr Hx

rcnannsHrarlrax) - rrJraHbr yrpe)r(Aeuus ilo noBbIIrIeHI{Io KBailu$IEraquu, nepenoAroroBKe LI

arresraquu pa6otuuron, parpa6orxa fi peaJrr.r3auut rIJIarIoB no nHyrpu$upMenHoMy

ody.reunrc pa6otnuxoB II r.4.,
- MarcpuarrHo-TexHuqecKoe o6ecneqeuue yrpexc4eHne (Halrurtlte cnelrutlJlbHoro H



TexHr,rqecKoro ocHarueHnr) ruraHbl $uHaucono-xostficrr€HHofi ,qetreJlbnocrlt,

IOC.3aKy[OK, .{e.f,TeJrbHOCTb KOMT.TCCUH nO npHeMKe TOBapOB, pa6m, ycJlyr, AetTeJIbHocTb

KoMrlccHH no npoBepre gAanufi n coopyxeuufi H r..4.;

- HHSopMarIr4oHHar orKpbrrocrb yqpexAeHr{t, AocrynHocrb unSoprr,laqHz o6

yqper(AeHr4r4 ,- 3aKperureHr,re oTBeTcTBeHHbtx nfiq 3a perynflpHoe H cBoeBpeMeHHoe

o6nosrenrEe unsopMarlun na cafire H creH.qax yqpexAenntr, pasMeIrIeHHs Heo6xoAnruux

.{oKyMeHTOB.

- CoornercrBue npeAocraBJrreMbrx coqr{aJrbnbrx ycJlyr,qeficreyolrlnM craHAapr€tM -
A€trreJrbHocru npo$HJrbHbrx ronauccufi (r paurax o6ecne.reHut BH)mpeHHeFo KoHrpoJIt

rcauecma)

- OpranuzuJktfl. ueAurlsscxofi AerreJrbHocrlt - Kaqecruo H degonacuocrr

ueguungcrofi AerreJrbHocrr,r, coorBercrBr{e ueAuuuucrofi noMoIrIH AefictsylotquNa

craHAapraM, o6ecue.reHr{e gflr{AeMnoJroru.recrofi 6esonacnocr}I; BeAeHI{e MeAl{uuucxoft u

rasofi AoKyMeHTawv, o6ecneqHnaroqefi KaqecrBo H 6eonacHoctr ueAuqsuctcofi

.{ef,TeJr6HOCTl{, KaqeCTBO npeAocTaBneHwf coqHaJlbllo-MeAnquHcKl'Ix ycJlyr;

coBeprueHcrBoBaHr.re opranr43arluu oKa3aHI,Iff ueAuquHctcofi rIoMoIrIH Ae.tITeJIbHocrb

coorBercrByrontfix rouuccnfi, pa:pa6orKa I{ pealltl3alluff I{x nJIaHoB pa6orsr.

- Opranuearlur o6pa:oBareJrbHofi AexrercHocrn H npegocranreHue o6pa:onarenbHblx

ycJryr - uranbr pa6omr cneqHaJII{3HpoBaHHoro crpycrypnoro norpaSAeneHil.fl .

- O6ecneqeur.re AocrynHocrlr yqpex,qeHnfl Hycryr - o6crreAoBaHue H nacfloprlrca\Hfl.

o6rerra H ycJryr, paspa6orra v peurngallr4fl nnaHoB IIo noBbIIIIeHHrc Aocrynuocrl4 o6rerra

H ycnyr, rHcrpyKrtDK pa6oruuroe.

Kourpolr pyKoBoAcrBou o6ecneqenr{r BbInoJIHeHHt nJIaHoB H Aocr}Ir(enIas qerefi

ocyulecTBrrfleTcfl nocpeAcTBoM opraHra3arlr{r4 H npoBeAeHlrt peryJItpHbIX paoounx

coeerqanufi, pe3ynbrarbr Koropbrx oQoprranrrorcr B nporoKoJlaL aKTax BHyrpeHHero

KorrTpoJrr, ynpaBJreHqecKHx petlreHHrx, KoppeKTI{py]ottIHX 14 npeAynpexAalouux

Aeficrsarx. 3auecrnreJru Ar.rpeKropa, pyKoBoAr{r€nn cTpyK'IypHbIx noApasAeJreHufi

ocyulecrBJrflror KoHTponb KaqecrBa B paMKax ceoeft KoMnerenr{fiH. 3ane4yroque

orAeJrenr{rMr4 B crpyKTypHbrx noApa3AeJrenr.rrx ocyilIecrBJltlor e)KerHeBHbIe o6xoArt Alx
KoHTpoJrr{ o6ecne.reHus KaqecrBa npeAocraBJlteMblx ycnyr. Perylrrarn KonTponfl

QuxcHpyrorcr B pa6ouux AoKyMeHTax pyKoBoAnrerefi u orBergrtseHnbtx JIHII, tBJltKlrcfl

ocHoBaHHeM AJta paspa6ornu Kparr(ocporrubrx, cpegHecpoqublx H rtepnelcruBnblx nJIaHoB

pa6ortr cnerlnarrncroB, orAeleuufi, crpyKTypHbrx [oApa3AeJleHufi, yqpexAeHl4t B IIeJIoM.

Cucreua MeHeAxMeHTa KarrecrBa y.rpelqeur{r ocHoBaua Ha npoqeccHoM noAxoAe,

qro o6ecneqlrBaer HenpepbrBHoe ynpaBJIeHI{e BceMLt npoqeccaMu, HanpaBJIeHHbIMH Ha

KaqecTBeHHoe [pe.4ocTaBJreH?re coqr{aJr6H6rx ycJlyr fpaxlaHaM nox(nJlofo Bo3pacTa I{

HHBaJrH,qaM, npolrr,rBaroull,rM B trcuxoH€BpororutlecroM HHTepHare (ra6nraqa l,
flpruoxenue 2,3).
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I(.nroqesrrMn qeJrflMf, Aef,Terbnogrf, yqpexq4cf,nx tBJltgrct ctabulsuoe

IIOBbIIIIEHHE KAIIECTBA X(H3HH TP&KAAH CTAPIIIETO NOKOJIEHI,IT N MOACfi C HHBAITTAHOCTbIO,

co3AaHr{e Nrfl, HHX 6naronpnmnofi TepaueBTl{qecxofi cpeAbl, cooresrcrBytouefi I4x

Bo3pacry, cocrorHr4ro 34opoBbr ur4lrrymBlrg4yaJlbHblM oco6eHuoct[M; co3Aaulre ycnorafi 4la
cBoeBpeMeHHoro yAoBJrerBopennn norpe6Hocrefi nolylaleaefi coqrlaJlbHblx ycnyr B

ueo6xoAraMbrx corlr4anbnbrx ycJryrilq cucreMHoe I{ HenpepblBHoe noBbilIIIeHI,Ie KarlecrBa

cor{r4€tJrbHblx yclyr r.r s$rpercrnBnocTn (pesynrtatnnHocrn) nx rpelocTaBneHr4t.

Hcxogs vrg ororo, ocnoBubrMt4 HanpaBnenilfrMr4 AetrTeJlbHocrlr flpelx,qeHl{t rro

coBeprrreHcTBoBaHHlo KaqecTBa npeIocTaBJrreMbIX coqHaJrbHbIX ycnyr flBJrffroTcfl:

o Paspa6orKa r{ BHeApeHne Mero,qHK, MeroIoB H TexHoJlorufi nosHrlreHl4.fl KaqecrBa

corlnaJrbnbrx ycnyr rE ssipercrrEBHocrr4 AetrenbHocrln B cipepe coquarbHoro odcnyxvlBawws;

BHeApeHHe HoBbrx oOpr"r IE $oprraaroB npeAOCTaBJIeHHt COqu€IJIbHbIX yCJIyr u Coquzutruofi

pa6otn.
r Pearngarrnfl, KII[eHToopneHTI4poBaHHoro 14 {erroBeKoIIeHTpI,IqHoro"

ugAr,rBu,qyaJrbnoro n an$$epeHrlr4poBanHoro noAxo,qoB K npeAocraBIIeHItIo coIIHtuIbHbIX

ycJryr c yrreroM KpprrepueB r.rHAnBlrryamuoft Hy)I(AaeMocrI{ noJlytarelefi coquanbHblx

ycnyr. .
. O6ecnerreHHe uHooprvraquonHofi orKpblTocru y'IpexAeHut.

o CogAaHue 6naronpr.rf,THblx A rorvrSoprHux ycnonnfi )Kn3HeAetreJrbnocTl{

nonyqarenefi coquzurbnbrx ycJryr, a raKxe ycnonnfi AJIfl caMopeaJIImaIIHH, pea6ruurallrlu H

a6unuraqnu, AocraroqHo He3aBr{cnMoro H aBToHoMHoro QyHrqnoHI{poBaHHf, rpaxAaH

crapurero noKoJreHr{.ff Lr rrolefi c HHBaJrHAHocrbIo, npoxuBarolr1ux B )rupe)I(AeHLH.

r llosurueune ypoBnr KoMnereHTHocTH w npoQeccraonanngMa nepconala

(nporleccuonalrHofi, coqr{aJrbno-ncnxoiroruqecrcoft), sQQerrI{BHocrH Hx AetreJlbuocru,

KaqecrBa pa6otn, npeAocraBJlffeMblx coIIHtlJIbHblx ycJryr.

. S00exruBHoe yrpaBJreHue BHyrpeHHHMr{ pecypcaMu yqpexAeHnt H npHBIIerreHLIe

BHerrrHHx pecypcoB.

. llosrrrueHue ypoBH{ MareplraJrlHo-TexHuqecrcoil ocHalrleHnocrlr flpex.qeHut,
o6ecne.reHue ee coorBercrBur Aeficrsyrouulvl craHAapraM; o6ecne.reHfie ycnorufi

npeAocraBnenurfl H coAeprcaHr{.r corluaJrbubrx ycnyr, cocrrBercrB}4olr1nu 4eficrnyouluv
cTaHIapTaM.

r O6ecueqeHr,re AocrynHocrr{ frpexAenvrfi. H rrpeAocraBJlf,eMux ycJlyr.

r CosepueucrBoBaHue [porleAyp BHyrpeHHeno KoHtpors KaqecrBa

npeAocTaBJrffeMbrx yciryr, cBoeBpeMeHHoe npoBeIeHHe KoppeKTHpytolIIHx 14

npeAyflpexAaK]qux MeporrpHflTlrfi rax HeorbeMJreMbrr( qacreft cffg?embl MeHeAXMeHTa

KaqecTBa.

o OcyulecrureHue s$$errurnoro KoHTpoJrr rexHr{qecrrlx, opraHHgaIIHoHHbIx kr

,upyrHx r$arropoa, BJrHrK,rrIr{x Ha KarrecrBo npeAocraBJrteMblx yqper(AeHr.eu ycnyr.
. CO6TTTOACHTAE NONOXETTNfi HOPMATI4BHbIX AOKYI\,fCHTOB, PErJIAMCHTHPYTOIIIHX

rpe6onaxufi r< corlnanbHbrM ycnyraM, nopr,qKy r{ npaBnnaM Inx npeAocraBneHat.

r CogAaHne Heo6xoAnMbrx ycnosxfi Arr cBoeBpeMerrnoro H B noJIHou odteue
y4oBJrerBopeHur norpe6Hocrefi nonyuateaefi coqaanbHhtx ycJlyr B coIIHarbHbIx ycJryrax H

noMorrlH.



o OcyuecrBJreurre Meponpusrnfi no MeAI4IIHHcKofi n ooqr.aJlbHofi pea6uJIHTaIIlII4

HHBaJIr4,UOB C rlenbro BoccTaHoBl/le[ll.lfl. I'IJIH KOMneHCaLIHH yTpaqeHHbtx I{JIH HapyureHHbIX

cnoco6Hoctefi rc 6rtronofi, cOI{HtUIbHoft u rpyAosoft AeflTeJIbHocTH.

I oCyUtecrBJreHr4e rraeponprnarrnfi no couHaJIH3aIIHIr nOlyrarelefi coIII{€uIbHbIX

ycJryr, coAeficrsnr noJrHorleHHoMy yrracrulo noryrrarenefi counanbHbtx ycnyr B )Io43Hb

o6qecrsa, MecrHoro coo6uecrBa, B yAoBJIerBopeHI{}r cBoux )lol3HeHHhlx notpe6Hocrefi.

o CoAeficrsr4e pacrrrupeHraro KoMMyHI{KarI{BHoro v :rH3HeHHoro npocrpaHcrBa

nonyuarelefi coqtl€ulbHbrx ycnyr, HopManl{3a\H*r I{x rurluocrno-collHtlJlbHoro vr

IlcuxoJroruqecKoro craryca.

KopnopartrBnafl KYJTLTYPa ff lTtrKa

B yvpeNAeHr.rH ocHoBHbrMH AoKyMeHraMLI" peHIaMeHTLIpytotttHMLt KopnoparHBHylo

KyJrbrypy LI 3THKy, trBJIflIOTCfl :

o KOASKC OTIIKI4 COIII{a;I6HOrO pa$OrHuKa I{ COUHaII6HOTO ne,4algra;

o KoAeKc orHKH H cny)Ke6Horo noBeAeHHt pabo'rHunon opranoB y[paBneHut

coqnalgrofi 3arrlraTbr HaceJreHlrs Lr yrpeNgenrEfi coquiulbHoro o6clyNuranblfl,,

yrBep)KAenurrfi nprKa3oM MuHracrepcrBa rpyAa u colluanruofi 3aulurbl.P@ or 31 4ena6pa

2013 r.l\b792:
. KoAeKc err.rKr{ u cnyxe6noro noBeAeHHr pa6orHHKoB rocyAapcrBeHHoro

6roAxmgoro )rupexAeHr{r coquarrbHoro odclyNunanwfr, .flpocnancroft o6lactu Aot"t

corlraaJrbHoro o6c"rryxo{BaHl't{ <<3a6ora>l;

o oruqecrufi roAexc poccuficxofi npa.ra PO, yrrepNAeuHufi 5.10.2012 t.;
o STr4rrecKufi rorerc MeAHrIHHcrofi cecrpu Poccuu, npuuarrrfi n 1997 r.;

rt oru.Ieclflafi KoAeKc neAarorl'rqecKl'Ix pa6orHuron.

OcHoeHpIe npI,IHrIunbI :

l.I4cnolusru .IIoJIlKHocTHbIe o6sgaHsoCrn AO$pocosestHg Ir

npoSeccuoHaJrbHoM ypoBne B rleJrrx o6ecneqeunr KaqecrBa npeAocraBJlfleMblx ycnyr.

2. HcxoArarr r{3 Toro, qro nprl3HaHr{e, co6ruoAeupre I,I 3alr{lrra npaB v ceo6oA

qeJroBeKa H rpaxAaHr{Ha onpeAeJrflror ocHoBHoft cnaucl H coAep?KaHl{e .qetreJlrnocru

pa6o'ruraxa yqpex.qeHl;It coqnanbHoro o6clyxunauufl .

3. He oKa3brBarb [peAnorrreHr{r KaKr4u-rn6o npot$eccuoHallbHhlM }IJIH coIIHaJIbHbIM

rpyflrraM ,r yqpex.qennrM, nporrrBoAeficrsogatr u He noflr{HHtrbct He orBeqarcIUHM

HHTepecaM noryrrarenefr coqualbHbrx ycnyr BJIIatHua orAerbHbrx AoJlxHocrHblx JII4II H

aAMHHT{CTpATHBHOMy AaBJIeHHIO.

4. Co6nroAart coqnaJrbuyr' cnpaBeAJuBocrb frr paBHofiparfio pacrpeAeJrflrb

corlgaJrbHbre pecypcbr c rlenbrc pacIIIHpeHI,It sosr,IoxHocteft HX IIpeAocTaBJIeHLIt

HyxqarculllMcs B norAepxre Eoryrlareneft coquaJIbHbIX ycnyr-

5. O6ecneqlrearr $esonacHocrb oKa3LrBaeMbIx coquanbnhtx ytrIyr AJII )l&I3HlI 14

3AopoBbfl ronyqareJlefi coqaalbHblx ycnyr.

6. Yeaxart npaBa uonyuarelefi corluaJrbnblx ycnyr, rapaHTnpoBarb I4M

HenocpeAcrBeHrroe yqacrue B npoqecce rrpuutrut pelueul{fi Ha ocnoBe npe,4ocraBJleHut

no"uuofi llur$oprnlaquu, xacarorqefics KoHKperHoro noJlJruareJlt coEHalIbHbIx ycnyr B

KonKperHofi cnryaqnu.

HA BbICOKOM



7. Co6nroaarr ronQuAeHrlr{aJrbuocrb nHQopuauuu o noJlyqarsle ooqLaJIbHhIx ycnyr

YupeNgeuur, Kacarouleficr yclornfi ero )rca3ue,qetreJlbuocru, Jlultnhtx KaqecrB u npo6leu,
npHHHMarb Mepbr Mfl o6ecne.reHrar HepacnpocrpaHeHu.t noJDrqeHHbIx cneAenufi

AOBepHTeJTbHOTO XapaKTepa

8. Hecrr.r rr{rrHyro orBercrBeHHocrb 3a peyJlbrarhl cnoefi AetreJlbHocrli.

9. B cnyxe6sou noBeAeHr,rra padorHnKa )rqpe)Ic1euut couuallbHono o6cnyxllnanufl

HeAOnycTnMbr:

a) lro6oro BHAa BbrcKul3hrBannfr, u geficrenr AI{cKpHMHHaIIHoHHoro xapaKTepa no

npn3HaKaM rroJra, Bo3pacra, pacbr, Harl?loHa"JrbHocrn, f,3blKa, rpaxAaHcTB4 corlHaJlbHoro,

HMyrrlecrBeHuoro HJrpr ceuefinoro [oJlo]KeHnfl, norttTnqecKnt( anu peIIHrHosHbIX

npegnovreunfi;

6) rpy6ocru, npeneOpexnrelrnrrft ToH, 3aHocqnBocrb" npeAffitrble gaMeqaHnff

npeAbff BJreHHe HerrpaBoMepnblx, He3acJryx(eHHFIX odnnnenufi ,

n) yrpour, ocropdureJrbubre BbrpalKeHufl. uJrr4 perull{Klt, geftc'rnnx, npefltrctBytoulne

HOpMaJrbHOrrly o6rqeHr.rro HJrH flpoBortrnpylolllue npoT[{Bo[paBHoe lloBegeHl{e.

V. Opranf,3aqf,onnafl crpyxTypa ctrcreMu odecuerrentrr KarrecrBa

OpraHrasarIHoHHaJ{ crpyKTypa crrcreMbr o6ecneqennff KaqecrBa npeAcraBJleua B BI4Ae

cxeMbr c uso6paxeur{eM Bcex crpyKTypHblx noApasAeJIeHnE, Henocpe,{crBeuno

yqacrByroqux B [peAocraBJrenLrLr ycJryr HIrr4 o6ecnequBaloulde HX npeAocraBJIeHLIe

(flpranoNenwe2).

B cocras Vvpe>44eHr{r BxoMT crpyKTypHbre noApa3AeneHnt, orBerraloulue ero

npeAMery, rIeJrtM Lr BnAaM AetreJlbHocrlr.
V.rpex.ueuue HMeer cne,{ytolrlue crpyKTypHble norpa3AeJleHn.fl: orAeJI SunaHconoro,

npaBoBoro H KagpoBoro o6ecneueuur, coquarrbHt>MeAullnHcKoe orAeJIeHHe,

4AMrrntrcrparr{Buo-yflpaBJrenqecxzur H xogsficrBeH}rat cnyxOa H oboco6leusue

crpyKTypHrre noApa3AeJreHr{r. B cocras o6oco6neirHblx crpylffypHHx noApaslrereuuir

BXoAsr corlu2Jrbuo-MeArir{rdHcKoe orAenenne, o6uee orAenenue, oTAeJIeHIte Ml{Jlocepp'vrfl,

pea6nnwntTllroHHoe orreJreune, cfierln€urr.r3r,rpoBauHoe crpylrryptoe o6pasonatelrHoe

noApa3AeneHr.re, anreKa roroBblx JIeKapcrBeHHbIX $opu, nnule6noq rrpa{eqn{ul.

B y.rpexq4eHuu tlyHrquonapyror npoQunurbre KoMr{ccHH, c,onsrar, pa6oune rpynnbl,

o6ecue.rusarorufie peruenr.re HeodxoAr.tMbrx IIeJIefi u gaAaq, o6ecneueHl,Iff coorBercrBl{f,

A€rreJrLHocrlr )rqpexAeur,rfl, fipeAocTaBrrffeMbrx ycJlyr Aefimeytotr1n[,r 'rpedoeaunnrvr fi
craH4apraM (epave6Har KoMuccr{r, oqeHoqHafl KoMHccHfl, 6parepaxuan KoMHccIdt,

oneryucnnfi coBer w r.A.). OcnosHrrr{H opranaMl{, o6ecnequBarorqnMn KoHTponb

peaJrH3arlr4r{ cr4cTeMbr KaqecTBa B )rqpenqqeHHl,r .flBJlteTct KoMHccHf, no BHyrpeHHeMy

r(oHTpoJrlo.

VI. Hopmarf,Bno-Merogrrrecras 6ara crrcreMbr o6ecne.rerfis KaqecrBa B yqpeznAenrr

(nopruaruBnbre trpaBoBbre anTbr Se4 epa.nrnoro f, perf, onaJrbuoro yponnefi )
HoprvrarnnHue [paBoBbre aKTbr Qe4epanuroro H pernoHarlbnoro yponueft,

cocraBnflKrrrlue HopuarnBuo-Merornqecqy$ 6asy

}TqPCXACHHI{:

cr{creuu o6ecne"reH$r Ka{ecrBa B



o OeAepaJrbHbrfi 3aKoH or 28.12.13 Ns 442-A3 uO6 ocHoBa>( collnarlbHoro

o6 cnyxun alr'r4fl. rpallqaH s Poccrfi crofi Oelepaqun " ;

r (DeAepanruufi 3aKoH o'r24.11.95 Ne 181-O3'O coqlraJlbHofi sarqure HHB€UILIAoB .

e Poccuficrofi Oe.qepaquu";

o OeAepalrnufi 3aKoH. or 02.07.92 Ns 3185-l "O ncnxnaTpnqecroft noMoIIIH H

rapaHTr{rx npaB rpa)KAaH npu ee oKa3aHI'IH";

r qDeAepalrHsrff 3aKoH o'r 3l .07.2A20 Jllb 785H <06 y'rnep)I(AeHHI{ Tpedonauufi r
opraHrr3aquu yr npoBeAeHr.[o BHyrpeHHero KoHTpont KaqecrBa 14 6esonacHoctu

MeAr.rq}rHcr<ofi AerterbHocTH);
r @eAepanrHtrfi 3aKoH PO or 21.07 .2014 r. Ns 256 - 03 <<O sHeceHull l{3MeHeuuiq, s

orAeJrbHbre 3aKoHoAareJrbHbre aKTbr P@ no BorlpocaM rpoBeAegllt He3aBliclluofi oIIeHKI'I

KaqecrBa oKa3aHHf ycJryr B cQepe KyJlbrypbl, coIIHaJIbHoro obcnyxHraun*, oxpaHbl

3AopoBbt n o6pa:on auwfl>>;

o (DeAeparrtsufi 3aKoH or 1 .qera6pt 2014 roAa J{b 419-03 "O snecennu ngrraeHesufi

B orAeJrbHHe 3aKoHoAareJrbHble aKThr PO no BolpocaM cot(utlJlbuofi saqfiru HHBtUInAoB B

cBfl3u c pam$rEraIluefi KoHneHIIEI4 o npaBax uuearu,4og";

o @eAepalrHuff 3aKoH Poccuftcrcoft Oeaepaunl{ mA7.02.92 fib 2300-1 n'0 gaulute

[paB norpe6urerefi";
o (DeAepalsssrfi 3aKoH Poccnficxofi Oe4epa\Mn ot 24.04.2008 Ng 48-@3 "06

oneKe n floneqHTe$crBe",
r @eAepanrsufi 3aKoH or 29.11.2010 Ns 326-03 <<O5 o6rsarerbHoM MeAHIIHHcKoM

crpaxoBaHran s Poccuficnofi Oe.uepaquu>;
o OeAepanrHnfi 3aKoH ot 12.A4.2010 J\'e 61-03 <06 o6pauleguu neKapcrBeHHbIX

cpeAcrB>;
o OegepzurrHufi gaxon Poccuficrofi @e.qepaIIHH Ns 52-O3 or 30 Mapra 1999 r. <O

caHETapHo-oIIH,ueMI4oJIorHqecKov dlaronolyquu HacereHns>;

r (DeAepzurruufi 3aKoH Poccuficrofi Oe4epaquu J,lb 157-<D3 m 17.09.1998 r. <06

HMMyHonpoQranarrnxe un$erqploHHbtx bonesuefi>;

o OeAepa;rsnsrfi 3aKoH or 2l nor6pa 2011 r. Ns 323-03 "06 ocuoBax oxpaHbl

3AopoBbtr fpax,qaH s Poccnficrcofi OeAepaquu";

r (DeAepanruufi 3aKoH or 29 4era6pr 2012 r. J',lb 273-03 (06 o6pa:onauuu>;

r (DeAepansutrfi 3aKoH or27 HroJrf, 2006 r. J\b 152-(D3 (O nepconanbuElxAaHHbIpi;

r (DeAepa.nsnufi 3aKoH or 30 4er<a6px 202A r. J\! 519-03 (O BHeceHHH L,IglrdeneHnfi s

Oe4epanrnrrft saKoH <O nepcoHaJlbnblx .qaHHbIp>;

o KoHseHrlr,rr o npaB&( HHB€r.JruAon (npraHrm Pesorloquefi feHepalrruofi Accarra6neu

OOH or 13 4exa6pr 20A6 roAa Ns 60/106, panaQr.rqrnpoBana (D3 or 03.05.2012 Ne 46-@3);

r Vrag flpesulenra PO or 29 flHBapr. 2000 r. J{s 115 "O Mepax ro ynyqtueHllrc

ycloeufi fipoxuBaur{r npecrapeJrbrx H HHBanHAoB B rocyAapcrBeHnbtx n MyHHIIHnaJIbHbIx

crarlnoHapHbrx yqpexAenl,rtx coLIHaJIb Horo o6cnyxHnaHut uaceleuur n 

;
r flocraHoBJreHrae llpanurc"nbcrBa Poccuftcroft Oegepal{Hu oT 17.11.2010 Ng 927

"06 orAeJrbHbrx Bonpocax ocyulecrBJreHr{{ orreKn u [oneEluTerbcrBa B orHoIrIeHHH

coBeprxeHHoJrerur.rx HeAeec[oco6Hux HJrI{ He noJrxocrblo Aeecnocodsux rpaxgau";



o llocranoBJreHr{e flparnrcnbcrBa Poccuficrofi Oeaepaqun sr 24 Hor6pr 2014 rola
Ns 1236 (06 yrBepxAeHHH rpHMepHoro nepeqHfl coqHaIIbHbIx ycJlyr no B[.qaM

corlr4anbHblx ycnyr);
r flpuxag MnnucrepcrBa rpyAa Ia collntulrsofi 3aIrIIlrbI P(D ot 28 rtaapm 2025 r. N

163n <O6 yrBepr(,qeHr4r{ noprgra pa3Melr1etalafl H o6Honneuue un$opnauuu o nocraBIIII{Ke

coqnaJrbHbrx ycJryr, BKrrroqar rpe6onaHraa K coAepxaHnK) It tlopte npeAocraBJleHut

yxasauHofi nH$opnaaqHn, Ha oSHqHaJrbHoM caftre rocraBlrlnlca coquaJIbHbIX ycnyr B

r,rHSopuauHoHHo-TeJIeKoMMyHIaKaIIlIoHHofi ceua "Hulepuet",
r llocranoBJrenrre flpanu'renbcrBa Poccuftcrofi OeaepaltrHn or 1 nnns 2021 r. Ns

852 (O nurIeH3r{poBaHHH ue.4aUHucr<ofi AetreJlbHocrn (ea ucruoueHueM yra:aHuofi

Ae.flTeJrbHocrlr, ocyulecrBlxenrofi MeAITIIHHcKHMII oprann3allntMn n Apyn4MH

opraHH3arlprflMrvr, BX0ATTTIHMH B rra0THyro cHcTeMy 3ApaBooxpalre}Jrdfl, Ha TeppuTopl{I4

HHHoBaIIHoHHoTo IIeHTpa <Cronrono>);

o flocrasoBireHneM llpanntenEcrBa or 29.M.2021 r. -1M048 <06 yrsepxAeHnn

noJroxeHlrr o Se4epamHoru rocy4apcrBenHoM KonTpone (Hagsope) KaqecrBa *r

6esonacHocrr MeAl4lluucrofi AetreJIbHocrI'I>;

e flpnras Mr.rnrpyaa Poccun or 14.05.2025 I{b 305H <06 yrnepx/qeul{I{ flpanul

opraHr{3arlgu ,qe{TeJrbHocrr{ opraun3arlrafi coqnanbHoro obcnyxnnaHwn" vrx" crpyKTypublx

noApa3AeneHnfi>;

o flpurag Munrpyaa Poccun or
flpr.rrrrepuoro nopflAKa npeAocraBJleHl{t

corlu€ulbHoro odclyxnBaHutD ;

24.11.2Aru Ns 935H (OO yrBeptrAeHnv

cor[HaJrbHblx ycnyr B craquoHapuofi $opue

r flpnras MnHucrepcrBa 3ApaBooxpaneHnr Poccrrficncft @aepauuu w 14.04.2025

r. I|9 203rt <06 pnepxAeHnn KprlTepneB orIeHKu KartecrBa MeAuquHcrofi nououlu>,

o flpnrag Mnuucr:epcrBa 3ApaBooxpaHenfifi 14 collnalrbnoro paSBHTrls Poccr'rftcrofi

(De.qepaqrau or 10.04.2025 r. .hlb l80H (06 yrBcpxAeurrn llopLura co3AaHHn H

Aefl TeJTrHoCTI{ O npaue$uOfi KOMI{CC HH MeApIIIHHcTOft oprau[3{g{Hu};

e llparag MuHrpyaa Poccuu or 10.11.2014 Ns 874u ((O npurraepnofi ipopue

AoFoBopa o ilpeAocraBJreHHH couutulbHbrx ycJlyr, a raKxe o $opue HHAIIBHAy€lJIlsofi

nporpaMMbl rlpeAocraBJleHllff coIIHuuIbHbIx ycJlyr]>;

. llpr,rr<ag Munrpyaa Poccnu Ns 425H or 30 srorlfl 2014 r. <06 yrBepxAeHHI{

npHMepHoro [oJro)KeHr,rr o nonequTeJrbcKoM coBeTe opraHIr3auHI,I coqnanbHoro

odcrryxueanvrfl>>:

o llpraras Mranrpy.ua Pocclrr,r or 30.07.2015 .llb 527s <06 yraepxcgenr'rra llopnArca

o6ecneqeuur ycnoBr4fi 4ocrynnocru Infl HHBaJIHIoe odteKroB H trpegocraBJlf,eMllx ycnyr

n c$epe rpyIa, 3anrrocrlr r{ coqu€urbuofi gauIpIThI HaceJlerrvlfl." a raK}Ke oKa3aHHt HM npl4

gToM neo6xoAtlrrloft nouotrlxx
. Ilpnras MnnucrcpcrBa 3.{paBooxpaHeHun Poccnficnofi Oegepaquu or 19.10.2020

r. Ns 1113n (06 yrBeplr(AeHr{n flopxgrca coodrr1enns cydterT arran obparqenm

MeAlrul{HcKr,rx r43AeJrr.lfi o6o Bcex cJryt{afix BbLttBJIeHHfl no6oqnrx.qefigrenft? He yKaSaHHbIx

B r{HCTpyKrI}rr4 no upr.rMeHeHHro r4Jrr4 pyKoBoAcTBe IIo gKcnnyaTaI{HH MeAEIILIHCKOTO

,43AeIrHfl." o H€)KeJrareJrbHbrx peaKr.{Htx rIpH ero npHMeHeHHH" 06 ocooennoctnx

B3agMogeficrefix Meguqr4ncKr4x H3AeJrufi rraexty codofi, o $arrax H odcro.f,terbcrBax,



co3Aaroulr4x yrpo3y )Ktr3Hr{ u 3AopoBb}o rpDI(AarI }r MeArrUuHclarx paomHnl(oB npH

rlpprMe He HHI,I I{ gKcn Iry ar a\r4rr M eAI{ III{H crlax us4en u fi r> ;

o flpuxa:orra Mrnuctepcrna 3ApaBooxpaneHnt Poccnftcroft @eAepaunIE or
14.04.2025 Ne 202H "06 yrrepxAeHr.rn floroNeHua o6 opraHI{3aIIItH oKa3aHI4t nepnnuHofi

MeAr4Ko-canutapuofi noMoIrtI.B3pocJIoMy HacereHulo" ;

r flpurag MuHucrcpcrBa s.{paBooxpaHeHnx Poccnficrofi <DegepaIIHI{ or 27 -04.2421

r. Ns 404n <06 yrnepx,qenlrr4 nopffAKa npoBeAenraa npoSunaKrnqecroro MeAnIIHHcKoro

oCMoTpa 14 AlrCnaHCepr{3aULIH Onpe4el6uHblx rpy[n B3pOCJIoro HaCeJIeHI'{f>;

e llpuras ManucrepcrBa 3ApaBooxpaHeHus Poccuficrofi (De4epalgu ot 15.03.2022

r. Ns 168H <06 yreepxAenuu nopflAKa npoBeAeHl{fl AucnaHcepsoro uabrloAeHnt 3a

B3pOCJIbIMH>;

. flpnnar MuuncrepcrBa 3ApaBooxpaHeHus Poccuficxofi @eAepaqnld or 06.12.2021

r. Jr{! t I22s <06 yrBepx(AeHuu Harlnona.JrbHoro Ka[eHAaps npoQuuarnaqecKl{x npI{BI4BoK

n KaJreHAapr npoSr.rnaxrnqecKnx npr{BHBoK no snHAeMHqecKHM noKa:}auutMD;

r flpuras MraHucrcpcrBa 3ApaBooxpaneHran PO Ne208H, MnHrac'repurna ryy4a P@

].1b243n or 14.04.2A25 r. <06 yrreplr.4egna floroxesnr o6 opraHIr3aIIHH oKa3aHut

nu$rrig;xprsgofi Me4nur4rrcnofi'nomorqn, BKltlott€tfl noptloK n:anMogeficrBut MeAI'IqaHcKI4x

opraHr.r3ar.Iufi, opraHnsa\vfr corluaJrbnoro o6cny)Ktrrl?ln]rn u o6qecrnengux o6leAnueuui't,

HHbrx HeroMMepqecKr.rx opraur43aur{ft, ocyuecrBJltx}Iqnx cBoro Aetr€Jtbnocrb B c$epe

oxpaHbl 3.4opoB6tD,
-r Flpuras Mr,rnusrepcrBa rpyAa n counanrHofi 3aulrrrbl P(D J{b 98&l Mnnnetepcrra

3ApaBooxpaneHr{r P J\b1420u o'r 31.12.2020 r. <06 yrBep}KAeHrrH nepe.rHefi BpeAHbIx I4

(HnH) onacHbrx npor{3BoAcrBeHHbrx $arcopoe H pa6o'r, rIpH BLIIToJTHeHHH Koropblx

npoBoA.flTcr o6agarelrHbre npeABaplrreJrbnble MeATIIILIHcKHe ocMorprl npn nocry[JleHlat4

ua paGoty H EepHorH-qecKE€ MeAeIqrIIrcKHe ocMorpbl>;

r flocranoBJreHr4eM frasHoro rocyAapcrBeHHoro caHllTapHono Bparla PO or 24

4era6pr 2020 r. J\b 44 (06 yrBeplKAeHHIr cannrapsblx FpaBI{rr CII 2.13678'20

<<CannrapHo-orrr4AeMr4ororuqecKr.re rpe6oBaHlrfl K grcnnyaraql{H noueulennft, :ganufi,

coopyxenraft. OSopygoe&ttafr w rpaHcnopra, a ranlr(e ycJroBlaaM AesreJlrrrocrll

xosrficrnyroqux cy6reKToB, ocyulecrBJrrroilIux npoAoKy roBapoB, BHnoJrHeHne pa6or run

oKa3aHHe ycJryr);
I Hnrte $e4epalrHble HopMarIaBHbIe aKTbI.

2- Haur4oHan5ghle crauraprhl coquarrbuoro o6cryxrlBalru.fl Hacerenl4"{ Poccnficxofi

OeAepaqnn.

3. ,{eftcrnylolllne caHHTapHbIe npaBruIa I,I HopMaruBbl.

4. Pernon€IJIlHbIe HopMarI,IBHo-npaBoBbIe aKTbI :

. 3aron ,flpocnaecrcofi o6lacru or 19.12.2008 Ne 65-g <<Coqualruufi Ko,qeKc

.fl poc.rraacxofi obracrn> ;

o flocrasoBrrerrr{e llpaeurenbcrBa odractu or 18.12.2014 }'lb 1335-n <O nopxAxe

npeAocTaBJreHr4r coqr4€urbHbrx ycJryr nocTaBrIII4K€lMH COI-{HIUIbHbIX ycnyr H npH3HaHI4I,I

yrparnBrrrr.rM crJry rocraHoBrrenn.fl Arrrrusucrpalrl4l,I o6lac'rn or 04.04.2005.11b 46'a>>;



r flocranoBJreHr4e AArvnrnucrpauuu o6lacru or26.12.20f5 Ne 215-a <<O Hopuaruna:<

yt HopMax o6ecneqeuur B opraHu3au[f,x cor{H€ulbHono o6cnyxlraaHur .fpocnancrofi

o6racrn> (n nocne4Hefi pe4arcuran);

o flpru<as AerapraMeHra rpyAa r.r corlrdaJlrnofi noA,qepnfl(It HaceJleHut fpocnascrofi

o$racna or 26.A7.2016 roaa Ns 68-16 <06 yrnepxaeunu 6aeoaHx rpebonanufi x rauecrny

flIrpeAocTaBrreP,r/.fl. rocyAapcTBeHHbrx yclyr u IIpH3HaHHH )rTpaTUBrIlHMU CHny OTAeJIbHbIX

rrprrKa3oB AenapraMeHra rpyra n corlHanruofi rorAepxKu HaceJIeHH.fl -ffpoclarcrcofi

o6rac'ru>>,

o flprrcas AenapraMeHTa rpyAa H collrl€ulrHoft noAAep?KKH HaceneHrar ^f,pocnascKoft

o6racrn or 15.07.2016 roAa Ns 55-16 (06 yrBep)I(Aeuuu lloprlra o6ecneqeHuc

Aocrynuocrr{ AJtf, r.rHBaJrnAoB o6rexros *r ycJlyr, npeAocrantrffeMblx opraHaMLI vr

yqpexAeuuflMu B c$epe rpyAa, coqnalurofi 3aIqLITbI HaceJteHI,It n coUI{aJIbHoro

o6uyxueanur -flpoclascKofi oblactlo.
5. Hnrle Qegepanurbre H pernoH€rnbHbre HopMarnBHbIe npanoBhle axrhl n cipepe

corlyaJrbnoro o6clyxnrannfr, 3.upaBooxpaHenu.fi H o6pa:oeanta, peFJIaMeHTHpyIoUI{e

AerreJrbHocrb yqpexAeHl{t fl o o6ecne'reHl'Iro KarrecrBa ycJlyr.

Kporrae rofo, c[rcreMy o6ecne.reHnr KaqecrBa perilalueHfirpynr JIoKaJIbHbIe aKTbI

yqpexileHur: npnKa3br 14 pacnoprxeuufl, AupeKTopq roJloxeHllt, noptAKL, npaBHJIa"

HHcrpyKrIr4H, crauAaprbr cracreMbr MeHeAXMeHTa KaqecrBq paSpa6c[asuue B yIBex.4eHHH.

B ror"r qHcJIe:

I flonoxenrae o6 V.rpelKAeHLIn;

r lloroxeHr.re o crpyKTypnblx noApa3Ae.rleHnflx Y'rpeN4eHnx;

r floloxesrae o6 orAeJreHrirrx )rupex,qeugs (o6r4eu, MHJIocepII4H,

pea6nnurarlnonHoM, orIeJreHI,rE corlraaJrbHofi aAanraqlan, coqnaflbHo-MeAuIlnHcrorra);

r floloxeHue o cnerIHanH3HpoBaHHoM crpyKTypnoM o6pa:ona'renbHoM

noAp€BAeJreHHa;

r lloroxenue o cucreMe BHyrpeunero KoHTpoilfl;

r floloxenne o KoMr{ccr,IH no BHyrpeHHeMy KoHTponru;

r floprAox o3HaKoMnenr,rfl uoryuarenefi courraJrbHblx ycJlyr c ueAItt{uncroft

AoKyMeHraquefi, orpaxaroulefi uH$opuaqurc o cocrotuuu aAopoBbt noJlyqareJlfl

corlHaJrbHblx yclyr;
r lloroxeHue o no[eqllTeJlbcKoM coBere;

. floroxeuxe o6 oneryncKoM coBere;

o floloNeHne o MeAuKo-coqlraJrbHo-rlclrxoJroro-neAarorutalecrofi KoMnccHH;

r flolotreHue o caHaTapHo-nporuBoguuleMl4qeclcoft tcotvlucc?rlr;

o flonoxeHue o BHyrpeHHeM KoHTpore KaarecrBa E 6egonacHocru MeAl,Iqunctcofi

AerTeJrbHogrH;
t flopr4orc rpueMa [oJly{areJlefi coqualbHblx ycJlyr;

o flpanula noceueHl,rr poAcrBeHHlrKaMH, 3HaKoMbIMn rpaxcAan, npo)KI,IBaIoIIII4x B

Y.rpexIeHnu,
r floroxeHlle o epa.re6Hoft KoMItccHH,

r lloloxeune o roprAxe oprann3aqnn H BcnoJrb3oBaHat rpyAa go$poeo.nbqeB;



o lloloNeHr4e o nopfl,qKe opraHr.3auau coqr{aJrbHono colpoBo)r(AeHu.r noryrarerefi
couHaJrbHbrx ycJryf;

r floroxesue o6 opraga3aul{u conpoBoxAaeMoro npo)ICHBaHut;

r flopsAoK opraHr43arlnu conpoBoxraeMoro [po)Kl,rBaHr4fl B fIpexAeHHLI;
o lloloxeHr{e o nop4,uKe MexBeAoMcrBeHHoro s3auhroAeficrBur H collH€urbHoro

conpoBox.{enur noJryqatereft coIIHiurbHbIX ycnyr;
r floloxenue o rroprAKe yqera, coxpaHHocru, cnncaunfl, a raKxe npueMa Ha

xpaHeHr,re rr.rrrHoro r4MyrrlecrBa (qeuuocrefi) nonyqaterefi coquilIbHblx ycryr;
o llopsAor noAaqn xaro6u utrkr or3brBa no BonpocaM KaqecrBa oKa3artrls

cour{a"rrbHbrx ycJryr;

r lloloxenue o nopsAKe r4cnoJrb3oBannfl. .{oxoAoB or BeAeHH.rr

npeAnpuHr4MareJrbcKofi u uuofi rpuHoctuefi AoxoA AetreJllHocru;
o floroxenr.re o e,{unofi KoMnccr{u no ocyulecrBlleuurc 3aK}mor r(oHKypeHTHbIMH

cnoco6auu onpeAeneHr.rr nocraBtunKa Ars o6ecneqeultt HyxA )rqpe)KAeHlrt;
r lloloxeHue o 3aKynKe roBapoB, pa6or, ycnyr AJrr HyxA frpexAeHnr;
r floloxeHr{e o 4o6poeonruofi noxapHofi Apy}rcnHe B frpexAeHrrn;
o Apyrue rroJroxeHr{r, nopr,uKu, npaBI-IJIa.

VII. [orcyMenTaJrbnoe o$opnuren tre cncrembt ofeeneqentn nff .recrBa

B cocras AoKyMeHTauvr4 yrpexAeura.n, o6ecnequBarcIqeft cucT erray KarrecrBa? BXoArr:

- Vc:ras (nonoxeHne) )qpexAeHnt, eKrloqaruuufi B ce6r cBeAeHHff o

npeAna3HaqeHr{r.r }qpexreHr,rfl, nopflAKe ero Qoplanponannfi, coAepx€HHH, peopraHLI3auLIH?

cBeAeHHr o6 ocnonHrrx 3aAar{ax ero Aef,TeJrbHocrn, Kareroprutx o6cnyxrneaeMbrx Jrr4rl,

noprAr(e fi ycJroBr{rx 3aqr,rcJreHnfl, Ha o6cnyxunanne, o crpyKTypHbrx flolpasAeJreHr{rx Lr HX

ocHoBHbrx 3aAaqax, HHbIe cBeIeHI4fl ,

- noJroxeHllfl o cTpyKTypHbrx noApasAeneHlrflx yqpeil(AeHflf w oTAeJreHplffx,

coAepxarrlue cBeAenrar o Kareropr4rx rpaxAan, o6cryxnnaemrx reM r4lrtr r4nbrM

noApa3AeJreHHeM, crorrqr4x nepeA HHM 3anaqax, cporax 14 ycJroBrlrx o6cnyNananlar
rparr(Aan, cBeAeHHr o AofloJrnnTerbnbrx AoxyMenrax; noofixoAnMbrx Anfi 3aqncreHuf Ha

o6clyxnnaHile B AaHHoe noApa3AeJreHue, cBeIeHH{ o KoJurqecrBe corpygHr,rKoB

noApa3reJrennfl., HX ocnoBHux odsgauHocrrx H T.A.;

- pyKoBoAcrBa, cryxe6Hrre r,rncrpyrrlr,rn, flpaBrura, MeroAHKr,r rexuolorufi,
rpeAHa3saqefiHbre Anfl peHraMer{THpoBalrHfl rrpoqecca nps;AooTaBreHr{fl ycnyF"

onpeAeJreHur MeroAoB (cnoco6oo) nx [peAocraBJronr{fl u Korrrpo.nfl" a raKxe AJrfl

coBeprrreHcrBoBaHr.rr pa6otrr f{pexqennr;
- AorcyMeHrarlar Ha odopyaoeaHne, npu6oprr v anraparypy, cnocodcrsyrorrlat

odecueqennro r.rx HopMannnofi 14 6esouacHofi sKcrrJryaraunul o6cnyxnrant fl. u

noAAepxaHnfl B pa6orocnocodsorvr cocrorHr4r.r,

- HauuoH€lJrbHbre crauAaprbr" cocraBJrrroque HopMarHBHyro ocuoBy nparruuecrofi
pa6oru ) {pe}KneHas e o6racru npeAocraBJrfleMlrx KJrr.reHTaM coqualtbHbrx ycryr,

- cneqnalrrnuft KoMnJreKT AoKyMeHToB, npeAcraBJrrarrlufi cobofi Aor(yMeHTaJrbHoe

o$oprueru4e cucreMrI o6ecne.r gHr{r KaqecrBa }rqpe}rqegu.ff .



Yra3aHHHe Aor(yMeHTbr cocraBJuKrr ocnoBy,4oICyMeHTaqnH cnsreMrt KarlecrBa

yqpex.qeggr. flpu HeO6xOAUMOCTLI B AoKyIlIeHTbl BHoctTCt KoppeKTuBbI C IIenbK)

11pr,rBeAeHr4a wx coAep)KaHprr B coorBercrBue c rpe6oranwnMn, nperr"cBr-reMblMl{ K HHM

KaK K qacrr4 AoKyMeHTawu cl4creMbl o6ecneqesplt KaqecrBa.

Cucreua o6ecne.reHr,{.s KaqecrBa oQoprraleHa B BInAe KoMnreKTa AoK) {eHToB

(pyrcoeo4cre, noJro)KeHr{fi, uncrpyxqnfi, MeroAI{K rI T.A.), B l(oropblx ycraHaBJII4BaIor

:rpe$onaHut K cr,rcreue o6ecneqeHr{t KaqecrBa 1r.lpexgenr-rf, B IIeiroM I{ K ee cocraBHblM

qacrtM.

Ocnosgrnvl AoKyMeHToM clrcreMbr o6ecne.{ennff KaqegtBa yqpcxAeHl4fl flBJltercf

pyKoBoAcrBO rro KaqecrBy. B Hem H3JIo)I(eHo o6uee onncanHe ctlcreMbl obecne'reHlls

KATIECTBA NPI4MCHHTEJIbHO K KOHKPCTHOMY YqPE}KAEHHrc}, PA[T5flCHflETC' NOJIHTHKA

yqpexAeHr.rr B o6lacrn KaqecrBa, orpDICeHa opFaHH3aIIIIoHHafl crpyKTypa cucreMbl

o$ecneqeHgr KaqecrBa, 3aAaqn H $ynrqnr,r noApasAereHnft n c"rrpr6 yqpex.4enn{ B

o$lacru KaqecrBa, nplrBeAeHbr cBeAeHHfl o KoMruIeKTe AoKyMeHToB Bcex yponnefi,

cocraBJrrroulrlx HopMarr{Bwo-MeroAuqecKyFo 6asy cucreMbl o6e.c$e're}rprs KaqecrBa,

upongcagbr rroprAoK BHeApeHraa, QynrqnoHrlpoBa:nv:fl, 14 KoHTponr cl{creMbl o6ecne'{enlax

KAI{ECTBA.

flolurura s obracrn KaqecrBa ycrauaBnuBaer ocHoBHbIe q&trn, 3AAaqn H npHHIII'InbI

AerrenbHocrr4 )rurpe)KAeHuff B o6nactn KaqecrBa, AoKyMeHTa.rIbHo oQoprvrleuHue H

npnHtrble r o6sgarerbHoMy BbIToJIHeHHIo B 1nlpe)KAeHprn'

CogepNalrge ocHoBnbrx 3a4aq r.r npr,rHIII4noB AeflreJlbHocrx yqpexAeHur s odracrn

KAIICCTBA IPI{BEAEHO B IYHKTAX AOKYMEHTA.

V[I. MarepuaJrbno-Texutrqecxoe o6ecueqenne cf,crembr KaqecrBa yqper(Aetrnfl

Marepuanbno-TexHr{qecKoe o6ecne.reuue cHcreMEI KaqecrBa BKJIIoqaer B ceds

ycnoBr,rr pa3MerrleHHr yqper(AeHHfi, ycJroBI,It tlpeAocTaBnsHHfl ygtyr" ocHaIrIeHHocTb

cneur4arrbHbrM H ra6elrsrrrvr odopy4oBaHr,IeM, annaparypofi n npnbopaurn" orBeqarcuux

rpe6orauunna coorBercrByrorrlax craHAaproB, TexHnqecKnM ycJroBnflM, Apyrl4x

HopMarHBHbrx AoKyMeHToB n o6ecneqnBaloufix HaArelralrlee KaqffiTBo [peAocraBJIteMbIX

ycrryr.

Ycronuq pa3Merrleur{r ) rpexAe:n:afl' o6ecneqHrarcuue ero er[$ercmnHyo pabory,

BKrroqaror cneAylouue l

- yqpex.{eHHe u ero crpyKrypHbre no,4p€BAeneHHt pa3MelueHbl B cnellHanbHo

[peAHasHaqeHHhrx 3AaHusx ul.irr noMerrleHnfl& AoCTy[HhIX AJIfl BCeX Xareropuft

o6clyxunaeMbrx rpax(AaH, B ToM rtucJre AJrr rnHB{uIIrAoB H Apyrnx uanouobuJlbnblx rpynn

HaceJreHafl.

- IIo piBMepaM H cocTo.fHl{rc noMerrleHr.rt oTBeqaIoT rpeooraHuaru caHI{TapHo-

rHrHeHHqecKHX HopM u rrpaBnJr, detonacuocrl4 TpyAa u 3aI{I4IqeHbI or eosAeftctsus

@arropon, orpr4rlareJrbHo BJru*oufix Ha KaqecrBo npeAocraBJlteMblx ycryr (nonurueHnrx

TeMnepaTypbr Bo3Ayxa, BJraxHocTr4 Bo3Ayxa, 3a[bIJIeHHOCTII, 3arUrcBaHHOCTH, IrIyMa,

nrl6paunH n r.a.)l
- nnoqaAb, 3aHHMaeMar yqpexAeHueM. o6ecnequsaer onrlrMaJlbHoe pa3MeIIIeHI4e

repcoHaJra, fiollyqaTeJlefi coqnalbHblx ycJlyr H npegocTilErtenue HM ycnyl.



Ans raqeCTBeHHoro npe,qocraBrreHxr ycxyr yqpexAeHne ocHalqeHo cneIIHaJIbHbIM H

ta6enrnula ooopyaoBaHueM" a[[aparypofi u npH6opanan, orBeqalol{Hnfl'l rpeboBaHI,ItM

coorBercrByKrrqux craHAaproB, TexHHrrecKHx yclonufi, Apynnx HopMaruBHbIx AoKyMeHToB

n o6ecneqI,IBaIouII{MI{ Ha"qnexaulee KatIecTBo npeAocTaBJIteMbIx ycJlyr.

IX. Ka4po"o. ode*oeqeHf,e cncTerubr Ka{ecTBA yqpefrAcf,nfl

YrorrauerroBaHHocrb yqpexAenl,rt cnequaJlucraMu *r Hx xnaluSHxaUHH tBrltlorct

O.qHrtM t{g eaXHeftUrnx SarctOpOB, BJIIIIIOUI4X Ha KaqecTtso ycnyr.

K Sarcoparrn, paccMarpr,rBaeMbrM B paMKax cucreMbl o6ecneqeHur KaqecrBa,

oTHOCtTCfl:

- noJlguur yKoMrureKToBaHHocrb yqpexAeHufl seo6xoInMbIMI{ cileIIHaJIncraMH B

coorBercTBl,Iu co ruTarHbIM pacIIHcaHHeM;

- no46op cfierlgaJrr.rcroB c coorBercrByrolrlnM odpasonaune*r, rnanu$nralluefi,

npvipeecr.ror{aJrbnofi no4roroBKofi, odfi4gatoqlix 3l{aHrif,Mtt lt onbmou, neo'Sxognuumu Aln

BbIIIOJIHCHI4.'T BO3JIOXCHHbIX HA HHX O6XSAHNOCTEfi ;

- nocrotrHHoe 11oBbrrueHue ]rx rcnanu$nxallnn fiyreM o6yueu*u Ha Kypcax

nepenoAroroBKr4 r4 noBbrrrreHraa rrarrnQl4Kalluu HJII,I HHsIMH cnoco6aMlr;

- qelr,Koe pacnpeAeJrerme odsaannocrefi cnequaJlncrrog, lr&trox(enHblx B AoJIXHocTHbIX

r{HcrpyKrlr4flx, MeToAHKax rd ApyrHX AoKyMeHTax, perJlaMerilnpyCIIllnx EX o6lsaunoctu,

npaBa H oTBercrBeHHocTb;

- o6rsarerrHar arrecrarltu cneqnaJrr4croB B ycraHoBJIeHHoM rloprAKe;

- nprurH{T4e M€p r( Hg.,"4onyu{eHl{rc pa3ruIalrleHHfl CC}rpyflHIrK.aJvrH ylrpexAeHr4r

ceeAeHEfi rr4rrHoro xapaKTepa o floJryqarenflx 0oIIHUIJIbHbIX yc.nyr n 3a Hx pai]uIaUIeHHe

Br.rHoBHbre Hecyr oTBeTcTBeHHOCTb B IIOpflAKe, ycTaHoBJIeHHOM SaKOHOAaTeJIbCTBOM

Poccnfi cxofi Oegep ar!r4v.

B yupeNgeHurfr opraHr43oBana cl,IcreMa o6y.renraa, BKIIIoqaIoqarI B ce6r:

o BHyrpu$rapuenuoe odyreuue nepcoH€tJla. IIpn onpeAenenlnrl reMarl'Iru laHllufi,

rleneBbrx rareropufi pa6oruuron npLIMeHffJIct Alr{OepeHqnponannufi noAxoAr

orpaxaroqnfi Heo$xoAuMocrb :naJrvrLrr4fi 3HaHrafi, yvrennft, HaBbIKoB coTpyAHI'IKoB B

3aBHCaMOCTH OT HX BOBTeqeHHOCTH B npoqecc npeAocTaBJIeHHff COIIHaJIbHbIX yCJIyf

KJrr,reHTaM (noxruuu JIaAtM ra unranHgau).

O6sgare6HbrM AJrfl Bcex Kareropufi corpyAHHKoB .rBJltlorrct cJIeAyIoqHe reMbl:

npaBr,{Jra npo$eccuoHanbHoft grr.rKra v AeoHToJtoruu, odecne'reHue AocrynHocru

yqpexAeHHr vr npeAocTaBmeMblx ycJlyr, HopMaT[BHO-npaBoBbIe aKTbI,

perJraMeHTr{pyK}rrlue AerreJrbHo no coqr{aJlbHoMy odclyxnnaHuto unBaruAoB n rpaxAan

IO]KHJTOTO BO3paCTa, CTaHAapTbr npeAocTaBJleHut coquaJlbHhlx ycJlyr, KarIecTBo r4

AOCTyIHOCT6 TIpeAOCTaBJIteMbIX ycilyr.
B yrpexAeHHr,r BHeApeHa cHcreMa crHMyiIHpoBaHH{ I{ MoTHBHpoBaHafl nepcoHaJla

BniruUqruoillan npoABlnt(grtne' no cnyx6e; narpaxAsrrffe'rpatvt'ortilriff,' ycrtlffi no0lllpenHe

pyKoBo.qureJrr, npeMlrpoBaHue rro HToraM pa6oru, MarepnallbHat IIoMoIrlb, nag6aeru. B

TpyAoBoM AoroBope corpyAnnKoB yKa3aro, qro 3a .qo6poconecrHoe,

BbrcoKonpo$eccnoHaJrbnoe r.rcnoJrHeHue rpyAosHx o6r3aHHocrefi, nporoJlxnTenbuylo u

o6pasqonyro pa$ory H Hubre ycflexu B Tpy.qe npuMeHffrcrtff cJIeEyIoE$re Mepbl nooElpeHHff:

o6rxereHHe 6naro,qapuocTr{; BbrnJrara npeMHH; HarpatrXenuc qeHHhIM rIoAapKoM.



Harpax,{eHre norrerHofi rparraorofi, npegcraBJleHu€ K 3BaHuIo Jry/qrrteno no npoSeccfiH;

Apyrne Br{Abr nooqpeuufi Pa6oruuron, onpeAeneHHble KoJIreKndBHhIM AoroBopoM.

!,aupue BLrAbr noorupeHur o6rgnncrcrcs nplrKa3oM no )nrpe)I(AeHulo, AoBoltrct Ao

CBEAEHH' KOJIJICKTHBA.

CpeAH $oprr HeMarepaaJrbHoro Bo3HarpaXAeHHt Moxno BbrAenurb cJIeAyIoUlIe:

raprepnufi pocr, BKrK)qeHHe B r44ponrrft p$epr ynpanlleHut, nncbMeHHan/ycruan

$naroAapuocTb pyKoBoAcTBa, BbrABrlr(euue oT KonnercrnBa Ha npeMnlo, rpaMoTy, BbllraTy

fy$epnaropa, rpaMory MuHr.rcrepcrBa, KoHKypcbI npoQeccnonanbHoro MacrepcrBa.

Cncreva npeMlrpoBanvtfr., npnMeHreMar B yqpex.qennn, orpaxena B noJIoxeHI4H o

npeMr,rpoBaHwkt. K errnraraM cruMyirupyrouero xapalcrepa (npeunn) utuocrrcfl: npeMut

3a BbrcoKne pe3yJrbrarbr pa6orsr; npeMnt 3a AocrHXeHHe KoJUIeKTHBHrIX pe3yJIETaroB

TpyAa; npeMur 3a BhrnoJrHeHue oco6o B€DKHrIX H cpotrnllx pa6or. Bug npeur4r v ee pa3Mep

onpeAeJurorcr npHKa3oM pyKoBoAHTeIrf,, xotopufi nrgae'rcn Ha ocHoBaHHH peureHufl

orleHoqnofi rcouuccun.

B yqpex(AeHprr,r BHeApeH a$Qenrr,rnnrrfi KoI{rpaKT, paspafioranu [oKa3areJIH

o$$emHeHocTr4 Ae.ffTeJrbHocrH corpyAHI4KoB B IIeJIflx noBbIIIreHHt Iraatepualruofi

3annTepecoBaHHocrlr padoruuroB yqpexAeHllr{ B Bb[toJIHeHnn o6a€uubD( fioKa3ateleft

Ae.flTeJrbHocru y.rpex4eHnfi H lrx crpyrTypnbrx noApa3reJreHnft, .ngtHoro )rqacrnfl B

o6ecneqeHnn KaqecrBeHHoro ta cBoeBpeMeHHoro npeIocraBJleul{fl co{I{aJrbHbIX ycJlyr.

Ilpenanporaurae pa6orur.rKoB no HToraM pabotrt 3a Mecflq, KBapr{ur npoI,I3BoALITcfl c yveroru

BbrnoJrHeHnfl KaqecrBenHbrx u Koirr,rqecrBeHHblx noxasatenefi, BXoArIrInx B cl,IcreMy

ouegKr4 AeflreJrbHocrn pa6ornnron yrpexqAennft. Pabornnrn npeMupytorct 3a

Bbr[oJrueHr.re noK€BareJrefi sSSemuBHocrH AetreJIbHomI{, xapaKTepnsytouux ycneulHocrb

ux co6crgeHuofi pa6oru HJrH B cocraBe KoJIJIeKTI,IBa, B 3aBLlcIrMocrH or ycraHoBJIeHHbIX

6affros.
IIpu BBIcTpaHBarruu B }rqpe,{(AeHl,Ill cHCTEMrI CTITMYJTHPOBAHH' NCPCOHAJIA

yqr.rrlrBaJrc.rr ror 0axr, rrro B ocHoBe oipifemlrngocru padoru corpyAuul(oB opraHnsa\Hn,

KaqecrBeHnoro BbrnoJrHeHut aMH cBolrx.qoJlxuocrnblx o6rsauHoc"Tefi Jlexar norpe6Hocru

corpyAHHKoB, Koropbre yAoBnerBopflroTct B npouecce npor[eccuoHaJlbuofi AertelbHocrl4,
pa6ore B KoHKperHoM 1nrpexgennn) a rarcKe MortrBbl tLIIeHoB TpyAoBoro KoJIJTeKTI,IBa

(crpevneHrae Aocrxrrb MacrepcrBa; crpeMJreur{e K petrleul,rrr HHTEpecHbrx 3aAaq;

crpeMJreHue n pa6ore He rparnrb JTHITIHIoIo gncprl{ro; crpet\dJreHnc lrpnHocnrb nonmy;

crpeMreHr.re paccMarpuBarb pa6ory c rorrKI,I 3pennt ee neo6xoAnMocru AJIfl .{pyrllx,
3apnJraTa; BbIroAHbIe ycJIoBI,It rpyAa r,r t.A.).

X. LIuQopMaq uonaoe o6ecnerreutre cf, cre*rbr Ka.resrBa y'rpsrc5en Eff

Ilolsoe E .qocToBepHoe npe.qocTaBJleHHe uHooprraaqEH, fipexAe Bcero KJII,{eHTaM,

rBrsercr cocrasHoft qacrbp cncreMrr o6ecne.reHuff KaqecrBa yqpexAennfl, TaK xar 6eg

EpaBr{Jrbno opraHu3oBaHHoro nu$opuaqnoHnoro npoqecca HeBosMo)KHo obecneqxrt

KaqecTBo npeAocTaBirreMbrx ycnyr, cooTBeTcTByrouee 3a[pocaM H H)D(AaM KIIHeHTOB.

Cocroxuue rau$opnaarluu o6 yrpexaeuuu H npaBrlJlax npeAocraBJleHnt HM ycJlyr

cooTBercrBoBarb tpe6oeaHuru.



B AoKyMeHTarIur4 cr{creMbr o6ecne.reHnc KaqecrBa yupel44eHufi nuloxeHHe

r,rHQoprr,raqulz AoJIXHo orBerlarb cJleAyrcIqurrt rpe6oraHutM :

a) yrpeNleHr{e AoBoAr{T Ao rpax,qaH cBoe HaItMeHoBaHr'le H MecToHtxoxAeHHe ;i

nro6rru cnoco6orra, rrpeAycMorpeHHbrM 3aKoHoAaTenbcrBoM Poccnficrofi (De4epaquu,

[peAocraBnrrb no rpe$onannK) KrrileHTos HeodxoAHMyIo u AocroBepnyrc uHQopuaqHrc o

BbrnoJrHreMbrx ycnyrax, no3BoJrrrorqyro HM cAeJlarb KoMngr€Hnrufi ru6op;

6) cocrar rausoprraarl nn o6 ycryrax BruloLraer B ce6t:

-neperreHbocHoBHbIXycnyr,upeAocraBJlteMbrxrtpexAeHI'IeM,

- xapaKTepucrlrny raxAoft ycJryra, o6nac'rc ee npetAwlaBfisnufl fi 3Enparbl BpeMeHH

Ha ee npeAocraBJleHHe,

- B3ar.rMocB.fl36 Melr{Ay KarrecTBoM ycJIyrH, yctIoBHflMI{ OO ilpeAOCTaBiIeHHfi H

cronMocrbro (nprn Heo6xoAtlruoctu),

- .BO3MOX(HOCTb nofiyqeHHrr orIeHKH KaqecTBa ycxyfH eo oTopo$bl noJ{yqaTeJ[t

coIII4arIbHbIX ycnyr,
- ycragoBJreHge B3auMocBf3u MexAy flpeAJlo:rensofi ycayrofi 11 pe€uIbHbIMI'I r

norpedHocrflMl4 rtonytlarertr coullaJlbHblx ycJlyr"

- rrpaBrdrra ll ycnoBr{fl s$$ercrrannoro H 6egonacHo.no Kcnollb3oBanltfl ycJryr,

- rapaHrrftnHe o6rsarerbcrBa yqpex.qenl4ff - Hc[oJrHI{TeJrff ycJryr" {

n) un$opuallllt AoJIlKna 6utr "4ocroBepHofi n nonnoft'

Texgolorux ranSopruaquonHoro corpoBoxAeHlrt B 1ntpeXAeHHI{ peaJII'I3oBaHa

cn9Ayroul6Mr4 Meponpr4rrtrfrvtLl. co3AaH cafit JrqpexAenufl" xoropufi nocro{HHo

o6Honnrercr; HcnoJrb3yrorcf, creHIbI, ayAuo H BI4Aeo afl[aparypa, TexHHKa Mfl
, EH$opMI4pOBaHHff JIHII C OrpaH[qeHHbIMH BO3MO]KHOCTflMH; [I T-4.

Ofipatuax cBfl3b o KaqecrBe ycJryr co6upaetcfl Bo BpeMn sanflTwfl c [oJIyqareJItMI4

coqganbHbrx ycJryr, nocpeAcrBoM orlpocoB LI auKer, B LIHTepHer npocrpaHcrBe (cafit u

collfizurbgbre ceru), KHura or3brBoB ,r npe4loxeHufi, Henocp€AcrneHnoe oGqenae

npeAcraBr{relefi AAMr{Hncrpaq}ru c nonyrrareJltMlt coqnaJlbHblx ycJlyr: Hx 3aKoHHbIMH

npeAcTaBIITeJItMH BO BpeMt rHrrHblx npHeMoB.

X[. C neleMa- M sIreArI(Me rrTa KaqecrB&:]rrp€ltfl €Htrfl .

B y.rpexleur,ru B paMKax BHeApeHHff cLIcreMbI MeHeA)KMsHTa KarlecrBa peilII{3oBaHbI

cJreAyurlHe MeporpHflTua:

o Bue4peH rllrKrr ,{eunHra, cesga}rnrrfi c npoelcrnpoBanneM, rIpoLI3BoAcrBoM,

c6snou npoAyKrlr{pr, aHaJrH3oM H BbrreKa}oquMll H3 eno pffiyJIETaroB u3MeHeH}lf|Mu nilfl

noBbrrrreHr{s ypoBHr KarrecrBa - rlr{Kn PDCA (nnaHupoBaHlle - BbInoJIHeHHe - npoBepl(a -

KoppeKrr,rpyoluee Bo3Aefi crBl{e>.

o Paspa6oraHbr HanpaBnennfl AeflTeJrbHocrll no ynpaBneHna KaqecrBoM:

1. Opuenmqr{fl Ha nocroflHHoe coBepr[eHcrBoBarlle npoqeccoB H F3yJlbraroB TpyAa

BO BCeX nOApa3AeneHI4tX.

2. Opaeuraqr{r Ha KoHTponb Kar{ecrBa npoqeccoB, a He KaqecrBa [poAyIflIIaH.

3. OpraeHrarlu HanpeAorBparqeHne Bo3Mo)IGocrH Aonyuleulnr Ae$erron.

4. Tulare.ursoe uccJreAoBan*te v aHaJrr,r3 Bo3nlrxaalqnx npo6neu ns rrpnuul{ny

BocxoArrqero noroKa" T. e. or nocne.qyt6lIr1efi onepaIIHH IC npeAblgyxfefi-



5. 3axperureHne 3oH orBencrBeHHocrn 3a corpyAHI{KoM c tIsrKnM onpeAeJIeHI,IeM

neo6xoAuMoro pe3ynbrara I4 noK€t:areJleft perylrrau-
6. Axrnnuoe ncnoJrb3oBaHr{e qeroBeqecKoro Qamop4 pa3BlITHe nnquofi u

npo$eccraosamuofi e$QernaeHocrl4 corpyAHLIKoB.

r AAanrupoBaubr AJrr cnerlnSuru yqpexaeunt pecypcnufi r.r npoqeccuufi noAr<oAu,

rrpeA[oJraratoulafi yHor, KoHTpoJIb, onrI,IMI{3aIInru, 6esonacHocrb.

o A.qanrupoBaHa Anfl ) rpexAeHrlr H BHerpeHa Morenb cartaoo6yraroulefic.fl

opraHH3arIr4I,L

r Paspa6oraHbr noKa3areJrr,r KaqecrBa u eS$ertl{Buoc-tn AeflTelrbHocTn corpyAHHKoB

yYpexAeHl4t, BHeApeHbI B npoueAypy npeMHpoBaHut.

r Paspa6oraHhr Meponpr4rrnr no o6ecneqenuro nnQoprvraqnouHofi orKpblrocrl{

yrrpexAeHur u AocTynHocTH [peAocTaBJrreMbrx ycnyr KaK IIoK[titaTeJIfl Hesasl4cuNloff

orIeHKr{ KaqecTBa AetTeJIbHocTI,I.

o Pagpa6oraHbr tr BnerpeHbr npuHr{unbr pa3B}rrltt a,AMuHltcrpanaBHoro pecypca.

o B VqpexAeHur.r rpyHrr-luoHnpyer cl{creMa yrIpaBJIeHHt ocHoBHbIMH SJIeMeHTaMLI,

rcoropoft flBJrrrorcr: pacnpeAeJreur.re norHotvtoutEfi, orBercrBeHHocrl,I n o6sgauuocrcfi

MexAy cTpyKTypHbrMr{ n0,qprBAeJreHr.rrMH rn corpyAHHKaMH: HopMIrpOBaHue AetTeJlbHocrlt

H ycraHoBJreHrae rpe6oeaHnfi K KaqecrBy, MoHlrropuHr, H3MepeHue rl ahams pffiynbraroB

Aef,Tenruocrr4; rHyrpenHufi KoHTpoJrb; npl{Htrne ynpaRJIeHaIscKLIx peureuufi;

[porHo3rrpoBanr.re, nporpaMMupoBaHue r{ nnaH}IpoBaHHe crparerufi pa3BHTIrt.

o Oynrcqr4oHrapyer cr,rcreMa grorornqecroro MeHeAxMeHTA cl{croMa MeHeA?KMeHTa

oxpaHbr rpyla u npo$eccnoHaJlhHofi Gesonau{ocru

r Paspa6oragbr kr BHerpeHEr crar{Aaprbr: pyroBoAcrBo no KarlecrBy; rtrecrb

o6ssareruHhrx npoqeAyp crrcreMbr Kaqecrna (ynpaBJIeHHe AoryMenTaqnefi; yrpaBneHne

3anHcrMH o KaqecrBe; yrpaBireHue HecoorBercrayrouleft nponyrqneft; rpoBeAeH[re

BHyTpeHHHX ayIHrOB; rpoBeAeHHe KOppeKTr{pForrIHX naeponpnfirnft; rpoBeAeHlre

npe,4y[pe)r(Aarouux Meponpurtafi, nocroruHoe coBeprueucrBoBaune rarecrea); 3anHcLI rro

KaqecTBy; Kaprbr npoqeccoB; nono)KeHr,rr o crpyKTypHblx noApa3AerreHHflx; rpolleAypa

MOHlrTOpr{Hra KaqecTBa npu oKa3aHr{r4 coII?IaJIbHbIx ycnyr B ycJloBl,lflx cTaIInoHapHoIo

yqpe)KAeHr,rfl colluanlHoro odcnyxrnn a*fifr.

X. OprantrBautrfl pa6oru no KaqecrBy ycJryr B cf,creue odecue.reuf,fl KarrecrBa

1. If ona om oqun u omcemcmtneHaocmb nepcowlrnu

I .1.8 crlcreMe o6ecneqeHr4fl KaqecrBa yqpexAeHl{ff qerKo onpeAeIIeHH noJIHoMotIHt,

orBercrBeHHocrb H B3anMoAeficteue Bcero flepcoualla yqper(Aennfl, ocyqecrBJltruIqero

pyr(oBoAcrBo pa6orcfi, [peAocraBJrenr.re ycJryr r{ KoHTpoJIb Aef,TeJIbHocrI{, srla.flIolqefi Ha

KaqecrBo ycnyr.

1.2.8 1'.rpe)KleHnw Ha3rraLteHo orBercrBeHHoe rnqo (npegcTaBureJlb pyxoBoAcrBa -
3aMecrrlTeJrb AnpeKTopa ro coqr{aJrbHoMy o6cnyxnnalrnlo), Kcrmpoe He3aBLlcI,IMo

Apyrr{x Bo3Jro}r(enHbrx Ha uero o6.asaHHocrefi orBeqaer 3a HaAJlaxaIrIe€ BrIIIoJI

@mnnE" ylfffflxg>Er*etr*nli*)L r*ffic*EEI@ g,EeEqEryF€nc" p:gewEgc€€Er
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Ilo4pas4eJreHur u clyx6u yqpercAeHur, nepcouaJl Il3 aIHcJIa ruq, orBerriuoqux 3a

peaJru3arlurc IIoluruKH B o6lacru KaqecrBa, BbInoJIHtK)T 3a"qaqu n $yurquu, Hecyr

OTBeTCTBeHHoCTr s O6IaCtfi KarrecTBa B ptuKax csOefi KoMneTeHIIHH.

O6nsanHocrlr, orBercrBenHocrb 14 B3auMoAeficrsue pyI(oBoII,ITeJIefi n Bcero

nepcolr€LJra no BonpocaM KaqecTBa ycJryr H ffpoqeccoB onpeAciteHE[ B pyKoBoAcTBe no

KarrecrBy, ycraHoBJreHbr B Ycraee )iqpexAeul{fl, fioJroxcennf,x o crpyKTypHbIX

no.4pa3Aeil ell.vIflx, A0JIIKHOCTHbIX I{HCTpyKIII4'X COTpyAHlll(oB-

2. BaympeuHue nposE Ka cucmewb, Kaqecmsu

2.1. B crdcreMe odecneqenu.r KarrecrBa yrpe)IqeHltt pa:paborau w nocrofHHo

aKTyafir,r3r.rpyroTcfl noJrox(eHEe o BHyTpeHHeM KOHTpOne U I|OptAol( [poBeAeHI4t

BHyrpeHHero KoHrpoJu KaqecrBa (uopraor npoBeAeuut BHyTpeHHHX npoBepoK

$yHrcrlnoHgpoBaHu{ cucreMbr o6ecneqeHl,It KaqecrBa). BHyrpeHHHe npoBepKl{ cllcreMbl

odecneqesux KarrecrBa frper(AeHut npoBoAcT c rlellbro perynepuofi oqeHKI{ ee

sQQemneHocrr{ H coorBercrBr{fl ycraHoBJIeHHbIrra tpe6onau*rlM, a rarcI(e AJII nonfleur4fl

nHQopr"raqun, neo6xo4nuofi anr eipipeKTnBHoro ipynrquoHupoBaHnt 3rofi cucreMbl.

3a4a.{u BrryrpeHnero KoHTpont :

. AOCTI4XeHHe H rloA.qepxaHHe BblcoKoro ypoBHt KaqecTBa ycnyr,

coorBercrByrcrqero rpe6onauHxM rocyAapcrBeHHblx H HaIIHoHanbHhlx cralrAaproB, I'IHbIx

HOpMaTHBHbIX [paBoBHx aKT0B;

. ocyqecrBJreHue e0Ser<rrarHoro KoHTpoJIfl 3a rexHHqecKLIMI,I, opraHH3aIIHoHHbIMH,

KaApoBblMn $arroparvu4, BJlHrloulr4MH Ha Ka.tecTBo rlpeAocT{taJlf,emrlx @l-Pl{lJlbHblx ycnyr;

r cta6ulrnoe noBbIIrreHHe KaqecrBa xH3HH nolKl{Jlbtx nroAeE H HHBIIJIH.{OB,

co3.qaHr4e AJrfl Hr.rx 6laronpnrrnofi TeparleBTl{qecnoft cpeAbl, aAeKrarnoft nx Bo3pacry,

cocrofl HHro 3AopoBb-u Ia HHATIBI'IAy€UbHbIM OCO6eHHOCT'M.

2.2. OrserrcrBeunblM JrHqoM 3a opraHn3aqulo H npoBeAennc npoBeprl{ cl{creMbl

o6ecneqeHus KaqecrBa yqpex4eHur rBJltsrct npeAcraBI{TeJrE pyKoBoAcrBa,

orBercrBenurtfi 3a cncreMy o6ecneqeHu.fl KatlecrBa.

2.3. ,4esre6Hocrr tro BHyrpeHHeMy KoHrpoJIIo B YqpeNneHHI{ ocyqecrBJlterc{

ro*rnccnefi, Koropaf; $oprvrnpyercl B coorBercrBul4 c noJrolKeHHeM o KoMHccI4I4 no

BHyrpeHHeMy KoHrpoilrc npHKa3oM AI{peKrOpa.

2.4. OraercreeunbrMra ucnoJrxuTeJrrMlr flo npoBeleul{ro npoBepox Ha3Haqarorcfl

pyKoBoAnrenu [oApa3.{eJrewwit, eSQercuaeHocrb u Kar{ecrBo AetreJlbnocru Koropbrx

3aBHCflT OT KaqeCTBa AetTeJrbHocTI,I npoBepseMblx no.4pa3Aelesafi .

2.5. 3S$eKrr{BHocrb cr{creMbr obecneqenu.fl KarlecrBa YqpexAeHru onpeAeJltlor no

pe3yJrbraraM ee oIIeHoK, noJryrlaeMblx IIpu npoBepKo(.

2.6. B npoqecce npoBepKu crrcreMbr o6ecneqeHns KaqecrBa )qpex,4eHllt
ocyuecrBJrfKtT:

- KoHTpoJrb coorBgrcrBu.fl cucreMrI o6ecne.{eHut Kaqecraa rpebonana.flM Hacrotulero

cTaHIapTa H,4OKyMeHTaIIHH Ha Hee;

,in,r - aH{IJrr,r3 r{ oIIeHKy cocrorHufl tfyHxqHonupoBaHuc cucreMbl o6ecneqeHl{t KatlecrBa B

rienorra n orAeirbublx ee cocraBHblx uactefi;

- ag€urg3 coorBercrBnfl rrpeAocraBrrreMblx ycnyr rpe6oaaxuau HopMarHBHbIx

AOKyMSHTOB,



- aHaJrr{3 H OrIeHKy pe3yirbraToB padOThI yqpe)IrAeHut B dnagrr KaqecrBa yCJIyr;

- Bbrpa6orKy KoppeKTr4pyrorrlHx AeficrBHft, HafIpaBJIeHHhD( Ha ycTpaHeHHe

HeAOCTaTKOB, BbrrBJreHHbrx B npoqecce npe,4ocTaBIleHlrt ycJIyI" H coBepueHcTBoBaHHe

cl4creMbl obecneqenut KarlecrBa.

2.6. B ocnoBe cr.rcreMbr BnyrpeHHero KoHTpoJI.fl Jlexar cJleAyloqne npuHIIHnbI:

. 3aKoHHocrb co6lroAesne cneqfialrncraMr,r, ocyu{ecrBJrflIoulxMn KoHTpoJIb,

rpe$onanufi 3aKouoAareJrbcrBa, HopMaTLIBHbIX rlpaBoBblx aKTloB" orlpeAeJlgrc1q14x HX

|-IOIHOMOTIH';

o orBercrBeHHocrb 14 o6reKfl{eHoc'm npeAocraB.nenr{

ocyulecTBn.flIolquMl,I KOHTpOJI6, AaHHbIX;

cneqHaJrHcTaMn"

o cr{creMHocrb H KoMnreKcHocrb perynflpHocrb npoBeleHl,l{ KoHTpoJIbHbrx

vreponpurtnfi.
2.1. flponepxrE cr{creMbr KaqecrBa yrpexgeHnfi bflorJrr 6rrrr [rIaHoBbIMH vI

oneparuBHbrMr,r. fleprnogra.rHocrb [JraHoBbIX npoBepoK ycrauaBrlnBaercfl B 3aBHcI{MocrH or
pruynbraroB auarru3a KaqecrBa ycJryr. Onepatnrf{yfo nporspKy cnsreuu o6ecneqeHufl

KarrecrBa r,rJrr,r orAeJrbHbrx ee cocraBHbrx qacrefi nposoIflT B cnfrae pe3Koro yxyAIIreHI'It

uoxararelefi, xapaKTepu3yroqnx KoHerrHble pe3ynbraTbl pa6o'ru tro o6ecneqeHurc

KarrecrBa ycJryr, npeAocraBJrreMbrx rcarnu-ru6o no.qpagAeJleHfleM l{.Irlr frpe)KAeHHeM B

rIeJroM, B cnf{ae orIeHKH sQ$errneHocrn KoppelruHp}'tolrlnx Aeits,reufi? a raK)I(e npu

3Haqr4TeJlbHbrx rl3MeHeHr.rflx opraHz3arlnn pa6ot 14 TexnoJlornft npeAocraBJleHnfl ycnyr,

KOTOpbIe MOryT OTpI{IIaTeJIbHO noBJILrf,Tb Ha I',IX Kat{ecTBo.

2.8. Ooprr,rrr KoHTpoJrfl no HanpaBnennocrn. Jl[qHocrHo-npo@ccuoHanrHufi

KOHTpOJT6 H3) {enr,re W A:eA[rVr3 BbrrronHeuult .qomKHOCTHbtX UnCrpyrqnfi, KaqecTBa

oKa3aHHr coqn€IJrbHbrx ycnyr, ypoBnr guaHufi coBpeMeHHbIX TexHororraft corluaJlbHoro

o$clyxHnalufl, rroBhrrrrenr{r npo$eccuouzutruoft rnannSunaIIHLI corpyAH}IKaMH

yqpe)r{AeHr.rr. Teua'rNqecxnfi KoHTpoirb npoBoAnTcff no oTAeJIbHbIM npo6leluau

AerTeJrbHocTr{ y{pex.ueHr4r H HanpaBJreH Ha H3)trIeHHe sarcTn'rwrofi cHTyaLIHH no

r$HKperHoMy Bonpoey, a raKlxe BHeApeHHe HHHoBaIII{oHHrIX TexHoJIorHfi. KorrauercHufi

KoHTpoJrb npoBoAr4rcr c rleJrbrc noryqeHlrf, tIoJIHofi nHSopMaIIHI{ o )KH3HeAeflTeJIbHocrLI

yqpexAeHHr.

2.9.<Dopr"mr KoHrpoJrr no BpeMeHr{ npoBeAeHlrt. flpeanapurelrnufi KoHTpoJIb

ocyulecrBnflercfl. Ao Haqara BbrnoJrHeHr.rr pa6otrr fi Aaer Bo3Moxnocrb oIIeHI{Tb

cyulecrByroqyro uopnrarunHo-npaBoByro 6asy yqpex,ueHnt, Heo6xoAIaMocrb ee

o6Hoeleuua, r,rMeuqyrocfl opraHu3arlnoHHbre, I(aApoBbIe, MsroAHqecKHe pecypcbl,

H€urr4rrr{e o6reusux noKa3areJrefi n uarpy:Krn Ha corpyAunKoB, AoJtxnocrHblx IaHcrpyrqufi,

creneHb r{x roroBHocrr{ K AanrHefiuefi AesrerbHocrn B IIeJItx npeAyrtp€x(Aennt npo6nerra.

Teryqnfi KoHTponb [poBoAnTcfl HelocpeAcrBeuHo B xoAe ,UetreJlbHocrn, HanpaBJIeH Ha

au€uru3 sQSertranHocru orAeJrbHbrx orafloB, creneHl,r peanIrBaUHH I(oHKperHbIx 3a,qaq,

orIeHKy.qeficrsafi crpyKrypHbrx noApa3Aeresufi yqpex(Aennt u lcoHKpsrnorrl corpyAHura.

B ero ocnoBe Jrelxar HopMarr.rBHbre noKa3areJrrr. Teryunfi KoHTpoJlb Moxer BKJIK)aIarb

KoHTpoJrb oneparrlBHstit u cr{creMarr4qecrrEfi. Hrorosnfi KoHTpoJtb gaet uurlopMallulo o

AOCTr{fHyTbrX pe3ynbTaTax, no3BorceT BbrflBHTb nono)KHTeJIbHhIe H OTpHIIaTeJIbHbIe

cropouLr AerreJlbHocru, onpeAenuTb EyrH ero ,qalrHefirnero pa3BHTHt H

coBeplreHcrBoBaHuq. HrorosHfi KoHTpoJrb 3aKnrorragrct B oQopruneHuu pe3ynbraroB



KoHTpOnr Ha OCHoBaHuH aHaJIH3a A0KIIAAHbIX, OobccHHTeJIbHbI4 cnpaBOK no pe3yJIbTaTaM

BHerrrHr{x [poBepoK.

2.10. @oprrarr KoHrpoJrr no cy6rerry. CauoroHrpolr, rmopufi o6ssrtsaet u

MOTHBHpyeT CorpyAHr,rKoB yrrpexleHnfl, npe4ycMaTpHBaeT caMocTotTenbHoe I43)rqeHI4e

Marepr.r€uos. BsaHrvror(oHTpoJr-b, ocyulecTBJrsroqHficr ryIEM npoBeAeHrit BSaItMorIpoBepoK

oguonpoSr{JrbHbrx orlelellafi rto pa3rurrHblM Bonpocau. A.qrrauHlrcrparneHrtfi KoHTpoJIb.

Y.{actue nony.rarelefi coqn€ubublx ycJryr B oqeHKe Ka.tecrrBa coq}ranbnblx ycJryr n

couu€rJrbHoro o6cnylrg4BaHr4r. MonnropuHr, npeAycMarpHBarorqr,rfi c6op, cl4creMHrtfi yrer,

o6pa6omy n aHairu3 un$Oprvraqnu no opIaHn3aUHH u pBy.lIbTaTaM COtIHtUIbHOTo

odclyNuealr'vft.
2.11. Ilocre oKoHrraHur BnyrpeHnefi npoBepKa ee pe3yngTarrr o{op*trrtlc}r B BHAe

orqera o cocrotHr,rlr cr{creMbl KaqecrBa o6ecne.Ienufl )rqpe)K.qeHl,It, B KoropoM orpa}Kalor

AaHHhr€ aHaJrr43a coorBercrBntr noKa3arerefi lr pe3yJIETaroB Aef;Ted{bnocru yqpexAeul4fl B

o6lacru o6ecneqenrlfl KaqecrBa [peAocraBJIfleMbIX ycJryr ycraHoBJreHHbIM tpe6onaHmrra.

2.12. Pesytrbrarbr EpoBepoK cr{creMbr o6ecneqeHufl KaqecrBa 1l"ryexAesnfi flBJrtlorcf

ocgoBaHr{eM Anr pa:pa6orrn v peuru3alllarl Meporrpntrprfi no ee coBepluencrBoBaHlalo, no

parpa$orre HoBLrx MsroAoB Lr cpe4crB ynpaBJleHLrfl KaqecrBoM [peAocTaBJIseMbIX ycnyr,

yjryrrureHraro cocraBa H coAepxaHl,It uopuarnnHofi .qoKyMelrraql{H Ha cHcreMy

odecneqenl4fl KarlecrBa.

3. Ilodeomoexa xadpoe

3.1. B yrpexleHHH parpadoraH, AoKyMeHTaJIbHo or$oprrlleH ll yrBepXAeH TIJIaH

rraeponpurrufi ilo [oAroToBKe (o6y.reHuro, IIoBbIIIIeHI'K] rnanUQUraquu, aTTecTaqHI4,

cralKr,rpoBrce u r.4.) flepcoHaJra, BbrnoJrHrrcrqero pa6oru, HenocpeAcrBeHHo BJIHTK)IrIEe Ha

KaqecrBo ycnyr.

3.2 Cacrenaofi nolroroBKu nepcoHaJra oxBaqeubl Bce c<rrpyAlttrtcu yIpeX.UeHI{t,

HenocpeAcrBenHo Bnr{rKrrrlHe Ha KaqecrBo ycJryr, BKlltorfat pyl(oBoltulufi cocran scex

ypoBHer,I.

3.3. flpu paspa6orre Lr peutu3arluu nJraHoB MeponputrHfi no no,qroroBKe KaApoB

yqr4TbrBarorcr rpe6onaHm, Kacarou$4ecr ropsAKa pa6oru co cneqfiaJlilcrtuur yqpexAeHut.

4. Ananuc QynmquoauposilHun cucme.rltbt Rartecmsapyxoeodmnotnyupeucdeaun.

4.1. PyroBoAcrBo flepr4oArarrecKr.r an€uru3npyer cncreMy o6ecneqeHnt KarrecrBa c

qeJrbro orIeHKLr crenenu ee cooTBeTcTBr4r npeAbtBJIfeMbIM K Hefi TpeoOBaHH{M rr

eifSerrunnocru (He rraenee I pasa r ro4).

4.2. Auanng npoBoAr{Tcfl no Bbr.EeneHHbrM KpHTepHf,M I{ noKillaTefif,M KaqecrBa

AerreJrbHocrH ytrpexq4ellvrfi. H npeAocraBnreMhlx ycJlyr I'I BKlloqaer oI{eHKy pe3yJlbTaroB

BHyTpeHHr{X ilpoBepoK, npoBoAHMbrx HenocpeAcTBeHHo pyKoBoAcTBoM HIIH

npercraBr4TeJreM pyr(oBo.qcrBa, orBercrBeHHbIM 3a SynrqnoHupoBauue cl{creMbl

o6ecneqennr Ka.recrBa ) {pex.qenr4fl.

4.3. ENeroAso cocraBJrrercr orqer o Bbr[oJIHeHHH roAoBoro IrJraHa B o6nacru

KarrecrBa, coAepr(arqrafi nH$opMarlnto o6 o$SertlrgHocru $ynrqnoHupoBaHllt cucreMbl

ynpaBneHllfl KaqeCTBoM B yIpeXAeHI4I4.



5. Konmponb u oqeuKa Kuqecmca ysryz
5.1. IIpu Konrpone H orIeHKe KaqecrBa npeAocraBnffeMux yqperKgeHueM ycnyr

yqperqeHHe:

- npoBepter vr rE4enruQnrlapyer ycnyru Ha coorsglgrBl.re HopMarHBHbIM

AOKyMeHT€IM, pefJraMeHTHpyrotq[M I{x [peAocraBJIeHI{e;

- o6ecnerrnBaer ca*6*oH"porr" nepcoHaJra, npeAocraBJlfltolqero ycJryrn, KaK

cocTaBHyro lracrb npoqecca KoHTpoJIt;

- o6ecneqr,rBaer flpuop]rrer iloryrrarerefi coquaJrbHbrx ycnyr B oIreHKe Kar{ecrBa

ycnyr;
- npoBoAr{r B yrrpexAeHHH perynrpHyro orIeHKy crsneHH yAoBIIerBopeHHocrIr

noJryrql'1s.1a6 coIIHaJIbHbIx ycJlyr npe,aocraBilfleMblMu )nIpexEeHI4eM ycJlyraMla nyreM

npoBeAenr.rr couronornqecKldx orpocoB (rvroHuropuur).

MoHuropnnr KaqecrBa aorluanbHbrx ycJryr ffrrcttrc)qaerct B npoBepKe noJIHorbI,

cBoeBpeMeHHocrr.r npe,qocTaBneHEfl,3Tr{x ycnyr, a rarcKe Hx pffiyilbraruBHocru.

5.2 CpamreHae orlenor( noJry{atelefi coquaJrbHbrx ycnyr u ucnoJtuHrereft ycnyr

npoBoAnTcfl c rleJrbro oueuKr{ coBMecrnMocrr4 AByx Mep rix KarlecrBa" npoBeAeHua (npu

ueodxoAlnnrocrn) KoppeKTr.rpynqr4x Aeficreufi 14 orlpeAeneHut creneHl{ coorBercrBl,It

AerrreJrbHocrn r{c[oJrHurelefi ycJryr orBerraer norpedHocrrM H 3anpocaM norytarelefi
courranbHhrx ycnyr.

5.3. OqeHKa KarrecrBa ycJryr, npeAocraBJrreMbx frpexAeHueM ocyqecrBJlterct B

xole cJreAyrorrlux Meporrpaflrnft: seganucr4Mafl orIeHKa KatlecrBa npeAocraBrteMblx ycnyr
(1 pas n 3 roAa oneparopoM, BbrHrpaBruHM .coorBercrB)4olqufi roHryypc Ha npoBeAeHl{e

npoqegypu), MoHHTopr.rHr KaqecrBa u AocryrrHocrrd npe4ogranJr.reMblx ycJlyr

(npono4nrrarrft Vvpe4urcreu exero4Ho), MoHnropnHr yAoBJrerBopeHHocrn ycJIyraMH

(uponognrr,mrft y.rpexgeHueM exero4no), MoHr4TopIrHr yAoBJIgrBopeHHocrLI I,IHBaJIHAoB

peafwvtarrHoHHbIMI{ ycJIyraMH )nlpex.4eHlrt (npono4urrrHfi )nIpeAIaTeJIeM

elreKBapraJrruo).

6.Konmpom Kaqecntoa u fiezonacnocmu neduquncxoil deamenanocmu,

ocy tqecmennunort e yupeucdewuu.

6.1. KoHrpora ocyIqecrBirennr,. rraeAnqnHcrcoft AeffrerrbHocrrr B 1'"rpelKAeHHr,I

BKrroqaer B ce6s npoBeAeHr{e BFryrpennero KoHTpoJrff KaqesrBa u 6esonacHocru

naeAuullHcxofi Ae.r{TeJrbHocTr4, KoHTpoJrb ga cooTBeTcTBr,IeM rvreAnr{uscrofi [oMoIrIpI

4eficrnlaorrlrdM cran,qapr€rM, coBeprrreHcrBoBaHue opranr,I3allrx oKa3aHI,Ifl MeAlallnncrofi

noMouIH noryqarerffM corlnaJrbHbrx ycnyr, obecneqeHne gnrgeMr,roJroru.IecKofi

6esonacnocrr4 B HHTepHare, KoHTpoirb 3a BeAeHr,reM MerlrtlnHcroft u nHofi AoKyMeHTauHH,

o6ecne.Insalouleft KarlecrBo kr degonacnocrr nneAnr{uscrofi AeflTeJrbuocru, KaqecrBo

npeAocraBnenufr. couuturbHo-MeAr{rluHcKlrx ycJryr B coorBercrBnu B geficrnylour,rMu

rpe6onanr,rn"rn.

6.2. Bnyrpeusrfi KoHTpoJrb KaqecrBa H 6esouacHocrn MeAHIIHHcxofi Aesrerbuocrl,L
6.2.1. BnyrpenHraft roHrpolb KarrecrBa H besonacuocrlr MeAHrIHHcKofi AeflTerbHocrn

ocyilIecrBJrfrercr. c rleJrbro odecneqenur [paB rpaxAaH Ha rroJr\^renne ueAnrlnncroft

noMorrln ueo6xoAuMoro odseua H HaArexailrero KaqecrBa B coorBgrcrBnr{ c nopflAKaMH

oKa3anr4r MeAlarrllgcxofi nouorrtrH, c ]rqeroM cragAaFroB MeAHI{Hscrofi noMoIrIH H Ha



ocHoBe Krrr.rHr.rqecKvx peroMen4att\uir, a raKll(e codnrcAenut odtsarerbnblx rpe6onaHrafi r
o6ecne.{enr.rlo Kaqecrsa Ia 6esonacHocrl{ Me,quqlnHcrofi ,4ecrcrbHocTn"

6.2.2. 3a,qa.{ailaz Br{yrpenHero KoHTporr KaqecrBa u desonacHocru naeAuquucxofi }

AE TEJIbHOCTI,I gBJI'IOTC.fl:

- KoHTpoJrr sa co6rrcAenlreM peaJrn3arlun npaB noJllqareJlefi coqnallbHblx ycnyr Ha

noryqeHr,re ueAarluncrcofi noMorqn B coorBercrBlrlt c nopt4r€Irtu H craHIapT{lMH

MeAfi quHcKofi noMou.tl4;

- coBeprueHcrBoBaHHe noAxoAoB K ocyqecrBJleHl,{to. MeAHIIHHcroft AeqreJlbHocrH AJI{

npeAynpexAeHHfl, BbrrEtrIeHHr r{ npeAoTBparueHHt pI{cKoB, co3Aill{tlllnx yrposy }I(H3HI'I H

3AopoBbro rpaxAaH, u MIIHI,IMI,SaIIHI,I nocJle.qcrBnfi nx HacryIrrIeHH{;

- o6ecneqeHue r{ orIeHKa co6rnueHnr npaB rpaxAaH B c&pe oxpaHEI 3AopoBbfi rpu

ocyu(ecrBileHl{H MeAuuI{HcKoft AeflTertbHocru,

- oqeHKa KaarecTBa oKa3aHr{fl KoHKpeTHbIx MeAHIIHHCKHX ycttyf" B ToM rrHCJIe

Ar4arHocruKr.r, JreqeHrar, npoSrnaKTHKI,I, peadunuratlrrn; neKapcrBeHHoro obecneueHur;

- orIeHKa [paBuJrbnocul oSopMJreHHfl MeAIaIIHHcrofi gory*reHTaI{HH;

- oueHKa cocTorHr4r 14 ncnoJlb3oBaH.nfl, H r4cnoJlb3oBaHHf, KAApOBbTX H MaTepI,IaJIbHO-

TexnuqecKl4x pecypcoB;

- Bbrf,BJreHlre 4e$erron B opraHn3arlun leqedno-Inarnocrt{tlecKoro npoqecca,

SarropoB, [oBJreKrrrHX sa co6ofi cHH)KeHHe KaqecrBa oKa3annfl MennuffHcroft nououll H

ycTpaHeHHe npnqLIH I4x Bo3HHKHOBeHH';

- npeAy[pe)K.qeHr4e HapyrueHr{fi npra oKagaHLIn MeAI,tIII4Hcrofi nouotult;

- nrr6op onrr.tMzrJrbHbrx yflpaBreuqecKux peruennfi n nponegeHue Meponpuntuit,

, HanpaBJreHHbrx Ha npeAynpexAeHne Bo3HI{KHoBeHHf, geQemoe B opraHltaqnu H oKa3aHI4H

rrreAuuuHcrofi noMorrln, rroBbrrrrenne eQ$emnnHocrl{ I{c[oJIbsoBaHI{t pecypcoB

opraHrr3aul./{n, B TOM rrHcire K4ApOBbrX r4 MaTepHaJIbHo-TexHI,IqecKHX cpeAcTB, npI,{HflTI{e

ynpaBJreHqecKr4x peruennfi no coBepureHcrBoBannlo noAxoAoB K ooyulecrBneHnto

Me.{u rlriHcKoft Aefl TeJIbHocrH;

- rpeAyupexAeHr{e, Bbr{BJreHr4e H ycrpaHeHl,re HapyrueHIafi rpebonaunft 6esonacHocru

B ycJroBlrrx rpyAa, [pr{MeHeHr4n 14 gKcIUryaraIIHI,r MeAI,IIIHHCKoTo ooopy.Uonali,lrfl,

MeAHIITIHCKI4X LI3AeiI *tit U UXyTITJIH3aIIHU (ynUUmXeHUrO).

6. 2. 3 . BnyrpeHsufi KouTponb KaarecrBa ra 6esonacHocrlr MelnquHcrofi ,4efl TeJIbHocrI4

BKnroLraer s ce6r creAyrorqfie MepoIIpn'lTI,1,n.

- orIeHKy KaqecrBa u 6egonacuocrn MeAr.rqr.IHcrofi.qemelbnocrlr nyreu npoBeAeHut

ruranoBbrx H IIeJIeBbIx (nHenlauoeux) npoBepoK;

- c6op crarucrrrrrecKr{x AaHHbrx, xapaKTepu3yrouux KaqesrBo }r 6egonaorocrr

MeAHrIIaHct<oft AertelbHocru H HX aHaJIH3;

- yver He)KeJrareJrbHbrx co6uruft npu ocyqecrBJleunlt MeAHIIInHcxofi AesrerbHocrl{

(Saruopoe kr o6crorrelscrB, co3garoIqrx yrp$y npuquHenus r4rtr noerelilrl4x

r1pnrrr,rueHne BpeAa ]r(H3HH rr 3AopoBbro KnpIeHToe u (r.r.uu) MerLIrIHHcrHx pa6ornxxor);

- MOHHTOpHHT Harrr4qr{r Jrer€pcTBeHHbrx npelapaToB I4 MeAHI$tHcKIlx usAerHfi s

coorBercrBr4l,I c nopr,qKoM oKa3aHLIt ueAuUuucxofi noMolqu, c yterou craHAaproB

MeAr{rI r{Hc xoft noru oU kr tr Ha oc H o Be KJr r.r Ht4 qecKl{x pel(oMeH,4aqlafi ;

- aHaJrr,r3 nn$oprvraquH o nocoqnsx ,qefictsHxx, Hex(eJIalEJIbHbIx peaKlll{flx,

HeIIpeABHAeHHbrX peaKrlHflx npH npHMeHeHHH nel€pcrB,eHHhlx npelapaToB" o6



r4tqkrBn[ya.JrbHofi HenepenocuMocrri, orcyrcrBllH or$ifermnuocm reKapcrBeHHblx

[penaparoB, a raKxe o6 Hnhrx i[arcrax H o6ctocreJlbgrBa)L [peAsraBntrolrlux yrpo3y

)KH3Hr4 H 3AOpOBbIO qeJIOBeKA npn npHMeHeHHH neI€pcTBeHHbIx npenapaToB;

- aHaJrH3 uHooprrraUuu o6o scex cryqa.sx BbItBJleHHt no6o.IHb'Ix Aeficrnufi, ue

yr(a3aHHbrx B HHCTpyKTIT{r4 no npr{MeHeHl{rc wItJ'4 pyKoBoAcTBe no gKcIUIyaTaIIHlr

MeAEIIT4HCKO|O H3AeJrr4r, O HelKeJraTeJIbHbIX peaKIIHfX ttpH eno tIpHMeHeHI4H, O6

oco6engocrsx B3aqMoAeiacrsun Me,{nrIrdHcKHx *rzryenwia MeXAy co6ofi, o iparcmx u

o6cros.relbcrBax, co3Aauqnx yrpo3y xLI3HH H 3AopoBbro rloflflareJlefi coIIHalbHbIX ycnyr

rr MeAr.rrIHHcKr,rx pa6ornuroB rrpu npHMeHeHHH LI 3rcruryaraqun MeAnIIHHcKIIx llsAerufi;

- orIeHKy co6nroAeHr.rr noprAKoB ora3aHnu u crangaprCIB MeluquHcl(ofi noruorqu,

HcnoJrbgoBaHue KrrHHHarecKHX peKoMeHAaqufi (npomxolog reqeuun)" c*oenpeMeuHocrb,

sQsemnnHocrb 14 6egonacnocm ueAnquHctcofi noMoulu (onnauanrnocrb nu6opa

MeAHr{HHcKr,rx rexHoJrorufi c y.r€tov Mr{HuMaJIbHoro pucKa Hx rlpnMeHeHlafl,, fipHIJATne

a,qeKBarHbrx Mep npo$nnaxruKr{ rrporeHHblx ocJloxHeHufi, co6ln4eHne npaBHJI xpaHeHl4t

H rpfi MeHeHI,It JreI(apcTBeHHbIx npenaparoB, pacxoAullx Marepl',Ialon);

- o6ecneqeHr,re caHr{Tapuo-rrarneHrarrecKoro I4 nporllBognuAeMutlecKoro pens4MoB B

cooTBeTcTBr4[r c caHr4TapHo-Snr,rAeMlrolornrrecKl4Mll HopMaMI{ H npaBI{JIaMI{;

- npoBepKa cpeAcrB H3MepeHHfi rraeAHqHHcKoFo Ha:fiarteHHt, {Koropble BxoA-flT B

flepe.reur nrnaepeuufi, orHocruluxcr K cippe rocyAapcrBeHuono perylrlpoBauvt

o6ecneqeur4fl eAHHcrBa r43MepeHufi, rrrnolnreMblx npu ocyryecrBreHuu AetreJlbHocrl4 B

o6nacrn 3ApaBooxpa*ennfl, u o6rsaterbHblx MerponoruqecKux rpedoBaHufi r HIau, B ToM

rrr,rcJre, noKa3areJlefi ro.IHocna uruepeHufi .

6.2.4.BayrpeHHrafi KoHTpoJrb KarrecrBa u 6esouacuocru MeAuqnHcrofi AetreJlbnocrn

ocyulecrBnfer KoMrlccr{r uo BnyrpeHHeMy KoHTpoilrl KarrecrBa u 6esonacHoctu

MeAHqHHcrofi.qesreJrbHocru, cocrorrqarr lr3 MeAI,IuuHcKHx pa6ornuroB yqpex.4enr4fl..

6.2.5. B palarax KoMnccuu no BHyrpeHHeMy KoHTpoJIIo KaqecrBa n begonacnocrn

rrleArarlraHcrofi AerTeJrbHocTH $ynrqraonnpyeT KoMllccu.fl no gllHAeMuoJloruqecrofi

$eSOnacHOCTr.r, cOCTOtIqat ux CTapuux MSAHIII{HCKI{x CeCTep oT1eleuufi .

6.2.6. B parrarax KoMraccuu no BHyrpeHHeMy KoHTpoJIIo KarrecrBa H 6egonacHocrl{

naeAuuuucr<ofi AeflTeJrbHocrn grlrfr. o6ecneqenus JreKapcrBenHoft 6slonacsocrn vr

6egonacsocrn o6parqeHux MeAHr{r{HcKnx HsIerHft opraHn3oBaHa pa5ouar rpynna

(no4rcoirar.lccua), cocTorqar n3 3aBeAytou.1ero colu4aJrbHo-MeAnqnncKltM oTAeJleHneM,

gane.qylorqefi anrerofi, crapruefi rraeAraqnHcroft cecTpFI COIIHaJr6Ho-MeAHIII4HCKOTO

OTAEJIEHI,I'

6.2.7.IInaHoBbre [poBepKr{ npoBoArrcr B coorBgtcrBlrl{ c e)KGToAHrIM ruranoM,

yrnepxq4€HHbrM pyKoBoAI4TeJIeM yqpeilqgenvrfl, He pex{e I pasa B KBafftul.

6.2. 8.I{ereBble (nuenlaHoalte) nponepKn npoBoAtrct :

- npu HS.JrHrrr{H orpr4rlarentnofi AT,THaMHKH crarucraqecKux AaHHIIX,

xapaKTepr{3ynlqrx KaqeCTBO H deSOnaCHOCTb MeAHIILIHCTOfi AesresbHOcTH;

- npn nocryrureHun xalo6 nonfrareJrefi coqnarEnstx ycnyr HJrH Hx poAcrBeHHHKoB

no BonpocaM KaqecrBa Ir Aocrynuocrr,r MeAHIII{Hctcoft no*roqn, o raKx(e rranod no IIHrIM

BonpocaM, coAeplKarqrax r,rnQopMarlnro o6 yrpoee npnqnHeunx rn (nnrn) rtpEqHHeHHI{ BpeAa

)rfl,r3Hr{ r.r 3AopoBba noJIrIaTeJIefi coqualbHblx ycJlyr"



- Bo Bcex ciryqanx JrerarrbHbrx HcxoAoB, Bnyrpu6omnuqHoro HHSurIHpoBaHIrt H

ocJrollueHui, nu3eauHblx Me,4HIII,IHcKI{M BMeIIrareJIbcrBoM.

6,2.9.11o pe3yJrbraraM rurauoBbrx H BHenJranoBbrx npoBepoK cocraBJlterct orrrer,

sKnn.rarcqnfi ntrpa6orry ueponpzrtafi no ycrpaHeHl{ro BbItBJleHHbIx Hapymeuui,t u

yryqmeHuro MeAnuuuctcofi AetreJlbHocrn.
6.2.10. O.qun pa3 B noJryroAne, a raKx(e B KoHue roga Qoprunpyercfl cnoAnufi orr{er,

coAepxaqrafi uHrpopMaupto o KaLrecTBe n 6egonacHocrn MeAnqnncrofi AenTe,nbHocn4.

6.2.11. Ha ocHoBe pe3ynbraroB BHyrpeHHero KoHTpoJIt KaqecrBa Ir 6esouacHocrll

ueAuunncxofi AerreJrbHocrn paspa6arnBalorct vr peanllsyurct MsponpnrlTufl,

HanpaBJreHHbre Ha ycrpaHeHfie rIpHrIHH Bo3HI4KHoBeHlrt.{e@rror MeAHIIHHclcofi norraoultl,

NOBEIIXEHIdC KarrecrBa H s$SercranHocrn MerHIrHHcKoro o6cly;rnnannfr,

coBeprrreHcrBoBaHue opraHu3arll4ouHbrx rexnoJrorurft orcasanut MeAnuIaucrcoft [oMoIrIH,

ycrrJrenue KoHTpoJrfl peaJrn3arltru npr4HflTbrx ynpaBJreHrIecKHX perueunft e obracrn KarlecrBa

u degonacHocrr4 MeAlIIIHHcrofi AestelbHocrll.
6.3.Konrponr Be.[euprr *reAurluucrofi 14 nsoft AoKyMeHTaquu, odecnequsarouefi

KaqecrBo H 6egonacuocrr ueAuquucr<ofi AerreJrbHocrl{, Kar{ecrBo npegocraBneHltt

coqr{aJrbrro-MeAHTILIHcKHX ycJryr ocyilIecrBJrflror 3aBeAynIr{uft coquatEHo-MeAUIIHHcKIaM

oTAeJreHr{eM H cTapruar MeAr,rrlr4HcKafl cecTpa CoIIH{IIIbH}.MeAHIIHI{CKOTO OTAeJIeHHfl.

KoHtponruue Meponpurrnr ocyilIecrBJrrruTcff B coorBergrBl{I{ c yrBep}KIeHHbIM

rpa$urorra.

6.4. OrsercrneHHbrM 3a ocyqecrBJreHneM rr,reAnuuHcrofi AetreJlbHocru B

yrrpe)KAeunkr flBrrfrerc{ 3aBeAyroulnfi coqnaJlbHo-MeAHIInHcKI{M oT[eJreHHeM.
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TTOJIHTI,IKA B OBJIACTN KATIECTBA

rocyAapcrBeEEoro oroAxernoro yqpexAeHafl
coq traJr b Eo ro o6c.nyxf, BaE trfl .f poc.narc rof, o6.nasrn

.{onr coqnaJrbf, oro o6c.nyxnnaf, f, r <<3adma>>

Paspa6omaHa Ha ocHone HaquouanbHoaCI cmaudapma P@ fiOCT P 52497-2020

<Caquanouoe odnytrcueaHue HacureHufl. Cucmeua ffiecneveutn Kauecmffi yvpecrdeuufi

c otiuanbH o ?o o 6 cnycrcua auua >.

K;rroqenrrnrn qeJrflMtr yqpe?rgenafl B o6.nactr KarrecrBa trBJIffercf, co3.qaHne

ycrronufi AJrr cBoeBpeMeHHoro yAoBJrerBopeuufl norpedHocreft nonyqaTerefi corrr4aJlbHbrx

ycnyr s Heo6xoAuMbrx corluanbHbrx ycnyrax, cHsrBMHoe H HenpepEIBHoe noBbIIrreHHe

KaqecrBa coquturbHbrx ycJryr u erfQerrraBHocrr{ (pesynrratunnocrn) ru( npeAocraBJleHnfl,

noBbrrrreHr4e ypoBHr yAoBneTBopeHHocrr{ nony.ratelefi coqwulbHErx ycJlyr

odcnyxunaHueM H npoQmaxrzra xano6 noryrarerefi coql{aJlbHLrx ycJryr, pa3BHTLIe

r4HHoBarIEoHHoro noreHur{aJra yqpexgenufr, o6ecneqeune penpaui_H yqpexAenfit KaK

HaAexHoro r{ orBercrBeHHoro nocraBIrIHKa collHanbHblx ycnyr"

.(ocruxentre Aaf, Ebrx qeref, o6ecne.rnBaercfl per[ef, f, eM erre[yrcu1f, x 3aAaq :

l. Paspa6orKa r{ BHeApeHHe MeroAHK, MeroAoB r{ TexHoJrorufi nosnrrueHrr.fl KaqecrBa

courrlJrbHbrx ycnyr u erlr$errrnBHocrn AerteriHocrn B cQepe corluanbHoro o6cnyxfl4Banu.r;

Bue,qperue HoBlrx tbop* ra rloprvratoB rlpeAocraBJreuur coquallLHbrx ycryr u corluarusofi
pa6o'ru.

2. Peanrasarlur KnHeHToopneHTI,IpoBaHHoro u
lrHAr,rBH.(y€IJrbHoro ra guQibepenrlr{poBaHHoro noAxoAoB r( rrpeAogranlteHuro coqnalrbHblx

ycnyr c ) reroM KpnrepueB r.rHAHBHryaJrrHofi HyxAaeMocru [oryqare.refi couHarIbHbIX

ycJryr.

3. O6ecner{eHHe raHooprr,raqnosuoft orKpbrrocrrl yqpexAeHHt.

4. CosAanrae 6naroupu-rrHbrx Lr rorrr$oprHr,rx ycnorufi xu3HegerreJrbHocrll

noJrfrareJrefi coqnanbHbrx ycnyr, a rapr(e ycnonrafi AJrr caMopeaJrn3alrun, peabmHTaryu H

adunuraryI,Ir4, Aocraroquo He3aBucrirMoro H aBToHoMHoro r$ynKIIHoHHpoBaHr.rr rpilK,4aH

cTapruero IIoKoJreHHs.u IrroAeH c uH,BurvtAHocTbK)? npoxnBaroqr{x B )rurpexAeHnn.
5. flonrrureHr.re ypoBHr KoMnereuTuocrlr Ir npoQeccnonalu3Ma nepcoHana

(npoSeccuosa.ursofi, co[praJrbuo-ncnxoJroru.recrofi), ei[i[eruBHocun ux AeflTenbHocrn,
KarrecrBa pa6orrr, Epe.qocraBnreMbrx coqnaJrbHhrx ycJryr.

6. 3$$emr4Buoe ynpaBneure BHyrpeHHI{MH pecypcaMn yqper(AeHnfr n npfiBJreqeHue

BHeruHr,rx pecypcoB.

7. flosurueHr.re ypoBHr Marepr4aJrbHo-TexHr{.recrofi ocHarrlenHocnr }qpexgeHr{rr,
o6ecne.reHne ee coorBercrBr4r 4eficrnyorqnna craHAapraM; o6ecneqeHne ycnoaufi

npe4ocraBJreHr.rr pr coAep)KaHufl coqrlanbHbrx ycnyr, coorBercrByrou{HM .{eftcmyroruupr
cTaHAapTaM.

8. O6ecneqeHue AocrynHocrr{ 1nrpe4Aenxr H npeAoeraBrfleubn( ycflyr.

qer0BeKorleHTpr4qHoro,



9. ConepruencrBoBaHre rpoqeAyp BuyrpeHuero KoI{lpoJI{ 3a KaqecrBoM

npeAocTaBJrreMblx ycnyf, cBoeBpeMeHHoe npoBeAeHHe KoppeKrl{pylouux kt

upeAyapexgarcruux MeponpprffTuft KaK HeorbeMJIeMEIX qacrefi cHcr€MEI MeHeAlKMeHTa

KAAIECTBA.

(DynnqnoEf,poBanf,e ctrCTeMbI odecneqennn KaqecTBA ycrryr B yqpelMeHIIII

balupyercfl lra creAyroutrx trpf, Eqtrnax:

r llpraopnrerHocrb rpedouaHufi nolyta:renefi coqraanbHbtx ycrIyr no o6ecneqeHl4lo

KaqecrBa ycJlyr.

o llpeAynpex,{eHlle rrpo6ileM KaqecTBa cOUnaIIbHbIx ycnyl--

o Co6nroAeHue noJlox(eHufi HopMarHBHbIX .[oKJMeHToB, pernaMeHTl'Ipyrctrlux

rpe6OnaHr.lfi r COrIra&nbHblM ygJryfaM, flOpflAKy 1a npaBHJr6M fiX rIpeAoCTtlBJIeH;afl'

. O6ecne.IeHHocrb rrpexAeHl{t coorBercrBytoullrMlr qeroBeqecKI4MII,

MaTepHaJIbHO-TeXHHrrecKHMH I',I ApyrI{MH pecypcaMH.

r rletroe pacnpeAeneHr{e [oJrHoMorrufi H orBgrcrBeHHocrlr nepcoHaJla yqpe)KAeHHr

3a ero AerreJrbHocrb no [peAocraBr€Hnro ycJryr, BJrnflKrlIlHK Ha o6ecneareHne nx KaqecrBa.

o Jkr"rHafl OTBeTCTBeHHOCTb pyKoBoAcTBa )rupex(AeHlnt 3a KaqecTBo

npeAocraBJrreMbrx ycnyr, pa:pa6orry, BHeApeHlIe Ir KoHTpoJtl erlQexnaBHocrll cl4creMbl

o6ecne.{eHr{r KaqecrBa, 3a onpeAeJreHr{e noJIHTIIKIT B o6n€rgnt KaqeglEq opraHH3auulo H

Ofirqee pyKOBOACTBO AetTeJIbHOCTbrg nO O$eCneaIeHInK) KaqeCTBa.

o O6ecne.reH[e JrHqHofi orsercrBeHHocTH KaxAoro I{c[oJIHHTeJIfl 3a KatIecTBo.

r floryllegTaJrbHoe o$opnaneHne npaBl4n LI MeroIoB odecne'leHut KaqecrBa ycJryr'

r O6ecnerreHue rroHr{Manr{.r BceMr4 corpyAHLtKaMH ylpetq4enur tpe6oraurafi

cncreMLr o6ecue.regr4r KaqecrBa, rrpeAbflBJlteMbrx K TIoJIHTIIKc B o6nacrla KaqecrBa'

KOPIIOPATUBHAfl CTPAT Eff[g,

(nanpannegur tr qeJrtr AeflTeJrbuocrf, rocy4apcrBentroro dloArrerEoro !/.rperr([eEafl
coq tr aJrbHoro oocJrylKtrBa E nn fl poc.na rc nofi ofnasrn

Aonr counaJrbf,oro o6c.nyxnnautrfl <<3a6ora>> B o6racrf, lcaqecrBa)

Klro.rennrun qeJrflME AeflTeJrbnocrn yqpe?Kgeuf,fl flBJlfferct cra6ulilroe

noBbrueHr,re KaqecrBa xr,r3Hn rpaxAaH crapruero troKoJIeHHfl I{ nroAeft c nHeaflHrHocrbro,

co3Aarrue Anf, Hr4x 6naronpuxrnoft TepaneBTl{qecKofi cpeAu, coorBsrcreyroueft HX

Bo3pacry, cocrorHr4ro 3AopoBb{ LI HHIHBHAyaJIIHrIM oco6eHHocrflM; co3IaHI{e ycloerft 4la

cBoeBpeMeHuorq yAoBJrerBopelilfl. [orpe6Hocreft noJl1^lareneft coqrrturbHblx ycJlyr B

HeooxoAraMbrx cou[aJrEHbrx ycJryrax; cr4creMHoe H HenpepbtBHoe noBEIIrIeHHe KaqecrBa

corlg€rJrbHbrx ycJryr u e$SemnBHocrn (pesynrmrnnnocrn) HX npeAocraBnenl{t.

HcxoAx vrg 3Toro, ocHoBHbrMH HaIIpaBneHHtMI4 AefTeJIbHOCTH rlpe)KAeHHfl tlo

coBeprueHcTBoBaHHro KaqecTBa npeAocTaBJIteMbIX couHaIIbHbIx ycnyr tBItIOTC.fl:

r Paspa6orKa H BHeApeHLre MeroAHK, Mero,qoB H TexHoJIorHfi noeHlueHHt Kar{ecrBa

corrgaJrbgbrx ycJryr r,r eSSerrrnBHocrr.r AerreJrbHocru B csepe coqna.trsnoro o6c.nyxvBa[wfr;

BHeIpeHHe HoBbrX Qopr"r u $oprraatoB npeAocTaBJIeHHt coquallEHblx ycflyr H cOIIHaJIbHOfi

paborbl.

. PeanHgaqHx KnHeHToopHeHTHpoBaHHoro H qeroBeKorleH,pHtlHoro'

*rrukr$uAyraJrbHoro H ,araaboepeHrlHpoBaHHoro noAxoAoB K npeAocr[tBileHalo coul{aJlbHblx



ycnyr c )rureroM Kpr,rrepHeB LIHIHBI{AytuIbHoft HpKAaeMocrI{ noJlJtrIareneft coWIaJIbHbIX

ycnyf.
r O6ecneqeHlae rau$Oprvraquonuofi oTKpbIToCTIn )qpexAeuut.
o CosAaHHe 6laronpurrHbrx u KoM0oprHLIx ycJIoBIril xH3HeAetreJIbHocrH

noJryqarenefi coqnarbgbrx ycJryr, a raK)I(e ycJIoBHfi ,qJtt cardop€anu3aqun, peadnruTa\avr u

a6wmra\Hr4, AocrarorrHo He3aBr4cuMoro u aBToHoMHoro SynKquoHllpoBaHnt rpilI(AaH

crap1llero noKoJreHH{ H irK}Aefi c HHBtrIrI,IAHocrbIo, npo}I(HBalo|Ilux B ylper(AeHl{H.

. flosHmeHHe ypoBHt KoMneregTHocrla H npooeccnoH{ulH3Ma repcoHaJIa

(npo$eccnonalrHofi: corluaJrbHo-ncfixoJloruqecrofi)" a$SerruBHocrlr ux AexreJIbHocrI'I,

KaqecrBa pa6otrr, npeAocraBJlteMblx coqu€ulbHblx ycnyr.

. S00exrnBHoe ynpaBJleHr4e BHyrpeHHItMI4 pecypcaMn yqpexAeHnfl n rpllBJleqeHne

BHerrJHr,rx pecypcoB.

r flonnruesne ypoBHr Marepr{aJrbHo-rexHuqecrofi ocHalrleHnocrn } IpeXAeHI{t,

o6ecneqeHue ee coorBercrBnr AeficrByrolquM craHAapftM, o6ecneueHne ycnorufi

lpeAocraBJleHr4r u coAepx(aHnr cour{tlJtbHblx ycJryr, coorBercrByK}lqnM AeficrnyflUuu

craHAapT€lM.

r OdecnerreHue AocrynHocru yqpexAeuufl u npeAosraBrteMbilx y$yr.
r CoseprueHcrBoBaHr,re nporleAyp BHylpeHHero Korrfpont KaqecrBa

npeAocTaBlteMblx ycllyf, cBoeBpeMeHHoe npoBeAeHne KoppeKTnpy$tqnx t

upeAyflpe)r(Aarculux Meponpnrrnfi rcar HeorbeMJIeMbIX qacrefi cucreMbt MeHeAlKMeHTa

KaarecTBa.

r OcyqecrBJreHr,re s$$er<rnnnoro rcoutpom rexHHqecKHxL opraHIsaIIHoHHbIX H

Apyrr4x Qarropor, BJrr4ffrorqprx Ha KaqecrBo fipeAocranfifleMblx YqPexAeHfieM ycJlyr.

o Co6nroAenrae noloxenufi HopMarHBHbIX AoI(yIueHToB, peDIaMeHTHpyrcUux

rpe6oraunfi r coqnanbHbrM ycJryraM, noprAKy I{ npaBHJIaIvt nx npeAocraBileH}Lfl.

o Cog.uaHrae Heo6xoAnMbrx ycJroswfa Anfl, cBoeBpeMerrHoro H B noJIHoM o6teue

yAoBJrerBopeur.rr norpe6Hocrefi nolyqaterefi colll4anbnbrx ycnyr B cowanbHbtx ycJlyl-ax I4

EOMOTUU.

. OcyuecrureHrre Meponpl{rrnfi no MeAHIIHHGKofi n coqnalruofi peabHrHTaUHI'I

I{HBaJIH,rIOB C rleJrbro BoccTaHoBJreHHt HJII'I KOMneHCaI{t{l{ yTpaqeHHbIX IdIII HapyureHHbIX

cnoco6socrcft x 6Htosofi, coUHaJIbHofi n rpy4osofi AexreJIbHocTH.

r OcyulecrBJreHr,re ueponpupufi ilo coqr4aJlll3alq:zn noly.ratelefi coUHaJIbHbIX

ycnyr, coAeficrBur noJrHorIeHHoMy yqacruro noflyqaTefifl coIIHaJrbHbIx ycnyr B )KH3HI'i

O6111eCrea, B yAOBJIeTBopeHHH CBoHx )KH3HeHHbIx [OTpe$HOc'refi .

r CoAeficmue pacuprpeHnro KoMMyHlIKarHBHoro u )ItH3HEHHoro npocrpaHcrBa

nonyuarelefi coq[aJrbHbrx ycnyr, HopMarlla3ar\uu HX JIHqHocrHo-coIIHaJIbHoro v

ncHxoJrorHqecKof o crarYca.
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